HPE 4-hour 24x7 Same Day Hardware Support - extended service agreement - 5 years - on-site
(UR953E)

HP 5y 24x7 420/520/530/2626/25xx HW Supp,HP Networks 420/520/530/2626/25xx,5 years
of hardware support. 4 hour onsite response. 24x7 including HP holidays.

HPE Hardware Support provides remote assistance and onsite support for your covered hardware,
helping you to improve product uptime.

HPE provides IT managers with support specialists who will quickly begin troubleshooting the
system to help return the hardware to operating condition within a specified timeframe.

Main Specifications

HPE 4-hour 24x7 Same Day Hardware Support - extended service agreement - 5

Product Description :
years - on-site

Type Extended service agreement
Service Included Parts and labour
Location On-site
Full Contract Period 5 years
Response Time 4 hours
Service Availability 24 hours a day / 7 days a week
HP E2520-8G-PoE Switch, Switch 2510-24, Switch 2510-48, Switch 2510G-24,
Designed For Switch 2510G-48, Switch 2610-24, Switch 2610-24/12-PWR, Switch 2610-24-PWR,

Switch 2610-48, Switch 2610-48-PWR; HPE E2520-8-PoE Switch

Extended Specification

General

Service Included Parts and labour

Location On-site

Full Contract Period 5 years

Response Time 4 hours

Service Availability 24 hours a day / 7 days a week
Details

Extended service agreement - parts and labour - 5 years - on-site - response time:
4 hours - availability: 24 hours a day / Monday-Sunday

Service & Support
Compatibility Information
HP E2520-8G-PoE Switch, Switch 2510-24, Switch 2510-48, Switch 2510G-24,

Designed For Switch 2510G-48, Switch 2610-24, Switch 2610-24/12-PWR, Switch 2610-24-PWR,
Switch 2610-48, Switch 2610-48-PWR | HPE E2520-8-PoE Switch

Product data is provided by CNET, we do not warrant the accuracy and completeness of the material contained in this data sheet



