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CONSUMER EXPECTATIONS ARE ON THE RISE

76% OF CONSUMERS EXPECT 
COMPANIES TO UNDERSTAND 

THEIR NEEDS AND EXPECTATIONS

83% of companies conduct online 
research before buying. 83% 

-Gartner

72%72% of customers will share a positive 
experience with 6 or more people.

13% of customers will share their 
experience with 15+ people if not happy13% 

-Esteban Kolsky

75%75% of people state fast response time as the 
most important attribute of customer service. 

86% of buyers are willing to pay more for a
great customer experience.86% 

-Esteban Kolsky

To learn more about transforming your pharma operations, visit us at www.p360.com

https://www.gartner.com/en/newsroom/press-releases/2022-06-22-gartner-sales-survey-finbds-b2b-buyers-prefer-ordering-paying-through--digital-commerce
https://www.slideshare.net/ekolsky/cx-for-executives
https://www.superoffice.com/blog/customer-experience-statistics/
https://www.prnewswire.com/news-releases/us-consumers-want-todays-companies-to-be-proactive-in-customer-service-222952311.html


