3Y Basic Adv Ex to 3Y Dell Care Plus Adc(MM4_3AE3CAE)
3Y Basic Adv Ex to 3Y Dell Care Plus Adv Ex

The 3Y Dell Care Plus Advanced Exchange service offers coverage for your monitors. This extended
service agreement ensures that any issues that arise during the three-year contract period are
addressed efficiently. With replacement equipment shipped directly to your location, monitor
downtime is minimized.

Additionally, this service includes web support, remote diagnosis, and dedicated phone or chat
support to assist with inquiries. The repair time is typically completed within 1-2 business days,
allowing for a seamless experience in maintaining productivity. Investing in this service agreement
means ensuring support and maintenance for your monitor investment.

Key Selling Points

Three-year extended service agreement

Replacement equipment shipped directly to your location

Web support, remote diagnosis, and phone or chat support included
Repair time of 1-2 business days

Product Features
Comprehensive coverage
This extended service agreement offers three years of protection, ensuring any monitor issues are resolved efficiently.

Swift equipment replacement
Replacement monitors are shipped directly to your location, minimizing downtime and keeping productivity on track.

Accessible support options
Service includes web support, remote diagnosis, and the convenience of phone or chat support for prompt assistance.

Quick repair turnaround
Repairs are typically completed within 1-2 business days, helping to reduce interruptions in your workflow.

Main Specifications

Dell Upgrade from 3Y Basic Advanced Exchange to 3Y Dell Care Plus Advanced

e e Exchange - extended service agreement - 3 years - shipment

Type Extended service agreement
Service Included Replacement

Location Shipment

Full Contract Period 3 years

Repair Time 1-2 business days

Designed For Plus S3225QC

Extended Specification

General
Service Included Replacement
Location Shipment

Full Contract Period 3 years



Repair Time 1-2 business days
Details
Extended service agreement - replacement - 3 years - shipment - repair time: 1-2
business days | Technical support - phone or chat support - 3 years - availability:
Service & Support 24 hours a day / Monday-Sunday | Technical support - web support - 3 years -

availability: 24 hours a day / Monday-Sunday | Technical support - remote
diagnosis - 3 years - availability: 24 hours a day / Monday-Sunday

Compatibility Information

Designed For Dell Plus S3225QC

Product data is provided by CNET, we do not warrant the accuracy and completeness of the material contained in this data sheet



