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The Havei series was born from a simple but powerful

question: What if healthcare spaces felt more like home?

In environments where patients often feel most vulnerable, the
furniture around them plays a critical role in how safe, supported,
and comforted they feel. Too often, these spaces default to sterile,

utilitarian forms — prioritizing function at the expense of humanity.

We set out to change that.

Informed by site visits, caregiver interviews, and patient
interactions, the design was shaped by direct observations
of how people sit, move, and care within healthcare spaces.
We sought to better understand health trends and learn
how Havei can improve the delivery of care. We all agree
that patient experience matters. And in healthcare, a
recliner isn’t just another place to sit. It’s often holding
someone in a fragile state, at one of the most vulnerable
moments of their life. So, Havei needed to be a part of the
care experience — to offer support, be safe and welcoming,

and also ready for the unexpected.

Havei reimagines the healthcare recliner as more than

a clinical tool. It’s designed with intentional curves, soft
transitions, and residential cues that invite rest without
sacrificing performance. Every detail, from the silhouette

to the mechanisms, was refined through several years of
research and collaboration with nurses and facility planners.

The result: a series that elevates both patient experience

and caregiver support.

Design is the
first caregiver.
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PATIENT

Havei is designed to support patient comfort and
dignity in every detail. Soft-touch arm caps, quiet
recline, and a wide, gently contoured seat create

a calming experience, whether for recovery, rest,

or waiting. With carefully considered proportions,
including seat height, recline angle, and reach zones,

Havei helps patients feel secure and supported. Its

approachable design brings warmth and ease to a

variety of care settings.
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CAREGIVER

Havei was built to accommodate frontline needs.
We believe that when caregivers have the right
tools, patients get better care. With a focus on

access, safety, and ease of operation, Havei

provides a supportive environment where
comfort meets confidence. Specific consideration

was taken to simplify functions such as transfers,

mobility, and positioning, while keeping patient

comfort in the forefront.
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FAMILY & FACILITY

From family members, who may spend extended hours

visiting or sleeping in the chair, to facility staff, Havei

is engineered to be easy to move and operate. Smooth
mobility and intuitive controls make Havei simple to
reposition and adjust, whether it’s for patient need,
guest use, or it’s purely operational. Clearly labeled
controls and a QR code link to a video ensure ease

of use for anyone.
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Care Happens E\

24"W Patient Recliner 24"W Patient Recliner 24"W Patient Recliner 27"W Patient Recliner
Shown with Solid Surface Arm Shown with Infusion Arm Caps, Shown with Transfer Arms Shown with Egress Arm Caps
Caps, Fold-Down Tray, and Headrest, and Tech Arm and Central Locking Casters

Central Locking Casters

27"W Patient Recliner 3-Position Recliner, High Back 3-Position Recliner, Mid Back Glider
Shown with Loop Arms Shown with Egress Arm Caps Shown with Casters and Shown with Solid Surface Arm
and Metal Base Fold-Down Tray Caps and Metal Base

Highlighted Features Please reference the price list for all features.

1. Contrasting upholstery available on the back and arms, 6. The utility hook is located at a convenient height and location
which are the highest wear points, so that those areas can for Foley bags.

be upholstered with more durable materials. 7. The Trendelenburg function tilts the chair so that the feet are

2. The 90° back angle allows patients to sit upright for feeding higher than the head, which is ideal for fast-paced environments
and visiting without needing pillows placed behind them, where quick response is essential.

which provides occupant comfort and supports caregiver access. 8. The central locking caster system features dual-wheel casters,

3. Dual transfer arms are designed to avoid interference with steer assist, and full mobility modes, making transport easy and
recline or footrest controls. They provide easy access for secure, even in tight spaces.

patient transfers (assisted or independent). 9. The pull out footrest provides additional leg support that is easy

Optional heated seat and back soothes discomfort to stow away when not in use.
and supports healing.
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10. The USB port provides unobstructed access to charge devices
5. The infinite-position recline helps patients stay comfortable while seated.

for longer periods of time, while caregivers also benefit from

dual recline controls and smooth mobility.

14 Overview




To learn more about the design of Havei,
watch our interview with Qdesign.




