CERTIFICATE IN BUSINESS BANKING (CertBB)

A Comprehensive and Detailed Elaboration about the Program

The Certificate in Business Banking (CertBB) is a professional qualification (often Level 3 or 4,
depending on the regulatory framework) that provides a solid foundation in the core
principles of serving business customers in the banking sector. It is designed to equip
professionals with the essential knowledge and practical skills required to navigate the
complexities of modern business banking, focusing particularly on customer relationship
management, lending, risk, and the impact of digital innovation.

What You Will Learn in This Course

The CertBB curriculum is practical and business-focused, covering the following key areas:
¢ Understanding the Business Banking Environment: The structure of the sector, the role of
banks, and the legal/regulatory context.

e Customer Needs and Solutions: Focusing on the financial needs of different types of
business customers (e.g., small, medium, and large enterprises) and the range of products
and services available to them.

¢ Relationship Management: How relationship managers meet customer demand for
excellent service and borrowing solutions.

e Credit Risk and Lending Assessment: The basic principles of effective lending assessment,
control, and managing problem loans. This includes financial and non-financial analysis of
businesses, forecasting, and structuring lending solutions.

o Digital Disruption: The impact of new digital technologies and FinTech in business banking,
such as:

=  Blockchain and Distributed Ledger Technology.
* Cloud computing and Open Banking.

= Application Programming Interfaces (APIs).

= Artificial Intelligence (Al) and Machine Learning.

The course uses case studies and practical real-life knowledge to ensure skills can be applied
directly in a working environment, leading to an improved service for customers.

Who is This Course For?
The CertBB is specifically designed for:

o Customer-facing staff who are relatively new to business banking.

e Graduates (Final Year, MBA, or Recent Graduates) looking to begin a career in
Business or Commercial Banking.

e Professionals who have just started their career in banking and finance.

o Existing employees in banking and finance who are transitioning into a core business
banking or relationship management role.

e Those working but not in their core stream of banking and finance who wish to
gain a recognised qualification to validate their knowledge and facilitate a career
move into business banking.



Detailed Curriculum and Core Module Information
The CertBB is typically made up of a core unit which may sometimes be split into two
assessment components. A common structure is:

Core Module

Details and Key Topics Covered

Unit 1: The Business
Banking Service and
Lending Environment
(BBSL)

Focus: Understanding the market, customer base,
relationship management, products, risk, and digital trends.

Key Topics

1. The Business Banking Service: Introduction to business
banking, types of customers, the banking environment (e.g.,
UK/International context), customer segmentation.

2. Lending Environment & Analysis: Principles of
effective lending, credit risk management, financial analysis
(cash flow, balance sheets, P&L), non-financial analysis
(management, business planning).

3. Products & Solutions: Lending products, security, legal
aspects, warning signs, bad debts, remedies, and recovery.

4. Regulatory & Digital Context: Corporate
Responsibility, Banking Regulation, and the impact of
digital technologies (FinTech, Al, Open Banking, etc.).

Note: The exact curriculum titles and unit split may vary slightly depending on the specific
international variant or latest update by LIBF.

Learning Outcomes

Upon successful completion of the CertBB, you should be able to:
Demonstrate a solid understanding of the diverse financial needs of different types of

business customers.

Appreciate the basic principles of effective lending assessment and control, including credit

risk evaluation.

Identify and apply knowledge of the products and services available to business customers.
Recognise and manage the early warning signs of problem loans and understand recovery

processes.

Understand the role of the relationship manager in delivering customer service excellence
and providing suitable solutions.
Analyze the impact of digital disruption (FinTech, Al, Open Banking) on the business

banking landscape.

What Can | Become? / Which Job Roles Can | Consider After the Program?
This qualification prepares you for entry to intermediate-level roles within business and
commercial banking. Job roles include:

Business Banking Officer/Executive

Small Business Relationship Manager (Assistant)
Credit Analyst (Entry Level)

Trainee Commercial Banker

Branch Banking Executive (Focusing on SMES)
Customer Service Representative (Business Desk)



How Can | Become Eligible for Placements?

LIBF, as a professional awarding body, typically does not guarantee placements. Eligibility for
placements, where offered (often through partner institutions or corporate training
programs), generally depends on:

e Successful completion of the CertBB qualification.
e Academic background: Holding a relevant Bachelor's degree (especially in Commerce,
Business, or Finance) or an MBA.
¢ Performance: Achieving a high score in the CertBB exams.
e Soft Skills: Demonstrating strong communication, relationship-building, and analytical skills
during interview processes.
For direct job applications, the CertBB serves as a globally recognised professional credential
that significantly enhances your resume and technical credibility in business banking.

Regional Market Analysis (Estimated & Indicative)

Disclaimer: Exact salaries, job growth, and market percentages are highly dynamic and
influenced by economic cycles, company size, experience, and specific job function. The
figures below are indicative estimates and should be verified with current, localized job
market data.

Typical Salary (Annual, Entry-Level/Early Career)

Region Indicative Annual Notes
Salary Range (Entry-
Level)
Kerala, India %3,00,000 - Varies greatly between small banks, major
%6,00,000+ INR Indian private/public banks, and Global
Capability Centers (GCCs).
Middle East & AED 70,000 - Salaries are typically higher but include
Gulf 150,000+ no/low income tax advantage. Includes
(UAE/KSA) roles in Dubai, Abu Dhabi, Riyadh, etc.
Other Asian SGD 40,000 - High-cost, high-value financial centers.
Countries (e.g., 65,000+
Singapore)
European £25,000 - £40,000+/ | Varies significantly by country and
Countries (e.g., €35,000 - €55,000+ | financial hub (e.g., London, Frankfurt).
UK, Germany)

Job Growth Percentage (Banking & Finance Sector)
Job growth is not typically published as a single percentage for an entire region but is generally
positive and driven by specific sub-sectors:

Region Job Growth Trend in Key Drivers
Banking & Finance

Kerala, Moderate to Strong Driven by rapid expansion of private and small

India Growth. finance banks, Non-Banking Financial
Companies (NBFCs), and the increasing
presence of Global Capability Centers (GCCs).

Middle East | Strong/High Growth. | Significant expansion in financial services

& Gulf (especially FinTech, wealth management, and




infrastructure finance) across hubs like Dubai
and Riyadh. Driven by economic diversification
plans.

Other Asian | Strong & Dynamic Focus on digital banking, FinTech, and regional

Countries Growth. trade finance, especially in financial hubs like
Singapore and Hong Kong.

European Moderate/Stable Strong demand for roles in Compliance, Risk

Countries Growth (Focus on Management, Digital Transformation, and

Specialisation). ESG/Sustainable Finance. Regional challenges

(like Brexit) introduce variability.

Job Market Percentage / Job Opportunities

Region Job Market Status & Opportunities

Kerala, India | Good/High Opportunities in Private Sector Banks, Co-operative Banks,
and NBFCs. Significant opportunities in GCCs (Global Capability
Centers) for global banks, often located in cities like Kochi.

Middle East | Excellent Opportunities for skilled professionals, particularly in

& Gulf commercial banking serving SMEs (Small and Medium Enterprises) and
corporate clients. Focus on relationship management and credit
analysis.

Other Asian | High Demand in regional banking operations, especially for professionals

Countries with strong credit analysis and digital finance skills. Hubs like Singapore
are highly competitive.

European High Demand in global banks, especially in core business banking and

Countries commercial lending functions. Qualifications like CertBB are well-

regarded for their practical focus on lending and risk.

Major Employers

Region

Major Employers (Indicative Examples)

Kerala, India

Federal Bank, South Indian Bank, HDFC Bank, ICICI Bank, State Bank
of India (SBI), Muthoot Finance (NBFC), major foreign bank GCCs (e.g.,
in Kochi).

Middle East Emirates NBD, First Abu Dhabi Bank (FAB), Saudi National Bank

& Gulf (SNB), Mashreq Bank, HSBC, Standard Chartered, QNB Group.

Other Asian DBS Bank, OCBC Bank, UOB (Singapore), Bank of China, HSBC,
Countries Standard Chartered (Regional Offices).

European HSBC, Barclays, Lloyds Banking Group (UK), Deutsche Bank,
Countries Commerzbank (Germany), BNP Paribas (France), and major international

investment/commercial banks.




