
Graybar.com
Shopping Cart
On Graybar.com, products can be added to your shopping cart from your Search Results, the Product Listing page, the 
Product page, your Favorites List and many other pages.

When browsing for products and adding to your cart, the total number of items in your cart will be displayed next to the cart 
icon.

Items added to the shopping cart will be automatically saved if you need to exit the site and will be available upon your 
return. Please note, to keep your Graybar.com account secure, if you leave the site or are inactive for 30 minutes, you will be 
asked to re-authenticate.

Shopping carts can be accessed at any time during the shopping experience by clicking the “My Cart” icon.
.

Upon selecting the “My Cart” icon, you will be taken to the Cart page.



Shopping Cart

While on the Cart page and before Checkout, you will have the opportunity to review your order, delete items, increase or 
decrease a quantity and add a promotional code, if applicable.

The links above your cart will allow you to:
•	 Add all items to a Favorites List
•	 Export your cart to a CVS file or PDF
•	 Empty the entire cart



Shopping Cart

After confirming your products, confirm your delivery method, shipping address or pickup location. 

Note: Changing your delivery method may affect the price and availability of items in your cart.

Verify that your ship-to address and preferred delivery method are correct. If you choose to have your items shipped togeth-
er as a complete delivery, it may delay the fulfillment of some items if items are stocked at different locations.

To change your shipping address, select the “Change Ship-To” link below the displayed address or click on the zip code in 
the top right of the browser. Select the correct account from the “My Ship-to-Account” drop-down menu or add a one-time 
shipping address.

Delivery Methods if you have a Graybar Account



Shopping Cart

To change your pickup location, click on the zip code in the top right of the browser and click “Change Store.” Enter the city 
and state or zip code and click “Search” to find a location. Select a location for Order Pickup and save your changes.

Delivery Methods for Guest and Registered Guest

Note: Changing your delivery method may affect the price and availability of items in your cart.

To change your shipping address, click on the zip code in the top right of the browser. You can select an address from the 
drop-down menu or change the zip code under “My Delivery Method: Ship my order to” to change the pickup location. 



Shopping Cart

Once you have reviewed your Cart, click the “Checkout” button to proceed with your order.

If you are not ready to place the order, you can continue to shop by clicking the “Continue Shopping” button. 

If you have a Graybar Account, you can convert your cart to a quote (RFQ). Once a cart is converted, you will not be able to 
restore items in your cart.

Proceed to Checkout


