
HPE 24x7 Software Technical Support - technical support - 1 year(HR897E)

HP 1y 24x7 Stack48 Switch SW Support,HP Networks Stack48 Switch,1yr SW Support for 

ProCurve . Unlimited phone, Online access to HP SW info DB 24x7, std response, includes HP hol

HPE‑Software‑Technical‑Support‑provides‑comprehensive‑services‑and‑cost-saving‑updates‑to‑help‑

you‑enhance‑the‑performance‑and‑availability‑of‑software‑from‑HPE‑and‑other‑leading‑vendors.

Main Specifications

Product‑Description HPE‑24x7‑Software‑Technical‑Support‑-‑technical‑support‑-‑1‑year

Type Technical‑support

Service‑Included Phone‑consulting

Full‑Contract‑Period 1‑year

Service‑Availability 24‑hours‑a‑day‑/‑7‑days‑a‑week

Designed‑For P/N:‑J4906A#ACD,‑J4906A#ACE,‑J4906A#ACQ,‑J4906A#AKM

Extended Specification

General

Service‑Included Phone‑consulting

Full‑Contract‑Period 1‑year

Service‑Availability 24‑hours‑a‑day‑/‑7‑days‑a‑week

Details

Service‑&‑Support

New‑releases‑update‑-‑1‑year‑¦‑Product‑info‑support‑-‑web‑knowledge‑base‑access‑-

1‑year‑¦‑Technical‑support‑-‑phone‑consulting‑-‑1‑year‑-‑availability:‑24‑hours‑a‑

day‑/‑Monday-Sunday‑¦‑Product‑info‑support‑-‑fax-on-demand‑-‑1‑year‑-‑

availability:‑24‑hours‑a‑day‑/‑Monday-Sunday‑¦‑Product‑info‑support‑-‑e-mail‑

consulting‑-‑1‑year‑-‑availability:‑24‑hours‑a‑day‑/‑Monday-Sunday

Compatibility Information

Designed‑For P/N:‑J4906A#ACD,‑J4906A#ACE,‑J4906A#ACQ,‑J4906A#AKM

Product‑data‑is‑provided‑by‑CNET,‑we‑do‑not‑warrant‑the‑accuracy‑and‑completeness‑of‑the‑material‑contained‑in‑this‑data‑sheet


