
Cisco Solution Support (CON-SSSNT-CSKITPUR)

Cisco Solution Support - Extended service agreement - replacement - 8x5 - response time: NBD - for P/N:
CS-KITPLUS-MSRP-K9, CSKITPLUSMSRPK9-RF, CSKITPLUSMSRPK9-WS

Solution Support has you covered. Whether you have an issue with a Cisco product or one from a
solution partner, just call Cisco. It centralizes support through Cisco solution experts who own your case
from first call to resolution.

Key Selling Points
Innovate with confidence
Focus on your business
Resolve issues quickly

Product Features
Innovate with confidence
Adopt new technologies to grow your business. Your Cisco expert engineers are here to help you succeed.
Focus on your business
Cisco takes the lead to manage technology issues so you can focus on your customers and business.
Resolve issues quickly
You can get the most out of your technology with a service that solves issues faster than product support alone.

Main Specifications

Product Description Cisco Solution Support - extended service agreement

Type Extended service agreement

Service Included Replacement

Response Time Next business day

Service Availability 8 hours a day / 5 days a week

Designed For P/N: CS-KITPLUS-MSRP-K9, CSKITPLUSMSRPK9-RF, CSKITPLUSMSRPK9-WS

Extended Specification

General

Service Included Replacement

Response Time Next business day

Service Availability 8 hours a day / 5 days a week

Details

Service & Support Extended service agreement - parts - response time: NBD - availability: 8 hours a day (9:00 AM - 5:00 PM) /
Monday-Friday ¦ Technical support - phone consulting - availability: 24 hours a day / Monday-Sunday ¦
Product info support - web knowledge base access - availability: 24 hours a day / Monday-Sunday ¦ New
releases update

Compatibility Information

Designed For P/N: CS-KITPLUS-MSRP-K9, CSKITPLUSMSRPK9-RF, CSKITPLUSMSRPK9-WS

Product data is provided by CNET, we do not warrant the accuracy and completeness of the material contained in this data sheet


