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LEGAL PROBLEMS
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FATIMA’S STORY

What began with an intervention order became a long-term relationship that is
helping Fatima overcome multiple legal barriers to build a safe, independent future
for herself and her child.

When Fatima first met us for her Legal Health Check, we quickly discovered that her
most urgent priority was the imminent expiry of her Family Violence Intervention Order.
Still fearful for her safety, she wanted the order extended. Working closely with
interpreters, we helped her understand her options and obtained an extension,
ensuring continued protection for herself and her child.

As our relationship developed, Fatima shared another important concern. She wanted
to visit family overseas, including relatives who were unwell, but was unable to obtain a
passport for her child because it required the consent of both parents. After a previous
application was unsuccessful, we helped her prepare a stronger application seeking
special consideration due to family violence. The application was approved, giving her
the freedom and peace of mind to reconnect with her support system overseas.

We then connected Fatima with our specialised REACHher program, which combines
legal support and financial counselling to help women achieve fairer property
outcomes after family violence. We continue to support her through property
proceedings, working towards a fair division of assets that will set Fatima up for long-
term financial stability and independence.



https://southsidejustice.org.au/our-work/reachher/

BASELINE - 12 MONTHS

Confidence referring clients
MODERATE - HIGH
100% strongly agreed their referral
confidence had improved

Knowledge of family violence legal issues
MIXED -» STRONGLY IMPROVED

100% strongly agreed their legal knowledge
had improved
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