Electronic HP Care Pack Next Day Exchange Hardware Support Post Warranty - extended service
agreement - 1 year - shipment(U0J16PE)

Electronic HP Care Pack Next Day Exchange Hardware Support Post Warranty - Extended service
agreement - replacement - 1 year - shipment - response time: NBD - for HP 32X, 52X, 534, 72X,
73X, 740, E14 G4, E24 G5, E24q G5, E24u G5, E27Q G5; Engage 16

HP Care Pack

Key Selling Points

The Electronic HP Care Pack Services (e-Care Pack) capability allows you to order, receive, update,
and activate a wide range of valuable HP Care Pack Services over the Internet. Administered
through the HP Services Network (CSN), it is a fast and simple process that enables immediate
registration and service activation.

Replace failed hardware units quickly and conveniently with HP Services' reliable next-day exchange
service. This easy-to-use HP Care Pack extended warranty service gives you a cost-efficient
alternative to onsite repair for HP products. A replacement unit is shipped overnight via premium
airfreight to your location. Shipping charges - for both the returned and replacement products - are
prepaid by HP. Replacement units are new or refurbished to like-new condition. Next Day Exchange
is particularly suitable for products that do not carry critical data, or in instances when your data
can readily be restored from back-up devices.

Provides coverage for HP products
Ensures easy access to technical support
Helps maintain productivity by minimizing downtime

Product Features

Comprehensive support

The Electronic HP Care Pack offers support for a wide range of HP products, ensuring that users receive timely assistance whenever

needed.

Tailored assistance

Tailored assistance is a key feature that meets the unique needs of businesses by providing support based on specific product usage.

Main Specifications

Product Description

Type

Service Included
Location

Return Shipment
Full Contract Period
Response Time

Designed For

Electronic HP Care Pack Next Day Exchange Hardware Support Post Warranty -
extended service agreement - 1 year - shipment

Extended service agreement
Replacement

Shipment

At manufacturer expense

1 year

Next business day

HP 32X, 52X, 534, 72X, 73X, 740, E14 G4, E22 G5, E24 G5, E24q G5, E24t G5,
E24u G5, E27 G5, E27k G5, E27Q G5, E27u G5, E32K G5, E45c G5, LD6513,
LD7513, LD8613, M24, P22 G5, P22h G5, P22v G5, P24 G5, P24h G5, P24v G5,
P27 G5, P27h G5, P32u G5, Z24m G3, Z24q G3, Z32k G3; Engage 16; Engage One
10



Extended Specification

General

Service Included
Location

Return Shipment
Full Contract Period
Response Time

Details

Service & Support

Compatibility Information

Designed For

Replacement

Shipment

At manufacturer expense
1 year

Next business day

Extended service agreement - replacement - 1 year - shipment - response time:
next business day | Technical support - phone consulting - 1 year - availability: 9
hours a day (8:00 AM - 5:00 PM) / Monday-Friday

HP 322pe, 322pf, 322ph, 322pv, 324pf, 324ph, 324pv, 327pe, 327pf, 327ph,
524da, 524pf, 524pm, 524pn, 524pu, 527da, 527pf, 527pm, 527pq, 534pm, 724pf,
724pn, 724pu, 727pk, 727pm, 727pq, 727pu, 732pk, 734pm, 738pu, 740pm, E14
G4 Portable, E22 G4, E22 G5, E23 G4, E24 G4, E24 G5, E24 G5 PVC Free, E24d G4,
E24d G4 Advanced Docking Monitor, E24i G4, E24m G4 Conferencing, E24mv G4
Conferencing Monitor, E24q G4, E24q G5, E24q G5 PVC Free, E24t G4, E24t G5,
E24u G4, E24u G5, E24u G5 PVC Free, E27 G4, E27 G5, E27 G5 PVC Free, E27d G4
Advanced Docking Monitor, E27k G5, E27m G4 Conferencing Monitor, E27q G4,
E27Q G5, E27Q G5 PVC Free, E27u G4, E27u G5, E32K G5, E344c, E34m G4
Conferencing Monitor, E45c G5, HC241p Clinical Review, HC270cr Clinical Review
Monitor, L5015tm, L7010t Retail Touch Monitor, L7014 Retail Monitor, L7014t Retail
Touch Monitor, L7016t Retail Touch Monitor, LD5511, LD6513t, LD7513t, LD8613t,
M24m Conferencing Monitor, N223v, N246v, P174, P19b G4, P204, P204v, P22 G4,
P22 G5, P224, P22a G4, P22h G4, P22h G5, P22v G4, P22v G5, P24 G4, P24 G5,
P244, P24a G4, P24h G4, P24h G5, P24q G4, P24v G4, P24v G5, P27 G5, P27h G4,
P27h G5, P27q G4, P27v G4, P32u G5, P34hc G4, V14, V193b, V196, V202, v203p,
V212a, V214a, V222, V241P, V242, V242h, V270, V272, V320, Z24f G3, Z24i,
Z24m G3, Z24n, Z24n G3, Z24nf, Z24nf G2, Z24nq, Z24q G3, Z24s, Z24u G3,
Z25n, Z25xs G3, 227, 227k G3, Z27n, Z227q, 227q G3, Z27s, Z27u G3, Z27xs G3,
232, Z32k G3, Z34c, Z34c G3, Z38c, Z40c G3, Z43 | HP DreamColor Z27x G2
Studio Display, Z31x Studio Display, Z32x Professional | HP EliteDisplay E202,
E220t, E222, E223, E23123, E232, E232e, E240, E240c, E240c Video Conferencing
Monitor, E240q, E241i, E242, E242e, E243i, E243m, E243p, E272q, E273, E273d
Docking Monitor, E273m, E324q, S14, S240uj Wireless Charging Monitor, S270c |
HP Engage 16t | HP Engage One 10t | HP Mini-in-One 24 | HP ProDisplay P202,
P202m, P202va, P222c, P222va, P232, P240va, P242va

Product data is provided by CNET, we do not warrant the accuracy and completeness of the material contained in this data sheet



