
Graybar.com
Search and Find a Product
To efficiently find what you are looking for on Graybar.com, utilize the Search Feature. Maximize your search experience 
using your location, delivery settings, and filtering features. 

Get started by signing into your Graybar.com account or allowing your browser access to your current location.

Please note, to keep your Graybar.com account secure, you will be asked to sign in again if you have left the 
site or have been idle for 30 minutes.

If you are searching for a product without logging in to your Graybar.com account, make sure your delivery zip code in the 
top right-hand corner of the screen is correct. This helps us show you products that are in stock at the closest branch near 
you.

Set Your Ship-To Address

If you are registered with a Graybar.com account, sign in using your email and password. Graybar.com will automatically 
filter to locally stocked items based on the Ship-to account you have selected. If you would like your order to ship 
somewhere other than the Ship-to you have selected, change it before you start your search.
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Broad vs Specific Searches

Graybar.com search can distinguish between broad and specific searches. For instance, if you type “Lamps,” you will notice 
a large variety of products ranging from LED, fluorescent, and incandescent lamps in your search results. Refine that search 
with “LED Lamps,” and you will notice a smaller set of LED lamp products. Refine your search term once more by typing in 
“T5 LED Lamps.” This allows you to be more specific, cutting irrelevant products out of your search results.  

Slang Terms

Graybar.com search understands industry slang terms. Type the word “biscuit” and you will notice results for Surface Mount 
Boxes. This functionality helps populate results to relevant products based on the industry slang term.

Graybar.com’s search engine can retrieve different content pages depending on your search term. For instance, type in 
“Careers” or “About Us” and you will be redirected to the corresponding page to learn more about the specific term.

Content Searches
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•	 If you are a customer who is eligible for Graybar truck shipping, filter to “Stocked 
at Branch” for best results. 

•	 If you normally receive Graybar products via other shipping methods, select 
“Stocked to Ship.” This narrows the search results to items that are in stock at 
your aligned Graybar Service Center or Zone Distribution Center.  

•	 Unchecking the boxes will show you more items that may not be available locally.

Check “Stocked to Ship” or “Stocked at Branch” based on your selected delivery method. 

Graybar.com’s search engine will correct a misspelled search term. Type in “Yillow Tape” and you will notice the spelling is 
corrected to “Yellow Tape,” and yellow tape products will show in the search results. 

Auto Correct
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You can also filter your search results by Product Attributes listed along the left-hand side 
of the webpage. These attributes include category, manufacturer name, brand, series and 
personalized attributes based on your filtering selection. 

Narrow Search Terms with Filters

To view pricing and availability, click on the product’s title to expand a window below the product and view the product’s 
details.

To view stock details, click on the stock details link below the Add to Favorites button to see live item availability at your 
local Graybar branch, Graybar Service Center, or Zone Distribution Center.
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You can add items to your cart by selecting the “Add to Cart” button or add the product to a favorites list by selecting the 
“Add to Favorites” button. To view more details of the product, click on the view details link to see the complete product 
details and spec sheets. 

If you believe your stock location options do not look correct, contact our Graybar customer service team before you place 
your order on Graybar.com.

By following these simple steps, you will be able to effectively find what you are looking for using the Search Feature on 
Graybar.com.


