Sensovec — Privacy Policy

Effective Date: June 05, 2026

1. Introduction
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Sensovec ("we," "our," or "us") is committed to protecting the privacy and security of the
information entrusted to us by our customers, students, trainees, partners, and website
visitors. This Privacy Policy explains how we collect, use, store, and protect personal
information.

2. About Sensovec

Sensovec provides technology training, automation consulting, project development,
embedded systems solutions, robotics education, industrial automation services, research
support, and related technical services.

3. Information We Collect

We may collect the following categories of information:

e Full Name

e Mobile Number

e Email Address

o Billing and Correspondence Address
e Company or Organization Details

e Course Registration Information

e Training Program and Training Details
e Project and Consulting Information

e Payment and Transaction Information
e Technical Support Requests

e Device and Browser Information

o Website Usage and Analytics Data

4. How We Use Your Information

We may use collected information to:

e Provide requested services and training programs

e Process payments and invoices

e Communicate regarding courses, projects, and support requests
e Improve our services and website functionality

e Maintain records and administrative operations



o Comply with legal and regulatory obligations
e Prevent fraud, misuse, or unauthorized activities

5. Payment Processing

Payments made through our website or services may be processed by authorized payment
gateways, including Razorpay and other approved providers.

Sensovec does not store complete credit card, debit card, UPI PIN, banking passwords, or
other sensitive payment credentials on its servers.

6. Information Sharing

Sensovec does not sell, rent, or trade personal information to third parties.
Information may be shared only:

e When required by law or regulatory authorities

o With trusted service providers necessary for service delivery

e To process payments and transactions
o To protect the rights, safety, or security of Sensovec, its users, or others

7. Data Security

We implement reasonable administrative, technical, and organizational safeguards to
protect personal information against unauthorized access, disclosure, alteration, or
destruction.

While we strive to protect information, no electronic transmission or storage system can
be guaranteed to be completely secure.

8. Data Retention

Personal information may be retained for as long as necessary to provide services,
comply with legal obligations, resolve disputes, and enforce agreements.

9. User Rights

Subject to applicable laws, users may request:

e Access to their personal information

e Correction of inaccurate information

o Deletion of personal information

o Withdrawal of consent where applicable



Requests may be submitted using the contact details provided below.

10. Cookies and Analytics

Our website may use cookies, analytics tools, and similar technologies to improve user
experience, understand website usage, and enhance service quality.

Users may disable cookies through their browser settings, though certain website features
may be affected.

11. Third-Party Links

Our website may contain links to third-party websites or services. Sensovec is not
responsible for the privacy practices, content, or security of such external websites.

12. Changes to this Privacy Policy

Sensovec reserves the right to update or modify this Privacy Policy at any time. Updated
versions will be posted on our website with a revised effective date.

13. Contact Information

SensoVec

Door No. 14-189, Sai Brundavan Colony, Morampudi Road, Aditya Nagar,
Rajamahendravaram, Andhra Pradesh — 533107, India

Phone: +91 79813 45277

Email: sensovec@gmail.com

Website: https://sensovec.com

For any privacy-related questions or requests, please contact us using the details above.
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