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Profile Summary

Results-driven professional with 10+ years of experience in operations, marketing, and project management across construction and
manufacturing sectors. Proven ability to lead large-scale projects, streamline operations, and enhance efficiency while ensuring safety arn
quality compliance. Skilled in workforce management, client relations, equipment maintenance, and executing marketing strategies that
boost brand visibility. Adept at managing cross-functional teams and delivering results in dynamic, fast-paced environments.

Experience

Samay Constructions Pvt Ltd.

Assistant Manager, Operations and Marketing May 2023 - Current

e Managed operations for 5+ construction projects, ensuring timely delivery, safety
compliance, and quality standards.

e Coordinated maintenance with 10+ stakeholders, reducing downtime by 15%.

e |Improved operational efficiency by 20% and cut overhead costs by 10%.

e Led 3 marketing campaigns, increasing client inquiries by 25%.

e |dentified 2+ new business opportunities through market and competitor analysis.

o Delivered weekly reports to management for strategic decision-making.

e Strengthened client relations, driving a 30% rise in repeat business.

Modern Insulators Ltd

Senior Engineer, Testing and Inspection Sept 2022 - Feb 2023

e Operated SAP MM & SD modules to track raw material intake through to final
dispatch of finished goods.

e Ledateam of 250 technicians in managing a 2200 MT/month ceramic insulator
production line.

e Conducted product inspections and managed client interactions to ensure quality
and satisfaction.

e Prepared customer-specific test reports, aligning with technical and compliance
standards.

e Ensured adherence to safety protocols, managing departmental safety and audit
readiness.

e Coordinated and complied with both internal and external audits to maintain
operational excellence.

Grasim Industry Limited,
Unit of Aditya Birla Insulators

Assistant Engineer, Testing and Inspection July 2017 - Sept 2022

e Created and managed Purchase Orders, Goods Receipts, and Goods Issues using
SAP MM & SD modules.
o Tracked raw material flow to final dispatch, ensuring accuracy and efficiency in the

supply chain.

e Maintained monthly and annual production and dispatch data to support strategic
planning.

e Ledateam of 180 technicians handling 1200 MT/month ceramic insulator
production.

e Executed mass data updates, improving accuracy and consistency across
workforce records.

e Conducted quality inspections, client interactions, and audits to ensure safety and
compliance.

e Oversaw departmental safety and managed internal/external audits for operational
integrity.
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Samay Constructions Pvt Ltd. Junior Engineer June 2015 - July 2017

e Calibrated testing-meter indicators according to test requirements and voltage
specifications for transformers, leveraging extensive transformer knowledge.

e Utilized comprehensive knowledge of electronic products, testing procedures,
tools, and techniques.

e Applied extensive expertise in electrical power tools and hand tools for the repair
and maintenance of electrical equipment.

Tata Motors CNC Machine Operator (Training) Jan 2015 -June 2015

e Trained as a CNC Machine Operator at Tata Motors, performing reverse gear testing
and routine machine maintenance to ensure operational efficiency and quality

standards.

Projects

Indo Danish Tool Room Plant and CNC Machine Maintenance June 2014 -Dec 2014

e Worked on plant and CNC machine maintenance at Indo Danish Tool Room, gaining

hands-on practical experience in operating, troubleshooting, and maintaining CNC
machines to ensure optimal performance and minimal downtime.

Education

Himalayan University Bachelor's of Technology in Electrical & Electronic Engineering 2015-2018

CV Raman Polytechnic Diploma in Electrical Engineering 2011-2014

Skill Set

Technical Skills
e SAP MM & SD Modules, Oracle Communications
e MS Office (Excel, PowerPoint, Word, Access)
e CNC Machine Operation & Maintenance
e Production Data & Report Management
e Quality Testing & Inspection
Operations & Management
o Project Execution & Workflow Optimization
e Resource Planning & Utilization
e Preventive Maintenance & Safety Compliance
e Audit Coordination
Soft Skills
e Strong Work Ethic & Team Leadership
e Effective Communication & Client Handling
e Problem Solving & Quick Learning
e Adaptability in Challenging Environments




