


Key Highlights

Trend #1

Trend #4

Trend #2

Trend #5

Trend #3

Delivery is here 

to stay

Restaurants opting for 
hybrid delivery

Driver shortage 
persists

Ownership over 
customer experience

rise of third-party 
delivery services

Even post-COVID, 60% say they would 
continue their habit of ordering 
delivery from restaurants


Many restaurant operators started 
mixing in-house and outsourced 
delivery models

78% of restaurant operators do not 
have enough employees to support 
customer demand

Guest satisfaction is up to 3 times 
lower for delivery orders compared to 
dine-in. What to do?

Due to high demand for delivery, major 
food delivery marketplaces started 
offering delivery as a service.
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Cartwheel is a state-of-the-art 
delivery management software 
for in-house, outsourced and 
Hybrid Delivery™.


Find out more about how 
Cartwheel can help you maximize 
delivery profits, improve brand 
reputation and cut delivery costs.

About cartwheel 

AS FEATURED ON

“With each restaurant brand 
comes a unique set of needs, 

and we are proud to work with 
Cartwheel to offer our shared 

customers a simplified solution 
to bolster their direct channels 

and drive success.“

NOAH 
GLASS

Founder & 
CEO at OLOwww.trycartwheel .com

book a meeting

https://trycartwheel.com/pizza
https://calendly.com/d/gqh-pp8-pqj/cartwheel-demo?utm_source=ebook&utm_medium=pdf&utm_campaign=pizza_ebook



