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Adjustment Video

8.	� Legrest Lever  
• �Delivers smooth movement, creating a fluid motion to 

raise and lower legs
	 • �Large lever designed specifically to be able to easily 

reach and pull
	 • �Lever handle features finger grips 
	 • �Pull the lever back to engage the legrest
	 • �To close the legrest, either push the handle forward  

or push down on the legrest with legs

9.	� Dual-sided Back Release Handle 
• �Provides access from the left and right sides

	 • �Allows the back to recline and lock in infinite positions 
for maximum comfort and versatility

	 • �To recline, pull one of the back release handles and use 
body weight to push back to desired recline 

	 • �Release the handle to lock the back in infinite positions
	 • �To return back to upright position, pull up on  

the handle and lean forward or assist patient to  
upright position

10.	� Bump Guard 
• �A plastic welt cord that protects the exterior edges 

from potential damage due to wall collisions

11.	� Push Bar 
• �Ergonomically designed to allow for easy  

movement of Havei
	 • �Havei is not intended to transport patients
	 • �Place hands evenly on the metal portion of the  

push bar, at 10:00 and 2:00
	 • �The foam protector helps reduce wall marring and  

is not a push bar cushion
	 • �While maintaining a firm grip, use your body weight  

to maneuver the chair

See page 5 for additional options

1.	� 90° Back Angle  
• �Allows patients to sit upright for eating and visiting  

without needing pillows placed behind them
	 • �Provides occupant comfort and supports  

caregiver access

2.	� Infinite-Position Recline   
• �Helps patients stay comfortable for longer  

periods of time
	 • �Caregivers benefit from dual recline controls  

and smooth mobility
	 • �Adjustable in 1° increments and reclines up  

to 180° (lay-flat position)

3.	� Contrasting Upholstery  
• �Available on the back and arms, which are the highest 

wear points, so that those areas can be upholstered 
with more durable materials

4.	� �Arms and Arm Caps 
• �Arms are available as upholstered, upholstered with 

arm caps, or loop arms
	 • �The arm caps are available in polyurethane  

or solid surface; polyurethane arm caps are  
available in standard, egress, and infusion styles

5.	� Moisture Barrier  
• �Provides additional cleanability and longevity

	 • �Available on the seat cushion or on both the  
seat and back cushions

6.	� Weight Rating  
• �24" W model accommodates individuals up to 550 lbs.

	 • �27" W model accommodates individuals up to 750 lbs. 

7.	� Available with individual toe lock casters or  
central locking casters (shown):  
Central Locking Casters 
• �Provides an easy and quick way to lock all wheels 

simultaneously to engage in non-directional or 
directional movement

	 • �To activate the central locking casters, step down  
on the red paddle to lock all four casters

	 • �Push the green paddle to the neutral position  
to engage non-directional movement 

	 • �Push the green paddle down to engage  
directional movement 
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	 • �Push down to lock, lift to unlock
	 • �To engage directional steer, lock the black toe lock 

caster (back left as seated); when locked that caster 
will only move in a straight line while the other three 
casters will move freely

10.	� Dual-Sided Trendelenburg Activation Pedal  
• ��Tilts the chair so that the feet are higher  

than the head
	 • ��Allows caregivers to respond promptly to situations 

where the patient requires this position
	 • ��Push the paddle down and guide the patient into  

the Trendelenburg position
	 • ��Push the paddle again to guide the patient  

back to the neutral position

11.	� Legrest Lever 
• ��Delivers smooth movement, creating a fluid motion  

to raise and lower legs
	 • ��Large lever designed specifically to be able to  

easily reach and pull
	 • ��Lever handle features finger grips 
	 • ��Pull the lever back to engage the legrest
	 • ��To close the legrest, either push the handle forward  

or push down on the legrest with legs

12.	� Dual-Sided Back Release Handle 
• ��Provides access from the left and right sides

	 • ��Allows the back to recline and lock in infinite positions 
for maximum comfort and versatility

	 • ��To recline, pull one of the back release handles and  
use body weight to push back to desired recline 

	 • ��Release the handle to lock the back in infinite positions
	 • ��To return back to upright position, pull up on  

the handle and lean forward or assist patient to  
upright position

13.	� Bump Guard 
• ��A plastic welt cord that protects the exterior edges 

from potential damage due to wall collisions

14.	� Push Bar 
• ��Ergonomically designed to allow for easy  

movement of Havei
	 • ��Havei is not intended to transport patients
	 • ��Place hands evenly on the metal portion of the 

push bar, at 10:00 and 2:00
	 • ��The foam protector helps reduce wall marring and  

is not a push bar cushion
	 • ��While maintaining a firm grip, use your body weight  

to maneuver the chair

See page 5 for additional options

1.	� 90° Back Angle  
• �Allows patients to sit upright for eating and visiting 

without needing pillows placed behind them
	 • �Provides occupant comfort and supports  

caregiver access

2.	� Infinite-Position Recline   
• ��Helps patients stay comfortable for longer  

periods of time
	 • ��Caregivers benefit from dual recline controls  

and smooth mobility
	 • �Adjustable in 1° increments and reclines up  

to 180° (lay-flat position)

3.	� Contrasting Upholstery   
• ��Available on the back and arms, which are the highest 

wear points, so that those areas can be upholstered 
with more durable materials

4.	� Arm Caps 
• ��Provide additional cleanability and durability

	 • �Available in polyurethane

5.	� Dual-Sided Transfer Arm 
• ��Provides safe, clear access for patient transfers 

(assisted or independent)
	 • ��Designed to fold down easily and avoid interference 

with recline or legrest controls
	 • ��Located on the left and right sides
	 • ��Pull knob at back of arm to release arm  

and flip down
	 • ��Flip arm back up to lock it in place for use

6.	� Moisture Barrier 
• ��Provides additional cleanability and longevity

	 • ��Available on the seat cushion or on both the  
seat and back cushions

7.	 Weight Rating  
	 • �24" W model accommodates individuals up to 550 lbs.
	 • �27" W model accommodates individuals up to 750 lbs. 

8.	� Chaise Cover 
• ��Provides additional protection and cleanability  

to the legrest component
	 • ��Integrated design is concealed when the  

recliner is folded

9.	� Available with individual toe lock casters (shown)  
or central locking casters:  
Toe Lock Casters 
• �Allow each caster to be locked 

	 • �When Havei is not in motion, ensure all casters  
are locked for stability

	 • �To lock the wheels, step on the toe lock lever, located 
on each caster
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10.	� Push Bar 
• �Ergonomically designed to allow for easy  

movement of Havei
	 • �Havei is not intended to transport patients
	 • �Place hands evenly on the metal portion of the  

push bar, at 10:00 and 2:00
	 • �The foam protector helps reduce wall marring and  

is not a push bar cushion
	 • �While maintaining a firm grip, use your body  

weight to maneuver the chair

See page 5 for additional options

1.	� Infinite-Position Recline   
• �Helps patients stay comfortable for longer  

periods of time
	 • �Adjustable in 1° increments and reclines up to 160°

2.	� Contrasting Upholstery  
• �Available on the back and arms, which are the highest 

wear points, so that those areas can be upholstered 
with more durable materials

3.	� Back Height 
• �Available in high or mid back 

4.	� Back Recline & Legrest 
• �Allow the user to control recline and legrest movement

	 • �Manually activated by the user’s body weight  
and motion  

5.	� Arms and Arm Caps 
• �Arms are available as upholstered or upholstered  

with arm caps
	 • �The arm caps are available in polyurethane or solid 

surface; polyurethane arm caps are available in 
standard, egress, and infusion styles

6.	� Moisture Barrier 
• �Provides additional cleanability and longevity

	 • �Available on the seat cushion or on both the seat  
and back cushions

7.	� Weight Rating  
• �Accommodates individuals up to 350 lbs.

8.	� Available with 4-leg metal base or individual  
toe lock casters

9.	� Bump Guard 
• �A plastic welt cord that protects the exterior edges 

from potential damage due to wall collisions
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10.	� Bump Guard 
• �A plastic welt cord that protects the exterior edges 

from potential damage due to wall collisions

11.	� Push Bar 
• �Ergonomically designed to allow for easy  

movement of Havei
	 • �Havei is not intended to transport patients
	 • �Place hands evenly on the metal portion of the  

push bar, at 10:00 and 2:00
	 • �The foam protector helps reduce wall marring and  

is not a push bar cushion
	 • �While maintaining a firm grip, use your body weight  

to maneuver the chair

See page 5 for additional options

1.	� Infinite-Position Recline   
• �Helps patients stay comfortable for longer periods  

of time
	 • �Adjustable in 1° increments and reclines up to 160°

2.	� Contrasting Upholstery  
• �Available on the back and arms, which are the highest 

wear points, so that those areas can be upholstered 
with more durable materials

3.	� Arms and Arm Caps 
• �Arms are available as upholstered or upholstered  

with arm caps
	 • �The arm caps are available in polyurethane or solid 

surface; polyurethane arm caps are available in 
standard, egress, and infusion styles

4.	� Moisture Barrier 
• �Provides additional cleanability and longevity

	 • �Available on the seat cushion or on both the seat  
and back cushions

5.	� Weight Rating  
• �Accommodates individuals up to 400 lbs.

6. 	� Glider Lock Handle  
• �Used to halt the gliding motion for users who prefer  

no movement

7.	� Available with 4-leg metal base or individual  
toe lock casters

8.	� Legrest Lever  
• �Delivers smooth movement, creating a fluid motion  

to raise and lower legs
	 • �Large lever designed specifically to be able to easily 

reach and pull
	 • �Lever handle features finger grips 
	 • �Pull the lever back to engage the legrest
	 • �To close the legrest, either push the handle forward  

or push down on the legrest with legs

9.	� Back Release Handle 
• �Allows the back to recline and lock in infinite positions 

for maximum comfort and versatility
	 • �To recline, pull the back release handle and use  

body weight to push back to desired recline 
	 • �Release the handle to lock the back in infinite positions
	 • �To return back to upright position, pull up on  

the handle and lean forward or assist patient  
to upright position
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Adjustable Headrest 
Available on Patient Recliners

• ��Provides additional support  
to the user, creating a comfortable 
experience

• ��To raise the headrest, pull it up until  
it reaches the desired height

• ��To lower it, pull it up to its maximum 
height, then push it down to the 
preferred position

Fold-Down Tray 
Available on Patient & 3-Position Recliners

• ��A multi-use surface that provides a 
space for activities, devices, or dining

• ��Tray pivots horizontally so that the user 
can adjust as needed 

• ��For ease of storage, it drops down  
90° to the side of the chair

Tech Arm 
Available on Patient & 3-Position Recliners

• �Provides an adjustable holder for 
digital devices

• �Allows the user to place the tablet 
or phone in a position that’s most 
comfortable for their viewing 

• �Adjust tech arm by pulling it into  
the desired position

• �Insert device by opening the holder  
to the desired width, place the  
device in the unit, and then release

• �Tension mount will hold the device 
in place

• �Twist the knob to rotate the 
orientation of the device

Heated Seat and Back 
Available on Patient Recliners

• �Provides low, medium, or high options 
to soothe, comfort, and create a 
custom experience for the user 

• �Before use, plug Havei into a 
grounded wall unit

• �To control the heat options, select  
the desired level by pushing the  
heat button 

USB Port 
Available on all models

• �Provides unobstructed access to 
charge devices while seated

• �Before use, plug Havei into a 
grounded wall unit

Utility Hook 
Available on Patient & 3-Position Recliners

• �Convenient height and location  
for Foley bag 

• �Available in rectangular or  
round styles 

Chaise Cover 
Available on all models

• �Provides additional protection and 
cleanability to the legrest component

• �Integrated design is concealed  
when the recliner is folded

Toe Lock Casters 
Available on all models

• �Allow each caster to be locked 
• �When Havei is not in motion, ensure 

all casters are locked for stability
• �To lock the wheels, step on the toe 

lock lever, located on each caster
• �Push down to lock, lift to unlock
• �To engage directional steer, lock  

the black toe lock caster (back left  
as seated); when locked that caster 
will only move in a straight line  
while the other three casters  
will move freely

Central Locking Casters 
Available on Patient Recliners

• �Provides an easy and quick way 
to lock all wheels simultaneously 
to engage in non-directional or 
directional movement

• �To activate the central locking  
casters, step down on the red  
paddle to lock all four casters

• �Push the green paddle to the  
neutral position to engage  
non-directional movement 

• �Push the green paddle down to 
engage directional movement

Pull Out Footrest  
Available on Patient Recliners

• �Provides support for legs and  
feet when the legrest is not raised

• �When not in use, the footrest  
stows underneath the chair for  
a clean aesthetic 

• �To use the pull out footrest,  
reach under the legrest portion  
of Havei and pull the mobile  
footrest out until it’s fully extended

• �When not in use, push the  
footrest under the chair until  
it is fully retracted

Trendelenburg 
Available on Patient Recliners

• �Tilts the chair so that the feet  
are higher than the head

• �Allows caregivers to respond  
promptly to situations where  
the patient requires this position

• �Push the paddle down and  
guide the patient into the 
Trendelenburg position

• �Push the paddle again to guide the 
patient back to the neutral position

Push Bar 
Available on all models

• �Ergonomically designed to allow  
for easy movement of Havei

• �Havei is not intended to transport 
patients

• �Place hands evenly on the metal 
portion of the push bar, at 10:00 
and 2:00

• �The foam protector helps reduce wall 
marring and is not a push bar cushion

• �While maintaining a firm grip,  
use your body weight to  
maneuver the chair


