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replacement‑-‑5‑years‑-‑shipment‑-‑9x5‑-‑response‑time:‑NBD‑-‑for‑CX‑8360-32Y4C

HPEᵉFoundationᵉCareᵉServiceᵉ(HPEᵉFoundationᵉCare)ᵉisᵉcomposedᵉofᵉcomprehensiveᵉhardwareᵉandᵉ

softwareᵉservicesᵉaimedᵉtoᵉhelpᵉincreaseᵉtheᵉavailabilityᵉofᵉyourᵉITᵉinfrastructure.ᵉHPEᵉtechnicalᵉ

resourcesᵉworkᵉwithᵉyourᵉITᵉteamᵉtoᵉhelpᵉyouᵉresolveᵉhardwareᵉandᵉsoftwareᵉproblemsᵉwithᵉHPEᵉ

andᵉselectedᵉthird-partyᵉproducts.ᵉForᵉhardwareᵉproductsᵉcoveredᵉbyᵉHPEᵉFoundationᵉCare,ᵉtheᵉ

serviceᵉincludesᵉremoteᵉdiagnosisᵉandᵉsupport,ᵉasᵉwellᵉasᵉonsiteᵉhardwareᵉrepairᵉifᵉitᵉisᵉrequiredᵉtoᵉ

resolveᵉanᵉissue.

Key‑Selling‑Points

Makeᵉoneᵉcallᵉtoᵉaccessᵉglobalᵉsupportᵉspecialists

Resolveᵉissuesᵉquicklyᵉwithᵉalertsᵉandᵉaccessᵉtoᵉactionableᵉinformation

UseᵉtheᵉuniqueᵉcombinationᵉofᵉautomatedᵉsupportᵉandᵉHPEᵉexpertise

Product‑Features

Simplify‑your‑support‑experience

StayᵉupᵉandᵉrunningᵉwithᵉHPEᵉFoundationᵉCareᵉ-ᵉoneᵉplaceᵉtoᵉresolveᵉproblemsᵉforᵉhardware,ᵉfirmware,ᵉandᵉsoftware;ᵉgetᵉ

replacementᵉpartsᵉandᵉmaterials;ᵉaccessᵉupdates;ᵉandᵉtakeᵉadvantageᵉofᵉcollaborativeᵉsupportᵉforᵉindependentᵉsoftwareᵉvendors.

Reduce‑complexity

Simplifyᵉsupportᵉwithᵉ24x7ᵉsystemᵉmonitoring,ᵉfastᵉdiagnostics,ᵉautomaticᵉcaseᵉcreation,ᵉandᵉpartsᵉdispatch.

Reduce‑downtime

Chooseᵉtheᵉhighᵉlevelᵉcall-to-repairᵉcommitmentᵉ-ᵉrestoringᵉhardwareᵉoperationᵉwithinᵉsixᵉhours.

Prepare‑for‑growth

MakeᵉfullᵉuseᵉofᵉITᵉresources,ᵉbudgets,ᵉandᵉtalentᵉtoᵉadvanceᵉyourᵉbusinessᵉtowardᵉhigh-valueᵉgrowth.

Boost‑control‑and‑management

LeverageᵉonlineᵉvisibilityᵉintoᵉyourᵉassetsᵉandᵉsupportᵉstatusᵉwithᵉtheᵉHPEᵉSupportᵉCenterᵉwebsite.

Foundation‑Care‑call-to-repair‑service

Callᵉ24ᵉhoursᵉaᵉday,ᵉsevenᵉdaysᵉaᵉweek,ᵉincludingᵉHPEᵉholidays.ᵉHPᵉcommitmentᵉisᵉtoᵉhaveᵉyourᵉhardwareᵉoperationalᵉwithinᵉsixᵉ

hoursᵉafterᵉreceivingᵉyourᵉcall.

Main‑Specifications

ProductᵉDescription
HPEᵉFoundationᵉCareᵉNextᵉBusinessᵉDayᵉExchangeᵉServiceᵉ-ᵉextendedᵉserviceᵉ

agreementᵉ-ᵉ5ᵉyearsᵉ-ᵉshipment

Type Extendedᵉserviceᵉagreement

ServiceᵉIncluded Replacement

Location Shipment

FullᵉContractᵉPeriod 5ᵉyears

ResponseᵉTime Nextᵉbusinessᵉday

ServiceᵉAvailability 9ᵉhoursᵉaᵉdayᵉ/ᵉ5ᵉdaysᵉaᵉweek

DesignedᵉFor CXᵉ8360-32Y4C



Extended‑Specification

General

ServiceᵉIncluded Replacement

Location Shipment

FullᵉContractᵉPeriod 5ᵉyears

ResponseᵉTime Nextᵉbusinessᵉday

ServiceᵉAvailability 9ᵉhoursᵉaᵉdayᵉ/ᵉ5ᵉdaysᵉaᵉweek

Details

Serviceᵉ&ᵉSupport

Extendedᵉserviceᵉagreementᵉ-ᵉreplacementᵉ-ᵉ5ᵉyearsᵉ-ᵉshipmentᵉ-ᵉresponseᵉtime:ᵉ

NBDᵉ-ᵉavailability:ᵉ9ᵉhoursᵉaᵉdayᵉ/ᵉMonday-Fridayᵉ¦ᵉTechnicalᵉsupportᵉ-ᵉremoteᵉ

diagnosisᵉ-ᵉ5ᵉyearsᵉ¦ᵉTechnicalᵉsupportᵉ-ᵉphoneᵉconsultingᵉ-ᵉ5ᵉyearsᵉ-ᵉavailability:ᵉ

24ᵉhoursᵉaᵉdayᵉ/ᵉMonday-Sundayᵉ¦ᵉNewᵉreleasesᵉupdateᵉ-ᵉ5ᵉyearsᵉ¦ᵉProductᵉinfoᵉ

supportᵉ-ᵉwebᵉknowledgeᵉbaseᵉaccessᵉ-ᵉ5ᵉyears

Compatibility‑Information

DesignedᵉFor HPEᵉArubaᵉCXᵉ8360-32Y4C

ProductᵉdataᵉisᵉprovidedᵉbyᵉCNET,ᵉweᵉdoᵉnotᵉwarrantᵉtheᵉaccuracyᵉandᵉcompletenessᵉofᵉtheᵉmaterialᵉcontainedᵉinᵉthisᵉdataᵉsheet


