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JNEKJIAPALIUASA

Ha pPBbKOBOACTBOTO HA ,, TEXHO CT. PO BbJITAPUA” 00/ 3a
NMOJIMTHMKATAa 10 Ka4yeCTBO, OKOJIHA Cpeja, 3ApaBe U 6€30MacHOCT NPH padoTa

Henokosie6UMOTO 2XeslaHre U abCoJIIOTeH MPUOPUTET Ha pbKoBoAacTBoTO € ,, TEXHO CTPOH
B'BJITAPHA” 00/] nenpexkbCHATO Ja MOBHIIaBa KAY€CTBOTO Ha MpejJlaraHuTe IPOAYKTH U YCIYTH,
KaTo rpajiy siCHA MOJIUTHKA U CTPATETHs, YUATO 1ieJ1 € ClievesIBaHe Ha JJOBEPHUETO U YI0BJIETBOpsiBaHE
Ha U3UCKBAHMSATA U OYaKBAaHHUSATA HAa HAILIUTE KJMEHTH U BCHUKH 3aMHTEPECOBaHU CTPaHHU.

CepTuduinypanero Ha UHTerpupaHaTa cucTeMa U HEHHOTO HENMpPEeKbCHATO MO bpXKaHe ca
Hali-06paTa rapaHiys 32 yBaXKEHUETO, KOETO OT/JaBaMe Ha NMOTPeOGUTEIMTE Ha HAIIUTE MPOAYKTH U
YCJYTH U TPAaHHOTO HU NPUCBHCTBHE Ha Masapa.

YcunusiTa Ha pPbKOBOACTBOTO Ha APY>KECTBOTO Ca HACOYEHHU K'bM:

. Cbh3/lJaBaHe CHCTeMa 3a HENMPEKbCHATO MojZo6peHre U ePUKACHOCT Ha MJIAaHUpaHe U
yhnpaBJieHWe Ha JeWHOCTUTE, CBbP3aHU C yIpaBJieHWe Ha KaueCTBOTO,0KOJIHATA CpeJia, 3/ipaBeTo U
6e30MacHOCTTa NPHU paboTa;

. O/ 'bpPrKaHe Ha BUCOKO HUBO Ha KBaJIMUKaLMs Ha IIEPCOHAJIA;

. ONTHUMHU3UPAHE HA IPOI[ECUTE;

. CrasBaHe U MpUJaraHe Ha BCUYKU 3aKOHOBU M HOPMAaTUBHU W3UCKBAaHMUS, CB'bP3aHU C
Olna3BaHe Ha OKOJIHATAa Cpe/ia U OCUTYPsiBaHe Ha 3/[paBe U 6e30IMacHOCT IpU paboTa;

. MpaBUJIeH MOAXO0/ ] MPH U360 HA JOCTABYUIM U OJAU3IIbJIHUTENN HA APYKECTBOTO;

. He/IONyCKaHe Ha MPe/INOCTaBKY 3a Bb3paXKEHUS U PeKJaMalliH OT KJIUEHTH, CBbP3aHU
C IEMHOCTTA HH;

. ocurypsiBaHe Bb3MOXKHOCT 3a I'bJIHOLIEHHA Pean3alys Ha BCEKU CAYKUTEJ /paboOTHUK

OT JAPYKECTBOTO B paMKHTE Ha HEroBaTa KOMIETEHTHOCT U MPAaBOMOIIMS 3a Ch3/laBaHe YYBCTBO Ha
NPU3HATEJHOCT U YJ,0BJIETBOPEHOCT;

. JeduHMpaHe ¥ U3I'bJIHEHUE Ha U3MEPUMM LieJiY, B CbOTBeTCTBUeE C [loiuTHKaTAa;

. M3BbpIUBaHe Ha IEPHUOJUYHU NperJielU IMYHO OT PbKOBOJCTBOTO, 3a /1a O'bjle OLleHeHa
a/leKBaTHOCTTA, epeKTUBHOCTTA U ePUKACHOCTTA HAa PYHKLMOHHUpALlAaTa UHTerpUpaHa CUCTEMaA;

. CBOEBpPEMEHHO NpeAlprUeMaHe Ha KOPEKIMH, KOPUTUpALY U IPEBAHTUBHU JIeHCTBUS,

TaM Kb E€TO Ca Ha/Iul€ OTKJIOHEHHUA OT JOKYMEHTHPAHUTE [IpaBUJia 3d YIIPABJIEHHE HA IPpOLeCUTE NI
CbUIE€CTBYBAd €BE€HTYadJIHA OIIACHOCT OT TaKWBA OTKJIOHEHH,

. CUCTEMHO MPOyYBaHe MHEHUSTA HA KJIMEHTUTE HH, 34 Ia Ce UMAT NpeABUJ B 6'bJlenaTa
HU JeHHOCT;

. npe/loTBpaTsiBaHe Ha 3aM’bPCSIBAaHETO HAa OKOJIHATA Cpefia, Upe3 epUKACHO yIpaBaeHUe
Ha OTHAbLUATE;

. ocurypsiBaHe Ha 3/IpaBOCJOBHU U 6e30MacHU YCJOBUSA HA TPy OpU paboTa, C I1es
npe/loTBpaTsiBaHe Ha HApaHSABAHUs, 32006JIsIBaHUS, UHIIUJEHTHU;

. pasciie/iBaHe U perMCTpUpaHe HAa BCUUKYU UHIIUJEHTH U 3JI0TIOJNYKH, C 1ieJ1 TTOoC/ie/Ball|
aHaJIM3 U NpeJiipueMaHe Ha MePKH 332 IOBTOPHOTO UM MOSIBSIBAHE;

. HAachpyaBaHe KOHCYJITAIlMUTE C Yy4yacTHeTO Ha paGOTHULHUTE W TEeXHUTe
npe/ICTaBUTEH;

3a peanusupaHne Ha Te3u 1iesu B ,, TEXHO CTPOH BBJITAPHA” 00/ ca cb3paaenu yCJIOBUS
3a CTPUKTHO Clla3BaHe M3UCKBAHUATA HA MHTerpupaHara cUCTeMa 3a ylpaBJieHHe Ha KadyeCTBOTO,
OKOJIHAaTa Cpe/ia, 3/lpaBeTo U 6e30MacHOCTTa NIpy paboTa M 3a aKTUBHOTO y4acTHe Ha PbKOBOAHUS U
HU3I'bJHUTEJICKU IIepCOHAJ B HETHOTO pa3BUTHE U YChBBbPIIEHCTBAHE.

Kato pwkoBoguten Ha gpyxectBoTo JEK/JIAPUPAM nM4HOTO €M yyacTHe U OTTOBOPHOCT 3a
M3MI'bJIHEHHE Ha 00s1BeHaTa MOJUTHUKA [10 Ka4YeCTBO, 0KOJIHA CpeJia, 3/ipaBe U 6e30M1acHOCT NIpHU paboTa,
KaTo cbliaTa 6'b/ie pa3bpaHa, orjaceHa, Npujarala v noA’bp>kaHa, Ha BCUUKHU HUBA B APYKECTBOTO C
yOeXJeHUETO, Ue T Ille OCUTYPU TPAHHUS MY Bb3XOJ,
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