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Hiring the wrong contractor is the fastest way to turn a Cape Cod home project into a nightmare — blown budgets,
half-finished work, unpermitted messes that surface at resale. Hiring the right one is the difference between a
renovation you enjoy for decades and a cautionary tale. The Cape has excellent tradespeople, but it also has a
seasonal, high-demand market where good contractors are booked out and less-scrupulous operators fill the gaps.
Here’s how to find and vet a licensed contractor the smart way. (Licensing rules are set by Massachusetts and change

— always verify a contractor’s current license and registration directly.)

Know the two credentials that matter in Massachusetts

For most home projects in Massachusetts, two things separate a legitimate contractor from a risk:

Credential What it is Why it matters

HIC (Home Improvement State registration for residential Gives you access to the state’s Guaranty
Contractor) registration improvement work Fund and arbitration if things go wrong
CSL (Construction Supervisor Licenses the person who pulls permits

License) and supervises structural work Required for many permitted projects

For significant work, you generally want a contractor who is HIC-registered and works under (or holds) a CSL.
Always verify both are current before you sign — Massachusetts lets you check registrations, and a reputable

contractor will happily provide their numbers.

The vetting checklist

Before you hire anyone for a Cape project:

1. Verify HIC registration and CSL are current.

2. Confirm insurance — general liability and workers’ comp — and get certificates.

3. Check references and, ideally, see completed local work.

4. Read reviews and check for complaints.

5. Get a written, detailed contract — scope, materials, timeline, payment schedule, and change-order process.

6. Confirm who pulls the permits (it should be the licensed contractor, not you).

Getting good bids

¢ Get at least three bids for a meaningful project — and compare scope, not just price.

¢ Be wary of the lowball. A bid dramatically under the others often means missing scope, cut corners, or an

unlicensed operator.

« Beware “cash discounts” to skip permits. Unpermitted work is a resale liability and a safety risk — the

permit protects you.

o Match the contractor to the job — a great deck builder isn’t automatically the right whole-house remodeler.

Cape-specific realities



¢ Book early. Good Cape contractors are in high demand and schedule out, especially heading into summer. Plan
your project timeline around their availability.

¢ Coastal know-how matters. Salt air, wind, and flood-zone rules mean a contractor experienced with coastal
construction is worth seeking out.

¢ Permits and historic districts. Some Cape towns (especially the Route 6A historic-district towns) have extra
approval layers; a locally-experienced contractor knows the process.

Red flags to walk away from

e No verifiable HIC/CSL, or reluctance to share numbers.

e No written contract, or pressure to pay large sums up front.
o Pushing to skip permits.

¢ No local references or completed work to show.

¢ A price too good to be true.

The payment-protection rule

Never pay the full amount up front. Use a reasonable deposit and a payment schedule tied to milestones,
with a final payment on satisfactory completion. Massachusetts limits how much a contractor can require as a
deposit for registered home-improvement work — another reason to hire HIC-registered pros.

Don’t miss: verifying the license and getting everything in writing before work starts. On Cape Cod, the best
protection against a renovation horror story isn’t luck — it’s hiring a properly licensed, insured, locally-experienced
contractor, checking their credentials yourself, and signing a detailed contract. Do that, and you get the Cape’s

excellent tradespeople working for you, with the safety net the law provides.

@ THINGS TO DO

Make a day of it

Bookable experiences that pair perfectly with this guide. Scan any code to reserve.

(BOOK - FROM $689 )

Cape Cod Catamaran — Sailing & Billingsgate Island
Cape Cod Catamaran - Wellfleet

A hand-picked Cape Cod experience to pair with this guide — book direct.

(BOOK - FROM $80/PERSON )

Cape Cod Sunset Paddleboard Tour
RideAway Adventures - Mashpee

A hand-picked Cape Cod experience to pair with this guide — book direct. Sean fo book

(BOOK - FROM $100 )

Cape Cod Pirate Adventure Paddle Hunt and Battle

Cape Cod Pirate Adventures - Dennis

A hand-picked Cape Cod experience to pair with this guide — book direct. Sean fo book



Headed to the Cape with friends? Share this guide.

Every share helps a real local business get found — and keeps Cape Cod guides free. Scan to send it
along.

Find a Certified Cape Cod Contractor —

Cape Cod Certified - capecodcertified.com/guides/how-to-hire-licensed-contractor-cape-cod - Real guides, real local knowledge. Verify

« seasonal details before you go.


https://www.capecodcertified.com/contractors
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FOR CAPE COD BUSINESSES

This is what being Cape Cod
Certified looks like.

You just read a guide that travelers and locals download, keep, and share. The businesses

inside it were chosen on merit — real vetting, real local knowledge, never pay-to-play.

Own a Cape Cod business? Get Certified and earn your place in guides like this one — in

front of the exact people planning their trip and their spend.

Get Certified — capecodcertified.com/join



https://www.capecodcertified.com/join?ref=guide-pdf

