Lenovo Onsite Repair (01CG999)

Lenovo Onsite Repair - Extended service agreement - parts and labour - 5 years - on-site - 24x7 - response time: SBD
- for TS2240 6160-H4V; TS2250 6160-H5S; TS2260 6160-H6S; TS2360 6160-S63

Lenovo's Priority Technical Support provides direct access to advanced technicians 24 hours a day, 7
days a week. Bypass basic troubleshooting and experience a reliable, single source solution for all
hardware, software and operating system needs.

Lenovo.
Services

Key Selling Points

Extended service agreement provides comprehensive support
On-site service minimizes equipment downtime
Includes both parts and labor for efficient repairs

Product Features

Reliable service agreement

The extended service agreement ensures that your devices are covered for necessary repairs, providing peace of mind in maintenance.

Convenient on-site repairs

Repairs are conducted on-site, allowing for seamless support that doesn't disrupt your workflow.

Main Specifications

Product Description
Type

Service Included
Location

Full Contract Period
Response Time
Service Availability

Designed For

Extended Specification

General

Service Included
Location

Full Contract Period
Response Time
Service Availability

Details

Service & Support

Compatibility Information

Designed For

Lenovo Onsite Repair - extended service agreement - 5 years - on-site
Extended service agreement

Parts and labour

On-site

5 years

Same business day

24 hours a day / 7 days a week

TS2240 6160-H4V; TS2250 6160-H5S, TS2260 6160-H6S; TS2360 6160-S63

Parts and labour

On-site

5 years

Same business day

24 hours a day / 7 days a week

Extended service agreement - parts and labour - 5 years - on-site - response time: same business day -
availability: 24 hours a day / Monday-Sunday

Lenovo TS2240 6160-H4V | Lenovo TS2250 6160-H5S | Lenovo TS2260 6160-H6S | Lenovo TS2360
6160-S63

Product data is provided by CNET, we do not warrant the accuracy and completeness of the material contained in this data sheet



