
HPE Foundation Care 24x7 Service - extended service agreement - 5 years - on-site(U3GZ3E)

HP 5y 24x7 HP 5900-48 Switch FC SVC,HP 5900-48 Switch,24x7 HW support, 4 hour onsite 

response 24x7 SW phone support and SW Updates for eligible SW.

HPEᵉFoundationᵉCareᵉServiceᵉ(HPEᵉFoundationᵉCare)ᵉisᵉcomposedᵉofᵉcomprehensiveᵉhardwareᵉandᵉ

softwareᵉservicesᵉaimedᵉtoᵉhelpᵉincreaseᵉtheᵉavailabilityᵉofᵉyourᵉITᵉinfrastructure.ᵉHPEᵉtechnicalᵉ

resourcesᵉworkᵉwithᵉyourᵉITᵉteamᵉtoᵉhelpᵉyouᵉresolveᵉhardwareᵉandᵉsoftwareᵉproblemsᵉwithᵉHPEᵉ

andᵉselectedᵉthird-partyᵉproducts.

Key Selling Points

Remoteᵉproblemᵉdiagnosisᵉandᵉsupport

Onsiteᵉhardwareᵉsupport

Replacementᵉpartsᵉandᵉmaterials

Firmwareᵉupdatesᵉforᵉselectedᵉproducts

Accessᵉtoᵉtechnicalᵉresources

Softwareᵉsupport

Installationᵉadvisoryᵉsupport

Softwareᵉfeaturesᵉandᵉoperationalᵉsupport

Softwareᵉproductᵉandᵉdocumentationᵉupdates

Product Features

Responsive service availability

Theᵉserviceᵉisᵉavailableᵉon-site,ᵉensuringᵉthatᵉtechnicalᵉsupportᵉcanᵉbeᵉprovidedᵉimmediatelyᵉwhenᵉneeded.ᵉThisᵉavailabilityᵉallowsᵉforᵉ

quickᵉinterventionᵉinᵉcriticalᵉsituations.

Comprehensive coverage

Theᵉserviceᵉincludesᵉessentialᵉcomponentsᵉsuchᵉasᵉpartsᵉandᵉlabor,ᵉallowingᵉcustomersᵉtoᵉreceiveᵉsupportᵉwithoutᵉworryingᵉaboutᵉ

additionalᵉcostsᵉassociatedᵉwithᵉrepairsᵉandᵉpartsᵉreplacement.

Efficient issue resolution

Withᵉaᵉresponseᵉtimeᵉofᵉ4ᵉhours,ᵉthisᵉserviceᵉisᵉstructuredᵉtoᵉminimizeᵉdowntimeᵉandᵉensureᵉoperationsᵉcanᵉresumeᵉasᵉswiftlyᵉasᵉ

possibleᵉafterᵉanᵉincident.

Enhanced support resources

Customersᵉhaveᵉaccessᵉtoᵉphoneᵉconsultingᵉandᵉaᵉwebᵉknowledgeᵉbase,ᵉprovidingᵉaᵉvarietyᵉofᵉresourcesᵉtoᵉassistᵉwithᵉtroubleshooting

andᵉsystemᵉmaintenance.

Proactive system updates

Theᵉserviceᵉincludesᵉupdatesᵉforᵉnewᵉreleases,ᵉensuringᵉthatᵉsystemsᵉareᵉkeptᵉupᵉtoᵉdateᵉandᵉperformᵉoptimallyᵉatᵉallᵉtimes.

Main Specifications

ProductᵉDescription
HPEᵉFoundationᵉCareᵉ24x7ᵉServiceᵉ-ᵉextendedᵉserviceᵉagreementᵉ-ᵉ5ᵉyearsᵉ-ᵉon-

site

Type Extendedᵉserviceᵉagreement

ServiceᵉIncluded Partsᵉandᵉlabour

Location On-site

FullᵉContractᵉPeriod 5ᵉyears

ResponseᵉTime 4ᵉhours

ServiceᵉAvailability 24ᵉhoursᵉaᵉdayᵉ/ᵉ7ᵉdaysᵉaᵉweek



Extended Specification

General

ServiceᵉIncluded Partsᵉandᵉlabour

Location On-site

FullᵉContractᵉPeriod 5ᵉyears

ResponseᵉTime 4ᵉhours

ServiceᵉAvailability 24ᵉhoursᵉaᵉdayᵉ/ᵉ7ᵉdaysᵉaᵉweek

Details

Serviceᵉ&ᵉSupport

Extendedᵉserviceᵉagreementᵉ-ᵉpartsᵉandᵉlabourᵉ-ᵉ5ᵉyearsᵉ-ᵉon-siteᵉ-ᵉresponseᵉtime:ᵉ

4ᵉhoursᵉ-ᵉavailability:ᵉ24ᵉhoursᵉaᵉdayᵉ/ᵉMonday-Sundayᵉ¦ᵉTechnicalᵉsupportᵉ-ᵉphone

consultingᵉ-ᵉ5ᵉyearsᵉ-ᵉresponseᵉtime:ᵉ2ᵉhoursᵉ-ᵉavailability:ᵉ24ᵉhoursᵉaᵉdayᵉ/ᵉ

Monday-Sundayᵉ¦ᵉTechnicalᵉsupportᵉ-ᵉremoteᵉdiagnosisᵉ-ᵉ5ᵉyearsᵉ¦ᵉProductᵉinfoᵉ

supportᵉ-ᵉwebᵉknowledgeᵉbaseᵉaccessᵉ-ᵉ5ᵉyearsᵉ¦ᵉNewᵉreleasesᵉupdateᵉ-ᵉ5ᵉyears

ProductᵉdataᵉisᵉprovidedᵉbyᵉCNET,ᵉweᵉdoᵉnotᵉwarrantᵉtheᵉaccuracyᵉandᵉcompletenessᵉofᵉtheᵉmaterialᵉcontainedᵉinᵉthisᵉdataᵉsheet


