
If you are not already signed in, you will be taken to the Sign In page, where you will use the Sign In feature on the left to 
enter your User ID (email address) and Password.

Graybar.com
Checkout - Graybar Account Holder
To checkout, go to your shopping cart and click the “Checkout” button.



Checkout

Shipment/Pick Up

On the shipping page, confirm your Ship-To Account and shipping address. Select your preferred delivery method: UPS 
Ground, UPS Second Day Air, UPS Next Day Air or UPS Collect. If you are using UPS Collect, you will be required to enter 
your UPS Account Number.

To change your delivery method, click “Go to Cart” above the Ship To address. 
Note: Changing your location or delivery method may affect the availability or price of items in an order.

You can search for a Ship-To-Account or select one from the drop-down menu. You may also add a one-time shipping 
address. 



Checkout

To change the pickup location, click “Change Store” under “My Delivery Method: Pickup my Order In.” Enter the city and 
state or zip code and click “Search” to find a location. Select a location for Order Pickup and save your changes.

Graybar Truck Deliveries
If shipping via a Graybar Truck is available to you, it will be your default shipment method. We recommend using a Graybar 
truck when available because we track and document deliveries in real time so you can keep your project on track, on time 
and on budget.

If shipping via a Graybar truck is not an option, your products will normally ship via UPS. Some heavy and oversized items 
may require LTL freight shipping.



Checkout

Click “Next” to be taken to the payment and billing screen.

Payment & Billing
If your order is On Account, a Purchase Order Number is required. Release Number and Additional Order Number are 
optional. 

If your Payment Method is with a credit card, enter the Credit Card Name, Card Number, Expiration Date and Card CVV, and 
verify the Billing Address.

If Billing Address is different than the Shipping Address, uncheck the box next to “Same as Shipping Address” and add the 
shipping address.

Any errors with your information will be noted in the upper right of the screen.
.
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Checkout Final Review Page
Review your shipping or pick up address, shipment method, items ordered and quantity.
 

After clicking “Next”, you will be taken to the Final Review page where you can confirm your order and quantity of 
shipments.

Agree & Place Order
Read and agree to the Terms & Conditions by selecting the checkbox, then select “Place Order.”
 

Order Notifications
You can opt in to receive notifications by email, text or both 
for order acknowledgements, delivery updates and delivery 
confirmations. You will be prompted to supply your email 
address or mobile number.

Read our SMS Terms of Service before continuing..
 



Checkout

Once you have placed your order, a printable order confirmation page will display. You will also receive an order 
confirmation via email.


