Lenovo Onsite Repair (38R3467)

Lenovo Onsite Repair - Extended service agreement - parts and labour - 5 years - on-site - 24x7 - response time: 4 h -
for eServer xSeries 346 8840; System x3655 7943

Lenovo's Onsite Repair service offers an extended service agreement that provides coverage for your
equipment, including both parts and labor. This service is designed to offer peace of mind, ensuring that
in the event of an issue, professional support is readily available on-site. With this agreement, you can

w / minimize downtime and keep your operations running smoothly, thanks to the efficient and prompt
e n ovoTM resolution of any problems.

Services

Key Selling Points

Extended service agreement for peace of mind
Includes both parts and labor for coverage
On-site support ensures quick and efficient issue resolution

Product Features
Comprehensive coverage
With both parts and labor included, Lenovo's Onsite Repair service ensures that your equipment is covered, minimizing downtime and stress.

Convenient support
The on-site service agreement means that professional assistance is always within reach, ensuring that any issues are addressed promptly and efficiently
right where you are.

Main Specifications

Product Description Lenovo Onsite Repair - extended service agreement - 5 years - on-site
Type Extended service agreement

Service Included Parts and labour

Location On-site

Full Contract Period 5 years

Response Time 4 hours (target time)

Service Availability 24 hours a day / 7 days a week

Designed For eServer xSeries 346 8840; System x3655 7943

Extended Specification

General

Service Included Parts and labour

Location On-site

Full Contract Period 5 years

Response Time 4 hours (target time)

Service Availability 24 hours a day / 7 days a week

Details

Service & Support Extended service agreement - parts and labour - 5 years - on-site - response time: 4 h - availability: 24 hours
a day / Monday-Sunday

Compeatibility Information

Designed For IBM eServer xSeries 346 8840 | Lenovo System x3655 7943

Product data is provided by CNET, we do not warrant the accuracy and completeness of the material contained in this data sheet



