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Redegjgrelse etter Apenhetsloven 2026

Om Apenhetsloven

De siste arene har det nasjonalt og internasjonalt veaert gkt oppmerksomhet rundt
naeringslivets ansvar for a ivareta grunnleggende menneskerettigheter og sikre anstendige
arbeidsforhold i hele verdikjeden. For Hedin Mobility Group og Hedin Automotive AS er dette
et viktig og integrert omrade i arbeidet med ansvarlig naeringsliv, beerekraft,
leverandgroppfglging og god virksomhetsstyring.

Denne redegjgrelsen er utarbeidet i henhold til Apenhetsloven, Lov om virksomheters
apenhet og arbeid med grunnleggende menneskerettigheter og anstendige arbeidsforhold,
som tradte i kraft 1. juli 2022. Redegjgrelsen beskriver hvordan Hedin Automotive AS og
tilknyttede norske selskaper arbeider med aktsomhetsvurderinger, risikokartlegging og tiltak
knyttet til menneskerettigheter og anstendige arbeidsforhold i egen virksomhet, i
leverandgrkjeden og overfor gvrige forretningsforbindelser.

Redegjorelsen dekker arbeidet gjennom 2025 og relevante oppdateringer frem til publisering i
2026. Arbeidet bygger pa etablerte retningslinjer, konsernets styrende dokumenter, Supplier
Code of Conduct, General Terms of Purchase, interne rutiner, leverandgroppfelging og
risikovurderinger. Arbeidet ses ogsa i sammenheng med Hedin Mobility Groups gvrige
beerekraftsarbeid og rapportering, herunder konsernets arbeid med baerekraftsinformasjon,
aktsomhetsvurderinger og ansvarlig leverandgrstyring. se arsrapporten for 2025 hvor
konsernets baerekrafts rapport er inkludert [her]. Du kan ogsa lese mer om konsernets
initiativer pa Hedin Mobility Groups nettsider.

Redegjgrelsen er tilgjengelig pa vare nettsider og kan utleveres pa forespgrsel. Sparsmal
knyttet til Apenhetsloven og vart arbeid med aktsomhetsvurderinger kan rettes til:
innkjop@hedinautomotive.no

Gjennom dette arbeidet gnsker vi & bidra til gkt &penhet, ansvarlighet og kontinuerlig
forbedring i egen virksomhet og i verdikjeden. Vart mal er & redusere risiko for negativ
pavirkning pa menneskerettigheter og arbeidsforhold, samtidig som vi styrker etterlevelse,
transparens og profesjonell leverandgrstyring.

Om oss, produkter, tjenester og markedet vi opererer i

Hedin Mobility Group er en av Europas ledende mobilitetsaktgrer, med virksomhet innen
distribusjon, bilforhandlerdrift og mobilitetslgsninger. Konsernet har lokal tilstedeveerelse i 13
land, representerer over 50 bilmerker, har mer enn 310 forhandlere, over 800 salgssteder og
om lag 11 000 ansatte. Konsernets forretningsmodell er basert pa en integrert tilstedeveerelse
i flere deler av bil- og mobilitetsverdikjeden, herunder import og distribusjon, salg av nye og
brukte biler, ettermarkedstjenester, reservedeler, logistikk og mobilitetstjenester. Du kan lese
mer om konsernet pa Hedin Mobility Groups nettside.

Hedin Automotive AS er en del av Hedin Mobility Group og er morselskap for flere norske
virksomheter innen bilbransjen. Den norske virksomheten omfatter blant annet salg av nye
og brukte biler, verkstedtjenester, skade- og karosseriarbeid, reservedeler,
import/distribusjon, IT-tjenester og mobilitetsrelaterte tjenester.

Blant virksomhetene i Norge inngar Hedin Automotive Bavaria AS, som er en av Norges
stegrste BMW-forhandlere, Hedin Performance Cars AS, som driver Porsche-sentre i Norge,
Carstore AS, som driver bruktbilvirksomhet, GS Bildeler AS, som er en ledende leverandgr av
deler og tilbehgr til BMW, samt BNC Nordic Distribution AS, KOED NUF og Hedin Nordic
Truck-selskapene. | tillegg inngar stgtte- og mobilitetsselskaper som Hedin IT AS og MABI
Mobility AS.
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Den norske virksomheten opererer i en kompleks verdikjede med bade globale
bilprodusenter, importgrer, nasjonale og lokale leverandgrer, underleverandgrer og
tjenestepartnere. Dette innebeerer at arbeidet med Apenhetsloven ma favne bade egen drift,
innkjap, leverandgrstyring og risikoomrader som er typiske for bilbransjen, herunder
ravareutvinning, produksjon av kjgretay og komponenter, logistikk, kjiemikalier, verksteddrift,
bilpleie, renhold og andre arbeidsintensive tjenester.

Hvordan vi arbeider med Apenhetsloven
Redegjarelsen etter Apenhetsloven gjelder fglgende juridiske enheter i Norge:

Hedin Automotive AS - org.nr. 989 690 728

Hedin Automotive Bavaria AS — org.nr. 960 804 953
BNC Nordic Distribution AS — org.nr. 982 195 519
Carstore AS — org.nr. 924 562 854

GS Bildeler AS - org.nr. 980 501 515

Hedin Performance Cars AS - org.nr. 989 930 877
Hedin IT AS — org.nr. 933 287 319

MABI Mobility AS — org.nr. 933 287 246

MPS Bilskade Haugesund AS - org.nr. 916 973 012
KOED NUF - org.nr. 920 897 134

Hedin Nordic Truck Retail AS — org.nr. 932 170 272
Hedin Nordic Truck AS — org.nr. 934 108 663

Organisatorisk er selskapene strukturert med felles stgttefunksjoner innen blant annet
innkjgp, HR, juridisk, compliance, kvalitet, miljg og gkonomi. Dette gir et felles rammeverk for
leverandgroppfalging, risikovurderinger, kontraktskrav, interne retningslinjer og oppfalging av
kravene i Apenhetsloven.

Arbeidet med Apenhetsloven omfatter hele virksomheten og bygger videre pa eksisterende
policyer, rutiner og styringssystemer. Det er saerlig fokus pa leverandgrer og
forretningsforbindelser med formelle samarbeidsavtaler, leverandgrer der det er gjort
gjentatte kjgp over NOK 100 000 i foregaende ar, samt aktgrer i bransjer eller geografier hvor
det er forhayet risiko for brudd pa menneskerettigheter eller anstendige arbeidsforhold.

Arbeidet med Apenhetsloven er organisert i falgende hovedfaser:
Tilrettelegging

Etablere omfang for arbeidet med Apenhetsloven og aktsomhetsvurderingene.
Involvere relevante interne funksjoner og fagmiljeer i arbeidet.

Identifisere sentrale interessenter, leverandargrupper og risikoomrader.

Sikre at arbeidet er forankret i styrende dokumenter, kontraktskrav og relevante
interne prosesser.

Aktsomhetsvurderinger

e Forankre arbeidet med Apenhetsloven i virksomhetens styringssystemer.

e Forankre retningslinjer for ansvarlig naeringsliv, herunder Code of Conduct, Supplier
Code of Conduct og General Terms of Purchase.

o Kartlegge faktiske og mulige negative konsekvenser for grunnleggende
menneskerettigheter og anstendige arbeidsforhold.

e Prioritere risikoomrader basert pa alvorlighetsgrad, sannsynlighet og virksomhetens
mulighet til & pavirke.

o Iverksette tiltak for faktiske forhold og omréader med vesentlig risiko.

e Folge opp og dokumentere effekten av tiltak.

e Kommunisere med relevante interessenter ved behov.
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e Legge til rette for gjenoppretting eller korrigerende tiltak dersom faktisk negativ
pavirkning avdekkes.

Redegjorelse

e Utarbeide og publisere [her] arlig redegjarelse for aktsomhetsvurderingene innen 30.
juni hvert ar.

o Sikre at redegjgrelsen er offentlig tilgjengelig pa virksomhetens nettsider.

e Oppdatere redegjorelsen ved vesentlige endringer i virksomhetens risikovurderinger.

Informasjonskrav og spgrsmal

o Sikre at allmennheten kan kontakte oss med spgrsmal om hvordan vi arbeider med
Apenhetsloven.

e Besvare forespgrsler om vart arbeid med aktsomhetsvurderinger og resultater fra
arbeidet i trad med lovens krav.

e Spgrsmal kan sendes til: innkjop@hedinautomotive.no

Vi har etablert systemer, prosedyrer og arbeidsmetoder for & handtere leverandgroversikter,
leverandgrkartlegging, utsending og oppfalging av leverandgrundersgkelser, risikovurderinger,
kontraktskrav og rapportering. Arbeidet videreutvikles lapende for a styrke dokumentasjon,
etterlevelse og oppfolging av identifiserte risikoomrader.

Hedin Automotive AS sine retningslinjer for ansvarlig naeringsliv

Hedin Automotive AS sitt arbeid med ansvarlig nzeringsliv er forankret i Hedin Mobility
Groups styrende dokumenter, interne retningslinjer og konsernets overordnede rammeverk
for etikk, compliance, baerekraft, kvalitet og miljg. Retningslinjene skal bidra til at vi arbeider
systematisk med grunnleggende menneskerettigheter, anstendige arbeidsforhold, miljg,
forretningsetikk og ansvarlig leverandgrstyring.

| 2025 og 2026 har Hedin Mobility Group videreutviklet og oppdatert flere sentrale
styringsdokumenter. Dette inkluderer ny og oppdatert intern Code of Conduct, oppdatert
Supplier Code of Conduct for leverandgrer, samt oppdaterte General Terms of Purchase of
Services and Goods. Formalet er & sikre at konsernets krav og forventninger er tydelige,
oppdaterte og i trad med utviklingen i samfunnet, regulatoriske forventninger og krav knyttet
til blant annet Apenhetsloven, CSRD og ESRS.

Disse dokumentene danner et viktig grunnlag for hvordan vi arbeider med
aktsomhetsvurderinger, risikostyring, leverandgroppfalging og ansvarlig forretningspraksis. De
bidrar ogsa til & sikre at krav til menneskerettigheter, arbeidsforhold, miljg, forretningsetikk
og etterlevelse er tydelig forankret bade internt i virksomheten og overfor leverandgrer og
forretningspartnere.
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Bruk av retningslinje

Code of Conduct -
interne etiske
retningslinjer

Code of Conduct er Hedin Mobility Groups felles etiske rammeverk
og gjelder for medarbeidere, ledere, innleid personell, leerlinger og
styremedlemmer i konsernet. Dokumentet beskriver hvordan vi skal
opptre, samarbeide og ta beslutninger pa en ansvarlig og
profesjonell mate. Code of Conduct omfatter blant annet rettferdige
arbeidsvilkar, inkluderende arbeidsmiljg, helse og sikkerhet,
foreningsfrihet, forebygging av tvangsarbeid og barnearbeid, ansvarlig
rapportering, antikorrupsjon, bekjempelse av hvitvasking, rettferdig
konkurranse, ansvarlig leverandgrkjede, personvern,
informasjonssikkerhet og miljgansvar.

Supplier Code of
Conduct - etiske
retningslinjer for
leverandgrer

Supplier Code of Conduct beskriver krav og forventninger til
leverandgrer, underleverandgrer og forretningspartnere. Den skal
sikre at leverandgrer folger prinsipper for ansvarlig og beerekraftig
forretningsdrift, herunder respekt for menneskerettigheter,
anstendige arbeidsforhold, trygge arbeidsplasser, forbud mot
barnearbeid og tvangsarbeid, miljgansvar, ansvarlig
kjemikaliehandtering, forretningsetikk, antikorrupsjon og etterlevelse
av lover og regler. Supplier Code of Conduct er oppdatert for a
reflektere gjeldende forventninger til ansvarlig leverandgrstyring og
aktsomhetsvurderinger i trad med internasjonale rammeverk og
lovkrav.

General Terms of
Purchase of Services
and Goods

General Terms of Purchase brukes som standard kontraktsvilkar ved
Kjgp av varer og tjenester. Vilkarene bidrar til & avtalefeste krav til
leverandgrer, blant annet knyttet til etterlevelse av lover og regler,
ngdvendige tillatelser og sertifiseringer, kvalifisert personell, HMS,
kvalitet, dokumentasjon, kjemikaliehandtering, bruk av
underleverandgrer og etterlevelse av Hedin sine retningslinjer. Dette
styrker var mulighet til & fglge opp leverandarer og sikre at hensyn til
ansvarlig naeringsliv er en del av kontraktsgrunnlaget.

Policy for kvalitet og
milje

Hedin Mobility Groups kvalitets- og miljgpolicy gir fgringer for
systematisk arbeid med kvalitet, miljg, helse, sikkerhet og
kontinuerlig forbedring. Policyen understgtter arbeidet med
beerekraftig drift, energieffektivisering, materialgjenvinning, ansvarlig
ressursbruk og krav til samarbeidspartnere og leverandgrer.

Globale compliance-
policyer

Hedin Mobility Group har globale policyer innen blant annet
antikorrupsjon, hvitvasking og terrorfinansiering, konkurranserett,
interessekonflikter og handelsrestriksjoner. Disse dokumentene
stgtter arbeidet med ansvarlig neeringsliv og bidrar til & sikre et
helhetlig rammeverk for etisk og lovlig forretningsdrift.
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Sertifiseringer

o ISO-sertifiseringer i Hedin Mobility Group — var retning for kvalitet, miljg og
kontinuerlig forbedring

Hedin Mobility Group har fornyet sine ISO-sertifiseringer og er sertifisert etter folgende
standarder:

e BS EN ISO 9001:2015 — Kvalitetsstyringssystem
e BS EN ISO 14001:2015 — Miljgstyringssystem

Sertifiseringene er fornyet med gyldighet fra 1. februar 2026 til 30. januar 2029. De
dokumenterer at Hedin Mobility Group arbeider systematisk med kvalitet, miljg, ledelse,
struktur og kontinuerlig forbedring. Sertifiseringen omfatter deler av konsernets virksomhet
innen salg, reparasjon, service og reservedeler for personbiler, transportbiler og lastebiler.

For Hedin Automotive AS og de norske selskapene er konsernets ISO-sertifiseringer og
styringssystemer et viktig rammeverk og ambisjonsniva for videreutvikling av egne prosesser.
Selv om ikke alle norske enheter er lokalt ISO-sertifisert, bygger vi videre pa konsernets
prinsipper for kvalitet, miljgstyring, HMS, dokumentasjon og kontinuerlig forbedring.

Dette arbeidet er relevant for Apenhetsloven fordi systematiske prosesser for kvalitet, HMS,
miljg, leverandgroppfalging og dokumentasjon styrker evnen til & identifisere, forebygge og
handtere risiko i egen virksomhet og i leverandgrkjeden. Det gir ogsa et bedre grunnlag for
rapportering, internkontroll og etterlevelse av krav knyttet til Apenhetsloven, CSRD og ESRS.

Videre arbeid i Norge handler om & styrke og harmonisere praksis pa tvers av virksomhetene,
med saerlig fokus pé:

tydeligere prosesser og ansvarslinjer

bedre dokumentasjon og sporbarhet

styrket leverandgroppfalging

bedre kvalitet i leveranser og tjenester

systematisk arbeid med HMS, miljg og kjemikaliehandtering

mer effektiv drift og kontinuerlig forbedring

bedre grunnlag for baerekraftsrapportering, aktsomhetsvurderinger og
myndighetsdialog

Noakwh =

Dette arbeidet bidrar til gkt transparens, bedre styring og en mer profesjonell og robust
organisasjon. Det er ogsa et viktig bidrag til 4 sikre at vi mater gkende forventninger fra
kunder, ansatte, myndigheter, leverandgrer og gvrige interessenter.

Miljgfyrtarn

Hedin Automotive Bavaria Oslo er Miljgfyrtarn-sertifisert. | tillegg har vi en ambisjon om &
videreutvikle miljgarbeidet i vare norske virksomheter og vurdere ytterligere sertifiseringer
der dette er hensiktsmessig.

Miljgfyrtarn er et praktisk og anerkjent rammeverk for virksomheter som gnsker a
dokumentere og styrke sitt arbeid med miljg, arbeidsmiljg og baerekraft i praksis. For var
virksomhet er dette seerlig relevant innen omrader som energibruk, avfallshandtering,
kijemikaliehandtering, innkjgp, HMS og arbeidsmilja.

Arbeidet stgtter var ambisjon om & drive mer ansvarlig, effektivt og beerekraftig, samtidig
som det bidrar til bedre dokumentasjon og struktur i den daglige driften. Dette gir ogsa et
bedre grunnlag for oppfelging av krav fra kunder, myndigheter og samfunnet, og understgtter

Dokument-1D 09222115557582658169

Signert JV, HV, SS, JL, CM, MF STide 8



HEDIN AUTOMOTIVE

vart arbeid med Apenhetsloven der miljg, HMS og arbeidsforhold er en del av det samlede
risikobildet.

Forventet effekt av videre arbeid med miljgstyring og sertifiseringer i Norge er:

bedre interne rutiner og tydeligere ansvarsfordeling

gkt bevissthet rundt miljg, HMS og ressursbruk

lavere driftskostnader giennom smartere energibruk og innkjgp
bedre dokumentasjon pa ansvarlig drift

styrket tillit hos kunder, ansatte, myndigheter og samarbeidspartnere
bedre arbeidsmiljg og mer systematisk HMS-praksis

et sterkere grunnlag for videre vekst og kontinuerlig forbedring

Nooakrwd S

Gjennom arbeidet med Code of Conduct, Supplier Code of Conduct, General Terms of
Purchase, ISO-standarder og miljgsertifiseringer styrker vi var samlede evne til & arbeide
strukturert med ansvarlig naeringsliv. Dette er et viktig strategisk valg for a sikre kvalitet,
etterlevelse, beerekraft og langsiktig tillit i hele virksomheten.
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Resultat fra vart arbeid med aktsomhetsvurderinger

Arbeidet med aktsomhetsvurderinger i Hedin Automotive AS og tilknyttede norske selskaper
bygger p& Apenhetsloven, OECDs retningslinjer for ansvarlig nzeringsliv, Hedin Mobility Groups
Code of Conduct, Supplier Code of Conduct, General Terms of Purchase, konsernets
Sustainability Report og konsernets arbeid etter CSRD/ESRS.

Hedin Mobility Groups Sustainability Report for 2025 identifiserer flere vesentlige omrader
som er relevante for Apenhetsloven. Dette gjelder sezerlig arbeidsforhold i egen virksomhet,
arbeidere i verdikjeden, forretningsetikk, leverandgransvar, helse og sikkerhet, ressursbruk og
sirkuleer skonomi. For den norske virksomheten er disse omradene konkretisert giennom
lokale risikovurderinger, leverandgroppfalging, kontraktskrav, HMS-arbeid og tiltak rettet mot
saerskilte risikoomrader i bilbransjen.

Konsernets Sustainability Report viser at risiko knyttet til arbeidere i verdikjeden szerlig kan
oppsta oppstrgms hos leverandgrer innen produksjon, logistikk og handtering av kjgretay og
komponenter. Mulige negative konsekvenser kan vaere darlige arbeidsforhold, lave lgnninger,
lange arbeidstider, begrenset organisasjonsfrihet og mangelfulle HMS-rutiner. Dette
sammenfaller med vare egne vurderinger av bilbransjen som en kompleks og global
verdikjede med forhgyet iboende risiko.

Basert pa tilgjengelig informasjon, interne vurderinger, rapporterte saker og konsernets
Sustainability Report er det i rapporteringsperioden ikke identifisert vesentlige faktiske brudd
pa grunnleggende menneskerettigheter eller anstendige arbeidsforhold i var egen virksomhet
eller i leverandgrkjeden. Samtidig erkjenner vi at det fortsatt finnes iboende risiko i deler av
verdikjeden, og at arbeidet med leverandgrkartlegging, dokumentasjon og oppfalging ma
videreutvikles.

Hedin Mobility Groups Sustainability Report i arbeidet med Apenhetsloven

Hedin Mobility Groups Sustainability Report for 2025 er brukt som et sentralt grunnlag i
arbeidet med denne redegjgrelsen etter Apenhetsloven. Rapporten er konsernets fgrste
baerekraftsrapportering etter CSRD/ESRS og er utarbeidet i henhold til ESRS og EU-
taksonomien. Den dekker konsernet pa gruppeniva og omfatter relevante deler av oppstrems
og nedstrgms verdikjede, fra leverandgrer og importflyt til forhandlerdrift, ettermarked,
mobilitetstjenester og kundebruk.

Sustainability Report identifiserer flere vesentlige baerekraftstemaer som er direkte relevante
for Apenhetsloven. Dette gjelder szerlig S1 - egne ansatte, S2 — arbeidere i verdikjeden, S4 —
forbrukere og sluttbrukere, G1 — forretningsetikk, samt relevante deler av E5 - ressursbruk
og sirkuleer gkonomi. Disse omradene er brukt som grunnlag for a vurdere risiko knyttet til
arbeidsforhold i egen virksomhet, HMS, leverandgrkjede, underleverandgrer,
produktsikkerhet, bruktbilflyt, serviceprosesser, forretningsetikk, kontraktskrav og
datakvalitet.

Rapporten viser at Hedin Mobility Group har en kompleks verdikjede som omfatter
ravareutvinning, komponentproduksjon, kjgretayproduksjon, transport, import og distribusjon,
bilsalg, leasing, leiebil, service, reparasjon, bildemontering, gjenvinning og sluttbehandling av
produkter. Dette er relevant for Apenhetsloven fordi risiko for negative konsekvenser for
menneskerettigheter og anstendige arbeidsforhold kan oppsta bade oppstrems i globale
leverandgrkjeder, i egen virksomhet, hos lokale tjenesteleverandgrer og i nedstrems bruk av
produkter og tjenester.

Sustainability Report peker ogsa pa at konsernet har stagrst direkte innsyn og
pavirkningsmulighet i de delene av verdikjeden hvor konsernet har egne avtaler og etablerte
oppfalgingsprosesser, saerlig innen indirekte innkjop. For ledd lenger opp i verdikjeden, som
kjgretgyprodusenter, komponentprodusenter og andre forretningspartnere, er
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pavirkningsmuligheten mer begrenset. | slike tilfeller bygger vurderingene i starre grad pa
tilgjengelig informasjon, produsentenes egne policyer, Code of Conduct, baerekraftsrapporter
og aktsomhetsvurderinger. Dette er lagt til grunn i var vurdering av forholdsmessighet og
pavirkningsmulighet etter Apenhetsloven.

| arbeidet med denne redegjarelsen er Sustainability Report brukt til & identifisere og
underbygge risikoomrader som er relevante for den norske virksomheten. Dette omfatter
blant annet globale leverandgrkjeder, arbeidere i verdikjeden, ravarer og
komponentproduksjon, indirekte innkjgp, HMS i egen virksomhet, psykososialt arbeidsmiljg,
ergonomi, kompetansebehov ved elektrifisering og ny teknologi, produktsikkerhet,
bruktbilprosesser, sikkerhetskritiske verkstedprosesser, sirkuleer gkonomi, forretningsetikk,
compliance, datakvalitet og kontraktsdekning. Disse omradene er deretter konkretisert i
lokale risikovurderinger for Hedin Automotive AS og tilknyttede norske selskaper.

Sustainability Report viser samtidig at enkelte deler av rapporteringen, saerlig knyttet til
arbeidere i verdikjeden og forbrukere/sluttbrukere, i 2025 i hovedsak bestar av kvalitative
vurderinger, og at datagrunnlag, indikatorer og systematisk oppfolging skal videreutvikles i
kommende rapporteringsperioder. Dette samsvarer med Hedin Automotive AS sin vurdering
av at arbeidet med leverandgrdata, dokumentasjon, sporbarhet, kontraktsdekning og
registrering av tiltak og effekt ma videreutvikles i 2026.

Sustainability Report har derfor ikke erstattet den norske redegjarelsen etter Apenhetsloven,
men er brukt som et viktig konsernfelles kunnskapsgrunnlag. Den norske redegjgrelsen
bygger videre p& konsernets vurderinger og rammeverk, men konkretiserer risikobildet,
tiltakene og oppfalgingen for Hedin Automotive AS og de norske selskapene. Pa denne
maten kobles konsernets arbeid med CSRD/ESRS, styringsdokumenter, Code of Conduct,
Supplier Code of Conduct, risikostyring og baerekraftsrapportering sammen med de konkrete
kravene til aktsomhetsvurderinger og apenhet etter Apenhetsloven.

Status fra aktsomhetsvurderingene i rapporteringsperioden

Basert pa gijennomfarte aktsomhetsvurderinger, tilgjengelig informasjon, interne vurderinger,
rapporterte saker og konsernets Sustainability Report, er det ikke identifisert vesentlige
faktiske brudd pa grunnleggende menneskerettigheter eller anstendige arbeidsforhold i
Hedin Automotive AS og tilknyttede norske selskaper i rapporteringsperioden.

Samtidig viser aktsomhetsvurderingene at det foreligger forhgyet iboende risiko i enkelte
deler av verdikjeden, i egen virksomhet, i enkelte tjenesteomrader og i deler av nedstrgms
verdikjede. Dette gjelder seerlig globale leverandgrkjeder for kjgretgy, deler, batterier, ravarer,
elektronikk og kjemikalier, samt lokale tjenesteleverandgrer innen arbeidsintensive bransjer
som bilpleie, renhold, transport, logistikk og andre stgttefunksjoner.

| tillegg er det identifisert relevante risikoomrader knyttet til egne ansatte, psykososialt
arbeidsmiljg, ergonomi, kompetanse og sikkerhet ved elektrifisering og ny teknologi,
produktsikkerhet, bruktbilprosesser, sikkerhetskritiske verkstedprosesser, sirkuleer gkonomi,
handtering av kjgretaykomponenter, forretningsetikk, compliance, datakvalitet, sporbarhet og
kontraktsdekning i leverandgrarbeidet.

Arbeidet med & styrke datagrunnlag, leverandgrkartlegging, dokumentasjon,

kontraktsdekning, HMS, kompetanse, produktsikkerhet og systematisk oppfalging viderefgres
i 2026.

Omréde Status 2025 / vurdering

Ingen vesentlige faktiske brudd er identifisert basert pa
tilgjengelig informasjon, interne vurderinger og rapporterte
saker.

Bekreftede vesentlige
brudd

Dokument-1D 09222115557582658169

Signert JV, HV, SS, JL, CM, MF STde T



Omrade

HEDIN AUTOMOTIVE

Status 2025 / vurdering

Faktiske negative
konsekvenser

Det er ikke identifisert faktiske negative konsekvenser av
vesentlig karakter i egen virksomhet, leverandgrkjeden eller
gvrige deler av verdikjeden basert pa tilgjengelig informasjon.

Vesentlig risiko

Det er identifisert vesentlig iboende risiko i deler av bilbransjens
globale verdikjede, szerlig knyttet til ravareutvinning,
komponentproduksjon, batterier, elektronikk, kjemikalier,
produksjon i hgyrisikoomrader, transport, underleverandgrer og
indirekte innkjgp. Det er ogsa identifisert risiko knyttet til egne
arbeidsoperasjoner, psykososialt arbeidsmiljg, elektrifisering, ny
teknologi, produktsikkerhet, bruktbil, servicekvalitet, sirkuleer
gkonomi, forretningsetikk og datakvalitet.

Egen virksomhet og ansatte

Det er identifisert relevante risikoomrader knyttet til HMS,
ergonomi, arbeidsbelastning, psykososialt arbeidsmiljg,
oppleering, kompetanse og sikker arbeidsmetodikk. Risikoen
vurderes som handterbar gjennom etablerte HMS-rutiner, HR-
oppfelging, bedriftshelsetjeneste, oppleering og lokale
arbeidsmiljgprosesser.

Leverandgrer og
underleverandgrer

Leverandgrer er fulgt opp risikobasert gjennom kontraktskrav,
dialog, dokumentasjonskrav, vurderinger og bruk av Supplier
Code of Conduct og General Terms of Purchase. Risikoen er
seerlig knyttet til arbeidsintensive tjenester, indirekte innkjap,
underleverandgrer, produksjon, transport, kijemikalier, bilpleie
og renhold. Mer systematisk registrering videreutvikles i 2026.

Kunder, produkter og
nedstrems verdikjede

Det er identifisert relevante risikoomrader knyttet til
produktsikkerhet, korrekt informasjon ved salg av bruktbil,
servicekvalitet og sikkerhetskritiske verkstedprosesser. Risikoen
folges opp gjennom tekniske kontroller, produsentkrav,
dokumentasjon, oppleering, kvalitetsrutiner,
reklamasjonsoppfelging og forbedringsarbeid.

Forretningsetikk og
compliance

Det er identifisert iboende risiko knyttet til forretningsetikk,
interessekonflikter, hvitvasking, korrupsjon, konkurranserett,
handelsrestriksjoner og etterlevelse av interne retningslinjer.
Risikoen handteres gjiennom Code of Conduct, globale
compliance-policyer, varslingskanal, lederansvar, oppleering og
oppfolging av eventuelle avvik.

Datakvalitet, sporbarhet og
kontraktsdekning

Det er identifisert behov for videre forbedring av
leverandgrdata, dokumentasjon, systemstgtte,
kontraktsdekning, sporbarhet og registrering av tiltak og effekt.
Dette viderefgres som et prioritert forbedringsomrade i 2026.

Varsler knyttet til
menneskerettigheter eller
anstendige arbeidsforhold

Det er ikke identifisert eller dokumentert vesentlige varsler
knyttet til menneskerettigheter eller anstendige arbeidsforhold i
rapporteringsperioden.

Informasjonskrav etter
Apenhetsloven

Det er etablert rutine for behandling av informasjonskrav, og
datagrunnlaget for registrering og rapportering videreutvikles i
2026.

Leverandgrer avsluttet
grunnet brudd

Ingen leverandgrforhold er avsluttet som falge av bekreftede
vesentlige brudd pa menneskerettigheter eller anstendige
arbeidsforhold i rapporteringsperioden.
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Omrade Status 2025 / vurdering

Det er identifisert behov for videre forbedring av
Awik eller leverandgrdata, dokumentasjon, systemstgtte,
forbedringspunkter kontraktsdekning, produktsikkerhet, HMS, kompetanse,

sporbarhet og risikobasert oppfalging. Dette viderefgres som

prioriterte tiltak i 2026.

Skille mellom faktiske funn, vesentlig risiko og iboende bransjerisiko

| arbeidet med Apenhetsloven skiller Hedin Automotive AS mellom faktiske negative
konsekvenser, vesentlig risiko og generell iboende bransjerisiko. Dette er viktig for a sikre at
tiltak prioriteres der risikoen er stgrst, og der virksomheten har best mulighet til & pavirke.

Kategori

Beskrivelse

Var vurdering i 2025

Faktiske negative
konsekvenser

Konkrete forhold eller
hendelser hvor det er
avdekket brudd pa
grunnleggende
menneskerettigheter eller
anstendige arbeidsforhold.

Det er ikke identifisert vesentlige
faktiske brudd i rapporteringsperioden
basert pa tilgjengelig informasjon,
interne vurderinger og rapporterte
saker.

Vesentlig risiko

Risiko for negative
konsekvenser som
vurderes som alvorlig
basert pa alvorlighetsgrad,
sannsynlighet, omfang og
mulighet for
gienoppretting.

Det er identifisert vesentlig risiko
knyttet til globale leverandgrkjeder,
ravareutvinning, produksjon av kjgretay
og komponenter, kjemikalier, bilpleie,
renhold, transport, underleverandgrer,
indirekte innkjgp, HMS, psykososialt
arbeidsmiljg, elektrifisering,
produktsikkerhet, servicekvalitet,
forretningsetikk og datakvalitet.

Generell iboende
bransjerisiko

Risiko som falger av
bilbransjens struktur,
kompleksitet, geografiske
eksponering, teknologisk
utvikling, regulering og bruk
av globale
leverandgrkjeder.

Bilbransjen vurderes som en bransje
med forhgyet iboende risiko, seerlig i
oppstrems verdikjede hvor sporbarhet
og direkte pavirkningsmulighet kan
veere begrenset. Det er ogsa iboende
risiko i arbeidsintensive lokale tjenester,
sikkerhetskritiske verkstedprosesser,
bruktbilflyt, kiemikaliehandtering og nye
teknologiske arbeidsprosesser.

Egen virksomhet

Risiko som kan oppsté i
egne arbeidsoperasjoner,
for ansatte eller andre som
utfgrer arbeid pa vare
lokasjoner.

Risikoen gjelder seerlig HMS, ergonomi,
arbeidsbelastning, psykososialt
arbeidsmiljg, arbeid med kjemikalier,
hgyspenningssystemer, verktay, teknisk
utstyr og sikkerhetskritiske prosesser.

Risiko som kan oppsta hos

Leverandgrkjede og direkte leverandgrer,
forretningsforbindelser underleverandgrer eller

forretningspartnere.

Risikoen er seerlig knyttet til globale
produksjonsledd, ravarer, komponenter,
indirekte innkjgp, transport, renhold,
bilpleie, kjemikalier, avfallshandtering
og bruk av underleverandgrer.
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Kategori Beskrivelse Var vurdering i 2025

Risikoen gjelder seerlig
produktsikkerhet, korrekt informasjon
ved salg av bruktbil, teknisk
dokumentasjon, servicekvalitet,
sikkerhetskritiske verkstedprosesser og
kommersiell bruk av kjgretgy i bransjer
eller geografier med forhgyet risiko.

Risiko som kan oppsta
Nedstreams verdikjede gjennom produkter,
og kundebruk tjenester, kundebruk eller
videre bruk av leveranser.

Tiltak omfatter blant annet Supplier
Code of Conduct, General Terms of
Purchase, risikobasert
leverandgroppfolging,
Handlinger virksomheten leverandgrkartlegging, kontraktskrav,
giennomfgrer for & HMS-arbeid, kjemikaliehandtering,
forebygge, redusere eller  oppleering, produktsikkerhetsrutiner,
handtere risiko. kvalitetskontroller, varslingskanal,
compliance-policyer, stikkprever,
dokumentasjonskrav og dialog med
leverandgrer, produsenter og
forretningspartnere.

Tiltak

Tiltakene forventes & gi bedre oversikt,
tydeligere leverandgrkrav, gkt
dokumentasjon, bedre risikoforstaelse,
tryggere arbeidsprosesser, bedre
produktsikkerhet, styrket kompetanse,
bedre sporbarhet og gkt evne til &
avdekke og folge opp avvik.

Resultat eller forventet

Effekt / forventet effekt __ \1at av tiltakene.

Basert pa vurderingene er det ikke grunnlag for & konkludere med at Hedin Automotive AS
har avdekket vesentlige faktiske brudd i rapporteringsperioden. Det er likevel identifisert flere
omrader med forhgyet iboende risiko, bade i global verdikjede, lokale leverandarforhold, egen
virksomhet og nedstrems verdikjede. Disse omradene falges opp gjennom risikobaserte og
forholdsmessige tiltak, med seerlig fokus pa dokumentasjon, leverandgrkrav, HMS,
kompetanse, produktsikkerhet, datakvalitet og systematisk forbedring.

Risikovurderingen er klassifisert slik:

® = Lavrisiko
= Middels risiko
® = Hoy risiko

Psykososialt arbeidsmiljg, arbeidsbelastning og ergonomi

Konsekvens: Middels
Sannsynlighet: Middels

Hedin Mobility Groups Sustainability Report identifiserer arbeidsforhold i egen virksomhet
som et vesentlig omrade. Risikoen gjelder seerlig farlige arbeidsoperasjoner, hgyt
arbeidspress, ergonomiske belastninger, stress og manglende restitusjon. Dette kan pavirke
ansatte i verksted, lager, service, logistikk, skade/lakk, bilpleie, administrasjon og
kommersielle funksjoner.

Dokument-1D 09222115557582658169

Signert JV, HV, SS, JL, CM, MF STde 4



HEDIN AUTOMOTIVE

| operative roller kan risikoen veere knyttet til fysisk arbeid, laft, ensidige bevegelser, arbeid
med kjgretay, kiemikalier, verktay og teknisk utstyr. | administrative og kommersielle roller
kan risikoen i stgrre grad vaere knyttet til arbeidsbelastning, tidspress, endringsprosesser,
systemimplementeringer og krav til tilgjengelighet.

Dette er relevant for Apenhetsloven fordi trygge og forsvarlige arbeidsforhold, helse, miljg og
sikkerhet er en sentral del av anstendige arbeidsforhold. Sustainability Report peker pa at
slike forhold kan fgre til ulykker, sykefraveer, langvarige helsekonsekvenser, redusert
engasjement og tap av kompetanse dersom risikoen ikke handteres systematisk.

Tiltak for & handtere risiko

1. Systematisk HMS-arbeid og lokale arbeidsmiljgrutiner.

2. Risikovurderinger av arbeidsoperasjoner i verksted, lager, service, logistikk og
administrative funksjoner.

3. Oppfelging av sykefraveer, arbeidsbelastning og arbeidsmiljg giennom HR, ledere og
vernetjeneste.

4. Bruk av arbeidsmiljgutvalg og verneombud der dette er relevant.
5. Samarbeid med bedriftshelsetjeneste ved behov.
6. Oppleering i ergonomi, sikker arbeidsmetodikk og forebygging av belastningsskader.
7. Oppfelging av medarbeiderdialog, avvik, hendelser og forbedringsforslag.
8. Videreutvikling av systemer og rutiner for & dokumentere og falge opp
arbeidsmiljgrisiko.
Effekt av tiltak

Tiltakene skal bidra til tryggere arbeidsplasser, lavere risiko for skader og belastningsplager,
bedre psykososialt arbeidsmiljg og mer systematisk oppfalging av ansatte. Arbeidet
forventes ogsa a bidra til redusert sykefraveer, bedre trivsel, gkt medarbeiderengasjement og
styrket evne til & beholde viktig kompetanse.

Kompetanse, opplaering og sikkerhet ved elektrifisering og ny teknologi

Konsekvens: @ Hgy
Sannsynlighet: Middels

Overgangen til mer elektrifiserte kjgretgy, nye digitale systemer, mer avansert
verkstedteknologi og endrede arbeidsprosesser stiller hgyere krav til kompetanse, oppleering
og sikker arbeidsmetodikk. Sustainability Report peker pa at konsernets overgang til mer
energieffektive og klimarelaterte lgsninger kan pavirke egne ansatte gjennom nye
kompetansekrav, nye arbeidsrutiner og behov for teknisk oppdatering. Dette gjelder seerlig
verksted, service, skade/lakk, logistikk, tekniske roller og stgttefunksjoner.

For Hedin Automotive AS er risikoen seerlig knyttet til arbeid pa elbiler,
hgyspenningssystemer, batteriteknologi, diagnoseverktay, ladeinfrastruktur, programvare,
tekniske prosedyrer og nye krav fra produsenter. Dersom ansatte ikke har tilstrekkelig
oppleering, riktige rutiner eller ngdvendig verneutstyr, kan konsekvensen bli alvorlige
personskader, feilreparasjoner, driftsavvik eller svekket kvalitet.

Tiltak for & handtere risiko

Oppleering og sertifisering i arbeid pa elektriske kjgretgy og hayspenningssystemer.
Oppdaterte tekniske prosedyrer og produsentkrav for service, reparasjon og diagnose.
Bruk av kvalifisert personell til arbeidsoperasjoner med saerskilt risiko.
Risikovurdering av nye arbeidsprosesser, systemer og teknologier fgr implementering.

N
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5. Krav til riktig verneutstyr, avsperring, merking og sikker arbeidsmetodikk.
6. Lgpende kompetanseutvikling i verksted, service og tekniske stgttefunksjoner.
7. Avviksrapportering og oppfalging av hendelser knyttet til teknisk arbeid.
8. Dialog med produsenter, importgrer og tekniske leverandgrer om oppleering og
sikkerhetskrav.
Effekt av tiltak

Tiltakene bidrar til & redusere risiko for ulykker, feil, skader og mangelfull kvalitet ved arbeid
med ny teknologi. De styrker ogsa ansattes kompetanse, trygghet og evne til & handtere
endringer i bilbransjen. Pa sikt forventes dette a bidra til bedre HMS, hgyere servicekvalitet,
feerre avvik og tryggere arbeidsforhold.

Arbeidsforhold hos leverandgrer i indirekte innkjop

Konsekvens: Middels
Sannsynlighet: Middels

Sustainability Report skiller mellom to hovedstremmer i verdikjeden: bil- og
komponentflyten, hvor konsernets direkte pavirkning ofte er begrenset, og indirekte innkjap,
hvor konsernet i stgrre grad har direkte avtaleforhold og mulighet til & stille krav. Indirekte
innkjgp omfatter varer og tjenester som er ngdvendige for drift av verksteder, kontorer,
logistikk, IT, administrasjon og andre stgttefunksjoner.

For Hedin Automotive AS kan risikoen vaere knyttet til leverandgrer innen renhold, bilpleie,
transport, logistikk, vaktmestertjenester, bemanning, avfall, kiemikalier, verkstedutstyr, IT-
tjenester og andre driftsrelaterte tjenester. Risikoen gjelder szerlig lann, arbeidstid, HMS,
arbeidskontrakter, oppleering, arbeidstillatelser, underleverandgrer og dokumentasjon.

Tiltak for & handtere risiko

1. Risikobasert vurdering av leverandgrer innen indirekte innkjap.

2. Bruk av Supplier Code of Conduct og General Terms of Purchase i relevante avtaler.

3. Krav til dokumentasjon pa arbeidsforhold, HMS, lovetterlevelse og bruk av
underleverandgrer.

4. Leverandgrdialog og innhenting av informasjon der apne kilder ikke er tilstrekkelige.

5. Stikkprgver og dokumentkontroll ved forhgyet risiko.

6. Prioritering av leverandgrer med serigs drift, relevante sertifiseringer og etablerte
HMS-/kvalitetssystemer.

7. Oppfolging av avvik gjennom forbedringstiltak, handlingsplaner eller revurdering av
leverandgrforhold.

Effekt av tiltak

Tiltakene gir bedre kontroll med leverandgrer hvor Hedin Automotive AS har stgrre faktisk
pavirkningsmulighet. Dette styrker etterlevelse, dokumentasjon og muligheten til & avdekke
og handtere avvik tidligere. Arbeidet bidrar ogsa til mer ansvarlige innkjgpsprosesser og bedre
risikostyring i den delen av verdikjeden hvor virksomheten har stgrst mulighet til 4 stille
direkte krav.

Dokument-1D 09222115557582658169

Signert JV, HV, SS, JL, CM, MF STde 16



HEDIN AUTOMOTIVE
Produktsikkerhet og korrekt informasjon ved salg av bruktbil

Konsekvens: @ Hgy
Sannsynlighet: Middels

Sustainability Report identifiserer forbrukere og sluttbrukere som et vesentlig omrade, seerlig
knyttet til personlig sikkerhet ved salg av brukte kjgretay. Risikoen gjelder feil eller mangelfull
service, manglende teknisk dokumentasjon, ufullstendig historikk, utilstrekkelig informasjon
til kunde eller mangelfulle sikkerhetskontroller far salg. Slike forhold kan péavirke kunders og
sluttbrukeres helse og sikkerhet, og i ytterste konsekvens fgre til ulykker eller feil bruk av
kjgretgy.

For Hedin Automotive AS er dette seerlig relevant i bruktbilvirksomhet, innbytteprosesser,
klargjering, teknisk kontroll, servicehistorikk, garanti-/reklamasjonsbehandling og informasjon
til kunder for overlevering. Risikoen er hgyere i bruktbilflyten enn ved salg av nye kjgretay,
fordi bilens tilstand, dokumentasjon og historikk kan variere mer.

Tiltak for & handtere risiko

Strukturerte innbyttetester og tekniske kontroller av brukte kjogretay.

Dokumentasjon av kjgretgyets tilstand, historikk, service og eventuelle avvik.
Kvalitetssikring av informasjon som gis til kunder fgr salg og overlevering.

Klare rutiner for service, reparasjon og sikkerhetskontroller fgr salg.

Oppleering av ansatte i produktsikkerhet, bruktbilprosess og kundeinformasjon.
Oppfolging av reklamasjoner, garantisaker og sikkerhetsrelaterte kundeklager.

Bruk av funn fra klager og garantisaker som grunnlag for forbedringstiltak.
Videreutvikling av felles rutiner og datagrunnlag for bruktbilkvalitet og dokumentasjon.

ONoOORWN S

Effekt av tiltak

Tiltakene reduserer risikoen for at kunder mottar mangelfull eller feil informasjon om
kjgretayets tilstand. De styrker produktsikkerhet, kundetillit, dokumentasjon og kvalitet i
bruktbilprosessen. Dette bidrar til tryggere kjoretay, faerre avvik, bedre kundebeskyttelse og
mer ansvarlig drift i nedstrems del av verdikjeden.

Servicekvalitet og sikkerhetskritiske verkstedprosesser

Konsekvens: @ Hgay
Sannsynlighet: @ Lav til = Middels

Service og reparasjon er en sentral del av Hedin Mobility Groups verdikjede, og Sustainability
Report viser at konsernet legger vekt pa kvalitet og sikkerhet i salgs- og serviceprosesser,
saerlig der feil eller mangelfull informasjon kan pavirke sluttbrukeres sikkerhet.

For Hedin Automotive AS kan risikoen vaere knyttet til mangelfull feildiagnose, feilmontering,
manglende oppfalging av sikkerhetskritiske reparasjoner, mangelfull dokumentasjon, avvik fra
produsentkrav eller utilstrekkelig kvalitetssikring far utlevering. Slike feil kan fa alvorlige
konsekvenser for kunder, ansatte og andre trafikanter.

Tiltak for & handtere risiko
1. Bruk av produsentenes tekniske krav, serviceprogrammer og reparasjonsprosedyrer.

2. Kompetansekrav og oppleering for mekanikere, teknikere og servicepersonell.
3. Kvalitetskontroller og dokumentasjon av utfgrt arbeid.
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4. Awvikshandtering og korrigerende tiltak ved feil eller mangler.
5. Oppfolging av garantisaker, reklamasjoner og sikkerhetsrelaterte hendelser.
6. Bruk av tekniske systemer og diagnoseverktay for a sikre korrekt arbeid.
7. Lederoppfolging og internkontroll i verksteddriften.
8. Videreutvikling av felles kvalitetsrutiner pa tvers av lokasjoner.
Effekt av tiltak

Tiltakene bidrar til & redusere risiko for feilreparasjoner, sikkerhetsavvik og negative
konsekvenser for kunder og sluttbrukere. De styrker ogsa kvaliteten i verksteddriften,
forbedrer dokumentasjon og gir bedre grunnlag for leering og kontinuerlig forbedring.

Sirkulaer gkonomi, gjenbruk, demontering og héndtering av kjgretsykomponenter

Konsekvens: Middels
Sannsynlighet: Middels

Sustainability Report identifiserer ressursbruk og sirkuleer gkonomi som et vesentlig omrade.
Konsernets verdikjede omfatter blant annet service og reparasjon, gjenbruk, bildemontering,
resirkulering og behandling av kjgretgy ved endt livslap. Rapporten peker ogsa pa at
konsernet ser muligheter for positiv pavirkning gjennom forlenget levetid, service, gjenbruk,
demontering og mer effektiv ressursbruk.

For Hedin Automotive AS er dette relevant fordi handtering av brukte deler, batterier, dekk,
vaesker, metall, plast, elektronikk, farlig avfall og andre kjgretgykomponenter kan innebaere
HMS-, miljg- og leverandgrrisiko. Risikoen gjelder seerlig feil handtering, manglende
sporbarhet, bruk av underleverandgrer, farlig avfall, kiemikalier og arbeidsforhold hos
eksterne aktgrer i avfalls- og resirkuleringskjeden.

Tiltak for & handtere risiko

1. Bruk av godkjente og profesjonelle leverandgrer for avfall, resirkulering og farlig avfall.

2. Rutiner for sortering, merking, lagring og handtering av avfall og komponenter.

3. Dokumentasjon av avfallsmengder, sorteringsgrad og behandling der dette er
tilgjengelig.

4. Krav til leverandgrer om HMS, lovetterlevelse og forsvarlig handtering av farlig avfall.

5. Vurdering av gjenbruk og reparasjon der dette er trygt, forsvarlig og kommersielt

relevant.

6. Oppfolging av kjemikalier, CMR-stoffer, batterier og andre komponenter med szerskilt
risiko.

7. Dialog med leverandgrer og samarbeidspartnere om tryggere og mer sirkuleere
l@sninger.

8. Videreutvikling av datagrunnlag for ressursbruk, materialstrgemmer og
miljgrapportering.

Effekt av tiltak

Tiltakene bidrar til tryggere og mer sporbar handtering av kjgretaykomponenter, avfall og
materialstremmer. De reduserer risiko for HMS-avvik, miljgavvik og mangelfull
leverandgroppfalging, samtidig som de stgtter konsernets mal om mer effektiv ressursbruk,
gkt gjenbruk og mer sirkulaere prosesser.
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Forretningsetikk, compliance og selskapskultur

Konsekvens: @ Hgy
Sannsynlighet: Middels

Sustainability Report identifiserer forretningsetikk og selskapskultur som et vesentlig
omrade. Dersom ansatte eller ledere ikke etterlever Code of Conduct, interne retningslinjer
eller gjeldende regelverk, kan det oppsta risiko for lovbrudd, uetisk adferd, diskriminering,
korrupsjon, hvitvasking, interessekonflikter, brudd pa konkurranseregler eller manglende
respekt for menneskerettigheter.

For Hedin Automotive AS er dette relevant i mgte med kunder, leverandgrer, offentlige
aktarer, finansielle samarbeidspartnere, importgrer, produsenter og andre
forretningsforbindelser. Svak etterlevelse kan pavirke tillit, omdgmme, arbeidsmilja,
leverandgrstyring og evnen til & drive ansvarlig naeringsvirksomhet.

Tiltak for & handtere risiko

-—

Bruk av Hedin Mobility Groups Code of Conduct som internt etisk rammeverk.
Globale compliance-policyer innen antikorrupsjon, hvitvasking, konkurranserett,
interessekonflikter og handelsrestriksjoner.

Varslingskanal tilgjengelig for ansatte, leverandgrer og eksterne interessenter.
Krav om konfidensiell behandling og beskyttelse mot gjengjeldelse ved varsling.
Lederansvar for & fremme kultur for integritet, ansvarlighet og etterlevelse.
Intern oppleering, kommunikasjon og tilgjengelige retningslinjer.

Oppfolging av rapporterte avvik, varsler eller mulige brudd.

Involvering av juridisk, compliance, HR eller ledelse ved behov.

N
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Effekt av tiltak

Tiltakene styrker virksomhetens kontrollmiljg, reduserer risiko for uetisk adferd og bidrar til
tydeligere forventninger til ansatte, ledere og forretningspartnere. De stgtter ogsa arbeidet
med ansvarlig virksomhetsstyring, tillit, apenhet og etterlevelse av krav knyttet til
Apenhetsloven, CSRD og ESRS.

Datakvalitet, sporbarhet og dokumentasjon i bzerekrafts- og leverandgroppfalging

Konsekvens: Middels
Sannsynlighet: Middels

Sustainability Report peker pa at datakvalitet, regulatoriske endringer og avhengighet av
eksterne kilder og leverandgrer er sentrale risikoer i beerekraftsrapporteringen. Konsernet
arbeider med & styrke systemstatte, datalinjer, kontroller, validering og avvikshandtering.

For Hedin Automotive AS er dette ogsé relevant for Apenhetsloven. Mangelfull eller
ufullstendig data kan gjgre det vanskeligere & dokumentere leverandgrkartlegging,
risikovurderinger, kontraktsdekning, informasjonskrav, avvik, tiltak og effekt. Risikoen gjelder
seerlig leverandgrdata, underleverandgrer, innkjgpsvolum, kontraktsinformasjon,
dokumentasjon pa Supplier Code of Conduct og oppfalging av leverandarer med forhgyet
risiko.

Tiltak for & handtere risiko

1. Videreutvikling av systemstgtte for leverandgroversikt, kontrakter og innkjgpsdata.
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2. Bedre registrering av informasjonskrav, leverandgroppfglging, avvik og tiltak.
3. Tydeligere eierskap til data, prosesser og dokumentasjon.
4. Bruk av kontroller, stikkprgver og dokumentert godkjenning der dette er relevant.
5. Samordning mellom innkjgp, HR, HMS, compliance, gkonomi og baerekraft.
6. @kt bruk av standardiserte maler for leverandgrsparsmal, stikkpraver og vurderinger.
7. Gradvis forbedring av datagrunnlag knyttet til leverandgrer og verdikjede.
8. Arlig giennomgang av risikobilde, datagrunnlag og forbedringspunkter.
Effekt av tiltak

Tiltakene gir bedre sporbarhet, mer presise risikovurderinger og bedre dokumentasjon av
arbeidet med Apenhetsloven. De styrker ogsa virksomhetens evne til & svare pa
informasjonskrav, folge opp leverandgrer, dokumentere tiltak og vise hvordan arbeidet
utvikles over tid.

Leverandgrkrav og kontraktsdekning i rammeavtaler

Konsekvens: Middels
Sannsynlighet: Middels

Sustainability Report beskriver at konsernet folger opp andelen rammeavtaler som
inkluderer Supplier Code of Conduct, og at kontraktslojalitet/kontraktsdekning er et omrade
som videreutvikles. Andelen rammeavtaler som inkluderer Supplier Code of Conduct gkte fra
35 % i 2024 til 52 % i 2025 pa konsernniva. Samtidig varierer modenhet og systemstgtte
mellom markeder, og mer strukturerte mal og oppfalging skal utvikles videre.

For Hedin Automotive AS innebaerer dette at det fortsatt kan veere risiko knyttet til
leverandgrforhold hvor krav til menneskerettigheter, arbeidsforhold, HMS, miljg,
forretningsetikk og underleverandgrer ikke er tilstrekkelig formalisert i avtalegrunnlaget.

Tiltak for & handtere risiko

@ke bruken av Supplier Code of Conduct i relevante leverandgravtaler.

@ke bruken av General Terms of Purchase ved kjgp av varer og tjenester.

Prioritere rammeavtaler og leverandgrer med hgyere risiko eller starre innkjgpsvolum.
Gjennomga eksisterende avtaler for & identifisere manglende kontraktskrav.

Etablere tydeligere krav til dokumentasjon, underleverandgrer, HMS og arbeidsforhold.
Folge opp kontraktsdekning giennom innkjgps- og leverandgrdata.

Samordne arbeidet med konsernets innkjgps- og baerekraftsfunksjoner.

Videreutvikle rapportering pa kontraktskrav og leverandaroppfalging.

O NO AW S

Effekt av tiltak

Tiltakene gir tydeligere krav til leverandgrer, bedre kontraktsmessig grunnlag for oppfalging
og gkt mulighet til & dokumentere etterlevelse. Pa sikt forventes dette a styrke
leverandgrstyringen, redusere risiko for ulik praksis og gi bedre grunnlag for
aktsomhetsvurderinger etter Apenhetsloven.

Bil- og bildelproduksjon i risikoutsatte omrader

Konsekvens: @ Hgay
Sannsynlighet: Middels
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Bilindustrien har komplekse globale leverandgrkjeder. Produksjon av kjgretgy, bildeler,
batterier, elektronikk, tekstiler, dekk, kjemikalier og tiloehgr er avhengig av ravarer og
innsatsfaktorer fra en rekke land og bransjer. Dette innebaerer risiko for brudd pa
menneskerettigheter og anstendige arbeidsforhold, saerlig i tilknytning til ravareutvinning,
komponentproduksjon og produksjonsledd lenger opp i verdikjeden.

Risikoen gjelder blant annet ravarer som stal, aluminium, kobber, naturgummi, litium, kobolt,
nikkel, grafitt, tinn, tantal, wolfram og andre metaller og mineraler som benyttes i moderne
kjgretgy og batteriteknologi. | enkelte geografiske omrader kan det veere gkt risiko for
barnearbeid, tvangsarbeid, farlige arbeidsforhold, manglende organisasjonsfrihet, lave
lenninger og begrenset sporbarhet.

Hedin Automotive AS har begrenset direkte pavirkning pa de tidligste leddene i verdikjeden
for kjgretay og komponenter, men vi kan pavirke gjiennom valg av samarbeidspartnere, dialog
med produsenter/importgrer, kontraktskrav, vurdering av produsentenes egne
baerekraftsrapporter og giennom konsernets Supplier Code of Conduct.

Tiltak for & handtere risiko

1. Dialog med produsenter, importgrer og sentrale samarbeidspartnere om
menneskerettigheter, arbeidsforhold, HMS, ravarebruk og baerekraft.

2. Vurdering av offentlig tilgjengelige rapporter, policyer og aktsomhetsvurderinger fra
sentrale bilprodusenter og leverandgrer.

3. Bruk av Hedin Mobility Groups Supplier Code of Conduct som kravgrunnlag overfor
leverandgrer og forretningspartnere.

4. Videreutvikling av leverandgrkartlegging og risikobasert oppfelging i samarbeid med
konsernets innkjops- og baerekraftsfunksjoner.

5. @kt fokus pa sporbarhet, hgyrisikomaterialer og produsentenes egne prosesser for
ansvarlig innkjgp.

Effekt av tiltak

Tiltakene bidrar til gkt transparens, bedre beslutningsgrunnlag og tydeligere forventninger til
produsenter og leverandgrer. De reduserer ikke all risiko i globale leverandgrkjeder, men gir
oss bedre mulighet til 4 identifisere, prioritere og falge opp omrader med forhgyet risiko.
Dette er seerlig viktig i deler av verdikjeden hvor Hedin Automotive AS har begrenset direkte
kontroll, men likevel har ansvar for & gjgre forholdsmessige aktsomhetsvurderinger.

HMS hos leverandgrer til bilbransjen

Konsekvens: Middels
Sannsynlighet: Middels

Hedin Automotive AS benytter en rekke leverandgrer av tjenester og produkter til bilbransjen.
Dette omfatter blant annet verkstedrelaterte tjenester, bilpleie, renhold, transport, logistikk,
utstyr, kjiemikalier, reservedeler, forbruksmateriell og andre stagttefunksjoner.

Flere av disse leverandgrene er sma og mellomstore virksomheter, og det kan vaere
varierende modenhet knyttet til HMS-systemer, dokumentasjon, oppleering,
arbeidskontrakter, arbeidstid, lgnn, kjemikaliehandtering og oppfalging av underleverandgrer.

Tiltak for & handtere risiko

1. Tydelige krav til HMS, arbeidsforhold og lovetterlevelse i leverandgravtaler.
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2. Bruk av Supplier Code of Conduct og General Terms of Purchase som

kontraktsgrunnlag.

Risikobasert oppfalging av leverandgrer i bransjer med forhgyet risiko.

Stikkprgver, dokumentasjonsinnhenting og dialog ved behov.

Vurdering av sertifiseringer, godkjenninger og relevante HMS-/kvalitetssystemer ved

valg av leverandgrer.

6. Prioritering av leverandgrer som kan dokumentere serigs drift, lovlige arbeidsforhold
og tilfredsstillende HMS-rutiner.

S

Effekt av tiltak

Tiltakene bidrar til bedre kontroll med leverandgrer og underleverandgrer, tydeligere
forventninger og lavere risiko for brudd péa arbeidsmiljglovgivning og krav til anstendige
arbeidsforhold. De gir ogsa et bedre grunnlag for & identifisere leverandgrer som krever
naermere oppfolging, forbedringsplaner eller i ytterste konsekvens avvikling av samarbeid.

HMS i egne arbeidsoperasjoner

Konsekvens: Middels
Sannsynlighet: @ Lav

Hedin Automotive AS og tilknyttede selskaper har identifisert enkelte bransjespesifikke HMS-
risikoer i egen virksomhet. Dette gjelder seerlig verksteddrift, skade- og lakkarbeid, klargjgring,
bilpleie, handtering av kjemikalier, bruk av maskiner og verktgy, arbeid pa kjgretgy med
hgyspenningssystemer, ergonomiske belastninger og fysisk arbeid.

Konsernets Sustainability Report viser at egne ansatte er et vesentlig ESRS-omrade, og at
potensielle negative pavirkninger seerlig er knyttet til risikofylt arbeid, arbeidsbelastning,
ergonomi, ulykker og stress. Pa konsernniva er hele arbeidsstyrken dekket av lokale systemer
for arbeidsmiljg eller tilsvarende systematisk arbeidsmiljgarbeid, og det ble ikke rapportert
dadsfall blant egne ansatte eller annet personell ved konsernets lokasjoner i 2025.

Tiltak for & handtere risiko

1. Systematisk HMS-arbeid gjennom lokale og sentrale rutiner.

2. Risikovurderinger i verksteder og andre operative miljger.

3. Bruk av HMS-systemer og verktaystgtte for dokumentasjon, oppfalging og
awviksbehandling.

4. Systematisk kjemikaliehandtering gjennom digitale systemer som
iChemistry/Intersolia.

5. Tilgang til oppdaterte sikkerhetsdatablader for kjemikalier.

6. Intern HMS- og kjemigruppe i Norge.

7. Samarbeid med autorisert bedriftshelsetjeneste.

8. Oppleering, verneutstyr og forebyggende arbeid.

9. Oppfolging giennom HR, lokale ledere og relevante fagfunksjoner.
Effekt av tiltak

Tiltakene gir bedre kontroll, dokumentasjon og risikoforstaelse i egen drift. De bidrar til
tryggere arbeidsplasser, lavere risiko for alvorlige hendelser, bedre etterlevelse av HMS-
regelverket og mer systematisk oppfalging av ansatte. Risikoen vurderes som lav
sannsynlighet fordi arbeidet er forankret i etablerte systemer, men konsekvensen vurderes
som middels fordi enkelte arbeidsoperasjoner i bilbransjen kan medfgre alvorlig skade
dersom rutiner ikke etterleves.
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Bilbransjespesifikke risikoomrader

Konsekvens: @ Hgy
Sannsynlighet: Middels

Bilbransjen er forbundet med flere saerskilte risikoomrader knyttet til menneskerettigheter,
arbeidsforhold, HMS og miljg. Dette gjelder bade globale verdikjeder og lokale
tjenesteleverandgrer.

De mest relevante risikoomradene for Hedin Automotive AS er:

O NOOAWN S

Ravareutvinning og komponentproduksjon i hgyrisikoomrader.

Begrenset sporbarhet i leverandgrkjeden.

Produksjon av batterier, elektronikk, dekk, tekstiler og andre innsatsfaktorer.

Bruk av eksterne leverandgrer innen bilpleie, renhold, transport og klargjgring.
Kjemikaliebruk i verksted, skade/lakk og bilpleie.

Risiko for sosial dumping i arbeidsintensive tjenestebransjer.

Bruk av underleverandgrer der Hedin Automotive AS har begrenset direkte innsyn.
Nye regulatoriske krav, herunder CSRD, ESRS, EU Battery Regulation og forventninger
til sporbarhet og aktsomhetsvurderinger.

Tiltak for & handtere risiko

-—

wnN
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Risikobasert leverandgrkartlegging.

Bruk av land-, bransje- og produktbaserte risikovurderinger.

Oppdaterte kontraktskrav gjiennom Supplier Code of Conduct og General Terms of
Purchase.

Krav om dokumentasjon péa arbeidsforhold, HMS og bruk av underleverandgrer.
Leverandgrdialog og oppfelging ved forhgyet risiko.

Stikkpraver og dokumentkontroll der det vurderes relevant.

Oppfolging av kjemikalier, sikkerhetsdatablader og CMR-stoffer.

Videreutvikling av systemstgtte for leverandgroppfalging.

Effekt av tiltak

Tiltakene gir et mer strukturert grunnlag for prioritering av risiko. Dette gjgr det mulig a bruke
ressurser der risikoen er stgrst, stille tydeligere krav til leverandgrene og dokumentere
hvordan vi arbeider med Apenhetsloven i praksis.

Bilpleie

Konsekvens: Middels
Sannsynlighet: Middels

Bilpleie er vurdert som et omrade med forhgyet risiko. Risikoen gjelder seerlig arbeidsforhold,
lann, arbeidstid, arbeidstillatelser, HMS-oppleering, kiemikaliehandtering og bruk av
underleverandgrer.

Bilpleie kan veere en arbeidsintensiv bransje med varierende modenhet hos leverandgrene.
Det kan ogsa forekomme bruk av kjemikalier og rengjgringsmidler som krever korrekt
oppleering, verneutstyr og sikker handtering.
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Tiltak for & handtere risiko

Risikovurdering far inngaelse av nye avtaler.

Krav om etterlevelse av arbeidsmiljglovgivning, HMS-regler og relevante miljokrav.
Krav om dokumenterte arbeidsforhold, lovlig leann, arbeidstid og arbeidstillatelser.
Krav til godkjente kjemikalier og tilgang til sikkerhetsdatablader.

Krav om HMS-oppleering og riktig verneutstyr.

Avtalefestet innsynsrett og rett til oppfelging.

Dialog, kontroller og forbedringsplaner ved behov.

Nooakrwd S

Effekt av tiltak

Tiltakene reduserer risikoen for at Hedin Automotive AS medvirker til brudd pa
arbeidslivsregler, sosial dumping eller uforsvarlig kjemikaliehandtering. De bidrar ogsa til
bedre kvalitet, tryggere arbeidsforhold og mer ansvarlig drift hos leverandgrer som utfgrer
tjenester pa eller for vare lokasjoner.

Renhold

Konsekvens: Middels
Sannsynlighet: Middels

Renhold er vurdert som et omrade med forhgyet risiko knyttet til anstendige arbeidsforhold.
Risikoen gjelder saerlig lann, arbeidstid, arbeidskontrakter, sprakforstaelse, HMS-oppleering,
arbeidstillatelser, bruk av kjemikalier og eventuell bruk av underleverandgrer.

Renholdsbransjen er arbeidsintensiv, og det kan vaere utfordrende & fa full innsikt i faktisk
arbeidstid, oppleering, verneutstyr og lannsforhold hos underleverandgrer.

Tiltak for & handtere risiko

Bruk av serigse og etablerte leverandgrer.

Kontraktskrav til lanns- og arbeidsvilkar, HMS, kiemikalier og lovetterlevelse.
Krav om skriftlige arbeidskontrakter og gyldige arbeidstillatelser.

Krav om HMS-oppleering og korrekt bruk av kjemikalier og verneutstyr.
Paseplikt, innsynsrett og mulighet for stikkpraver.

Oppfolging giennom dialog og dokumentasjonsinnhenting ved behov.

Krav om handlingsplan ved avvik.

NoogokrwdS

Effekt av tiltak
Tiltakene bidrar til & redusere risiko for sosial dumping, ulovlige arbeidsforhold og mangelfull

HMS. De gir bedre oversikt over hvem som utfgrer arbeid pa vare lokasjoner og under hvilke
vilkar, samtidig som de styrker etterlevelse, tillit og kontroll.

Leverandgrer og underleverandgrer

Konsekvens: Middels
Sannsynlighet: Middels

Hedin Automotive AS anerkjenner at risiko for brudd pa menneskerettigheter og anstendige
arbeidsforhold kan oppsta bade hos direkte leverandgrer og lenger ned i leverandgrkjeden.
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Risikoen er stgrst der leverandgren benytter underleverandgrer som Hedin Automotive AS
ikke har direkte avtaleforhold med.

Tiltak for & handtere risiko

Krav om at leverandgrer etterlever gjeldende lover og regler.

Krav om at leverandgren fglger Hedin Mobility Groups Supplier Code of Conduct.

Krav om at leverandgren sikrer tilsvarende krav viderefgrt til egne underleverandgrer.
Krav om dokumentasjon ved forespgrsel.

Krav om forhandsgodkjenning eller informasjon ved bruk av underleverandgrer der
dette er relevant.

Rett til innsyn, kontroll og oppfalging.

Mulighet for korrigerende tiltak, suspensjon eller avslutning av samarbeid ved alvorlige
brudd.

gswN s
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Hedin Mobility Groups General Terms of Purchase presiserer at leverandgren er ansvarlig for
underleverandgrer pa samme mate som for eget arbeid, og at leverandgren skal innga
ngdvendige avtaler med underleverandgrer for & sikre at kravene oppfylles.

Effekt av tiltak

Tiltakene bidrar til & forankre ansvarlig forretningspraksis giennom hele leverandarkjeden.
Dette styrker var kontroll, reduserer sarbarhet og gir et bedre grunnlag for & fglge opp
leverandgrer ved risiko eller avvik.

Leverandgrkartlegging og risikovurdering

Konsekvens: Middels
Sannsynlighet: Middels

Leverandarkartlegging er et sentralt virkemiddel i arbeidet med Apenhetsloven. Formalet er &
identifisere hvilke leverandgrer, bransjer, produkter og geografiske omrader som har stgrst
risiko for negativ pavirkning pa menneskerettigheter og arbeidsforhold.

Slik arbeider vi

1. Vi kartlegger leverandgrer basert pa innkjgpsvolum, bransje, land, type
produkt/tjeneste og kjente risikofaktorer.

2. Vi prioriterer leverandgrer med formelle avtaler, gjentatte kjgp og/eller kjgp over
relevante terskler.

3. Vivurderer seerskilt leverandgrer innen hgyrisikoomrader som bilpleie, renhold,
transport, kjemikalier, produksjon og arbeidsintensive tjenester.

4. Vi benytter apne kilder, leverandgrinformasjon, sertifiseringer, konsernkrav og
leverandgrdialog som grunnlag.

5. Vi sender spgrreundersgkelser eller ber om dokumentasjon der risiko eller manglende
informasjon tilsier behov for oppfalging.

6. Vi arbeider videre med systemstgtte for & styrke sporbarhet, datakvalitet og

oppfalging.
Effekt av tiltak

Kartleggingen gir bedre beslutningsgrunnlag, mer malrettet leverandgroppfalging og bedre
dokumentasjon av aktsomhetsvurderingene. Den bidrar ogsa til at vi kan prioritere tiltak der
risikoen for negativ pavirkning er starst.
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Varslingskanal

Konsekvens: @ Lav
Sannsynlighet: Middels

Hedin Mobility Group har en konsernfelles varslingskanal som er tilgjengelig for ansatte,
leverandgrer og eksterne interessenter. Varslingskanalen gjgr det mulig & rapportere
kritikkverdige forhold, herunder brudd pa lover, interne retningslinjer, menneskerettigheter,
arbeidsforhold, HMS, korrupsjon, trakassering og andre alvorlige forhold.

Tiltak for & handtere risiko

Tilgjengelig varslingskanal for ansatte og eksterne interessenter.
Mulighet for anonym varsling.

Konfidensiell behandling av varsler.

Interne rutiner for mottak, vurdering, undersgkelse og oppfolging.
Mulighet for korrigerende tiltak ved avdekkede forhold.
Beskyttelse mot gjengjeldelse for varslere.

SRS AR

Effekt av tiltak

Varslingskanalen styrker apenhet, tillit og internkontroll. Den gir virksomheten en mulighet til
a avdekke og handtere kritikkverdige forhold tidlig, og er et viktig virkemiddel i arbeidet med
ansvarlig virksomhetsstyring og etterlevelse av Apenhetsloven.

Produkter og kjemikalier

Konsekvens: Middels
Sannsynlighet: Middels

Kiemikalier brukes i flere deler av virksomheten, seerlig innen verksted, skade/lakk, bilpleie,
klargjering og renhold. Feil bruk, lagring eller manglende oppleering kan medfgre risiko for
ansatte, leverandgrers arbeidstakere, kunder og miljg.

Tiltak for & handtere risiko

Registrering og oppfolging av kjemikalier i digitale kjemikaliesystemer.

Tilgang til oppdaterte sikkerhetsdatablader.

Risikovurdering av kjemikalier fgr og under bruk.

Oppleering i riktig bruk, lagring og handtering.

Krav til verneutstyr og sikker arbeidsmetodikk.

Vurdering av substitusjon der farlige kjiemikalier kan erstattes med tryggere
alternativer.

7. Samarbeid med leverandgrer for & finne produkter med bedre HMS- og miljgprofil.

SRS RN

Effekt av tiltak

Tiltakene reduserer risiko for helseskade, ulykker, feiloruk og miljgpavirkning. De styrker ogsa
etterlevelse av HMS-regelverk, substitusjonsplikten og interne krav til ansvarlig drift.
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CMR-klassifiserte stoffer

Konsekvens: @ Hgy
Sannsynlighet: Middels

CMR-klassifiserte stoffer er kjemikalier som kan veere kreftfremkallende, mutagene eller
reproduksjonsskadelige. Eksponering kan medfgre alvorlige og irreversible helseskader. Slike
stoffer er derfor underlagt strenge krav til kartlegging, risikovurdering, bruk, oppleering,
verneutstyr og substitusjon.

Tiltak for & handtere risiko

Kartlegging av produkter som inneholder CMR-klassifiserte stoffer.
Registrering i kjiemikaliesystem og oppfelging gjennom sikkerhetsdatablader.
Risikovurdering av bruk og eksponering.

Vurdering av substitusjon til mindre farlige alternativer.

Oppleering og krav til verneutstyr.

Kontroll med bruk, lagring og avfallshandtering.

Dialog med leverandgrer om tryggere alternativer.

Nogkrwd S

Effekt av tiltak

Tiltakene bidrar til & redusere eksponering for farlige stoffer, beskytte ansatte og
leverandgrpersonell, redusere miljgbelastning og styrke etterlevelse av regelverk. Arbeidet
med utfasing og substitusjon viderefgres som en del av vart systematiske HMS- og
kjemikaliearbeid.

Sourcing og egne merkevarer

Konsekvens: @ Hgy
Sannsynlighet: Middels

Hedin Automotive AS og enkelte tilknyttede selskaper kan benytte leverandgrer og
produsenter som produserer varer, tilbehgr eller produkter som selges under egne eller
tilknyttede merkevarer. Slik produksjon kan i enkelte tilfeller forega i land eller bransjer med
forhayet risiko for brudd pa menneskerettigheter, HMS-krav og anstendige arbeidsforhold.

Tiltak for & handtere risiko

Risikovurdering basert pa land, bransje, produkt og produksjonsform.

Krav om etterlevelse av Supplier Code of Conduct.

Innhenting av dokumentasjon om arbeidsforhold, HMS og underleverandgrer.
Sparreundersgkelser eller leverandgrdialog ved behov.

Krav om korrigerende tiltak dersom svakheter avdekkes.

Revurdering av leverandgrforhold ved alvorlige eller gjentatte avvik.

SRS AR

Effekt av tiltak

Tiltakene gir bedre kontroll med produkter og produksjonsledd der risikoen kan vaere hagyere.
De bidrar til at krav til menneskerettigheter, arbeidsforhold og HMS blir tydeligere for
leverandgrene, og at Hedin Automotive AS kan dokumentere forholdsmessige
aktsomhetsvurderinger.
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Bakgrunn og prosedyre
Bakgrunn

Lov om virksomheters apenhet og arbeid med grunnleggende menneskerettigheter og
anstendige arbeidsforhold, Apenhetsloven, tradte i kraft 1. juli 2022. Formalet med loven er &
fremme virksomheters respekt for grunnleggende menneskerettigheter og anstendige
arbeidsforhold, samt sikre allmennheten tilgang til informasjon om hvordan virksomheter
handterer faktiske og potensielle negative konsekvenser i egen virksomhet, leverandgrkjede
og overfor forretningspartnere.

Med grunnleggende menneskerettigheter menes de internasjonalt anerkjente
menneskerettighetene som folger av blant annet FNs konvensjon om gkonomiske, sosiale og
kulturelle rettigheter fra 1966, FNs konvensjon om sivile og politiske rettigheter fra 1966 og
ILOs kjernekonvensjoner om grunnleggende rettigheter og prinsipper i arbeidslivet.

Med anstendige arbeidsforhold menes arbeid som ivaretar grunnleggende
menneskerettigheter, helse, miljg og sikkerhet pa arbeidsplassen, og som gir lann 4 leve av.

Med leverandgrkjede menes enhver i kjeden av leverandgrer og underleverandgrer som
leverer eller produserer varer, tjienester eller andre innsatsfaktorer som inngar i
virksomhetens levering av tjenester eller produksjon av varer, fra ravarestadiet til ferdig
produkt.

Med forretningspartner menes enhver som leverer varer eller tjenester direkte til
virksomheten, men som ikke er en del av leverandgrkjeden.

Hedin Automotive AS og tilknyttede norske selskaper er omfattet av Apenhetsloven. Arbeidet
med loven er en del av selskapets samlede arbeid med ansvarlig neeringsliv, beerekraft,
virksomhetsstyring, risikostyring, HMS, compliance og leverandgroppfaelging.

Arbeidet ses ogsa i sammenheng med Hedin Mobility Groups konsernfelles
styringsdokumenter, Sustainability Report, Code of Conduct, Supplier Code of Conduct,
General Terms of Purchase of Services and Goods, samt konsernets arbeid med
baerekraftsrapportering etter CSRD og ESRS.

Utredninger og draftelser

Hedin Automotive AS har i foregdende perioder arbeidet med Apenhetsloven gijennom
etablering av rutiner, forankring i organisasjonen, giennomfgring av aktsomhetsvurderinger og
utarbeidelse av arlige redegjarelser i trad med lovens krav.

For & sikre videre etterlevelse av krav og forpliktelser i Apenhetsloven, har selskapet jobbet
med videreutvikling av arbeidet. Videreutviklingen har hatt som formal & evaluere
eksisterende rutiner, vurderinger, tiltak, styrende dokumenter og dokumentasjon, samt sikre
at arbeidet viderefares og forsterkes i trad med utviklingen i virksomheten, konsernets krav
og selskapets risikobilde.

Som stgtte i arbeidet benytter administrasjonen Tavler. Tavler inneholder metodikk, malverk
og digitale arbeidsflater som tilrettelegger for systematisk arbeid med Apenhetsloven og
tilhgrende aktsomhetsvurderinger.

Arbeidet bygger ogsa pa Hedin Mobility Groups oppdaterte styringsdokumenter, herunder ny
intern Code of Conduct, oppdatert Supplier Code of Conduct og oppdaterte General Terms
of Purchase. Disse dokumentene bidrar til & sikre at krav til menneskerettigheter, anstendige
arbeidsforhold, HMS, miljg, forretningsetikk og leverandgroppfalging er tydelig forankret bade
internt og i leverandgrforhold.
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Prosedyre for arbeid med Apenhetsloven

Hedin Automotive AS skal arbeide i trdd med kravene i Apenhetsloven og etterstrebe
etterlevelse i alle deler av virksomheten. Arbeidet skal veere risikobasert, forholdsmessig og
dokumenterbart.

Med bakgrunn i Apenhetsloven § 4 har selskapet hatt hovedfokus pé leverandgrer og
forretningsforbindelser hvor risikoen vurderes som stagrst. Dette omfatter blant annet
leverandgrer og forretningsforbindelser vi har formelle samarbeidsavtaler med, leverandgrer
der det er gjort gjentatte kjgp over NOK 100 000 i foregdende ar, samt leverandgrer i saerlig
risikoutsatte bransjer.

Ved vurdering av risiko hos leverandgrer og forretningsforbindelser vurderes blant annet
geografi, bransje, produkt, tjeneste, innkjgpsvolum, bruk av underleverandgrer og tilgjengelig
informasjon om selskapets arbeid med menneskerettigheter, arbeidsforhold, HMS, miljg og
sosial bzerekraft. Der det er relevant, vurderes ogsa leverandgrens egne redegjgrelser etter
Apenhetsloven, sertifiseringer, policyer og gvrig offentlig tilgjengelig dokumentasjon.

Arbeidet med Apenhetsloven er organisert i falgende hovedfaser:
Tilrettelegging

e Gjennomga og etablere omfang for arbeidet med Apenhetsloven og
aktsomhetsvurderingene.

Involvere relevante deltakere og fagfunksjoner i arbeidet.

Identifisere og analysere relevante interessenter.

Evaluere eksisterende rutiner, policyer og arbeidsprosesser.
Oppdatere risikobilde, leverandgroversikt og prioriterte risikoomrader.

Aktsomhetsvurderinger

e Forankre arbeidet med Apenhetsloven i virksomheten.

e Forankre retningslinjer for ansvarlig neeringsliv.

Kartlegge faktiske og mulige negative konsekvenser for grunnleggende
menneskerettigheter og anstendige arbeidsforhold.

e Vurdere risiko basert pa alvorlighetsgrad, sannsynlighet og mulighet for pavirkning.
o Iverksette tiltak for faktiske forhold og vesentlig risiko.
e Kontrollere og dokumentere effekt av tiltak.
e Kommunisere med relevante interessenter ved behov.
e Registrere eventuelle avvik og forbedringspunkter.
e Legge til rette for korrigerende tiltak, gienoppretting eller erstatning der faktisk skade
pa menneskerettigheter eller anstendige arbeidsforhold avdekkes.
Redegjorelse
e Utarbeide og oppdatere arlig redegjorelse for resultatene av aktsomhetsvurderingene.
o Sikre at redegjgrelsen publiseres innen 30. juni hvert ar.
o Sikre at redegjgrelsen gjores offentlig tilgjengelig pa virksomhetens nettsider.
e Oppdatere redegjorelsen ved vesentlige endringer i virksomhetens risikovurderinger.

Svare pa spgrsmal

o Sikre at allmennheten og relevante interessenter kan kontakte oss med spgrsmal om
hvordan vi arbeider med Apenhetsloven.

e Besvare informasjonskrav i trad med lovens krav.

e Dokumentere og folge opp henvendelser der dette er relevant.
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Henvendelser knyttet til Apenhetsloven kan sendes til: innkjop@hedinautomotive.no

Denne prosedyren brukes i arbeidet med Apenhetsloven i egen virksomhet, i
leverandgrkjeden og overfor relevante forretningsforbindelser.

Vedtak

Administrasjonen har giennomgatt selskapets arbeid med Apenhetsloven, herunder
eksisterende aktsomhetsvurderinger, risikoomrader, policyer, rutiner, styrende dokumenter
og tiltak knyttet til ansvarlig nzeringsliv, grunnleggende menneskerettigheter og anstendige
arbeidsforhold.

Administrasjonen har giennomfart oppdaterte aktsomhetsvurderinger og utarbeidet forslag
til redegjorelse etter Apenhetsloven for 2026. Redegjarelsen beskriver hvordan Hedin
Automotive AS arbeider med & identifisere, forebygge, redusere og fglge opp risiko for
negative konsekvenser knyttet til grunnleggende menneskerettigheter og anstendige
arbeidsforhold.

Folgende vedtak er besluttet:

e Hedin Automotive AS skal drive sin virksomhet i samsvar med kravene og
forpliktelsene i Apenhetsloven.

o Det skal avsettes ngdvendige og forholdsmessige ressurser til arbeidet.

e Arbeidet skal vaere forankret i selskapets ledelse og ledes av daglig leder, med stotte
fra relevante interne funksjoner.

e Arbeidet med Apenhetsloven fortsatt skal veere en integrert del av selskapets
virksomhetsstyring, risikostyring og lapende rapportering.

e Selskapet skal viderefgre arbeidet med leverandgrkartlegging, dokumentasjon,
risikobasert oppfolging og videre implementering av konsernets styrende dokumenter,
herunder Code of Conduct, Supplier Code of Conduct og General Terms of Purchase.

Vurdering av produkter, tjenester og kundebruk
Formal

Formalet med denne rutinen er & sikre at Hedin Automotive AS gjgr en overordnet og
risikobasert vurdering av om véare produkter og tjenester kan veere knyttet til faktiske eller
mulige negative konsekvenser for grunnleggende menneskerettigheter og anstendige
arbeidsforhold hos kunder eller i videre bruk av vare leveranser.

Vurderingen inngar som en del av selskapets samlede aktsomhetsvurderinger etter
Apenhetsloven, og skal bidra til gkt bevissthet rundt hvordan vare produkter og tjienester
brukes etter at de er levert.

Hvorfor vurderingen giennomfgres

Som en del av arbeidet med ansvarlig naeringsliv vurderer vi ikke bare risiko i egen
virksomhet og leverandgrkjede, men ogsa om vare produkter, tjenester eller
forretningsforbindelser kan veere knyttet til negativ pavirkning giennom bruk hos kunder eller
andre eksterne aktgrer.
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For Hedin Automotive AS gjelder dette seerlig salg og service av kjgretgy, reservedeler,
verkstedtjenester, mobilitetstjenester, leiebil, leasing, bruktbil, import/distribusjon og andre
bilrelaterte tjenester.

Vurderingen gijennomfgres lapende og ved behov, og tilpasses virksomhetens art, omfang,
type leveranser, kundegrupper, geografisk eksponering og var faktiske mulighet til & pavirke.

Overordnet vurdering

Hedin Automotive AS leverer hovedsakelig kjgretay, reservedeler og bilrelaterte tjenester til
privatkunder, bedriftskunder, offentlige og private virksomheter, samt andre profesjonelle
aktgrer i bil- og mobilitetsmarkedet.

Vare produkter og tjenester brukes normalt til transport, mobilitet, service, reparasjon,
vedlikehold og drift av kjgretay. Den generelle risikoen for at vare leveranser direkte bidrar til
brudd p& menneskerettigheter eller anstendige arbeidsforhold hos kunder vurderes som lav.

Samtidig erkjenner vi at enkelte kundegrupper, bransjer, geografiske omrader eller
bruksomrader kan innebzere hgyere risiko. Dette kan for eksempel gjelde:

o salg eller videreformidling til aktgrer i bransjer med kjent risiko for darlige
arbeidsforhold

o eksport, videresalg eller bruk i geografiske omrader med forhgyet
menneskerettighetsrisiko

e kommersiell bruk av kjgretay i arbeidsintensive bransjer

e Dbruk av kjgretay eller tjenester i vicksomheter hvor HMS, lgnns- og arbeidsvilkar eller
arbeidstid kan veere utfordrende

e situasjoner hvor leveranser kan veere knyttet til sanksjoner, handelsrestriksjoner eller
annen regulatorisk risiko

Momenter i vurderingen
Ved vurdering av risiko ser vi blant annet pa:

1. Kundetype
Om kunden er privatperson, bedriftskunde, offentlig virksomhet, forhandler,
profesjonell aktgr eller annen forretningsforbindelse.

2. Bruksomrade
Hva produktet eller tjenesten typisk skal brukes til, og om bruken kan veere knyttet til
bransjer med forhgyet risiko.

3. Geografi
Om leveransen, kunden eller videre bruk er knyttet til land eller omrader med
forhayet risiko for brudd pa menneskerettigheter, svake arbeidsvilkar, sanksjoner eller
begrenset rettssikkerhet.

4. Bransje
Om kunden opererer i en bransje hvor det er kjent risiko for sosial dumping, ulovlige
arbeidsforhold, svak HMS eller andre forhold som kan veere relevante etter
Apenhetsloven.

5. Var pavirkningsmulighet
Om Hedin Automotive AS har en reell mulighet til 4 stille krav, innhente informasjon,
avklare forhold eller pavirke kundens praksis.

Vurdering av vesentlighet
Dersom det identifiseres mulig risiko, vurderes forholdet naermere basert pa:

e hvor alvorlige de mulige konsekvensene kan vaere
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e om risikoen gjelder grunnleggende menneskerettigheter eller anstendige
arbeidsforhold

e hvor mange personer som kan bli bergrt

e om risikoen er sannsynlig eller kun teoretisk

e om Hedin Automotive AS kan veaere direkte involvert, bidra til eller veere knyttet til
forholdet gjennom produkter, tjenester eller forretningsforbindelser

e hvilken mulighet selskapet har til & pavirke eller redusere risikoen

Oppfolging prioriteres der risikoen vurderes som mest vesentlig, og der virksomheten har
stgrst mulighet til & pavirke.

Oppfolging og tiltak
Ved behov kan Hedin Automotive AS falge opp identifisert risiko gjennom:

dialog med kunden eller forretningsforbindelsen

naermere avklaring av bruksomrade eller geografisk eksponering

vurdering av sanksjoner, eksportkontroll eller regulatoriske forhold
tydeliggjgring av forventninger til ansvarlig forretningspraksis

bruk av kontraktskrav eller etiske retningslinjer der dette er relevant
involvering av juridisk, compliance, innkjgp eller ledelse ved forhagyet risiko
beslutning om ikke & giennomfare leveransen dersom risikoen vurderes som
uakseptabel

Dokumentasjon

Vurderinger dokumenteres der det identifiseres forhold som krever naermere oppfolging.
Dokumentasjonen skal som minimum beskrive:

hva vurderingen gjelder

hvilken risiko som er identifisert

hvilke kilder eller opplysninger som ligger til grunn
hvilke tiltak som er vurdert eller giennomfart
hvem som har veert involvert i vurderingen
eventuell beslutning og videre oppfalging

Dokumentasjonen lagres i trad med virksomhetens rutiner for internkontroll, compliance og
virksomhetsstyring.

Samlet vurdering for 2026

Basert pa virksomhetens produkter, tjenester og kundegrupper vurderes risikoen for at Hedin
Automotive AS sine leveranser direkte bidrar til negative konsekvenser for
menneskerettigheter eller anstendige arbeidsforhold hos kunder som lav. Risikoen kan likevel
veere hgyere i enkelte saerskilte tilfeller, for eksempel ved profesjonelle kunder, videresalg,
eksport, kommersiell bruk eller geografisk eksponering mot omrader med forhgyet risiko.

Hedin Automotive AS vil derfor viderefgre en risikobasert tilnserming, hvor eventuelle
bekymringer vurderes konkret og folges opp der dette er ngdvendig og forholdsmessig.

Standardisering av kontrakter, leverandgrkrav og interne prosesser

Standardisering av kontrakter, leverandgrkrav og interne prosesser er en sentral del av Hedin
Automotive AS sitt arbeid med Apenhetsloven. Formalet er & sikre at krav til ansvarlig
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naeringsliv, menneskerettigheter, anstendige arbeidsforhold, HMS, miljg og forretningsetikk er
tydelig forankret bade internt og i vare leverandgrforhold.

Standardiserte kontrakter og konsernfelles leverandgrkrav er et viktig virkemiddel i arbeidet
med Apenhetsloven. Hedin Mobility Groups oppdaterte Supplier Code of Conduct og General
Terms of Purchase gir et tydelig grunnlag for 3 stille krav til leverandgrer og
forretningspartnere.

| 2025 og 2026 har Hedin Mobility Group videreutviklet sentrale styringsdokumenter,
herunder intern Code of Conduct, Supplier Code of Conduct og General Terms of Purchase
of Services and Goods. Dette gir et mer oppdatert og helhetlig rammeverk for
leverandarstyring, aktsomhetsvurderinger og etterlevelse av krav etter Apenhetsloven, CSRD
og ESRS.

Arbeidet med standardisering ma ogsé ses i sammenheng med konsernets arbeid med
kontraktsdekning og bruk av Supplier Code of Conduct i rammeavtaler. Hedin Mobility Group
felger opp i hvilken grad Supplier Code of Conduct inngar i relevante rammeavtaler, og dette
arbeidet viderefares for & sikre tydeligere krav til menneskerettigheter, arbeidsforhold, HMS,
miljg, forretningsetikk og bruk av underleverandgrer.

For Hedin Automotive AS innebeerer dette at videre arbeid med kontraktsdekning,
dokumentasjon og systemstgtte blir viktig for & sikre mer enhetlig leverandgrstyring og bedre
grunnlag for aktsomhetsvurderinger.

Supplier Code of Conduct stiller krav til leverandgrer om respekt for internasjonalt
anerkjente menneskerettigheter, rettferdige arbeidsvilkar, skriftlige arbeidskontrakter,
rettferdig lgnn, lovlige arbeidstider, foreningsfrihet, trygt arbeidsmiljg og forbud mot
tvangsarbeid og barnearbeid. Den stiller ogsa krav til ansvarlig handtering av
konfliktmineraler og hayrisikomaterialer i trad med OECDs veiledning.

Vare kontrakter, avtaler og standardkrav med leverandgrer stgtter arbeidet med
Apenhetsloven gjennom fglgende krav:

1. Krav til etterlevelse av lover og forskrifter
Leverandgrer forpliktes til & falge gjeldende lover og regler, herunder
arbeidsmiljglovgivning, HMS-regelverk, menneskerettighetsprinsipper og relevante
internasjonale standarder.

2. Krav til menneskerettigheter og anstendige arbeidsforhold
Leverandgrer skal sikre rettferdige og lovlige arbeidsvilkar, herunder skriftlige
arbeidskontrakter, lovlig lann, forsvarlig arbeidstid, rett til organisering, trygge
arbeidsforhold og forbud mot barnearbeid, tvangsarbeid og diskriminering.

3. Krav til HMS, kvalitet og miljo
Leverandgrer skal ha ngdvendige tillatelser, kompetanse, sertifiseringer og rutiner for
a levere varer og tjenester pa en trygg, profesjonell og lovlig méate. Dette inkluderer
krav til verneutstyr, oppleering, kvalitetssystemer, kjemikaliehadndtering og
dokumentasjon.

4. Krav til underleverandgrer
Leverandgrer skal sikre at deres underleverandgrer etterlever tilsvarende krav. Dette
er viktig fordi risiko for brudd pd menneskerettigheter og arbeidsforhold ofte kan ligge
lenger ned i verdikjeden.

5. Dokumentasjonsplikt, innsyn og oppfalging
Hedin kan be om dokumentasjon pa etterlevelse og giennomfgre oppfalging,
kontroller eller revisjoner der det er relevant. Dette gir bedre grunnlag for
aktsomhetsvurderinger og risikobasert leverandgroppfalging.

6. Innsynsrett og mulighet for oppfalging
Kontraktskravene gir oss bedre mulighet til & folge opp leverandarer pa en strukturert
og etterprgvbar mate, samt innhente ngdvendig dokumentasjon dersom det avdekkes
risiko eller behov for neermere vurdering.
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7. Reaksjoner ved brudd
Ved alvorlige eller gjentatte brudd kan Hedin kreve korrigerende tiltak, suspendere
leveranser eller avslutte leverandgrforholdet.

Disse kravene gir oss et mer robust og dokumenterbart grunnlag for ansvarlig
leverandgrstyring. De bidrar til redusert risiko, tydeligere forventninger, bedre intern kontroll
og okt transparens i verdikjeden.

Effekt av tiltak

Standardisering gir mer enhetlig leverandgrstyring, bedre dokumentasjon og tydeligere
forventninger. Det styrker virksomhetens evne til & falge opp leverandgrer pa en strukturert
og etterprgvbar mate, samtidig som det reduserer risiko for ulik praksis pa tvers av selskaper
og lokasjoner.

Informasjonskrav etter Apenhetsloven

| henhold til Apenhetsloven har allmennheten rett til & be om informasjon om hvordan Hedin
Automotive AS arbeider med & ivareta grunnleggende menneskerettigheter og anstendige
arbeidsforhold i egen virksomhet og i leverandgrkjeden. Slike informasjonskrav skal som
hovedregel besvares innen rimelig tid og senest innen tre uker etter at kravet er mottatt.

Hedin Automotive AS har etablert rutiner for mottak, vurdering og besvarelse av
henvendelser etter Apenhetsloven. Spgrsmal kan blant annet gjelde:

hvordan vi velger og falger opp leverandgrer

hvordan vi risikovurderer spesifikke land, bransjer, produkter eller tjenester
hvilke tiltak vi har iverksatt for & forebygge eller redusere risiko

hvilke krav vi stiller til arbeidsforhold, lann, HMS og underleverandgrer

om vi har avdekket avvik, og hvordan slike avvik er handtert

g e

Henvendelser knyttet til Apenhetsloven kan sendes til:

innkjop@hedinautomotive.no

Vi har etablert interne rutiner for mottak, vurdering og besvarelse av slike henvendelser.
Henvendelser skal besvares skriftlig innen lovens frister, med tydelig og relevant informasjon
om vart arbeid med aktsomhetsvurderinger og leverandgroppfalging.

Gjennom tydelige rutiner for informasjonskrav bidrar vi til apenhet, ansvarlighet og tillit. Dette
styrker ogsa var interne risikostyring, fordi henvendelser fra eksterne interessenter kan bidra
til & avdekke forbedringsomréder eller behov for ytterligere leverandgroppfalging.

Varsling av faktiske eller mulige brudd

Hedin Automotive AS oppfordrer ansatte, leverandgrer, forretningspartnere og andre
interessenter til & varsle om faktiske eller mulige brudd pé lover, interne retningslinjer,
menneskerettigheter, anstendige arbeidsforhold, HMS, forretningsetikk eller andre
kritikkverdige forhold.

Hedin Mobility Group har etablert en varslingskanal som er tilgjengelig for ansatte,
leverandgrer, forretningspartnere og andre eksterne interessenter. Varslingskanalen kan
benyttes til & rapportere mistanke om brudd pa lover, interne retningslinjer,
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menneskerettigheter, anstendige arbeidsforhold, HMS, korrupsjon, trakassering eller andre
kritikkverdige forhold.

Varsling kan gjgres anonymt og konfidensielt. Varsler handteres i henhold til gjeldende
regelverk og interne rutiner, med krav til forsvarlig behandling, uavhengighet, habilitet,
konfidensialitet og beskyttelse mot gjengjeldelse.

Varsling kan skje giennom:

e via Hedin Mobility Groups Whistleblowing Centre

o varsling til offentlig myndighet, for eksempel Arbeidstilsynet, Forbrukertilsynet eller
Likestillings- og diskrimineringsombudet

e henvendelse knyttet til Apenhetsloven via innkjop@hedinautomotive.no

Varslingsordningen og varslingskanalen er et viktig virkemiddel for god virksomhetsstyring,
internkontroll og ansvarlig drift. Den gjgr det mulig & avdekke og handtere kritikkverdige
forhold tidlig, og bidrar til & styrke apenhet, tillit og ansvarlig virksomhetsstyring.

Miljg, beerekraft og sammenheng med konsernets Sustainability Report

Hedin Mobility Groups Sustainability Report for 2025 er utarbeidet i henhold til ESRS og EU-
taksonomien, og utgjer en viktig del av konsernets samlede baerekraftsrapportering.
Rapporten dekker relevante deler av konsernets oppstrems og nedstrems verdikjede, og
viser at konsernet arbeider med vesentlige omrader som klima, ressursbruk, sirkulaer
gkonomi, egne ansatte, arbeidere i verdikjeden, forbrukere/sluttbrukere, kundesikkerhet og
forretningsetikk.

For Hedin Automotive AS sitt arbeid med Apenhetsloven er szrlig falgende omrader fra
konsernets Sustainability Report relevante:

1. S1 - Own workforce: arbeidsforhold, HMS, sikkerhet, trivsel og kompetanse i egen
virksomhet

2. S2 — Workers in the value chain: arbeidsforhold hos leverandgrer og i verdikjeden

3. G1 - Business conduct: forretningsetikk, compliance, leverandgrkrav og ansvarlig
styring

4. E5 - Circular economy: ressursbruk, avfall, gienbruk og sirkuleere prosesser der dette
har sammenheng med leverandgrstyring, arbeidsforhold, HMS og milja

5. Due diligence-prosesser, styringsstruktur og interessentdialog

Den norske redegjgrelsen etter Apenhetsloven supplerer konsernets Sustainability Report
ved & konkretisere risikobildet for Hedin Automotive AS og tilknyttede norske selskaper.
Dette gjelder szerlig norske leverandgrer, lokale tjenesteleverandgrer, norske selskaper,
lokasjoner, HMS, kjemikalier, renhold, bilpleie, verksteddrift, avfall, underleverandgrer,
leverandgroppfalging og informasjonskrav etter Apenhetsloven.

Avfallshandtering

Konsekvens: @ Lav
Sannsynlighet: @ Lav

Hedin Automotive AS arbeider systematisk med forsvarlig avfallshandtering pa tvers av
virksomheten. Dette er farst og fremst et miljgomrade, men har ogsa relevans for
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Apenhetsloven der avfallshandtering involverer eksterne leverandgrer, farlig avfall,
kjemikalier, HMS og arbeidsforhold hos tjenesteleverandgrer.

Vi benytter profesjonelle leverandarer for avfallshandtering, og arbeider med sortering,
henting, behandling og dokumentasjon av ulike avfallstyper, herunder restavfall, papp, plast,
metall og farlig avfall.

Vi har etablert rutiner for:

kildesortering pa lokasjoner

handtering av farlig avfall

tydelig merking og oppleering

rapportering av avfallsmengder og sorteringsgrad
oppfalging av leverandgrens dokumentasjon og etterlevelse
forbedringstiltak basert pa rapporter og avvik

ORI AR

Gjennom digitale rapporter fra avfallsleverander far vi innsikt i sorteringsgrad,
resirkuleringsandel, avfallsmengder, farlig avfall og utvikling per lokasjon. Dette gir bedre
kontroll og grunnlag for kontinuerlig forbedring.

Effekt av tiltak

Arbeidet bidrar til trygg, sporbar og miljgmessig forsvarlig avfallshandtering. Det reduserer
risiko for miljgavvik, styrker internkontrollen og gir bedre dokumentasjon pa at avfall
handteres i trad med gjeldende krav. Risikoen vurderes som lav fordi omradet er regulert,
dokumentert og fulgt opp gijennom etablerte leverandgrer og interne rutiner.

Energioptimalisering

Energioptimalisering er en viktig del av Hedin Automotive AS sitt arbeid med effektiv og
ansvarlig drift. Selv om energibruk ikke er et kjerneomréde etter Apenhetsloven, er det
relevant i sammenheng med konsernets Sustainability Report, ESRS-rapportering,
miljgstyring og ansvarlig ressursbruk.

Vi arbeider med a kartlegge og redusere energiforbruket pa tvers av lokasjoner. Formalet er a
oppna bedre driftskontroll, lavere energiforbruk, reduserte kostnader og lavere
miljgpavirkning.

Aktuelle tiltak omfatter:

kartlegging av stremforbruk per lokasjon

vurdering av energieffektiv belysning, inkludert LED og sensorer
behovsstyring av ventilasjon, varme og kjaling

vurdering av bygningsmessige tiltak i samarbeid med gardeiere
overvaking og energimaling

energieffektiv drift av ladeinfrastruktur

dialog med energileverandgrer, tekniske leverandgrer og utleiere

NooakrwbS

Der vi leier bygg, er samarbeid med gardeiere viktig for & kunne gjennomfare tiltak knyttet til
ventilasjon, isolasjon, varme, lys og tekniske styringssystemer.
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Forventet effekt

Tiltakene skal bidra til lavere energiforbruk, bedre driftskontroll, mer forutsigbare kostnader
og redusert miljgpavirkning. Arbeidet gir ogsa bedre datagrunnlag for beerekraftsrapportering
og videre arbeid med miljgstyring og sertifiseringer.

Arbeidsmetoder og intern organisering
HR og arbeidsmilje

Hedin Automotive AS arbeider kontinuerlig med a styrke HR-arbeidet, arbeidsmiljget og
oppfelgingen av ansatte. Gode arbeidsforhold i egen virksomhet er et sentralt omrade bade i
Apenhetsloven og i konsernets Sustainability Report.

| 2025 er psykososialt arbeidsmiljg, arbeidsbelastning, ergonomi og kompetansebehov
knyttet til ny teknologi vurdert som szerskilte risikoomrader i egen virksomhet. Dette gjelder
seerlig ansatte i operative funksjoner som verksted, skade/lakk, lager, logistikk og service,
men ogsa administrative og kommersielle funksjoner hvor tidspress, endringsprosesser og
systemimplementeringer kan pavirke arbeidshverdagen.

HR-arbeidet skal derfor stgtte ledere og ansatte i arbeidet med forebygging,
kompetanseutvikling, tilrettelegging, sykefraveersoppfalging, medarbeiderdialog og oppfelging
av psykososiale og ergonomiske risikofaktorer.

Arbeidet omfatter blant annet:

oppfalging av ansatte og ledere
medarbeiderundersgkelser og dialog med organisasjonen
rutiner for sykefraveer og tilrettelegging

samarbeid med bedriftshelsetjeneste
kompetanseutvikling og oppleering

stotte til lokalt HMS-arbeid

tydelige personalrutiner og interne retningslinjer

NoogokrwdS

Effekt av arbeidet

Et mer strukturert HR-arbeid bidrar til bedre arbeidsmiljg, gkt trivsel, mer rettferdig
behandling, tidligere identifisering av utfordringer og bedre etterlevelse av lovpalagte krav.
Dette styrker ogsa arbeidet med anstendige arbeidsforhold i egen virksomhet.

Arbeidsmiljgutvalg

Hedin Automotive AS har etablert arbeidsmiljgutvalg der dette er relevant og lovpalagt.
Arbeidsmiljgutvalget er et viktig samarbeidsorgan mellom arbeidsgiver- og arbeidstakersiden,
og bidrar til forankring av HMS-arbeidet i organisasjonen.

Arbeidsmiljgutvalget arbeider blant annet med:

oppfolging av arbeidsmiljg og sikkerhet
giennomgang av HMS-tiltak og risikovurderinger
vurdering av avvik, forbedringsforslag og tiltak
medvirkning fra ansatte

forebyggende arbeid og opplaering

SRS
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Effekt av arbeidet

Arbeidsmiljgutvalget bidrar til gkt medvirkning, bedre samarbeid mellom ledelse og ansatte,
tidligere identifisering av risiko og bedre kvalitet i HMS-tiltak. Dette stgtter arbeidet med
trygge og anstendige arbeidsforhold i egen virksomhet.

Bedriftshelsetjeneste

Hedin Automotive AS er tilknyttet godkjent bedriftshelsetjeneste der dette er pakrevd og
relevant for virksomheten. Bedriftshelsetjenesten er en ekstern fagressurs som bistar med
forebyggende HMS-arbeid og oppfalging av fysisk og psykososialt arbeidsmiljg.

Bedriftshelsetjenesten bistar blant annet med:

risikovurderinger og arbeidsmiljgkartlegginger
ergonomiske vurderinger

helsekontroller der dette er relevant

radgivning knyttet til HMS og forebyggende arbeid
sykefraveersoppfolging og tilrettelegging
arbeidsplassbesgk og lederstatte

RS ARNIES

Effekt av samarbeidet

Samarbeidet med bedriftshelsetjenesten bidrar til tidlig identifisering av
arbeidsmiljgutfordringer, bedre forebyggende helsearbeid, tryggere arbeidsplasser og mer
systematisk oppfglging av ansatte. Dette underbygger virksomhetens arbeid med anstendige
arbeidsforhold.

Digitalisering av interne prosesser

Digitalisering er et viktig virkemiddel for & styrke kvalitet, kontroll, dokumentasjon og
effektivitet i organisasjonen. Ved a redusere manuelle rutiner og samle informasjon i digitale
systemer far vi bedre sporbarhet, bedre datakvalitet og mer effektiv oppfalging.

Digitalisering bidrar szerlig innen:

HMS og avvikshandtering
kjemikaliehandtering

leverandgrkartlegging og kontraktsoppfelging
HR og personaloppfalging

dokumentstyring og internkommunikasjon
rapportering og beerekraftsdata

oppfalging av tiltak og forbedringsarbeid

NooakrwbS

Effekt av digitalisering

Digitalisering gir enklere arbeidshverdag for ansatte, mindre manuelt arbeid, feerre feilkilder,
raskere rapportering og bedre beslutningsgrunnlag. Det styrker ogséa var evne til &
dokumentere etterlevelse av Apenhetsloven, HMS-krav og interne retningslinjer.
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Synergier og konsernfordeler

Som en del av Hedin Mobility Group har Hedin Automotive AS tilgang til konsernfelles
kompetanse, systemer, policyer og prosesser. Dette gir viktige synergier i arbeidet med
Apenhetsloven, CSRD, ESRS, HMS, compliance, innkjgp og leverandgroppfalging.

Konsernfordelene omfatter blant annet:

felles Code of Conduct

felles Supplier Code of Conduct

felles General Terms of Purchase

globale compliance-policyer

felles baerekraftsrapportering og ESRS-struktur

kompetanse innen juridisk, compliance, HR, innkjgp, HMS og beaerekraft
systemer og verktgy for rapportering og oppfalging

Nooakrwn S

Ved & samordne prosesser péa tvers av selskaper og lokasjoner kan vi arbeide mer effektivt
og enhetlig. Dette styrker kvaliteten pa leverandgrstyringen, forbedrer dokumentasjonen og
gjor det enklere & implementere beste praksis.

Effekt av konsernsynergier

Synergiene bidrar til bedre kontroll, mer ensartede prosesser, hgyere datakvalitet, bedre
etterlevelse og mer profesjonell oppfelging. Dette gjor oss bedre rustet til & mgte kravene i
Apenhetsloven, CSRD og ESRS.

Interne retningslinjer, dokumentasjon, prosesser og systemstgtte i Hedin Mobility
Group og Hedin Automotive

Innledning

Hedin Automotive AS er en del av Hedin Mobility Group, en av Europas ledende
mobilitetsaktgrer. Den norske virksomheten bestér av flere selskaper og forretningsomrader
innen bilsalg, bruktbil, verkstedtjenester, skade- og karosseriarbeid, reservedeler,
import/distribusjon, IT, mobilitetstjenester og lastebilvirksomhet.

Dette kapittelet gir en overordnet oversikt over interne retningslinjer, styrende dokumenter,
prosesser og arbeidsmetoder som stgtter vart arbeid med ansvarlig naeringsliv,
Apenhetsloven, HMS, HR, kvalitet, miljg, beerekraft, menneskerettigheter og anstendige
arbeidsforhold.

Arbeidet bygger pa bade konsernfelles retningslinjer fra Hedin Mobility Group og lokale
rutiner i Hedin Automotive AS og tilknyttede norske selskaper. Samlet gir dette et
rammeverk for hvordan vi arbeider med etterlevelse, risikostyring, leverandgroppfalging og
kontinuerlig forbedring.

Interne prosesser og retningslinjer

Hedin Mobility Group har etablert et bredt sett av styrende dokumenter, policyer og interne
prosesser som gjelder for konsernets virksomheter. Disse dokumentene bidrar til & sikre
felles krav, forventninger og arbeidsmetoder pé tvers av selskaper, land og
forretningsomrader.
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For Hedin Automotive AS er dette seerlig viktig for & sikre en enhetlig og dokumenterbar
tilneerming til ansvarlig virksomhetsstyring, HMS, HR, compliance, baerekraft og
leverandgroppfolging.

Sentrale interne dokumenter, policyer og kanaler omfatter blant annet:

Code of Conduct

Supplier Code of Conduct

General Terms of Purchase of Services and Goods
Personalhandbok

Lederhandbok

Kvalitets- og miljgpolicy

Arbeidsmiljg- og HMS-rutiner

Innkjepspolicy og leverandgrkrav

IT-policy og retningslinjer for informasjonssikkerhet
Personvern/GDPR-rutiner

Varslingsrutiner og Whistleblowing Centre

Rutiner for krisehandtering

Intranett og interne informasjonskanaler
Medarbeiderportal og HR-systemer

Rutiner for awvik, risikovurderinger og dokumentasjon

Disse dokumentene og prosessene gir ansatte, ledere og relevante funksjoner tilgang til
tydelige retningslinjer og verktgy for hvordan arbeidet skal gjennomfares i praksis.

Dokumentasjon og styrende dokumenter

Dokumentasjon er avgjgrende for & kunne vise hvordan vi arbeider med ansvarlig naeringsliv,
aktsomhetsvurderinger og leverandgroppfalging. Hedin Automotive AS bygger arbeidet pa
konsernets og egne styrende dokumenter, prosedyrer og systemer.

Sentrale dokumenter og rammeverk inkluderer:

1. Code of Conduct
Internt etisk rammeverk for ansatte, ledere og andre som opptrer pa vegne av Hedin
Mobility Group.

2. Supplier Code of Conduct
Retningslinjer for leverandgrer og forretningspartnere, med krav til
menneskerettigheter, arbeidsforhold, HMS, miljg, forretningsetikk og etterlevelse.

3. General Terms of Purchase of Services and Goods
Standard kontraktsvilkar for kjgp av varer og tjenester, med krav til blant annet
lovetterlevelse, kvalitet, HMS, kjemikalier, dokumentasjon og bruk av
underleverandgrer.

4. Kvalitets- og miljgpolicy
Konsernets faringer for kvalitet, miljg, helse, sikkerhet, ansvarlig drift og kontinuerlig
forbedring.

5. Globale compliance-policyer
Policyer innen blant annet antikorrupsjon, hvitvasking, konkurranserett,
interessekonflikter og handelsrestriksjoner.

6. Interne HR- og HMS-rutiner
Rutiner for arbeidsmiljg, sykefraveersoppfalging, risikovurderinger, oppleering, avvik og
forebyggende arbeid.

7. Leverandgrspgrsmal og kartleggingsverktay
Spersmal og dokumentasjonskrav som brukes i risikobasert leverandgroppfalging.

8. Redegjgrelse etter Apenhetsloven
Arlig redegjorelse for aktsomhetsvurderinger, risikoomréder, tiltak og videre arbeid.
Redegjgrelsen skal offentliggjares innen 30. juni hvert ar og signeres i trad med lovens
krav.
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Helse, miljg og sikkerhet

HMS-arbeidet i Hedin Automotive AS skal sikre et trygt, forsvarlig og helsefremmende
arbeidsmiljg for alle ansatte og andre som utfgrer arbeid pa vare lokasjoner. Arbeidet
omfatter blant annet risikovurderinger, ulykkesforebygging, oppleering, kjemikaliehandtering,
avvikshandtering, vernearbeid og kontinuerlig forbedring.

Seerlig innen verksteddrift, skade- og lakkarbeid, klargjgring, bilpleie og kjemikaliehandtering
er det viktig med tydelige rutiner, riktig oppleering og god dokumentasjon. Hedin Automotive
AS arbeider derfor systematisk med HMS gjennom lokale ledere, HR, vernetjeneste,
arbeidsmiljgutvalg, bedriftshelsetjeneste og relevante digitale systemer.

Formalet er a redusere risiko for skader, ulykker, helseskadelige eksponeringer og andre
forhold som kan péavirke ansatte negativt. Dette er ogsé en viktig del av arbeidet med
anstendige arbeidsforhold etter Apenhetsloven.

Kvalitet og miljg

Hedin Mobility Group arbeider systematisk med kvalitet og miljg giennom konsernets
kvalitets- og miljgpolicy, interne styringssystemer og sertifiseringer. Konsernet har fornyet
sine 1SO-sertifiseringer innen ISO 9001:2015 og ISO 14001:2015, med gyldighet frem til 2029
for de selskapene og lokasjonene som omfattes av sertifikatet.

For Hedin Automotive AS og de norske selskapene fungerer konsernets kvalitets- og
miljearbeid som et viktig rammeverk og ambisjonsniva for videre utvikling av lokale rutiner,
prosesser og dokumentasjon.

Arbeidet med kvalitet og miljg omfatter blant annet:

kontinuerlig forbedring av prosesser og leveranser
tydeligere dokumentasjon og internkontroll
oppfalging av avvik og forbedringstiltak
miljgstyring, avfallshandtering og ressursbruk

trygg og ansvarlig kjiemikaliehandtering

gkt bevissthet om HMS, kvalitet og baerekraft i drift

Dette stgtter ogsé arbeidet med Apenhetsloven, szerlig der kvalitet, HMS, miljg og
leverandgroppfaelging henger sammen med risiko for mennesker og arbeidsforhold.

Baerekraft og menneskerettigheter

Hedin Automotive AS sitt arbeid med beerekraft og menneskerettigheter er forankret i Hedin
Mobility Groups Code of Conduct, Supplier Code of Conduct, General Terms of Purchase og
gvrige styrende dokumenter.

Den interne Code of Conduct beskriver hvordan ansatte, ledere og andre som opptrer pa
vegne av konsernet skal opptre ansvarlig og etisk. Den dekker blant annet rettferdige
arbeidsvilkar, helse og sikkerhet, inkludering, foreningsfrihet, forebygging av tvangsarbeid og
barnearbeid, antikorrupsjon, rettferdig konkurranse, ansvarlig leverandgrkjede, varsling og
miljgansvar.

Supplier Code of Conduct stiller krav til leverandgrer og forretningspartnere. Den omfatter
blant annet menneskerettigheter, arbeidsforhold, HMS, miljg, forretningsetikk, antikorrupsjon,
ansvarlig innkjgp og etterlevelse av lover og regler. Kravene skal bidra til 4 sikre at
leverandgrer og deres underleverandgrer arbeider i trdd med Hedin Mobility Groups
forventninger og relevante lovkrav.
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General Terms of Purchase brukes som standard kontraktsvilkar ved kjgp av varer og
tjenester. Disse vilkarene bidrar til 4 avtalefeste krav til blant annet lovetterlevelse, kvalitet,
HMS, dokumentasjon, kiemikaliehandtering, bruk av underleverandgrer og etterlevelse av
Hedin sine etiske krav.

Samlet gir disse dokumentene et viktig grunnlag for vart arbeid med aktsomhetsvurderinger,
leverandgroppfalging og ansvarlig forretningspraksis.

Likestilling, mangfold og inkludering

Likestilling, mangfold og inkludering er viktige deler av arbeidet med et trygt og anstendig
arbeidsmiljg. Hedin Automotive AS skal legge til rette for en arbeidsplass preget av respekt,
like muligheter og rettferdig behandling.

Dette innebaerer blant annet at vi arbeider for & forebygge diskriminering, trakassering og
forskjellsbehandling, og at ansatte skal ha mulighet til & utvikle seg og bidra uavhengig av
bakgrunn, kjgnn, alder, funksjonsevne, religion, etnisitet, seksuell orientering eller andre
personlige forhold.

Arbeidet stgttes av interne retningslinjer, HR-prosesser, lederoppfolging, medarbeiderdialog,
varslingskanal og systematisk arbeidsmiljgarbeid.

Forberedelse til nye krav og rapportering

Hedin Mobility Group og Hedin Automotive AS arbeider lapende med 4 tilpasse seg okte krav
til baerekraft, virksomhetsstyring, aktsomhetsvurderinger og rapportering. Dette gjelder blant
annet krav og forventninger knyttet til Apenhetsloven, CSRD, ESRS og utviklingen innen
ansvarlig leverandgrstyring.

Konsernets Sustainability Report er utarbeidet i trdd med ESRS og gir et overordnet
rammeverk for konsernets arbeid med baerekraft, dobbel vesentlighet, verdikjede, styring,
egne ansatte, arbeidere i verdikjeden og forretningsetikk. Den norske redegjorelsen etter
Apenhetsloven bygger videre pa dette rammeverket, men konkretiserer risikobildet, tiltakene
og oppfalgingen for Hedin Automotive AS og de norske selskapene.

Arbeidet fremover vil szerlig fokusere pa bedre datakvalitet, mer systematisk
leverandgrkartlegging, skt dokumentasjon, videre implementering av oppdaterte
styringsdokumenter og tettere kobling mellom konsernets baerekraftsrapportering og lokale
aktsomhetsvurderinger.

Leverandgrvurdering

Hedin Automotive AS vurderer og falger opp leverandgrer basert pa risiko, bransje, geografi,
type leveranse, innkjgpsvolum, kontraktsforhold, bruk av underleverandgrer og tilgjengelig
dokumentasjon.

Ved valg og oppfalging av leverandgrer vurderes blant annet:

etterlevelse av lover og regler

HMS og arbeidsforhold

menneskerettigheter og anstendige arbeidsforhold

miljo og kjemikaliehandtering

kvalitet og leveringssikkerhet

sertifiseringer og relevante godkjenninger

leverandgrens egne rutiner for underleverandgrer

etterlevelse av Hedin Mobility Groups Supplier Code of Conduct og General Terms of
Purchase
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Leverandgrer innen risikoutsatte bransjer eller geografier falges opp seerskilt der det
vurderes relevant. Dette kan omfatte dialog, dokumentasjonsinnhenting,
spgrreundersgkelser, stikkprgver eller krav om forbedringstiltak.

Interne prosedyrer omfatter blant annet

1. intranett og dokumentbank

2. personalhandbok og lederstatte

3. HMS-rutiner og risikovurderinger

4. avviksregistrering og oppfalging

5. kjemikaliehandtering

6. varsling

7. personvern og informasjonssikkerhet
8. innkjgps- og leverandgrprosesser

9. beerekraft og rapportering

10. oppleering og internkommunikasjon

Sentrale systemer og verktay inkluderer

1. iChemistry / Intersolia
Brukes til kiemikaliehandtering, sikkerhetsdatablader, risikovurderinger og
substitusjonsarbeid.
2. BUS Kvalitetssystem
Brukes til HMS-arbeid, risikovurderinger, avvik, tiltak og dokumentasjon.
3. Avfallsportal / leverandgrportal for avfall
Brukes til rapportering og oppfalging av avfallsmengder, sorteringsgrad og avfallstyper.
4. VendorLink
Brukes som systemstgtte for leverandgroversikt, kontrakter, innkjgpsdata, analyser og
videre arbeid med leverandgroppfalging.
5. Tavler / digitalt oppfelgingssystem
Brukes til & falge opp tiltak, status og prosesser relatert til Apenhetsloven og
forbedringsarbeid.
6. HR og lennssystemer
Brukes til personaldata, lann, ansatteoppfalging og statte for HR-prosesser.
7. Intranett og dokumentbank
Gir ansatte tilgang til policyer, prosedyrer, rutiner, maler og relevant informasjon.

Prosesser og kontinuerlig forbedring

Hedin Automotive AS har etablert interne prosesser og rutiner for a falge opp krav til bade
egen virksomhet og leverandgrkjeden. Dette omfatter blant annet arbeid med HR, HMS,
kijemikaliehandtering, avvik, innkjgp, leverandgroppfalging, baerekraft, rapportering og
dokumentasjon.

Vi arbeider kontinuerlig med & forbedre, standardisere og digitalisere disse prosessene. Malet
er & sikre bedre oversikt, mer enhetlig praksis, hayere datakvalitet, tydeligere ansvar og bedre
dokumentasjon.

Standardisering og forbedring av prosesser bidrar til at vi lettere kan identifisere risiko, folge
opp tiltak og dokumentere hvordan vi etterlever krav i Apenhetsloven og interne
retningslinjer.

Effekt av dokumentasjon, interne prosedyrer og systembruk

Dokumentasjonen gir struktur, sporbarhet og etterprgvbarhet. Den gjgr det mulig a vise

hvordan virksomheten arbeider med risiko, hvilke krav som stilles, hvilke tiltak som
giennomfgres og hvordan arbeidet folges opp.
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Gode prosedyrer gir bedre kontroll, tydeligere ansvarsfordeling, mer lik praksis pa tvers av
lokasjoner og bedre etterlevelse. Det bidrar ogsa til & gjgre arbeidshverdagen enklere,
tryggere og mer forutsigbar for ansatte.

Systemene gir bedre oversikt, sporbarhet og kontroll. De gjgr det mulig & arbeide mer
datadrevet, folge opp avvik, dokumentere tiltak og sammenligne utvikling pa tvers av
selskaper og lokasjoner. Dette styrker bade operativ drift og etterlevelse av Apenhetsloven.

Videre arbeid i 2026

Basert pa arets vurderinger, konsernets Sustainability Report og videre arbeid etter
CSRD/ESRS vil Hedin Automotive AS prioritere fglgende omrader videre:

1. Videreutvikle leverandgrkartlegging og risikobasert oppfoelging.

2. @ke bruken av Supplier Code of Conduct og General Terms of Purchase i relevante
leverandgravtaler.

3. Forbedre datakvalitet, sporbarhet, kontraktsdekning og dokumentasjon i

leverandgrarbeidet.

Videreutvikle systemstgtte for leverandgroppfaelging, risikovurderinger, avvik og tiltak.

Gjennomfgre mer malrettet oppfelging av leverandgrer innen bilpleie, renhold,

transport, logistikk, kjemikalier, avfall, indirekte innkjgp og produksjon.

6. Styrke dokumentasjon knyttet til HMS, kjemikalier, CMR-stoffer, farlig avfall og
handtering av kjgretaykomponenter.

7. Videreutvikle oppfalging av psykososialt arbeidsmiljg, ergonomi, arbeidsbelastning og
kompetansebehov knyttet til elektrifisering og ny teknologi.

8. Styrke rutiner for produktsikkerhet, bruktbilkontroll, kundeinformasjon og
sikkerhetskritiske verkstedprosesser.

9. Videreutvikle rutiner for handtering av informasjonskrav etter Apenhetsloven.

10. Folge konsernets arbeid med vurdering av kjgretgyprodusenters egne Code of
Conduct, beerekraftsrapporter, menneskerettighetsprosesser og
aktsomhetsvurderinger.

1. Styrke intern kompetanse og bevissthet rundt Apenhetsloven, CSRD, ESRS, ansvarlig
leverandgrstyring, forretningsetikk og compliance.

12. Videreutvikle koblingen mellom konsernets Sustainability Report og lokale norske
aktsomhetsvurderinger.

ok

Dette arbeidet skal bidra til bedre styring, tydeligere ansvar, mer presis risikohandtering og
en mer dokumenterbar etterlevelse av Apenhetsloven.

Konklusjon

Hedin Mobility Group og Hedin Automotive AS har etablert et omfattende rammeverk for
ansvarlig virksomhetsstyring, HMS, kvalitet, miljg, baerekraft, menneskerettigheter og
anstendige arbeidsforhold. Gjennom konsernets styrende dokumenter, lokale rutiner, digitale
systemer, leverandgrkrav og lgpende forbedringsarbeid har vi et godt grunnlag for & arbeide
strukturert og risikobasert med kravene i Apenhetsloven.

Hedin Automotive AS arbeider systematisk med ansvarlig neeringsliv, menneskerettigheter,
anstendige arbeidsforhold, HMS, miljg, kvalitet og forretningsetikk. Arbeidet er forankret i
Hedin Mobility Groups styringsdokumenter, konsernets Sustainability Report, oppdatert Code
of Conduct, Supplier Code of Conduct, General Terms of Purchase og interne prosesser i den
norske virksomheten.
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Gjennom standardiserte kontrakter, tydelige leverandgrkrav, risikobasert
leverandgroppfglging, digitale systemer, HMS-arbeid, varsling og dokumenterte rutiner
styrker vi var evne til 4 identifisere, forebygge og handtere risiko i egen virksomhet og i
verdikjeden.

Arbeidet viderefgres i 2026 med seerlig fokus pa leverandgrkartlegging, dokumentasjon,
risikobasert oppfalging, implementering av oppdaterte styringsdokumenter, bedre
datakvalitet, mer strukturert leverandgroppfalging, videre digitalisering og bedre kobling
mellom konsernets Sustainability Report og lokale norske aktsomhetsvurderinger.

Malet er & sikre en ansvarlig, transparent og baerekraftig virksomhet, med tydelige krav til
bade oss selv, vare leverandgrer og vare forretningspartnere.
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Denne redegjgrelsen etter Apenhetsloven gjelder Hedin Automotive AS og de tilknyttede

norske selskapene som er omfattet av redegjorelsen.

Selskapene bekrefter at redegjarelsen er giennomgatt, og at selskapet slutter seg til
beskrivelsen av arbeidet med aktsomhetsvurderinger, risikoomrader, tiltak og videre
oppfolging knyttet til grunnleggende menneskerettigheter og anstendige arbeidsforhold.

Redegjorelsen er utarbeidet for rapporteringsperioden 2025, med relevante oppdateringer

frem til publisering i 2026.

Sted/dato: Oslo 31.05.2026

Signaturer

Hedin Automotive AS
Org.nr. 989 690 728

LMy [

Hallvard Vikesa
CEO

Joakim Vellan
Innkjgpsleder

Hedin Automotive Bavaria AS
Org.nr. 960 804 953

Horo
Hallvard Vikesa
CEO

BNC Nordic Distribution AS
Org.nr. 982 195 519

Jh—

Jon Lindblad
CEO

Carstore AS
Org.nr. 924 562 854

v

Morten Fagerli
CEO
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GS Bildeler AS
Org.nr. 980 501 515

S

Sven Skogheim
CEO

Hedin Performance Cars AS
Org.nr. 989 930 877

Chrictoffer Mack

Christoffer Mack
CEO
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Sluttnotat

Hedin Automotive AS sitt arbeid med Apenhetsloven, ansvarlig naeringsliv og baerekraft er forankret i
Hedin Automotive AS og Hedin Mobility Group sine styrende dokumenter, strategier, retningslinjer og
rapporteringsrutiner. Arbeidet bygger pa konsernets Code of Conduct, Supplier Code of Conduct,
General Terms of Purchase, relevante compliance-policyer, interne prosedyrer og konsernets
Sustainability Report.

Arets redegjgrelse er styrket gjennom tydeligere kobling til konsernets Sustainability Report og
giennom utvidede risikovurderinger knyttet til egen virksomhet, arbeidere i verdikjeden, indirekte
innkjap, produktsikkerhet, sirkuleer skonomi, forretningsetikk, datakvalitet og kontraktsdekning.

Gjennom systematiske aktsomhetsvurderinger, risikobasert leverandgroppfelging, tydelige
kontraktskrav og interne kontrollrutiner arbeider vi for & forebygge, avdekke og handtere faktiske og
mulige negative konsekvenser for grunnleggende menneskerettigheter og anstendige arbeidsforhold.
Arbeidet omfatter bade egen virksomhet, leverandgrkjeden og relevante forretningsforbindelser.

| 2025 og frem mot publisering av redegjgrelsen i 2026 har vi viderefgrt og styrket arbeidet med
leverandgrkartlegging, risikovurderinger, dokumentasjon, digital systemstgtte, HMS,
kiemikaliehandtering, varsling og standardisering av kontraktskrav. Dette gir oss bedre oversikt, gkt
sporbarhet og et mer solid grunnlag for & prioritere tiltak der risikoen er stgrst.

Vi erkjenner samtidig at arbeidet med Apenhetsloven er en kontinuerlig prosess. Bilbransjen har
komplekse verdikjeder, og risiko for brudd pa menneskerettigheter og anstendige arbeidsforhold kan
oppsta bade hos direkte leverandgrer og lenger ned i leverandgrkjeden. Derfor vil vi fortsette a
videreutvikle vare prosesser for leverandgroppfelging, dokumentasjon, risikovurdering og oppfalging av
tiltak.

Hedin Automotive AS er opptatt av dpenhet, dialog og tillit i magte med ansatte, kunder, leverandgrer,
myndigheter og gvrige interessenter. Vi vil fortsette & rapportere arlig om vart arbeid med
Apenhetsloven, herunder vesentlige risikoomrader, tiltak, erfaringer og videre forbedringsarbeid.
Gjennom dette @nsker vi 4 bidra til en mer ansvarlig, transparent og beaerekraftig bilbransje.

Varsling og spgrsmal

Vi oppfordrer ansatte, leverandgrer, forretningspartnere og andre interessenter til & varsle om faktiske
eller mulige brudd pé grunnleggende menneskerettigheter, anstendige arbeidsforhold, HMS, lover,
interne retningslinjer eller andre kritikkverdige forhold.

Varsling kan gjgres giennom Hedin Mobility Groups varslingskanal, eller til relevante offentlige
myndigheter der dette er aktuelt.

Sparsmal knyttet til Apenhetsloven og vart arbeid med aktsomhetsvurderinger kan sendes til:

innkjop@hedinautomotive.no

Denne redegjgrelsen er vedtatt av Hedin Automotive AS.
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Vedlegg og hvordan de brukes i arbeidet

Vedleggene til redegjgrelsen dokumenterer Hedin Automotive AS og Hedin Mobility Group sitt
rammeverk for ansvarlig neeringsliv, baerekraft, etikk, compliance, kvalitet, miljg,
leverandgroppfalging og behandling av informasjonskrav etter Apenhetsloven.

Vedleggene erstatter ikke selve redegjarelsen etter Apenhetsloven, men underbygger og
dokumenterer hvordan arbeidet er forankret, organisert og operasjonalisert i virksomheten.
Dokumentene brukes bade som styringsgrunnlag internt og som kravgrunnlag overfor
leverandgrer, forretningspartnere og andre relevante interessenter.

Vedlegg Hvordan dokumentet brukes i arbeidet

Konsernets arsrapport og Sustainability Report brukes som
overordnet rammeverk for beerekraftsarbeid, styring,
verdikjede, dobbel vesentlighetsanalyse, ESRS-rapportering,
egne ansatte, arbeidere i verdikjeden, forretningsetikk og

Vedlegg 1 — Hedin Mobility leverandgrstyring. Rapporten er utarbeidet i henhold til ESRS

Group Annual Report 2025 / og EU-taksonomien, og dekker relevante deler av konsernets

Sustainability Report oppstrems og nedstreams verdikjede. Den norske
redegjgrelsen etter Apenhetsloven bygger videre pa
konsernets vurderinger, men konkretiserer risikobildet,
tiltakene og oppfalgingen for Hedin Automotive AS og
tilknyttede norske selskaper.

Policy for ansvarlig naeringsliv beskriver, forankrer og angir
overordnet retning for Hedin Automotive AS sitt arbeid med
menneskerettigheter, anstendige arbeidsforhold og ytre miljg.
Dokumentet brukes internt og overfor leverandgrer,
forretningsforbindelser og andre interessenter for a sikre en
malrettet og systematisk tilneerming til ansvarlig naeringsliv.
Policyen tydeliggjer ogsa at styret har ansvar for innfgring og
utgvelse av policyen, og at daglig leder har ansvar for
implementering.

Vedlegg 2 - Policy for
ansvarlig naeringsliv

Code of Conduct er Hedin Mobility Groups interne etiske
rammeverk og gjelder for ansatte, ledere og andre som
opptrer pa vegne av konsernet. Dokumentet brukes til &
forankre krav og forventninger til rettferdige arbeidsvilkar,
inkluderende arbeidsmiljg, helse og sikkerhet, foreningsfrihet,
forebygging av tvangsarbeid og barnearbeid, ansvarlig
rapportering, antikorrupsjon, bekjempelse av hvitvasking,
rettferdig konkurranse, ansvarlig leverandgrkjede, personvern,
informasjonssikkerhet, miljgansvar og varsling.

Vedlegg 3 — Code of Conduct
/ Vére etiske retningslinjer
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Hvordan dokumentet brukes i arbeidet

Vedlegg 4 — Hedin Mobility
Group Supplier Code of
Conduct 2026.02

Supplier Code of Conduct brukes som kravgrunnlag overfor
leverandgrer, underleverandgrer og forretningspartnere.
Dokumentet stiller krav til menneskerettigheter, anstendige
arbeidsforhold, HMS, miljg, forretningsetikk, antikorrupsjon,
aktsomhetsvurderinger, sporbarhet og ansvarlig handtering av
konfliktmineraler og hgyrisikomaterialer. Leverandgrer skal
kunne dokumentere etterlevelse, og Hedin Mobility Group kan
giennomfgre revisjoner eller stedlige kontroller. Ved alvorlige
eller gjentatte brudd kan det kreves korrigerende tiltak,
suspensjon eller avslutning av leverandgrforholdet.

General Terms of Purchase brukes som standard
kontraktsvilkar ved kjgp av varer og tjenester. Dokumentet
bidrar til & avtalefeste krav til leverandgrer, blant annet

Vedlegg 5 — General Terms of knyttet til lovetterlevelse, kvalitet, profesjonell utfgrelse,

Purchase of Services and
Goods for the Hedin Mobility
Group

ngdvendige tillatelser og sertifiseringer, kvalifisert personell,
dokumentasjon, HMS, kjemikaliehandtering,
underleverandgrer og etterlevelse av Hedin sine etiske krav.
Vilkarene styrker Hedin Automotive AS sin mulighet til & folge
opp leverandgrer og dokumentere ansvarlig
leverandgrstyring.

Vedlegg 6 — Kvalitets- og
miljgpolicy

Kvalitets- og miljgpolicyen beskriver konsernets overordnede
faringer for kvalitet, miljg, helse, sikkerhet, ansvarlig drift og
kontinuerlig forbedring. Dokumentet brukes som styrende
rammeverk for systematisk arbeid med kvalitet og miljg, krav
til samarbeidspartnere og leverandarer, energieffektivisering,
materialgjenvinning og kompetanse hos medarbeidere.
Policyen statter ogsé arbeidet med Apenhetsloven der
kvalitet, HMS, miljg og leverandgroppfglging henger sammen
med risiko for mennesker og arbeidsforhold.

Vedlegg 7 — 1ISO 9001 og ISO
14001-sertifikat

ISO-sertifikatet dokumenterer at Hedin Mobility Group AB har
et ledelsessystem i samsvar med BS EN ISO 9001:2015 og BS
EN ISO 14001:2015 for de selskapene og lokasjonene som
omfattes av sertifikatet. Sertifikatet gjelder fra 01.02.2026 til
30.01.2029 og omfatter salg, reparasjon, service og
reservedeler for personbiler, transportbiler og lastebiler. For
Hedin Automotive AS og de norske selskapene brukes
konsernets ISO-arbeid som rammeverk og ambisjonsniva for
videre utvikling av lokale prosesser innen kvalitet, miljg, HMS,
dokumentasjon og kontinuerlig forbedring.
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Vedlegg Hvordan dokumentet brukes i arbeidet

Global AML and CTF Policy brukes som del av konsernets
compliance-rammeverk for & forebygge og handtere risiko
knyttet til hvitvasking, terrorfinansiering og annen finansiell

Vedlegg 8 — Global AML and kriminalitet. Policyen gjelder for ansatte, ledere,

CTF Policy styremedlemmer og andre som opptrer pa vegne av Hedin
Mobility Group, og bidrar til & sikre at konsernet etterlever
relevante lover og regler i landene hvor virksomheten
opererer.

Global Anti-Bribery and Anti-Corruption Policy brukes for a
forebygge korrupsjon, bestikkelser og utilbgrlig pavirkning i
mete med kunder, leverandgrer, forretningspartnere,
offentlige aktarer og andre eksterne parter. Policyen
tydeliggjor konsernets krav til serlighet, integritet og

Vedlegg 9 - Global Anti-
Bribery and Anti-Corruption

Policy rettferdighet, og er relevant for Apenhetsloven fordi etisk
forretningspraksis, leverandgrstyring og antikorrupsjon er
viktige deler av ansvarlig naeringsliv.

Global Anti-Trust, Competition and Fair Trade Policy brukes
for a sikre etterlevelse av konkurranselovgivning og prinsipper

Vedlegg 10 — Global Anti- for rettferdig konkurranse. Dokumentet gir fgringer for

Trust, Competition and Fair samhandling med konkurrenter, leverandgrer, kunder og

Trade Policy andre aktgrer i verdikjeden. Policyen inngar i konsernets

samlede rammeverk for forretningsetikk og ansvarlig
virksomhetsstyring.

Global Conflict of Interest Policy brukes for a forebygge,
identifisere og handtere interessekonflikter. Dokumentet
beskriver hvordan interessekonflikter kan oppsta bade internt
og i relasjon til kunder, leverandgrer og andre interessenter,
og gir rammer for hvordan slike situasjoner skal handteres pa
en etisk og ansvarlig mate. Policyen stgtter arbeidet med tillit,
habilitet og ansvarlige beslutningsprosesser.

Vedlegg 11 — Global Conflict
of Interest Policy

Global Trade Restriction Policy brukes for a sikre etterlevelse
av internasjonale handelsrestriksjoner, sanksjoner,
eksportkontroll og relaterte regelverk. Dokumentet er saerlig

Vedlegg 12 — Global Trade relevant ved innkjgp, finansielle transaksjoner, salg, leasing og

Restriction Policy forretningsforbindelser hvor det kan veere risiko for
tilknytning til sanksjonerte personer, selskaper, land eller
omrader. Policyen statter arbeidet med kundebruk, eksport,
regulatorisk risiko og ansvarlig forretningspraksis.
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Vedlegg

HEDIN AUTOMOTIVE

Hvordan dokumentet brukes i arbeidet

Vedlegg 13 — Apenhetsloven
Spgrsmal /
Leverandgrspgrsmal

Leverandgrspgrsmalene brukes som verktay i risikobasert
leverandgrkartlegging. Formalet er a innhente informasjon fra
leverandgrer og forretningsforbindelser om hvordan de
arbeider med menneskerettigheter, anstendige
arbeidsforhold, HMS, likestilling, diskriminering, rutiner,
systemer og sertifiseringer. Sparsmalene brukes seerlig der
Hedin Automotive AS har behov for informasjon utover det
som er tilgjengelig i apne kilder.

Vedlegg 14 — Stikkprevemal
for revisjon av leverandgrer

Stikkprgvemalen brukes ved stikkpravekontroller og revisjon
av leverandgrer for & verifisere etterlevelse av Apenhetsloven
§ 4 og OECDs retningslinjer. Malen dekker blant annet
grunnleggende leverandgrinformasjon, dokumentkontroll,
arbeidsforhold, HMS, menneskerettigheter, leverandgrkjede,
observasjoner, risikovurdering, tiltak, konklusjon og signatur.
Den gir et praktisk verktgy for & dokumentere oppfalging av
leverandgrer med forhgyet risiko eller mangelfull
informasjon.

Vedlegg 15 — Rutine for
behandling av
informasjonskrav etter
Apenhetsloven §5 6 og 7

Rutinen brukes for & sikre at informasjonskrav etter
Apenhetsloven mottas, registreres, vurderes, kvalitetssikres,
besvares og arkiveres pa en strukturert, korrekt og rettidig
mate. Rutinen gjelder alle skriftlige henvendelser om Hedin
Automotive AS sitt arbeid med grunnleggende
menneskerettigheter og anstendige arbeidsforhold i egen
virksombhet, leverandgrkjeden eller overfor
forretningspartnere. Den beskriver ogsa intern
ansvarsfordeling, dokumentasjon, avslag, frister og maler for
svar.

Samlet betydning av vedleggene

Samlet viser vedleggene hvordan Hedin Automotive AS og Hedin Mobility Group arbeider
med ansvarlig naeringsliv pa flere nivaer:

1. Overordnet rapportering og styring gjennom Sustainability Report, Policy for ansvarlig
neeringsliv, Code of Conduct og konsernets styrende dokumenter.

2. Krav til leverandgrer og forretningspartnere giennom Supplier Code of Conduct,
General Terms of Purchase, leverandgrspgrsmal og stikkprgvemal.

3. Compliance og forretningsetikk giennom globale policyer for antikorrupsjon,
hvitvasking, konkurranserett, interessekonflikter og handelsrestriksjoner.

4. Kvalitet, miljg og HMS gjennom kvalitets- og miljgpolicy, ISO-sertifiseringer,
kijemikaliehandtering, avfallshandtering og systematisk forbedringsarbeid.

5. Apenhet og interessentdialog gjennom rutine for informasjonskrav etter
Apenhetsloven og varslingskanaler.

Vedleggene gir dermed et dokumentert grunnlag for hvordan Hedin Automotive AS arbeider
med 3 identifisere, forebygge, redusere og falge opp risiko for faktiske og mulige negative
konsekvenser knyttet til grunnleggende menneskerettigheter og anstendige arbeidsforhold.
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General
disclosures

As one of Europe’s largest companies in our sector,
we have great responsibility to contribute to sus-
tainable development. In order to take our respon-
sibility in the transition towards a more sustainable
society and at the same time benefit from the
business opportunities this brings, it is important
that we as a company take the initiative and get
our employees to commit to a joint effort to drive
change. The work of running all of the Group’s oper-
ations in a responsible and sustainable way is based
in our values, Code of Conduct and the policies and
governing documents that apply for the Group.

About the sustainability report
57-59

Governance and organisation
60-63

Strategy, business model and value chain
63-67

Stakeholders and dialogue
68-69

Double materiality assessment
70-79
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ESRS2

Director’s report Sustainability Financial statements

BP-1 General basis for drawing up the sustainability statement

Applied framework

This sustainability report constitutes Hedin Mobility Group's
statutory report in accordance with the Swedish Annual
Accounts Act (1995:1554). The report has been prepared in
accordance with ESRS and the EU Taxonomy Regulation (EU)
2020/852.

Level of consolidation

The report relates to Hedin Mobility Group AB (publ) and has
been prepared at Group level.

Compliance with financial consolidation
and exemptions

The scope of consolidation in the report is the same as in
the financial statements. No subsidiaries are exempt from
sustainability reporting.

Reporting framework and application

The reporting follows the principles in ESRS 1 and ESRS 2
as well as the topic-specific standards deemed material for
Hedin Mobility Group. A complete ESRS index with reference
to the respective disclosure requirement and its location in
the report can be found in the section IRO2, ESRS index.

Value chain and boundaries

The reporting covers relevant parts of the Group's upstream
and downstream value chain, from suppliers and import flows
to retail, aftermarket and mobility services, to the extent

that these have been deemed material based on the double
materiality assessment (DMA). The data collection covers the
Group's operations that are consolidated financially. The work
to gradually improve the quality and completeness of the
reporting is ongoing, and known limitations in the data are
reported in the respective topic-specific disclosures.
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The reporting covers the parts of the value chain where Hedin
Mobility Group has direct insight and the opportunity to set
requirements and follow up, primarily in indirect purchases
where the Group has its own agreements and established
follow-up processes.

For stages in the supply chain further upstream, including
vehicle manufacturers and other business partners where
the Group has limited ability to influence terms, reporting is
based on available information and an overall assessment
of the counterparty's policies, codes of conduct and due
diligence processes. The Code of Conduct and the Supplier
Code of Conduct provide the framework for the expectations
communicated in these relations.

Omitted information

Hedin Mobility Group has not exercised the opportunity

to omit information regarding intangible rights, know-how,
innovation, future development or ongoing negotiations.
However, historical comparisons have been omitted as a result
of the Group's rapid growth and changed data collection, with
the exception of contract observance in S2, p. 107.

Contact

For questions about this sustainability report, please contact
Jessika Lind Petrén, Head of Sustainability: jessika.lind.
petren@hedinmobilitygroup.com.
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BP-2 Disclosures in relation to special circumstances

Time horizons

Hedin Mobility Group applies the time horizons defined in
ESRS unless otherwise stated:

+ short term refers to the current reporting period
+ medium term up to five years

+ longer term more than five years.

Use of estimates and sources of uncertainty

The Group's calculation and reporting of greenhouse gas
emissions is carried out in accordance with the GHG Protocol
and applicable requirements in ESRS E1.

In accordance with ESRS 1, the Group has identified that
certain disclosures in climate reporting are associated with
estimates and assessments, especially in the first reporting
year when data maturity varies between countries and
business areas.

Where complete primary data has not been available,
documented and consistently applied estimation methods
have been used to ensure completeness in reporting. These
estimates are based on available activity data, reasonable
assumptions and established emission factors. Estimates are

used only where primary data is missing or deemed incomplete.

Similar estimation methods are also used in some parts of
resource use reporting, where material inflows are estimated
by multiplying the number of vehicles by average standard
weights per vehicle.

The use of estimates entails inherent uncertainty, especially in

terms of comparability between countries and business areas.

However, the uncertainty is considered reasonable in relation
to the purpose of the reporting and current data maturity.

Applied methods, assumptions and boundaries are described
in more detail in the section Climate change, E1, and in the
section Resource use and circular economy, E5.

Incorporation by reference

All relevant information can be found in this sustainability
report. No incorporation by reference has been applied.
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Application of phase-in rules under ESRS

Through the double materiality assessment, Hedin

Mobility Group has identified significant impacts, risks and
opportunities in the areas own workforce, workers in the value
chain, consumers and end users, climate change, resource
use and circular economy and business conduct. These
material impacts, risks and opportunities are therefore subject
to disclosure requirements under ESRS E1, S1, S2, S4, E5 and
G1. Other topic-specific ESRS-standards have been assessed
as non-material and are therefore not subject to disclosure
requirements in this report.

In accordance with the applicable transitional provisions
under ESRS, relief is applied to certain data points within

S2 and S4, mainly linked to the value chain, in the 2025
reporting year. This means that some quantitative indicators,
systematic outcome measures and data that require access
to standardised and verifiable upstream data in the value
chain are not yet fully accounted for.

Sustainability issues in all these areas are integrated into the
Group's governance and strategic priorities.

Hedin Mobility Group's business model and strategy take
into account the material impacts, risks and opportunities
identified within ESRS E1, S1, S2, S4, E5 and G1in accordance
with the reporting in SBM 3.

Issues relating to workers in the value chain, as well as
consumers and end users pursuant to S2 and S4, are
managed through group-wide policies, codes of conduct and
risk-based processes for assessment, dialogue and follow-up.
The work to strengthen systematic follow-up, data collection
and goal formulation is ongoing and is being developed
gradually.

The reporting for 2025 mainly includes qualitative disclosures
for S2 and S4. Data coverage is currently limited, especially
with regard to indicators related to risks, outcomes and
material flows upstream in the value chain. Development of
indicators and more structured follow-up are prioritised for
future reporting cycles.

First year of application pursuant to CSRD

The 2025 reporting year is the Group's first reporting under the
CSRD and ESRS. Therefore, there are no comparative figures
pursuant to ESRS from previous reporting years, with the
exception of the contract observance metric in S2.
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GOV-1 Role of administrative, management and supervisory bodies

Composition of the Board of Directors

The Board of Directors of Hedin Mobility Group consists of six
members, two of whom are executive and four non-executive.
Of the members of the Board of Directors, 0% are women and
100% are men. The proportion of independent members is 50%.
The Board of Directors has no employee representatives.

Experience and industry expertise

The members of the Board of Directors have extensive experience in
the automotive and mobility sectors, including retail, distribution, lo-
gistics, financing, the real estate industry and international expansion
in the European markets where the Group operates.

Governance structure and responsibility

The Board of Directors is ultimately responsible for the Group's stra-
tegy, risk management and sustainability work. It sets targets, decides
on group-wide policies and ensures that sustainability is integrated
into the business strategy. The Board of Directors also monitors the
material impacts, risks and opportunities identified in the double
materiality assessment, including business conduct under ESRS G1,
within the framework of its overall responsibility for strategy and risk
management. The CEQ is responsible for the operating activities and
for implementing the Board of Directors' decisions.

In 2024, a cross-functional ESG steering group was set up to coor-
dinate the Group's sustainability work. The Group is led by the Head
of Sustainability, who is responsible for running and coordinating the
work within the Group. The CFO acts as a sponsor for the work and
ensures the connection between financial and sustainability-related
reporting. The ESG steering group includes representatives from finan-
ce, IT, strategic purchasing, HR, quality and environment (QHSE), real
estate, legal and compliance, communications and aftermarket. Seve-
ral of these representatives are also members of Group Management,
which ensures that sustainability issues are integrated into strategic
decisions and day-to-day business management.

The operational responsibility for identifying, managing and
following up on sustainability issues lies with the Group Mana-
gement Team, which consists of the CEO and heads of central
functions. The ongoing sustainability work is carried out by the
ESG steering group, which collects and quality-assures data,
follows up on important issues and produces documentation
for the annual and sustainability report. The ESG steering group
also assists Group Management in ensuring compliance with
relevant policies and in initiating improvements to processes and
governance. The Head of Sustainability reports to the CFO and
provides regular updates to Group Management.

The Board of Directors receives comprehensive reporting on the
Group's sustainability work in connection with the annual and
sustainability report at least once a year. Sustainability-related risks
and issues, including business conduct and compliance, are also
addressed within the framework of regular reporting on strategy and
risk management. If necessary, significant incidents and deviations
are reported to the Board of Directors on an ongoing basis.

The Group is gradually developing more structured procedures
for the Board of Directors' follow-up of sustainability-related
issues, with the aim of further strengthening the integration
between sustainability, business strategy and risk management.
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The role and control functions of management

The operational responsibility for identifying, managing and
following up on sustainability issues lies with the Group Ma-
nagement team, which consists of the CEO and heads of key
functions such as finance, legal, HR and communications. The
ongoing sustainability work is coordinated by the ESG steering
group, which is responsible for initiating relevant projects and
training, collecting and securing the quality of data, following
up on material issues and producing documentation for the
annual and sustainability report. The Group also assists Group
Management in ensuring compliance with the Code of Conduct
and the Supplier Code of Conduct and initiating improvements
in processes and governance.

Group Management is responsible for ensuring that sustaina-
bility issues are integrated into the operation's business plans,
governance and operational processes. The work is followed up
through regular reports to the ESG steering group and Group
Management, which in turn report to the Board of Directors.
ESG governance is integrated with the Group's systems for
business development, risk management, internal control and
compliance, ensuring coordinated follow-up of both financial
and non-financial risks.

Policies and governing documents

Hedin Mobility Group's governance of ethics and sustainability
is regulated by a number of policies and codes of condu-

ct adopted by the Board of Directors, including the Code of
Conduct, the Supplier Code of Conduct, the Global Anti-Bribery
Policy, the Conflict of Interest Policy, the Anti-Money Launde-
ring Policy, the Fair Trade Policy and the Whistleblowing Policy.
These documents constitute the Group's ethical and legal
framework and apply to all subsidiaries.

The Code of Conduct is based on international frameworks
such as the UN Global Compact, the OECD Guidelines for
Multinational Enterprises, the UN Guiding Principles on Bu-
siness and Human Rights, the ILO's Core Conventions and

the Paris Agreement. Suppliers are subject to corresponding
requirements through the Supplier Code of Conduct, which
sets requirements for human rights, working conditions, health
and safety, environmental responsibility and business conduct
throughout the value chain.

Business ethics, regulatory compliance and
whistleblowing

The Group has zero tolerance for corruption, bribery, money
laundering and other irregular conduct. The zero-tolerance
principle is a governing value system and means that violations
are not accepted and must be dealt with according to establis-
hed procedures. Leadership must lead by example and work
to promote a culture of integrity and responsibility. The work is
prevented through a focus on leadership, training, internal con-
trols and a whistleblower function available to all employees,
suppliers and other external parties. All reports are handled
confidentially and without the risk of retaliation.
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Responsibility for business conduct

The Board of Directors is responsible for ensuring that the Group has
a clear focus on ethical and lawful business conduct. This includes
establishing policies for business ethics and regulatory compliance,
as well as receiving reporting on ethics-related issues, including
whistleblowing and compliance with the Group's codes of conduct.
The Board of Directors considers business conduct and regulatory
compliance in strategic decisions and in monitoring of the Group's
risk exposure, in line with the material impacts, risks and opportuni-
ties identified in the double materiality assessment.

Group Management is responsible for putting the Board of
Directors' guidelines into practice and is gradually working to
strengthen processes, controls and training that support a more
structured and uniform governance of business conduct throug-
hout the organisation. The aim going forward is to further develop
routines for follow-up and reporting, so that risks and deviations
are managed more preventively and integrated into the day-to-day
management of operations.

Competence and expertise

Responsibility for sustainability-related competence and expertise
is concentrated in the hands of the Head of Sustainability, who
leads the ESG steering group and acts as the Group's specialist
function in the area. The Board of Directors and Group Manage-
ment ensure that the necessary competence is available through
training and external consulting services. Competence is conti-
nuously developed in line with the Group's significant impacts, risks
and opportunities. During the year, training and in-depth initiatives
focused on areas such as climate impact, resource efficiency and

Director’s report Sustainability Financial statements

work environment risks, in line with the Group's essential IRO areas.
In previous years, the Board of Directors was given an introduction
to sustainability management and the new reporting requirements
under the EU Sustainability Reporting Directive (CSRD). Going
forward, the focus will be on deepening the understanding of how
sustainability issues affect the Group's business model, risk expo-
sure and long-term value creation. The aim is to strengthen the
Board of Directors' ability to integrate sustainability into strategic
decisions and in the monitoring of the Group's development.

Expertise in business ethics and regulatory compliance

The Board of Directors and Group Management have experien-

ce and expertise in business ethics, law, financial reporting, risk
management and regulatory compliance. This includes know-
ledge of anti-corruption, money laundering, competition law

and responsible business practices. Competence is maintained
through internal and external training, access to expert functions
in law and regulatory compliance, and regular updates on changes
in legislation and the Group’s policies. This ensures that business
conduct is taken into account in strategic decisions, risk assess-
ments and day-to-day operations management.

Follow-up and reporting

Sustainability work is followed up through regular reporting to
the ESG steering group and Group Management. Results and key
figures are reviewed annually by the Board of Directors as part
of the annual and sustainability report. Regulatory compliance is
monitored through ongoing checks, reporting from responsible
functions and follow-up using established policies.

Board of Directors

Approves and is accountable for the sustainability strategy.

CEO

Implements the sustainability strategy and ensures its
integration into the Group’s governance and business planning.

ESG Steering Committee

Defines the sustainability strategy and supports the CEO and
Group Management in its implementation and follow-up.

Group Management

Integrates the sustainability strategy into decisions, priorities and operational management within their respective areas of responsibility.

Business Areas and Functions

Implement decisions and guidelines and follow up on sustainability performance in daily operations.

Category-specific governance

Environmental Social
- Climate and energy

- Resource efficiency and
circularity

- Reuse and recycling

- Emissions and chemicals - Human rights
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- Human capital and skills
- Diversity, equity and inclusion
- Fair working conditions

- Work environment and safety

Governance

- Corporate governance

« Quality focus

- Sustainable sourcing

- Data security and privacy

- Responsible business conduct
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GOV-2 Information provided to and sustainability matters addressed
by the undertaking’s administrative, management and supervisory bodies

Information to the Board of Directors on
sustainability issues

The Board of Directors of Hedin Mobility Group currently receives
information on sustainability issues, primarily in connection with
the processing of the Group's annual and sustainability report. In
this context, updates are presented on material impacts, risks
and opportunities, as well as results linked to the Group's gover-
nance and compliance work.

In addition, sustainability-related risks and individual material
incidents may be dealt with within the framework of regular
reporting on strategy and risk, depending on the nature and
importance of the cases.

The work of establishing a more structured reporting proce-
dure to the Board of Directors has begun and will be deve-
loped gradually in line with the implementation of the EU
Corporate Sustainability Reporting Directive (CSRD).

Consideration of impacts, risks and opportunities

The Board of Directors considers sustainability aspects prima-
rily in connection with decisions that have direct strategic or
financial significance, such as investments, acquisitions or risk
assessments with a potential impact on the Group's reputation
and regulatory compliance. In the coming years, Hedin Mobility
Group will further develop its process to systematically inte-
grate sustainability-related impacts, risks and opportunities in
risk management and governance in business development,

in order to strengthen the decision-making basis and increase
transparency in reporting.

Material issues addressed by the Board of Directors
and Group Management

The sustainability issues addressed by the Board of Directors
and Group Management during the reporting period are set
out in the list of material impacts, risks and opportunities
(IROs) presented on page 71 of the sustainability report.

GOV-3 Integration of sustainability-related results into incentive schemes

Hedin Mobility Group has no remuneration models or incentive
programmes where sustainability-related performance or targets
affect the remuneration of the Board of Directors, Group Mana-
gement or other senior executives.

The remuneration consists of a fixed salary and customary
benefits that reflect responsibilities, position and current market
conditions.

GOV-4 Statement on due diligence

Key elements of due diligence

A. Incorporating due diligence into governance, strategy and business model

B. To cooperate with relevant stakeholders in all key steps of due diligence

C. Identifying and assessing adverse impacts

D. Taking steps to address these adverse impacts

E. To follow up on how efficient these efforts are and to communicate this

62 Hedin Mobility Group A@@Lﬁ%mﬁﬂﬁ’ﬂ@ﬂm@5%5582658169

The Board of Directors, Group Management and other senior
executives are not subject to variable remuneration components
linked to environmental, social or governance-related perfor-
mance. No part of the remuneration structure is linked to the
outcome of sustainability-related activities, indicators or targets.

Points in the sustainability report
GOV-2, SBM-3

GOV-2, SBM-2, IRO-1, S1-2, S2 and S4
G1, SBM-3 IRO-1, E1, E5, S1, S2, S4,

G1, E1-3, E5-2, S1-4, S2 and S4

G1, GOV-5, E1, E5, S1, S2 and S4
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GOV-5 Risk management and internal controls over sustainability reporting

The Group's work on risk management and internal controls in
sustainability reporting is based on the same principles as in
the overall risk management. Each unit and function is respon-
sible for identifying and managing risks in its own operations,
while coordination and follow-up take place through the ESG
steering group together with Finance, HR, QHSE and the Legal
and Regulatory Compliance Department. The work is based on
clear ownership of data and processes, as well as controls that
ensure traceability from source systems to reporting. This sup-
ports the Group's ability to handle changes in the outside world
and contributes to reliable reporting.

The risk assessment covers the entire Group and the ESRS
areas identified as material. Risks are prioritised based on
probability, consequence and their impact on the quality and
reliability of sustainability reporting. The assessment covers
impacts, risks and opportunities linked to reported disclosu-
res and indicators. For each significant area with data points,
there are defined data owners, process owners, and control
points that ensure traceability from source systems through
consolidation to final report.

The risk assessment for sustainability reporting follows the
Group's established process for company-wide risk manage-
ment and is based on the dual materiality analysis conducted
in 2024-2025. The assessment is updated annually and in the
event of major changes and includes identified impacts, risks
and opportunities (IROs) linked to reported disclosures and
KPls. Examples of major changes are new legislation, system
changes or acquisitions.

SBM-1 Strategy, business model and
value chain

Business model and value chain

Hedin Mobility Group operates in several parts of the mobility
value chain, from import and distribution of vehicles and spa-
re parts to retailing of both new and used vehicles, after-sales
services, car dismantling and mobility services such as leasing
and rental. In 2025, the Group was active in 13 European
markets and had a minor presence in the USA. Customers
consist mainly of private individuals and corporate customers
in sales, leasing, service and mobility services. Through service
and repair that extends the life of the vehicle and reduces the
environmental impact during operation, as well as refurbishing
and reuse of vehicle components, circular flows are integrated
into the business model.
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The main risks relate to data quality, regulatory changes and
dependence on external sources and suppliers. To reduce these
risks, the Group has strengthened system support, established
clear data lines and introduced controls for permissions, master
data and change management. Routines for data validation and
deviation management have been further developed.

Key controls include automatic and manual plausibility
checks, spot checks of third-party data, and documented
approvals per report package. The checks are carried out
annually based on the data point and are logged.

The results of risk assessments and control outcomes are
followed up in each function and are regularly reported to the
ESG steering group and CFO. Material issues and identified
deviations are reported to the Board of Directors in accordan-
ce with the reporting structure described in GOV-2. Shortco-
mings are rated and action plans are developed and followed
up. The reporting provides a recurring basis for decisions and
priorities in the Group.

Identified control deficiencies and areas for improvement are
systematically analysed and taken into account in the annual
update of the risk assessment and in the further development
of processes and internal controls.

The aim is to ensure transparent, traceable and reliable
sustainability reporting that is integrated into governance and
decisions, including how risk insights from IRO work affect
goals and investments.
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The value
chain of Hedin
Mobility Group

This model illustrates where Hedin Mobility
Group’s material impacts, risks and opportu-
nities (IROs) occur within the company’s direct
and indirect business relationships across the
entire value chain: upstream, own operations
and downstream, including the Group’s stake-
holders. A brief description of Hedin Mobility
Group’s material topics with references to each
chapter is provided at the end. Further infor-
mation about Hedin Mobility Group’s IROs in
the value chain can be found in the respective
subsections.
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Nature

Upstream

Suppliers

Business partners

(silent stakeholder)

A

Raw material extraction

Component
manufacturing

Vehicle
manufacturing
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Hedin Mobility Group’s material topics

E1 - Climate change
E5 — Circular economy — resource inflows
S2 — Workers in the value chain

G1 - Business conduct
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Hedin Mobility Group’s material topics Hedin Mobility Group’s material topics
E1 - Climate change E1 - Climate change

ES - Circular economy — resource outflows E5 — Circular economy — resource outflows

$1 - Own workforce S4 — Consumers and end-users — safety

G1 - Business conduct G1 - Business conduct
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Employees

The average number of employees during the year was 11,158.
The employees are geographically distributed as follows: 4,813 in
the Nordic countries, 5,602 in Central Europe, 736 in the United
Kingdom and 7 in other countries.

The workforce is primarily active in the retailing of new and used
vehicles, service and aftermarket, logistics and administrative
and commercial functions within Retail, Distribution and Mobility
Solutions. The geographical distribution reflects the Group's ope-
rational presence and revenue structure in each market.

Revenue

The Group's net sales in 2025 amounted to MSEK 89,630. Net
sales are distributed across the Group's geographic markets and
main business areas in accordance with the financial reporting.

Strategy and connection to material issues

Hedin Mobility Group's strategy is to drive profitable growth
throughout the value chain by means of three priorities: i) st-
rengthening customer value and increasing the share of recurring
revenues in aftermarket and mobility, i) streamlining operations
and capital use, and iii) supporting the transition towards more
sustainable mobility and circular flows where this makes busi-

Strategic priorities linked to material IROs
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ness sense. The strategy is designed to support the transition to
a more sustainable and resilient mobility sector and takes into
account the development of the EU's climate and circularity
framework.

The strategy addresses the material impacts, risks and oppor-
tunities identified in the double materiality assessment, within
climate and energy (E1), circular resource efficiency (E5), working
conditions (S1), workers in the value chain (S2), consumers and
end users (S4) and corporate culture (G1). By integrating these
areas into business plans and investment decisions, it is ensured
that sustainability aspects strengthen both the resilience of the
business model and the Group's long-term profitability.

In the coming years, the Group will continue to develop its
strategic priorities and targets based on the material IROs. The
work aims to further clarify how sustainability aspects are taken
into account in business decisions and resource allocation, and
to ensure that the strategy strengthens both the resilience of
the business model and the Group's value creation in the long
term. The work is monitored within the framework of the Group's
governance model, where the ESG steering group reports to
management and the Board of Directors on implementation and
goal progress.

The strategic priorities have been specified in five focus areas that are directly linked to the

material impacts, risks and opportunities identified in the double materiality assessment.

Connected material IROs

Strategic prioritisation

1. Customer value and
recurring revenue

2. Efficient operations and
capital utilisation

3. Sustainable mobility
and circular flows

4. Responsible value chain
and supplier collaboration

5. Attractive employer
with a safe and sustainable
work environment
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(ESRS Area)

E1 Climate E5 Circularity S4
Consumers/end users

E1 Climate
G1 Corporate culture

E1 Climate
E5 Circularity
S1Working conditions

E5 Circularity
S2 Workers in the value chain
G1 Corporate culture

S1 Own workforce

Strategic response

Develop electrification and mobility services, improve safety
in the second-hand flow, further develop circular service and
spare parts flows, and expand digital customer solutions.

Energy and material efficiency in facilities and operations,
digitalised climate and resource monitoring that
strengthens governance and business development, and
reduced regulatory compliance risks through responsible
investment decisions for long-term profitability

Investments in charging infrastructure and further
development of circular flows such as reuse, dismantling
and flexible leasing solutions that increase utilisation, as
well as strengthened technical expertise and safe working
methods in step with the transition.

Strengthen processes for due diligence, supplier follow-
up and traceability to ensure social and environmental
standards throughout the value chain

Continued development of systematic work environment
management and training in safe working methods to
reduce accidents and stress and strengthen long-term
competence and operational stability.

Time horizon

Short-medium

Short-medium

Medium-long

Medium-long

Short-medium
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Value-creating logic and dependencies

The business model is based on combining vehicle sales with
long-term customer relations in service, mobility and logistics.
Our value-creating logic is influenced by access to fossil-
free energy systems, resource-efficient supply chains and
qualified technical expertise in the aftermarket. The Group

is dependent on vehicle manufacturers, suppliers of spare
parts, equipment and chemicals, as well as energy suppliers
and digital system partners, whose ability to switch to fossil-
free and resource-efficient processes and products affects
our own emissions and the ability to achieve transparency in
the value chain. At the same time, the downstream business

Director’s report Sustainability Financial statements

services, where changes in policy instruments, energy prices
and market conditions affect demand and thus profitability
and tied-up capital. The most significant sustainability-related
dependencies in 2025 relate to energy supply, emissions and
availability of transport and logistics systems, and data quality
in supplier and emissions reporting. These areas are managed
strategically through energy efficiency, coordinated transport
management and improved data processes.

At the same time, disturbances or structural changes within
these dependencies may entail financial risks through

is dependent on logistics and service partners as well as

on customer demand for sustainable vehicles and mobility

increased costs, tied-up capital or changes in demand.

Material Type Strategic responses in strategy Time

IRO-area (IM/FM)  Main dependencies/influences and business model horizon

E1 - Climate change IM, FM Dependence on vehicle manufacturers, Adaptation to electrification, energy Short,
energy systems and customers' efficiency in own facilities and medium,
transition to electrification. Emissions strengthened climate data and risk long
in the value chain and climate policy analysis to support business and
instruments affect costs, demand and investment decisions.
margins.

E5 — Circular economy IM Dependence on resource-intensive Development of service, reuse Medium,
upstream production. Opportunity and dismantling as well as further long
for positive impact through extended development of leasing and mobility
service life and more efficient use services that extend service life and
of resources in own operations and increase utilisation rates.
downstream.

S1 - Own workforce IM Dependent on good and safe working Systematic work environment Short,
conditions for operational delivery management, follow-up of incidents and medium,
capability psychosocial risks, and training in safe long

working methods.

S2 — Workers in the IM Delivery stability and brand are Integration of the Supplier Code of Medium

value chain dependent on working conditions at Conduct into framework agreements
upstream suppliers. Shortcomings can as well as risk-based assessment and
mean negative impacts and disruptions monitoring in the supply chain.
in the value chain.

S4 — Consumers / IM Revenue and customer trust depend on Structured security checks, quality- Short,

end users safe service and accurate information, assured service and follow-up of medium
especially in the second-hand flow. security-related complaints.

G1 - Corporate culture IM Business relations and stability are Code of Conduct and underlying thematic Short,
dependent on compliance with the policy frameworks, whistleblower medium

Code of Conduct. Shortcomings mean
potential negative impact through
unethical conduct and violations of law.

IM refers to the impact materiality, FM refers to financial materiality.

Dokument-1D 09222115557582658169

function, training and follow-up to
strengthen data quality and governance
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SBM-2 Interests and views of stakeholders

Purpose and method of stakeholder dialogue

Hedin Mobility Group's strategy and business model are
informed by recurring stakeholder dialogues. The dialogue is
integrated into our governance and is used to identify relevant
expectations, risks and opportunities in the value chain. The
scope and frequency vary between stakeholder groups and
markets, and in some areas we are currently relying on indirect
indicators and periodic collections. The aim is to ensure that
stakeholder perspectives are taken into account in business
decisions and that sustainability aspects are handled in a
structured and transparent manner. Results from the dialogue
form an important basis for our double materiality assessment
and for strategic priorities and reporting pursuant to ESRS.

Identification and clustering of stakeholders

Based on our business model and impact analysis, we have
identified six main clusters of stakeholders that together
cover our most important relations and areas of impact:

o7
Nature
(silent stakeholder)

01
Customers

06
Society and the . 02
outside world? Hedin Employees

Mobility Group’s
stakeholders
03
05 ¢
Financial Suppliers and
institutions’ business partners
04
Owners

"Such as banks, financiers, and insurance companies.

2 Includes authorities, educational institutions, neighbors, media, and the general public.
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Forms of dialogue and frequency

Hedin Mobility Group engages in dialogue with its stakeholders
through several established channels and contact points. The
form and frequency vary between markets and fields of activity.
Key sources of stakeholder input are customer and employee
surveys, monitoring of suppliers and business partners, investor
dialogues and contacts with authorities, trade associations,
society and the media. In parts of the value chain where our
impact is indirect, supplier dialogues that are followed up

by policies, codes of conduct and agreements are used as
instruments to clarify expectations and ensure responsible
relations. Compiled results are analysed and reported back to
the ESG steering group and Group Management as part of the
ongoing sustainability management.

How stakeholders' views are taken into account

Insights from the stakeholder dialogues are analysed and
compiled annually in connection with the double materiality
assessment. The analysis is used to identify and prioritise

the impacts, risks and opportunities (IROs) that are most
important to the Group and its stakeholders. The results are
taken into account in strategic planning, in updates of the
Group's governing policies and in the sustainability goals. Key
issues that emerged during 2024-2025 include electrification,
circularity, climate mitigation in the value chain and a safe and
inclusive work environment. Comments from suppliers and
business partners have particularly influenced the development
of guidelines for due diligence and follow-up according to the
Code of Conduct and the Supplier Code of Conduct.

Changes in strategy and business model as a result
of stakeholder feedback

The dialogues with stakeholders have contributed to several
tangible adjustments in Hedin Mobility Group's strategy

and business model. Customer and societal expectations
have driven an increased focus on electrification and
circular solutions, which has led to the expansion of
charging infrastructure through Hedin Supercharge and

to the establishment of new business models for reuse,

rim refurbishment and recycling of car parts. Employee

and supplier dialogues have influenced the Group's work

on ethics, skills development and the work environment,
including through the launch of joint training programmes and
updated human rights policies. Finance and owner dialogues
have strengthened the focus on long-term profitability,
transparency and the integration of sustainability risks into
business planning. Taken together, these insights have led to
sustainability aspects being more clearly integrated into the
Group's governance model and investment decisions.
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Overview of Hedin Mobility Group's stakeholder dialogues 2025

Stakeholder
group

Customers

Employees

Suppliers and
business partners

Owners

Financial
institutions

Society and the

Purpose of the dialogue

Understand expectations on products, services and service quality, as
well as needs related to electrification, mobility and sustainability.

Promote commitment, health, safety and skills development, and
strengthen the company's culture and leadership.

Ensure regulatory compliance, ethics, quality and sustainability
standards in the value chain as well as joint development of circular
solutions.

Ensure long-term value creation, financial stability and strategic focus
in line with sustainable growth.

Ensure transparency in financial and sustainability reporting and
access to financing at competitive terms.

Contribute to social development, comply with laws and requirements
and strengthen relations with external actors affected by our
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Example of form of dialogue

Customer surveys, feedback via service and sales
channels, digital customer platforms and direct contact
at facilities/dealerships.

Employee surveys, performance reviews, union
collaboration, internal channels and leadership forums.

Codes of conduct, supplier monitoring, audits,
workshops and framework agreement dialogues.

Board meetings, reporting, strategic reconciliations and
ongoing exchange of information.

Investor and bank meetings, quarterly reports, annual
report and sustainability monitoring.

Collaboration with schools and educational bodies, contact
with landlords and neighbours, dialogues with authorities,

outside world )
operations.

Nature
(silent stakeholder)

Planned steps and timeline

In 2025, work began on formalising Hedin Mobility Group's
process for stakeholder dialogue. The work will continue in
2026 with the goal of completing the process in 2027. The aim
is to create a clearer structure for how insights are collected,
analysed and used as a basis for the double materiality
assessment and strategic planning. The Group plans to evaluate
the possibility of introducing digital support for collecting and
following up stakeholder data over time, as a complement

to the systems already used for sustainability reporting. As
part of this development work, the Group may also test how
environmental and climate data can be integrated into the
process to better represent Nature as a stakeholder.

Expected impact on stakeholder relations

The planned steps are expected to strengthen the Group's
relations with stakeholders through more systematic follow-up,
increased transparency and improved feedback. Digital support
for the collection and analysis of stakeholder data allows faster
identification of trends and expectations, which in turn can lead
to earlier dialogue and more proactive decisions. The clearer
structure is also expected to increase stakeholders’ confidence
in the Group's processes and improve the opportunity for joint
learning and collaboration on material issues.

Dokument-ID 09222115557582658169

Take into account the interests of the environment and ecosystems in
decisions related to resource use, emissions and climate impact.

press contacts, participation in industry forums.

Analysis of environmental and climate data, follow-
up against environmental targets, application of
environmental policy and certifications.

How the Board of Directors and management are
informed

The ESG steering group regularly compiles a report for Group
Management outlining current stakeholder insights, prioritised
topics and recommended actions. The report forms the
basis for updates to strategy, policies and goals. The Board
of Directors is informed annually in connection with the
adoption of the sustainability report and through special
reviews as necessary, for example in the event of changes in
material stakeholder requirements or regulatory conditions.
This ensures that both the executive and supervisory levels
are kept up to date with stakeholders' views on the Group's
impact, risks and opportunities related to sustainability.
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SBM-3 Material impacts, risks, and opportunities and their interaction with
strategy and business model

Material impacts, risks and opportunities

Hedin Mobility Group's material impacts, risks and opportunities are based on the double materiality assessment that was
carried out in 2025. The analysis covers the Group's own operations as well as the upstream and downstream value chain, and
identifies the areas where Hedin Mobility Group's operations have the greatest actual or potential impact on people and the
environment, as well as the factors that may positively or negatively affect the Group's financial position and performance.

A total of eight impacts, risks and opportunities (IROs) have been assessed as material to the Group.

HMG's material issues Corresponding ESRS-topics
Climate change mitigation E1 Climate change

Resource inflows E5 Circular economy
Resource outflows E5 Circular economy
Working conditions S1 Own workforce

Working conditions S2 Workers in the value chain
Personal safety for consumers and/or end users S4 Consumers and end users
Corporate culture G1 Business conduct
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The most material areas include climate impact, resource efficiency and circularity, health and safety, as well
as business conduct and supplier responsibility. The following impacts, risks and opportunities (IROs) have been
assessed as material for Hedin Mobility Group as part of the double materiality assessment:
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IRO1 Environ- E1 Yes No Climate Climate Negative Upstream, Short, medium Greenhouse gas emissions from vehicle use
mental change change impact, own operations, and long term and other parts of the value chain are driving
information mitigation actual downstream climate change and affect nature and society.

This results in significant climate impacts
that require long-term measures to reduce
emissions.

IRO 2 Environ- E5 Yes Yes Circular Resource Negative Upstream Short, medium The manufacture and distribution of vehicles
mental economy inflows impact, and long term and components requires significant amounts
information actual of raw materials and energy, which increases

the environmental impact and means that

the vehicles and components brought into

the Group's operations are linked to resource
inflows upstream in the value chain. Resource
consumption is a key challenge for reducing
climate and environmental footprints upstream.

IRO 3 Environ- E5 Yes Yes Circular Resource Positive Own operations, Short, medium Extending the life of vehicles and spare parts,
mental economy outflows impact, downstream and long term as well as sharing and mobility services,
information potential contribute to reduced waste and reduced

need for new production. The impact arises
through reduced pressure on resources and
reduced negative environmental effects
compared to a linear product flow.

IRO 4 Information St Yes Yes The own Working Negative Own operations Short, medium Risky work activities and high workloads
on social workforce conditions impact, and long term entail a risk of impact on the health and
responsibility potential safety of employees through accidents,

ergonomic strains or stress. This can, if the
risk materialises, lead to incidents, sick leave
and long-term health consequences.

IRO 5 Information S2 Yes Yes Workers in the Working Negative Upstream Short, medium At suppliers, poor working conditions, low
on social value chain conditions impact, and long term wages, long working hours and inadequate
responsibility potential safety procedures can have a negative impact

on workers' health and safety. Such conditions
may also affect the stability of the supply chain
and the reputation of Hedin Mobility Group.

IRO 6 Information S4 Yes Yes Consumers Personal safety Negative Downstream Short, medium Incorrect or inadequate service and
on social and end users for consumers impact, and long term information, especially when selling used
responsibility and end users potential vehicles, can pose safety risks to customers

and end users. This can lead to accidents or
improper use of vehicles.

IRO7 Corporate G1 Yes Yes Business Corporate Negative Own operations Short, medium Non-compliance with the Code of Conduct
governance conduct culture impact, and long term can lead to unethical conduct, discrimination
information potential or violations of the law, negatively impacting

people and society. A weak corporate culture
increases these risks and can undermine the
integrity of the business.

IRO 8 Environ- E1 Yes No Climate Climate Risk Own operations Short, medium Climate policy instruments such as taxes,
mental change change and long term fees and regulations can increase costs in the
information mitigation operations and require adjustments to the

business model. This affects profitability and
operational processes and places demands
on adaptability.
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Effects on strategy, business model and
decision-making

The significant impacts, risks and opportunities shape Hedin
Mobility Group's strategic priorities. The greatest environmental
impact occurs in the value chain, mainly through the produc-
tion of vehicles and components and through emissions from
the use of sold vehicles. Electrification and the development of
sustainable mobility solutions are therefore central to reducing
climate impact and meeting changing customer requirements
and stricter emission regulations.

Resource efficiency and circularity in the value chain remain
essential priorities. The focus is on extending the service life of
vehicles and components, reducing resource consumption and
waste, and developing processes for reuse and recycling. These
initiatives help to reduce emissions, increase efficiency and
reduce risks related to the availability of materials and environ-
mental requirements.

Health, safety and working conditions continue to be key social
issues in our own operations. A strong corporate culture and
compliance with the Code of Conduct and the Supplier Code of
Conduct are essential to prevent unethical conduct and ensure
respect for human rights throughout the value chain.

Consumer and end user safety is an integral part of the stra-
tegy, with a focus on quality, accurate information and security
in connection with the sale and service of vehicles. This st-
rengthens confidence in the Group's offering and reduces risks
related to product quality and safety.

Working with these priorities affects business development,
investments and decision-making at Group level and helps to
adapt operations in step with changing requirements in the
value chain and increased expectations on sustainability and
environmental responsibility.

How the impact affects people and the environment
and the connection to strategy and business model

The most significant negative impacts relate to greenhouse gas
emissions from transport, workshop operations and energy use
in facilities, as well as occupational health and safety risks in
those parts of the business that include physical handling of
vehicles, components and chemicals. In the value chain, the
impact arises primarily through the extraction of raw materials
and the production of vehicles and vehicle components, as well
as transport. These impacts have both direct consequences for
the environment and indirect consequences for people’s health,
working conditions and local communities.

The most significant positive impacts arise from the Group's
contribution to electrification and access to sustainable mo-
bility. By expanding the range of electric vehicles, developing
charging infrastructure and offering circular services such as
shared transport solutions, Hedin Mobility Group contributes
to reduced emissions, more efficient resource use and faster
transitioning of the vehicle fleet in Europe. Initiatives for the
reuse of spare parts, reduced material consumption and im-
proved waste management strengthen the circular dimension
of the business model.

72 Hedn Mobility Group A@@K%W?ﬂﬁ’ﬂ@ﬂm@%5582658169

Director’s report Sustainability Financial statements

The impact is closely intertwined with the business model,
which is based on the import, distribution, service and re-
tailing of vehicles in several European markets. This means a
structural dependence on external manufacturers and logistics
providers, but the strategic focus is on reducing the environ-
mental footprint in the parts of the value chain that the Group
can influence itself, especially in its own facilities, workshops
and transport flows. Through investments in electrification,
car dismantling and skills development, Hedin Mobility Group
strengthens both competitiveness and the ability to contribute
to more sustainable mobility.

Electrification, resource efficiency and responsibility for people
in the own operations are thus not separate initiatives, but inte-
gral parts of Hedin Mobility Group's overall strategy to enable
sustainable mobility and create long-term value for both pe-
ople and the environment. Emissions from production, trans-
port and use of vehicles contribute to climate change, which
affects people's living environments and creates increased de-
mands for transition in the mobility sector. Reduced emissions
through electrification and more efficient energy use therefore
mean both climate benefits and improved living conditions for
the people who live and work in these environments.

Resource consumption and waste from vehicles and compo-
nents affect the planet's ecosystem through the extraction of
materials and increased amounts of waste. By extending the

life of products and improving recycling of material, the strain

on natural resources is reduced and circular resource use in

the value chain is strengthened. The handling of chemicals in
the Group's own operations and in parts of the value chain is pri-
marily addressed as a work environment and safety issue in the
Group's procedures for S1and S2.

In the same way, working conditions in the own operations and in
parts of the value chain have a direct impact on people in terms
of safety, security and fair conditions at work. Clear governance
through the Code of Conduct and the Supplier Code of Conduct
helps to prevent social harm such as unsafe work environments,
discrimination or other human rights violations.

By integrating these impacts into the business strategy, the
Group creates long-term value and contributes to improved
outcomes for both people and the planet.

Time horizons and the connection to the value chain

The climate, energy, social and business ethics impacts identi-
fied through the double materiality assessment are deemed to
be relevant in the short, medium and long term in accordance
with the Group's established time horizons pursuant to BP 2,
with varying gravity depending on the type of impact, risk or
opportunity. Hedin Mobility Group plays a part in these impacts
both through its own operations, especially vehicle sales,
workshops and transports, and through business relations
with vehicle manufacturers, suppliers and other partners in the
value chain.
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Financial effects of material risks and opportunities

Climate change constitutes the risk that has been assessed as
financially material for Hedin Mobility Group in accordance with
the double materiality assessment and the Group's established
criteria for financial materiality. The climate scenario analysis
that has been carried out shows that the Group is affected by
both physical and transition-related risks, but that the greatest
effects are expected to arise from the transition to an electri-
fied vehicle market. Financing costs, regulatory requirements
and changing customer preferences continue to drive the tran-
sition towards zero-emission and circular mobility solutions,
while policy-changes and market volatility create significant
uncertainty.

The analysis shows that transition-related risks primarily affect
the Group's revenue and margin structure. The impact is
assessed to primarily relate to changes in demand, margins
and investment needs, rather than immediate effects affec-
ting the balance sheet. A rapid increase in the share of electric
vehicles reduces the aftermarket revenue potential as service
and maintenance needs are lower for electric vehicles. Under a
1.5-degree scenario, this development may become more pro-
nounced and assumes that the Group continues to adjust its
business model towards value-creating services such as reuse,
circular component flows and battery-related services. Under a
3-4 degree scenario, demand for internal combustion engines
will remain longer, but the market will become more volatile
with an increased risk of obsolete inventory, price pressure and
rapid technology shifts.

Physical risks primarily affect the Group's properties and opera-
ting conditions. The scenario analysis shows that the frequency
of heat waves and extreme weather events is increasing, which
may require investments in cooling and climate adaptation me-
asures to ensure continuous operations at workshops and facili-
ties. Disruptions in value chains through interruptions, delays or
production stoppages at suppliers can also affect the availability
of vehicles and components.

At the same time, the analysis identifies several business op-
portunities linked to the green transition. Electrification creates
new value streams in circular business models, recycling of
vehicle components, battery-related services and development
of customer-oriented energy solutions. In the long term, these
opportunities can contribute to strengthened competitiveness,
improved risk profile and increased access to sustainable
financing.

The overall assessment is that the green transition may entail
increased costs in the short term, but in the long term st-
rengthen the Group's resilience and profitability through more
efficient resource use, lower climate-related risks and continu-
ed development of new mobility services.

The assessment of financial effects is currently mainly qualita-
tive. Work to further develop quantification of climate-related
financial effects is ongoing as data quality and analytical capa-
bilities are strengthened.
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Director’s report Sustainability Financial statements

Resilience of the strategy and business model

The Group's strategy is considered to be resilient as it is
designed to address the material impacts, risks and oppor-
tunities identified in the materiality analysis. Electrification,
development of mobility services and more efficient resource
use strengthen the ability to address both actual and potential
negative impacts from climate emissions in the value chain. By
reducing dependence on fossil fuels, improving procedures for
safe chemical handling in the workshops and supporting more
circular flows, the Group's exposure to regulatory requirements,
increased costs and disruptions in the supply chain is reduced.

The diversification within brands, geographies and revenue
streams contributes to stability and provides the capacity to
capture business opportunities linked to electrification, after-sa-
les services and more resource-efficient mobility solutions.

The strategy thus makes possible both risk reduction and value
creation by directing investments, product development and
partnerships towards areas that address the material IROs.

The resilience assessment is based on the scenario analysis
pursuant to E1 as well as the overall analysis of material IROs in
the double materiality assessment.

In 2026, the Group will begin a structured resilience analysis in
line with ESRS requirements. The analysis evaluates how clima-
te-related impacts as well as risks and opportunities in energy,
material supply and supply chains affect the business model

in the short, medium and long term. The results are used to
prioritise measures and investments that further strengthen
resilience and increase the ability to seize opportunities in
sustainable mobility.
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IRO-1 Description of the processes to identify and assess material impacts, risks

and opportunities

Methodology and assumptions

Hedin Mobility Group conducts the double materiality assess-
ment in accordance with the requirements of ESRS. The analy-
sis forms the basis for the Group's sustainability reporting.

The methodology is systematic and trackable and is based on
the Group's sustainability framework. The assessment combi-
nes qualitative and quantitative data to identify and evaluate
impacts, risks and opportunities in the company's own opera-
tions and in the value chain. The work is based on internal and
external sources as well as dialogues with relevant stakehol-
ders and includes identification, assessment, prioritisation and
follow-up over time.

The described process constitutes the Group's double materi-
ality assessment pursuant to ESRS and includes the identifica-
tion and assessment of actual and potential adverse impacts in
its own operations and in the value chain, as well as assess-
ment of financial materiality.

The assessment distinguishes between the materiality of the
impact and the financial materiality. An issue may be deter-
mined as material if it meets the threshold for either of these
dimensions, in accordance with ESRS 1.

The assessment of financial materiality, i.e. the financial ma-
teriality assessment in accordance with ESRS, includes the
identification and evaluation of sustainability-related risks and
opportunities that may affect the Group's financial position and
performance.

Thresholds and assessment criteria have been established
in the Group's assessment model through a cross-functional
process and are applied consistently across all fields.

Process for identification, assessment and
prioritisation

The work began with mapping Hedin Mobility Group's business
model, value chain and geographic markets in order to un-
derstand the context of the business and identify the parts of
the operations and business relations that may give rise to the
greatest impact or exposure to sustainability-related risks.

Actual and potential, negative and positive impacts, risks and
opportunities, and relevant environmental, social and gover-
nance-related dependencies were then identified, based on
international frameworks, industry standards and internal go-
vernance documents. The identification was carried out at the
topic, subtopic and sub-subtopic level according to the ESRS
structure.

The process included the steps of understanding, identifying,
assessing and determining as well as reporting on material sus-
tainability aspects, with a focus on identifying the issues that
are most important to the Group's business and stakeholders
in accordance with ESRS 1.
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The identification comprised both actual and potential impact.
Actual impact refers to consequences that have already occur-
red or are in progress, while potential impact refers to conse-
quences that may occur in the future.

Negative impact is assessed based on scale, scope, and
restorability. For potential negative impact, the likelihood of it
occurring is also taken into account.

Positive impact is assessed based on scale and scope. For po-
tential positive impact, the likelihood of its realisation is taken
into account.
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Focus on specific operations, business relations and
geographies

Hedin Mobility Group prioritises the parts of the business and the
value chain where the risk of negative consequences is greatest,
based on the double materiality assessment, which means that
these areas are given special focus in the work with measures,
follow-up and resource allocation. The climate scenario analysis
carried out shows that the Group is particularly exposed to both
physical and transition-related climate-related risks, which is an
example of an area that is prioritised.

The assessment covers both the company's own operations
and relevant business relations throughout the value chain.
Particular attention is paid to suppliers and service providers
in regions with a higher risk of poor working conditions, weak
compliance with rights or environmental challenges.

The scenario analysis carried out shows that the Group has
business opportunities linked to the development of spare parts,
batteries and new car brands. These opportunities are taken into
account when deciding on investments and prioritising resources
to strengthen the Group's long-term competitiveness.
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Consideration of consequences resulting from opera-
tions and business relations

The Group takes into account the consequences that may arise
both within its own operations and through business relations
throughout the value chain. The potential effects include en-
vironmental and climate impacts as well as working conditions,
human rights and business ethics.

The assessments are based on structured risk analyses, inter-
nal controls and monitoring of suppliers according to Hedin
Mobility Group's Code of Conduct and Supplier Code of Con-
duct. Identified shortcomings are addressed in dialogue with
concerned parties and followed up through corrective actions,
capacity-building efforts and continuous monitoring.

This approach ensures that the Group actively prevents and
limits negative consequences related to the environment,
human rights, working conditions and business ethics — both in
its own operations and in collaborations with external actors.
The method integrates the results of the double materiality
assessment into the Group's risk management and governance
processes.

Data collection and stakeholder dialogue

The basis for the materiality analysis is built on existing insights
and data from Hedin Mobility Group's ongoing dialogues with
stakeholders during 2024. Views and expectations from priori-
tised stakeholder groups have been taken into account through
channels such as customer surveys, supplier evaluations,
employee engagement, government contacts and investor
dialogues.

The assessment of the stakeholders' perspectives has been
considered in combination with internal analyses from the ESG
Steering Group, Legal and Regulatory Compliance Department,
HR, QHSE, Strategic Sourcing and Communication. The informa-
tion has been used to identify the sustainability issues that are
deemed to have the greatest impact on people, the environ-
ment and society, or that may give rise to significant financial
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effects for the Group. Representatives from the finance function
and Group Management have participated in the assessment of
financial risks and opportunities.

Issues have been prioritised on the basis of an overall assess-
ment of each impact, risk or opportunity in terms of scope, se-
verity and probability. For negative impacts, the focus has been
on how severe and likely the consequences are, while positive
impacts have been evaluated based on their potential extent,
range of impact and likelihood of being realised.

The assessment has been carried out through a combination of
quantitative scoring and qualitative calibration where deemed
necessary.

Assessment model and scale

To ensure a uniform and traceable assessment of both impact
and financial materiality, Hedin Mobility Group has developed a
joint scoring model that is used in all fields. The assessment dis-
tinguishes between the materiality of the impact, i.e. the Group's
actual or potential impact on people and the environment, and
financial materiality, i.e. how sustainability issues may affect the
Group's financial position and performance, including effects lin-
ked to the Group's dependence on natural resources, labour and
business relations.

The model is based on ESRS principles and is applied consis-
tently throughout the analysis to ensure comparability between
different issues and areas of business. The short, medium and
long term time horizons have been applied in the assessment.
The definitions of these time horizons are set out in BP 2 and
have been used consistently in the analysis. The aim is annual
analysis in accordance with the assessment model.

Each potential impact, risk and opportunity is assessed based
on a joint method, but with different criteria depending on the
type. For impact the criteria used are scope, severity and dura-
tion. For potential impact, probability is also taken into account.
Each factor is assigned a value on a scale from 1to 5.

Factors considered in the assessment of impacts, risks and opportunities:

Negative impacts

Actual or potential
Severity

Scope
Remediability
Likelihood

Positive impacts

Actual or potential
Scale

Scope

Likelihood
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Financial risks and opportunities are instead assessed on the ba-
sis of their potential financial impact and likelihood of occurren-
ce. The assessment takes into account the relationship between
the Group's impact on people and the environment and the risks
and opportunities that may arise as a result of these dependen-
cies, such as through changed regulatory requirements, market
conditions or customer expectations.

The assessments are compiled into a structured assessment
matrix that serves as a basis for determining material issues.
The assessments have been carried out by representatives
from the business in dialogue with the ESG steering group and
validated in a cross-functional review to ensure consistency
and calibration between areas.

For climate-related risks and opportunities, this assessment
has been supplemented with scenario analysis pursuant to
ESRS E1IRO 1.

Results, quality assurance and look to the future

The analysis resulted in a consolidated list of eight material

impacts, risks and opportunities. These have been grouped into

thematic areas according to the ESRS structure and form the
basis for the topic-specific report sections.

All relevant topic-specific standards under ESRS, including E2,
E3, E4, E5 and G1, have been analysed within the framework
of the double materiality assessment. The assessment has
been carried out at the topic, subtopic and sub-subtopic level
in accordance with the Group's established thresholds and
methodology.

E2, E3, E4 and S3 were not assessed as reaching the threshold
for materiality, either from an impact or financial dimension.
E5 and G1were assessed as material and are covered in more
detail in their respective topic-specific sections.

Sustainability-related impacts, risks and opportunities are
assessed in relation to the Group's other strategic and operatio-
nal risks and are managed within the framework of the regular
governance and planning processes. The results are verified in a
joint review by the ESG steering group and confirmed by Group
Management. The assessments are integrated into the work on
business planning, risk management, investments and business
development, where the ESG steering group contributes with
analysis, prioritisation and follow-up. The outcome is used as a
basis for decision-making for goals, action plans and indicators
for follow-up. The work is gradually being developed with the
aim of ensuring that sustainability-related issues are taken into
account in the same way as other strategic and operational
decisions.

The process has been carried out according to the method
determined by the ESG steering group and documented in the
Group's sustainability framework. The assessments have been
coordinated with relevant functions to ensure internal consen-
sus and traceability. A more formal review of the process is
planned for future reporting cycles as the working method is
established and further developed.

76 Hedn Mobility Group AI@@L&%U‘?ﬂﬁ’ﬂ@ﬂm@%5582658169

Director’s report Sustainability Financial statements

Input and development of the process

The analysis has been based on a combination of quantita-
tive and qualitative inputs. The documentation has included
the Group's internal governing documents, key performance
indicators in environmental, staff and regulatory compliance
areas, results from customer and employee surveys as well as
external sources such as sectoral studies, regulatory analyses
and ESG databases. For climate-related risks, opportunities
and consequences, a scenario analysis has also been used to
confirm the assessment. These sources have formed the basis
for identifying and assessing impacts, risks and opportunities
relevant to Hedin Mobility Group's operations and value chain.

The process for double materiality assessment is being further
developed. Compared with the previous year, the work in 2024-
2025 has been characterised by a more formalised methodology,
clearer division of responsibilities and joint criteria for assessing
impacts, risks and opportunities. The continued developme-

nt aims to increase data quality and strengthen the link to the
Group's strategic planning and risk management.
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E11RO 1 Identification and assessment of climate-
related impacts, risks and opportunities

Method and workflow

Hedin Mobility Group identifies and assesses climate-

related impacts, risks and opportunities through the double
materiality assessment. A climate scenario analysis pursuant
to ESRS E1was conducted in 2025 after the initial double
materiality assessment and has been used to increase the
depth of and validate the analysis of climate-related risks and
opportunities. The climate scenario analysis constitutes the
Group's first structured scenario analysis.

The double materiality assessment shows that climate
change is a material area for the Group. The materiality relates
to the climate impact in the value chain and a transition-
related cost risk. Other climate-related risks and opportunities
analysed have not been assessed as material. The scenario
analysis has not changed the assessment of which climate-
related impacts, risks and opportunities are material
according to the double materiality assessment.

The analysis includes both transition-related risks, including
policy, market, technology and reputational risks, as well as
physical risks, both acute and chronic.

The scenario analysis was carried out in collaboration
between external climate consultants and the Group's ESG
steering group. The work began with mapping the external
environment and screening the operations in relation to
relevant climate scenarios. The mapping identified potential
climate-related risks and opportunities based on the Group's
business model and value chain.

The results were then discussed in a first workshop with the

ESG steering group and representatives from relevant functions,
including finance, sustainability, purchasing, sales and property
management. Risks and opportunities were discussed and
assessed based on time horizon, probability, indicated financial
impact and viability of opportunities. The assessments were carried
out in smaller working groups and compiled in a joint review.

After the workshop, in-depth studies and adjustments were
made based on the comments received. The results were
then discussed in a second workshop where the assessments
were calibrated, prioritised and quality-assured against
established criteria as well as relevant external scenario
descriptions and industry data. Some risks were analysed in
more detail, particularly where the potential financial impact
was assessed as more significant.

The assessment of financial impact is currently qualitative
and is based on structured discussion and ranking based on
probability and potential impact. The ESG steering group then
determined the overall result.

The risks were rated according to the following assessment
criteria: probability 1to 5, financial impact 1to 3 and time
horizon short 0 to 3 years, medium 3 to 8 years, long over

8 years. The time horizons were used to assess when in
time each risk is expected to materialise, which affected the
ranking of the risks and the selection of the risks that were
analysed in more detail and quantified.
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The most significant transition-related risks were identified

in policy and market-related areas, while the most significant
physical risks were identified as related to heat exposure

and extreme weather. The relative ranking of the risks was
documented in an internal risk matrix and formed the basis
for selection for further analysis and quantification.

The risks that were considered to have the highest combined
probability and financial impact and were therefore chosen for
quantification were heat wave-related break downs, reduced
aftermarket revenue due to electrification, and physical
damage to properties and inventories.

The results were presented, discussed and assessed by the
ESG steering group, then decided by Group Management and
in the next step by the Board of Directors.

Climate scenarios and key assumptions

The analysis is based on two climate trajectories:

+ An orderly transition scenario in line with about 1.5°C global
warming

+ A high warming scenario of around 3 to 4°C

The orderly transition scenario is inspired by NGFS Net Zero
2050, which corresponds to global warming of about 1.5°C by
2100. The high warming scenario is inspired by the NGFS Current
Policies, which corresponds to global warming of about 3 to 4°C
by 2100. The scenarios have been calibrated with the support

of additional external sources, including IPCC ARG as well as IEA
Net Zero Emissions 2050 and relevant energy and vehicle market
forecasts. The scenarios have been adapted to the Group's
operations, geographical exposure and market conditions.

The choice of scenarios aims to ensure comparability with
internationally accepted scientific reference trajectories.

The scenarios do not constitute forecasts but alternative
development trajectories that are used to analyse the Group's
exposure under various climate-related conditions.

The 1.5°C scenario assumes accelerated electrification, rising
and widely implemented carbon pricing, rapid expansion of
charging infrastructure and increased regulatory requirements
for emission reduction throughout the value chain. The 3 to
4°C scenario assumes fragmented climate policies, slower
electrification, higher physical climate impacts, and increased
volatility in energy prices and supply chains.

The 1.5°C scenario assumes early and coordinated climate
policies in line with international climate goals, while the

3 to 4°C scenario is characterised by fragmented policy
development and delayed transition. These differences
affect the pace of electrification, investment decisions and
competitive dynamics in the automotive sector.

The time horizons in the analysis follow the definition in the
methodology section and have been used consistently when
assessing the probability and financial impact of the risks.
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The time horizons in the climate scenario analysis differ from
the general definitions used in other parts of the sustainability
reporting. This is because the analysis is based on market and
technology-related development cycles in the automotive
industry, where investment horizons and product life cycles
are longer than in the overall risk reporting.

The assessment is based on internal understanding of

the operations, available financial information and the
external climate scenarios listed above. In the parts where
quantification has been carried out, internal financial data,
assumptions about the development of the vehicle fleet,
electrification rate, carbon pricing and documented method
descriptions have been used. External reference sources
include the NGFS scenario database, IEA Net Zero Emissions
2050, IPCC ARG as well as industry-specific analyses of
electrification and energy market development.

These sources were used to determine overall scenarios
for electrification rates, carbon pricing trends and physical
climate impacts, while financial impact assessments were
based on internal data and assumptions documented in
connection with the workshop.

The assessment is in some parts indicative and carries
uncertainty, especially with regard to long-term assumptions
about policy development, technological development and
market dynamics.

The uncertainty is particularly linked to the pace of regulatory
changes, the implementation of carbon pricing, technology
developments in batteries and charging infrastructure, and
changing customer preferences in different geographic markets.

Climate-related impact

The assessment of climate-related impact covers the entire
value chain and is based on the activities that give rise to
greenhouse gas emissions, from energy and fuel use in

own facilities and transport to product range, logistics and
collaborations with suppliers and retailers.

The assessment is used to prioritise areas where the Group
has the greatest opportunity to reduce its climate impact
through energy efficiency, electrification, renewable fuels and
the development of mobility services.

Physical climate-related risks

Physical risks are identified through analysis of climate-related
factors such as heat waves, extreme weather and floods

in the geographical areas in which the Group operates. The
assessment includes both direct effects on own facilities and
indirect effects in the value chain.

The physical risks analysed have not been assessed as
financially material on their own, even though climate change
as a risk area is financially material for the Group.

The risks are divided into acute risks, such as storms and
floods, and chronic risks, such as long-term temperature
increases and recurring heat waves.
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The scenario analysis shows that physical risks are more
prominent in a scenario with a high level of warming of
around 3 to 4°C. Within the analysis, two physical risks have
been analysed in more detail:

- potential loss of revenue in the event of operational
disruptions due to heat waves

- risk of damage to properties and inventories as a result of
extreme weather

The assessment includes an overall analysis of potential
financial impacts, primarily related to increased operating
costs and investment needs. The indicative analysis shows
that revenue risk linked to heat waves can amount to up
to approximately MSEK 300 annually in a 3 to 4°C scenario,
based on assumptions about the number of affected
operating days and margin structure.

A full quantitative resilience analysis has not yet been carried
out. The scenario analysis carried out should therefore be seen
as an initial assessment of the business model's resilience
under different climate trajectories. The Group intends to further
develop the work, particularly with regard to the exposure of the
property portfolio and needs for climate adaptation.

Transition-related risks

Transition-related risks include policy-related, technology-
related, market-related and reputation-related risks related
to the transition to a low-carbon economy. The risks are
considered to be more prominent in an orderly transition
scenario in line with 1.5°C, while physical risks increase in
importance in a scenario with a high level of warming.

One identified policy-related transition risk is increased costs
in the Group's own operations as a result of climate-related
taxes, legislation, customs duties or similar financial charges.
This risk has been assessed as financially material.

The analysis takes into account assumptions of rising carbon
pricing above EUR 100 per tonne in a 1.5°C scenario as well as
a gradual increase in the share of electric vehicles in the fleet
to over 80% in the long term in relevant markets. The financial
impact of reduced aftermarket revenues is considered

to be more prominent in the 1.5°C scenario due to higher
electrification rates, while the impact in the 3 to 4°C scenario
is considered to be more limited given a slower transition.

This risk has been identified in the double materiality
assessment and assessed as financially material based on the
Group's established thresholds. The scenario analysis confirms
and deepens the understanding of the financial exposure,
especially in a scenario with rapid transition in line with 1.5°C.

In addition to policy-related risks, technology-related
risks related to the electrification of the vehicle fleet were
identified, including potential reduced service revenue per
vehicle, as well as market-related risks linked to changing
competitive dynamics.

Reputation-related risks include the risk of reduced investor
confidence and impact on brand and customer preferences
in the event of a lack of climate adaptation or insufficient
transparency in climate reporting.
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Hedin Mobility Group's represents a wide range of vehicle
manufacturers, which contributes to a certain diversification
of transition-related risks, as the Group can adapt its sales
mix and product offering in line with changing regulatory
and market conditions. At the same time, this diversification
entails increased complexity in follow-up and regulatory
compliance in the value chain.

The assessment of the financial impact is associated with
uncertainty, especially regarding the pace of electrification and
future policy changes. The financial analysis should therefore
be regarded as indicative.

Climate-related opportunities

The scenario analysis identified climate-related opportunities
linked to the development of circular business models,
expansion in electric vehicle-related services and mobility
services. The possibilities have been analysed but have not
been assessed as independently material in the double
materiality assessment.

The opportunities are considered to be most prominent

in an orderly transition scenario in line with around 1.5°C,
where demand for low-emission solutions and circularity is
increasing and where regulations are driving faster change in
the market. Opportunities identified include:

« Circular business models, such as increased value creation
in the life cycle through longer use of vehicles and
components, increased focus on reuse and other life cycle
flows, as well as enhanced offerings linked to the used
car market and aftermarket where relevant to the Group's
business.

Electric vehicle-related services, such as an expanded service
offering linked to the requirements of electrification, such

as new competencies and working methods in service and
maintenance, as well as complementary services that may
grow in importance as the share of electric vehicles increases.

- Mobility services, where the scenario analysis points
to opportunities to further develop services that meet
changing customer needs, especially in markets and
customer segments where flexibility and service-based
approaches gain in relevance.

+ Portfolio and market flexibility, where the Group's
representation of several car brands is deemed to create
room for manoeuvre to adapt the product mix and offering
when technology-shifts and policy requirements develop
at different rates between markets. This can facilitate
commercial adaptation in the transition, while at the same
time requiring clear internal prioritisation and follow-up.

The financial impact of the opportunities has currently been
assessed qualitatively and is based on scenario-based market
assumptions and workshop discussions.

The opportunities are dependent on market maturity,
regulatory developments and the Group's ability to further
develop its offering, data and follow-up.
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Connection to strategy and further development

The analysis shows that the Group's current strategy is

largely consistent with identified climate-related risks and
opportunities. The scenario analysis has thus served as a
structured review of the business model's exposure under two
contrasting climate trajectories.

The analysis has not led to a change in the Group's overall
strategy, but forms the basis for further development of risk
management and climate adaptation work in future reporting
cycles, including conducting property-related analyses in more
depth to better support investment planning.

IRO-2 - Disclosure requirements in
ESRS covered by the undertaking’s
sustainability statement

A list of inclusive disclosure requirements can be found on
page 118 of the sustainability report.
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Hedin Mobility Group operates in several stages of
the mobility value chain, from import and distri-
bution to retail, service, dismantling and mobility
services. The greatest environmental impact arises
in the value chain, especially through the use of sold
vehicles, while the company’s own operations have
an impact through energy use, transportation and
property management.

The environmental section covers climate change
and resource utilisation and circular economy. The
work focuses on strengthening data quality and go-
vernance, managing climate-related risks and gradu-
ally developing more structured measures. Through
electrification, extended service life of vehicles and
components and development of mobility services,
climate and circularity are integrated into the busi-
ness model and long-term strategy.

E1 Climate change
81-87

E5 Resource use and circular economy
88-90

Reporting according to the EU taxonomy
91-95
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E1 Climate change

Greenhouse gas emissions throughout the value chain
have an actual negative impact on nature and society. The

greatest impact occurs when vehicles are used downstream,

but other parts of the value chain also contribute. In the
short, medium and long term, these emissions drive climate
change that affects both the environment and people.

Director’s report Sustainability Financial statements

There is a risk, in the short, medium and long term, of
increased costs in Hedin Mobility Group's own operations
as a result of climate-related taxes, legislation, customs
duties, fines or similar financial charges. Such changes

can affect profitability and require adaptation of both the
business model and processes to meet new climate policy
requirements.

Subtopic Significant impact, Position in
risk or opportunity the value chain
Climate change Climate change Negative impact, Upstream, Greenhouse gas emissions from vehicle use and other parts
mitigation actual own operations, of the value chain drive climate change and impact nature
downstream and society. This has a significant climate impact that requires
long-term measures to reduce emissions.
Climate change Climate change Risk Own operations Climate policy instruments such as taxes, fees and regulations
mitigation can increase operating costs and require adjustments to the
business model. This affects profitability and operational
processes and places demands on the ability to adapt.
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ESRS E1 Climate Change

Significant impacts, risks and opportunities and their
relationship to strategy and business model

Hedin Mobility Group operates in several European markets
where the greatest climate impact occurs in the value chain,
particularly through the use of sold products and the produc-
tion and transportation of purchased vehicles and other goods
and services. This impact constitutes an actual negative impact
on the environment through emissions of greenhouse gases
that contribute to climate change.

In addition, climate impact arises through energy use, trans-
portation, logistics and property management in the company's
own operations, which gives rise to emissions in Scope 1and
Scope 2. These emissions are significant for the operational
activities, even though approximately 99.5% of the Group's total
climate impact arises in Scope 3.

The double materiality assessment shows that climate is a
material area, both with regard to the Group's negative impact
on the environment and with regard to financial risks. The
Group is exposed to transition-related risks associated with
regulatory changes, technological transformation and changing
market conditions, as well as physical risks related to extreme
weather and climate-related disruptions in operations and the
value chain. The assessment of these risks has been deepened
through the climate scenario analysis carried out pursuant to
ESRS E1, where the Group's exposure has been analysed under
both an orderly transition scenario in line with approximately
1.5°C global warming and a scenario with higher warming of
approximately 3—-4°C.

The identified impact and risks are directly linked to the Group's
business model, where the use of sold products constitutes the
largest source of emissions and where regulatory changes can
affect both demand and cost structure.

Conditions vary between markets, which means that data ac-
cess, energy mix and local processes differ. Efforts to mitigate
climate change are developed gradually based on the Group's
emissions profile and identified risks and opportunities.

E1-1
The Group has no formally decided transition plan. The issue
of a transition plan pursuant to ESRS E1 will be reviewed within
the framework of the Group's continued development of its
efforts to mitigate climate change.

Transition plan for climate change mitigation

A possible future transition plan would take into account the
goal of limiting global warming to 1.5°C in line with the Paris
Agreement and the results of the climate scenario analysis
carried out.
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E1-2 Policies

The Group currently lacks an overall Group policy specific to
the climate issue, as management has historically been hand-
led within each business area and adapted to local require-
ments and environmental management systems.

Climate compliance and environmental responsibility are co-
vered by the Group's Code of Conduct, which is established at
Group level and applies to all operations within the Group. The
Code of Conduct contains general principles for environmental
responsibility and compliance with applicable environmental
and climate-related legislation, but does not constitute a spe-
cific climate policy pursuant to ESRS E1.

The work is therefore directed by local guidelines and policies
where they exist. Follow-up takes place centrally in connection
with risk assessments and reporting and is developed gradually
as the base data and work procedures are strengthened.

In 2026, the Group intends to begin work on developing a
group-wide climate policy that will provide a collective focus going
forward and clarify how the climate perspective will be integrated
into decisions and processes throughout the business.

In light of the value chain nature of the emission profile, a
future climate policy will also include principles for managing
supplier-related emissions and integrating the climate perspec-
tive into procurement and business decisions.

E1-3 Measures and resources

During the 2025 reporting year, the Group did not determine
any formal and scheduled action plan pursuant to ESRS E1to
reduce emissions in its own operations or in the value chain.

At the same time, gradual development work is underway to
strengthen the Group's ability to identify, prioritise and structure
relevant climate measures at Group level. The initiatives being
implemented are not currently scheduled or quantified as formal
climate actions pursuant to ESRS E1, but form the basis for futu-
re priorities when governance and goals are developed.

Within the framework of the operating activities, initiatives are
being implemented that can contribute to reduced energy use and
climate impact, such as streamlining energy use in workshops and
warehouses, optimising heating and ventilation, and electrifying
internal transport. These initiatives are currently driven locally and
not part of a collective group-wide climate plan.

Through its business model, including sales of electric vehicles
as well as service and repair that extends the service life of
products, the Group has an indirect impact on the transition in
the transport sector. These activities are business-driven and
can indirectly contribute to reduced emissions in the value
chain, even if they are not formalised as climate actions pursu-
ant to ESRS ET.

Expansion of charging infrastructure is taking place in step with
market developments and customer needs. This is also part of
business development and not linked to a set climate target
pursuant to E1.
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In 2025, the focus was on improving data collection, metho-
dology and analysis of greenhouse gas emissions as a basis
for future prioritisations. The aim is to gradually develop more
structured and measurable climate measures as governance,
data quality and strategic choices are clarified.

Given that Scope 3 constitutes just over 99% of the Group's
total emissions, data quality and method development are
prioritised areas of action. In 2025, resources were primarily
allocated to the harmonisation of data collection, documen-
tation of assumptions in categories 1 and 11, quality assurance
of emission factors and improved traceability in the reporting
system. This forms a basis for future structured emission re-
duction measures.

E1-4 Targets and outcomes

The Group has determined 2025 as the base year for full emis-
sions reporting under ESRS.

The Group has not yet set climate targets as data quality and
coverage need to be strengthened before joint and relevant
targets can be set. A uniform basis for emissions data is being
gradually built up throughout the operations to ensure that
future targets are comparable and reliable. A time frame for
any future targets will be determined when the base data is
deemed sufficient to allow robust follow-up.

Given that 2025 is the first reporting year pursuant to ESRS and
that data maturity is still developing, the Group believes that

it is currently appropriate to wait before setting quantitative
climate targets.

The focus is on reducing emissions in Scope 1and 2 and gra-
dually developing the base data for Scope 3 as processes and
collaborations in the value chain are strengthened.

Emissions data is followed up annually and forms the basis for
ongoing analysis of the Group's emissions development and
can, when data quality and coverage are deemed sufficient,
form the basis for future targets. Given that the emissions
profile is dominated by the use of sold products, future target
structures are likely to need to include both absolute and
intensity-based measures, with particular focus on drivelinemix
and sales structure.

E1-5 Energy consumption and mix

Energy consumption refers to the Group's own operations and
includes Scope 1 and Scope 2 pursuant to the GHG Protocol.

The Group operates within NACE Division 45 (trade and repair
of motor vehicles), which is part of NACE Section G. Section G
is covered by the definition of high climate impact sectors pur-
suant to ESRS E1 Appendix B. Hedin Mobility Group is therefore
covered by the requirement to report energy consumption in
relation to net sales.
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The Group's energy consumption consists primarily of electricity
and heating in properties. Energy types and access to renewable
energy differ between the countries where operations are con-
ducted. Work on developing data quality and coverage continues
to gradually increase comparability between operations and
strengthen the coverage rate over time.

The report covers the Group's energy consumption in Scope 1
and Scope 2 and is based on available activity data from energy
suppliers, fuel suppliers and internal reporting systems.

The Group's net sales for 2025 amounted to MSEK 89,630
according to the Group's financial reporting. The Group's total
energy consumption of 245,797.2 MWh corresponds to 2.74
MWh per MSEK of net sales.

Energy intensity pursuant to E1-5 is based on energy consumption
in Scope 1 and Scope 2, while emission intensity pursuant to E1-6
is based on total greenhouse gas emissions in Scope 1-3.

Fossil energy use amounted to 166,794 MWh, corresponding to
67.9% of total energy consumption.

Renewable energy use amounted to 67,946 MWh, equivalent
to 27.6% of total energy consumption, while 4.5% was nuclear-
based electricity.

The distribution between fossil and renewable energy is based
on supplier specifications and the Group's energy monitoring
system. Reported energy consumption forms the basis for
calculating Scope 1 and Scope 2 emissions pursuant to the
GHG Protocol.

In cases where detailed energy specifications are missing,
the classification is based on available supplier data and may
therefore involve some uncertainty.

Energy mix 2025

Nuclear power
11,057 MWh
4.5%

Renewable energy
67,946 MWh

27.6%
Total energy use

245,797 MWh Fossil energy

166,794 MWh
67.9%
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Energy use and energy mix 2025
Fuel consumption from coal and coal products (MWh) 0.00
Fuel consumption from crude oil and petroleum products (MWh) 6,2573.80
Fuel consumption from natural gas (MWh) 152.60
Fuel consumption from other fossil sources (MWh) 0.00
Consumption of purchased or acquired electricity, heat, steam and cooling from fossil sources (MWh) 104,067.64
Total fossil energy use (MWh) 166,794.04
Share of fossil sources in total energy use (%) 67.9%
Use from nuclear energy sources (MWh) 11,057.46
Share of nuclear energy sources in total energy use 4.5%
Fuel consumption for renewable energy sources, including biomass (MWh) 4,441.30
Consumption of purchased or acquired electricity, heat, steam and cooling from renewable sources (MWh) 63,074.50
Consumption of self-produced renewable non-fossil energy (MWh) 429,90
Total renewable energy use (MWh) 67,945.70
Share of renewable sources in total energy use (%) 27.6%
Total energy use (MWh) 245,797.20

E1-6 Greenhouse gas emissions

Scope and boundaries of reporting

Hedin Mobility Group reports gross greenhouse gas emissions
in accordance with the Greenhouse Gas Protocol Corporate
Standard for Scope 1 and Scope 2 and pursuant to the GHG
Protocol Corporate Value Chain Standard for Scope 3.

The reporting for Scope 1and Scope 2 is based on the prin-
ciple of operational control, which means that emissions are
reported for those units where the Group has the authority to
control operational and environmental decisions. In the case of
the Group, operational control coincides with financial consoli-
dation and thus includes the Group's subsidiaries. No additional
units have been included in Scope 1 or Scope 2.

Scope 3 refers to other indirect emissions in the value chain and
is based on the Group's business relations. The organisational
boundary is applied consistently and is in agreement with the
Group's financial reporting between reporting periods.

The 2025 reporting year constitutes the Group's first reporting
year under ESRS and is established as the base year for future
follow-up.

Biogenic emissions occur in the Group's operations, primarily
through the use of biofuels, and are reported separately within
Scope 1in accordance with the GHG Protocol.

The Group is not covered by regulated emissions trading sys-
tems. The percentage of Scope 1 emissions covered by regula-
ted emissions trading systems therefore amounts to 0%.
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Calculation method and emission factors

Emissions are calculated by multiplying activity data, such

as energy use, fuel consumption and transport, by relevant
emission factors in a group-wide reporting system that ensures
registration, consolidation and traceability. Emission factors are
selected based on geographical relevance, reporting year and
category. All calculations are documented and can be traced to
the underlying data source and applied factor. Greenhouse gas
emissions are reported as CO2e and include relevant green-
house gases pursuant to the GHG Protocol, calculated with
applicable GWP factors.

When converted to carbon dioxide equivalents (CO,e), this
includes CO,, CH,, N,O, HFCs, PFCs, SFs and NF,. Global War-
ming Potential (GWP) is based on the IPCC Fourth Assessment
Report (AR4) over a 100-year period.

Emission factors are selected based on geographical relevance,
reporting year and applicable category. Factors are updated
annually within the reporting system in accordance with its
methodological framework.

Scope 1 - Sources of emission factors

Calculations are mainly based on TTW factors from DEFRA, na-
tional government sources such as the Norwegian Environment
Agency and GWP values pursuant to IPCC AR4.

Scope 2 - Sources of emission factors

Calculations are based on emission factors from IEA (natio-

nal and regional electricity mix), DEFRA and supplier-specific
factors for district heating. During the 2025 reporting year, no
contractual instruments, such as guarantees of origin or other
energy attributes, were used in the calculation of market-based
Scope 2.
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Scope 3 - Sources of emission factors

- Category 1is mainly based on spend-based emission factors
from Coinvent/EPA and Life Cycle Assessment (LCA) data for
representative vehicle categories

Category 11 is based on DEFRA (fossil fuels), IEA (electric vehic-
les and electricity mix) and WTW (Well-to-Wheel) factors.

Category 12 is based on emission factors from Ecoinvent
(2025)

Category 15 is based on spend-based factors from Cor-
nerstone (2025)

.

Data collection

Data collection is carried out by each company appointing

a reporting function that collects activity data according to
stated instructions. For certain data types, such as energy,
fuel, transport, waste and business travel, collection also takes
place centrally from identified suppliers and systems. Records
are stored to ensure traceability and allow internal control and
external review.

Boundaries by Scope

Scope 1 covers direct emissions from the company's own
operations, primarily fuel consumption in its own vehicles,
stationary combustion and refrigerant leakage.

Scope 2 includes indirect emissions from purchased electrici-

ty and heat and is reported according to both site-based and
market-based methods in accordance with the GHG Protocol.
The difference between the methods is due to the application of
supplier-specific emission factors. During the 2025 reporting year
no contractual instruments, such as guarantees of origin or other
energy attributes, were used in the calculation of market-based
Scope 2. Market-based reporting is therefore based on average
emission factors for each market in accordance with the GHG
Protocol. The proportion of Scope 2 emissions calculated using
contractual instruments amounts to 0%.

Scope 3 makes up the dominant part of the Group's climate im-
pact and corresponds to approximately 99.5% of total greenhou-
se gas emissions during the reporting year. The emissions profile
is therefore essentially value chain driven, primarily through the
use of sold products and the production of purchased vehicles.
This entails particular exposure to transition-related risks linked
to regulatory changes, technological development and changing
customer preferences.

Scope 3 - Boundaries and relevance assessment

All 15 Scope 3 categories have been analysed. The categories
that have been deemed relevant based on the business model
and value chain have been quantified and are reported in the
table. The assessment is documented and reviewed annually.
The following Scope 3 categories have been included in the
calculation: 1, 3, 4,5, 6, 7,9, 11,12 and 15.

The following Scope 3 categories have been analysed but de-
emed not relevant to the Group and are therefore not included
in the reporting: 8, 10, 13 and 14. Emissions related to category
2 are reported in category 1 because the Group is currently
unable to distinguish capital goods from other purchases in
the base data. These categories are therefore reported with the
value 0 in the table.
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The assessment is based on the Group not having material lea-
sing structures as defined in the GHG Protocol, not conducting
franchise operations and not carrying out further industrial pro-
cessing of sold products before the use phase. The rationales
are documented within the reporting process and are reviewed
annually.

The largest source of emissions in Scope 3 is the use of sold
products. The calculation is based on the number of vehicles
delivered per driveline, average annual mileage, assumed tech-
nical service life and fuel-specific emission factors. Input data
is drawn from available industry statistics and market data and
applied consistently per vehicle category.

The technical service life is adjusted depending on whether the
vehicle is sold as new or used, which means that the remaining
useful life is taken into account based on the age of the vehicle
at the time of sale. Given the importance of the category, the
overall outcome is particularly affected by assumptions about
service life, actual use and fuel mix. Changes in these parame-
ters may affect the reported outcome, but not the structure of
the overall emission profile.

For fossil fuels, emission factors from DEFRA are used and for
electric vehicles, IEAs electricity mix data and WTW factors are
used in accordance with the Group's method description.

Data quality and uncertainties

Data quality varies between Scopes. Scope 1and Scope 2 are
mainly based on primary data from energy suppliers and fuel
suppliers and are therefore considered to have higher precision
and traceability. Scope 3 to a greater extent includes calculations
based on secondary data, industry statistics and documented es-
timation methods, especially in categories where supplier-specific
emissions data is not yet available or where the complexity of the
value chain limits access to primary data.

Primary data is used in Scope 3 where available, but the scope
is limited and is not quantified separately at this time. Applied
emission factors and key assumptions are documented and
reviewed annually in accordance with the GHG Protocol.

The most significant uncertainties relate to assumptions
related to the service life and mileage of the use phase, the av-
ailability of supplier-specific emissions data in procurement-re-
lated categories, the use of secondary data in certain procu-
rement and investment-related categories, and the quality of
transport and waste data where some manual handling occurs.
The Group internally monitors where estimates have been
applied by unit and category, to enable prioritised improvement
of data coverage and data quality.

In cases where primary data is missing, documented and
consistently applied estimation methods are used in accor-
dance with established method descriptions. When using
estimates, the method applied, data source, emission factor
and reasons why primary data was not available are documen-
ted. Estimation methods are based on industry averages,
spend-based emission factors or representative life cycle data.
Applied emission factors and key assumptions are reviewed
annually.
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Quiality assurance is carried out through checks for complete-
ness, reasonableness tests, comparisons to previous periods
and analysis of significant deviations. Identified boundaries
are documented and followed up within the framework of the
Group's internal control structure.

As the availability of reported supplier data increases and internal
processes are harmonised, the precision of Scope 3 is expected to
gradually improve through reduced reliance on estimates.

Director’s report Sustainability Financial statements

Other information
The Group has not reported any removals of greenhouse gas
emissions or used carbon credits during the reporting year.

No climate-related key figures have been validated by an exter-
nal party other than the Group's auditor within the framework
of the statutory audit.

tC02, Share % Share %
Greenhouse gas emissions (tCO2e) 2025 tCO2e biogenic location-based market-based
Gross greenhouse gas emissions scope 1 (tCO2e) 20,806.6 8421 0.24% 0.24%
Percentage of scope 1 greenhouse gas emissions
from regulated emissions trading systems (%) 0.0 0
Gross greenhouse gas emissions scope 2,
location-based (tCO2e) 18,169.0 0 0.21%
Gross greenhouse gas emissions scope 2,
market-based (tCO2e) 24158.6 0 0.28%
Total indirect gross emissions scope 3 (tCO2e) 8,653,245.9 0 99.55% 99.48%
1 Purchased goods and services 2,033,381.0 0 23.39% 23.38%
2 Capital goods 0.0 0 0.00% 0.00%
3 Fuel and energy-related activities
(not included in scope 1 or scope 2) 9131.0 0 011% 0.10%
4 Upstream transport and distribution 14110.9 0 0.16% 0.16%
5 Waste generated in operations 10,694.4 0 012% 012%
6 Business trips 16,661.5 0 0.19% 0.19%
7 Employee commuting 12,234.3 0 0.14% 0.14%
8 Assets leased upstream 0.0 0 0.00% 0.00%
9 Downstream transport 0.0 0 0.00% 0.00%
10 Processing of sold products 0.0 0 0.00% 0.00%
11 Use of sold products 6,513,147.5 0 74.93% 74.88%
12 Finishing of sold products 6,308.4 0 0.07% 0.07%
13 Assets leased downstream 0.0 0 0.00% 0.00%
14 Franchise agreements 0.0 0 0.00% 0.00%
15 Investments 37576.8 0 0.43% 0.43%
Total greenhouse gas emissions
Total greenhouse gas emissions (location-based) 8,692,221.5 8421 100%
Total greenhouse gas emissions (market-based) 8,698,211.1 8421 100%

Greenhouse gas intensity

Greenhouse gas intensity is calculated as total greenhouse
gas emissions divided by the Group's net sales for the same

reporting period, in accordance with ESRS E1.

Total greenhouse gas emissions (location-based)

96.94 tCO2e per MSEK net sales

Net sales for 2025 amounted to MSEK 89,630 according to the
Group's financial reporting.
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Total greenhouse gas emissions (market-based)
97.01tCO2e per MSEK net sales
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Distribution of emissions between Scopes (site-based) tCO2e %
Scope 1 20,806.6 0.24%
Scope 2 18,169.0 0.21%
Scope 3 8,663,245.9 99.565%
Total 8,692,221.5 100%
Distribution of emissions between Scopes (market-based) tCO2e %
Scope 1 20,806.6 0.24%
Scope 2 24158.6 0.28%
Scope 3 8,653,245.9 99.48%
Total 8,698,211.1 100%
Breakdown of emissions within Scope 3 tCO2e %
1 Purchased goods and services 2,033,381.0 23.5%
2 Capital goods 0 0
3 Fuel- and energy-related activities (not included in scope 1 or scope 2) 9131.0 01%
4 Upstream transport and distribution 14,1109 016%
5 Waste generated in operations 10,694.4 0.12%
6 Business trips 16,661.5 0.19%
7 Employee commuting 12,234.3 0.14%
8 Assets leased upstream 0 0
9 Downstream transport 0 0
10 Processing of sold products 0 0
11 Use of sold products 6,513,147.5 75.3%
12 Finishing of sold products 6,308.4 0.07%
13 Assets leased downstream 0 0
14 Franchise agreements 0 0
15 Investments 37576.8 0.43%
Total 8,653,245.9 100%
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E5 Resource use
and circular economy

Resource consumption in the manufacture and distribution

of vehicles and vehicle components causes actual negative
impacts on nature and society. The impact occurs upstream in
Hedin Mobility Group's value chain and is significant in the short,
medium and long term.

The circular economy can potentially be positively affected by
the Group's operations by allowing vehicles, spare parts and
components to circulate further in the value chain and be used
for longer periods of time. Business areas that include service
and maintenance help products remain in use for longer, which
impacts resource extraction and waste flows downstream.

The potential positive impact includes reduced need for new
production, lower resource usage and a reduced amount of
waste when products are used over longer life cycles. Mobility
services that enable sharing and multi-use of vehicles can also
contribute to more efficient resource use. The impact may
increase in the short, medium and long term as demand for
circular solutions grows in the mobility sector.

. Significant impact, Position in
Subtopic . . q
risk or opportunity the value chain
Circular Resource Negative impact, actual | Upstream Manufacturing and distribution of vehicles and components
economy inflows requires significant amounts of raw materials and energy, which

increases environmental impact. Resource consumption is a
key challenge for reducing climate and environmental footprint

upstream.
Circular Resource Positive impact, Own operations, Extended service lives of vehicles and spare parts, as well as
economy outflows potential downstream sharing and mobility services, can reduce waste and the need

for new production. Circular solutions thus contribute to more
efficient resource use and reduced environmental impacts.

Vedlegg 1
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E5 Resource use and circular economy

Why is the issue important

Hedin Mobility Group operates in a sector where the
production, distribution and use of vehicles involves significant
resource extraction and impact on natural resources.

The Group's operations include import and distribution of
vehicles and spare parts, retailing of new and used vehicles
within Retail, service and aftermarket operations including
dismantling of vehicle components, and mobility services
within Mobility Solutions.

The largest indirect resource use occurs upstream in the
value chain through the new vehicles and components that
the Group sells. Sales of new vehicles are thus linked to
actual negative impacts in the manufacturing stage, where
significant amounts of materials and energy are used.

At the same time, through service and aftermarket operations,
as well as through the dismantling of vehicle components,
the Group has the opportunity to extend the service life of
vehicles and return parts to the market for further use. Within
Mobility Solutions, leasing and rental contribute to increasing
the utilisation rate per vehicle and thereby making resource
use more efficient.

Resource use and circular economy are therefore essential
for Hedin Mobility Group as the issue affects all business
areas and both the Group's indirect impact upstream and
its opportunities to contribute to a more resource-efficient
mobility sector.

Within the double materiality assessment, views from relevant
stakeholders have been taken into account. Dialogue takes
place continuously with customers and insurance companies

in connection with service and repairs. No separate structured
consultation process upstream in the value chain specifically for
resource use and circular economy has yet been implemented.

E5-1 Policies

Hedin Mobility Group does not yet have formal policies
specifically for resource use and circular economy. Since the
area was identified as material in 2025, the focus has been
on improving the overview of relevant data and creating a

foundation for future governance.

Once reliable data and a clear division of responsibilities have
been established, the need for group-wide policies will be
evaluated.

E5-2 Actions and resources

Hedin Mobility Group has not yet established common
group-wide processes to manage resource use and circular
economy in accordance with identified impacts and
opportunities according to IRO. The work is in a start-up
phase with a focus on creating a better overview of relevant
flows and clarifying responsibilities within the organisation.
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E5-3 Targets and outcomes

Hedin Mobility Group has not yet set group-wide targets

for resource use and circular economy. The focus is on
strengthening the base data, especially in terms of resource
flows upstream in the value chain, before setting targets.

When reliable data is available, the Group will evaluate the
need for measurable targets.

E5-4 Resource inflows

Hedin Mobility Group's resource inflows consist mainly of
vehicles and spare parts that are imported and resold within
the Group's operations. Since the Group does not conduct its
own manufacturing, the largest resource extraction occurs
upstream in the value chain at vehicle manufacturers and
suppliers.

For the 2025 reporting year, the Group has developed a
quantitative estimate of resource inflows linked to vehicles
brought into the operation. The calculation is based on the
number of vehicles brought into the operations during the
reporting period and average standard weights per vehicle
category.

In the calculation, the number of vehicles received is assumed
to largely correspond to the number of vehicles sold during
the reporting period, as the Group's operations primarily
consist of distribution and retail sales of vehicles. The total
material weight is calculated by multiplying the number of
vehicles by an average weight per vehicle.

Average weights are based on European market data and
public statistics on vehicle mass. The average weight per
vehicle in the table is based on a weighted average of the
vehicle categories included in the calculation. The method
provides a reasonable estimate of the magnitude of resource
inflows linked to the Group's operations.

The calculation aims to illustrate the extent of the resource
inflows linked to the Group's business model and the
upstream resource use that arises in the production of the
vehicles and components that the Group sells.

The estimated resource inflows for the reporting year are
shown below.

Resource inflows 2025
Total number of vehicles 215,952
Average weight (tonnes) 1.65
Total weight (tonnes) 356,847

Resource inflows consist mainly of metals, plastics, glass and
other materials that are used in vehicle construction. The
exact material distribution varies between vehicle models and
is therefore not reported separately.
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The calculation is associated with uncertainty because detailed
model mix and actual drivelinemix are not available in the
documentation. The estimate is nevertheless considered to
provide a reasonable picture of the magnitude of resource
inflows and of the resource use that is linked to the Group's
operations.

E5-5 Resource outflows

Hedin Mobility Group's resource outflows consist mainly of
new and used vehicles that are sold on to customers, as well
as spare parts and components that are reused or resold.
The outflows also include services within leasing, rental

and service that contribute to extending the service life of
vehicles and thereby increasing the utilisation of the material
resources that are brought into the operation.

The following quantitative indicators are

reported: 2025
Number of used vehicles sold (pcs) 112,863
Turnover from leasing and

rental of vehicles (MSEK) 2,576
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Method and assumptions

The number of used vehicles sold is based on recorded sales
transactions in the Group's business system and includes all
used vehicles sold during the reporting period.

Turnover from leasing and rental of vehicles refers to reported
revenue within the Mobility Solutions business area. Revenue
not related to vehicles, such as leasing of premises or other
rental income, is not included in the indicator. The data is
taken from the Group's financial system.

Double counting

The reported indicators follow the Group's financial reporting
structure. Used vehicles and leasing revenues are reported
within separate business areas, which reduces the risk of
double counting between the operating segments. A more
in-depth methodological analysis of system boundaries is
planned in the continued development work.
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Reporting according to the EU taxonomy

The EU taxonomy for green investments is part of the
European Green Deal and aims to create a common

definition of which activities are classified as environmentally
sustainable, to facilitate the identification of sustainable
investments. For the 2025 report, the company has chosen
not to apply the new, delegated legal act (delegated regulation
2026/73) published in the EU official journal January 2026. The
new delegated act will apply only for the 2026 financial year.

Hedin Mobility Group reports for the third year in accordance
with the EU taxonomy. Last year, it was identified which of
the Group's activities are aligned with the six environmental
objectives set out in the taxonomy:

1. Climate change mitigation
2. Climate change adaptation

3. Sustainable use and protection of water and marine
resources

4. Transition to a circular economy
5. Pollution prevention and control

6. Protection and restoration of biodiversity and ecosystems

In order for an economic activity to be classified as
environmentally sustainable, it must contribute substantially
to one or more of the six established environmental
objectives, do no significant harm to any of the other
objectives, and meet certain defined minimum safeguards.

In 2025, Hedin Mobility Group continued its work on defining
which activities are aligned with the taxonomy and thus
meets the technical review criteria set for each activity. This
includes data mapping that forms the basis for compliance
reporting. A project is underway with the aim of adapting the
Group's system for collecting relevant data. This also includes
ensuring that the activities do not cause significant harm to
other environmental objectives and that they comply with the
minimum safeguards. We have not reported compliance for
the year due to a lack of data.

The activities identified for Hedin Mobility Group are as
follows:

ENVIRONMENTAL OBJECTIVE 1

Climate change mitigation

3.3. Manufacture of low-carbon transport technology
(including repair and maintenance)

In our aftermarket business, we are an obvious partner for
maintaining and repairing vehicles regardless of brand, model or
powertrain. We use second-hand spare parts whenever possible
and ensure that any waste generated is recycled as much as
possible.
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6.5. Transport by motorcycles, passenger cars and light
motor vehicles (including purchase, financing, rental

and leasing) and 6.6. Services related to road transport
(including purchasing, financing, rental and leasing)

Our Mobility Solutions business area offers a wide variety of
vehicles that give customers the opportunity to make the right
choice based on their wishes and needs for short-term rentals.
Our sales include vehicles with buyback commitments where
revenue is recorded over the contract period in accordance with
operational leasing.

As we are currently unable to fully differentiate between vehicle
types in our financial reporting, we have chosen to combine 6.5
and 6.6 and refer to it as 6.5 in the tables below.

7.4. Installation, maintenance and repairs of charging points
for electric vehicles in buildings and parking spaces adjacent
to buildings

Our venture, Hedin Supercharge, focuses on expanding charging
infrastructure for public charging and also managing our existing
charger portfolio that we maintain for our own use. For 2025 there
is still no significant turnover in the activity, but investments have
begun in Sweden (26 charging stations at year-end).

7.7. Acquisition and ownership of buildings (including rental)
We rent the majority of our properties. Many of our dealerships
have car washes, motor vehicle inspections and restaurants to
offer customers a broader range of services when visiting us. By
subletting to these businesses and in our capacity as tenants,
we are aligned with this activity.

ENVIRONMENTAL OBJECTIVE 4

Transition to a circular economy

5.3. Preparation for reuse of end-of-life products and
product components

Our car dismantling operations Hedin Recycled in Sweden

and parts of the KOED Group in Denmark are part of our
contribution to the circular economy. The components that can
be reused are made available to our own operations, external
actors, but also private individuals. The remaining parts are
taken care of by our waste partners and recycled to up to 95%.

5.4 Sales of second-hand goods

Sales of used vehicles are an important part of our offer in order
to make the most of the vehicles' service life. We also reach a
wider customer base and can thus help more people choose
vehicles with lower climate impact.

\/ed{egg 1 Hedin Mobility Group AB (publ) [ Annual Report 2025 91



Intro Our business Our operations

Calculation method

The sales reported are the portion of the Group's total net
sales that relate to the above activities. Total net sales are
reported in the income statement in financial statements, see
also Note 4.

Operating expenses related to covered activities are reported
as defined in the taxonomy, i.e. direct non-capitalised costs,
primarily attributable to building renovation, maintenance and
repair, short-term lease contracts, and expenses related to the
day-to-day maintenance of fixed assets that are required to
ensure the ongoing and appropriate functioning of the asset.

Director’s report Sustainability Financial statements

Capital expenditure refers to acquisitions of new intangible
and tangible assets during the year, including investments
through acquisitions of businesses, see Note 13-14 in financial
statements.

The complete account of activities aligned with the taxonomy
can be found in the taxonomy tables below.

Nuclear energy-related activities YES/NO
The company carries out, finances or is exposed to the research, development, demonstration
1. and extension of innovative electricity generating plants that produce power from nuclear energy NO
processes with minimal waste from the fuel cycle.
The company carries out, finances or has exposure to the construction and safe operation of new
5 nuclear plants for the production of electricity or process heat, including for district heating or NO

industrial processes, such as hydrogen gas production, as well as for upgrading the safety of these,

using the best available technology.

The company carries out, finances or has exposure to the safe operation of existing nuclear plants
3. producing electricity or process heat, including for district heating or industrial processes, such as NO
hydrogen gas production from nuclear energy, as well as for upgrading the safety of these.

Fossil gas-related activities

The company carries out, finances or has exposure to the construction or operation of electricity

4. . - . . NO
generating plants that produce electricity using fossil gaseous fuels.
5 The company carries out, finances or has exposure to the construction, renovation and operation of NO
’ facilities for the combined production of heating/cooling and electricity using fossil gaseous fuels.
6 The company carries out, finances or has exposure to the construction, renovation and operation of NO

heating plants that produce heating/cooling using fossil gaseous fuels.
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TAXONOMY
Net sales

NET SALES

A. TAXONOMY-ELIGIBLE ECONOMIC ACTIVITIES

Code

A.. Environmentally sustainable operations (taxonomy-aligned)

Turnover for taxonomy-aligned activities (A1)

Of which enabling activities

Of which transitional activities

Net sales MSEK

A.2. Taxonomy-eligible but not taxonomy-aligned economic activities

Manufacturing of low-carbon transportation technology

Transport by motorcycles, passenger cars and light
motor vehicles

Installation, maintenance and repairs of charging points
for electric vehicles in buildings and parking spaces
adjacent to buildings

Acquisition and ownership of buildings (including letting)

Preparation for re-use of end-of-life products and
product components.

Sales of second-hand goods

Turnover in taxonomy-eligible but non-aligned
economic activities (A.2)

A. Turnover for taxonomy-eligible economic activities
(A1+A.2)

B. ACTIVITIES NOT INCLUDED IN THE TAXONOMY

Turnover in activities not included in the taxonomy

TOTAL

CCM 33

CCM 6.5

CCM 74

CC™M 77

CE53

CE54

15,067

2,576

62

49

26,771

44,532

44,532

45,097

89,629

Our operations

Share of turnover

0%

7%

3%

0%

0%

0%

30%

50%

50%

50%

100%

Director’s report

Criteria for significant contribution

Climate change mitigation

ELEC-
TRICITY

ELEC-
TRICITY

ELEC-
TRICITY

ELEC-
TRICITY

N/EL

N/EL

24%

24%
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Climate change adaptation

N/EL

N/EL

N/EL

N/EL

N/EL

N/EL

0%

0%

Water

N/EL

N/EL

N/EL

N/EL

N/EL

N/EL

0%

0%

Pollution

N/EL

N/EL

N/EL

N/EL

N/EL

N/EL

0%

0%

Circular economy

N/EL

N/EL

N/EL

N/EL

ELEC-
TRICITY

ELEC-
TRICITY

30%

30%

Biodiversity

N/EL

N/EL

N/EL

N/EL

N/EL

N/EL

0%

0%

Financial statements

Criteria relating to not causing

Climate change mitigation

Climate change adaptation

significant harm

Water

Pollution

Circular economy

Biodiversity

Minimum protective measures

taxonomy-eligible (A.2.) turnover, year

Share of taxonomy-aligned (A.1.) or
2024

0%

7%

3%

0%

0%

0%

30%

50%

50%

Category enabling activities
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TAXONOMY
Capital expenditure

CAPITAL EXPENDITURE

A. TAXONOMY-ELIGIBLE ECONOMIC ACTIVITIES

Code

A.. Environmentally sustainable operations (taxonomy-aligned)

Capital expenditure for taxonomy-aligned activities (A.1)

Of which enabling activities

Of which transitional activities

A.2. Taxonomy-eligible but not taxonomy-aligned economic activities

Manufacturing of low-carbon transportation technology

Transport by motorcycles, passenger cars and light motor
vehicles

Installation, maintenance and repairs of charging points for
electric vehicles in buildings and parking spaces adjacent
to buildings

Acquisition and ownership of buildings (including letting)

Capital expenditure for activities covered by the taxonomy
but which are not taxonomy-compliant

A. Capital expenditure for taxonomy-eligible economic
activities (A.1+A.2)

B. ACTIVITIES NOT INCLUDED IN THE TAXONOMY

Capital expenditure in operations not included in
the taxonomy

TOTAL

CCM 33

CCM 65

CCM 74

CCM 77

Our operations

Capital expenditure MSEK

262

4,543

26

1,729

6,560

6,560

210

6,770

Share of capital expenditure

0%

4%

67%

0%

26%

97%

97%

3%

100%

Director’s report

Criteria for significant contribution

Climate change mitigation

ELEC-
TRIC-
ITY

ELEC-
TRIC-
Ity

ELEC-
TRIC-
ITY

ELEC-
TRIC-
Ity

97%

97%
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Climate change adaptation

N/EL

N/EL

N/EL

N/EL

0%

0%
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< 3 =
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N/EL N/EL N/EL
N/EL N/EL N/EL
N/EL N/EL N/EL
N/EL N/EL N/EL
0% 0% 0%
0% 0% 0%
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Biodiversity

N/EL

N/EL

N/EL

N/EL

0%

0%

Climate change mitigation

Financial statements

Criteria relating to not causing

Climate change adaptation

significant harm

Water

Pollution

Circular economy

Biodiversity

Minimum protective measures

or taxonomy-eligible (A.2.) capital

Share of taxonomy-aligned (A.1.)
expenditure, year 2024

0%

4%

67%

0%

26%

97%

97%

Category enabling activities

Category transitional activities
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TAXONOMY
Operating expenses

OPERATING EXPENSES

A. TAXONOMY-ELIGIBLE ECONOMIC ACTIVITIES

Code

A.. Environmentally sustainable operations (taxonomy-aligned)

Operating expenses for taxonomy-aligned activities
(A1)

Of which enabling activities

Of which transitional activities

A.2 Taxonomy-aligned but non-eligible economic activities

Manufacturing of low-carbon transportation technology

Preparation for re-use of end-of-life products and
product components

Sales of second-hand goods

Operating expenses for taxonomy-eligible but
non-aligned economic activities (A.2)

A. Operating expenses for taxonomy-eligible economic
activities (A1+A.2)

B. ACTIVITIES NOT INCLUDED IN THE TAXONOMY

Operating expenses related to activities not included
in the taxonomy

TOTAL

CCM 33

CE53

CE54

Operating expenses MSEK

227

27

253

253

82

344

Our operations

Share of operating expenses

0%

68%

0%

8%

76%

76%

24%

100%

Climate change mitigation

ELEC-
TRICITY

N/EL

N/EL

69%

69%

Director’s report

Criteria for significant contribution

Climate change adaptation

N/EL

N/EL

N/EL

0%

0%
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Water

N/EL

N/EL

N/EL

0%

0%

>
£
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c
o
@
c
g s
=1 3
= o
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a o
N/EL  N/EL
ELEC-
N/EL TRICITY
ELEC-
N/EL TRICITY
0% 9%
0% 9%

Biodiversity

N/EL

N/EL

N/EL

0%

0%

Climate change mitigation

Financial statements

Criteria relating to not causing

Climate change adaptation

significant harm

Water

Pollution

Circular economy

Biodiversity

Minimum protective measures

taxonomy-eligible (A.2.) operating

Share of taxonomy-aligned (A.1.) or
expenses, year 2024

0%

68%

0%

8%

76%

76%

Category enabling activities
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Information about
social responsibility

Hedin Mobility Group operates at several stages of the mobility value chain
and has responsibility for people both in its own operations, upstream
with suppliers and downstream towards consumers and end-users. The
Group has extensive operating activities within sales, service, logistics and
dismantling, where work environment and safety are central issues.

The section covers the company’s own workforce, workers in the value
chain, and the safety of consumers and end-users. The work focuses on
preventing risks linked to working conditions and health, strengthening
governance and monitoring in the supply chain, and ensuring quality and
safety in sales and service, especially in second-hand flows. Governance,
data quality and harmonisation are being developed gradually to st-
rengthen the Group’s responsibility and resilience in the long term.

S1 Own workforce
97-104

S2 Workers in the value chain
105-107

S4 Consumers and end-users
108-109

Sustainability

Financial statements




Intro Our business Our operations Director’s report Sustainability Financial statements

S1 Own workforce

Hazardous work activities in service, workshops and vehicle dismantling, as well as high workloads
in parts of the company's own operations, can have a potentially negative impact on employees'
health, safety and well-being. These conditions can lead to both physical and psychosocial risks,
such as accidents, ergonomic strain, stress and lack of recovery. In the short term, this can cause
incidents and sick leave, and in the longer term contribute to ill health, reduced commitment and
brain drain.

Subtopic Significant impact, Position in
p risk or opportunity the value chain
Our own Working Negative impact, Own operations Hazardous work activities and high workloads can affect
workforce conditions potential employees' health and safety through accidents, ergonomic

strain or stress. This can lead to incidents, sick leave and long-
term health consequences.
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S1 Own workforce

Why the area is material

This section addresses the significant potential negative impact
linked to working conditions in the company's own operations,
in accordance with the Group's SBM-3.

The Group's operations include both physical and administra-
tive work in several countries. The company's own workforce
consists of employees in the workshop, logistics, service, dist-
ribution and commercial functions as well as temporary staff
and other non-employee workers who perform work under
the management of Hedin Mobility Group. All groups that may
be materially affected by the operations are included in the
reporting scope.

The double materiality assessment has identified potenti-

al negative impacts linked to hazardous work activities and
high workloads, with impacts on health and safety through
accidents, ergonomic strain and stress. This forms the basis
for the Group's continued work on social sustainability and risk
management.

Impact has been rated as a potential negative impact pursuant
to ESRS, as it refers to the risk that work activities and worklo-
ads can lead to injury or ill health. The accidents recorded
during the reporting year constitute actual incidents within this
risk exposure but do not change the rating in the double mate-
riality assessment.

Potential negative impact on the health of the own workforce.
The impact arises primarily in operational roles within service,
warehouse, workshop and car dismantling, as well as through
psychosocial strain linked to workload, stress and recovery,
which can lead to accidents, ergonomic problems and mental
ill health.

Systematic and preventive work environment management
simultaneously creates opportunities to strengthen commit-
ment, safety and productivity and contributes to increasing the
Group's attractiveness as an employer.

The Group's transition towards more energy-efficient and clima-
te-responsible operations may affect its own workforce through
changed skill requirements, new work procedures and the need
for technical updates in certain functions. The transition to more
resource-efficient processes and increased electrification in
workshops and service means that employees may need new or
supplementary training to work safely with new technology and
new routines. The changes can also affect the workload in certain
parts of the organisation, such as when introducing new systems
or equipment. These potential impacts are included in the
Group's planning to ensure continuity, safety and good working
conditions during the transition.

Hedin Mobility Group has analysed the risk of the occurrence
of forced labour and child labour in its own workforce. The
assessment shows that such risks do not occur in the Group's
operations or geographic markets. This is based on national
legislation, employment forms, work environment requirements
and established internal control environments.
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The analysis also includes whether certain groups of employ-
ees may be more vulnerable to negative effects related to
health, safety and workload. Roles with manual and technical
work — especially in warehouses, workshops, service, logistics
and car dismantling — are more exposed to accident risks and
ergonomic strain. In administrative and commercial functions,
the psychosocial risks are more significant, mainly linked to
workload and recovery.

The Group also sees opportunities linked to strong and pre-
ventive work environment management, such as increased
productivity, reduced sick leave and improved skills supply.
These opportunities are particularly relevant for employees in
physically demanding environments, where preventive measu-
res have the greatest effect. For administrative and commercial
roles, the opportunities are primarily linked to reduced psycho-
social strain. Structured management of the identified material
areas strengthens the Group's long-term competitiveness and
attractiveness as an employer.

S1-1 | Policies

The Group applies local work environment and HR policies

in the countries where operations are conducted. The poli-

cies regulate key areas such as work environment, working
conditions, employment conditions and non-discrimination

in accordance with national legislation. The policies form the
basis for managing the identified risks linked to health, safety
and working conditions, including hazardous work activities and
psychosocial stress.

The policies are made available to employees through local
intranets, staff manuals and when introducing new employees.
Updates are communicated via established internal information
channels and, if necessary, through targeted training initiatives.

Responsibility for ensuring awareness and application lies with
local managers and HR functions. Relevant parts of the policy
framework, such as the Code of Conduct, are also available to
external stakeholders via the Group's website.

When developing and updating local policies, legal require-
ments, internal risk assessments and experience from ope-
rations are taken into account. Views that emerge in dialogue
with employees and employee representatives within the
framework of existing forms of collaboration are taken into
account. A formal group-wide consultation process for policy
development has not yet been established, but is part of the
ongoing harmonisation work.

Work on harmonising the policy framework is ongoing in order
to establish group-wide principles. The management of work
environment and health continues to take place locally and is
based on national requirements, where HR and QHSE func-
tions ensure that systematic work environment management is
conducted in accordance with local regulations and the Group's
guidelines. In Sweden, systematic work environment manage-
ment (SAM) is applied as a reference framework for continued
development in other countries.

Vedlegg 1
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The Group has clear policy-based commitments related

to human rights and labour law. These include fair working
conditions, equal opportunities, prohibition of discrimination
and zero tolerance for harassment. The commitments support
the management of risks related to working conditions for the
company's own workforce.

No actual or systematic human rights violations have been
identified within the own workforce. The most relevant po-
tential negative impact relates to working conditions linked to
hazardous work activities and high workloads.

If negative effects are identified, these are dealt with through
established reporting channels, investigation procedures and
corrective actions within the HR and work environment organi-
sation. Employees also have access to a group-wide whistle-
blower function that enables anonymous reporting of serious
misconduct. In confirmed cases, support measures and
adjustments are offered in accordance with local regulations.
During the reporting year, no cases were identified that required
specific restorative measures.

These issues are mainly dealt with at a local level through
dialogue with employees and their representatives within the
framework of existing forms of collaboration, work environment
organisations and applicable collective agreements. Views and
reported cases are addressed through regular HR and work
environment processes and through the whistleblower function
when relevant. Future group policy frameworks will be drawn
up in accordance with internationally recognised frameworks
such as the ILO Core Conventions, the UN Guiding Principles

on Business and Human Rights and the EU Directive on Safety
and Health at Work. The policy framework is aligned with the
Group's Code of Conduct and will serve as a basis for managing
work-related human rights and other material issues for its own
workforce.

The local work environment policies cover preventive work
environment management, risk management, accident and
incident reporting, ergonomics and psychosocial health. The
scope of the policies varies between countries depending on
local requirements, and the harmonisation work aims to esta-
blish a uniform base level throughout the Group. These policies
form a central part of how the Group manages the material
work environment-related issues that have been identified for
its own workforce.

The Group has clear policy-based commitments in its Code of
Conduct, which includes an explicit prohibition of forced labour
and child labour. These commitments apply to the entire work-
force and constitute a fundamental principle for how the Group
manages related risks. The requirements also apply to suppliers
through the Group's Supplier Code of Conduct.

The Group has policies governing non-discrimination and equal
opportunities, which include training, reporting procedures, and
investigation and action in the event of victimisation. These
policies form a central part of the Group's work to manage

the identified potential negative impact linked to fair working
conditions and a safe work environment for its own workforce.
The policy framework is not yet in place in all markets, but im-
plementation work is underway to ensure uniform application
throughout the Group.
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The Group's non-discrimination principles cover ethnic origin,
skin colour, gender, sexual orientation, gender identity, disability,
age, religion, political opinion, national or social origin and other
grounds of discrimination under applicable union and national
legislation.

The Group currently has no formal affirmative action program-
mes. The work on inclusion is conducted through principles

of equal opportunities, competence-based recruitment and
adaptations when necessary.

Compliance is monitored through training initiatives, dialogue
in the work environment organisation, handling of reported
cases and follow-up within HR and relevant control functions.
Identified deviations are investigated and addressed following
established procedures.

S1-2 | Processes for involving own workers

The Group works with both formal and informal dialogue
processes to ensure that employee perspectives are taken into
account. Dialogue takes place through safety organisations,
work environment committees, collaboration forums, union
representatives, employee surveys, employee interviews and
local information meetings. Views expressed in these fo-

rums are taken into account in the regular work environment
management and are used as a basis for developing routines,
prioritisations and improvements in the respective operation.
The dialogue is also used to identify and manage risks linked to
working conditions.

Commitment occurs through recurring dialogue between
employees and their line manager and through established work
environment structures where these exist. Employee surveys are
conducted periodically in parts of the Group. In addition, dialogue
is activated especially in the event of changes that affect the
work environment, working conditions or organisation. Frequency
and form vary between countries depending on local legal requi-
rements and organisational conditions.

Employees are informed about available reporting channels
through introduction and internal guidelines. The group-wide
whistleblower function allows anonymous reporting. The num-
ber of reports received is used as an indication that the chan-
nel is known in the organisation. The Group does not currently
conduct any systematic survey of employee confidence in the
reporting structures.

Responsibility for the engagement processes is divided
between local HR teams, QHSE functions and line managers,
who are responsible for implementation and follow-up in the
respective operation. Group HR determines the group-wide fra-
meworks and ensures a consistent methodology for employee
engagement.

The Group currently has no global framework agreements or
International Framework Agreements signed with global tra-
de-union federations. Employee engagement and dialogue are
instead managed through national collective agreements, local
collaboration models and work environment organisations that
are established in each country and region. If the Group enters
into global or regional agreements in the future, these will be
described in future reporting.
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The Group has not yet established a uniform method for
systematically evaluating the effectiveness of the dialogue with
employees. Follow-up today takes place to varying degrees
between countries and operations. In some countries, regular
employee surveys are conducted, the results of which are
used as one of the few structured data points for identifying
areas for development. In other parts of the operations,
including Sweden, work is underway to ensure that existing
forums such as safety committees are functioning as intended
before a more formalised follow-up model is introduced. The
Group intends to develop a common evaluation framework

in the coming years with the aim of creating more uniform

and comparable methods for monitoring the effectiveness of
dialogue throughout the organisation.

The Group has not yet established a common framework

to specifically identify or follow up on vulnerable groups in

the dialogue processes. However, based on the risk profile of
the business, it is assessed that certain groups may be more
exposed to work-related risks or have limited opportunities to
make their voices heard. This applies primarily to professional
groups working in warehouses, workshops, logistics and car
dismantling, young or newly hired employees and employees
with limited language skills. Currently, these groups are included
primarily through regular work environment management, safety
representatives' representation, introduction processes and
local dialogue forums. The Group intends to develop clearer
processes to ensure broader inclusion as the harmonisation of
work environment management progresses.

S1-3  Processes to remediate negative impacts

The Group has established processes for reporting and hand-
ling work-related incidents, near-accidents and occupational
injuries. In all operations, occupational injuries and incidents

are reported, and these are investigated to identify causes and
determine measures that reduce the risk of recurrence. Sick
leave is monitored in all countries, while rehabilitation processes
are well established in some countries, but are absent or limited
in others where corresponding regulations or practices do not
exist. The Group does not yet have a harmonised method for
monitoring these processes, and work to strengthen comparabi-
lity and uniformity continues.

The Group has established reporting channels for work en-
vironment-related issues, irregularities or violations through
line managers, HR or QHSE. These matters are handled locally
and according to each country's procedures and regulations,
which means that the degree of structure and follow-up varies
between countries. In addition, there is a group-wide whistle-
blower function with a harmonised procedure in all countries,
intended for serious or systematic irregularities. The Group is
developing more uniform methods for monitoring local re-
porting processes.
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The Group ensures access to reporting channels for serious ir-
regularities through a Group-wide whistleblower function, which
is available in all countries and follows a harmonised procedure.
The whistleblower function is available via the Group's websi-
te and intranet and is coommunicated to new employees and
through internal information channels. For other work environ-
ment-related issues, irregularities or violations, local contact
channels are currently used, such as line managers, HR or sa-
fety organisation. These are not harmonised at Group level and
vary in structure and availability between countries. The work
to strengthen clarity and more consistent accessibility for local
reporting channels is part of the ongoing harmonisation of work
environment management.

The Group is working to develop more uniform processes for
handling, documenting and following up on reported cases.
Currently, the procedure varies between countries, and there is
no group-wide system to systematically follow up on the effect
of measures taken. These issues are part of ongoing harmoni-
sation work with the aim of strengthening comparability and
quality in incident follow-up over time.

Employees are protected against retaliation by local labour
laws that apply in each country and by the Group's policies for
work environment, ethics and whistleblowing. The protection
means that an employee should not risk negative consequ-
ences as a result of reporting an incident or raising a concern.
Implementation and compliance vary between countries, and
the Group intends to strengthen the conditions for consistent
protection in connection with the group-wide implementation
of the Code of Conduct in 2026.

The effectiveness of the handling is currently assessed prima-
rily through internal monitoring of whether investigations are
carried out, measures are decided upon and recurring incident
patterns are handled. The number of cases received via the
whistleblower function from all markets indicates that the re-
porting channel is known within the organisation. No group-wi-
de survey of employees’ trust in the reporting structures has
yet been carried out. A group-wide quantitative impact evalua-
tion has not yet been conducted, but development of common
indicators is underway as part of the harmonisation work.
Based on completed investigations and follow-up of identified
cases, the group-wide whistleblower function is assessed as
functioning according to established procedures, while the
effectiveness of local processes varies between countries.
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S1-4 Actions and resources

The Group works with preventive measures based on local requi-
rements and risk profiles. The measures include safety procedu-
res, ergonomic adaptations, personal protective equipment and
training in safe work procedures in warehouses, workshops, service,
logistics and vehicle dismantling. Psychosocial risks are monitored
to varying degrees through local tools linked to workload, well-be-
ing and leadership. Occupational health care and other support
measures are offered where such functions are established and
contribute to the prevention of work-related ill health. The measu-
res cover the Group's operations in the countries where the Group
operates and are primarily aimed at professional groups with the
highest risk exposure, especially in workshops, service, logistics and
vehicle dismantling.

The Group manages actual negative impacts on the work environ-
ment and health through local procedures for investigating and
addressing incidents, victimisation and other incidents related to
the work environment. In identified cases, measures are taken
such as adjustments to the work environment, changes in working
practices, dialogue with affected employees and monitoring that
the measures have had the intended effect. Access to occupatio-
nal health care and other support measures is available in several
countries and serves as a supplement when employees are affec-
ted by work-related problems. The effect of measures is monito-
red primarily by tracking the development of reported incidents,
accident rates and sick leave over time, as well as through local
follow-up in the work environment organisation. Based on avai-
lable monitoring, the Group assesses that the measures contri-
bute to managing the risks identified in the Group's IRO, although
the degree of systematisation and comparability varies between
countries.

The Group is running a number of initiatives to create positive
effects for its own workforce. These include training initiatives,
leadership development, improved procedures for dialogue and
participation, and local initiatives for work environment develop-
ment. The aim is to strengthen competence, working conditions
and commitment and contribute to long-term attractiveness as
an employer. Examples of initiatives include induction program-
mes for new employees in operational roles, training in safe
working methods and local efforts to strengthen leadership

and dialogue in operations with high workloads. During the
reporting year, the Group has strengthened data collection and
established common definitions for key indicators as part of the
harmonisation work.

The Group currently lacks a joint method for systematically asses-
sing the effect of the measures taken for work environment and
health. Effectiveness is monitored to varying degrees through local
follow-up procedures, such as results from workplace inspec-
tions, dialogues in the safety organisation, follow-up of incidents
and employee interviews. A group-wide method for impact moni-
toring is being developed as part of the harmonisation work from
2025 to 2027, with a focus on common definitions, indicators and
comparable monitoring procedures.

The Group identifies the need for measures through established
work environment processes such as risk assessments,work-
place inspections, incident investigations and dialogues in the
safety organisation. The assessments are made locally and form
the basis for decisions about which measures are necessary and
proportionate in the operation in question. As common princip-
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les for work environment management are developed, the Group
intends to strengthen consistency in how needs for action are
identified and prioritised.

The most significant impact concerns health and safety in ha-
zardous work activities and high workloads, in accordance with
the Group's identified IRO.

To reduce these risks, local work environment measures are
implemented that include safe work routines, ergonomic adap-
tations, training in safe working methods and induction training
for new employees in operational functions. The measures

aim to prevent accidents, reduce work-related ill health and
strengthen long-term work capacity.

The effectiveness of the measures is followed up through local
work environment procedures, incident reporting, sick leave
follow-up and dialogues in the line organisation, which are used
as a basis for identifying the need for additional or adjusted
measures.

The Group is working to develop positive effects for employees
through investments in training, improved work environment
conditions and clearer routines for leadership and dialogue. The
initiatives aim to strengthen the material opportunities identi-
fied in the double materiality assessment, such as increased
competence, a safer work environment and improved condi-
tions for participation. The work varies between countries and
operations and is primarily based on local needs, risk assess-
ments and collaboration structures.

The Group does not yet have a uniform method for systematically
assessing whether its own working methods or organisational deci-
sions cause negative effects for employees. Assessments are mainly
made locally through workplace inspections, risk assessments,
incident investigations and dialogues in the safety organisation, which
forms the basis for identifying and managing potential negative
effects. Harmonisation of working methods is planned, as common
principles and processes are developed. To reduce the risk that
business practices contribute to negative effects on the company's
own workforce, the work environment and workload are taken into
account in relevant decisions, such as when making changes to work
procedures, resource planning and introducing new systems. Any
conflicts of goals between operational needs and the work environ-
ment are handled through local risk assessments and prioritisation
of preventive measures. At present, this is ensured primarily through
local assessments and established work environment processes,
and no group-wide structured control of business practices in this
regard has yet been established.

Resources for occupational health and safety are mainly alloca-
ted at a local level and adapted to the scope and risk profile of
the operation. Resources include training, protective equipment,
time allocated for work environment management, access to
occupational health care where available, and support from HR
and QHSE functions. These resources form the basis for the
Group's work to address the material work environment-related
issues that have been identified.

During the reporting year, no cases have been identified where
the Group's operations have caused a significant negative impact
on its own workforce that required special remedial measures in
addition to regular work environment and HR processes.
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S1-5 Targets and outcomes

The Group is in a development phase when it comes to setting
common and measurable targets for employment structure,
long-term employment security and health and safety. The
target work has not yet been completed as the focus is on
ensuring data quality and comparability between countries,
operations and systems. Targets will be developed when the
base data is sufficiently robust and when the Group has a
common baseline for key indicators. The work takes place step
by step in dialogue between HR, QHSE, local managers and
other relevant functions. Ongoing activities include mapping
existing indicators, harmonising methods, and establishing
baseline values as a basis for setting future targets. Monitoring
is currently carried out through indicators such as accident
rates, sick leave and staff turnover, which are used as a basis
for management even in the absence of formal targets.

Once common baseline values are established, the Group
intends to decide on group-wide targets for prioritised indica-
tors. Work on baselines and conditions for future targets will
continue in 2026.

The Group has not yet established formal processes to
involve employees or their representatives in target setting,
monitoring or improvement in the areas of employment
structure, working conditions, health and safety. Involvement
currently takes place primarily through existing local dialogue
forums and work environment structures, but without a uni-
form group-wide method. As the harmonisation of data and
indicators progresses, the Group intends to develop clearer
work procedures that enable dialogue and collaboration in the
development and monitoring of targets. Such processes will
be defined once common baseline values and indicators are
determined.
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S1-6 | Characteristics of the Undertaking's
Employees

The Group compiles staff data based on information from HR
systems in each country. Data collection takes place locally
and is consolidated annually at group level. Variations in system
support and data maturity mean that some data is supplemen-
ted manually before compilation.

Age distribution for the company's own workforce pursuant to
the ESRS three age categories, under 30 years, 30-50 years
and over 50 years, is not reported for the reporting year becau-
se age data is not yet available in a uniform and quality-assu-
red way in all HR systems. The work to enable comparable age
classification according to these categories is ongoing within
the framework of the harmonisation work.

The Group applies joint definitions for headcount and FTE.
Headcount refers to the number of employees as of the last
day of the reporting period, and FTE is calculated based on
employment rate according to a standardised method. Pe-
riod-based data, such as employee turnover and changes in
the employment structure, are calculated on an annual basis
based on local HR systems.

Data is retrieved from the Group's local HR and QHSE systems
and validated through reasonableness assessments, recon-
ciliations against salary systems and the four-eye principle in
the responsible function. Local HR and QHSE functions are
responsible for collection and quality assurance, while Group
HR is responsible for consolidation, supplementary controls
and trend analysis. To ensure comparability and understanding
of staff data, it should be taken into account that system sup-
port and data maturity vary between countries, which affects
the need for manual supplementations. The staff data is based
on the same definition of number of employees used in the
Group's financial statements, so that the figures are compa-
rable between the reports. Harmonisation work continues to
strengthen consistency and quality in reporting.
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Number of employees by gender

Our operations

Men Women
Belgium 591.0 1017
Czech Republic 1517 25.0
Denmark 76.0 255
Finland 854.2 143.0
Germany 984.7 236.7
Hungary 74.2 30.5
Luxembourg 26.0 1.0
Norway 4922 98.2
Slovakia 622.4 1737
Sweden 2,518.6 506.7
Switzerland 359.6 82.7
The Netherlands 1,753.2 242.0
UK 558.6 168.3
USA 3.0 4.0
Total 9,065.0 1,839.0

Employees by gender are reported as FTE as of 31 Dec, 2025.

Employees by contract type, by gender and country

Permanent employees

Number of employees

Director’s report Sustainability Financial statements

Average number Share
of employees

Belgium 717.0 6.5
Czech Republic 176.4% 1.6%
Denmark 1215 11%
Finland 1,042.9 9.3%
Germany 1,238.7 11%
Hungary 104.4 0.9%
Luxembourg 26.3 0.2%
Norway 5821 5.2%
Slovakia 842.2 75%
Sweden 3,066.8 27.5%
Switzerland 439.3 3.9%
The Netherlands 2,057.6 18.4%
UK 736.0 6.6%
USA 70 0.1%
Total 11,158.0 100.0%

The average number of employees is reported as average FTE in 2025.

Temporary employees

Number of on-call employees

Men Women Men Women Men Women
Belgium 607.0 107.0 0.0 0.0 0.0 0.0
Czech Republic 139.0 16.0 13.0 9.0 5.0 2.0
Denmark 75.0 26.0 0.0 0.0 2.0 0.0
Finland 882.0 154.0 23.0 5.0 1.0 3.0
Germany 796.0 230.0 170.0 21.0 85.0 2.0
Hungary 75.0 31.0 0.0 0.0 4.0 0.0
Luxembourg 26.0 1.0 0.0 0.0 0.0 0.0
Norway 436.0 93.0 49.0 5.0 22.0 10.0
Slovakia 605.0 151.0 51.0 25.0 99.0 9.0
Sweden 2,531.0 564.0 24.0 9.0 89.0 12.0
Switzerland 321.0 770 40.0 10.0 6.0 1.0
The Netherlands 1414.0 229.0 339.0 72.0 177.0 1.0
UK 550.0 195.0 20.0 1.0 2.0 4.0
USA 3.0 4.0 0.0 0.0 0.0 0.0
Total 8,460.0 1,878.0 729.0 156.0 502.0 64.0

The data are reported as headcount as of 31 December 2025.

Staff turnover
Percentage of employees who left the Group during 2025 in relation to average headcount for the year. 3,073
Staff turnover 25.4%
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S1-14 Health and safety metrics

The Group monitors the work environment and health through
both structural and performance metrics. The monitoring is
currently based on local reporting procedures and definitions
that vary between countries. Work to harmonise definitions
and calculation methods is ongoing as part of the harmonisa-
tion of work environment processes.

The Group reports the following indicators for its own
workforce, based on data from local HR and QHSE systems
that are consolidated annually.

Structural metrics

+ Proportion of the company's workforce that is covered by
a work environment management system or equivalent
systematic work environment management according to
legal requirements or recognised guidelines.

Performance metrics
+ Number of deaths in the company's own workforce as a
result of work-related injuries or work-related ill health.

» Number of deaths among other employees working at the
Group's facilities as a result of work-related injuries or work-
related ill health.

« Number of recorded work-related accidents for the
company's own workforce.

- Accident frequency for the company's own workforce,
calculated as the number of recorded work-related
accidents per million hours worked.

-+ Sick leave, sick leave frequency and total number of sick
leave days.

The metrics are used to assess how well the Group is mana-
ging the identified potential negative impacts linked to working
conditions, hazardous work activities and high workloads.
Methods, assumptions and boundaries, including differences in
system support between countries, are being developed and
harmonised gradually and described in more detail as data
quality improves. The data is compiled annually and validated
through reasonableness checks and reconciliations locally

and at Group level. Boundaries mainly relate to differences in
reporting procedures and system support between countries.
No external validation of the metrics beyond the statutory audit
of the sustainability report has been carried out.

One hundred percent of the company's workforce is covered
by locally implemented work environment management sys-
tems or equivalent systematic work environment work in each
country, in accordance with national requirements.

During the year, 330 work-related accidents were recorded.
The accident rate was 14.89 per million hours worked, based
on a total of 22,163,337 hours worked.

During the year, no deaths were recorded among the com-
pany's own workforce or among other staff working in Hedin
Mobility Group's facilities.
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Sick leave in 2025 amounted to a total of 187,019 working days
within the Group. The number of employees with recorded
sick leave amounted to 8,043. The weighted sick leave rate

at Group level was approximately 4.5%. Sick leave includes
both short and long-term absence due to illness or injury,
regardless of whether the cause is work-related or not. Part-
time sick leave is reported proportionally based on working
hours. Parental leave, holidays and other approved absences
are not included.

S1-17  Incidents, complaints and severe

human rights impacts

The Group works actively to prevent discrimination and ha-
rassment, and local procedures for reporting and investigation
are applied in all countries. During the reporting year, no fines,
penalties or damages linked to work-related discrimination or
harassment were identified.

Data on work-related complaints, incidents and reports are
collected through local reporting and investigation procedu-
res, which vary between countries depending on legal requi-
rements, system support and organisational structures. The
information reported is based on local assessments and do-
cumentation, and the Group continues to work to strengthen
the comparability and quality of how this data is collected
and followed up on.

During the reporting year, no confirmed cases of serious
human rights violations were identified within our own work-
force. The Group has not identified any fines, penalties or
damages linked to other serious human rights incidents within
its own operations. The assessment is based on completed
investigations and available documentation in each country.

Given that no such incidents were confirmed, no specific
remedial measures were necessary during the reporting year.
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S2 Workers in the
value chain

Workers' health, safety and working conditions can
potentially be negatively affected upstream in the
value chain, especially at suppliers in the production,
logistics and handling of vehicles and components.
This can happen in the short, medium and long term.
The potential negative impacts include job insecurity,
low wages, long working hours, limited freedom of
association and poor health and safety practices,
which can lead to physical and mental ill health.
Lack of compliance by suppliers can lead to supply
disruptions, regulatory penalties and a damaged brand.

Subtopic Significant impact, Position in
p risk or opportunity the value chain
Workers in Working Negative impact, Upstream At suppliers, poor working conditions, low wages, long working hours
the value conditions potential and inadequate safety procedures can pose risks to the health and
chain safety of employees. Such conditions may also cause disruptions in

the supply chain and reputational risks for Hedin Mobility Group.
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S2 Workers in the value chain

Why is the area material

Hedin Mobility Group has two main flows in the value chain
with different geographical range of action and degree of
impact. The car and component flow includes collaborations
with over 50 vehicle manufacturers globally. Here, influence is
limited, but the Group engages in dialogue with these operators
about their codes of conduct and sustainability work to ensure
that operations are conducted in line with international stan-
dards and European regulations.

The second flow refers to indirect purchases, which include
materials, equipment, products and services needed to run the
Group's own operations, such as workshops, offices, logistics
and administrative functions. These partners are mainly based
in Europe, where Hedin has direct contractual relationships and
thus greater opportunity to influence working conditions and
compliance.

The two flows differ both in the type of risks and the degree to
which Hedin can influence working conditions and compliance.
In indirect procurement, the Group has a greater actual op-
portunity to set requirements through framework agreements,
while the ability to influence the car and component flow is
more limited and occurs through dialogue and an overall review
of the manufacturers' own processes.

The main risks in indirect procurement relate to employee
health, safety and working conditions, primarily in production
and logistics, where job insecurity, low wages and inadequate
safety and work environment procedures may be found.

For the flow of cars and components, the greatest risks lie
further up the value chain and are primarily linked to working
conditions and human rights in manufacturing and raw materi-
al extraction at subcontractors to vehicle manufacturers. These
risks are more difficult to influence directly but are managed
through dialogue and a comprehensive review of manufactu-
rers' own due diligence processes and codes of conduct.

This assessment is based on the Group's double materiality
assessment and dialogues with internal and external stakehol-
ders who have identified areas of significant risk and expecta-
tions for strengthened governance.

Strategy

Hedin Mobility Group strives to gradually strengthen gover-
nance, transparency and risk management in both the car and
component flow and indirect purchases. The work is conduc-
ted taking a risk-based approach and is characterised by long-
term partnerships and collaboration between the sustainability
function, the central procurement function and the Group's
import and retail companies. The focus is on gradually further
developing the integration of sustainability requirements in pro-
curement processes and developing methods for risk analysis,
better monitoring and impact in the value chain.
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For indirect procurement, the emphasis is currently on fra-
mework agreements, supplier assessments and dialogue in the
event of deviations, while the work with direct procurement is
based on the vehicle manufacturers' own codes of conduct and
sustainability programmes and consists of overall assessments
without a fully formalised follow-up model.

As part of our proactive work, the Group intends to gradually
integrate sustainability requirements into more parts of the
procurement processes and develop more structured methods
for risk assessment and follow-up in both flows. In 2026,

the Group intends to begin developing a common model for
systematic assessment of vehicle manufacturers' processes
and a more formalised method for recurring monitoring of
suppliers in indirect procurement. Sustainable and responsible
supplier management is a central part of the Group's business
strategy, as it contributes to stable supply chains, strengthened
regulatory compliance and long-term value for the business,
customers, business partners and society at large.

Policies

Partners in indirect procurement are covered by Hedin Mobility
Group's Supplier Code of Conduct, which is included as a
binding stipulation in all framework agreements. The code is
based on the UN Global Compact, OECD guidelines and ILO
core conventions and prohibits child and forced labour and
requires fair wages, safe workplaces, reasonable working hours
and equal treatment.

New suppliers are made aware of the Code of Conduct when sig-
ning contracts. Suppliers covered by new or renewed framework
agreements must confirm compliance with the Group's Supplier
Code of Conduct before signing the contract, after which the
code forms an integral part of the contract. For existing supplier
relationships that are not yet covered by framework agreements,
work is underway to gradually introduce the same requirements.
In the medium term, the goal is for all suppliers in indirect procu-
rement to be covered by framework agreements that include the
Supplier Code of Conduct.

In the event of deviations, the issue is handled through dialogue
and demands for corrective measures, and in serious cases the
cooperation can be terminated. Today, monitoring takes place
primarily in connection with the signing of the contract.

In the car and component flow, the Group is developing other
ways to ensure that the same principles are followed. Risk-ba-
sed assessments are made of vehicle manufacturers' own
codes of conduct and sustainability programmes in relation to
Hedin Mobility Group's requirements and international fra-
meworks, and collaborations are limited to operators that meet
corresponding standards. The assessments are currently based
on a comprehensive review of available information, such as
manufacturers' codes of conduct and public sustainability in-
formation, and are supplemented with dialogue where deemed
relevant. The work is based on influence through business
relations rather than direct contract control.

In 2026, the Group intends to further develop the work by pre-
paring a Group-wide manual for risk-based assessments. The
manual will provide guidance on how assessments are condu-
cted and documented, with the aim of creating more uniform,
comparable and systematic management over time.
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Actions

The work is conducted in different ways depending on the flow,
but consistently proceeds from on a risk-based assessment with
a focus on employees' working conditions in the value chain.

In indirect procurement, partners are checked before agreements
are signed, and the Code of Conduct is a mandatory part of all
framework agreements. The checks are currently based on a
comprehensive review of available information, mainly that which
is publicly available and information that the suppliers themsel-
ves provide. Risks related to working conditions are managed in
connection with contract writing through review and dialogue,
with the aim of clarifying expectations and, if necessary, agreeing
on corrective measures.

A strategic measure to better identify and prevent risks in the
value chain has been to primarily hire suppliers within or close
to the European markets where the Group operates, which can
contribute to reduced risk exposure and facilitate monitoring.
The aim is to gradually increase the proportion of purchases
made through suppliers that are subject to clear requirements
for working conditions and compliance.

In the car and component flow, the Group intends to begin
work in 2026 to further develop the due diligence process in
the value chain. The work will initially include the develop-
ment of a group-wide assessment model to evaluate vehicle
manufacturers' codes of conduct and processes linked to
human rights, working conditions and safety in the manu-
facturing process. This to be able to identify and manage risks
in the manufacturing stage in a more systematic way. The work
is jointly led by the Group's procurement and sustainability
functions. Suppliers and their employees can report suspected
violations via Hedin Mobility Group's whistleblowing function.
When deviations or violations are found, dialogue and correcti-
ve measures are carried out. In serious cases, cooperation may
be paused or terminated.

Targets and outcomes

An overall medium-term target in indirect procurement is to
achieve 100% contract observance for framework agreement
suppliers. The target is measured and followed up by the
Group's procurement organisation. Otherwise, there are no
targets set in the area yet.

Contract observance

NO Fl NL BE UK SK
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There are currently no targets for the flow of cars and compo-
nents. More structured target and follow-up work is planned
to begin in 2026. This work is led by the Group's sustainability
function in close collaboration with the procurement organisa-
tion in the import and retail companies.

The Group monitors contract observance quarterly, defined
as the proportion of framework agreements that include the
Supplier Code of Conduct as part of the agreement. The pro-
portion of such framework agreements amounted to 35% in
2024 and 52% in 2025. These levels constitute a baseline for
continued monitoring.

The outcome varies between markets and is primarily influen-
ced by the degree of integration, organisational maturity and
access to system support for follow-up. Denmark is currently
managed within the Swedish procurement organisation and is
therefore reported together with Sweden.

In some markets, the follow-up structure is not yet fully imple-
mented, which affects the reported level of contract observan-
ce. Differences between countries mainly reflect different levels
of maturity in procurement processes and framework agre-
ement structure rather than changes in risk profile. Finland is
an example of a market with a more established procurement
structure and clearer monitoring of framework agreements,
which is reflected in a higher level of contract observance.

Switzerland and Germany are not yet included in the follow-up
system and are therefore not shown in the diagram. The de-
velopment should also be seen against the background of the
Group's rapid international expansion, where the procurement
organisation and follow-up structure are gradually established
and harmonised between markets.

In 2025, no significant incidents related to workers in the value
chain were identified, based on available information and
reported cases.

In 2025, a contract observance indicator was reported that
refers to the proportion of framework agreements that include
the Supplier Code of Conduct as part of the agreement. Addi-
tional quantitative indicators and systematic outcome metrics
linked to workers in the value chain will be developed gradually
in 2026-2027, especially where data availability upstream in the
value chain is currently limited.

I 2025
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S4 Consumers and
end-users

Consumers and end-users can potentially be negatively
affected by incorrect or inadequate service and information
provision from Hedin Mobility Group, especially during sales
of used vehicles. Such deficiencies can affect the health
and safety of customers and lead to risks of accidents or
incorrect use. The impact can occur in the short, medium
and long term.

. Significant impact, RS I
Subtopic il GIF @A the value
chain
Consumers and Personal safety Negative impact, Downstream Incorrect or inadequate service and information, especially during
end-users for consumers potential sales of used vehicles, can pose safety risks to customers and
and end-users end-users. This may lead to accidents or incorrect use vehicles.

Vedlegg 1

108 Hedin Mobility Group A@@Lﬁ%mE@E’AD@%@@@@%582658169



Intro Our business Our operations

S4 Consumers and end-users

Why the area is material

Hedin Mobility Group may have a potential negative impact on
the health and safety of consumers and end-users as a result of
incorrect or inadequate service and information provision. The
risk is particularly relevant when selling used vehicles, where
incomplete or outdated technical information and service history
can affect the vehicle's safety and reliability over time. For used
vehicles, the condition and level of documentation varies to a
greater extent than in new car flows, which increases the risk that
inadequacies in information or service affect safety.

Inadequacies in technical condition or information may ultimately
lead to a risk of personal injury when using the vehicle.

In the long term, inadequacies may also reduce customer confi-
dence and willingness to choose mobility solutions and vehicles
provided by Hedin Mobility Group.

This area has been assessed as material based on the Group's
double materiality assessment because the impact on human
health and safety is significant. Impacts can occur in the short,
medium and long term.

Consumers and end-users relate to private customers, corporate
customers, public services and users of mobility solutions within
the Group's operations.

Strategy

The Group's work with consumers and end-users aims to pre-
vent negative impacts on people’s health and safety. The work
focuses particularly on safety in second-hand flows as this is the
part of the business where the risk of negative impact is consi-
dered to be the greatest.

The strategy involves ensuring that used vehicles undergo
structured safety checks, that service and repairs are carried
out according to clear quality requirements and that customers
receive correct information that enables safe use of the vehicles.
These work procedures reduce the risk that deficiencies in tech-
nical condition or information lead to incidents during use.

For Hedin Mobility Group, trust in the brands and the quality of
the customer relationship are crucial to the business. Therefore,
trade-in checks, structured documentation of the condition and
functioning of the vehicles, and training of staff are prioritised as
measures to reduce safety risks.

The work is integrated into the operations through common
work procedures for safety in second-hand flows, service quality
requirements and structures for following up on safety-related
complaints and warranty claims. Since customer relationships,
service quality and product safety are central value drivers in
the Group's business model, findings from complaints, warranty
claims and safety-related issues are used as a basis for prioriti-
sing improvement measures.

Policies

There is currently no group-wide policy for consumer and end-
user issues. In 2026, work is planned to develop a shared policy
for product and consumer safety.
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Hedin Mobility Group requires that vehicles sold meet relevant
safety requirements. The Group also works to ensure that its
own workshops follow standardised procedures for service and
safety checks. This includes requirements for technical compe-
tence, documentation procedures and quality assurance.

Local guidelines are used until the group-wide policy is establis-
hed and currently constitute the framework for managing risks
related to consumer health and safety.

Actions

The Group is working to strengthen the safety of second-hand
flows as this is the main area with a risk of negative impact. The
measures include trade-in checks of used cars, structured in-
spection protocols, documentation of vehicle history and impro-
ved procedures for service and technical reviews prior to sales.

The workshops follow locally established processes to ensure
that service and repairs are carried out in a manner that main-
tains the safety of the vehicles. Skills requirements, training and
quality controls are central parts of this work.

Aftermarket systems are developed locally to allow follow-up
of service quality, customer complaints and warranty claims.
Central follow-up of safety-related incidents is planned to be
strengthened in the medium term to identify recurring deficien-
cies and ensure corrective action. The aim is to identify patterns
early on that may indicate an increased risk of negative impacts
on consumer safety.

The work is coordinated between operations managers, the
Group's sustainability function and the QHSE department to
ensure uniform governance and continued development of work
procedures and follow-up.

Safety-related incidents are managed by means of technical in-
vestigation and corrective actions. Follow-up takes place through
local systems, which will gradually be integrated into a more
uniform framework based on a common policy for product and
consumer safety.

Targets and outcomes

The Group currently has no time-bound targets, but strives for all
retailers to be trained in product and consumer safety standards
in the medium term. Third-party training by vehicle manufactu-
rers and other suppliers is an important part of this work. There
is currently no comprehensive group-wide data collection of
such training information, but work is underway to strengthen
collaboration with suppliers and develop structures that enable
systematic follow-up.

The Group also intends to gradually increase the proportion of
used vehicles with complete and verified documentation and to
strengthen the follow-up of safety-critical areas such as service
quality, trade-in tests and customer complaints. The focus
during the phasing-in period is to establish common monitoring
systems, improved data quality and define relevant indicators
that enable future quantitative targets.

The goals aim to reduce the risk of negative impacts on consu-
mer health and safety through more consistent work procedures,
strengthened transparency and improved data quality, where the
development of quantitative indicators and comparable outcome
measures constitutes a prioritised part of the continued work.
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Information
about corporate
governance

A clear governance structure is a prerequisite for Hedin
Mobility Group to be able to manage identified impacts,
risks and opportunities and ensure long-term value cre-
ation. The Board of Directors has overall responsibility for
strategy, risk management and sustainability governance,
while Group Management is responsible for implementa-
tion and follow-up in operational activities.

The section covers business conduct, corporate culture,
regulatory compliance, and overall processes for risk ma-
nagement and internal control. The focus is on compliance
with the Code of Conduct and a clear division of respon-
sibilities between the Board of Directors, management
and central functions. The work to further develop the
structure, follow-up and integration of sustainability-rela-
ted issues in governance and reporting is ongoing in line
with increased regulatory requirements and strengthened
internal coordination.

G1 Business conduct
11-13

ESRS Tilldgg B
14-117

IRO-2 ESRS index
18
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G1 Business conduct

If corporate culture is lacking and employees do not comply
with Hedin Mobility Group's Code of Conduct, there is a risk

of violations of law, unethical conduct, discrimination or lack
of respect for human rights. This means a potential negative
impact on society in the short, medium and long term.

Significant impact, Position in

Subtopi . A q
ubtoplc risk or opportunity the value chain

Business
conduct

Corporate
culture

Negative impact,
potential

Own operations Failure to comply with the Code of Conduct can lead to unethical
conduct, discrimination or violations of law, which negatively
affects people and society. A weak corporate culture increases

these risks and can undermine the integrity of the business.
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G1 Business conduct

Why business conduct is material

A strong and values-driven corporate culture is central to Hedin
Mobility Group's business model and long-term value creation,
with a focus on integrity and regulatory compliance in its own
operations. If the Code of Conduct is not complied with, there is
a risk of unethical behaviour, discrimination or violations of law
that could negatively affect people and society, which corres-
ponds to the potential negative impact identified in the double
materiality assessment. Ensuring compliance is therefore crucial
for maintaining trust, reducing legal risks and ensuring stable and
long-term profitable business development.

The corporate culture also forms the basis for how the Group
manages risks in other material areas, such as the work en-
vironment pursuant to ST and employees in the value chain
pursuant to S2.

However, this section refers to the company's own operations
and the risk identified in G1.

Strategy

Business conduct is integrated into Hedin Mobility Group's
governance and decisions. This means that risks related to bu-
siness ethics, integrity and regulatory compliance in the com-
pany's own operations are managed within the framework of
the Group's overall risk management, with the aim of reducing
the likelihood of the violations described in the IRO.

The Board of Directors establishes the Code of Conduct and
ensures compliance through reporting from Group Manage-
ment with support from relevant Group functions, including
legal and compliance. The Group functions monitor compliance
within their respective areas of responsibility and, if necessary,
report to Group Management and CEO, who escalate issues to
the Board of Directors when justified by seriousness or scope.
The reporting process is based on the recurring recording of
incidents and deviations from markets and functions. Exter-
nal reporting includes information deemed material according
to the double materiality assessment. The Board of Directors
has access to relevant expertise and, if necessary, receives
training in issues related to the Code of Conduct and regula-
tory compliance. The Board of Directors currently receives a
comprehensive report at least annually in connection with the
annual and sustainability report. However, sustainability-rela-
ted risks and individual material incidents may be addressed on
an ongoing basis within the framework of regular strategy and
risk reporting, depending on the nature and seriousness of the
cases.

More structured and ongoing reporting is being developed as
the Group strengthens governance within the issues assessed
as material in the double materiality assessment.
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The Group uses established mechanisms to identify, report and
investigate suspected violations of laws and internal rules. In
addition to the whistleblower function, the Group follows up

on incidents and deviations reported in the operations. These
steps currently serve as the primary control mechanisms for
identifying potential violations. The work to develop more sys-
tematic controls for compliance with the Code of Conduct and
related regulations is ongoing and is being gradually strengthe-
ned as the Group's governance and risk management continue
to evolve.

The whistleblower function is available to employees and
external parties and incidents are investigated quickly, inde-
pendently and objectively according to established procedures.
External expertise is hired when necessary.

Group Management is responsible for implementing the Board of
Directors’ decisions in operational management. The ESG steering
group, led by the Head of Sustainability and with representatives
from central group functions, coordinates the ongoing work and
ensures that business conduct is integrated into strategic deci-
sions, risk management and business planning. HR, sustainability,
legal and compliance are responsible for frameworks, training and
method support, while line managers drive the practical imple-
mentation in daily operations. At the same time, all employees
have an individual responsibility to act in line with the Code of
Conduct and contribute to a culture that complies with laws and
internal guidelines.

The controls described here primarily relate to compliance with
the Code of Conduct and ethics-related issues. The work on
data quality and control environment for sustainability reporting
is described separately in the governance section pursuant to
ESRS 2 GOV-5, as it encompasses broader processes and other
types of controls.

G1-1 Business conduct policies

and corporate culture

The Group's Code of Conduct, updated in 2025, is based on
internationally recognised frameworks for business conduct,
including the UN Global Compact and the OECD Guidelines for
Multinational Enterprises on Responsible Business Conduct.
The policy establishes principles for integrity, respect, diversity,
environmental responsibility, and compliance with laws and
other requirements.

The Code of Conduct encompasses several areas of principle
that together form the foundation of the Group's corporate cul-
ture. All principles are applicable and must be complied with.
In relation to the identified risk in the company's own opera-
tions, issues of business ethics and regulatory compliance are
particularly pivotal, as deficiencies in these areas can lead to
the negative impact described in the IRO.

The Code of Conduct is supplemented by thematic regulatory
documents, including a specific policy for anti-corruption and
bribery. For 2026, the adoption of a Group policy for human
rights is planned.
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When developing and updating policies the perspectives of re-

levant stakeholders, such as employees and business partners,
are taken into account through dialogue and experiences from

the operations.

The policy documents apply to all employees and are transla-
ted into practical work through training, dialogue and ongoing
support from HR, sustainability, legal and compliance. The
policies are published on the Group's intranet and managers
and other executives in the organisation have been informed
of the update. Parts of the content are also included in general
introductory training for new employees.

The implementation of the updated Code of Conduct will begin
in 2026 through training and dialogues in the business. The cor-
porate culture is monitored through annual employee surveys
and through dialogue within the organisation. External reporting
includes the information deemed material pursuant to ESRS.

A group-wide training course is being developed and will be
conducted annually for all employees going forward. In 2026, a
process will also be introduced where all employees must con-
firm that they have read and understood the Code of Conduct.

Going forward, in-depth training initiatives will also be develo-
ped for functions with higher risk exposure, such as sales, pro-
curement and management positions, to strengthen expertise
in issues related to ethics, regulatory compliance and respon-
sible decision-making. The training is not based on a separate
policy but is an integrated part of the implementation of the
Group's Code of Conduct.

G1-2 Management of relationships with suppliers

Suppliers are expected to follow Hedin Mobility Group's Supp-
lier Code of Conduct, which is based on the same internatio-
nally recognised principles of business conduct as the Group's
Code of Conduct. These principles form the basis of the
Group's values and set the framework for what is expected in
collaborations.

The Group distinguishes between indirect and direct procu-
rement in its management of supplier relationships. Indirect
purchases include goods and services that support the compa-
ny's own operations, such as services, equipment and logistics
solutions, where the Group has a direct contractual relationship
and thus greater ability to make demands and monitor compli-
ance. Follow-up occurs primarily through contractual require-
ments, dialogue and handling of reported deviations, based on
a risk-based approach.

Direct procurement of vehicles and vehicle components differs
from indirect procurement in that the relationships are mainly
governed by established agreements and the vehicle manu-
facturers' own codes of conduct. In these relationships, the
Group's ability to set its own requirements is more limited,

and the work therefore focuses on dialogue, collaboration and
handling of identified deviations.
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Suspected violations linked to both indirect and direct supp-
liers can be reported via the Group's whistleblower function
and handled according to the same procedures as other busi-
ness conduct matters.

The description of supplier relationships in this section is
limited to business conduct and corporate culture. An in-depth
description of risks and measures regarding workers in the
value chain can be found in ESRS S2.

Tracking and outcomes

The Group has not set quantitative targets for business condu-
ct linked to corporate culture for 2025. The focus has been on
ensuring clear principles, functioning reporting channels and
effective processes for identifying, managing and following up
on deviations from the Code of Conduct and related policies.
The work is focused on governance, compliance and preventive
measures.

The number of whistleblowing incidents is used as a metric

to track reporting behaviour and identify potential deviations
linked to corporate culture. The metric refers to all reports
received during the year and does not constitute a measure for
confirmed violations.

External reporting includes the indicators that have been
assessed as material according to the double materiality
assessment. Additional internal monitoring metrics are used
for governance but are not reported separately. The monitoring
is being developed continuously and the Group will evaluate
the need for additional external indicators in future reporting
cycles.

In 2025, a total of 93 reports were received in the whistleblower
system. Reports were received from all markets except one
where the Group operates. The majority of the cases concer-
ned conduct within the work environment. These cases are
handled within the framework of S1and do not change the
assessment of the risk identified in G1.

Of the 93 reported incidents, three cases led to in-depth investi-
gations. None of the investigations conducted have shown that
violations of the Group's Code of Conduct, including violations of
policies for unethical conduct, have occurred.

The outcome shows that established reporting and investiga-
tion processes are in place and form part of the Group's work to
prevent violations identified in the IRO. The assessment of the
effectiveness of the processes is based on established investi-
gation procedures and internal follow-up. The results are used
as a basis for continued development of training initiatives and
internal controls linked to corporate culture.
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EU Climate
Disclosure Requirement Benchmark Regulation Law (26)
and related datapoint SFDR (23) reference Pillar 3 ( 24 ) reference (25) reference reference Page
ESRS 2 GOV-1 Board’s gender Indicator number 13 of Table gii;nﬂlgj)o; O[;Zb?g?ée(d2$igu_ 60
diversity paragraph 21 (d) #1 of Annex 1 Annex I
ESRS 2 GOV-1 Percentage of board )
members who are independent éﬂ?%ﬁf&%ﬁiufilﬁ; I 60
paragraph 21 (e) !
ESRS 2 GOV-4 Statement on due Indicator number 10 Table 62
diligence paragraph 30 #3 of Annex 1
ESRS 2 SBM-1 Invols ti
o nve vem?n n Indicators number 4 Table Article 449a Regulation (EU) No 575/2013; Delegated Regulation )
activities related to fossil fuel L N . not material
- . #1 of Annex 1 Commission Implementing Regulation (EV) 2020/1816, Annex ||
activities paragraph 40 (d) i
ESRS_ 2 SBM-T Invotvemeht " Indicator number 9 Table #2 Delegated Regulation )
activities related to chemical pro- not material
. M of Annex 1 (EU) 2020/1816, Annex |I
duction paragraph 40 (d) ii
) Delegated Regulation
ESRS. 2 SBM-1Involvement in . Indicator number 14 Table #1 (EU) 2020/1818 (29 ), Artic- .
activities related to controversial . not material
of Annex 1 le 12(1) Delegated Regulation
weapons paragraph 40 (d) iii (EU) 2020/1816, Annex I
ESRS 2 SBM-1 Involvement in Delegated Regulation
activities related to cultivation and (EU) 2020/1818, Article 12(1) not material
production of tobacco paragraph Delegated Regulation
40 (d) iv (EU) 2020/1816, Annex I
ESRS E1-1 Transition plan to Regulation
reach climate neutrality by 2050 (EU) 2021/1119, 82
paragraph 14 Article 2(1)
Article 449a
. R Lati EU) No 575/2013; C issi .
ESRS E1-1 Undertakings excluded ‘;gﬁe?hls:tfn Le Oulatién V) ;g;g}s:;ﬂ Delegated Regulation
from Paris-aligned Benchmarks P ) g _g K (EU) 2020/1818, Article121 (d) to not material
aragraph 16 (@) Template 1: Banking book-Climate Change @), and Article 12.2
P transition risk: Credit quality of exposures ’ '
by sector, emissions and residual maturity
Article 449a
ESRS E1-4 GHG emission reduc- Indicator number 4 Table #2 Regulation _(EU) No 575/2013; commission Delegated Regulation
tion targets paragraph 34 of Annex 1 Implementing Regulation (EU) 2022/2453 (EU) 2020/1818, Article 6 83
gets paragrap Template 3: Banking book — Climate change !
transition risk: alignment metrics
oS L o Pt rumber Tl
) Vgg € and Indicator n. 5 Table #2 83
by sources (only high climate
. of Annex 1
impact sectors) paragraph 38
ESRS E1-5 Energy consumption Indicator number 5 Table #1 83-84
and mix paragraph 37 of Annex 1
ESRS E1-5 Energy intensity associ-
ated with activities in high climate Indicator number 6 Table #1 83-84
impact sectors paragraphs 40 of Annex 1
to 43
Article 449a; Regulation (EU) No 575/2013;
Commission Implementing Regulation )
Delegated Regulati
ESRS E1-6 Gross Scope 1, 2, 3 and Indicators number 1and 2 (EVU) 2022/2453 Template 1: Banking book (Eeu)eg;);O/BeéU:rt‘i?:Te 51, 6 84-87
Total GHG emissions paragraph 44 Table #1 of Annex 1 — Climate change transition risk: Credit and 8() ’ ’
quality of exposures by sector, emissions
and residual maturity
Article 449a Regulation (EU) No 575/2013;
. ) Commission Implementing Regulation .
ESRS E1-6 H Indicatt b Tabl D ted Regulati
S Gross GHG emissions ndicators number 3 Table (EU) 2022/2453 Ternplate 3: Banking book elegated Regulation 26

intensity paragraphs 53 to 55

#1 of Annex 1

— Climate change transition risk: alignment
metrics

(EU) 2020/1818, Article 8(1)
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EU Climate
Disclosure Requirement Benchmark Regulation Law (26)
and related datapoint SFDR (23) reference Pillar 3 ( 24 ) reference (25) reference reference Page
Regulation
ESRS E1T CHG removals and (EU) 2021/1719, not material
paragrap Article 2(1)
ESRS E1-9 Delegated Regulation
Exposure of the benchmark port- (EU) 2020/1818, Annex I not material
folio to climate-related physical Delegated Regulation
risks paragraph 66 (EU) 2020/1816, Annex ||
ESRS E1-9 Di ti f
Isaggregation o Article 449a Regulation (EU) No 575/2013;
monetary amounts by acute and o X .
chronic bhysical risk paragraoh Commission Implementing Regulation
phy paragrap (EU) 2022/2453 paragraphs 46 and 47; i
66 (a) N . not material
. o Template 5: Banking book - Climate change
ESRS E1-9 Location of significant . ) h .
. - ) physical risk: Exposures subject to physical
assets at material physical risk risk
paragraph 66 (c). ’
Article 449a Regulation (EU) No 575/2013;
ESRS E1-9 Breakdown of the Commission Implementing Regulation
carrying value of its real estate as- (EV) 2022/2453 paragraph 34;Template hot material
sets by energy-efficiency classes 2:Banking book -Climate change transition
paragraph 67 (c). risk: Loans collateralised by immovable
property - Energy efficiency of the collateral
ESRS E1-9 VDegreei of exposure of Delegated Regulation .
the portfolio to climate- related not material
o (EU) 2020/1818, Annex Il
opportunities paragraph 69
ESRS E2-4 Amount of each Indicator number 8 Table #1
pollutant listed in Annex Il of the of Annex 1 Indicator number
E-PRTR Regulation (European 2 Table #2 of Annex 1 Indi- ot material
Pollutant Release and Transfer cator number 1 Table #2 of
Register) emitted to air, water and Annex 1 Indicator number 3
soil, paragraph 28 Table #2 of Annex 1
ESRS E3-1 Water and marine Indicator number 7 Table #2 hot material
resources paragraph 9 of Annex 1
ESRS E3-1 Dedicated policy Indicator number 8 Table 2 hot material
paragraph 13 of Annex 1
ESRS E3-1 Sustainable oceans and Indicator number 12 Table hot material
seas paragraph 14 #2 of Annex 1
ESRS E3-4 Total water recycled Indicator number 6.2 Table not material
and reused paragraph 28 (c) #2 of Annex 1
E.SRS. E3-4 Total water consump- Indicator number 61 Table )
tion in m 3 per net revenue on 49 of Annex | not material
own operations paragraph 29
ESRS E3-4
Total water consumption in Indicator number 7 Table #1 hot material
m 3 per net revenue on own of Annex 1
operations paragraph 29
ESRS 2- SBM 3 - E4 paragraph Indicator number 10 Table not material
16 (b) #2 of Annex 1
ESRS 2- SBM 3 - E4 paragraph Indicator number 14 Table hot material
16 (c) #2 of Annex 1
ESRS.E4—2 . Indicator number 11 Table #2
Sustainable land / agriculture .
) - of Annex 1 not material
practices or policies paragraph
24 (b)
ESRS E4_2_ Susta\naptg oceans / Indicator number 12 Table )
seas practices or policies para- 49 of Annex | not material
graph 24 (c)
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EU Climate
Disclosure Requirement Benchmark Regulation Law (26)
and related datapoint SFDR (23) reference Pillar 3 ( 24 ) reference (25) reference reference Page
ESRS E4-2 Policies to address Indicator number 15 Table hot material
deforestation paragraph 24 (d) #2 of Annex 1
ESRS E5-5 Indicator number 13 Table
Non-recycled waste paragraph #2 of Annex 1 not material
37 (d)
ESRS E5-5 Hazardous waste and Indicator number 9 Table #1 )
. ; not material
radioactive waste paragraph 39 of Annex 1
ESRS 2- SBMS - ST Risk of inci- Indicator number 13 Table
dents of forced labour paragraph 98-99
#3 of Annex |
14 (f)
ESRS 2- SB.M3 - S1Risk of inci- Indicator number 12 Table
dents of child labour paragraph 98-99
#3 of Annex |
14 (g)
. : Indicator number 9 Table
Ef):iﬂ?g;;L;?a;r;ggtshpsgcy #3 and Indicator number 11 98-99
paragrap Table #1 of Annex |
ESRS S1-1
Due diligence policies on issues .
Delegated R lati EU) 2020/1816,
addressed by the fundamental Ar?neial\e egulation (EV) / 98-99
International Labor Organisation
Conventions 1to 8, paragraph 21
ESRS ST proces.ses and- m.ea—' Indicator number 11 Table #3 )
sures for preventing trafficking in not material
. of Annex |
human beings paragraph 22
ESRS SH Workplace accident Indicator number 1 Table #3
prevention policy or management 98-99
of Annex |
system paragraph 23
ESRS .81_3 grlevar?ce/comptalnts Indicator number 5 Table #3
handling mechanisms paragraph 100
of Annex |
32 (c)
ESRS S1-14 Number of fatalities
and number and rate of work-re- Indicator number 2 Table #3 Delegated Regulation 104
lated accidents paragraph 88 (b) of Annex | (EU) 2020/1816, Annex |I
and (c)
ESRS S1-14 R Indicator number 3 Table #3
Number of days lost to injuries,
. . ; of Annex | 104
accidents, fatalities or illness
paragraph 88 (e)
ESRS S1-16 Unadjusted gender pay Indicator number 12 Table #1 Delegated Regulation hot material
gap paragraph 97 (a) of Annex | (EU) 2020/1816, Annex |I
ESRS S1-16 Excessive CEO pay Indicator number 8 Table #3 hot material
ratio paragraph 97 (b) of Annex |
ESRS S1-17 Incidents of discrimi- Indicator number 7 Table #3 104
nation paragraph 103 (a) of Annex |
ESRS ;1—17 Non-respect of UNGPs Indicator number 10 Table #1 Delegated Regulation
on Business and Human Rights R (EU) 2020/1816, Annex ||
I and Indicator n. 14 Table #3 . 104
and OECD Guidelines paragraph of Annex | Delegated Regulation
104 (a) (EU) 2020/1818 Art 12 (1)
ESRS 2- SBM3 - S2 Significant risk .
of child labour or forced labour in Indicators number 12 and not material

the value chain paragraph 11 (b)

n. 13 Table #3 of Annex |

116 Fedin MobiTiy Group ALY ERRADARpbH 2024582658169

Vedlegg 1




Intro

Our business Our operations

Director’s report Sustainability Financial statements
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Disclosure Requirement Benchmark Regulation Law (26)
and related datapoint SFDR (23) reference Pillar 3 ( 24 ) reference (25) reference reference Page
; ; Indicator number 9 Table #3
Effnjfr:e::sma::;grztsh ?3“” and Indicator n. 11 Table #1 106-107
paragrap of Annex 1
ESRS S2-1 Policies related to value Indicator number 11and n. 4
. 106-107
chain workers paragraph 18 Table #3 of Annex 1
ESRS S2-1 Non-respect of UNGPs Delegated Regulation
on Business and Human Rights Indicator number 10 Table #1 (EU) 2020/1816, Annex |I 106-107
principles and OECD guidelines of Annex 1 Delegated Regulation
paragraph 19 (EU) 2020/1818, Art 12 (1)
ESRS S2-1 Due diligence policies
on issues addressed by the Delegated Regulation
fundamental International Labor (EU) 2020/1816, Annex |1 106-107
Organisation Conventions 1to 8,
paragraph 19
ESRS S2-4 Human rights issues
and incidents connected to its Indicator number 14 Table 109
upstream and downstream value #3 of Annex 1
chain paragraph 36
Indicator number 9 Table
ESRS S3-1 Human rights policy #3 of Annex 1 and Indicator hot material
commitments paragraph 16 number 11 Table #1 of
Annex 1
Delegated Regulati
ESRS S3-1 non-respect of UNGPs elegated Regulation
. . . (EU) 2020/1816, Annex |I
on Business and Human Rights, Indicator number 10 Table . N
ILO principles or OECD guidelines #1 Annex 1 Delegated Regulation not material
princip g (EU) 2020/1818, Art 12 (1)
paragraph 17
ESRS S3-4 Indicator number 14 Table
Human rights issues and incidents #3 of Annex 1 not material
paragraph 36
ESRS S4-1 Policies related to Indicator number 9 Table
consumers and end-users para- #3 and Indicator number 11 109
graph 16 Table #1 of Annex 1
fF e
Non-respect of UNGPs on Busi- Indicator number 10 Table #1 L .
ness and Human Rights and OECD of Annex 1 Delegated Regulation not material
- e (EU) 2020/1818, Art 12 (1)
guidelines paragraph 17
ESRS S4-4 Human rights issues Indicator number 14 Table not material
and incidents paragraph 35 #3 of Annex 1
g P paragrap #3 of Annex 1
10 (b)
ESRS G1-1 Protection of whistle- Indicator number 6 Table #3 not material
blowers paragraph 10 (d) of Annex 1
ESRS G1-4 Fines for violation of X Delegated Regulation
| 17 T
anti-corruption and anti-bribery ndicator number able (EU) 2020/1816, Annex I1) not material
#3 of Annex 1
laws paragraph 24 (a)
ESRS G1-4 Standards of anti- Indicator number 16 Table )
corruption and anti- bribery not material
#3 of Annex 1
paragraph 24 (b)
Dokument-ID 09222115557582658169 Vedlegg 1 HeamMobtity Group AB (publ [ ARnual Report 2075 17




Intro Our business

IRO-2 ESRS index

Our operations

Director’s report Sustainability Financial statements

ESRS 2
BP-1 Basis for preparation
BP-2 Disclosures in relation to specific circumstances

GOV-1 Role of the administrative, management and
supervisory bodies

GOV-2 Information provided to and sustainability
matters addressed by the undertaking’s administrative,
management and supervisory bodies

GOV-3 Integration of sustainability-related performance
in incentive schemes

GOV-4 Statement on due diligence

GOV-5 Risk management and internal controls over
sustainability reporting

SBM-1 Strategy, business model and value chain
SBM-2 Interests and views of stakeholders

SBM-3 Material impacts, risks and opportunities and
their interaction with strategy and business model

IRO-1 Description of the process to identify and assess
material impacts, risks and opportunities

E1IRO-1 Identification and assessment of climate-rela-
ted impacts, risks and opportunities

IRO-2 Disclosure requirements in ESRS covered by the
undertaking’s sustainability statement

ESRS E1 Climate change

E1-1Transition plan for climate change mitigation
E1-2 Policies

E1-3 Actions and resources

E1-4 Targets and performance

E1-5 Energy consumption and mix

E1-6 Greenhouse gas emissions

ESRS E2 Pollution

ESRS E3 Water and marine resources

ESRS E4 Biodiversity and ecosystems
ESRS E5 Resource use and circular economy
E5-1 Policies

E5-2 Actions and resources

E5-3 Targets and performance

E5-4 Resource inflows

E5-5 Resource outflows

58

59

60

62

62

62

63

63-67

68-69

70-73

74-76

77-79

79,118

82

82

82-83

83

83-84
84-87

not material
not material

not material

89
89
89
89-90

90
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S1-3 Processes to remediate negative impacts
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S$1-14 Health and safety metrics

S1-17 Incidents, complaints and severe human rights
impacts

ESRS S2 Workers in the value chain
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S4-4 Actions and resources
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102
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104

59

106
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107
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not material

109

109

109

109

109
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Policy for ansvarlig naeringsliv

Formalet med dette dokumentet

Formalet med policydokumentet er & beskrive, forankre og angi overordnet retning for malrettet og
systematisk arbeid for & fremme ansvarlig naeringsliv i Hedin Automotive AS konsernet.

Med ansvarlig neeringsliv menes:

e Hensyn til grunnleggende menneskerettigheter i samfunn som vi opererer i.
e Anstendige arbeidsforhold i vare egne arbeidsoperasjoner, egne foretak, i vare leverandgrkjeder
og hos vare forretningsforbindelser.

Med anstendige arbeidsforhold menes:

Arbeidsoperasjoner som ivaretar helse, arbeidsmiljg og sikkerhet
Arbeidsoperasjoner som ivaretar menneskerettigheter

At arbeidet skal gi lann & leve av

Hensyn til negative konsekvenser for ytre miljg fra vare egne bedrifter og fra vare
leverandgrkjeder.

Bruk av dette dokumentet

Policy for ansvarlig naeringsliv brukes internt hos oss og overfor vare leverandgrer, forbindelser og
andre viktige interessenter, slik at vi alle kan jobbe malrettet og systematisk for ivaretakelse av
menneskerettigheter, anstendige arbeidsforhold og ytre miljg.

Eier av dette dokumentet

Det er styret i de ulike selskapene som har ansvaret for & innfare og utave var policy for ansvarlig
naeringsliv. Videre er det daglig leder som er ansvarlig for implementering av policy for ansvarlig
naeringsliv.

Policy for menneskerettigheter i verdikjedene vare og i samfunnene rundt var
virksomhet

Menneskerettigheter er grunnleggende rettigheter alle har, uavhengig av kjgnn, alder, legning, livssyn
eller nasjonalitet. Vi falger FN sine prinsipper for bedrifters ansvar for menneskerettigheter, og var
policy for menneskerettigheter er basert pa internasjonale konvensjoner og regler.

Vi forplikter oss til & vaere ansvarlige i var deltakelse i naeringslivet, og pa den maten veere en aktgr
som deltar i overgangen til mer baerekraftige samfunn. Dette innebaerer blant annet & ta hensyn til
grunnleggende menneskerettigheter i hele nedslagsfeltet av var virksomhet. Vi erkjenner at
neeringslivet har vesentlige oppgaver i denne omstillingen, og ensker a ta var del av ansvaret. | dette
arbeidet skal vi forsterke vare egne ledelsessystemer, og vi skal kartlegge hvordan vare leverandgrer
og forbindelser ogsé arbeider malrettet og systematisk med hensyn til menneskerettigheter i sine
egne bedrifter, i sine verdikjeder og i sine lokalsamfunn.

For oss handler det 4 ta hensyn til menneskerettigheter om a:

Respektere alle grunnleggende menneskerettigheter, og ha spesielt fokus p&d de menneskerettighetene
som vi anser & vaere spesielt relevante for vare bransjer:

Rett til liv

Rett til frihet

Rett til personlig sikkerhet
Ytringsfrihet
Foreningsfrinet
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https://www.fn.no/tema/menneskerettigheter/menneskerettigheter
https://lovdata.no/lov/2021-06-18-99/%C2%A73
https://lovdata.no/lov/1981-03-13-6/%C2%A73

o |kke-diskriminering
Nulltoleranse for diskriminering er basert pa:

Rase

Etnisitet

Religion

Kjgnn

Alder

Seksuell orientering
Funksjonshemming

Menneskerettigheter og anstendige arbeidsforhold i egen virksomhet

Vi er opptatt av & sikre en likestilt og mangfoldig arbeidsplass med like rettigheter og likeverdige
forhold for alle ansatte i alle deler av egen virksomhet. Vi er bevisste pa vart ansvar nér det gjelder &
utvikle og opprettholde en arbeidskultur hvor mennesker blir sett og deres grunnleggende rettigheter
blir respektert.

Eksempler pa kjente utfordringer i vare bransjer er likestilling med tanke pa alder, kjgnn og
funksjonsnedsettelse, mulighet til & komme frem med sine ytringer og sine varsler, kontroll pa spesielt
krevende arbeidsoperasjoner, samt manglende informasjon om hva vi kan vaere eksponert for av risiko
knyttet til brudd p& menneskerettigheter utover i verdikjedene vére.

Vi arbeider blant annet aktivt for & bredt inkludere og fullstendig likestille deltakelse i var virksomhet,
for & skape takhgyde slik at informasjon tillates & komme til overflaten, og vi jobber systematisk og
malrettet for & innhente og systematisere informasjon om faktiske brudd og risiko forbundet med
menneskerettighetsbrudd i vare verdikjeder og blant vare forretningsforbindelser.

Vi respekterer grunnleggende rettigheter som alle mennesker har, og at de skal ivaretas i
jobbsammenheng og ogsa utenfor var interne kontekst — altsé i lokalsamfunnene vi er til stede i. Det
kan forventes av oss at vi etterlever lover og regler knyttet til menneskerettigheter, og at vi stotter og
aktivt deltar i dialog med egne arbeidstakere, fagforeninger og andre organisasjoner som jobber for &
ivareta deres rettigheter.

P4 lik linje med at det stilles krav til oss néar det gjelder systematisk arbeid for ivaretakelse av
menneskerettigheter, sa forventes det at vare arbeidstakere etterlever retningslinjer for ansvarlig
naeringsliv.

Vare leverandgrer og forbindelser og deres kontekst

Vi jobber tett med mange virksomheter og mange forskjellige mennesker i vare verdikjeder. Véare
leverandgrer og forbindelser skal ha hgye krav til hvordan vi arbeider malrettet og systematisk med
ivaretakelse av menneskerettigheter. Vi krever likeledes av vare leverandgrer og forbindelser at de pa
sin side sikrer at menneskerettigheter blir ivaretatt i de deler av verdikjedene de opererer.

Vi gnsker a legge til rette for &penhet, og vi verdsetter at det sies fra om faktiske negative

konsekvenser og risiko (mulige brudd) knyttet til brudd p& menneskerettigheter. Vi gnsker informasjon
om faktiske og mulige brudd p& menneskerettigheter i vare verdikjeder, men ogsa i samfunnene der vi
er representert. P4 den méaten kan vi fa bedre oversikt, og bruke ressurser til & pavirke i positiv retning.

Vi oppfordrer til at faktiske og mulige brudd pa menneskerettigheter rapporteres til en leder i var
organisasjon. Leverandgrer og forbindelser i vare verdikjeder skal tilsvarende falge vare eksterne etiske
retningslinjer og etterleve alle kontraktskrav knyttet til menneskerettigheter nar de utferer arbeid pa
vegne av 0ss.

Prinsipper for arbeidet med menneskerettigheter

Folgende prinsipper gjelder for egne foretak, vare leverandgrer og forbindelser:
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e Folge regelverk knyttet til menneskerettigheter, og sgke & ga ut over disse kravene der det er
mulig

e Kommunisere policy for menneskerettigheter til alle ansatte, leverandgrer og forbindelser,
samt andre viktige interessenter

e Utarbeide retningslinjer for egne ansatte og leverandarer/forbindelser som sikrer etterlevelse
av denne policyen

e Sikre at leverandgrer, underleveranderer og forbindelser etterlever krav og overholder
standarder som er etablert

e Aktivt samarbeide med egne arbeidstakere, fagforeninger og interessenter for a sikre
kontinuerlig utvikling i arbeidet med menneskerettigheter

e Gjennomfare regelmessige aktsomhetsvurderinger med fokus pa faktiske og mulige brudd pa
menneskerettigheter

e Benytte rapporterings- og kontrollmekanismer for & sikre etterlevelse av denne policyen, og
folge opp eventuelle avvik i forhold til retningslinjer for menneskerettigheter

Policy for anstendige arbeidsforhold

Alle arbeidsoperasjoner og aktiviteter hos oss skal kunne giennomfgres under anstendige
arbeidsforhold. Med anstendige arbeidsforhold menes:

e |varetakelse av menneskerettigheter i arbeidsoperasjoner
o Ivaretakelse av sikkerhet, helse og arbeidsmiljg i arbeidsoperasjoner
e At alle oppnar akseptabel lgnn for arbeidet sitt.

Vart overordnede mal med fokusomradet anstendige arbeidsforhold, er & arbeide mélrettet og
systematisk for kontinuerlig forbedring av egne prestasjoner innen ivaretakelse av
menneskerettigheter, sikkerhet, helse, arbeidsmiljs og akseptable lgnnsbetingelser i alle deler av var
virksomhet, og ogsa legge til rette for at vare leverandgrer og forbindelser gjgr det samme.

Vi har underliggende mal, slik at vi evner & styre var egen risiko og folge opp egen evne til & nd malene
vare:

e Arbeidsoperasjoner skal giennomfgres uten brudd pa grunnleggende rettigheter som alle
mennesker har.

e Arbeidsoperasjoner og arbeidsrelaterte aktiviteter skal kunne giennomfgres uten fysiske og
helserelaterte skader pd mennesker, uten negativ effekt p& arbeidsmiljget og i samsvar med
de spesifiserte HMS-krav som gjelder for operasjonen/aktiviteten.

e Alle arbeidsoperasjoner og aktiviteter skal giennomfares i trdd med de HMS-krav som gjelder
for dem. Det forutsetter at alle medarbeidere kjenner godt til hva de er eksponert for, sitt eget
ansvar, sine oppgaver og kravene som omfatter dem.

e Alle som erinvolvert i arbeidsoperasjoner og aktiviteter, skal settes i stand til riktig utferelse og
a kunne ta riktige valg. Alle skal fa mulighet til & veere ambassadgrer for sikre og trygge
arbeidsplasser.

e Transparent og dpen kommunikasjon med egne ansatte, vare kunder, leverandgrer og
forbindelser i saker som handler om menneskerettigheter i forbindelse med arbeidet,
sikkerhet, helse, arbeidsmiljg og lannsbetingelser. Dette inkluderer varsling og dokumentasjon
av hendelser med bade faktiske og mulige negative konsekvenser for dette fokusomradet.

Prinsipper for arbeidet med anstendige arbeidsforhold

Vi opererer i bransjer hvor arbeidstakere kan veere eksponert for risiko knyttet til brudd pé
grunnleggende rettigheter som alle mennesker har, fysiske og helserelaterte pakjenninger, utfordrende
arbeidsmiljg og lenn som det kan veere vanskelig & leve av. Derfor har vi utviklet et sett med
prinsipper som skal ligge til grunn for det mélrettede og systematiske arbeidet med anstendige
arbeidsforhold. Prinsippene gjelder for vare foretak, vare leverandgrer og forbindelser.

e Arbeidet gjennomfgres som samarbeid mellom arbeidsgiver, arbeidstaker, tillitsvalgte og
vernetjenesten, og i henhold til HMS-regler som vi er omfattet av.

e Alle ansatte sikres fullgod oppleering, som er tilpasset sitt ansvarsomréade og sin
risikoeksponering.

e Ugnskede hendelser og forhold rapporteres, falges opp og leeres av.
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e Maskiner, utstyr og personlig verneutstyr skal veere i orden og i henhold til krav i regelverk og
standarder.

e Det utarbeides handlingsplaner som sikrer kontinuerlig forbedring av arbeidet med sikkerhet,
helse, arbeidsmiljg og akseptable lgnnsbetingelser.

e Alle arbeidsplasser har tilpasset og fungerende HMS-internkontroll, som alle skal vaere godt
kjent med og etterleve.

e Leverandgrer og deres arbeidstakere har tilpasset og fungerende HMS-internkontroll, som alle
skal veere godt kjent med og etterleve.

e Ansatte med saerskilte behov sikres tilrettelagte arbeidsoppgaver.

Vi legger betydelig vekt pa & fremme en giennomgripende bedriftskultur som lgfter frem et anstendig
arbeidsmiljg for alle medarbeidere - i egen virksomhet og ut i verdikjedene. En del av dette
systematiske arbeidet handler om & stille krav til, og ogsé falge opp, at alle som er involvert i
arbeidsoperasjoner og aktiviteter i vare verdikjeder, oppnéar akseptabel lgnn for arbeidet.

Gjennom malrettet og systematisk arbeid med anstendige arbeidsforhold, skal vi vaere en padriver i
bransjene vi opererer i. Vi er av den oppfatning at det er handlinger og faktiske resultater som teller. Vi
mener at en profesjonell tilnserming til fokusomradet anstendige arbeidsforhold er & ha absolutt fokus
pa etterlevelse av HMS-regelverket og kontinuerlig forbedring av egne prestasjoner i forhold til
etterlevelse av krav og oppnaelse av etablerte ambisjoner og mal.

Vi mener at gode prestasjoner innen fokusomradet anstendige arbeidsforhold har sveert positive
effekter pa leveransekvalitet og leannsomhet. Vi vil giennom vart malrettede og systematiske arbeid,
skape tillit i relasjon til egne arbeidstakere, kunder, leverandgrer og forbindelser. Alle vare egne
ansatte og andres ansatte som befinner seg i vare verdikjeder, skal vaere eksponert for akseptabel
risiko knyttet til anstendige arbeidsforhold, og dermed oppleve trygghet i arbeidsoperasjoner og
aktiviteter som de deltar i.

Vi krever av egne arbeidstakere og vare samarbeidspartnere at HMS-systemene, prosedyrer og
instrukser som er gjeldende der, fglges i alle arbeidsoperasjoner og arbeidsrelaterte aktiviteter. Avvik
fra HMS-kravene i etablerte prosedyrer og instrukser, faktiske arbeidsskader og negative effekter pé
anstendige arbeidsforhold, skal avdekkes og rettes opp. Var HMS-internkontroll skal sikre at alle egne
arbeidstakere rapporterer HMS-hendelser og forhold, slik at korrigerende og forebyggende tiltak kan
iverksettes.

Alle vére egne arbeidstakere, vire samarbeidspartnere og deres ansatte, plikter & medvirke i- og
etterleve prinsipper og krav i HMS-arbeidet.

Policy for ivaretakelse av ytre miljg

Hedin Automotive AS-konsern skal bygge varige verdier og bidra til gode lokalsamfunn. Vi skal strekke
oss etter & ta langsiktige miljgvalg foran kortsiktig gevinst og ga i front mot en baerekraftig fremtid.

Hensyn til ytre miljo i egen bedrift

Vart overordnede mal for ytre miljg er & kunne utfgre alle vare operasjoner og arbeidsrelaterte
aktiviteter pa en miljgmessig bzerekraftig mate, og som et minimum oppfylle alle krav og retningslinjer
som vi er omfattet av fra myndigheter og oppdragsgivere.

Underliggende malomrader for & oppna dette:

e Systematisk arbeid for & redusere utslipp til:

o Luft
o Jordsmonn
o Vann

e Minimere mengde avfall og reststoffer

e Optimalisere tjenester og prosesser for a forbruke energi og naturressurser sa effektivt som
mulig

e Unngé materialer og arbeidsmetoder med uakseptabel risikoeksponering for ytre miljz

e Sgke andre tilgjengelige og funksjonelle alternativer der det er mulig
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e Vzere en padriver for & innfare miljgdeklarasjoner innenfor tekniske installasjoner og bruke var
innkjgpsmakt til & ettersparre, og etter hvert kreve, informasjon fra vare leverandgrer om
produktene deres

Vi utarbeider spesifikke miljgkrav i egne rutiner for & sikre etterlevelse av krav og retningslinjer fra
myndigheter og vare kunder. Sentrale krav er knyttet til & identifisere miljgpavirkning fra operasjoner,
aktiviteter, produkter og tjenester, samt utvikle spesifikke miljgtiltak innen:

Energi
Transport
Avfall
Innkjgp

Oppleeringsaktiviteter og implementeringshjelp skal gi gkt miljgbevissthet péa alle niva i virksomheten.
Dette fokusomradet skal stadig forbedres ved & blant annet styre risiko knyttet til ytre miljg, avdekke
og handtere avvik fra miljgkrav, samt kontrollere etterlevelse av krav regelmessig.

Hensyn til ytre miljg overfor samarbeidspartnere

Vi skal sikre at vare leverandgrer og forbindelser forplikter seg til & mélrettet og systematisk redusere
miljepavirkning i sine leveranser av produkter og tjenester. Vare leverandgrer og forbindelser forplikter
seg til & felge vare krav til ytre miljg-hensyn, og de vil bli evaluert pa etterlevelse av disse kravene pa
lik linje med krav til ivaretakelse av for eksempel tid, kost, kvalitet og sikkerhet. Slik skal vi sikre stadig
gkt prestasjon overfor ytre miljg i hele virksomheten.

Prinsipper for arbeid med ytre miljg
Falgende prinsipper gjelder for alle vare underliggende bedrifter og vare leverandgrer og forbindelser.

e Tilstrebe en mest mulig miljgvennlig drift knyttet til ordinaer virksomhet, prosjekter, oppdrag og
aktiviteter

e Beskytte ytre miljg ved & redusere klimagassutslipp, mengde avfall, miljggifter og
ressursforbruk

e Qke bruk av baerekraftige og miljgmerkede produkter

e Kontinuerlig identifisere tiltak som bidrar til & forebygge og handtere negative konsekvenser for
ytre miljg

e Stimulere til gkt miljgbevissthet pa alle nivaer hos oss gijennom krav og retningslinjer i
prosedyrer og instrukser, samt oppleering og informasjon

e Sgrge for at medarbeidere, leverandgrer og forbindelser utfgrer sine oppgaver i trad med var
policy for ytre miljg

e Samarbeide med myndigheter, oppdragsgivere og organisasjoner, slik at vart miljgarbeid
samsvarer med samfunnets krav og mal

e Evaluere ledelsessystemet og evne til & oppna miljgmalene regelmessig giennom 4 identifisere
og handtere avvik, hadndtere forbedringsforslag, endrede kundekrav og kontroll av etterlevelse
av lovkrav

e Kommunisere reelle effekter av vart miljgarbeid pa en transparent méte

e Utvikle mal og delmal for miljgarbeidet og jobbe risikobasert for & oppna dem

e Sikre riktig kompetanse og tilstrekkelig med ressurser til 3 lede og giennomfgre alle oppgavene
knyttet til ivaretakelse av ytre miljg
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Referanser

BESKRIVELSE

LINK

FNS VERDENSERKLARING OM MENNESKERETTIGHETER

REGJERINGENS FORVENTNINGER TIL ANSVARLIG NARINGSLIV

DEN INTERNASJONALE KONVENSJONEN OM SAMFUNNSMESSIGE OG POLITISKE RETTIGHETER

DEN INTERNASJONALE KONVENSJONEN OM BKONOMISKE, SOSIALE OG KULTURELLE RETTIGHETER
ILOS KJERNEKONVENSJONER

DEN EUROPEISKE MENNESKERETTSKONVENSJON

OECD SINE RETNINGSLINJER FOR ANSVARLIG NARINGSLIV

ARBEIDSMILJZLOVEN
FORURENSNINGSLOVEN
INTERNKONTROLLFORSKRIFTEN
FORSKRIFT OM UTF@RELSE AV ARBEID
BYGGHERREFORSKRIFTEN
ARBEIDSPLASSFORSKRIFTEN
FORSKRIFT OM TILTAKSVERDIER OG GRENSEVERDIER
BRANN- OG EKSPLOSJONSVERNLOVEN
FORSKRIFT OM BRANNFOREBYGGING
APENHETSLOVEN
LIKESTILLINGSLOVEN
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ENs verdenserkleering
Regjeringens forventninger
Konvensjon om sivile og politiske rettigheter

Konvensjon om gkonomiske, sosiale, kulturelle rettigheter
ILO-konvensjoner

Menneskerettsloven

OECD retningslinjer

OECD retningslinjer norsk
LOV-2005-06-17-62
LOV-1981-03-13-6
FOR-1996-12-06-1127
FOR-2011-12-06-1357
FOR-2009-08-03-1028
FOR-2011-12-06-1356
FOR-2011-12-06-1358
LOV-2002-06-14-20
FOR-2015-12-17-1710
LOV-2021-06-18-99
LOV-2017-06-16-51



https://www.fn.no/om-fn/avtaler/menneskerettigheter/fns-verdenserklaering-om-menneskerettigheter
https://www.regjeringen.no/no/tema/utenrikssaker/naringslivssamarbeid-i-utlandet/innsikt/forventninger_retningslinjer/id2076270/
https://lovdata.no/dokument/TRAKTAT/traktat/1966-12-16-1
https://www.fn.no/om-fn/avtaler/menneskerettigheter/konvensjon-om-oekonomiske-sosiale-og-kulturelle-rettigheter
https://www.fn.no/om-fn/avtaler/arbeidsliv/ilo-konvensjoner
https://lovdata.no/dokument/NL/lov/1999-05-21-30/KAPITTEL_2#KAPITTEL_2
http://mneguidelines.oecd.org/
https://files.nettsteder.regjeringen.no/wpuploads01/blogs.dir/263/files/2013/11/OECD_retningslinjer_web.pdf
https://lovdata.no/lov/2005-06-17-62
https://lovdata.no/lov/1981-03-13-6/%C2%A73
https://lovdata.no/forskrift/1996-12-06-1127
https://lovdata.no/forskrift/2011-12-06-1357
https://lovdata.no/forskrift/2009-08-03-1028
https://lovdata.no/forskrift/2011-12-06-1356
https://lovdata.no/forskrift/2011-12-06-1358
https://lovdata.no/lov/2002-06-14-20
https://lovdata.no/forskrift/2015-12-17-1710
https://lovdata.no/lov/2021-06-18-99/%C2%A73
https://lovdata.no/lov/2017-06-16-51
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Forord fra var eier
og konsernsjef

Kjeere kollega,

Hos Hedin Mobility Group gjer vi det enklere for mennesker & komme dit de
vil — med biler som dekker behovene deres, smarte mobilitetslgsninger og tjenester

som gjor hverdagen enklere. We enable mobility.

Var visjon er & gjore mobilitet enkelt, tilgjengelig og en naturlig del av hverdagen for
mennesker, i dag og for kommende generasjoner. Vare ambisjoner er hgye —
vi gnsker & gjgre en forskjell for folk hver dag.

A leve etter vare verdier, vise respekt og veere zerlige i alt vi gjgr, er grunnlaget for
maten vi jobber pa. Vi aksepterer kun etisk og rettferdig adferd.

Vare verdier og felles prinsipper samler oss i Hedin Mobility Group, pa tvers av land og
kulturer. De hjelper oss a ta kloke beslutninger og alltid gjgre vart beste, uavhengig av
hvor i verden vi befinner oss.

Hedin Mobility Groups omdgmme bygges ikke giennom ord — men gjennom adferd.
Det formes av hvordan du og jeg handler hver dag; i kundemgter, i samarbeid med
leverandgrer og partnere, og i maten vi leder og statter hverandre pa.

De vi samarbeider med — kunder, forretningspartnere og kolleger — har hgye
forventninger til oss. Vart mal er ikke bare a leve opp til dem, men & overga dem. Det
gjor vi ved & sta stgtt i vare verdier og alltid gjgre det som er rett.

Anders Hedin
Eier og konsernsjef i Hedin Mobility Group

Hedin Mobility Greup
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Innledning - Vare etiske
retningslinjer — Code of Conduct

,, Code of Conduct er vart felles kompass. Den vi-
ser vei for hvordan vi opptrer, samarbeider og tar
beslutninger — uavhengig av hvor i Hedin Mobility
Group vi jobber eller hvilken rolle vi har.




Nokkelfakta

Vare globale forpliktelser

For & sikre at vare etiske og profesjonelle standarder er
forankret i internasjonalt anerkjente prinsipper, er Hedin
Mobility Groups Code of Conduct tilpasset ledende glo-
bale rammeverk som fremmmer ansvarlig og beaerekraftig
forretningspraksis:

V| forplikter oss til & handle i samsvar med:
FNs Global Compact og dets ti prinsipper
OECDs retningslinjer for multinasjonale foretak
FNs veiledende prinsipper for neeringsliv og
menneskerettigheter
ILOs kjernekonvensjoner om arbeidsstandarder
FNs konvensjon om barnets rettigheter

Vi stotter ogsa:
Parisavtalen
FNs beerekraftsmal (SDG-ene)

Var tilnaerming er videre tilpasset:
EUs direktiv om beerekraftsrapportering for
selskaper (CSRD), som sikrer at miljgmessige,
sosiale og etiske hensyn integreres i alle deler av
var styring og beslutningsprosesser




edin Mobility Group er en av Europas leden-
de aktgrer innen mobilitet, med mange ulike
selskaper, virksomheter, produkter og tjenes-
ter. Noe av det som knytter oss sammen, er
overbevisningen om & handle etisk og ansvarlig
— ikke bare fordi det er riktig, men fordi det er
avgjerende for var langsiktige suksess.

Var ambisjon er & alltid overga forventningene
fra vare medarbeidere, kunder, partnere og alle
som pa en eller annen mate kommer i kontakt
med var virksomhet.

vart lgfte er tydelig: vi handler alltid etisk og
profesjonelt, uten kompromisser.

Vi falger lover, regler og standarder som gjelder
i de landene vi opererer i. Sammen med vare
felles verdier — Passion, Courage og Impact —
gir var Code of Conduct veiledning i vare dagli-
ge beslutninger.

a er Code of Conduct?

Selvsagt kan ikke var Code of Conduct dekke
alle situasjoner vi mgter, men de styrer oss nar
vi stér overfor vanskelige valg. De hjelper oss &
handle pa en méate som styrker tilliten til oss,
former arbeidsplassen var og bidrar til & gjgre
verden rundt oss litt bedre.

Ved a bruke var Code of Conduct som stgtte,
kan du veere trygg pa at dine beslutninger og
handlinger er i samsvar med Hedin Mobility
Groups verdier og var mate a drive virksomhe-
ten pa — med integritet, respekt og profesjona-
litet.

,, Vart ansvar er alltid, uten
kompromisser, & handle
etisk og profesjonelti alle
situasjoner.
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,, Code of Conduct omfatter alle som arbeider i Hedin
Mobility Group, uavhengig av rolle eller arbeidssted. Den
gjelder pa alle arbeidsplasser der vi driver virksomhet.

Hvem omfattes Code of

Conduct?

Code of Conduct gjelder ogsa for alle datterselskaper og enheter som Hedin Mobility Group
kontrollerer, eier majoriteten av eller forvalter. Det betyr at de gjelder for alle medarbeidere,
ledere, leerlinger, innleid personell og styremedlemmer.

| dette dokumentet brukes samlebegrepet «<medarbeidere» for & beskrive alle disse gruppene.

Alle medarbeideres ansvar

Som medarbeidere deler vi et felles ansvar
for a folge Code of Conduct og gjare den til
en naturlig del av var kultur. Hver og en av
oss er et forbilde — for kolleger, kunder, for-
retningspartnere og alle som mgater oss.

Derfor forventes det at du:

- Viser apenhet og erlighet i alle beslutninger,
og aldri bruker din posisjon eller selskapets
ressurser til personlig vinning.

+ Sgker veiledning eller ber om hjelp hvis du
er usikker pa noe som i forbindelse med
var Code of Conduct.

- Reagerer og sier ifra dersom du ser eller
mistenker en handling som bryter med
var Code of Conduct - eller som kan
komme til & gjore det.

+ Unngar beslutninger eller handlinger som
kan skade tilliten til deg eller selskapet.

Dokument-IP @i NS bitiEp GFolp "

Lederes ansvar

Som leder har du stor pavirkning pa kulturen
var. Du forventes a ga foran som et forbil-
de og a sikre at Code of Conduct etterleves
innenfor ditt ansvarsomrade.

Derfor forventes det at du:

Fremmer en kultur der vi er &pne, viser
respekt og har tillit til hverandre.

|dentifiserer risikoer innenfor ditt
ansvarsomrade og arbeider proaktivt for
a redusere dem.

Gir tydelig veiledning og er tilgjengelig som
stotte for medarbeidere som er usikre pa
hvordan retningslinjene skal anvendes i
praksis.

Handler raskt nar sparsmal eller
bekymringer tas opp, og sikrer at eventuelle
mistanker eller overtredelser handteres
korrekt.

| cédesBconducttt
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Vare verdier

For mobility

For people

For learning
Dare to challenge
Make it happen
Take ownership

Vare verdier definerer hvem vi er, hva vi star for og
hvordan vi handler. De veileder oss i alt vi gjgr — |
maten vi driver virksomheten pa, hvordan vi mater
vare kunder og partnere, og hvordan vi samarbeider
som kolleger.

Hver verdi er viktig i seg selv — men sammen former
de kulturen som gjgr Hedin Mobility Group unikt.

Det vi sier og gjgr internt, gjenspeiles eksternt — og
styrker tilliten vi bygger med omgivelsene vare.
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,, Vi arbeider aktivt for & skape sunne, trygge
og etiske arbeidsplasser, slik at hver med-
arbeider far best mulig forutsetninger for &
vokse — bade i arbeidet og i livet.




Vart ansvar for
mennesker

Vi tror pa hver enkelt persons rett til a bli
mgtt med verdighet, rettferdighet og re-
spekt. Vart ansvar for mennesker og men-
neskerettigheter bygger pa internasjonalt
anerkjente rammeverk, blant annet FNs
menneskerettighetserkleering, FNs veile-
dende prinsipper for nzeringsliv og men-
neskerettigheter, samt den europeiske
menneskerettighetskonvensjonen.

Disse prinsippene er grunnlaget for hvor-
dan vi beskytter og tar vare pa mennesker
pa vare arbeidsplasser, i verdikjeden var og
i de samfunnene hvor vi opererer.

Rettferdige arbeidsvilkar

Vi star opp for hver medarbeiders rett til rett-
ferdige arbeidsvilkar. Dette innebeerer rettfer-
dig lgnn, rimelige arbeidstider, tid til hvile og
en sunn balanse mellom arbeid og fritid.

Var ambisjon er a tilby trygge og baerekraftige
arbeidsforhold som gjar livet bedre bade pa
jobb og utenfor.

En inkluderende arbeidsplass

Vi tror pa styrken i mangfold og pa like mulig-
heter for alle — uavhengig av kjgnn, etnisitet,
religion, seksuell orientering, funksjonsevne
eller alder.

Vi mgter alle med respekt og varme, og vi
jobber for en inkluderende arbeidskultur hvor
ulike perspektiver gjgr oss sterkere, mer inn-
ovative og fremgangsrike sammen.

En trygg og helsefremmende

arbeidsplass

Vi jobber malrettet for a skape trygge, sunne
og skadefrie arbeidsplasser. Forbedring av
arbeidsmiljget er et kontinuerlig arbeid, stat-
tet av forebyggende tiltak, helsefremmmende
initiativer og smarte lgsninger som gjor en
forskjell i hverdagen.
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Alle har et ansvar for & rapportere risikoer el-
ler utrygge handlinger, og for & stanse arbeid
som kan innebeere fare.

Organisasjonsfrihet og kollektive

forhandlinger

Vi respekterer retten til fritt & bli medlem av
fagforeninger eller arbeidstakerorganisasjoner,
samt retten til & delta i kollektive forhandling-
er. Vi verdsetter konstruktiv dialog og samar-
beid mellom arbeidsgivere og arbeidstakere,
da dette styrker arbeidsplassen var og bidrar
til rettferdige l@sninger.

Ingen skal noen gang risikere straff eller for-
skjellsbehandling for & utgve denne retten.

Nulltoleranse for tvangsarbeid

Vi tar tydelig avstand fra enhver form for
tvangsarbeid. Dette inkluderer slaveri, men-
neskehandel og gjeldsslaveri. All ansettelse
skal vaere frivillig, og medarbeidere star fritt
til & avslutte sitt arbeidsforhold med rimelig
varsel.

Nulltoleranse for barnearbeid

Vi star opp for barns rettigheter. Barnearbeid
aksepteres aldri. Vi kontrollerer alltid alder i
trdd med lokale og internasjonale lover.

Dette ansvaret gjelder ogsa vare leverandgrer.
Alle samarbeidspartnere skal fglge de sam-
me strenge kravene for & forebygge tvangsar-
beid og barnearbeid.

Rett til utvikling og vekst

Vi tror pa livslang leering og utvikling. Hver
medarbeider skal ha mulighet til & styrke sine
ferdigheter og kunnskaper gjennom opp-
leering, kompetanseutvikling og leering i det
daglige arbeidet.

Ved & investere i mennesker sikrer vi bade
individuell vekst og felles suksess.
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,, Nar vi gjor forré

Hedin Mobility Group \
eerlighet, rettferdighet Of




Apenhet og transparens

Vi star for apenhet i alt vi gjor, bade i kom-
munikasjon og i rapportering. Vi deler jevnlig
informasjon om vare resultater og utfordring-
er, seerlig innen bezerekraft, menneskerettighe-
ter og forretningsetikk.

Gjennom kontinuerlig dialog med vare inte-
ressenter bygger vi tillit og ansvarlighet i alt vi

gjor.

Regnskap og oskonomisk

rapportering

Vi fglger alltid gjeldende lover, regler og
bransjestandarder for regnskap og gkono-
misk rapportering. Ngyaktighet, transparens
og integritet er grunnlaget for alt gkonomisk
arbeid.

Var rapportering skal alltid oppfylle relevante
krav, inkludert lovgivning, regnskapsstandar-
der, bgrsregler og EUs markedsmisbruks-
forordning der dette er relevant.

Skatteansvar

Vi tar ansvar for rettferdige og transparen-

te skatteprinsipper. Vi folger alle gjeldende
skatteregler og bidrar pa en ansvarlig mate til
samfunnene der vi opererer. A betale skatt er
en del av vart samfunnsansvar og reflekterer
var rolle som en langsiktig og palitelig aktar.

Nulltoleranse for bedrageri og kor-
rupsjon

Vi aksepterer ikke bedrageri eller korrupsjon i
noen form. Dette inkluderer alle typer ure-
gelmessigheter, som misvisende informasjon,
underslag, dokumentforfalskning, bestikkel-
ser, utilbarlige fordeler, andre ulovlige beta-
linger, utpressing eller handlinger som kan
pavirke beslutninger.

Vart ansvar for
virksomhet og
merkevarer

Gaver, tjenester, representasjon eller andre
fordeler skal aldri:

veere i strid med lov eller god
forretningsskikk.

ha urimelig verdi (f.eks. kontanter,
verdipaprier, private lan eller overdrevne
rabatter).

kobles til en pagaende eller fremtidig
avtale eller anskaffelse.

Forebygging av hvitvasking

av penger

Vi jobber aktivt for & forhindre hvitvasking.
Der det er mulig, unngar vi kontantbetalinger
og bruker sikre, sporbare betalingsmetoder.

Tilbakebetalinger skal alltid skje til samme
konto som ble brukt ved betaling.

Hedin Mobility Group skal aldri brukes som
kanal for finansielle transaksjoner uten legi-
tim tilknytning til virksomheten.

Rettferdig konkurranse

Vi tror pa sunn konkurranse. Vi fglger alle
konkurranselover og deltar aldri i ulovlig
samarbeid eller informasjonsutveksling med
konkurrenter. Det betyr at:

priser, vilkar og markedsandeler aldri
skal avtales med konkurrenter.
markedsdeling er forbudt.

diskusjoner med konkurrenter aldri skal
omfatte ulovlige avtaler.

Hedin Mobility Group '‘AB | Code of Conduct {17



Dokument-1D 09222115557582658169

S




Ansvar i leverandorkjeden

Vart ansvar stopper ikke ved vare egne darer
— det gjelder hele verdikjeden. Vi forventer
at alle leverandgrer og samarbeidspartnere
deler vare verdier om menneskerettigheter,
arbeidsvilkar, miljg og antikorrupsjon.

Derfor gjennomfgrer vi risikobaserte vurde-
ringer (due diligence) for a sikre at vare stan-
darder overholdes.

Vi forventer ogséa at vare partnere kan vise
apenhet og sporbarhet i sine leveransekjeder,
og at de unngar konfliktmineraler, hgyrisiko-
materialer og andre skadelige praksiser.

Sponsing og donasjoner

Vi er ngye med hvilke samarbeid og donas-
joner vi stotter. Alle bidrag skal ga til allmen-
nyttige eller veldedige formal, og ma alltid
godkjennes pa forhand.

Eksportkontroll og sanksjoner

Vi fglger alltid gjeldende lover og internasjo-
nale regler for eksportkontroll og sanksjoner.
Sensitivt utstyr eller varer skal aldri selges
eller eksporteres uten ngdvendige tillatelser.

Unnga interessekonflikter

En interessekonflikt oppstar nar personlige
interesser kolliderer — eller kan oppfattes a
kollidere — med selskapets interesser.

Det er umulig a forutse alle situasjoner, men
eksemplene nedenfor viser tilfeller der man
bar veere spesielt oppmerksom.

Interessekonflikter kan oppsta nar:

man er ansatt i eller engasjert i konkurre-
rende virksomhet.

intern eller konfidensiell informasjon brukes
for personlig vinning.

man sely, eller naerstaende, har gkonomis-
ke interesser i selskaper som gjgr forret-
ninger med Hedin Mobility Group.

man ansetter eller direkte leder en
neerstaende.

man bruker selskapets informasjon,
muligheter eller ressurser for egen vinning.

Sannferdig reklame og

markedsforing
Vi er forpliktet til eerlighet og nayaktighet i all
markedsfaring. Vi gir aldri falske, misvisende
eller overdrevne pastander om vare produk-
ter eller gjenester.

Ansvarlig salg og kundeservice

Vart forhold til kunden bygger pa tillit.

Derfor skal alle produkter og tjenester beskri-
ves tydelig, korrekt og pa en mate som gjar
det enkelt for kunden a forsta. Vi aksepterer
ikke aggressive, uetiske eller villedende salgs-
metoder.

Eksternkommunikasjon

Nar vi kommuniserer eksternt, skal vi alltid
veere tydelige, profesjonelle og i trad med var
merkevare.

Som medarbeider forventes det at du:

er eerlig og korrekt i all ekstern
kommunikasjon.

beskytter konfidensiell og personlig
informasjon.

bruker godkjente logoer og materiell.
gjgr det tydelig at personlige meninger
pa sosiale medier ikke representerer
selskapet.

Kun utpekte talspersoner kan uttale seg til
media. | en krisesituasjon skal alle offisielle
uttalelser komme fra konsernledelsen eller
konsernsjef.
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,, Vare medarbeidere, var kunnskap og vare
ressurser er verdifulle. Vi beskytter dem ved
a opptre med omsorg og integritet, bade pa
jobb og privat.




Beskyttelse av medarbeideres
personopplysninger

Vi hdndterer medarbeideres personopplys-
ninger med stgrste forsiktighet og beskytter
dem mot uautorisert bruk eller spredning.
Tilgang til personopplysninger gis kun til per-
soner som har et tydelig og legitimt behov for
informasjonen.

All innsamling, bruk og overfaring av perso-
nopplysninger skal fglge gjeldende lovgivning
og GDPR. Dette gjelder alle personopplys-
ninger knyttet til medarbeidere, jobbsgkere,
konsulenter og leerlinger.

Beskyttelse av kunders og

forretningspartners data

Vi verdsetter den tilliten kundene og vare
forretningspartnere viser oss ved a dele sine
personopplysninger. Vi behandler alltid slik
informasjon pa en lovlig, respektfull mate og i
trdd med den tilliten.

Vi er &pne om hvilken informasjon vi samler
inn, hvordan vi bruker den, hvem vi deler den
med, og hvordan vi beskytter den. Kundeda-
ta som inneholder sensitive eller personlige
opplysninger skal aldri handteres eller deles
uten uttrykkelig tillatelse.

Beskyttelse av informasjon

og eiendeler

Hos Hedin Mobility Group deler vi informas-
jon apent for & fremme samarbeid og ut-
vikling. Samtidig har hver medarbeider ansvar
for & beskytte og ikke misbruke eller spre
konfidensiell informasjon.

Konfidensiell informasjon omfatter alt som
ikke er offentlig, for eksempel vare resultater,
planer, strategier eller forretningsforhold. Tau-
shetsplikten gjelder ogsa etter at ansettelsen
eller oppdraget er avsluttet.

Beskytte
elendele
iNnformas
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Lisenser og IT-systemer

Kun godkjente systemer og programmer skal
brukes pa selskapets datamaskiner, telefoner
og nettbrett. Tilgang til Hedin Mobility Groups
nettverk er begrenset til enheter godkjent av

Hedin IT.

-~

Installasjon av tilleggsvare eller utstyr krever
alltid godkjenning fra Hedin IT.

Siden vi er sterkt avhengige av digitale platt-
former, er det avgjgrende & beskytte dem for
a sikre etterlevelse av lover, gkonomisk sik-
kerhet og selskapets omdgmme. Alle med-
arbeidere skal handtere sine passord sikkert.
Passord er personlige og skal aldri deles.

Respekt og forsvarlig bruk av sel-

skapets eiendeler

Hedin Mobility Group gir medarbeidere tilgang
til selskapets eiendeler som lokaler, verktay,
utstyr, systemer og immaterielle eiendeler. |
noen roller har du ogsa tilgang til kunders ut-
styr og eiendeler, og dette tillitsforholdet skal
alltid handteres med omsorg.

All eiendom skal brukes ansvarlig, beskyttes
mot misbruk, tyveri eller skade, og behandles
med respekt. Kunders eiendom ma aldri bru-
kes til private formal eller uten tillatelse.

Nar ansettelsen eller oppdraget avsluttes,
skal all eiendom som tilhgrer Hedin Mobility
Group tilbakeleveres.

Insiderhandel

Vi folger alle nasjonale og internasjonale lover
om insiderhandel. Medarbeidere som har
tilgang til insiderinformasjon, skal under ingen
omstendigheter kjgpe eller selge finansielle
instrumenter basert pa slik informasjon
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,, A beskytte miljget er vart felles ansvar.

Var forpliktelse

Vi jobber aktivt for & redusere energiforbruket
vart og fremme baerekraftige praksiser i hele
virksomheten. Dette innebzerer & investere i
energieffektiv teknologi, optimalisere arbeids-
plassene vare og velge miljgvennlige produk-
ter og tjenester nar vi kan.

Energi og klima

Vi satser pa energieffektive lasninger og ar-
beider kontinuerlig for & redusere energifor-
bruket og utslippene vare.

Vi fokuserer pa bruk av fornybar energi, ef-
fektiv ressursbruk og samarbeid med kunder,
produsenter og partnere for & drive overgang-
en til lavutslippsmobilitet i hele verdikjeden.

Ved & tenke energieffektivt og satse pa inn-
ovasjon bidrar vi til & bremse klimaendring-
ene og skape en mer beerekraftig fremtid for
bilbransjen.

Sirkularitet og materialer

Ved & bruke ressursene vare pa en smart og
beerekraftig mate reduserer vi avfall og bi-
drar til en mer sirkuleer bruk av materialer og
ressurser.

Vi forlenger levetiden til biler og deler gjen-
nom forebyggende service og gjenbruk av
reservedeler.

Avfallshandteringen var folger et enkelt prin-
sipp; vi forebygger, gjenbruker og resirkulerer
sa langt det lar seg gjare.

Gjennom vare daglige valg kan vi sammen
redusere var pavirkning og bidra til en mer
beerekraftig framtid.

Vart ansvar for miljget

Ansvarlig kjemikaliehandtering

Vi handterer alle kjemikalier pa sikkert og
ansvarlig for & beskytte bdde mennesker og
milj@.

Kjemikalier skal lagres, brukes og handteres
pa en kontrollert og ansvarlig mate for & unn-
ga skader og forurensning.

Der det er mulig, erstatter vi farlige stoffer
med tryggere alternativer og arbeider konti-
nuerlig for & redusere var totale kjemikaliepa-
virkning.

Baerekraftige reiser

Vi prioriterer digitale mgter fremfor reiser, og
nar reiser er ngdvendige, velger vi transport-
midler med lave utslipp, som el- eller hybrid-
biler.

Engasjerte medarbeidere
Engasjementet til hver enkelt medarbeider er
avgjgrende for & redusere vart miljgavtrykk.

Vi oppmuntrer alle til & ta initiativ, stille spers-
mal ved etablerte rutiner og finne smartere
mater & minimere pavirkningen var pa tvers av
virksomheten.

Sammen skaper vi en kultur der miljgansvar
er en naturlig del av hverdagen og en selvfal-
ge i alle beslutninger.

Dokument-ljédin MobilityoGréup @ Cddecsf Conduct {23






,, Vi tror pa & alltid gjgre det som er riktig. Hvis du vet
om, eller mistenker, at noe bryter med var Code of
Conduct, er det ditt ansvar a si ifra.

VI sier ifral

Din stemme gjor en forskjell

Vi oppmuntrer alle til a si ifra nar noe ikke
foles riktig. Selskapet har en streng policy
mot straff: ingen skal noen gang risikere
negative konsekvenser for a ta opp en sak
eller uttrykke bekymring i god tro.

Ved & si ifra bidrar du til & skape en trygg,
respektfull og etisk arbeidsplass for alle.

HR:

Ledelse:

Snakk med din neermeste leder.

Hvis det foles mer komfortabelt, kan du
henvende deg til en leder pa et hayere
niva.

Kontakt din HR-leder eller -radgiver.
Ved eskaleringer, eller dersom det ikke

foles passende & ta saken opp med vare
norske fellesfunksjoner, kan du sende
en e-post til Group HR i Sverige:
HR@hedinmobilitygroup.com.

Slik sier du ifra

Hvis du har spgrsmal eller bekymri
arbeidsmiljg, lederskap eller etterlew
vare policyer, og ikke trenger a veere
an du ta kontakt pa falgende mater:

Legal & Compliance:

For spgrsmal om etterlevelse av retning-
slinjer, forretningsetikk eller mistanke om
juridiske overtredelser, kontakt
Legal@hedinmobilitygroup.com.

ling av kritikkverdige forhold

anonym.
rukes dersom du fgler
el med a rapportere via de

S pa storste alvor,
omgas i henhold til

vare interne ldende lovverk.

reportwhistleb. /hedinmobili-

tygroup






Beslutningstre

Vi kan alle havne i situasjoner hvor det er vanskelig & vite hva som er riktig be-

slutning, og hvor det kanskje ikke finnes et tydelig svar. Dersom du er usikker,
ngl ikke med & radfgre deg med din leder eller HR.

Var Code of Conduct kan ikke dekke alle tenkelige situasjoner. Som medarbeider forventes
det at du bruker godt skjgnn og sunn fornuft.

Folgende veiledende sparsmal kan hjelpe deg med & ta riktige beslutninger:

Foler jeg meg
komfortabel med
beslutningen eller

handlingen?

Kan jeg rettferdig-

PN gjore beslutning-
£l en eller handling-
en overfor min

Er den lovlig og i
samsvar med vare
etiske og for-
retningsmessige
retningslinjer?

Er jeg sikker pa at
den ikke vil skade
vare kunder, for-
retningspartnere
eller selskapet?

Er jeg sikker pa

PN at den ikke vil R
Ll skade selskapets [&g
omdgmme?

Beslutningen
din ser ut til &

vaere i samsvar
med var Code
of Conduct

@ Sgk veiledning fgr du gar videre. Nei Sotopp D Denne handlingen kan
fa alvorlige konsekvenser
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1. Purpose

Hedin Mobility Group strives to conduct and
develop its business in a responsible and sus-
tainable manner. Achieving this ambition requires
the active involvement and commitment of our
suppliers and business partners on our shared
journey towards sustainability. These stakehold-
ers play a central role in ensuring responsible
business practices throughout the Hedin Mobility
Group (HMG).

We therefore seek to work with suppliers who
share our engagement for ethical, responsible,
and sustainable operations — towards people,
the environment, and society.

This Supplier Code of Conduct (“the Code”) sets

out the fundamental principles and expectations
that apply to all suppliers and their sub-suppliers
within HMG’s supply chain. The Code is based on
international standards and frameworks, including:

- The OECD Guidelines for Multinational Enterprises

+ The UN Guiding Principles on Business and
Human Rights

+ The UN Global Compact and its Ten Principles

- The International Labour Organization (ILO)
Core Conventions on Labour Rights

+ The UN Convention on the Rights of the Child
The purpose of this Code is to ensure respect for
human rights and the protection of people and
the environment within suppliers’ own opera-
tions and supply chains. Compliance is achieved
through continuous monitoring and adherence
across the following areas:

Human Rights

Labour Rights and Working Conditions

Environment and Climate

Business Ethics and Compliance
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2. Scope

This Code applies to all suppliers to Hedin Mobility
Group, including their sub-suppliers and business
partners (“Suppliers”). All Suppliers providing goods
and/or services are responsible for ensuring full
understanding of, and compliance with, this Code.

3. Legal Requirements

Suppliers and their sub-suppliers within HMG’s
value chain must hold all relevant business
licences and permits and ensure full compliance
with applicable national and international laws
and regulations in all countries of operation. In
cases where the requirements of this Code and
national or international law differ, the standard
offering the highest level of protection shall apply.
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4. Human Rights and Labour
Practices

Suppliers must uphold and respect all interna-
tionally recognised human rights in accordance
with the UN Declaration of Human Rights, the UN
Guiding Principles on Business and Human Rights,
the UN Convention on the Rights of the Child, and
the ILO Core Conventions. This includes ensuring
fair treatment, equality, and dignity for all workers,
regardless of gender, ethnicity, religion, age, dis-
ability, sexual orientation, or other status. Suppliers
shall actively prevent any form of discrimination,
harassment, or abuse — whether physical, verbal,
sexual, or psychological — in the workplace.

Suppliers shall ensure written contracts for all
employees, pay fair wages, comply with legal
working hours, respect freedom of association,
and provide safe and healthy working environ-
ments. Forced labour and child labour are strictly
prohibited. Young workers (aged 15-18) must not
perform hazardous work or work that negatively
affects their health, safety, or education. Conflict
minerals and high-risk materials shall be responsi-
bly sourced in accordance with OECD Due Diligence
Guidance.
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5. Environment

Hedin Mobility Group is committed to minimising
environmental impact and promoting sustainable
mobility. Suppliers are expected to share this
commitment and take proactive steps to reduce
their environmental footprint, proportionate to
the size and nature of their operations.

At a minimum, Suppliers shall:

Set clear environmental and climate goals and
continuously monitor progress.

Manage emissions, waste, and resource use
responsibly and in accordance with legal
requirements.

Prioritise renewable energy sources and circular
material flows.

Handle chemicals safely and maintain up-to-
date Safety Data Sheets (SDS) in compliance
with REACH regulations.

Notify HMG if products contain more than 01%
(w/w) of any Substance of Very High Concern
(SVHC) under REACH Article 33.

Suppliers are encouraged to go beyond minimum
legal requirements and pursue continuous environ-
mental improvement, aligned with the 1.5°C target
of the Paris Agreement.

6. Business Ethics

Suppliers shall comply with all applicable anti-
corruption laws and regulations. They shall not
offer, promise, provide, or accept any undue
advantage or item of value to influence business
decisions.

All business decisions must be made with integrity,
free from conflicts of interest. Any gifts, hospitality,
or other benefits offered to HMG employees must
be modest, transparent, and lawful, and must not
create the appearance of impropriety. Suppliers
shall ensure fair competition, compliance with
export controls and sanctions, and protect personal
and confidential data in accordance with GDPR.

Vedlegg 4



Dokument-ID 09222115557582658169

Vedlegg 4



7. Whistleblowing

Suppliers shall ensure that employees have access
to secure and confidential channels for reporting
serious concerns without fear of retaliation. Sup-
pliers with more than 50 employees shall maintain
their own whistleblowing system in accordance
with applicable legislation. While Smaller Suppliers
may use Hedin Mobility Group’s whistleblowing ser-
vice or relevant national channels, they are encour-
aged to establish their own whistleblowing systems
and inform their employees accordingly.

8. Due Diligence and Traceability

Suppliers shall maintain effective due diligence
and traceability processes to identify, prevent, and
address risks to human rights, the environment,
and ethical business practices across their opera-
tions and supply chains.

They must be able to demonstrate how these
processes work in practice, including how risks
related to conflict minerals and other high-risk
raw materials (e.g. cobalt, lithium, nickel, graphite,
gold, tin, tantalum, and tungsten) are managed in
line with the OECD Due Diligence Guidance.

Suppliers shall communicate this Code to their
sub-suppliers, ensure traceability of materials
where relevant, and monitor compliance propor-
tionate to size and risk exposure. Due diligence
efforts shall align with the OECD Guidelines for
Multinational Enterprises and the UN Guiding
Principles on Business and Human Rights.
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9. Code Compliance and Audits

Upon request, Suppliers must provide written
information on how they comply with this Code,
including relevant documentation and certifica-
tions. HMG reserves the right to conduct audits or
site visits, directly or via authorised third parties,
to verify compliance. Suppliers are expected to
cooperate fully and facilitate reasonable access to
sub-suppliers when necessary. If non-compliance
is identified, Suppliers must take corrective action
in consultation with HMG. Failure to remedy seri-
ous or repeated breaches may lead to suspension
or termination of the business relationship.

10. Reporting of Violations

Suppliers shall promptly report any identified
breaches or deviations from this Code, including
actions taken or planned to restore compliance.

Zero tolerance applies to certain violations — such
as forced labour, child labour, life-threatening safety
risks, severe environmental damage, and large-
scale corruption. Such incidents must be reported
immediately, and corrective actions must be taken
without delay.

Reports can be submitted via:

* Online: WhistleB — Whistleblowing Centre

* Mail: Hedin Mobility Group, Betagatan 2,
431 49 Molndal (Attn: procurement)

* Phone: +46 31-790 00 00

11. About this Code

This Supplier Code of Conduct was adopted by
Hedin Mobility Group on 2026-02-28. It will be
reviewed every two years or as required to reflect
changes in law, standards, or corporate practices.
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HEDIN MOBILITY GROUP

General Terms of Purchase of Services and Goods for the Hedin Mobility Group

Hedin Mobility Group AB (publ), corporate registration number 556065-4070, is the parent company of
a number of companies that operate under the Hedin Bil or Hedin Automotive brand and other brands.
All these companies and any future companies within the Hedin Mobility Group may purchase services
and goods based on these general terms of purchase. Reference to “Hedin” in these general terms of
purchase (the "Terms of Purchase’) therefore refer to the company within the Hedin Mobility Group to
which sales of services and/or goods in each case is conducted under these Terms of Purchase.

1.2

2.1.

Applicability

These Terms of Purchase shall be
applied, as relevant, when a supplier (the
“Supplier’) delivers services (the
“Services”) and/or supplies goods (the
“Goods”) to Hedin in accordance with an
applicable agreement ("Main
Agreement”’). The Services and/or
Goods are jointly referred to as the
“Deliverables”. Hedin and the Supplier
are hereinafter referred to separately as
a "Party” and collectively the "Parties”.
The Supplier's general terms and
conditions, standard terms or similar will
not apply between the Parties unless
Hedin has confirmed in writing that such
terms are accepted and only to the extent
that such terms have been explicitly
accepted.

The Parties’ agreement consists of (i) the
Main Agreement including any orders
made by Hedin in accordance thereto, (ii)
these Terms of Purchase, and (iii) the
appendices referred to in the Main
Agreement or within the Terms of
Purchase (jointly referred to as the
“‘“Agreement”). In the event that the
Parties have agreed in writing on terms
that deviate from these Terms of
Purchase, such separate agreement
shall prevail in any respects deviating
from the Terms of Purchase.

The Deliverables

The Deliverables include the Services
and/or Goods as set out in the Main
Agreement and shall be provided in the
manner, amount, and within the time
specified therein. The Supplier shall
ensure that the Deliverables and all work
associated with the Deliverables are of a
high quality and standard and fulfil the
purposes/includes the characteristics
required by Hedin. The Deliverables must
always be provided and performed in a
professional manner, observing legal
requirements and generally accepted
practice within the industry, and in
accordance with the instructions that,
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from time to time, may be communicated
by Hedin. As regards the Services, the
Supplier shall inform Hedin of any work
required that is not included in the
Services in accordance with the Main
Agreement or any requirement for new or
amended instructions relating to the
Services.

The Supplier shall ensure that the
Deliverables comply with applicable laws
and regulations and that the Deliverables
are documented and controlled by
qualified/authorised personnel where
required, and, as regards any Goods,
that the Goods, are marked correctly
(CE, 1SO etc.). The Supplier shall obtain
and maintain all permits and certificates
etc. that are required for the Supplier's
business and provision and performance
of the Deliverables and as otherwise
provided in accordance with the
Agreement. The Supplier shall, at
Hedin’s request, provide documentation
demonstrating that the Supplier complies
with this clause.

The Supplier shall adhere to Hedin’s
Code of Conduct as communicated to the
Supplier.

Subject to any terms specifically set out
in the Agreement, Hedin shall be entitled
to freely resell, market and distribute any
Deliverables included in the Agreement
without any particular  additional
compensation other than as explicitly
stipulated in the Agreement or limitations,
in time, territory or otherwise.

Personnel and Equipment

The Services shall be performed by
suitable and competent personnel, that
have the necessary authority, licenses
and certificates etc. (including relevant
driving license, work permits and other
permits). The Supplier shall perform
appropriate background checks on all
employees and any subcontractors
involved in the Services. The Supplier
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shall, at Hedin’s request, provide
documentation demonstrating that the
Supplier complies with the obligations of
this clause.

In the event that any employees and
subcontractors involved in the
performance of the Services do not
exhibit the skill and care that is required
according to the Agreement, the Supplier
shall replace such persons at the request
of Hedin. In the event the new persons
engaged in the Services also fail to
exhibit such skill and care, a material
breach of contract shall be deemed to
exist which entitles Hedin to terminate the
Agreement in accordance with clause
16.2 below.

The Supplier shall, at its own cost,
provide appropriate equipment and
material for provision and performance of
the Deliverables. The Supplier shall
thereby ensure that only equipment and
material that comply with applicable
legislation will be used, and follow any
policies and instructions provided by
Hedin from time to time. If equipment
provided by Hedin is used by the
Supplier, such equipment shall be used
and handled with due care and in
accordance with any instructions from
Hedin.

In the event that chemical products are
used in connection with the Deliverables,
the Supplier shall specifically be
responsible for ensuring that (i) an
updated chemical list and safety data
sheet exist for each respective chemical
and that (i) statistics on chemical
consumption are available at Hedin’s
request.

Quality Control

The Supplier shall ensure that the quality
of the Deliverables complies with the
terms of the Agreement, and for this
purpose the Supplier is responsible to
possess and apply a quality assurance
system that is satisfactory and adapted to
the Deliverables. Upon request by Hedin,
the Supplier shall document and report
the system to Hedin. The Supplier shall
appoint a named quality manager and
provide Hedin with the contact details to
such quality manager.
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Upon request by Hedin the Supplier shall
develop a quality assurance plan to
ensure the quality of the Deliverables.

The Supplier shall ensure that all Goods
are delivered together with complete
documentation and manuals (including
any relevant certificates of classification
and quality).

Health, Environment and Safety

The Supplier is responsible for satisfying
all relevant health, environment, safety
and other public requirements in
connection with the Deliverables and
shall keep personnel who are handling
Goods and the personnel that are
performing Services updated and
informed of such regulations and ensure
that the regulations are complied with.

The Supplier is responsible for ensuring
that all personnel handling Goods and
the personnel performing Services have,
at all times, the necessary personal
protective and safety equipment.

Prices and Payment

The prices stated in the Agreement shall
apply to the Deliverables. Unless
otherwise specified, the prices quoted
shall be fixed during the term of the
Agreement and constitute the full
remuneration payable by Hedin in
relation to the Deliverables, and therefore
include all possible costs, fees, levies
and other charges in connection with the
Deliverables and, as regards Goods, all
costs for packaging, labelling and all
other product-related costs. Any price
changes are only accepted where
approved in writing by Hedin’s
procurement department or an
authorised signatory. The Supplier is not
entitted to charge any invoice fee or
similar in addition to the stated prices.

The Supplier is solely responsible for
payment of tax, social security
contributions and other fees attributable
to the remuneration payable by Hedin
under the Agreement. If, for any reason,

Hedin becomes liable to pay the
Supplier's  taxes, social security
contributions and/or other fees

attributable to the Deliverables or the
remuneration under the Agreement, the
Supplier shall hold Hedin harmless and
reimburse Hedin for all costs.
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Invoicing and payment shall be made in
accordance with what is stated in Hedin’s
invoice instructions, as applicable from
time to time, unless otherwise agreed or
stipulated in the invoice instructions.
Hedin's payment of invoices does not
constitute an acceptance of the basis for
the invoice.

Subcontractors

In the event the Supplier intends to hire a
subcontractor for the provision and/or
performance of a part of the Services, the
Supplier must obtain a written approval
by Hedin beforehand in each case,
unless it is (i) routine work duties or work
duties of minor importance or (ii) the
subcontractor is specifically listed as
approved in an appendix to the
Agreement.

The Supplier is responsible for any
subcontractor to the same extent as for
its own work. The Supplier shall enter into
appropriate  agreements  with  its
subcontractors in a manner that satisfies
the Supplier's obligations and ensures
Hedin the rights that derives from the
Agreement, including for Hedin’s
recovery of damages.

Independent Contractor

The Supplier is an independent
contractor, who shall provide the
Deliverables and carry out its business in
its own name, at its own expense, at its
own risk and with its own employees.
This means, inter alia, that the Supplier
itself has full liability for compliance with
all laws and regulations in the operation
of its business and maintains employer
responsibility for all its employees.

Nothing in the Agreement or other
circumstance related to the Agreement or
the performance of the Agreement shall
give rise to any agency, partnership or
employment relationship between the
Parties or between Hedin and the
Supplier's personnel.

Marketing

Unless explicitly agreed otherwise in
writing, the Supplier is not entitled to, and
shall not, represent in any respect or
legally bind Hedin in any way. The
Supplier shall not use names or marks
that are confusingly similar with Hedin’s
company name or trademarks, or such
other name and marks that are owned,
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used or represented by Hedin or the
Hedin Mobility Group, or otherwise
market itself in a manner that is likely to
give the impression that there are
business links between the Supplier and
the Hedin Mobility Group.

The Supplier shall not, without prior
written approval by Hedin, use Hedin or
the Hedin Mobility Group as a reference
customer in marketing, in contacts with
the media or other contexts.

Delivery and Delay in Delivery

If the Deliverables are not delivered, or
delivered late, and the late delivery is not
caused by Hedin or circumstances for
which Hedin is responsible (delay), Hedin
may withhold payment for the
Deliverables and demand delivery and
performance of the Deliverables before a
deadline specified by Hedin. If the
Deliverables in question cannot be used
for its purpose due to the delay or, if it
was stipulated in the order that meeting
the strict delivery date is of the essence
or, if a new deadline is set and
subsequently exceeded by the Supplier,
Hedin may cancel the order for the
delayed Deliverables. It is noted that the
Supplier is responsible for the obligations
of any subcontractors.

In the event that the Supplier shall
provide installation, construction,
assembly, education or similar ancillary
services in relation to the provision and
performance of the Deliverables under
the Agreement, the Deliverables are not
delivered until such ancillary services
have been completed by the Supplier and
approved in writing by Hedin.

In the event of delay, Hedin is,
notwithstanding any other rights under
the Agreement, entitled to liquidated
damages corresponding to 1% of the
total fee to be paid for the delayed
Deliverables, per calendar day that
delivery is late. In total shall the liquidated
damages not exceed 25% of the total
sum to be paid for the delayed
Deliverables. At the time the maximum
penalty is reached, Hedin has the right to
terminate the Agreement, in whole or in
part.

Hedin also has the right to terminate the

Agreement, in whole or in part, with
immediate effect if it is clear from the
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circumstances that a delay will occur
which would entitle Hedin to maximum
liquidated damages under clause 10.3. In
case of termination in accordance with
this clause, Hedin shall be entitled to
maximum liquidated damages.

Without prejudice to Hedin's right to
liquidated damages as set out above,
Hedin is entitled to compensation of
damage and costs incurred by Hedin as
a result of the delay, whereby any
liquidated damages paid out shall be
deducted from the damages.

In the event that the Supplier has reason
to believe that a delay will occur in
delivery of an order of Deliverables, the
Supplier is obliged to inform Hedin
without unnecessary delay of the cause
of the impediment and when delivery will
be made. If Hedin does not receive
notification within a reasonable time after
the Supplier knew or should have known
of the impediment, Hedin may claim
compensation for any loss that could
have been avoided should notification
have been made in a timely manner. In
the event of a risk of delay, the Supplier
shall in ample time take appropriate
measures to avoid or minimise the delay,
e.g. by overtime work or by accelerated
actions at the Supplier's cost and
expense.

When a trade term has been agreed in
the Agreement, it shall be interpreted in
accordance with the Incoterms version
referred to and if not referred to any
specific Incoterms version the Incoterms
version in force at the time the
Agreement was entered into shall be
applied. If no trade term has specifically
been agreed, the delivery of Goods shall
be DDP (Hedin’s place of business).

Transfer of Ownership

The ownership of the Goods will be
transferred to Hedin upon delivery
according to the Agreement. In the event
payment has been made by Hedin prior
to the delivery of the Goods, the
ownership of the Goods shall be
transferred to Hedin upon such payment.

Warranty and Defects

The Supplier warrants (i) that the
Deliverables fulfil all specifications and
requirements for quality, durability and
other characteristics that follow from the

Dokument-1D 09222115557582658169

12.2.

12.3.

12.4.

Vedlegg 5

Agreement as well as any descriptions
and information provided in marketing, on
packaging or otherwise, and that the
Deliverables are suitable for the intended
purpose if such purpose has been
indicated and/or for the purposes for
which goods and/or services of the same
kind are generally used and (ii) that the
Deliverables are free from any errors and
defects in workmanship, material or
otherwise, and that the Deliverables are
free from any encumbrances and other
deficiencies of any kind.

The Supplier is liable to Hedin for any and
all errors or defects in the Deliverables
arising during the warranty period(s)
specified in the Agreement (the
“Warranty Period”). If no Warranty
Period is specified for a Deliverable in the
Agreement, the Warranty Period shall be
36 months from the Suppliers’ delivery of
such Deliverable. For any rectification,
repair or redelivery made of Deliverables
under the Warranty Period the Warranty
Period shall be extended with 12 months
from the date when the repair or
redelivery was successfully made. The
Warranty Period shall not affect Hedin’s
right to recover costs and damages from
the Supplier which have been incurred by
Hedin under its statutory obligations
under applicable consumer laws.

Hedin shall notify the Supplier of any
error(s) or defect(s) in the delivered
Deliverables without undue delay after
they have been discovered.

If there are errors or defects in the
delivered Deliverables, Hedin may
withhold the payment for the
Deliverables, and request rectification or
redelivery within a period to be
determined by Hedin. If the Deliverables
in question cannot be used for its
purpose due to a delay resulting from
remediation or rectification or, if it was
stipulated in the order that meeting the
strict delivery date is of the essence,
Hedin may cancel the order for the
Deliverables. In addition, Hedin retains
the right under all circumstances to
compensation for damage and costs
incurred by Hedin as a result of errors in
the delivered Deliverables. Hedin’s right
to compensation shall not lapse because
Hedin makes other claims or because
such claims cannot be enforced.
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If the Supplier fails to rectify or redeliver
within the period set by Hedin, Hedin
may, at its own discretion, have the error
or defect remedied at the cost and risk of
the Supplier. If deliveries have errors or
defects that are not fully rectified or
rectified within the period set by Hedin
shall (also) be entitled to a price reduction
proportionate to the error.

If the Supplier fails to fulfil its obligations
to remedy or redeliver within the period
set by Hedin, Hedin may also
immediately cancel the order of the non-
remedied/redelivered Deliverables as
well as the underlying Agreement in
whole or in part. The same applies for
anticipated material breach of contract.

Liability etc.

In addition to liquidated damages and
other compensation and penalties that
Hedin is entitled to under the Agreement,
the Supplier is liable for damages, costs
and claims that Hedin suffers due to error
or neglect by the Supplier, its personnel
or contracted subcontractors, and
otherwise due to breaches of the
Agreement, including but not limited to
personal injury and damage to facilities,
vehicles and other property caused in
connection with the provision and/or
performance of the Deliverables. Hedin
shall also be indemnified and held
harmless for any damages, costs and
claims of whatever nature arising from
the use of Goods by or for third parties,
including any product liability claims.

The Supplier shall at its own cost during
the term of the Agreement and during any
existing Warranty Period under the
Agreement obtain and maintain adequate
insurances for the Deliverables and the
Supplier's business, including liability
insurance, product liability insurance,
accident injury insurance and statutory
personnel insurance for its employees. At
Hedin's request, the Supplier shall
provide documentation evidencing the

scope of the applicable insurance
policies.
Intellectual Property Rights and
Results
The Supplier warrants that the

Deliverables, and Hedin’s use of the
Deliverables or part thereof, do not
infringe any third party rights, including
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without limitation copyrights, trademarks,
patents or other intellectual property
rights. The Supplier shall indemnify and
hold Hedin harmless from any and all
damages, costs and expenses (including
reasonable legal and litigation costs) in
the event of claims in connection
herewith.

The ownership of all material and results
together with all intellectual property
rights relating thereto ("Results”) that are
created, designed or produced in
connection with the Services shall vest in
Hedin. In order to avoid
misunderstandings, Hedin has the right
to freely develop and change all Results
and to license and transfer such rights to
third parties. The Supplier ensures that
all persons, employees and any
subcontractors involved in the Services
transfer their rights to the Results and
that they have no right or claim against
Hedin for any rights.

The Supplier is not entitled to, directly or
indirectly, use or exploit material, Results
and intellectual property rights that are
referred to in this section 14 in any way
during the term of the Agreement or
thereafter without a written agreement of
such use being entered into with Hedin.

The Supplier undertakes, without
additional remuneration, to complete all
such acts and documents that, at Hedin's
discretion, are necessary or desirable in
order for Hedin to protect, register,
maintain and otherwise fully enjoy the
rights referred to in this clause.

Other than as expressly agreed, the
Agreement does not entail that any
intellectual property rights are transferred
or licensed by Hedin to the Supplier.

Access to Premises and Rights of
Inspection

The Supplier, its personnel and any
subcontractors shall only have access to
Hedin’s plants and facilities to the extent
Hedin considers appropriate for the
provision of the Deliverables.

The Supplier shall follow, and ensure that
its employees and any subcontractors
are made aware of and follow, all
instructions and policies from Hedin
regarding access to, and use of, Hedin's
plants and premises.
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Hedin and its authorised agents and
representatives are entitled, but not
obligated, to carry out inspections, at the
Supplier's premises, in order to ensure
the Supplier's compliance with its
obligations under the Agreement. Any
such inspections shall be carried out
during the Supplier's ordinary business
hours and in accordance with appropriate
laws, and in a way that does not
unreasonably affect the Supplier's
business. The Supplier shall, to a
reasonable extent, cooperate at any
inspection in accordance with this clause
without the right to  separate
compensation therefore.

Term and Termination

The term of the Agreement between the
Parties shall be the term prescribed in the
Main Agreement. Unless otherwise
agreed, the Agreement, and any specific
order under the Agreement, applies until
terminated by either Party by giving
written notice to the other party. A mutual
notice period of three (3) months applies.
Ongoing orders made in accordance with
the Agreement shall be fulfilled during the
notice period if not canceled by Hedin in

accordance with these Terms of
Purchase.
Either Party may terminate the

Agreement in writing with immediate
effect if:

a) the other Party is in material or
reoccurring breach of its obligations
under the Agreement and does not,
when possible, make full rectification
within fourteen (14) days from a
written request thereof; or

b) the other Party suspends payments,
initiates reconstruction proceedings,
enters liquidation, is declared
bankrupt or shows other clear signs of
insolvency.

Hedin is also entitled to terminate the
Agreement in whole or in part (including,
at Hedin’s discretion, a right to terminate
a specific order) with immediate effect
and claim damages for breach of contract
if:

a) The Supplier is unable to provide the
Deliverables, in whole or in part, in a
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manner reasonably intended with or
specified in the Agreement;

b) The Supplier or any of the Supplier's
employees or subcontractors that are
involved in the provision of the
Deliverables is suspected of any
crime of relevance to the Deliverables
or that may otherwise affect Hedin or
the Hedin Mobility Group; or

c) The Supplier disposes of a substantial
part of its assets or the ownership or
control of the Supplier, or the
composition of the Supplier’s board or
management changes.

Upon Hedin's termination of the
Agreement based on to the Supplier's
breach of contract or conditions referred
to in clause 16.3 above, the Supplier is
not entitled to compensation and accrued
costs for work already performed up until
termination.

Upon termination of the Agreement, the
Supplier shall without delay return to
Hedin all documentation, handbooks,
manuals, spare parts catalogues and
other material together with other
property belonging to or provided by
Hedin, including any and all Results.

Provisions in these Terms of Purchase of
kinds that are expected to continue to
apply will not be affected by termination
of the Agreement (including, without
limitation, provisions regarding
confidentiality, liability and intellectual
property rights).

Confidentiality

Notwithstanding any  confidentiality
agreement or undertakings that the
Parties may have entered into
separately, each Party undertakes not to,
without prior written consent of the other
Party, disclose to any third party any
information (whether oral or written,
electronic or otherwise) regarding (i) the
other Party or its business that may be
considered a business or trade secret, or
(i) the Agreement’s, including the Terms
of Purchase, content or existence, or
otherwise use such information for any
purpose other than the Party’s
performance of its obligations according
to the Agreement (however, this shall not
prevent Hedin from disclosing and using
commercial terms in connection with
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procurement of products and services
from any other suppliers). The
confidentiality obligation does not apply
to information that has become known to
the Party in any way other than through
the Agreement, the provision of the
Deliverables or that is in the public
domain. The duty of confidentiality also
does not apply when a Party is required
by law, statute, public authority or rules of
the stock exchange or regulated market
place to disclose information. The
confidentiality obligation in accordance
with this clause will apply to the Parties
even after termination of the Agreement.

The Supplier shall ensure that all
personnel, including both employees and
any subcontractors, that are involved in
the provision of the Deliverables are
made aware of and comply with the
obligations in accordance with this
section 17.

Force majeure etc.

Each Party is entitled to the extent
necessary to suspend performance of
their obligations in accordance with the
Agreement if and to the extent that
performance is prevented by events or
circumstances beyond the Party’s
control, which the Party could not have

reasonably foreseen, controlled or
overcome, such as general labor
disputes, fire, natural disasters,

epidemics, pandemics, acts of war or
terrorism, mobilisation or by new or
amended legislation or mandatory
decisions by public authorities (’Force
Majeure”). Notwithstanding anything to
the contrary in these Terms of Purchase
Hedin shall be relieved of any order or
purchase  obligations under the
Agreement and be entitled to cancel any
order(s) and/or purchase(s) of
Deliverables made, without any liability
towards the Supplier, at the occurrence
of any events or circumstances of the
kinds constituting Force Majeure, which
directly or indirectly frustrate Hedin’s
commercial purpose thereof or otherwise
make such order(s) or purchase(s)
substantially more onerous or less
profitable.

In order to claim Force Majeure, the Party
shall give written notification to the other
Party that an event constituting Force
Majeure has occurred, as soon as the
Party is aware or should have been
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aware of the event, indicating when
performance of the Agreement is
expected to commence again. After the
circumstance that constitute the event of
Force Majeure have ceased, the other
Party shall be notified thereof.

If performance of the Agreement is
prevented for more than three (3) months
due to an event of Force Majeure and the
Supplier has invoked this clause, Hedin
may terminate the Agreement without
any obligation to pay compensation to the
Supplier.

Miscellaneous

The Agreement, including the Terms of
Purchase and any other appendices,
constitutes the Parties’ entire agreement
on all matters the Agreement includes.
The Agreement therefore supersedes all
earlier agreements made between the
Parties and any terms, covenants or
undertakings that preceded the
Agreement and that were imposed on,
given or made by a Party. Amendments
and supplements to the Agreement must
be made in writing and signed by both
Parties.

Neither Party may assign or in another
way transfer any right or obligation under
this Agreement without the other Party’s
prior written consent, with the exception
that Hedin may freely assign the
Agreement to a company within the
Hedin Mobility Group.

If any provision of the Agreement, or part
thereof, is held to be invalid that shall not
affect the validity of other provisions of
the Agreement and the Parties will try to
replace the invalid provision, or part
thereof, with a legally compatible
alternative provision that meets the
Parties’ commercial goals.

If a Party can gain a right, following the
other party's failure to perform an
obligation under the Agreement, and the
Party is delayed or fails to utilise the right,
the delay or failure will not constitute a
waiver of the right or other rights.

Choice of Law and Disputes

Unless otherwise set out in the
Agreement, the Agreement shall be
governed by the substantive laws of the
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jurisdiction in  which  Hedin is
incorporated.

Unless otherwise set out in the
Agreement, any dispute, controversy or
claim arising out of or in connection with
the Agreement, or the breach,
termination or invalidity thereof, shall be
finally settled by arbitration in accordance
with the Arbitration Rules of the
Arbitration Institute of the Stockholm
Chamber of Commerce (the “SCC”). The
arbitral tribunal shall be composed by a
sole arbitrator unless the SCC, taking into
account the complexity of the case, the
amount in  dispute and  other
circumstances, determines that the
tribunal shall be composed of three
arbitrators. The seat of arbitration shall
be Gothenburg, Sweden. The language
to be wused in the arbitrational
proceedings shall be English.
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ANSVARIG FOR UTGAVA

LEDNINGEN HEDIN MOBILITY GROUP HEDIN MOBILITY GROUP

VERSION 2024.01

GILTIGHET
GALLER FR.0.M. 2024.05.06

ADMINISTRATIONSANSVAR
KVALITETS- & HALLBARHETSCHEF

KVALITETS- OCH MILIOPOLICY

Hedin Mobility Group ar en av Europas storsta mobilitetsleverantérer med lang
erfarenhet inom bilférsaljning av nya och begagnade fordon samt relaterade
fordonstjanster. Var affairsmodell kombinerar geografisk bredd och ett omfattande
erbjudande pa bade produkter och tjanster.

® Viger kundbemotande i varldsklass for att 6vertraffa vara kunders férvantningar och
visar vagen for ett hallbart bildgande. Vara varderingar hjalper oss att fa varje kund att
kdnna sig sedd och betydelsefull.
We have passion. We have courage. We make an impact.

® Vibedriver var verksamhet pa ett ansvarstagande och hallbart satt genom att beakta
och uppfylla bindande krav och férvantningar fran medarbetare, kunder, myndigheter
och andra intressenter samt stdlla hoga krav pa samarbetspartners och leverantorer.

® Vibidrar till en hallbar utveckling och minskar vart klimatavtryck genom
energieffektiviseringar och 6kad materialatervinning.

Vart systematiska kvalitets- och miljdarbete genomsyras av omsorg om miljo, halsa,
sakerhet och kvalitet. Vi sdkerstaller att vara medarbetare har kompetens for att kunna
styra och bidra i arbetet mot en hallbar framtid. Vart standiga forbattringsarbete &r en
forutsattning for att kunna anpassa oss till forandringar i var verksamhet och omvarlden
samt resultera i langsiktig [6nsamhet for fortsatt utveckling.
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TUVUK

TUVUK

Certificate B

1ISO 14001

Management system as per

BS EN ISO 9001: 2015 tuv-nord.com/uk
BS EN ISO 14001: 2015

The Certification Body TUV UK Limited hereby confirms as a result of the audit,
assessment and certification decision according to ISO/IEC 17021-1:2015, that the organisation

Hedin Mobility Group AB
Betagatan 2

431 49

Molndal

Sweden

operates a management system in accordance with the requirements of BS EN ISO 9001: 2015
BS EN IS0 14001 : 2015 and will be assessed for conformity within the 3 year term of validity of the
certificate.

Certificate with participating companies:
Hedin Automotive Goteborg AB, Hedin Automotive Helsingborg AB,
Hedin Automotive Molndal AB, Hedin Automotive Stockholm AB

Scope

Sales, reparation, service and spare parts for passenger cars, transport vehicles and trucks

Certificate Registration No. SE00018 Effective date 01/02/2026
Audit Report No. 2025/31748 Valid until 30/01/2029
Annex No. SE00018/A Initial QMS certification ~ 10/10/2022

Initial EMS certification ~ 10/10/2022

®

Visit UKAS Cert Check
Issued: London, database to verify the
10/02/2026 = validity of this certificate.

Certification Body at TUV UK Limited

This certificate, which remains the property of TUV UK Ltd, was issued in accordance with the TUV UK Ltd auditing and certification procedures
as amended from time to time and its validity is subject to regular surveillance audits.

Company .
TOV UK Ltd. AMP House, Suites ﬁ?

27 - 29, Fifth Floor, Dingwall @

Road, Croydon, CRO 2LX

tuv-nord.com/uk
UKAS
MANAGEMENT

TOV ® SYSTEMS TUVNORDGROUP

AL L |
Lol

0065
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In this document
Audience and Scope
Purpose

Definitions
Requirements
Compliance Program
Monitoring
Reporting
Consequences
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Associated Policies

Policy Summary

Hedin Mobility Group (“HMG”, “we”, “us” and “our”) complies with applicable Anti-Money Laundering (AML)
and Counter-Terrorist Financing (CTF) laws and regulations in all countries in which we are doing business.

This Policy, and any supporting documents, is designed to ensure and safeguard that HMG complies
with all AML and CTF laws and regulations.

All employees and responsible management of HMG must report potential
violations of this Policy either to nearest manager or to Group Legal &
Compliance Department.
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1. Audience and Scope

This Policy applies to all employees, managers and directors of HMG, and any other individuals or
entities acting on behalf of HMG. It applies to all HMG entities, including subsidiaries and entities
controlled by HMG.

2. Purpose

All employees and responsible management of HMG must report potential violations or breaches
of AML and CTF laws and regulations as well as any suspicion or knowledge of financial crime to
Group Legal & Compliance Department.

3. Definitions

=  Money Laundering: The process by which criminals attempt to conceal the true origin
and ownership of money. The intent is to give such money legitimacy with no obvious link
to criminal activity. Money laundering can arise from all kind of criminal activities, such as
bribery, fraud, drug dealing, prostitution and tax evasion and use the profits to buy
products or services from HMG.

= Terrorist Financing: The collection of funds, directly or indirectly, with the intention to
commit or finance terror acts. Terrorism can be financed with both legitimate and
illegitimate funds.

=  KYC - Know Your Customer: We need to get sufficient information in order to identify and
understand the potential risks when entering into a business relation with a customer.

= Beneficial Owner: The natural person(s) who ultimately owns or controls a company, or
on whose behalf an transaction is being made. Additional definitions may apply based on
local jurisdiction.

= Politically Exposed Person (PEP): A person who is, or has been, entrusted with a formal,
prominent public position, such as Senior Official within Political party, legislative
administration, military, central banks, government owned companies, international
organizations and family members in connection with the PEP.

= CDD - Client Due Diligence

4. Requirements

Business Unit manager is responsible for ensuring compliance with all AML and CTF laws and
regulations applicable to the Business Unit and required by local laws.

4.1 Risk Assessment (RA)

HMG has established a Risk Assessment! which enables a Risk-Based approach to the
implementation of routines and controls. This approach means that we shall install controls
that are reflecting the risk levels, and enables differing levels of due diligence in proportion to
the assessment made. The risk categories are LOW, MEDIUM or HIGH. Based on our RA, and

! The Risk Assessment is updated annually (Group Legal & Compliance Dept.)
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the Customer Risk Classification — we may either perform a simplified/normal Due Diligence
(4.1), or Enhanced DD.

As part of the Risk-Based approach, Business Units will generally consider the following

= Country/Geographic Risk

= Customer Risk

= Product or Service Risk

® Transactional Risk

= Distribution of products and services

The Risk Assessment concludes that HMG, with minor exception, doesn’t accept cash payments and
thereby has a “LOW RISK” for being used for Money Laundering and/or CTF. In most countries the
law is only applicable to companies/operations accepting cash payments above 5.000 EUR (including
aggregated payments). It is recommended to evaluate the risk frequently and be aware of the legal
requirements described below. If the operation accepts cash payments or there are other local
regulation or prerequisites this may lead to a higher risk.

4.2 Minimum KYC - Due Diligence

AML and CTF regulation stipulates requirements on CDD/KYC. The minimum due diligence for all
customers, prospects and business partners with whom HMG transacts business, or facilitates
transactions is the gathering of mandatory information to fulfil the legal requirements.

= For natural persons (individuals) the minimum information must be obtained and
documented?:

a) Full name

b) Physical address

c) Date of birth

d) Identification with Copy of valid identity with photo or digital ID?

e) The purpose and nature of the transaction (Ex. normally vehicle for private use)

f) If any part above 5000 EUR are being paid by bank/credit card or similar — the source of the
money needs to be clarified (questions needs to be asked). We normally rely on the Bank or
Financial institute performing the KYC, and in those situation only follow their instructions.

g) Confirmation from the customer that he/she is not a Politically Exposed Person (PEP)*

=  For legal persons (entities) the minimum information must be obtained and documented
a) Name of the company (legal name)

b) Physical address

¢) Organization number

d) Legal representative (Power of Attorney)

e) The purpose and nature of the transaction

2 We need to keep documentation for at least 5 years (legal requirement)

3 National ID, Driving license, Passport or other legitimate identification (Digital ID may be valid in some countries)

4 If the customer is a PEP, or if there is doubt regarding the customers answer — please contact your supervisor, and legal &
compliance contact for further investigation. PEP see definition.
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f) If any part above 5000 EUR are being paid by bank/credit card or similar — the source of the
money needs to be clarified (questions needs to be asked). We normally rely on the Bank or
Financial institute performing the KYC, and in those situation only follow their instructions.

g) UBO — Ultimate beneficial owner® (excluded are Stock-listed companies or government
owned companies, where we instead use the CEO or similar function.

h) Confirmation from the customer UBO:s that he/she/they are not a Politically Exposed Person
(PEP)®

4.3 Enhanced KYC — Due Diligence

HMG doesn’t accept cash payments’, and normally there is a low risk when transactions are carried
out by Banks and Financial institutes. If we in our assessment classify the customer as “LOW RISK”, we
don’t need further information. But if there is any “Warning signals” (See Amendment), leading to
“MEDIUM/HIGH” we may need obtain more information, such as;

- Information on the customer's economic situation

- Information on where the money for the transaction is coming from
- Additional information concerning confirmed PEP

- UBO and owner structures of a legal entity

AIf there is uncertainty always contact Legal & Compliance Department. If there is suspicion of
Money laundering we are obliged to report to Country Financial Intelligence Units without delay.

“Without sufficient knowledge about the customer (KYC) we cannot establish
or maintain a business relation or carry out any transactions”

5. Mergers and Acquisitions

As part of the due diligence performed prior to a (post) merger or acquisition activity, HMG must
conduct reviews of the business to ensure that transactions and integration doesn’t lead to any
AML/CTF risks. Colleagues must involve Legal & Compliance in acquisition due diligence as well as
post-close integration activities.

6. Monitoring

In order to safeguard compliance with the legal requirements, HMG will periodically audit and
monitor compliance with this policy.

7. Reporting

Promptly report any possible violations of this Policy to Legal & Compliance Department, or by using
the whistleblower reporting system at;

8. Consequences

5 UBO are natural persons that owns or control a company with more than 25%, or a person that a transaction are made on
behalf of.

6 If the customer is a PEP, or if there is doubt regarding the customers answer — please contact your supervisor, and legal &
compliance contact for further investigation.

7HMG don’t accept cash payments. The regulation clearly states that all cash payments above 5000 EUR (also accumulated
by several transactions) must be investigated.
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Violations of this Policy may result in regulatory or legal exposure for HMG and its employees,
including economic sanctions, penalties and can damage our good reputation.

9.

Amendment — Warning Signals

When conducting the KYC we must to be observant of signals that may indicate the need of
“enhanced due diligence”. If there isn’t any reliable answers or we can’t safeguard the information
needed, we shall decline the transaction and cant enter or continue a business relation with the
customer.

This is examples of warning signals when enhanced due diligence (investigation and questions) may

be necessary:

Foreign customers and customers with business operations in “high-risk” countries, existence
of transactions to such countries?

Do the customer have an operation including clients, dealing in an environment with “cash-
payments”?

The customer acts nervously or aggressive.

Customer seeks to develop close relations to our colleagues.

Customer seems to act on behalf of a third party, but doesn’t inform about it.

Customer has unusual lack of knowledge regarding his business.

Customer has unusual interest in our internal control systems.

Customer acts defensive when we ask KYC-questions, or appears to be excessively concerned
to justify certain transactions.

Customer has unmotivated high level of knowledge in AML-regulation.

It is difficult to verify the customers, or the representative, identity and/or contact
information.

Identity documents or income information can’t be verified or are presented in foreign
languages.

Customer is unwilling to have personal contact and want to handle the transaction by using
an intermediator, or use representatives without PoA.

Customer cancels initiated relation when being asked to present ID or other documents.
Customer spells his/her name differently or presents different ID-documents in separate
occasions.

Customer are being controlled/watched by other people.

Contact information to customer are incomplete or unclear.

Customer has given a telephone number that doesn’t exist or is unable to reach.

Customer changes address often.

Customer doesn’t want post to the home-address.

The information is not coherent or in contradiction to other information.

Customer or UBO is identified as a PEP.

Unusual transactions in relation to customer business or unclear receipts/accounting
documents.

Customer insists that transaction or business relation must be performed/established very
promptly/fast.

Customer can’t give sufficient information to the origin of the financing.

Payments are made via an intermediary.

Customer wants to pay with cash.
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e Anything that seems suspicious in relation to “normal” behaviour from what is expected from
customer or business perspective.
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Associated Policies

Policy Summary

Hedin Mobility Group AB (“HMG”, “we”, “us” and “our”) complies with applicable

Anti-Bribery and Anti-Corruption (“ABAC”) laws and regulation

in all countries in which we are doing business. HMG prohibits all form of bribery, corruption

or other behaviour that could cause or appear to cause improper influence.

Exchanging gifts, favours and hospitality can promote goodwill and improve working relationships.
But in some circumstances, they can be considered as a bribe and/or lead to a conflict of

interest between your personal interest and your professional duty.

This Policy, and any supporting documents, is designed to ensure and safeguard

that HMG complies with all ABAC laws and regulations.

All employees and responsible management of HMG must report potential violations of this Policy either to
nearest manager or to Group Legal & Compliance Department.
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1. Audience and Scope

This Policy applies to all employees, managers and directors of HMG, and any other individuals or
entities acting on behalf of HMG. It applies to all HMG entities, including subsidiaries and entities
controlled by HMG. This policy outlines our standards for interactions with all External Parties,
including but not limited to any commercial counterpart, sales agents, distributors, Government
Employees and government entities. We take reasonable measures to ensure that all interactions
with External Parties, with whom we work, demonstrate respect and compliance with anticorruption
laws and regulations, such as those set forth in this policy.

2. Purpose

HMG including All employees and responsible managers and directors of HMG are committed to
doing business with honesty, integrity and fairness and must report potential violations or breaches
of “ABAC” laws and regulations as well as any suspicion or knowledge of financial crime to Group
Compliance.

3. Definitions

e Corruption means abuse of entrusted power for private gain, which could include conflicts of interest,
embezzlement, kickbacks, extortion or nepotism.

e Bribery means the offering, promising, giving, accepting or soliciting of an advantage as an inducement
which is illegal, unethical or a breach of trust. Inducement can take the form of gifts, loans, fees, rewards or
other advantages (taxes, services, donations etc.)

e  Fraud means wrongful or criminal deception intended to result in financial or personal gain.

e Facilitation payments are financial payments that may constitute a bribe and is made with the intention of

expediting an administrative process.

e Athing of value can include but is not limited to; gifts, client entertainment, meals, travel and lodging,
favourable contract terms, reduced costs, free services, business opportunities, offers of employment and
offers of company stock.

e  Fair market value means the actual or cash value of an item or a service at which a buyer will buy from a
seller with the assumption that both buyer and seller are in possession of all pertinent facts, and free from
market restraints or pressures.

e  External party means any person or entity, including but not limited to agents, consultants, customers,
business partners or partner companies.

e Government employees means any employee, including independent contractors, of the state executive
branch, the state legislative branch, a state agency, a public institution, or any local government.

4. Requirements

Business Unit manager is responsible for ensuring compliance with this Policy requirements and
applicable local “ABAC” laws and regulations applicable to the Business Unit.

1.1 No improper inducement

- We will not offer, promise or provide any inducements such as payments or other
things of value or perceived value to obtain an improper advantage in any of our
business transactions or interactions. Neither will we offer indirect inducements by
any fronting partner, or made to family members.

- All employees are prohibited from accepting, requesting or agreeing to receive gifts,
events, trips, meals and drinks and other travelling arrangements etc., unless in line
with these requirements.
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1.2 Legitimate purpose

- We must have a legitimate business reason and proper motive for everything we do.

- External parties may only be engaged to provide services for which we have a
legitimate business need that is defined and documented in advance, and for which
such persons are appropriately qualified.

- Meals, drinks, travel, entertainment and accommodation can only be accepted,
received, offered, provided or paid for in connection with a legitimate business
reason, and only to the actual participants, never to influence or personally benefit
third parties and always in accordance to local requirements.

1.3 Transparency & Documentation
- We ensure that all interactions with External Parties are transparent and accurately
documented.
- Books, records and accounts must accurately and fairly reflect all transactions and
dispositions in reasonable detail. (Documentation proof of all transactions).

1.4 Reasonable payments and not to frequent
- Anything we acquire/procure, pay or provide must be reasonable and permissible
under applicable laws and regulations, and in line with prevailing market rates. (Fair
market value).
- Things of value, including gifts, hospitality, accommodation, entertainment and travel
must be permissible under applicable requirements and not excessive in value,
amount or frequency.

1.5 What is accepted?

Gifts, favours and hospitality offered or received are generally acceptable if they are in line
with above requirements, and complies with below checklist. If any doubt you need approval
in advance from your supervisor!

v’ Offered or received without any corrupt intent. They cannot be offered as an
inducement for a business deal or with an expectation of a favour in return;

Not requested or solicited

Not inappropriate by nature.’

Do not create or appear to create an obligation on the receiver;

Never received or given during tender or negotiation periods

When interacting with government officials, its forbidden to offer, give, accept or
receive anything of value.

DRI NI NN

Normally it is accepted to join business meetings and in relation to them accept regular meals,
standard lunch and dinner events. It is difficult to set a strict limit for the amount of such meals since
the market prices can vary from country to country. A guiding principle is however 30 EUR for

I Inappropriate by nature: a. monetary gifts and loans of money, b. excessive meals and drinks, c. goods and
services for private purposes and private discounts on goods and services, d. the right to use a vehicle, boat,
holiday home or similar for private use, e. leisure or holiday travel, f. purchase of sexual services or visits to strip
clubs and pornographic clubs, and g. benefits that may result in the giver gaining a hold over the recipient.
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lunches, and 60 EUR for dinner. Regarding gifts, including Christmas gifts, the principle is transparent
record-keeping. If a gift exceeds the value of 30 EUR, it must either be declined or become the
property of the company or department, subject to a decision from your supervisor before being
shared.

5. Compliance Program
HMG has established a program to ensure compliance with rules and principles as outlined in this
policy. This program is designed based on principles drawn from major regulators and organizations.?

The program consists of the following components:
- Riskidentification and assessment
- Policies, guidelines and internal processes
- Training
- Whistleblowing and incident reporting, including investigations

- Legaland Compliance organization and Management commitment and

communication

6. Monitoring
In order to safeguard compliance with the legal requirements, HMG will periodically audit and
monitor compliance with this policy.

7. Reporting
Promptly report any possible violations of this Policy to Legal & Compliance Department, or by using
the whistleblower reporting system at;

8. Consequences

Violations of this Policy may result in regulatory or legal exposure for HMG and its employees,
including economic sanctions, penalties and can damage our good reputation. Failure to follow the
principles set out in this Policy may also result in disciplinary action, up to and including termination.
Employees who are involved and implicated in the breach also risk imprisonment and personal fines.

9. Associated Policies

e HMG Code of Conduct

o Global Business Conflict of Interest Policy

e Global Anti-Money Laundering and CTF Policy

2 UN Convention against corruption (UNCAC), UK Bribery Act, US Foreign Corrupt Practices Act, National legislation. National
Branch Codes — ex Swedish Code to prevent Corruption in Business (IMM)
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Associated Policies

Policy Summary

Hedin Mobility Group AB (“HMG”, “we”, “us” and “our”) complies with applicable Competition

and Antitrust laws and regulation in all countries which we are doing business. Competition laws,

also called anti-trust laws, aim to protect free competition in the market. HMG believe in fair trade

and honest competition based on integrity, product quality, price and customer service. It is our

policy to ensure that its day-to-day business practices fully comply with the antitrust laws of each

and every country it operates in.

Competition law is not always intuitive, and its often complicated to understand how to act in

a compliant way in regards of business relations. When there is any doubt please contact Group Legal &
Compliance.

All employees and responsible management of HMG must report potential violations either to nearest
manager or to Group Legal & Compliance Department.
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1. Audience and Scope

This Policy applies to all employees, managers and directors of HMG, and any other individuals or
entities acting on behalf of HMG. It applies to all HMG entities, including subsidiaries and entities
controlled by HMG. This policy outlines our standards for interactions with all External Parties,
including but not limited to any commercial counterpart, sales agents, distributors, Government
Employees and government entities. We take reasonable measures to ensure that all interactions
with External Parties, with whom we work, demonstrate respect and compliance with Anti-Trust
and Competition laws and regulations, such as those set forth in this policy.

2. Purpose

HMG including All employees and responsible management of HMG are committed to doing
business with honesty, integrity and fairness and must report potential violations or breaches of
this Policy.

This Policy provides our employees with an overview of HMG:s commitment to fair competition
and focuses on:

= interactions with competitors and other parties in the value chain; and
= risk of abuse of dominance / market power; and
=  proper communication in e-mails and other formats.

3. Definitions

- Agreement: An agreement can exist without a written or an explicit understanding, and be
inferred from a “wink or an nod” or from circumstantial evidence such as sharing of competitive
sensitive information.

- Price fixing: An agreement between competitors to fix sales or purchase prices.

- Cartel: An agreement between competitors to refrain from competing.

- Limit Market/Production: An entity controlling, restricting, or refusing to produce goods to ensure
that prices remain high for the benefit of select competitors, customers, and/or suppliers.

- Bid rigging: Any understanding between competitors that affects the fair bid process, such as
agreeing to bid high or low, or fixing bid prices or conditions of sale.

- Market sharing: Agreements to divide or allocate sales territories, customer lists, or bids.

- Group boycotts: Competitors refusing to purchase specific products or services, or refusing to sell
to certain customers, or in general refusing with any particular outsider.

- Tying agreements: Agreement whereby a seller agrees to sell one product only with the intent or
effect of forcing a customer to purchase a second product.

- Antitrust violations: Any contract, understanding, or action that results in any of the activities
listed above.

- Employees: Refers to the members of the Board of Directors and committees, as well as
executives, directors, officers, employees, and interns.

- Competitor: Any entity engaged in the automotive retail, mobility and wholesale industry.

- Sensitive competitive internal information including: pricing policies, practices or trends,
discounts, rebates, margins, payment terms, projected profits, profit margins, market share,
market concentration, commercial conditions with customers and suppliers, supplier selection,
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rejection or termination, upcoming bids, client contract awards, sales territories, sales projections,
volume projections, production capacity, production actual and projected costs, sensitive plant
data (e.g. technology and equipment employed, product and process), sales forecasts, business,
and marketing strategies or plans.

4. Requirements
Business Unit manager is responsible for ensuring compliance with this policy.
4.1 Relationships with Competitors

HMG only competes on the merits of the service and solutions we provide. To ensure that we do so,
HMG colleagues must avoid entering into agreements with competitors that would unlawfully restrict
trade or harm competition. Certain types of agreements among competitors are presumed to
unlawfully harm competition, such as;

- Agreements or discussions to fix, coordinate, stabilize or otherwise affect price. In this section
“price”means not just the price at which we offer products or services to customers, but also
commissions, discounts and rebates. We do not either enter into discussions or agreements with
competitors regarding methods of price setting.

- Agreements or discussions to allocate or divide markets among competitors. This includes
agreements to stay out of certain territories, customer segments, or product segments.

- Agreements or discussions to rig bids, rotate bids, submit sham bids or agree not to bid for
business.

- Boycotts or collective, concerted refusals to deal.

- Any other agreement or discussion not to compete.

4.2 Risk of abuse of Dominant / Market Power

There is nothing illegal or wrong with winning over customers and achieving strong market shares.
However, antitrust laws impose specific additional restrictions on the commercial freedom of
dominant companies in order to keep markets open and competitive. Where employees consider
that HMG may have strong market positions for particular brand/products, the employees must seek
advice from the Legal & Compliance Department in particular before:

- Agreeing exclusive purchasing requirements or non-compete clauses.

- Agreeing customer loyalty incentives (rebate, price scheme or bonus).

- Refusing to supply certain customers where the HMG product in question may be considered as
necessary for that customer to conduct its business.

4.3 Market intelligence

Collection of market information is an integrated part of good sales work. It is however prohibited if
the information enables companies to become aware of or reduces the uncertainty about their
competitors market strategies. Violations of competition law may include:

- exchanging sensitive and non-public business information;

- disclosing information about future market behavior (pricing, acquisitions, production capacity);
- information obtained indirectly, via a third party (trade association);

- public announcements on future prices etc. (“price signalling”);

- market research that makes it possible to identify individual companies.
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- Risk of a “hub-and-spoke” cartel: price information of a competitor that is shared via a customer,
distributor or supplier (manufacturers calling their distributors to inquire about the proposed sales
prices of other manufacturers).

5. Compliance Program

HMG has established a program to ensure compliance with Antitrust/Competition regulations
and principles as outlined in this policy. This program is designed based on principles drawn from
major regulators and organizations.

The program consists of the following components:

- Risk identification and assessment

- Policies, guidelines and internal processes

- Training

- Whistleblowing and incident reporting, including investigations

- Legal and Compliance organization and Management commitment and communication

6. Monitoring

In order to safeguard compliance with the legal requirements, HMG will periodically audit and
monitor compliance with this policy.

7. Reporting

Promptly report any possible violations of this Policy to Legal & Compliance Department or by using
the whistleblower reporting system at;

8. Consequences

The consequences of breaching antitrust laws are very serious. Antitrust authorities can impose
substantial fines, agreements may be void and unenforceable, public authorities can exclude
infringing parties from public procurement processes and damages actions from private parties
negatively affected by anti-competitive behaviour is both common and costly. In addition, antitrust
violations have a negative impact on a company’s reputation, as well as triggering criminal liability for
individuals, leading to fines, imprisonment and director disqualification in some jurisdictions.

9. References to associated Policies
The following Policies supporting compliance with Antitrust regulations:

- HMG Code of Conduct

- Purchasing Code of Conduct

- Global Business Conflict of Interest Policy

- Global Anti-Bribery and Anti-Corruption Policy
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In this document
Audience and Scope
Purpose

Definitions
Requirements
Compliance Program
Monitoring
Reporting
Consequences
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Associated Policies

Policy Summary

Hedin Mobility Group AB (“HMG”, “we, “us”, “our”) actively strives to avoid conflicts of interest, both
from an internal perspective but also in relation to customers, suppliers and other stakeholders. A
conflict of interest can arise when our professional judgement, performance or decision-making
ability may be influenced by a potential benefit to ourselves, a family member or friend. Conflicts of
interest can also arise when our side activities could cause harm to HMG, for example if we engage in
competitive activities.

All employees and responsible management of HMG must report potential harmful conflicts of
interest either to nearest manager, HR or Group Compliance Officer.

1. Audience and Scope

This Policy applies to all employees, managers and directors of HMG, and any other individuals or
entities acting on behalf of HMG. It applies to all HMG entities, including subsidiaries and entities
controlled by HMG.

2. Purpose

The purpose of this policy is to provide a framework for the prevention of conflicts of interest as far
as reasonably possible. Where conflicts are unavoidable, the policy provides guidelines on how to
deal with the conflicts in an ethical and responsible manner and mitigate potential risks.
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3. Definitions

e Business COI: A business conflict of interest may arise when HMG interests differ from the
interest of a current and/or prospective customer, supplier, partner or other internal
companies or business areas.

e Individual COI: is a Conflict of interest arising with regards to a named individual Employee’s
or Board member’s private interest or with regards to their past or present personal or
professional relationships. The interests of Close Family Members are included in this scope,
to the extent that the Employee is aware of them.

o Close Family Member refers to the Employee’s spouse, registered partner, cohabitee, children
or step-children (even if not sharing the same household). This includes also any dependents
or Principals of the Employee their spouse, registered partner or cohabitee.

4. Requirements
Business Unit manager is responsible for ensuring compliance with the Policy requirements.

4.1 ldentification of COI

A conflict of interest may take many different forms, and may arise unintentionally, often being
“natural” within a business environment. Sometimes, conflicts of interest are obvious and easy
to identify. Sometimes, they are more difficult to detect, and they may arise in unexpected
situations.

To identify whether a situation might create a COI, ask yourself:
- How might this situation look to someone outside HMG?

- Would other HMG employees or a third party think it could affect the decision | take
for the company? Would | be concerned or uncomfortable if anyone inside HMG knew
about it? How would | feel if | had to review, audit, or sanction a direct report in a similar
situation?

- Byvirtue of my relationship with the third party, would | or any person with whom | have a
close relationship gain benefit?”

- Is the situation likely to affect any decision | might take at HMG?
- Dol feel asense of obligation due to the relationship | have with the third party?

- Doesthe relationship | have with the third party appear to compromise my ability
to make a decision in HMG:s interest?”

Some situations where a COl may be arising

- Ifyou, a close friend or family member, have financial interests in a company or business
that does business with or can otherwise influence HMG's business.

- Someone with whom you have a close relationship works for a HMG supplier that has
recently submitted a proposal to us, and your manager wants you to evaluate all bids,
including the one submitted by the person with whom you have a close relationship.
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- Employment, other side business or ancillary business that competes with the HMG
Group's business, that affects the work, that can damage HMG's trust or that puts you in
a situation where your independence is endangered.

- You participate in the hiring, supervision, management, or career planning of someone
who has a close relationship with you.

- You have accepted personal discounts, gifts, hospitality, or any other benefits from
suppliers, service providers, charitable beneficiary, or customers that might create a
sense of obligation.

- You have made improper use of your position at HMG or of HMG confidential information
to achieve a personalinterest or indirect gain.

- Internalincentives (compensation or variable salary) leading to short-term decision
making.

If the answer to any of these questions is “yes” or “maybe”, you are involved in an actual, potential, or
perceived conflict of interest. If you are still in doubt or have questions, or if the situation seems to be
“a grey area”, inform HMG about the situation, Your manager and/or HR or Compliance Officer will
guide you so that you can continue doing the right thing, by making an appropriate decision thatis in
line with our policy and ethical principles

WHAT TO DO WHEN FACED WITH A CONFLICT OF INTEREST

1. Allemployees have a duty of transparency in relation to conflicts of interest; making a declaration
about such conflicts is in their best professional interest. When an employee is faced with an actual,
potential, or perceived conflict of interest, they must promptly inform nearest manager, to obtain a
written decision on how to proceed

2. Declaration (written request to nearest supervisor, HR or Compliance) and approval should be
made before engaging in conduct, or acquiring a particular interest, that may be questionable.

3. All managers have an additional duty to prevent and detect any conflicts of interest of employees
who report to them, and they must therefore educate and inform these employees to declare
conflicts of interest.

4. If stillin doubt, please seek advice from your nearest manager, HR or Compliance Officer.

5. Compliance Program
HMG has established a program to ensure compliance with rules and principles as outlined in this
policy.
The program consists of the following components:
- Riskidentification and assessment
- Policies, guidelines and internal processes
- Training

- Whistleblowing and incident reporting, including investigations
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- Legaland Compliance organization and Management commitment and

communication

6. Monitoring
In order to safeguard compliance with the legal requirements, HMG will periodically audit and
monitor compliance with this policy.

7. Reporting
Promptly report any possible violations of this Policy to Legal & Compliance Department, or by using
the whistleblower reporting system at;

8. Consequences
Violations of this Policy may result in/or lead to regulatory or legal exposure for HMG and its
employees, including economic sanctions, penalties and can damage our good reputation.

9. Assosciated Policies
e Code of Conduct
e Global Anti-Bribery and Anti-Corruption Policy

e |nformation and Insider Policy
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Associated Policies

Policy Summary

Hedin Mobility Group AB (“HMG”, “we”, “us and “our”) comply with applicable international trade
rules, by which countries regulate the movement of products, technology, software and technical
information across national borders. Sanctions can restrict the trade in goods and the provision of
money or services to Sanctioned Persons and Sanctioned Countries. Furthermore, any business
with persons or companies named in sanctions lists is strictly prohibited, regardless of the delivery
process.

All employees and responsible management of HMG must report potential violations of this Policy
either to nearest manager or to Group Legal & Compliance Department.
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1. Audience and Scope

This Policy applies to all employees, managers and directors of HMG, and any other individuals or
entities acting on behalf of HMG. It applies to all HMG entities, including subsidiaries and entities
controlled by HMG.

The business operations concerned by this Policy are mainly exposed by following

- Acquisition and Mergers, financial transactions with potential sanctioned parties.
- Procurement, engagement and financial transactions with potential sanctioned parties.

Luxury Cars (Sale and Lease) if risk for transfer to potential sanctioned parties.
2. Purpose

The purpose of this policy is to provide awareness and guidance regarding the complex regulatory
framework surrounding Trade Restrictions and Sanctions.

3. Definitions

= Sanctions Laws are regulations and compulsory measures enacted by sanctioning
authorities (governmental authorities or supranational organisations) to prohibit or
restrict doing business with or involving certain individuals, groups, entities, vessels,
aircraft, regimes, countries or territories. These laws, regulations and measures may
directly or indirectly restrict transactions involving goods, services, payments and
capital transfers, or the movement of persons. They may also include other
prohibitions, as well as licensing and reporting obligations

= Economic sanctions are commercial and financial penalties applied by states or
institutions against states, groups or individuals

= Trade sanctions are legal restrictions on trade with a country. Trade sanctions are a
subcategory of economic sanctions. Trade sanctions set out prohibitions that may
apply to target industries and individuals, or broadly to entire countries: the
prohibitions make it a criminal offense for persons in the issuing country to do
business with persons that fall under their scope.

= Export and import restrictions are the most common type of trade sanction and the
categories include “tariffs, quotas and non-tariff barriers” — limiting or restricting
trade.

=  Sanction lists: The UN Security Council can decide on collective sanctions measures
for maintaining international peace and security. The EU can also decide on
international sanctions within the framework of the Common Foreign and Security
Policy

4. Requirements

Business Unit manager is responsible for ensuring compliance with this policy. All concerned
employees must be aware of the regulation requirements, and the potential risk within his/her
own assignment, and always contact nearest manager or compliance if in doubt.
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The Sanction Rules and the Sanctioned Countries, Persons and Organizations may change
in time. To ensure the use of up to date information, there is need to evaluate if there is a
risk that we engage in business with companies or individuals being on a sanction list.
There are “red flags” regarding business interaction with counterparts related to the
following countries listed

, but it is not possible to give a full
list of specific goods or products being restricted. The main risk for HMG concerns
“financial transactions” or “transactions of luxury cars” with sanctioned parties, but other
export of cars or parts may be restricted.

b. Sanction against Russia

The EU has imposed massive and unprecedented sanctions against Russia in response to the war of
aggression against Ukraine, started on 24 February 2022. The sanctions include export sanctions on a
variety of products, such as cutting-edge technology (e.g. quantum computers and advanced
semiconductors, electronic components and software), luxury goods (e.g. luxury cars — value above
50.000 EUR).

5. Compliance Program

HMG has established a program to ensure compliance with rules and principles as outlined in this
policy.

The program consists of the following components:

- Risk identification and assessment

- Policies, guidelines and internal processes

- Training

- Whistleblowing and incident reporting, including investigations

- Legal and Compliance organization and Management commitment and communication

6. Monitoring

In order to safeguard compliance with the legal requirements, HMG will periodically audit and
monitor compliance with this policy.

7. Reporting

Promptly report any possible violations of this Policy to Legal & Compliance Department, or by using
the whistleblower reporting system at;

8. Consequences

Violations of this Policy may result in/or lead to regulatory or legal exposure for HMG, criminal
prosecution for the companies and individuals responsible, including economic sanctions, penalties
and can damage our good reputation.
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Apenhetsloven (The Norwegian Transparency Act)
Sendt av Hedin Automotive AS

Kjeere samarbeidspartner,

Vi gnsker & jobbe sammen med egne leverandarer og forretningsforbindelser for & styrke
arbeidet med menneskerettigheter og anstendige arbeidsforhold i var verdikjede. Dette er vi
ogsa palagt giennom apenhetsloven. | den anledning kartlegger vi hvordan vare leverandgrer
og forretningsforbindelser jobber med anstendige arbeidsforhold og menneskerettigheter i
egen bedrift. Bakgrunnen for at vi tar kontakt med nettopp din bedrift, er at vi har spgrsmal
utover den informasjonen vi har tilgjengelig i apne kilder.

Vi setter stor pris pa at du tar deg tid til & svare pa spgrsmalene.

Dear collaboration partner,

We want to work together with our own suppliers and business partners to strengthen work
with human rights and decent working conditions in our value chain. We are also required to
do this through the Transparency Act. On this occasion, we survey how our suppliers and
business associates work with decent working conditions and human rights in their own
company. The reason why we are contacting your company in particular is that we have
questions beyond the information we have available in open sources.

We greatly appreciate your taking the time to answer the questions.

1

Er virksomheten underlagt apenhetsloven, eller andre nasjonale eller internasjonale lover,
standarder eller sertifiseringer som har til hensikt a ivareta menneskerettigheter/anstendige
arbeidsforhold og/eller for & rapportere om dette?

Is the business subject to the Norwegian Transparency Act, or other national or international
laws, standards or certifications intended to safeguard human rights/decent working
conditions and/or to report on this?

Ja/Yes

Nei/No

Jeg vet ikke / | don't know
2)

Har virksomheten en policy og/eller retningslinjer som dekker bade menneskerettigheter og
anstendige arbeidsforhold i egen bedrift, og er denne policyen/disse retningslinjene
implementert i praksis?

Does the business have a policy and/or guidelines that cover both human rights and decent
working conditions in its own company, and are these policies/these guidelines implemented
in practice?

Ja/Yes

Nei/No
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Jeg vet ikke / | don't know
3)

Har virksomheten rutiner og systemer som dokumenterer at dere etterlever HMS-krav i egen
bedrift, og er disse rutinene og systemene implementert i praksis?

Does the business have routines and systems that document that you comply with HSE
requirements in your own company, and are these routines and systems implemented in
practice?

Ja/Yes

Nei/No

Jeg vet ikke / | don't know
4)

Har virksomheten rutiner eller retningslinjer som dokumenterer at dere sikrer likestilling og
hindrer diskriminering i egen bedrift, og er disse rutinene og retningslinjene implementert i
praksis?

Does the business have routines or guidelines that document that you ensure equality and
prevent discrimination in your own company, and are these routines and guidelines
implemented in practice?

Ja/Yes

Nei/No

Jeg vet ikke / | don't know
5)

Har virksomheten en dedikert rolle i organisasjonen som har ansvaret for a implementere og
folge opp policy/retningslinjer knyttet til menneskerettigheter og anstendige arbeidsforhold?

Does the business have a dedicated role in the organization that is responsible for
implementing and following up policy/guidelines related to human rights and decent working
conditions?

Ja/Yes

Nei/No

Jeg vet ikke / | don't know
6)

Kan dere bekrefte at deres ansatte har eller har muligheten til (kryss av de alternativene som
gjelder):

Can you confirm that your employees have or have the opportunity to (tick the options that
apply):

7)

Har virksomheten rutiner og systemer som dokumenterer at dere fglger opp deres
underleverandgrer og forretningsforbindelser i forhold til deres overholdelse av nasjonale
lover, anstendige arbeidsforhold og menneskerettigheter, herunder at de opererer i samsvar
med gjeldende lover, FN- og ILO-konvensjoner, samt FNs menneskerettighetserklaering?
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Does the business have routines and systems that document that you follow up your
subcontractors and business relationships in relation to their compliance with national laws,
decent working conditions and human rights, including that they operate in accordance with
current laws, UN and ILO conventions, as well as the UN Declaration of Human Rights?

Ja/Yes

Nei/No

Jeg vet ikke / | don't know
8)

Kan dere bekrefte at deres kjgp av varer og tjenester, inkludert kjgp via underleverandgrer, er
i samsvar med nasjonale lover, anstendige arbeidsforhold og menneskerettigheter, herunder
at de opererer i samsvar med gjeldende lover, FN- og ILO-konvensjoner, samt FNs
menneskerettighetserkleering?

Can you confirm that your purchases of goods and services, including purchases via
subcontractors, are in accordance with national laws, decent working conditions and human
rights, including that they operate in accordance with applicable laws, UN and ILO
conventions, as well as the UN Declaration of Human Rights?

Ja/Yes
Nei/No

Jeg vet ikke / | don't know
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Stikkpreve for revisjon av leverandgr

Formal

Denne malen brukes ved stikkprgvekontroller i forbindelse med revisjon av leverandgrer for
a verifisere etterlevelse av apenhetsloven (§4) og OECDs retningslinjer. Formaélet er & vurdere
hvordan leverandgren handterer risiko for brudd pa menneskerettigheter og anstendige
arbeidsforhold, og om ngdvendige tiltak er etablert.

1. Grunnleggende informasjon

Informasjonsbehov Informasjon

Leverandgrens navn:

Organisasjonsnummer:

Kontaktperson / stilling:

Dato for stikkprgve:

Ansvarlig for revisjonen:

Formal med revisjonen:

Omfang: [Avdeling, produkt, tieneste]

Kildegrunnlag: [Intervju, dokumenter, annet]

2. Stikkpravespgrsmal for leverandgrrevisjon

Sparsmal om Svar (Ja/Nei) Kommentar
dokumentkontroll

Er leverandgren selv
omfattet av
apenhetsloven (§2)?

Har leverandaren en
skriftlig policy for
menneskerettigheter og
anstendige
arbeidsforhold?

Er policyen forankret i
ledelsen og kjent blant
ansatte?

Foreligger HMS-policy og
rutiner for sikkerhet og
arbeidsmiljg?
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Er redegjorelsen etter
apenhetsloven publisert
eller tilgjengelig pa
forespgrsel?

Er det dokumentasjon péa
kartlegging av
leverandgrkjeden?

Er det gjennomfart
aktsomhetsvurderinger
det siste aret?

Sparsmal om
arbeidsforhold og HMS

Svar (Ja/Nei)

Kommentar

Foreligger gyldige
arbeidskontrakter for alle
ansatte?

Er lanns- og
arbeidstidsvilkar i trad
med lov og eventuelle
tariffavtaler?

Er det registrert ulykker,
skader eller brudd pa
HMS siste 12 maneder?

Er det giennomfgrt HMS-
oppleering og
risikovurderinger?

Finnes det rutiner for
varsling og handtering av
kritikkverdige forhold?

Sparsmal om
menneskerettigheter og
leverandgrkjede

Svar (Ja/Nei)

Kommentar

Er risiko for barnearbeid,
tvangsarbeid eller
utnyttelse vurdert?

Er underleverandgrer
vurdert med tanke pa
risiko for brudd pa

menneskerettigheter?

Har leverandgren etablert
tiltak for a forebygge
identifiserte risikoer?

Er det etablert
retningslinjer for
ansvarlige innkjop og etisk
handel?
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Har leverandgren
dokumentert oppfalging
av avvik hos
underleverandgrer?

Sparsmal om dpenhet og |Svar (Ja/Nei) Kommentar
oppfalging

Har leverandgren etablert
rutiner for & handtere
informasjonsforespgrsler
etter apenhetsloven?

Er informasjon om
virksomhetens arbeid
med apenhetsloven
tilgjengelig for
offentligheten?

Er det etablert rutiner for
jevnlig oppdatering av
aktsomhetsvurderinger?

Er det dokumentert dialog
med leverandgrer eller
arbeidstakere om
risikoforhold?

3. Observasjoner og vurdering

Oppsummer hovedfunn, observasjoner og eventuelle forbedringspunkter her:

4. Risiko og tiltak

Identifisert risiko Foreslatte tiltak Frist / ansvarlig

Har leverandgren etablert
rutiner for & handtere
informasjonsforespgrsler
etter apenhetsloven?

Er informasjon om
virksomhetens arbeid
med apenhetsloven
tilgjengelig for
offentligheten?

Er det etablert rutiner for
jevnlig oppdatering av
aktsomhetsvurderinger?
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Er det dokumentert dialog
med leverandgrer eller
arbeidstakere om
risikoforhold?

5. Konklusjon

Samlet vurdering [lav/middels/hgy
risiko]:

Overholder leverandgren kravene i
apenhetsloven §4:

Anbefales videre samarbeid [Ja / Neil:

6. Signaturer

Rolle Navn

Signatur

Dato

Ansvarlig for
revisjon

Leverandgrreprese
ntant
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Rutine for behandling av informasjonskrav etter Apenhetsloven §§ 6 og 7
Formal

Formalet med denne rutinen er & sikre at Hedin Automotive AS behandler informasjonskrav
etter Apenhetsloven pa en strukturert, korrekt og rettidig méte. Rutinen skal bidra til at
henvendelser vurderes og besvares i trdd med kravene i Apenhetsloven §§ 6 og 7, og at
virksomheten gir dekkende og forstéelig informasjon om hvordan faktiske og potensielle
negative konsekvenser for grunnleggende menneskerettigheter og anstendige arbeidsforhold
handteres gjennom vare aktsomhetsvurderinger.

Rutinen gjelder for alle skriftlige henvendelser hvor det bes om informasjon om Hedin

Automotive AS sitt arbeid med grunnleggende menneskerettigheter og anstendige
arbeidsforhold i egen virksomhet, leverandgrkjeden eller overfor forretningspartnere.

1. Mottak av informasjonskrav

Alle skriftlige forespgrsler om informasjon etter Apenhetsloven skal registreres og behandles
av ansvarlig funksjon i virksomheten. Henvendelser kan mottas via e-post, brev,
kontaktskjema eller andre skriftlige kanaler.

Henvendelser knyttet til Apenhetsloven kan sendes til:

innkjop@hedinautomotive.no

Ved mottak av informasjonskrav skal fglgende registreres:

dato for mottak

navn og kontaktinformasjon til avsender, dersom dette er oppgitt

hva forespgrselen gjelder

om forespgrselen gjelder virksomheten generelt, en bestemt vare, tjeneste,
leverandgr, forretningspartner eller risikoomrade

ansvarlig saksbehandler

o frist for svar

o eventuell behov for intern avklaring eller innhenting av dokumentasjon

Dato for mottak skal alltid registreres, slik at lovpéalagte frister kan overholdes.

2. Farste vurdering av forespgrselen

Nar informasjonskravet er mottatt, skal virksomheten foreta en innledende vurdering av
foresperselen.

Folgende skal vurderes:

e Er forespgrselen skriftlig?

e Er det mulig a forsta hva informasjonskravet gjelder?

e Gjelder foresparselen faktiske eller potensielle negative konsekvenser for
grunnleggende menneskerettigheter eller anstendige arbeidsforhold?

e Gjelder foresparselen egen virksomhet, leverandgrkjede eller forretningsforbindelser?

o Er forespgrselen generell, eller knyttet til en bestemt vare, tjeneste, leverandgr eller
risikoomrade?

e Krever svaret informasjon fra andre interne funksjoner, leverandgrer eller konsernet?
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e Kan deler av informasjonen veere taushetsbelagt, sensitiv, personrelatert eller
konkurransemessig beskyttet?

Dersom forespgrselen er uklar eller ikke gir tilstrekkelig grunnlag for a identifisere hva kravet
gjelder, skal virksomheten vurdere om avsender bgr kontaktes for presisering fgr kravet
eventuelt avslas.

3. Vurdering av om informasjon skal gis

Hedin Automotive AS skal vurdere alle informasjonskrav konkret og i trad med
Apenhetsloven §§ 6 og 7.

Som hovedregel skal det gis informasjon om hvordan virksomheten handterer faktiske og
potensielle negative konsekvenser for grunnleggende menneskerettigheter og anstendige
arbeidsforhold gjennom sine aktsomhetsvurderinger. Informasjonen skal veere skriftlig,
dekkende og forstaelig.

Informasjon som normalt kan gis
Folgende informasjon vil normalt kunne gis:

o generell informasjon om Hedin Automotive AS sitt arbeid med Apenhetsloven

e informasjon om virksomhetens aktsomhetsvurderinger

e informasjon om hvordan virksomheten identifiserer og vurderer risiko

e informasjon om risikoomrader i egen virksomhet og leverandgrkjeden

e informasjon om tiltak som er iverksatt for a forebygge, redusere eller handtere risiko

e informasjon om hvordan leverandgrer og forretningspartnere folges opp

e informasjon knyttet til saerskilte varer, tjenester eller leverandgrkategorier, dersom
dette kan gis innenfor lovens rammer

Forhold som kan gi grunnlag for helt eller delvis avslag
Et informasjonskrav kan avslas helt eller delvis dersom:

o kravet ikke gir tilstrekkelig grunnlag for & identifisere hva det gjelder

e kravet er &penbart urimelig

e informasjonen gjelder noens personlige forhold

e informasjonen gjelder tekniske innretninger, fremgangsmater eller andre drifts- eller
forretningsforhold som det vil veere av konkurransemessig betydning a
hemmeligholde

e informasjonen er beskyttet etter annet relevant regelverk

Virksomheten skal alltid vurdere om deler av informasjonen likevel kan gis, selv om enkelte
opplysninger ma unntas.

Informasjon om faktiske negative konsekvenser for grunnleggende menneskerettigheter som
virksomheten er kjent med, skal vurderes szerskilt. Dette gjelder ogsa der deler av
forespgarselen ellers kan veere omfattet av unntak.

4, Frister

Informasjon skal gis skriftlig innen rimelig tid og senest innen tre uker etter at
informasjonskravet er mottatt. Dersom mengden eller typen informasjon gjgr det
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uforholdsmessig byrdefullt & svare innen tre uker, kan fristen forlenges til inntil to maneder
fra mottak av kravet. Ved forlengelse ma virksomheten informere skriftlig innen tre uker om
hvorfor fristen forlenges og nar svar kan forventes.

Ved avslag skal avsender informeres om:
e det rettslige grunnlaget for avslaget
e adgangen til & kreve naermere begrunnelse
o fristen for & kreve naermere begrunnelse
o at Forbrukertilsynet er tilsyns- og veiledningsorgan for Apenhetsloven
Den som far avslag, kan kreve naermere begrunnelse innen tre uker fra avslaget ble mottatt.

Begrunnelsen skal gis skriftlig, snarest mulig og senest innen tre uker etter at kravet om
nermere begrunnelse ble mottatt.

5. Intern behandling og ansvarsfordeling

Ansvarlig saksbehandler skal koordinere behandlingen av informasjonskravet og sikre at
ngdvendige interne avklaringer giennomfgres.

Ved behov involveres relevante funksjoner, for eksempel:

e innkjop
e juridisk/compliance
e HR

e HMS/QHSE

o baerekraft

e gkonomi

o lokal ledelse

e konsernfunksjoner i Hedin Mobility Group

e relevant leverandear eller forretningspartner

Dersom forespgrselen gjelder en konkret leverandgr, vare, tjeneste eller forretningspartner,
skal det vurderes om det er behov for a innhente ytterligere dokumentasjon eller avklaring
for svar gis.

6. Dokumentasjon og arkivering
Virksomheten skal dokumentere behandlingen av informasjonskrav.
Folgende skal arkiveres:

e mottatt forespgrsel

e dato for mottak

e vurdering av hva forespgrselen gjelder

e interne vurderinger og avklaringer

o eventuell dokumentasjon innhentet fra interne funksjoner, leverandgrer eller
forretningspartnere

e vurdering av eventuelle unntak

e svar som er gitt

e eventuelle avslag og begrunnelse

e dato for svar

e eventuell videre dialog med avsender
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Dokumentasjonen skal lagres i samsvar med virksomhetens rutiner for internkontroll,
dokumenthandtering og virksomhetsstyring.

7. Kvalitetssikring av svar
Far svar sendes, skal det kvalitetssikres at svaret er:

skriftlig

korrekt

dekkende

forstaelig

tilpasset foresparselen

innenfor lovens krav og unntak

avklart med relevante interne funksjoner ved behov

Dersom svaret gjelder sensitive forhold, juridiske vurderinger, konkrete leverandgrer eller
mulig avslag, skal juridisk/compliance eller annen relevant ledelsesfunksjon involveres far
utsendelse.

Mal 1 — svar pé informasjonskrav

Emne: Svar pé informasjonskrav etter Apenhetsloven

Hei,

Vi viser til deres forespgrsel om informasjon etter Apenhetsloven, mottatt [dato].
Hedin Automotive AS arbeider lapende med aktsomhetsvurderinger og oppfalging av
grunnleggende menneskerettigheter og anstendige arbeidsforhold i egen virksombhet,
leverandgrkjeden og overfor relevante forretningspartnere.

P& bakgrunn av foresparselen kan vi opplyse folgende:

[Sett inn relevant informasjon tilpasset forespgrselen]

Vi vurderer risiko og oppfalging blant annet basert pa geografi, bransje, type produkt eller
tjeneste, innkjgpsvolum, bruk av underleverandgrer og tilgjengelig informasjon om

leverandgrers og forretningspartneres arbeid med ansvarlig naeringsliv.

Dersom dere har spagrsmal til informasjonen over, kan dere kontakte oss for ytterligere
oppfalging.

Med vennlig hilsen
Hedin Automotive AS

Mal 2 — behov for presisering
Emne: Behov for presisering av informasjonskrav etter Apenhetsloven

Hei,
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Vi viser til deres forespgrsel om informasjon etter Apenhetsloven, mottatt [dato].

For a kunne behandle forespgrselen pa en korrekt og dekkende maéte, ber vi om en nermere
presisering av hva informasjonskravet gjelder.

Vi ber om at dere presiserer om forespgrselen gjelder:

virksomhetens arbeid med Apenhetsloven generelt
en bestemt vare eller tjeneste

en bestemt leverandgr eller forretningspartner

et bestemt risikoomrade

et bestemt geografisk omrade eller bransje

N&r vi har mottatt presiseringen, vil vi behandle forespgrselen i trdd med Apenhetsloven §5 6
og .

Med vennlig hilsen
Hedin Automotive AS

Mal 3 — melding om forlenget svarfrist

Emne: Informasjon om forlenget svarfrist — Apenhetsloven

Hei,

Vi viser til deres forespgrsel om informasjon etter Apenhetsloven, mottatt [dato].

P& grunn av mengden eller typen informasjon som etterspgrres, vil det veere
uforholdsmessig byrdefullt & besvare forespgrselen innen ordineer frist pa tre uker.

Vi vil derfor benytte utvidet svarfrist i trad med Apenhetsloven § 7. Svar pa forespgrselen
forventes a bli gitt innen [dato].

Bakgrunnen for forlengelsen er:

[Sett inn kort begrunnelse, for eksempel behov for innhenting av informasjon fra flere
interne funksjoner, leverandgrer eller forretningspartnere]

Med vennlig hilsen
Hedin Automotive AS

Mal 4 - delvis svar / delvis avslag

Emne: Svar p& informasjonskrav etter Apenhetsloven

Hei,

Vi viser til deres forespgrsel om informasjon etter Apenhetsloven, mottatt [dato].
Hedin Automotive AS har vurdert forespgrselen i trdd med Apenhetsloven §§ 6 og 7.

Vi kan gi fglgende informasjon:
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[Sett inn informasjon som kan gis]
Deler av forespgrselen kan ikke besvares fullt ut. Bakgrunnen for dette er:
[Sett inn begrunnelse]

Den delen av forespgrselen som ikke kan besvares, avslds med hjemmel i Apenhetsloven § 6
annet ledd bokstav [a/b/c/d].

Dere kan innen tre uker fra mottak av dette avslaget kreve en naermere begrunnelse for
avslaget. En slik begrunnelse vil bli gitt skriftlig i trdd med Apenhetsloven § 7.

Forbrukertilsynet er tilsyns- og veiledningsorgan for Apenhetsloven.

Med vennlig hilsen
Hedin Automotive AS

Mal 5 — avslag pa informasjonskrav

Emne: Svar p& informasjonskrav etter Apenhetsloven

Hei,

Vi viser til deres forespgrsel om informasjon etter Apenhetsloven, mottatt [dato].

Hedin Automotive AS har vurdert forespgrselen i trdd med Apenhetsloven §§ 6 og 7, og kan
ikke gi innsyn i den etterspurte informasjonen.

Bakgrunnen for avslaget er folgende:
[Sett inn konkret begrunnelse]
Avslaget er gitt med hjemmel i Apenhetsloven § 6 annet ledd bokstav [a/b/c/d].

Dere kan innen tre uker fra mottak av dette avslaget kreve en neermere begrunnelse for
avslaget. En slik begrunnelse vil bli gitt skriftlig, snarest mulig og senest innen tre uker etter
at kravet om naermere begrunnelse er mottatt.

Forbrukertilsynet er tilsyns- og veiledningsorgan for Apenhetsloven.

Med vennlig hilsen
Hedin Automotive AS
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Evidence quality of Scrive e-signed documents

Last updated: Fri 06 Mar 2020 14:08:40 UTC

Purpose of the document

Scrive eSign is a system for signing documents electronically. This document provides a brief introduction to Scrive eSign so that a holder of a Scrive e-signed document can easily explain such document in court. For in-depth documentation, start by reading the attachment Evidence Package Introduction.

Scrive eSign system

Scrive eSign is developed by Scrive AB and is designed to:

		Enable its users to define workflows for signing electronically

		Execute the signing workflow

		Record as many of the signatories’ actions as possible as log data

		Once all signatories have signed, produce a final digital evidence package of the electronically signed materials together with the log data and other supporting materials necessary to optimise the usefulness of the evidence (the “Evidence Package”)



E-signing workflow

This is how a document is signed through Scrive eSign:

		To start the signing process the user of Scrive eSign either a) defines the signing process in the administrative user interface and selects to start the process, b) starts from a template process in the administrative user interface or c) starts from a template process within a system that has integrated with Scrive.

		To access the signing workflow the counterpart(s) either a) receive an email or SMS with an invitation to sign electronically and a link to the e-signing user interface, b) receive a tablet with the e-signing user interface already opened or c) are redirected from a webpage or client application user interface to the e-signing user interface.

		To review the document the counterpart(s) view the e-signing user interface and a) read instructions at the top that they shall follow the green instruction arrows to complete the signing process, b) depending on the signing process settings enter or not enter extra information into the document such as text and signatures, checks in checkboxes and extra document appendices and c) scroll through all document pages to reach the button with the text “sign” placed below the last page of the document (the “Signing Button”).

		To sign the document the counterpart(s) presses the Signing Button and, depending on the signing process settings, either a) a popup appears where they are informed that by clicking the Signing Button at the bottom of the popup, they are signing the document and that Scrive eSign will register their signature or b) a popup appears where they are asked to select their type of e-legitimation and sign the document using their installed eID application. 

		The confirmation text that the document has been signed upon clicking the Signing Button, is automatically displayed to the counterpart(s) in a web user interface and b) sent to the counterpart(s) in an email including the Evidence Package.



Evidence Package

To understand how to generate quality evidence in a digital environment Scrive has studied several evidence container technologies such as the signed paper, the printed facsimile and the recorded voice. We found that there has been good reason to perceive the signed paper document as the gold standard for evidence quality; it has several inherent qualities that are not easily transferrable into digital formats.

As a result of our research Scrive eSign has been designed to produce an Evidence Package that reproduce the evidence qualities of the paper, while at the same time add new qualities enabled by new technology. A key feature of the Evidence Package is that it shall be self-documenting, meaning that the signed document in itself shall contain all evidence necessary to explain the transaction.


Evidence Quality Framework
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1. Purpose

The purpose of this document is to set a framework for the understanding of digital evidence quality. Additionally it explains how the Scrive e-signed documents relate to such framework.

2. What is quality digital evidence?

Evidence collection is a security measure that the parties signing an agreement or another type of document, use to protect themselves in the event of a future dispute. The evidence can serve the purpose of clarifying the circumstances of the signing event; what was signed, how it was signed and who the signatories were. The value of quality evidence cannot be overstated, as it can be the difference between winning and losing in the event of a dispute.

We have studied several evidence container technologies such as the signed paper document, the printed facsimile and the recorded voice to understand how to generate quality evidence in a digital environment. We found that there has been good reason to perceive the signed paper document as the gold standard for evidence quality; it has several inherent qualities that are not easily transferable into digital formats. In fact we found that new technologies have been introduced at the cost of significant loss in quality of evidence; crucial information is left out of such digital evidence containers and as a result the usefulness of such evidence is highly dependent on third parties. This section explores the key characteristics of the signed paper document as compared to digital evidence container formats with the purpose of exploring what is required to reproduce, or improve, the evidence characteristics of the signed paper document.

2.1 Integrity

To prove that evidence is legitimate it is important to be able to show that it has not been tampered with.

As outlined in the table below, integrity is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The integrity of a digital evidence container is highly dependent on the design of the system that produces it.

Question to ask:

How to emulate the integrity properties of the signed paper document in a digital evidence container?

				Signed paper document

		Digital evidence container



		Integrity

Can the evidence container be altered after its creation?

		A signed paper document is rarely questioned as evidence, unless there is good reason to believe otherwise. The reason being, that paper is by nature an immutable format; once signed it is difficult to manipulate the available evidence (typically paper mass, ink and fingerprints) without leaving traces of such manipulation. Thus a signed paper document is a durable “snapshot” of reality at the time that the document was signed.

		Digital evidence such as a PDF or an audio file, is by nature mutable. It is easy to alter digital evidence without leaving traces of manipulation.





2.2 Accessibility

To be able to make use of evidence it is key that it is as accessible as possible, meaning that all aspects of the evidence can be understood with a minimum amount of specialised expertise and tools.

As outlined in the table below, accessibility is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The accessibility of a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to make a digital evidence container as accessible as a signed paper document?

				Signed paper document

		Digital evidence container



		Tools

What tools are required to display the evidence?

		All graphical elements (i.e. text and pictures) are visible to the naked eye, thus additional tools are never required for the interpretation thereof.

		All graphical elements are hidden to the naked eye, thus additional tools (machines and software) are always required for the interpretation thereof.

Additionally, different tools display the graphical elements in different ways so it is not given that all graphical elements in the file will be accessible to the naked eye or that it will be presented in the intended way.

Or even worse, to skew the balance of power and create an information advantage to one or several of the signatories, the intended way to display the graphical elements might be to hide them to make them difficult to find unless you know what tool to use and/or where to look for the graphical elements.



		Cost

How costly can it be to access the evidence?

		For the evidence that is harder to access such as fingerprints and the age of the ink, there are societal functions for the sole purpose of extracting that evidence.

		For the digital evidence that is harder to access, special resources not available to anyone such as special tools, expertise and research skills, might be required to extract all evidence.



		Comprehensibility

How Is the evidence format understood?

		As a standard format all aspects thereof are common knowledge, readily available to anyone interested.

		There is no one standard for digital evidence, therefore the format and available documentation for the interpretation thereof, is highly dependent on the design of the system that generated the evidence.





2.3 Evidence of intent

Contract law worldwide states that an offer and acceptance are elements required for the formation of a legally binding contract: the expression of an offer to contract on certain terms by one person (the “offeror”) to another person (the “offeree”), and an indication by the offeree of its acceptance of those terms. The other elements traditionally required for a legally binding contract are (i) consideration and (ii) an intention to create legal relations. Thus, intent is a key component in making a contract legally binding.

As outlined in the table below, evidence of intent is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of intent in a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to produce evidence of the intent to sign in a digital signing environment and how to match that intent with a specific document?

				Signed paper document

		Digital evidence container



		Output

Is the final output the same as what is viewed at the time of signing?

		The signing environment (the paper document) is the same as the final output (the signed paper document).

		The digital signing environment is not the same as the final output. i.e. the displayed information is not the same as the digital evidence produced by the system after signing.



		Comprehensibility

Is the signing environment easily comprehensible to the signatory? 

		To sign a paper document is a standardised ritual to form a binding agreement. Therefore it is reasonable to maintain that any adult of age would understand their actions and that intent can be assumed.

		There are no standards for signing in a digital environment, the signing environments are subject to human creativity and the same signing environment may change from time to time, intentionally or unintentionally. Therefore it is not possible to assume that the signing environment made it immediately clear to the signatory that it was participating in the formation of a legally binding contract, thus intent can never be assumed.





Let us illustrate the potential consequences of weak evidence of intent in a digital signing environment with an example:

Two parties go to court over a contract signed in a digital signing environment. One of the parties claims that it didn’t sign a contract. Instead it claims that it was displayed with a) an interesting drawing of a blue elephant, b) a question if it would like to see an equally interesting pink sheep, and c) a button to proceed to view the pink sheep. Then the party selected to proceed by clicking the button to see the pink sheep, viewed the pink sheep and went to bed. There was no intent to sign a contract; there was only intent to view a pink sheep.

2.4 Evidence of identity

To be able to prove the identity of a signatory, the strength and accessibility of such evidence is key.

As outlined in the table below, evidence of identity is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of identity in a digital evidence container is highly dependent on the design of the software that produces it. On the other hand the signed paper document have inherent limitations to the type of evidence that can be included and the accessibility of such evidence, digital evidence containers don’t have such limitations to possibilities and accessibility and any type of digital evidence can be included and made easily accessible.

Question to ask:

How should the evidence of identity of the signing parties be captured and included into the evidence container?

				Signed paper document

		Digital evidence container



		Saving:

Is the evidence captured and included?

		Evidence of identity of the signing parties will automatically be captured and included into the document. The signatures can be used for graphological analysis, and fingerprints and other biometric materials from the signing parties can be used to authenticate the signatories.

		Evidence of identity of the signing parties will not be automatically captured and included into the document unless a) the software has been designed to do so, and b) the user of the software configures the software to do so.



		Formats:

In what formats can evidence be captured and included?

		There are limited possibilities to include evidence of identity other than the given; the signature, fingerprints and other biometric materials.

		New technology enables virtually unlimited possibilities to capture and include different types of evidence of identity such as audio, video, pictures and much more.



		Accessibility:

How accessible is the evidence?

		The evidence of identity is not easily accessible as it is costly and time consuming to request analysis of signatures, fingerprints and other biometric materials.

		The evidence of identity can be made easily accessible so that the usefulness thereof can be free and immediate to anyone.





2.5 Evidence of time

To be able to prove the time of a signature it is key to have exact evidence of time and that such evidence can be trusted to be accurate.

As outlined in the table below, trustworthy evidence of time is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of time in a digital evidence container is highly dependent on the design of the software that produces it. On the other hand the signed paper document have inherent limitations to the exactness of the evidence of time that can be included and the accessibility of such evidence, digital evidence containers don’t have such limitations to exactness and accessibility and very precise evidence of time can be included and made easily accessible.

Question to ask:

How to make sure that the evidence of time can be trusted to be correct?

				Signed paper document

		Digital evidence container



		Trust

Can the time be trusted? 

		The time of the event can be trusted as it can be found in the ink and there is a strong scientific foundation for the technique for chemical age determination.

		The time of the event is not automatically to be trusted because it is reported by a machine whose time settings cannot automatically be guaranteed to be correct.



		Exactness

How exact can the time be?

		The signed paper document offers limited possibilities to capture exact evidence of time. It is typically done manually through writing the date of when the signature was applied to the document. Additionally it is possible to analyse the time of the signature by chemical age determination of the applied ink. Neither of those methods provides exact evidence of time. Typically the manually applied time is only the day of the signature and the chemical age determination is even less exact.

		Digital evidence containers offer extensive possibilities to capture exact evidence of time and the evidence of time can be made to be very exact down to milliseconds, microseconds or even more exact.



		Accessibility

How accessible is the evidence?

		The evidence of time is not easily accessible as it is costly and time consuming to request analysis of signatures, fingerprints and other biometric materials.

		The evidence of time can be made easily accessible so that the usefulness thereof can be free and immediate to anyone.





2.6 Event history

To be able to prove a signature, events related to the actual signing event can be useful to strengthen the case.

As outlined in the table below, trustworthy evidence of time is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of time in a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask: 

How much event information should be collected and what should be included in the evidence container?

				Signed paper document

		Digital evidence container



		Ease of saving

How easy is it to capture and include related evidence?

		Collection and inclusion of related evidence has to be done manually which is costly. Therefore it is less likely that the signatories will collect and include extra evidence as a preemptive measure.

		Collection and inclusion of related evidence can be done automatically which is cheap. Therefore it can be reasonable to with take preemptive measures to collect and include extra evidence automatically through the system generating the evidence container.





2.7 Control

As seen in the previous sections, evidence is composed of many different evidence features such as integrity, accessibility, intent, identity, time and events (the “Evidence Features”). The Evidence Features may be captured in the same evidence container or distributed across multiple evidence containers, within or outside of the signatory’s direct control, such as but not limited to documents, databases or human memory. Optimally, as much as possible of the Evidence Features should be concentrated into evidence containers under the signatory’s direct control because a) the third party can cease to exist and as a result the evidence may be destroyed, b) the third party’s systems and/or administration may change and affect the accessibility of the evidence for the signatory, c) the third party’s incentives as an agent to protect the integrity of the evidence may not be, or stop being, aligned with the signatory’s incentives as a principal and thus increasing the risk of evidence loss or the risk of tampering that may affect the evidence quality or d) any combination of the aforementioned scenarios.

As outlined in the table below, control is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The control of a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to design a digital evidence container to include as much evidence as possible under the signatory’s direct control and independent from third parties?

				Signed paper document

		Digital evidence container



		Independence

How many of the Evidence Features are dependent on third parties to be useful?

		The paper naturally includes all Evidence Features.

		The digital evidence container must be designed specifically to include the Evidence Features, otherwise the Evidence Features will be left outside the direct control of the signatory.





3. Scrive’s solution

3.1 Introduction

We have now analysed the evidence quality characteristics of the signed paper document versus digital evidence containers. This section describes the Evidence Package and how it has been designed in relation to the evidence quality characteristics. Our goal has been to reproduce the evidence qualities of the signed paper document, the long-standing gold standard for evidence containers, while at the same time add new qualities enabled by new technology. The end result is an evidence container not only imitating the most important features of the signed paper document but also with qualities superior to the signed paper document.

As explained in the introduction section to this Evidence Documentation, Scrive eSign is designed to a) enable its users to define workflows for signing electronically, b) execute the e-signing workflow, c) record the evidence and d) once all signatories have signed, use the recorded evidence to produce the Evidence Package. Thus, the Evidence Package is the end result of all these four steps in Scrive eSign and to be able to understand the Evidence Package, it is important to understand each of these four steps. This section explains the four steps in Scrive eSign required for producing the Evidence Package.

3.2 Summary

The Evidence Package addresses the questions in the section “How to create quality evidence?” in the following ways:

		Topic

		Question

		Evidence Package



		Integrity

		How to emulate the immutability of the signed paper document in a digital evidence container?

		Scrive eSign seals the Evidence Package with a digital signature (see step 10 in the Service Description). Depending on which sealing method was chosen, one of two things is applicable. With Keyless Signature Infrastructure based digital signature: Within one (1) month and five (5) days Scrive eSign seals the Evidence Package with a Keyless Digital Signature (see step 11 in the Service Description) which can be used to verify the document’s integrity mathematically with the help of the Digital Signature Documentation (see step 9  in the Service Description). With PAdES digital signature: Protects the document with a tamper-evident seal and makes Long Term Validation (LTV) of the seal possible.



		Accessibility

		How to make a digital evidence container as accessible as a signed paper document?

		Scrive eSign append the Verification Page to the Signing PDF containing a brief documentation (see step 2  in the Service Description), append this Evidence Quality Framework (see step 4 in the Service Description) and append the full Service Description (see step 5  in the Service Description) these documents together explain the Evidence Package and, except from a few exceptions, eliminate the need for further expertise or resources.



		Evidence of Intent

		How to produce evidence of the intent to sign in a digital signing environment and how to match that intent with a specific document?

		Scrive eSign makes a screenshot of the confirmation in the signing environment of the Signatory, after the Signatory has signed and includes this screenshot into the Evidence of Intent (see step 8 in the Service Description). Behind the confirmation the document is visible to make it possible to match the intent with the document.



		Evidence of Identity

		How should the evidence of identity of the signing parties be captured and included into the evidence container? 

		Scrive eSign performs meticulous data collection in the Transaction Logs and then selected identity data is printed into the Verification Page (see step 6 in the Service Description) and all identity data is included into the Evidence Log (see step 4 in the Service Description).



		Evidence of time

		How to make sure that the evidence of time can be trusted to be correct?

		Scrive eSign collects time of events and Clock Error Samples into the Transaction Logs. These Clock Error Sample data are computed into useful numbers that can be used to mathematically calculate the likelihood of time deviation from the registered time.  Everything is included into the Evidence Log (see step 6 in the Service Description) and the Evidence if Time (see step 7 in the Service Description). Additionally the digital signature with which the document is sealed (see step 10 in the Service Description) includes a strong timestamp that can be used as an additional source of evidence of time.



		Event history

		How much event information to collect and what to include in the evidence container?

		Scrive eSign collects as much information as possible into the Transaction Logs and include all collected information into the Evidence Log (see step 6 in the Service Description).



		Control

		How to design a digital evidence container to include as much evidence as possible under the signatory’s direct control and independent from third parties?

		Scrive eSign goes to great lengths to collect and include as much evidence material as possible into one single evidence container, the Evidence Package. The Evidence Package include all Evidence Features of a signed paper document and more thereto.





4. Benchmarking the evidence quality of the Evidence Package

Based on the criteria as set forth in section 2 (What is quality digital evidence?), it can reasonably be argued that the Transaction Logs together with the measures in step 1-11 to produce the Evidence Package, to generate a digital evidence container of highest quality. Lets see how, in our opinion, the Evidence Package fare in comparison to the signed paper document when applying the framework as set forth in section 2.

		Main criteria

		Subcriteria

		Signed paper document

		Evidence Package



		Integrity

		Mutability

How mutable is the evidence container?

		Not mutable.

		Not mutable after applying the Digital Signature, in the sense that any alteration can be detected. In the event of a leak of the private key that Guardtime maintains, forged evidence containers would be detected if the Keyless Digital Signature has been applied. For PKI sealing, in the event of a leak of our private key for the PAdES digital signature, our certificate will be revoked. In that case, even if that certificate is revoked, the digital signature will still be able to show that at the time of sealing the certificate was not revoked and thus the digital signature (seal) is still valid.



		Accessibility

		Tools

What tools are required to display the evidence?

		No tools required.

		The Evidence Package is produced in standard PDF format and thus all parts of the Evidence Package is accessible through standard PDF readers where attachments are displayed. Adobe Reader is one example of such PDF reader.



				Cost

How costly can it be to access the evidence?

		The cost depends from country to country on the societal functions of the society and what they charge for document analysis.

		All evidence is made easily accessible and at no cost. The only evidence that requires any level of expertise is a) the technical expertise required to apply the Digital Signature Documentation to prove the Evidence Package’s integrity and timestamp mathematically and b) the statistical expertise to apply the time measurements to the statistical model to prove the exact time of an event.The need for case a is expected to be extremely rare and the statistical expertise in case b is common knowledge and easy to come by.



				Comprehensibility

How Is the evidence format understood?

		It is common knowledge available to anyone.

		The Evidence Documentation includes all explanations necessary.



		Evidence of Intent

		Output

Is the final output the same as what is viewed at the time of signing?

		Yes. Always.

		No. Never for digital evidence containers. The screenshot included in the Evidence of Intent which include a picture of the signed document in the background is intended to strengthen the evidence that what was viewed in Scrive eSign was the same as the output. The solution is not terminal though as this does not guarantee that the document was exactly the same in all parts.



				Comprehensibility

Is the signing environment comprehensible to the Signatory?

		Yes. Always for any mentally capable adult.

		Yes. The screenshot of the confirmation message after signing, that is included in the Evidence of Intent, is evidence that the Signatory understood that they were taking part in a e-signing workflow.



		Evidence of Identity

		Saving

Is the evidence captured and included?

		Yes. Unless the party wears gloves or for other reason manages to avoid direct physical contact with the paper.

		Yes. All information collected during the e-signing workflow is collected in the Transaction Logs and included in the Evidence Log upon producing the Evidence Package, including any evidence of identity.



				Formats

In what formats can evidence be captured and included?

		Limited possibilities.

		Unlimited possibilities.



				Accessibility

How accessible is the evidence?

		Not very accessible. Costly and/or time consuming to request analysis of signatures, fingerprints and other biometric materials.

		All evidence of identity is included in plain text in the Evidence Log or as easily accessible attachments to the document if requested in other format, such as photo for example.



		Evidence of time

		Trust

Can the time measurement be trusted?

		Yes.

		Yes. UTC time stamps plus deviation are time intervals guaranteed to be traceable to  reference time. Additionally the digital signature with which the document is sealed contains a time stamp which can be verified mathematically using only public information. 



				Exactness

How exact can the time measurement be?

		Not very exact. The standard precision is per day. Chemical age determination is even less exact.

		It can be very exact. The time is measured with microsecond resolution.



				Accessibility

How accessible is the evidence?

		Not very accessible. Costly and/or time consuming to request analysis of signatures, fingerprints and other biometric materials.

		Very accessible. All evidence of time is included in plain text in the Evidence Log.



		Event history

		Ease of saving

How easy is it to capture and include related evidence?

		Not very easy. Manual labor is required. Therefore likely to happen to a minimal extent.

		Effortless. Scrive eSign automatically collects and includes plenty of evidence in the Transaction Logs and prints all that evidence into the Evidence Log.



		Control

		Independence

How many of the Evidence Features are dependent on third parties to be useful?

		None. The signed paper document is a self contained evidence container format.

		None. The Evidence Package is a self contained evidence container format.
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1. Definitions

“Attachments” means attachments to the Main Document provided by the Author or Signatories.

“Author” means the person(s) that configure the Workflow Settings.

“Clock Error Samples” means the term as defined in the Attachment Evidence of Time.

“Delivery Method” means the method to deliver the invitation to participate in a Workflow Session.

“Design View” means the administrative user interface of Scrive eSign for the purpose of configuring the Workflow Settings.

“Evidence Attachments” means the attachments with additional evidence inserted into the Final PDF as explained in section 8, the attachments are Evidence Quality of Scrive E-Signed Documents, Service Description, Evidence Quality Framework, Evidence Log, Evidence of Intent, Evidence of Time and Digital Signature Documentation.

“Evidence Material” means the Final PDF including the inserted Evidence Attachments. 

“Evidence Package” means the Evidence Material sealed with a digital signature.

“Field Data” means data associated with text fields, checkboxes, radio buttons and signature boxes in the Main Document.

“Final PDF” means the final Main Document after all Signatories have signed, including Field Data rendered with the placements defined by the Author in the Workflow Settings.

“Initiator” means the person that initiates Workflow Execution.

“Initiated Workflow” means a set of Workflow Settings where Workflow Execution has been initiated.

“Integrated System” means a system that communicates with Scrive eSign via the Scrive API.

“Main Document” means the document that is displayed in the Design View and Sign View and is possible to edit with Field Data.

“Party” or “Parties” means persons participating in the Workflow Execution.

“Role” means the Role of a Party during a Workflow Session.

“Scrive API” means the application programming interface of Scrive eSign.

“Sign Material” means the material being reviewed, signed and completed by the Parties during Workflow Execution, including a) the Main Document, b) Attachments and c) Field Data.

“Sign View” means the graphic user interface in Scrive eSign’s web based interface, for the Parties to review and for Signatories to sign the Sign Material.

“Signatory” means a person that has been defined to sign the Sign Material in the Sign View during a Session.

“Signature Confirmation Section” is the final section where the Signatory is asked if they are sure that they wish to sign the document.

“Signature Drawing Modal” is the modal where the Signatory is asked to draw or type their signature.

“Template Workflow” means Workflow Settings saved by an Author for later reuse. “Transaction Logs” means database logs in Scrive eSign, including records of the Signatories activities in Scrive eSign.

“User” is a person or a group of persons with an account in Scrive eSign which is linking to a verified email address.

“Viewer” means a person that has been defined to only have access to view the Sign Material in the Workflow Session.

“Workflow Execution” means when Scrive eSign guides the Parties through Workflow Sessions as configured in the Workflow Settings.

“Workflow Session” means a set of activities defined for a Party to execute the assigned Role. A Party can be assigned multiple Workflow Sessions.

“Workflow Settings” means any combination of settings in section 3 defining how the Parties can interact with the Sign Material during Workflow Execution.

2. Purpose 

The purpose of this document is to explain how Scrive eSign worked at any given point in time to facilitate the full understanding of the process that generated the final Evidence Package. Each time Scrive eSign is updated with new features this document is also updated. The scope of the document is to describe the Scrive eSign system in full. Because it is possible to initiate Workflow Execution via API it is possible that parts of the e-signing workflow have happened outside of Scrive eSign. Because Scrive can only document features that are within our control, parts of a workflow may have happened outside the scope of this document.

3. Design the workflow (Author)

Workflow Settings are defined in the Design View by the Author. The features for designing the Workflow Settings are clustered in the Design View in three main sections. We describe the features in these sections according to the structure in the Design View.

3.1 Add Parties

3.1.1 Simple Workflow Session

Add a Workflow Session and add information about the Party participating in the Workflow Session. You can add an infinite number of Workflow Sessions. The minimum amount of Workflow Sessions is one.

3.1.2 Mass-signing Workflow Session

To replicate a Template Process multiple times with many separate Parties it is practicable to add the Parties in bulk. This feature enables adding a list of Parties to a Workflow Session as a CSV file. When initiating the process Scrive eSign will automatically replicate the process for every row in the CSV file and include the Party information of that row to that Workflow Session.

3.1.3 Invitation order

Select in what order the Parties shall receive the invitation to participate. Parties can receive the invitation in parallel, in sequence, or a combination of these.

3.1.4 Role

Define if the Party should be Signatory or Viewer.

3.1.5 Invitation method

Select how the Party shall receive the invitation to participate in the Workflow Session. The delivery methods available are a) email, b) SMS, c) email and SMS and d) in-person delivery or e) API.

		Email

		An email invitation is sent including a link to the Sign View.



		SMS

		An SMS is sent including a link to the Sign View.



		Email and SMS

		Both email and SMS delivery as described above.



		In-person

		No invitation is sent. The Initiator can give the Party access to the Sign View, by personally presenting it on a device selected by Initiator.



		API

		No invitation is sent. The Initiator can select to give access to the Sign View by sharing the URL or an Author can set up a workflow where the Party is redirected from a webpage hosted by the Author to the Sign View.





3.1.6 Authentication to view

Select what authentication should be required from a Signatory before accessing the Workflow Session to view the document. The alternatives are a) Swedish BankID, b) Norwegian BankID, c) Danish NemID or d) no additional authentication method.

3.1.7 Authentication to sign

Select what authentication method should be required from a Signatory. The alternatives are a) Swedish BankID, b) PIN verification by SMS or c) no additional authentication method.

3.1.8 Confirmation method

Select how the Party shall receive the confirmation that the document has been signed by all Parties and get access to the Evidence Package. The confirmation methods available are a) email, b) SMS, c) email and SMS and d) no delivery.

3.2 Place fields

3.2.1 Main Document upload

Upload the Main Document. Only PDFs are accepted for upload. 

3.2.2 Main Document removal

Remove the Main Document.

3.2.3 Text field

Drag and drop text fields into the document. Define the name of the text field (i.e. address, mobile and more) or select a predefined field, and define if it is a) mandatory for the Initiator, b) mandatory for Party completing the Workflow Session or c) optional. If left empty or editable during Workflow Execution, define what party can (if optional) or must (if mandatory) complete the text field during their Workflow Session. All information put into a text field will be printed onto the document. You can set the font size of the text field to a) small, b) normal, c) large or d) huge.

3.2.4 Checkbox

Drag and drop checkboxes into the document. Define the name of the checkbox (for traceability purposes), choose a checkbox size, and define if it is a) mandatory for the Initiator, b) mandatory for Party completing the Workflow Session or c) optional. If left empty or editable during Workflow Execution define what party can (if optional) or must (if mandatory) check the checkbox during their Workflow Session. The checkbox, empty or checked, will be printed onto the document.

3.2.5 Signature box

Drag and drop signature boxes into the document. Define the name of the signature box (for traceability purposes) and define if it is a) mandatory for the Party completing the Workflow Session or b) optional. If left empty or editable during Workflow Execution define what party can (if optional) or must (if mandatory) draw their signature during their Workflow Session. For some old browsers where JavaScript drawing doesn’t work, the Signatory can use their keyboard to type their signature with a name instead and a handwritten font will be used. The drawn or typed signature will be printed onto the document.

3.2.5 Radio buttons

Drag and drop radio button groups into the document. Define the name of the radio button group and the names of individual radio buttons (for traceability purposes), and choose a size for the radio buttons within the radio button group. It is mandatory for signing parties to select one of the radio button group options. The radio buttons, selected or not, will be printed onto the document.

3.3 Other settings

3.3.1 Add Attachment

The Author can upload documents to add as Attachments to the Main Document or delete previously uploaded Attachments. Only PDFs are accepted. The Author selects if the Attachment should be optional or mandatory to review. The Author selects if the Attachment should be merged with the main file or not.

3.3.2 Request Attachment

The Author can request that Parties are asked to upload documents during a Workflow Session, to add the documents as Attachments to the Main Document. The request is set per Party and an instruction text is required explaining what document is requested, requests can be made optional in which case the Party is not required to upload a document.

3.3.3 Main Document name

Name the Main Document. This is the name that will be communicated with the Parties throughout each Workflow Session. This will be the name of the Main Document in the Evidence Package.

3.3.4 Workflow Session language

Select in what language the Parties shall be guided throughout each Workflow Session. This will be the language of the text printed in the Verification Page.

3.3.5 Due date

Select the due date for the Signatories to sign. After the due date has passed the Signatories can no longer sign.

3.3.6 Automatic reminder

Select at what date an automatic reminder to sign shall be sent to the Signatories that haven’t yet signed.

3.3.7 Personal invitation message

Write a personal message that the Parties will receive when invited via email to participate in the Workflow Execution.

3.3.8 Personal confirmation message

Write a personal message that the Parties will receive via email when the document has been signed.

3.3.9 Edit Sign View UI

Adjust the UI in the Sign View. The following UI features can be added or removed a) header including logo and contact details, b) download PDF c) the button used in the Sign View to reject to sign, d) option to reply with a message, and e) footer.

3.4 Save as template workflow

The Workflow Settings in Design View can be saved as a Template Workflow for later Workflow Execution a single time (save as draft) or multiple times (save as template).

3.5 Settings available via API only

3.5.1 Set highlighting

It is possible, via the API, to enable highlighting in the Sign View for selected Signatories. Highlighting is the digital equivalent of a yellow mark on paper to emphasize something on the document. Highlights can be made by the selected Signatories, and cleared page-by-page, until they have signed the document, after which no more changes can be made. 

3.5.2 Field editable by Signatory

It is possible, via the API, to allow selected Signatories to change the value of certain fields, even if they were pre-filled by the Document Author. This is currently only available for email and mobile field types. The aim of this setting is to allow Signatories to update their email or mobile number, when the value set by the Document Author may be incorrect or outdated.

4. Initiate the workflow (Initiator)

A Workflow Execution needs to be started by an Initiator. This section describes the features which the Initiator can use to initiate the Workflow Execution. The Initiator may initiate the Workflow Execution in any of the following ways:

		start as Author and define the Workflow Settings in the graphic user interface of the Design View or an Integrated System, or programmatically through the Scrive API, and then initiate the Workflow Execution, or

		start as Initiator only and select a Template Workflow to initiate the Workflow Execution, or

		start as Author and select a Template Workflow to edit by any of the procedures for defining the Workflow Settings described in bullet a and then, after editing as Author, initiate the Workflow Execution.



4.1 Initiate Workflow Execution from Design View

After a Main Document has been uploaded and no mandatory information is missing it is possible to initiate Workflow Execution by clicking a button to start. When having clicked the button a modal is displayed and depending on the Workflow Settings different activities will be required from the Initiator to initiate Workflow Execution.

		Initiator role

		Sign order

		Instruction in modal



		Signatory

		Sign first

		Prompts to sign first before inviting others



		Signatory

		Sign second or later

		Prompts to invite others



		Viewer

		-

		Prompts to invite others





4.2 Initiate Workflow Execution from Template Workflow

Template Workflows can be accessed either via the Scrive eSign graphic user interface or via API. The following sections will describe how access can be done via the graphic user interface of Scrive eSign. In principle the same actions can be performed via the API.

4.2.1 List of Template Workflows

By logging in to his Scrive eSign account the Initiator can access a list of Template workflows from where it can initiate Workflow Execution. In the list of Template Workflows each Template Workflow is displayed in a list including name of the Template Workflow, time of latest change to Template Workflow, Delivery Method(s) and sharing status. In the template list view it is possible to do free text search on metadata to find Template Workflows.

4.2.2 Select to edit Template Workflow or directly initiate Workflow Execution

By clicking the name of a draft or template in the list of Template Workflows, different options will be made available depending on the Workflow Settings of the Template Workflow.

		Author/Not Author

		Locked from editing

		In-person delivery

		Options for next step



		Author

		Yes/No

		Yes

		Option to a) edit Workflow Settings or b) initiate signing on the device directly.



		Author

		Yes/No

		No

		Option to a) edit Workflow Settings or b) send for signature directly.



		Not Author

		Yes

		Yes

		Option to initiate signing on the device directly.



		Not Author

		No

		Yes

		Option to a) edit Workflow Settings or b) initiate signing on the device directly.



		Not Author

		Yes

		No

		Option to send for signature directly.





5. Administer the Workflow Execution (User)

The document view is the administrative counterpart of the Sign View. Here the User can review the Main Document, Attachments, Parties and progress history and also administer the Workflow Execution.

5.1 Progress history

The Workflow Session progress of each Signatory can be tracked in the progress history section. Each important event is listed with a status icon, time, Party and an explanatory text. Below is a list of the statuses used.

		Progress status

		Explanation



		Initiated signing

		The Initiator initiated the signing process.



		Email sent

		The invitation to access Sign View was sent via email.



		SMS sent

		The invitation to access Sign View was sent via SMS.



		Undelivered

		The external email or SMS system has reported that it could not deliver the email or SMS.



		Delivered

		The external email or SMS system has reported that it has delivered the email or SMS.



		Email opened 

		The external email system has reported that the email has been opened.



		Accessed view to authenticate

		The party opened the view to verify their identity before viewing the document.



		Authentication success

		The Party verified their identity with [AUTHENTICATION METHOD] to access the document.



		Reviewed online

		Opened the document online.



		Signed

		The button to complete signing was clicked in the Signature Confirmation Section or, if BankID was required to sign, the signing process was completed successfully in the BankID application.



		Rejected

		The button to reject signing was clicked in the final rejection section.



		Timed-out

		The due date for signing as set in the Workflow Settings passed and the document can’t be signed.



		Due date prolonged

		The Initiator prolonged the signing due date.



		Process cancelled

		The Initiator cancelled the signing process, the document can no longer be signed.



		Process edited

		The Workflow Process was edited in the Design View.



		Sealed

		Scrive eSign sealed the final PDF with a digital signature.



		Extended

		Scrive eSign sealed the Evidence Package (as defined in the Service Description) with a keyless digital signature.





5.2 Withdraw invitation

To withdraw an invitation to sign an Initiated Workflow, press the button to withdraw. The invitation to sign the selected Initiated Workflow will be withdrawn and they will no longer be possible to sign. If a Signatory clicks an invitation link to a withdrawn document they will land in a landing page with an instruction that the Workflow Execution has been cancelled.

5.3 Extend due date

If the due date to sign passed without all Signatories having signed the Initiator can extend the due date by pressing “extend due date”. The date is extended by as many days as are determined by the Initiator.

5.4 Restart document

If the document was cancelled or the due date passed the Initiator can select to restart the Workflow Execution by pressing the button to restart the Workflow Execution. The Initiator is then redirected to the Design View where he can edit the Workflow Settings and initiate Workflow Execution again.

5.5 Start signing

If Delivery Method was set to in-person or API, then there is an option for the Initiator to initiate the next in-person Workflow Session directly from this view. By selecting “start signing” the Initiator will be redirected to the Sign View.

5.6 Download document

If the document has been signed it can be downloaded by the Initiator by pressing the button to download the document.

5.7 Send reminder

To remind a Signatory to sign, press the button to send reminder. A reminder will be sent to the Signatory using the initial invitation Delivery Method selected by the Author.

5.8 Send document again

To send a completed Evidence Package again to a Party, press the button to send the document again which is next to the Party’s information. A message including the document, will be sent to the Signatory using the initial confirmation Delivery Method selected by the Author.

5.9 Change of authentication to view and authentication to sign methods

As long as the recipient hasn’t signed the Initiator can change the authentication to view and the authentication to sign methods.

5.10 Bounce management

If the email or SMS could not be delivered, the Initiator is informed of the problem via an email with a link to the Document View where the Initiator can edit the email or mobile number. A bounce can occur for multiple reasons, typically due to a) entering the wrong email or mobile number, b) SPAM filter settings of the receiving system or c) the recipient’s systems are down.

5.11 Review Attachments

Below the displayed document there is a section with all attached Attachments. The user can view or download Attachments.

5.12 Review evidence attachments

Below the Attachments section there is a section with all evidence attachments. The user can review or download the evidence attachments.

6. Follow the workflow (Party)

Smooth Workflow Execution is dependent on a series of events as executed by the Parties in close interaction with Scrive eSign. This section will describe the different components enabling the Workflow Execution. The features are listed in the order as they appear to the Signatory either chronologically or in the graphic user interface from the top and going down. What features appear to the Signatory depend on the Workflow Settings.

6.1 Overview of Workflow Execution

Before we look at the components of the Workflow Execution it might be useful to get an overview of the different steps of Workflow Execution as experienced by the Signatories and the Viewers.

		Accessing the Sign View: the Party either a) receives an email or SMS with an invitation to sign electronically and a link to the Sign View or, b) accesses a device (tablet, desktop computer, smartphone or other) with the Sign View already opened or c) is redirected from an Integrated System to the Sign View. 

		If set by the Author, the Signatory is asked to authenticate before they can proceed.

		Reviewing the Sign Material: the Party views the displayed Sign View and a) can read instructions at the top to follow the guiding arrow, b) depending on the Workflow Settings enter or not enter Field Data into the document (such as text, signatures, checks in checkboxes, choosing a radio button group option) and view/append required and optional attachments and c) scroll through all document pages to reach the sign or reject section.

		When enabled for the current signatory, the Initiator can highlight anything within the document being signed in real-time. 

		Signing the Sign Material: the Signatory presses the next button to proceed to the next step and, depending on the Workflow Settings, one of these four scenarios follow;



		If the Signatory has not yet drawn their signature inside the document a section appears with instructions to confirm their intent by clicking a button with the text “Sign”, or

		If the Signatory has not yet drawn their signature inside the document a section appears with instructions that they will finalise the signing process by clicking the button with the text “Finish”, or

		If the Signatory is required to authenticate with PIN by SMS before they can sign they a) type or view their mobile number, b) receive an SMS with a PIN, c) type the PIN into a input field and d) confirm their intent by clicking a button with the text “sign”, or

		If the Signatory is required to sign with Swedish BankID they sign using the Swedish BankID app on the device they chose to sign with.



		Receiving confirmation after signing: after having completed one of the above signing scenarios a confirmation message is displayed to the Signatory that the Sign Material has been signed. Depending on the Workflow Settings, each Party either receives or doesn’t receive a confirmation message. If it was set for the Party to receive a confirmation message it is sent either a) by email and including the Evidence Package, b) by SMS and including a URL-link to access the document on the web in Scrive eSign, or c) both by email and SMS as described above.



The following sections are more detailed descriptions of the features enabling the workflow in the summary above.

6.2 Accessing the Sign View

This is the workflow guiding the Parties to access the Sign Material in the Sign View.

6.2.1 Invitation message

Scrive eSign will send an invitation email and/or SMS to the Party, in the order as defined by the Workflow Settings. The email and/or SMS will include a URL-link to a Sign View specific to that Workflow Session.

6.2.2 List of Initiated Workflows

Initiated Workflows with Workflow Sessions available for signing directly on the device are listed in a list accessible to Users. Each Initiated Workflow is displayed in a list with document name, last event, name of Initiator and names of all Parties. An icon determines if the Party is the Initiator of the Initiated Workflow or has been invited by another Initiator to participate. By selecting an Initiated Workflow from the list the User will initiate a Workflow Session and access the Sign View.

6.3 Authenticate to view

This is the part where the Signatory is required to authenticate themselves before they can proceed to view the Sign Material.

6.3.1 Authentication to view

The name of the Author and the document is displayed. Personal information that is required to understand who should authenticate their identity is presented. The Signatory initiates the authentication process. If the authentication is successful the Signatory is redirected to the Sign View to view the Sign Material.

6.4 Reviewing the Sign Material

This is the workflow guiding the Signatory when they are reviewing the Sign Material before signing.

6.4.1 Contact information

In the header the Initiators name and mobile (if available) is displayed for contact purposes.

6.4.2 Branded header

Adjustments can be made to a) company logotype, b) background color of header, c) text font, and d) text color. If no branding has been selected, the default is the Scrive logotype and colors. Author can remove the header and footer in the Design View before initiating Workflow Execution.

6.4.3 Other branded Sign View components

Components of the Sign View that can be branded are a) text font type of all text, b) color of the guiding arrow, c) color and text font of text in the guiding arrows, d) color of buttons, and e) color and text font of the text in the buttons. In the Sign View, confirmation page after signing, the signing invitation email and confirmation email there is a discrete ”Powered by Scrive” text.

6.4.4 Signing header

This header stays at the top of the SIgn View as the signatory scrolls through the Main Document to sign. The header includes a) the name of the document, b) a button to activate highlighting (learn more below), c) a button to zoom in the Main Document and d) a button to zoom out the Main Document. By clicking the highlight button, the highlighting functionality is enabled and the scrolling functionality is disabled. Thus, instead of scrolling when touching the screen the touch will result in a yellow highlighting color being painted to the Main Document where the finger points. Highlighting starts when a finger is put to, or a mouse is clicked above, the Main Document. Highlighting stops when the finger is lifted or the mouse is released. To initiate highlighting again the highlighting button in the header has to be pressed again. If the highlighting functionality has been applied to the Main Document in the current Workflow Session, a clear button will also be available in the signing header. The clear button will allow highlighting to be cleared from one document page at a time, and “clear mode” will be enabled until any highlighting has been cleared, or until the cancel button is clicked to cancel clear mode.

6.4.5 Review instruction

Below the header there is a) the person’s name and b) a brief instruction on how to proceed to sign the document. The purpose of the name is to decrease the risk that a person mistakenly signs in another Signatory’s name. If the name was not supplied before Initiator initiated Workflow Execution, then only the brief instruction is displayed.

6.4.6 Mandatory/optional explanation

Explanation of the difference in instruction color between actions that are mandatory and actions that are optional. This appears if the Workflow Session includes optional and mandatory actions.

6.4.7 Download PDF

Option to download the Main Document and Attachments as PDF. This option is either displayed or not depending on if the Author defined that it should be displayed during the Workflow Session.

6.4.8 Document display

PNGs of the Main Document are displayed in up to 1040 px width.

6.4.9 Guiding arrow

The guiding arrow will guide the Party through the steps set as mandatory by the Author. The arrow will guide the Party by pointing at the next mandatory step and blink.

6.4.10 Text fields

There can be empty text fields that are mandatory or optional to complete for the Party and pre-filled fields that can be editable.

6.4.11 Checkboxes

There can be unchecked checkboxes that are mandatory or optional for the Party and pre-checked checkboxes that can be de-checked. Checkboxes can be small, medium, or large, at the discretion of the author.

6.4.12 Radio buttons

There can be radio button groups comprising of two or more radio button options. The Party must select one of the radio buttons for each radio button group. Each radio button group can be small, medium, or large, at the discretion of the author.

6.4.13 Signature box

If signatures are requested from the Signatory then signature boxes are displayed as colored areas on top of the document. If the Author has defined the signature as mandatory, then the guiding arrow will point to the colored area after previous mandatory fields have been completed. When clicking a signature box a signing workflow is initiated. Read more about the signing workflow in section “6.6 Signing the Sign Material”.

6.4.14 About you section

If there are input fields that are mandatory to include in the transaction but have not been placed on top of the document by the Author they are displayed in the about you section. This section is not visible if there is no mandatory information that has not been placed on top of the document for input.

6.4.15 Attachments section

For each attachment that has been added to the document by the Author a section is displayed including the title of the attachment and a button to show the attachment. The attachment can be viewed by clicking the button to show the attachment, then the section expands and displays the attachment in full to the Signatory. If an attachment was selected by the Author to be mandatory to review in the Workflow Settings then a) a checkbox is available next to the title of the attachment and b) a text stating that the signatory confirms that they have read and understood the content of the attachment is available next to the checkbox. The checkbox with the instruction to confirm that the Signatory has read and understood the content of the attachment must be checked before the Signatory can sign.

6.4.16 Requested attachments section

This is where, if requested, the signatory is instructed to upload additional documents as attachments. The signatory can choose not to upload an optional attachment by checking a checkbox. If attachments have been added by previous signatories in the same process, those are visible to the current signatory for review. This section is not visible if there are no requests for attachments from the signatory.

6.4.17 Signatories section

This section includes a list of the Signatories, their signing progress and a) Full name,,  and b) if applicable information about the Signatory is displayed such as organisation, organisation number, ID number, mobile number and email.

6.4.18 Reject or sign section

This is the last section in the Sign View. This section includes a reject button and a next button. By clicking the reject button the Signatory will initiate the rejection workflow and by clicking the next button the Signatory will initiate the signing workflow. If the Author has determined in the Sign View Settings that the reject button shall not be displayed to the Signatory, only the next button will be displayed.

6.5 Rejecting to sign the Sign Material

This is the workflow guiding the Signatory when they are rejecting to sign the Sign Material.

6.5.1 Reject button

At the bottom of the Sign View the signatory can reject the signing via clicking on a reject button. This button is visible if the Author has not disabled it in the Workflow Settings.

6.5.2 Rejection section

If the option to allow a rejection message was chosen in the Workflow Settings, upon clicking the button to reject the Signatory will enter a section where the Signatory can reject and, if so desired, write a rejection message to the Initiator. If a rejection message is not allowed, the Signatory will be asked to confirm the rejection directly, without the possibility of writing a rejection message. If the Signatory confirms the rejection, the Workflow Execution is cancelled and the Main Document can no longer be signed by any other Signatory.

6.5.3 Rejection confirmation page

After a rejection the Signatory is redirected to a page confirming that the signing was rejected and, if a rejection message was created, that the rejection message was sent to the Initiator.

6.6 Signing the Sign Material

The signing workflow is the workflow guiding the Signatory when they are signing the Sign Material.

6.6.1 Signature Drawing Modal

After the signature box has been clicked by the Signatory, the Signature Drawing Modal is opened and the Signatory is instructed to sign. The Signatory can draw their signature on a touchscreen or with a mouse. Once the Signatory has drawn their signature in the Signature Drawing Modal, they can click a button to proceed. Once they have clicked the button to go to the next step the modal closes and the signatory is scrolled to the next step defined by the Workflow Settings. 

6.6.2 PIN by SMS authentication and Signature Confirmation Section

If the authentication was set to PIN by SMS, the Signatory is either a) prompted to type the mobile number they want to use for authentication or b) if the mobile number was prefilled by the Initiator they can only view the mobile number. After the signatory has filled their mobile mobile number or reviewed the one that was prefilled by the Initiator and clicked to send the SMS, the Signature Confirmation Section appears with a) an input field for the PIN, b) a text if they wish to sign and let Scrive eSign register their signature and c) a button to confirm the PIN and complete the signing process. After the correct PIN has been supplied and the Signatory has confirmed that they wish to sign , the signature is registered and the Signature Registration Section is displayed.

6.6.3 Swedish BankID authentication and Signature Confirmation Section

If the authentication was set to Swedish BankID, the Signatory is either a) prompted to type the ID number they want to use for authentication, or b) if the ID number was prefilled by the Initiator this is already prefilled and not editable. After the signatory has a) filled their ID number or reviewed the one that was prefilled by the Initiator and b) clicked to initiate the authentication with Swedish BankID, the Signatory authenticates within the Swedish BankID application. When the authentication is completed in the Swedish BankID application, Scrive eSign registers the signature. 

6.6.4 Signature Confirmation Section

If the authentication was neither set to Swedish BankID nor PIN by SMS then the Signature Confirmation Section asks the Signatory if they wish to either “sign” (if no signature was drawn in the document using the Signature Drawing Modal) or “finish” (if a signature was drawn in the document using the Signature Drawing Modal) and let Scrive eSign register their signature. Once the Signatory has confirmed that they wish to sign or finish the signing process, the signature is registered and the Signature Registration Section is displayed.

6.7 Receiving the confirmation after signing

This is the workflow guiding the Signatory after they have signed the Sign Material.

6.7.1 Signature Registration Section

After the Signatory has confirmed their signature in the Signature Confirmation Section, the Signatory is redirected to the Signature Registration Section. The Signature Registration Section instructs the Signatory that their signature is being registered by Scrive eSign.

6.7.2 Signature confirmation page

After Scrive eSign has completed registering the signature of the Signatory, the Signatory is either redirected to:

		a custom confirmation page. Scrive does not regulate the custom confirmation page other than requiring that the confirmation page should not be misleading to the Signatory, thus it can include any information.

		the Scrive eSign standard confirmation page. The standard confirmation page includes information that the Signatory’s signature has been registered. If the Author had set that Scrive eSign should send an outgoing confirmation message, then the Signatory is also informed that an outgoing confirmation message was sent to the Signatory or that, if there are more Signatories to sign the document, an outgoing confirmation message will be sent to the Signatory after all Signatories have signed.

		the Signing Handover Interface, where a button is displayed leading to the Workflow Session for that next Signatory. This happens if there are other Signatories in line to sign after the Signatory that just signed, and the Delivery Method was set to in-person for any of those Signatories.



6.7.3 Signature confirmation message

If Author set that an outgoing confirmation message should be sent to the Signatory, a confirmation message is sent either via SMS, email or both. The confirmation message includes information that the document has now been signed by all Signatories. The email also includes an original of the Evidence Package and the SMS includes a link to access the Evidence Package online. If the Evidence Package is over 10MB Scrive eSign will not include the Evidence Package in the confirmation email and instead an instruction and a link to access the document will be supplied. If the Author set that a custom confirmation message shall be included in the outgoing confirmation message, the custom confirmation message set by the Author is included after the standard confirmation message texts.

7. Evidence collection

During the Workflow Execution Scrive eSign is collecting evidence to include into the Evidence Package.

7.1 Collecting missing Sign Material

At any time during the Workflow Execution, Scrive eSign presents the Sign Material in its current state in the Sign View meaning that it displays a) images of each page of the Main Document, b) links to all Attachments and c) renders all currently defined Field Data on the pages of the Main Document using the placements specified by the Author. As the process advances, the Sign Material is collected and produced through the following process:

		The Author uploads the initial Sign Material into Scrive eSign, consisting of the Main document, Author Attachments and initial Field Data.

		The Signatories will perform a review of the Sign Material in the Sign View. Depending on the Workflow Settings the Signatory can be asked to upload Signatory Attachments and add more Field Data, so that the Sign Material is completed. This step is reiterated until all Signatories have signed. 

		When the last Signatory has signed, the Sign Material has become fully completed and is locked from further modifications.



7.2 Producing the Transaction Logs

Scrive eSign executes the following activities to produce the Transaction Logs:

		Record as many as possible of the Signatories’ activities in Scrive eSign during Workflow Execution

		Record screenshots of the confirmation after the Signatories have signed through Scrive eSign

		Record system information of the Signatories’ client system

		Record system time of the Signatories’ activities in Scrive eSign



This section will explain the different procedures for recording the Transaction Logs as listed above.

7.2.1 Recording Signatories’ activities in Scrive eSign

Scrive eSign records events when the Signatory has interacted with Scrive eSign during Workflow Execution. The activities in Scrive eSign that are recorded are listed below. Coordinates X=0, Y=0 is the top-left corner of the page, X=1, Y=1 is the bottom-right corner.

		Sample event (as printed in the Evidence Log)

		Event explanation



		Scrive eSign sealed the Evidence Package (as defined in the Service Description) with a keyless digital signature.

		See section 8.1.11.



		Scrive eSign sealed the final PDF with a digital signature.

		See section 8.1.10 and 8.1.12.



		Scrive eSign prepared the final PDF, including evidence collected by Scrive eSign, before sealing with a digital signature.

		See sections 8.1.1 – 8.1.9 



		The party [NAME OF PERSON] ([UNIQUE IDENTIFIER]) verified their identity with [AUTHENTICATION METHOD] to access the document.

Data returned from the [AUTHENTICATION METHOD]:

Name: [NAMED RETURNED]
ID number: [ID NUMBER RETURNED]


Signature: [SIGNATURE RETURNED]
Online Certificate Status Protocol (OCSP) Response: [OCSP RETURNED]

		See section 6.3.1.



		Scrive eSign sent an automatic reminder to sign using [DELIVERY METHOD] to [EMAIL@EXAMPLE.COM and 012-34 56 78] at the request of the user [NAME OF USER] ([UNIQUE IDENTIFIER]).

		See section 3.3.6.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) withdrew the invitation to sign and Scrive eSign disabled the possibility to sign for all parties.

		See sections 5.2.



		The user [NAME OF USER ([UNIQUE IDENTIFIER]] changed authentication for [NAME OF PARTY (UNIQUE IDENTIFIER)] from [OLD AUTHENTICATION METHOD] to [NEW AUTHENTICATION METHOD].

		See section 5.9.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) changed the email address for the party from [BAD@EXAMPLE.COM] to [GOOD@EXAMPLE.COM].

		See section 5.10.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) changed the mobile number for the party from [BAD-12 34 56] to [GOOD-12 34 56].  

		See section 5.10.



		Scrive eSign locked the document from further modifications by the parties.

		See section 7.1 step 3.



		The signatory [NAME OF SIGNATORY] checked the checkbox “[EXAMPLE ATTACHMENT NAME]”. The text next to the checkbox was “[ACCEPT ATTACHMENT CONDITIONS TEXT]”.

		See sections 3.3.1 and 6.4.15.

[ACCEPT ATTACHMENT CONDITIONS TEXT] is the text that was visible to the signatory and depends on the document’s language setting. In English it is "I have read and accepted the content of the attachment [EXAMPLE ATTACHMENT NAME]".



		The party [NAME OF PARTY] ([UNIQUE IDENTIFIER]) deleted the attachment [ATTACHMENT NAME] previously uploaded by the party [NAME OF PARTY] ([UNIQUE IDENTIFIER]).

		See sections 3.3.2 and 6.4.16.



		Due to a system error Scrive eSign failed to finalise the Evidence Package (as defined in the Service Description) before sealing with a digital signature.

		Sometimes the system may fail to produce the Evidence Package as described in sections 8.1 – 8.3. This event is extremely rare.



		Scrive eSign’s external email delivery system reported that the invitation to [sign/review] the document sent via email to [PARTY@EXAMPLE.COM] was delivered.

		See sections 3.1.4 and 5.1.



		Scrive eSign’s external SMS delivery system reported that the invitation to [sign/review] the document sent via SMS to [012-34 56 78] was delivered.

		See sections 3.1.4 and 5.1.



		Scrive eSign sent an invitation to [sign/review] the document via [delivery method] to [PARTY@EXAMPLE.COM and/or 012-34 56 78]. The invitation included a link that when clicked lead to Scrive eSign’s online interface to [sign/review] documents. The invitation contained the following message: <BR/> <i>This is an example message text.</i>

		See sections 3.1.4, 3.3.7 and 5.1.



		Scrive eSign’s external email delivery system reported that the invitation sent via email to [PARTY@EXAMPLE.COM] could not be delivered and continued attempts were cancelled.

		See section 5.1.



		Scrive eSign’s external SMS delivery system reported that the invitation sent via SMS to [012-34 56 78] could not be delivered and continued attempts were cancelled.

		See section 5.1.



		Scrive eSign’s external email delivery system reported that the invitation sent to [PARTY@EXAMPLE.COM]  was opened.

		See section 5.1.



		The initiator [NAME OF INITIATOR] ([UNIQUE IDENTIFIER]) initiated the signing workflow and Scrive eSign a) locked the signing workflow from further editing, b) set the signing workflow language to [EXAMPLE LANGUAGE: ENGLISH], c) set the signing due date to [EXAMPLE DATE: 2013-01-01 00:00:00 UTC], d) set the time zone to [EXAMPLE TIME ZONE: CET] and e) initiated the signing workflow.

		See section 4.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) prolonged the signing due date.

		See section 5.3.



		The signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) rejected the invitation to sign and Scrive eSign disabled the possibility to sign for all parties. The rejection message from the signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) was: <BR/> <i>This is an example message text.</i>

		See section 6.5.2.



		Scrive eSign sent a reminder to [review/sign] via [delivery method] to [SIGNATORY@EXAMPLE.COM and/or MOBILE NUMBER] at the request of the user [NAME OF USER] ([UNIQUE IDENTIFIER]). The reminder message from the user [NAME OF USER] ([UNIQUE IDENTIFIER]) was: <BR/> <i>This is an example message text.</i>

		See sections 9.1.4 and 5.7.



		Scrive eSign’s administrator ([ADMIN@EXAMPLE.COM]), a person authorised to administer Scrive eSign, requested preparation of the Evidence Package.

		In the rare event of failure there is a safety feature in Scrive eSign where an authorised person at Scrive can ask the system to try to reseal the Evidence Package.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) edited the signing workflow in Scrive eSign’s interface to design signing workflows.

		See section 5.4.



		The SMS with the PIN was delivered to [MOBILE NUMBER] for the signatory [NAME OF SIGNATORY (UNIQUE IDENTIFIER)] to use for authentication.

		See section 6.6.2.



		An SMS with a PIN was sent to [MOBILE NUMBER] for the signatory [NAME OF SIGNATORY (UNIQUE IDENTIFIER)] to use for authentication.

		See section 6.6.2.



		The signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) uploaded the attachment [EXAMPLE ATTACHMENT NAME] requested by the workflow author. The request had the following description: <BR/> <i>This is an example description.</i>

		See sections 3.3.2 and 6.4.16.



		The signatory [NAME OF SIGNATORY] checked the checkbox “[EXAMPLE ATTACHMENT NAME]”. The text next to the checkbox was “[NOTHING TO UPLOAD TEXT]”.

		See sections 3.3.2 and 6.4.16.

[NOTHING TO UPLOAD TEXT] is the text that was visible to the signatory and depends on the document’s language setting. In English it is "Nothing to upload".



		The signatory [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) signed the 

document using PIN by SMS as authentication method. The PIN was sent to [MOBILE NUMBER].

		See section 6.6.2.



		The document was signed by [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) using [AUTHENTICATION METHOD] as authentication method. 


The text signed in the [AUTHENTICATION METHOD] client was:


$signed_text$

Data returned from the  [AUTHENTICATION METHOD]:

  

Name: [NAMED RETURNED]

ID number: [ID NUMBER RETURNED]

Signature: [SIGNATURE RETURNED]

Online Certificate Status Protocol (OCSP) Response: [OCSP RETURNED]

		See section 6.6.3.



		The signatory [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) signed the document.

		See section 6.7.1.



		The due date for signing the document passed. Scrive eSign disabled the possibility to sign for all parties.

		See section 3.3.5.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) [CHECKED or UNCHECKED] the checkbox [NAME OF CHECKBOX]. The checkbox's placement in the Main Document: 

Page     X           Y

1            0.123   0.420

		See sections 3.2.4 and 6.4.10.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) selected the radio button "[NAME OF RADIO BUTTON]" in radio group "[NAME OF RADIO GROUP]". Possible options were: [LIST OF ALL RADIO BUTTON NAMES IN RADIO GROUP]. The radio buttons placement in the Main Document:

Page     X           Y

1            0.123   0.128

1            0.123   0.142

		See sections 3.2.5 and 6.4.12.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) signed in the signature box [NAME OF BOX]. The box's placement in the Main Document:

Page     X           Y

1            0.123   0.420

		See sections 3.2.5, 6.4.13 (or 6.4.18 if signature box was not placed) and 6.5.11.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) changed the text in the text field [NAME OF FIELD] from [PREVIOUS VALUE] to [NEW VALUE]. The field's placement in the Main Document: 

Page     X           Y

1            0.123   0.420

		See sections 3.2.3 and 6.4.9 (or 6.4.14 if text field was not placed).



		The party  [NAME OF PERSON] ([UNIQUE IDENTIFIER]) opened the view to verify their identity before viewing the document.

		See section 6.3.1.



		The party [NAME OF PERSON] ([UNIQUE IDENTIFIER]) opened the document in Scrive eSign’s online interface to [review/sign] documents.

		See section 6.2.1.



		Highlighting was added to page 3 while [NAME OF PERSON] was viewing.

		See sections 3.5.1 and 6.4.4. 



		Highlighting was removed from page 3 while [NAME OF PERSON] was viewing.

		See sections 3.5.1 and 6.4.4. 





7.2.2 Generating images of the confirmation after Signatories signed

To sign through Scrive eSign the Signatory is asked to confirm the signature and after the Signatory has confirmed their signature a confirmation message is displayed. Scrive eSign will generate an image of the Signatories’ browser environment including the confirmation message in the foreground and the Main Document and Field Data in the background.

The technology for generating an image of the Signatories’ browser environment is not perfect. Therefore, as a safeguard in the event that the image of the Signatories’ browser cannot be generated correctly, Scrive eSign will at each Planned Production Upgrade, generate images of a reference browser environment including the confirmation message in the foreground and a demo Main Document and Field Data in the background. The purpose of the images is to serve as a reference to display how the images of the Signatories’ browser environment should have looked like if the image generation would have been generated correctly.

7.2.3 Recording Signatories’ system information

Scrive eSign records information of the system that the Signatories use at each system event generated by the Signatory. The information that is recorded is:

		IP address



7.2.4 Record the time of each event in Scrive eSign relating to a Signatory’s activity

At the time of an event triggered by a Signatories’ interaction with Scrive eSign, Scrive eSign will log the following information:  

		The time of Scrive eSign servers at the time of the Signatories’ activity 

		The time of the latest Clock Error Sample

		The clock error at the latest Clock Error Sample



7.3 Recording clock error

The time of Scrive eSign servers is controlled using NTP and the servers communicate indirectly with servers equipped with reference clocks whose purpose is to define reference time. Each hour Scrive eSign estimates the error of the clocks of its servers compared to reference time and the estimated error is measured in milliseconds (the “Clock Error Sample” or “CES”). The purpose of the Clock Error Sample is to produce data that can be used in a statistical model to evaluate the accuracy of Scrive eSign servers’ clock at the point of each logged event.

More about the Clock Error Sample and measurement of time in Scrive eSign is explained in the Appendix 4 Evidence of Time.

8. Evidence Package generation

8.1 Preparing the Evidence Package

Once all Signatories have signed electronically, Scrive eSign will execute the following actions to produce the Evidence Material:

		Prepare the Final PDF.

		Append the Verification Page as an additional page to the Final PDF.

		Append the Evidence Quality of Scrive E-signed Documents as an attachments inside the Final PDF.

		Append the Evidence Quality Framework as an attachment inside the Final PDF.

		Append the Service Description as an attachment inside the Final PDF.

		Append the Evidence Log as an attachment inside the Final PDF.

		Append the Evidence of Time as an attachment inside the Final PDF.

		Append the Evidence of Intent as an attachment inside the Final PDF.

		Append the Digital Signature Documentation as an attachment inside the Final PDF.



Once the Evidence Material has been produced Scrive eSign will execute the following actions to secure the integrity of the Evidence Material and thereby produce the final Evidence Package:

		Seal the material in steps 1-9 with a digital signature.

		Seal the material in steps 1-10 with a keyless digital signature (not performed if PAdES digital sealing is used).



A detailed description of the steps 1-11 follows below.

8.1.1 Prepare a Final PDF (step 1)

The Final PDF is prepared by inserting all the pages from the original Main Document, and subsequently all the Field Data is rendered using the placements defined by the Author in the Workflow Settings. If the Author defined that Attachments should be Merged with the Main Document they are added as pages to the Main Document. If the Author defined that Attachments should not be Merged with the Main Document the attachment is hashed using SHA-256. The hash can be found in the Evidence Log. Attachments that are not merged with the Main Documents are not digitally sealed. By comparing the computed hash (the output from execution of the algorithm SHA-256) to a known and expected hash value (the value in the Evidence Log), it’s possible to determine the Attachments’ integrity.

8.1.2 Append the Verification Page (step 2)

The Verification Page is one or several pages appended at the end of the Final PDF and it contains the following information:

		Document ID intended for support purposes.

		Information about the Main Document including name, number of pages and by whom it was submitted.

		Information about the each Attachment, including name, number of pages, if it was merged with the Main Document or not and by whom it was submitted.

		Information about the Initiator and each Signatory. 

		Activity history of each Signatory in Scrive eSign during Workflow Execution, including a brief description of the activity, the time of the activity and the IP address.

		A Scrive seal.



At the end of the Verification Page there is brief documentation describing what the Verification Page is. The documentation is intended to give the reader all the information necessary in order to understand:

		The nature of the document (an Evidence Package issued by Scrive).

		That additional documentation about the Evidence Package can be found in the Attachments.

		Where to verify the integrity of the document (https://www.scrive.com/verify).



The purpose of the Verification Page is to make the most important metadata about the Workflow Execution easily accessible.

8.1.3 Append the Evidence Quality of Scrive E-signed Documents (step 3)

The Evidence Quality of Scrive E-signed Documents is a brief introduction to the Evidence Package. The purpose of the document is to serve as an executive summary and help with the understanding of the Evidence Package without having to read through all the documentation. 

8.1.4 Append the Evidence Quality Framework (step 4)

The Evidence Quality Framework explains the legal aspects of digital evidence quality. The purpose of this document is to set a framework for the understanding of digital evidence quality and explain how the Evidence Package relates to such framework.

8.1.5 Append the Service Description (step 5)

The Service Description is this document and is a complete functional specification of Scrive eSign. The Scrive team maintains the following process to keep the Service Description up to date:

		A new version of Scrive eSign has been developed and the staging environment has been updated with the new version. The staging environment is the servers where the final testing of a new version of Scrive eSign is conducted before it is released to all customers. If the new version of Scrive eSign includes new features or substantial adjustments to existing features the Service Description is updated by the Scrive eSign product owner to include the changes made. The Scrive eSign product owner is the person that plans and manages the development of Scrive eSign.

		While on staging the changes to the Service Description is reviewed and corrected by the Scrive legal counsel in dialogue with the Scrive eSign product owner. 

		Once all text changes have been agreed by the Scrive eSign product owner and the Scrive legal counsel, the updated Service Description is to be included with the next updates to Scrive eSign. 



The purpose of the document is to serve as a reference for anyone trying to understand the Evidence Package and its different components.

8.1.6 Append the Evidence Log (step 6)

The Evidence Log includes all Transaction Logs printed in human readable text including a) the Signatories’ activities in Scrive eSign during Workflow Execution, b) all system information of the Signatories, and c) the UTC timestamp created at the moment of each Signatories’ activity.

The purpose of the Evidence Log is to make all collected metadata about the Workflow Execution accessible outside of Scrive eSign and thus independently of Scrive. 

8.1.7 Append the Evidence of Time (step 7)

The Evidence of Time includes a detailed documentation about a) how the time of the servers of Scrive eSign is measured and synchronised with trusted sources of time, b) a mathematical algorithm to calculate the probability of time deviation above certain time intervals and c) the measurements required to insert into the mathematical algorithm, including the last 1000 samples of the servers time deviation and their distribution.

The purpose of the Evidence of Time is to explain how Scrive eSign measures time and

provide a mathematical algorithm by which it is possible to calculate the probability of

the error of the time stamps recorded by Scrive eSign.

8.1.8 Append the Evidence of Intent (step 8)

The Evidence of Intent includes the images of the Signatories browser environment generated by Scrive eSign when the Signatory has signed and is displayed with a confirmation thereof. Additionally the Evidence of Intent also includes the reference images generated by Scrive eSign at each Planned Production Upgrade.

The purpose of the Evidence of Intent is to secure a) evidence of intent to sign and b) evidence of what Sign Material there was intent to sign, to avoid such rhetoric as exemplified by the example with the blue elephant and the pink sheep.

8.1.9 Append the Digital Signature Documentation (step 9)

The Digital Signature Documentation contains an algorithm for how to prove the document’s integrity mathematically. The document integrity can be tested mathematically with the help of a) the Digital Signature Documentation, b) a code published in the Financial Times after the date of sealing the document with the digital signature (step 10) and c) a keyless digital signature has been applied to the document after the date of publishing the code in the Financial Times (step 11). This document does require technical knowledge to be useful.

The purpose of the Digital Signature Documentation is to explain how the integrity of the Evidence Package can be verified independently of Scrive or any other third party. Note that the Digital Signature Documentation is not intended as the primary method for proving the document’s integrity. The use of the Digital Signature Documentation is intended as a last resort after which all other methods of verifying the integrity have failed. To clarify, the intended order for verifying the integrity of a document is:

		Scrive provides the primary method for verifying the integrity of a signature at https://www.scrive.com/verify. Here the document owner can upload the document and get an automated validation of the document integrity. This method does not require any technical knowledge to be useful.

		If this primary method for some reason fails to perform the verification of integrity then the digital signature provider, Guardtime (http://www.guardtime.com), can be contacted directly for verification. This second method also does not require any technical knowledge to be useful.

		Finally, if both previous methods have failed, the Digital Signature Documentation can be used to mathematically verify the document integrity.



8.1.10 Append the Digital Signature (step 10)

When the steps 1-9 have been performed the document is sealed with a digital signature from Guardtime to produce the complete Evidence Package (steps 1-10).

The purpose of the Digital Signature is to be able to prove the integrity of the Evidence Package with the help of Guardtime. Additionally the digital signature also has a function of a strong timestamp useful as evidence of time at the point of sealing the document. Learn more about this in the Digital Signature Documentation.

8.1.11 Append the Keyless Digital Signature (step 11)

Around the 20th each month Guardtime will make an updated Keyless Digital Signature available. Scrive eSign will apply the updated Keyless Digital Signatures on Evidence Packages that were produced by Scrive eSign 40 days after the initial signing.

The purpose of the Keyless Digital Signature, is that the integrity of the Evidence Package can be verified mathematically and independently of Scrive, Guardtime or any other third party, only relying on public information. Additionally, the verification will provide irrefutable evidence about when the timestamp in step 10 was generated. Learn more about this in the Digital Signature Documentation.

8.1.12 PAdES digital signature (optional to Steps 10 and 11)

The PAdES digital signature secures that the document can not be tampered without breaking the signature. In addition, the following are appended to the document as part of PAdES digital signature: 

		A URL to a Certificate Revocation List is appended that can be read to assure that the certificate is not in a revoked state at the time of signing of the document. 

		An OCSP (online certificate status protocol) is embedded to check the revocation status of the certificate. 

		A TimeStamp is added at the time of signing to ensure two things; that the signature was valid at the time of signing; and (ii) that the signature remains valid over time. 



9. Document administration

Scrive eSign has a basic document management system. This system is described in this section.

9.1 Document list

9.1.1 List view

Initiated Workflows and Evidence Packages from completed workflows are displayed in a list with progress status, time of latest event, name of Initiated Workflow, Initiator, Parties and Delivery Method(s).

9.1.2 Learn more and manage workflow

By clicking the name of an Initiated Workflow, the User is redirected to the Document View where there is more information about the workflow progress and options to manage the workflow.

9.1.3 Mass-withdraw invitations

To withdraw an invitation to sign an Initiated Workflow, select Initiated Workflows by checking the checkboxes on the side and press “withdraw”. The invitation to sign the selected Initiated Workflows will be withdrawn and they will no longer be possible to sign. If a Signatory clicks an invitation link to a withdrawn document they will land in a landing page with an instruction that the Workflow Execution has been cancelled.

9.1.4 Send mass-reminder

To remind Signatories of an Initiated Workflow to sign, select by checking the checkboxes on the side and press “send reminder”. The reminder to sign the selected Initiated Workflows will be sent to all the Signatories that haven’t signed using the Delivery Method as initially selected by the Author. If a specific sign order has been defined the reminder will only be sent to the next Signatory in line for signing.

9.1.5 Delete

To delete an Initiated Workflow or Evidence Package from the list view, select by checking the checkboxes on the side and press delete. Initiated Workflows that are deleted will also automatically be withdrawn.

9.1.6 Filter and search

Filter documents based on workflow progress status, initiator and/or date. Search the list of Template Workflows with free text search. Matches will be provided for all free text data.

9.1.7 Download all documents

Select what documents to download and download a zip-file including the PDFs of the selected documents. The Main Document from Initiated Workflows will be downloaded in its current state and finalised documents will be downloaded as completed Evidence Packages.

9.1.8 Download metadata as CSV

By selecting this option metadata from all transactions will be downloaded as CSV. The metadata includes information about each Party and the most important activities of the Party during Workflow Execution.

9.2 Template Workflow editing list

9.2.1 List view

Template Workflows are displayed in a list time of latest change, name of Template Workflow, Initiator, Parties and Delivery Method(s). Deleted Template Workflows are deleted instantaneously.

9.2.2 Filter and search

Search the list of Template Workflows with free text search.

9.2.3 Delete

To delete a Template Workflow from the list view, select one or multiple templates by checking the checkboxes on the side and press delete.

9.2.4 Share

To share a Template Workflow in the list view with other Users in the same organisation, select one or multiple Template Workflows by checking the checkboxes on the side and press share.

9.3 Trash list

9.3.1 List view

Deleted Initiated Workflows, Template Workflows and Evidence Packages are displayed in a list with progress status, time of latest event, name of Initiated Workflow, Initiator, Parties and Delivery Method(s). Deleted documents stay in the list for one month before Scrive eSign deletes them permanently from the system.

9.3.2 Filter and search

Filter documents based on workflow progress status, initiator and/or date. Search the list of Template Workflows with free text search. Matches will be provided for all free text data.

9.3.3 Restore

To restore a document back to the documents list, select by checking the checkboxes on the side and press restore.

9.4 Auto-deletion of documents and personal data

This is a setting that will instruct Scrive eSign to auto-delete documents and personal data after a number of days as defined by the account administrator. This applies to all documents except templates and documents pending signing. Upon deletion the documents are moved to Trash.

10. Account administration

10.1 Organisation administration

Accounts in Scrive eSign are organised in organisations. Each User belongs to an organisation. The organisation settings will be used in the Users interactions with Parties when using the system.

10.1.1 Organisation details

In the account section it is possible to edit the organisation details. The organisation details include name, organisation number and address. The name and organisation number will be displayed whenever the User is displayed as Party to a Workflow Execution, including places such as the Sign View and the Verification Page. The organisation address and mobile number  of the organisation’s administrators will be used for billing and support purposes.

10.1.2 White-label branding

There are two types of white-label branding in Scrive eSign: the Workflow Session branding and the complete white-label branding. In the account section it is possible to white-label the Workflow Sessions with the company brand profile, including a) the Sign View, b) the emails,  c) SMS’ d) the logged in part (such as the Design View), e) the favicon, f) the browser title. The complete white-label branding can only be set by a Scrive administrator and additionally to the Workflow Session branding includes white-labeling of a) the login and signup views, b) party colors and c) document status icons. 

10.2 User administration

10.2.1 User privileges

There are two levels of user privileges: standard and admin. The standard User can do everything as specified in the previous sections of this specification document. The admin User has the additional privileges as specified below.

		Privilege

		Explanation



		Edit company details

		Can edit the details of the organisation’s Scrive eSign account.



		Add user

		Can add users to the organisation’s Scrive eSign account.



		Remove user

		Can remove users from the organisation’s Scrive eSign account.



		White-label branding

		Can do Workflow Session branding for all users of the organisation’s Scrive eSign account.



		Access all documents

		Can access all documents of all Users in the organisation’s Scrive account.



		Manage all documents

		Can manage all documents of all Users in the organisation’s Scrive account.





10.2.2 User management

In the account section the admin User can add Users by typing name and email address. The person will then be invited to have an account as part of the organisation of the inviting admin User. The Users of the organisation are displayed in a list and can be removed from the organisation by selecting the User and deleting it. All documents of that User will stay the property of the organisation.
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1. Purpose

The purpose of the Digital Signature Documentation is to provide a method so that the integrity of the Evidence Package can be verified mathematically and independently of Scrive, Guardtime or any other third party, only relying on public information. 

2. Overview

2.1 Digital Signatures

Digital signatures are used to make digital data tamper proof, so that it can be verified that the data has not been modified since the digital signature was created.

Digital signatures are designed in a way that there is a method for checking that the data that the signature is applied to is not modified, and that there is a method for checking that the signature has been issued in some trusted way.

2.2 Cryptographic Hash Functions

There is one mathematical concept that is pervasive in digital signing technologies: cryptographic hash functions. Such functions are used to straightforwardly compute a “hash value” of some fixed length (e.g. 256 bits) of some arbitrary amount of data, with the property that it is infeasible to reverse the function and get the data back from the hash value, but most importantly: it is infeasible to come up with any other piece of data that will compute to the same hash value.

These properties imply that it is sufficient to protect hash values of data instead of the data itself. The reason is that if we know that the protected hash value is unmodified and matches the hash value that we can compute of the data itself, then we know that it is infeasible that the data itself has been modified. For integrity purposes, hash values are essential condensations of the original data.

In addition to the cryptographic hash functions, many technologies for digital signatures are based on the use of keys.

2.3 Key-based digital signatures

In key-based digital signatures, secret information (private keys) are used to create signatures by some trusted organisation. Each private key has a corresponding public key which is used for verifying the integrity of the digital signatures created with the private key. So to check a key-based digital signature, one needs to access the public key that corresponded to the secret key used to create the signature. In addition to verifying the signature using the public key, one has to verify that the public key comes from the trusted organisation that created the signature. This can be done using digital certificates as part of the public-key infrastructure.

Key-based digital signatures are problematic due to the durability requirements that come with protecting Evidence Packages. The private key must be kept secret by the trusted organisation. Should the key become public, the digital signatures that were issued using it can no longer be used to verify the integrity of the data. As a mitigation, the trusted organisation can limit the time that any one public/private key pair is used, and then erase the private key. Should a private key leak from the trusted organisation, only signatures created during the lifetime of the private key become worthless. However, more frequent renewal of keys mean that the organisation issuing digital signatures must provide more public keys for verification purposes. The main problem remains: how can one be sure that a private key was not leaked and used to forge digital signatures? The PAdES standard specifies a set of restrictions and extensions to the standards for PDF and ISO-32000-1 and -2. PAdES is described in the technical specification TS-102 778 that is published and maintained by the European Telecommunication Standards Institute, ETSI.

2.4 Keyless digital signatures for durability

Keyless digital signatures rely solely on the properties of cryptographic hash functions to protect data, without the use of secrets.

An extremely simple (but naive) method for creating a keyless digital signature is to compute the hash value of some data and then make that hash value public so that it can be used to verify that copies of the data have not been modified. It is important that the hash value is published so that that a verifier readily can find it and trust that the hash value is authentic, and that the publication is permanently accessible for the foreseeable future. A suitable method is to publish the hash value in a newspaper that is widely spread and archived throughout the world.

Although simple, the naive method described is not practical in that it requires one hash value to be published for each piece of data that needs a digital signature. To make keyless digital signatures practical one can combine hash values from multiple pieces of data by juxtaposing the hash values and computing new hash values of the result, as illustrated below:
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By combining hash values in this way, one can choose to publish the combined hash value periodically, e.g. once a month. For verification to work, additional information is needed to ensure that a particular Evidence Package’s hash value leads to the hash value that is published in a newspaper (such a published hash value is called a publication code). Therefore, the digital signature contains information about what newspaper contains the publication code (currently, publication codes are printed in Financial Times), as well as intermediate hash values in the linked chain of hashes all the way to the publication code. For the middle Evidence Package in the diagram above, the digital signature would have information about where one can find the publication code c₆, as well as the intermediate hash values c₃, d₄, and d₅. From the Evidence Package’s computed hash value d₃, the intermediate hash values in the digital signature, and the combining cryptographic hash function H taking juxtaposed hash values, a verifier would compute the complete chain of hash values: c₄ = H(c₃,d₃), c₅ = H(c₄,d₄), c₆ = H(c₅, d₅). Having computed c₆, the verifier needs to check that it is equal to the newspaper’s publication code.

Since the digital signature must contain extra information about intermediate hash values that stem from other Evidence Packages leading to the publication code, one cannot immediately put the keyless digital signature into the Evidence Package upon its creation—one has to wait until the publication code is known. But since the parties involved in signing a document typically want access to the Evidence Package right away, Scrive E-sign provides the parties with an initial version of the Evidence Package with a temporary, keyless digital signature. Once the Evidence Package’s hash value has been part of the linked chain that leads to a publication code, Scrive E-sign produces a new Evidence Package with the permanent, keyless digital signature. Signatories that choose to store their Evidence Package in the archive service provided by Scrive E-sign can download the revised Evidence Package in the archive once it becomes available.

The devil in the details regarding the implementation of keyless digital signatures (e.g., in practice one would use trees of intermediate hash values instead of linked chains), but the fundamental principle is the same: data can be verified by computing a sequence of hash values and check against a value that is published in a trusted way.

2.5 Verifiable timestamps using keyless signatures

The keyless signature not only provides a method for verifying the integrity of the Evidence Package, it also encodes the time down to the second when the signature was created. By construction, the time encoding is irrefutable and can be produced as part of the verification method of the keyless digital signature.

The following diagram gives a simplified version of how the time encoding works. Each publication code that goes into a newspaper is the root of the so called calendar tree, which is an ever-growing tree with one leaf node for each second since midnight, January 1st, 1970 in Coordinated Universal Time (UTC), a point in time we will denote T₀. (In the diagram, we have assumed that there is one evidence package providing the hash value for each leaf node, which is a simplification since we for each second may have zero or more than one evidence package for which we want a digital signature. In reality, the hash value of each leaf node in the calendar tree is constructed from an aggregation tree of hash values. We have also assumed a very small calendar tree, consisting of just four leaf nodes spanning a time of four seconds. A calendar tree for a whole month is of course much larger.)
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Now, suppose we want to verify the digital signature for the evidence package in the third row. The digital signature contains the path from the root down to the leaf, telling us if we should choose the upper route (encoded as a 0) or lower route (encoded as a 1) to get to the next level. The choices form a sequence which can be interpreted as a binary number, and for the path highlighted in yellow, this binary number is 10 which in decimal is the number 2. One can then conclude that this leaf was constructed at T₀ + 2, that is, 2 seconds after midnight, January 1st, 1970 (UTC).

(In reality, the time encoding is not done using T₀ as a start point, but instead by using the time when the publication code was created as an end point. Details can be found in appendix Extracting the Signing Time.)

The next section provides precise information about the digital signatures produced by Scrive E-sign and how they can be verified.

3. How to Verify the Evidence Package

The signed document (PDF file) that the Evidence Package (HTML attachments - that this Digital Signature Documentation is part of) is embedded into, has either been electronically sealed by Scrive using the Guardtime Keyless Signature technology or with a PAdES digital signature. This enables independent verification of the time when the document was signed and checking that it has not been modified since. The process consists of several steps outlined below. If the document is signed using PAdES the signature can be validated in Acrobat Reader.

3.1 Extracting the Signature

The signature is embedded into the document following the standard PDF digital signature framework [PDF, section 12.8]. A Guardtime signature has the value GTTS.TimeStamp in its Filter field.

A single PDF file can contain several revisions of a document [PDF, section 7.5.6]. A Guardtime signature normally signs all revisions up to and including the one that contains it. In order to verify the document as it was signed, all subsequent updates have to be removed from the file.

More precisely, the signature protects the parts of the document specified by the ByteRange field of the signature. The two ranges must cover everything left after the previous step, except the Contents field of the signature.

The signature value is embedded in the Contents field in base 16 encoding. The value has to be stripped of trailing spaces and decoded [BASE, section 8] for further processing.

3.2 Parsing the Signature

The result of the previous step has to be parsed as an ASN.1 data structure in BER encoding [ASN, DER]. This must yield a ContentInfo structure [CMS, section 3] that embeds a SignedData structure [CMS, section 5] in the content field.

The contents of the encapContentInfo.eContent field of the SignedData structure have to be parsed as an ASN.1 data structure in DER encoding. This must yield a TSTInfo structure [TSP, section 2.4.2].

A Guardtime signature must have a single SignerInfo element in the signerInfos field of the SignedData structure and the object identifier 1.3.6.1.4.1.27868.4.1 in the signatureAlgorithm field of the SignerInfo structure.

The contents of the signature field of the SignerInfo structure have to be parsed as an ASN.1 data structure in DER encoding. This must yield a Guardtime-defined TimeSignature structure:

                          TimeSignature ::= SEQUENCE {

                            location HashChain,

                            history HashChain,

                            publishedData PublishedData,

                            pkSignature [0] SignatureInfo OPTIONAL,

                            pubReference [1] SET OF OCTET STRING OPTIONAL

                          }

                          PublishedData ::= SEQUENCE {

                            publicationIdentifier INTEGER,

                            publicationImprint DataImprint

                          }

Each of the HashChain fields is an ASN.1 OCTET STRING that contains a concatenation of a number of HashStep records. Each HashStep record in turn is a concatenation of a 1-byte hash algorithm code (appendix Hash Functions), a 1-byte direction indicator, a variable-length DataImprint field, and a 1-byte level number. The DataImprint field consists of a 1-byte hash algorithm code followed by the hash value (the number of bytes determined by the hash function). Note that all these are just concatenated together, not encoded as separate ASN.1 fields.

The DataImprint field in the PublishedData structure is an ASN.1 OCTET STRING that consists of a 1-byte hash algorithm code followed by the corresponding number of bytes of hash value (again, just concatenated).

The contents of the pkSignature and pubReference fields will not be used in the following and thus need not be parsed. However, presence of the pkSignature field indicates the hash chain contained in the history field is a temporary one not connected to a printed control publication. In such a case, the history and publishedData fields should be updated before proceeding (appendix Extending the TimeSignature).

3.3 Checking the Document

To check that the document matches the signature, it must be verified that the hash value of the signed document corresponds to the one embedded in the signature.

The concatenation of the sections of the original PDF file specified by the ByteRange field has to be hashed using the algorithm specified by the messageImprint.hashAlgorithm field of the TSTInfo structure. The result must be equal to the value of the messageImprint.hashedMessage field of the TSTInfo structure.

3.4 Checking the Signature

To check that the signature is internally consistent, it must be verified in several places that the hash value computed from one part of the signature corresponds to the one embedded in another part.

The DER-encoded representation of the TSTInfo structure (that is, the value of the encapContentInfo.eContent field of the SignedData structure) has to be hashed using the algorithm specified by the digestAlgorithm field of the SignerInfo structure. The result must be equal to the value of the message-digest attribute in the signedAttrs field of the SignerInfo structure.

The DER-encoded representation of the SignedAttributes structure has to be hashed using the algorithm specified by the digestAlgorithm field of the SignerInfo structure. The result will be the input data to the hash chain computation process described next. Note that the data to be hashed in this step is different from the representation of the signedAttrs field in the SignerInfo structure, as the latter is a tagged implicit set while the former is an explicit set [CMS, section 5.4].

For each HashStep record in the location hash chain and then for each HashStep record in the history hash chain in the TimeSignature structure, in the order in which the records appear in the chains:

		compute x as the result of hashing the input data with the algorithm specified by the hash algorithm code (the first byte) in the record;

		if the direction indicator (the second byte) in the record is 0:

		compute y as the concatenation of the DataImprint field (bytes from the third up to but excluding the last), the hash algorithm code (the first byte), the value of x, and the level byte (the last byte);

		if the direction indicator (the second byte) in the record is 1:

		compute y as the concatenation of the hash algorithm code (the first byte), the value of x, the DataImprint field (bytes from the third up to but excluding the last), and the level byte (the last byte);

		if the direction indicator (the second byte) is something else:

		abort with an error "invalid signature";

		the value of y is the input for the next step.



Finally, the value of y from the last step of the hash chain computation has to be hashed using the hash algorithm specified by the first byte of the publicationImprint field of the PublishedData structure. The result must be equal to the remaining bytes of the publicationImprint field.

3.5 Checking the Publication

To check that the signature matches the widely witnessed control publication, it must be verified that the contents of the PublishedData structure correspond to a printed publication acquired from a trusted source.

The publicationIdentifier field in the PublishedData structure contains the POSIX time [POSIX, section 4.15] value for the moment when the control publication was generated. A Guardtime control publication appears in the World Edition of the Financial Times 2–6 days after it is generated (depending on the publisher's schedules).

The PublishedData structure is formatted into human-comparable form as follows:

		the value of the publicationIdentifier field as a 64-bit integer (8 bytes in big-endian order) and the contents of the publicationImprint field are concatenated;

		a CRC-32 checksum [CRC, section 8.1.1.6.2] is computed on the result of the previous step and appended to it;

		the result of the previous step is encoded in base 32 [BASE, section 6];

		the result of the previous step may be broken into groups of 6 or 8 characters by dashes.



The result must be equal to the control publication that appears in the newspaper (ignoring possible differences in the optional character grouping).

3.6 Conclusion

Since in the whole computation starts from the contents of the PDF file and through a series applications of one-way functions ends up at a value that was known to exist at some well-established time in the past (the time when the newspaper was printed), this proves that the file in question existed before that time in the same form as it is currently.

The preceding statement relies only on the hash functions being one-way and assumes absolutely nothing about the Guardtime technology. Adding information about how the hash chains are constructed (which is seen by all Guardtime clients while it happens and can thus also be considered quite widely witnessed) makes it possible to extract the signing time with much better precision (appendix Extracting the Signing Time).

4. Hash Functions

The following table lists the hash functions that may be used in hash chains in Guardtime keyless signatures, along with their identifiers and hash value sizes.

		Algorithm Name

		Guardtime ID

		Hash Value Size

		Algorithm Specification



		SHA-1

		0

		20

		SHA, section 6.1



		SHA-224

		3

		28

		SHA, section 6.3



		SHA-256

		1

		32

		SHA, section 6.2



		SHA-384

		4

		48

		SHA, section 6.5



		SHA-512

		5

		64

		SHA, section 6.4



		RIPEMD-160

		2

		20

		RIPE, section 7





5. Extracting the Signing Time

The time when a datum was signed with a Guardtime keyless signature can be extacted from the history and the publicationIdentifier fields of the TimeSignature structure (section Parsing the Signature). The process is as follows:

		set h to 0 and p to the value of the publicationIdentifier field;

		for each HashStep record in the history hash chain, in the reverse of the order in which the records appear in the chain:



		if p is 0: abort with an error "invalid signature";

		set x to the highest power of 2 that does not exceed p;

		if the direction indicator (the second byte) in the record is 0: set h to h+x and p to p-x;

		if the direction indicator (the second byte) in the record is 1: set p to x-1;

		if the direction indicator (the second byte) is something else: abort with an error "invalid signature";



		if p is not 0: abort with an error "invalid signature";



The final value of h is the POSIX time [POSIX, section 4.15] value for the moment when the datum was signed.

6. Extending the TimeSignature

For each Guardtime signature and any control publication generated after the signature was issued, a hash chain can be created that connects the signature to the control publication and thus also to the printed medium in which the publication appeared. This process is called extending the signature.

The preferred way to do this is to access an online verification service using a tool obtained from either Scrive or Guardtime. This can also be done independently using the calendar database acquired either from Guardtime or, in case Guardtime has ceased the service, from the Estonian Technical Surveillance Authority, to which Guardtime is obligated to deposit the database before exiting the business.

The Guardtime calendar database consists of one hash value per second, indexed by integral POSIX time [POSIX, section 4.15] values (red nodes and black numbers on the figure below). Each of these hash values aggregates all signing requests that the Guardtime service processed during the corresponding 1-second time interval.

The aggregate hash values are connected into binary trees by hashing them together in pairs in left to right order, then hashing the first level pairs together again, and so on until a set of complete binary trees is obtained (blue arrows and nodes on the figure). For generating the control publication, the roots of the binary trees are hashed into a chain in right to left order (purple arrows and nodes), and the value from the last node of the chain is extracted for generating the control publication (golden arrow).

More precisely, each node on the figure is a DataImprint structure (section Parsing the Signature). On each step, the DataImprint from the left child node, the DataImprint from the right child node, and a single byte with the value of 255 are concatenated together, hashed, and the result is obtained as a DataImprint consisting of the concatenation of the 1-byte hash algorithm code (appendix Hash Functions) and the hash value.

[image: 3bis.png]







For manageability, the database is split into several files (separated by dashed black lines on the figure). For the files to be usable without access to preceding ones, each file starting from some time value t also contains the root values from the binary trees corresponding to the state of the database on time t-1 (dashed blue arrows between the first and second file on the figure).

To construct the hash chain linking a given signature to a given publication, the following steps have to be performed:

		The signing time has to be extracted from the history and publishedData fields currently in the signature (appendix Extracting the Signing Time);

		The calendar database files covering the full interval from the signing time to the time when the publication was generated have to be obtained (format and naming of the files described later in this section);

		The hash-linked structure corresponding to the time when the publication was generated has to be reconstructed (as described earlier in this section);

		The unique hash chain connecting the leaf entry corresponding to the signing time to the root entry corresponding to the control publication (dotted arrows on the figure above) has to be extracted;

		The TimeSignature structure (section Parsing the Signature) has to be updated with new values:



		The history field is set to the concatenation of HashStep records describing the steps in the hash chain; each HashStep record is constructed as the concatenation of the 1-byte hash algorithm code from the DataImprint in the current node, the 1-byte direction indicator (0 if the sibling node is to the right in the tree, 1 if the sibling is to the left), the DataImprint from the sibling node, and a single byte with the value of 255;

		The publicationIdentifier field is set to the POSIX time value for the moment when the control publication was generated;

		The publicationImprint field is set to the DataImprint value in the root entry corresponding to the control publication.



Each calendar database file consists of a fixed header, a set of root node records, a sequence of calendar node records, and a checksum record. In the following, many values are given in hexadecimal, with the 0x prefix prepended.

The header consists of 12 fields totaling 65 bytes:

		8-byte sequence: file format identifier; must be 0x47, 0x54, 0x49, 0x4d, 0x45, 0x48, 0x44, and 0x42 (ASCII representation of 'GTIMEHDB');

		4-byte integer: endian-ness indicator; fixed value 0x01020304; all other 32-bit integers in the file will be in the same byte order;

		4-byte integer: version number; must be 0x00000001 (in file byte order);

		8-byte integer: endian-ness indicator; fixed value 0x0102030405060708; all other 64-bit integers in the file will be in the same byte order;

		8-byte integer: file creation time as POSIX time;

		8-byte integer: first calendar record index; the POSIX time value for the first node in the calendar node section of the file;

		4-byte integer: first calendar record offset; the offset of the start of the calendar node section within the file;

		4-byte integer: calendar record length; the length of each record in the calendar node section of the file;

		1 byte: calendar hash algorithm; the 1-byte hash algorithm code (appendix Hash Functions) for the hash function used by all calendar nodes in this file (they all must use the same algorithm);

		1 byte: flags; must be 0x01;

		14 bytes: reserved for future; all bytes must be 0x00;

		1 byte: CRC8 checksum of all preceding bytes in the header record; this is intended as a short-term protection against accidental errors while the file is being created; checking this may be omitted as the checksum record at the end of the file gives much stronger protection.



The root node section spans the space from the end of the header to the beginning of the calendar node section. It consists of a sequence of root node records followed by a 1-byte CRC8 checksum of all preceding bytes in the section. Each root node record consists of 4 fields:

		4-byte integer: record length; the number of bytes to follow in this record (excluding the length field itself);

		8-byte integer: record index; the POSIX time value for the last calendar node in the complete binary tree whose root this node is;

		1 byte: the 1-byte hash algorithm code for the hash function used in this node;

		variable-length sequence: the hash value in this node (the length is determined by the hash function used; it may also be computed by subtracting 9 from the value of the record length field).



Note that the concatenation of the two last fields in each record yields the DataImprint value for the corresponding node.

The calendar node section spans the space from the end of the root node section to almost the end of the file; it is followed only by a checksum record that has the same size and format as a calendar node record. It consists of a sequence of calendar node records (and no section checksum). Each calendar node record consists of 3 fields:

		4-byte integer: record index offset; this value is to be added to the first calendar record index field from the file header to obtain the POSIX time value for this node;

		variable-length sequence: the hash value in this node (the length is determined by the hash function used which is specified by the calendar hash algorithm field in the file header; it may also be obtained by subtracting 5 from the calendar record length field in the file header);

		1 byte: CRC8 checksum of all preceding bytes in the record.



Again, note that the concatenation of the calendar hash algorithm field from the file header and the hash value field from the record yields the DataImprint value for the corresponding node.

The last record in the file is the cryptographic checksum of the whole file:

		4-byte integer: fixed value 0xffffffff;

		variable-length sequence: the hash value computed by hashing all data preceding the checksum record in the file using the hash function specified in the calendar hash algorithm field in the file header (the length is the same as for the calendar node records);

		1 byte: CRC8 checksum of all preceding bytes in the record.



The calendar database files are named following the pattern

    hashdb-tttttttttttttttt-yyyy-mm-dd-hhmmss.bin

where the fields have the following meaning:

		filename prefix, always hashdb;

		POSIX time value for the first calendar node in the file; 16-digit lower-case hexadecimal number with leading zeroes preserved (but no 0x prefix);

		year, month, and day of the file creation time; month and day are 2-digit decimal numbers with the leading zeroes preserved;

		hour, minute, and second of the file creation time (in UTC); each is 2-digit decimal number with the leading zero preserved;

		filename suffix, always bin.
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Evidence Log

Last updated: Fri 06 Mar 2020 14:08:40 UTC

1. Purpose

The purpose of the Evidence Log is to make all collected metadata about the Workflow Execution accessible outside of the Scrive eSign database and thus independently of Scrive. 

2. Evidence Log Components

This Evidence Log is a complete collection of all actions and events that occurred during the Workflow Execution, which have been logged by Scrive eSign. The information included in each log event is the following:

		What occurred

		Who initiated the event

		The time of the event

		The clock error of the time of the event

		The time at which the latest Clock Error Sample was collected



Learn more about clock error and Clock Error Samples in the appendix Evidence of Time.

Date formats in fields and on the verification page may vary. All other dates, including those in the Evidence Log, follow the YYYY-MM-DD format. The display format does not affect the actual time recorded.





  

    		Time

    		CES

    		IP address and User-Agent

    		Event

  



  

  

    		2026-07-02 09:27:15.816157 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      85.165.136.60

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The initiator Joakim Vellan (JV) initiated the signing workflow and Scrive eSign a) locked the signing workflow from further editing, b) set the signing workflow language to LANG_NO, c) set the signing due date to 2026-07-05 21:59:59 UTC, d) set the time zone to Europe/Stockholm and e) initiated the signing workflow.

      


    

  



  

  

    		2026-07-02 09:27:15.816157 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (hallvard.vikesaa@hedinautomotive.no) and SMS (+4741317494) to Hallvard Vikeså (HV). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 
The invitation contained the following message: 
 Hei, 

Som avtalt sender jeg en 

Med vennlig hilsen / Best regards
______________________________
Joakim Vellan
Innkjøpsleder

Hedin Automotive AS
Breivollveien 31
0668 Oslo, Norge

+47 913 15 857
Joakim.Vellan@hedinautomotive.no 


      


    

  



  

  

    		2026-07-02 09:27:15.816157 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (sven.skogheim@gsbildeler.no) and SMS (+4790472355) to Sven Skogheim (SS). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 
The invitation contained the following message: 
 Hei, 

Som avtalt sender jeg en 

Med vennlig hilsen / Best regards
______________________________
Joakim Vellan
Innkjøpsleder

Hedin Automotive AS
Breivollveien 31
0668 Oslo, Norge

+47 913 15 857
Joakim.Vellan@hedinautomotive.no 


      


    

  



  

  

    		2026-07-02 09:27:15.816157 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (jon.lindblad@bncnordic.no) and SMS (+4797512208) to Jon Lindblad (JL). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 
The invitation contained the following message: 
 Hei, 

Som avtalt sender jeg en 

Med vennlig hilsen / Best regards
______________________________
Joakim Vellan
Innkjøpsleder

Hedin Automotive AS
Breivollveien 31
0668 Oslo, Norge

+47 913 15 857
Joakim.Vellan@hedinautomotive.no 


      


    

  



  

  

    		2026-07-02 09:27:15.816157 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (christoffer.mack@porsche-son.no) and SMS (+4791770391) to Christoffer Mack (CM). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 
The invitation contained the following message: 
 Hei, 

Som avtalt sender jeg en 

Med vennlig hilsen / Best regards
______________________________
Joakim Vellan
Innkjøpsleder

Hedin Automotive AS
Breivollveien 31
0668 Oslo, Norge

+47 913 15 857
Joakim.Vellan@hedinautomotive.no 


      


    

  



  

  

    		2026-07-02 09:27:15.816157 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (morten.fagerli@carstore.eu) and SMS (+4792442525) to Morten Fagerli (MF). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 
The invitation contained the following message: 
 Hei, 

Som avtalt sender jeg en 

Med vennlig hilsen / Best regards
______________________________
Joakim Vellan
Innkjøpsleder

Hedin Automotive AS
Breivollveien 31
0668 Oslo, Norge

+47 913 15 857
Joakim.Vellan@hedinautomotive.no 


      


    

  



  

  

    		2026-07-02 09:27:22.554403 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Joakim Vellan (JV) was delivered.

      


    

  



  

  

    		2026-07-02 09:27:22.575044 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Hallvard Vikeså (HV) was delivered.

      


    

  



  

  

    		2026-07-02 09:27:22.613672 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Sven Skogheim (SS) was delivered.

      


    

  



  

  

    		2026-07-02 09:27:22.712643 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Jon Lindblad (JL) was delivered.

      


    

  



  

  

    		2026-07-02 09:27:22.782325 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Christoffer Mack (CM) was delivered.

      


    

  



  

  

    		2026-07-02 09:27:22.827614 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Morten Fagerli (MF) was delivered.

      


    

  



  

  

    		2026-07-02 09:27:28.303718 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external SMS delivery system reported that the invitation to sign the document sent via SMS to Hallvard Vikeså (HV) was delivered.

      


    

  



  

  

    		2026-07-02 09:27:28.376049 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external SMS delivery system reported that the invitation to sign the document sent via SMS to Sven Skogheim (SS) was delivered.

      


    

  



  

  

    		2026-07-02 09:27:28.413745 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external SMS delivery system reported that the invitation to sign the document sent via SMS to Jon Lindblad (JL) was delivered.

      


    

  



  

  

    		2026-07-02 09:27:28.472514 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external SMS delivery system reported that the invitation to sign the document sent via SMS to Christoffer Mack (CM) was delivered.

      


    

  



  

  

    		2026-07-02 09:27:28.50565 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external SMS delivery system reported that the invitation to sign the document sent via SMS to Morten Fagerli (MF) was delivered.

      


    

  



  

  

    		2026-07-02 09:27:30.221142 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      85.165.136.60

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The party Joakim Vellan (JV) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2026-07-02 09:28:11.509459 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      212.247.80.30

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36

      

    

    		

      

        The party Morten Fagerli (MF) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2026-07-02 09:29:04.703851 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      135.225.152.67

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/142.0.7444.162 Safari/537.36

      

    

    		

      

        The party Morten Fagerli (MF) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2026-07-02 09:29:51.345702 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      85.165.136.60

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The signatory Joakim Vellan (JV) signed in the signature box “signature 1”.
[image: signature]






The box’s placement in the Main Document:		Page		X		Y

		46		0.528		0.364



 

      


    

  



  

  

    		2026-07-02 09:29:51.345702 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      85.165.136.60

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The signatory Joakim Vellan (JV) signed the document.

      


    

  



  

  

    		2026-07-02 09:30:27.362364 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      212.247.80.30

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36

      

    

    		

      

        The signatory Morten Fagerli (MF) signed in the signature box “signature 1”.
[image: signature]






The box’s placement in the Main Document:		Page		X		Y

		46		0.078		0.774



 

      


    

  



  

  

    		2026-07-02 09:30:27.362364 UTC ±12 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      212.247.80.30

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36

      

    

    		

      

        The signatory Morten Fagerli (MF) signed the document.

      


    

  



  

  

    		2026-07-02 09:33:55.740448 UTC ±13 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      88.131.210.17

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The party Hallvard Vikeså (HV) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2026-07-02 09:34:49.046701 UTC ±13 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      88.131.210.17

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The party Christoffer Mack (CM) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2026-07-02 09:34:52.324647 UTC ±13 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      135.225.152.67

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/141.0.7390.0 Safari/537.36

      

    

    		

      

        The party Hallvard Vikeså (HV) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2026-07-02 09:35:48.179018 UTC ±14 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      88.131.210.17

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The signatory Christoffer Mack (CM) signed in the signature box “signature 1”.
[image: signature]Christoffer Mack







The box’s placement in the Main Document:		Page		X		Y

		47		0.083		0.216



 

      


    

  



  

  

    		2026-07-02 09:35:48.179018 UTC ±14 ms

    		2026-07-02 08:37:15.130349 UTC

    		

      88.131.210.17

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The signatory Christoffer Mack (CM) signed the document.

      


    

  



  

  

    		2026-07-02 09:39:10.665106 UTC ±0 ms

    		2026-07-02 09:37:15.375873 UTC

    		

      88.131.210.17

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The signatory Hallvard Vikeså (HV) signed in the signature box “signature 1”.
[image: signature]Hu







The box’s placement in the Main Document:		Page		X		Y

		46		0.077		0.365



 

      


    

  



  

  

    		2026-07-02 09:39:10.665106 UTC ±0 ms

    		2026-07-02 09:37:15.375873 UTC

    		

      88.131.210.17

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The signatory Hallvard Vikeså (HV) signed in the signature box “signature 2”.
[image: signature]o







The box’s placement in the Main Document:		Page		X		Y

		46		0.077		0.505



 

      


    

  



  

  

    		2026-07-02 09:39:10.665106 UTC ±0 ms

    		2026-07-02 09:37:15.375873 UTC

    		

      88.131.210.17

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The signatory Hallvard Vikeså (HV) signed the document.

      


    

  



  

  

    		2026-07-02 10:14:18.592298 UTC ±8 ms

    		2026-07-02 09:37:15.375873 UTC

    		

      88.131.210.17

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The party Sven Skogheim (SS) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2026-07-02 10:14:44.627791 UTC ±9 ms

    		2026-07-02 09:37:15.375873 UTC

    		

      135.225.152.67

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/142.0.7444.162 Safari/537.36

      

    

    		

      

        The party Sven Skogheim (SS) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2026-07-02 10:16:06.540548 UTC ±9 ms

    		2026-07-02 09:37:15.375873 UTC

    		

      88.131.210.17

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The signatory Sven Skogheim (SS) signed in the signature box “signature 1”.
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    		2026-07-02 10:16:06.540548 UTC ±9 ms

    		2026-07-02 09:37:15.375873 UTC

    		

      88.131.210.17

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The signatory Sven Skogheim (SS) signed the document.

      


    

  



  

  

    		2026-07-02 12:48:10.948874 UTC ±4 ms

    		2026-07-02 12:37:16.980883 UTC

    		

      88.131.210.17

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The party Jon Lindblad (JL) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2026-07-02 12:49:05.930166 UTC ±5 ms

    		2026-07-02 12:37:16.980883 UTC

    		

      135.225.152.64

      

        Mozilla/5.0 (Windows NT 6.1; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/140.0.7339.0 Safari/537.36

      

    

    		

      

        The party Jon Lindblad (JL) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2026-07-02 12:49:45.615375 UTC ±5 ms

    		2026-07-02 12:37:16.980883 UTC

    		

      88.131.210.17

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The signatory Jon Lindblad (JL) signed in the signature box “signature 1”.
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    		2026-07-02 12:49:45.615375 UTC ±5 ms

    		2026-07-02 12:37:16.980883 UTC

    		

      88.131.210.17

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/149.0.0.0 Safari/537.36 Edg/149.0.0.0

      

    

    		

      

        The signatory Jon Lindblad (JL) signed the document.

      


    

  



  

  

    		2026-07-02 12:49:45.615375 UTC ±5 ms

    		2026-07-02 12:37:16.980883 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign locked the document from further modifications by the parties.

      


    

  



  

  

    		2026-07-02 12:49:45.925494 UTC ±5 ms

    		2026-07-02 12:37:16.980883 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign prepared the final PDF, including evidence collected by Scrive eSign, before sealing with a digital signature.
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1. Purpose

The purpose of this document is to explain how Scrive eSign measures time and provide a mathematical algorithm by which it is possible to calculate the probability of the error of the time stamps recorded by Scrive eSign.

2. Time measurement process

This section explains the NTP (Network Time Protocol) configurations of the systems involved with time measurement of Scrive eSign.

2.1 The hypervisor

Amazon, which Scrive eSign uses as hosting provider, use Xen or KVM depending on the generation of the virtual machine, for virtualisation. The default configuration is that all VM hosts are time synced using a clustered public pool of NTP servers. Scrive eSign does not use this mechanism.

2.2 Time synchronisation

Scrive eSign relies on NTP running on the virtual machine guests to get coordinated time from an NTP source. Scrive eSign does not use the time provided by the hypervisor hosts hosting the virtual machines, i.e. Amazon. This will help mitigate factors like load on the hypervisors or virtual machine guests affecting clock accuracy. This NTP synchronisation will override the clock synchronisation from the VM hosts’ clocks.

3. Configuration of hardware and services

This section describes the time/NTP and monitoring configuration of the application servers that run the Scrive eSign service.

3.1 Boot Time

The guest virtual machine behavior for the database server is as follows:

		On boot the virtual machine guest clock is set from the VM host

		ntp-date is run once from an init script

		ntpd is then run from another init script, which runs continuously



The behavior on the application server is the same with the exception of the ntpdate step which is not present on this system. It is worth noting that entries in procfs are not available for querying the configuration of the kernel with regards to Xen/clock configuration.

3.2 NTP Configuration

Logging that traces accuracy and time synchronisation is configured to use local NTP servers in the Scrive environment, which in turn acts as a proxy for the NTP server pool below that follows UTC(SP), i.e. official Swedish time:

		ntp1.sth.netnod.se

		ntp2.sth.netnod.se

		ntp1.gbg.netnod.se

		ntp2.gbg.netnod.se

		ntp1.mmo.netnod.se

		ntp2.mmo.netnod.se



3.3 Monitoring

Scrive eSign service has a monitoring system (Nagios) that monitors various aspects of the NTP statistics and keeps historic logs. It informs of problems with NTP server connectivity, jitter and offset, immediately regardless of what time of day it is.

3.4 Time scale

The NTP configuration together with the logging implies that we are following UTC(SP), and all timestamps are because of this traceable to this time scale.

4. Calculation of the probability of the clock error

This section describes how to calculate the probability of the clock error of the Scrive eSign timestamps.

4.1 Clock error samples

Once per hour Scrive eSign uses the NTP protocol to check the difference between the Scrive eSign server clock and UTC(SP). This check is performed directly against servers in the NTP server pool listed in Section 3.2. Each check results in one clock error sample (hereinafter “Clock Error Samples”), which is assumed to accurately reflect the actual clock error.

4.2 Clock error algorithm

The calculation of the probability of the clock error can be done by inserting the Clock Error Samples into the algorithm below. We assume that the samples follow a normal distribution.

		Let [image: 1.png]





 be a set of the clock error samples (in seconds). Let [image: 2.png]m = min(.S)
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 be the random variable representing the clock error with parameters estimated using data set [image: CodeCogsEqn.png]
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 be the the empirical distribution function.
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 be the size of discretized value space, [image: 10.png]
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 be the discretized value space, [image: 12.png]Dy = {(v, Fslv)) :v €V}






 be the set of data points representing empirical distribution function, [image: 13.png]Doy ={(v.P(E<v)):velV}






 be the set of data points representing cumulative distribution function of the random variable estimating the clock error.

		Plot the data in [image: 14.png]Demp






 and [image: 15.png]1.






 to assess the accuracy of the estimation.
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 is the estimated probability that the clock error is smaller than [image: 17.png]





 seconds.



4.3 Clock error samples and evidence of normal distribution

The last 1000 Clock Error Samples are inserted into this document in section 5. These Clock Error Samples can be used as input data to the algorithm in 4.2 to provide evidence of normal distribution and to calculate the probability of the clock error of the Scrive eSign time stamps. From the Clock Error Samples one can derive the parameters (mean and variance) for a normal distribution. One can also calculate the difference between this estimated distribution and the empirical data given by the Clock Error Samples themselves. You can see cumulative distribution functions (cdf) for the estimates and the empirical data and on top of that the difference between the empirical and estimated errors in the graph below. This graph also allow us to visually estimate the probability of a specific maximum error.




Gnuplot
Produced by GNUPLOT 6.0 patchlevel 2 
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4.4 Input parameters

Based on the Clock Error Samples in section 5 it is possible to calculate the variables that define the normal distribution (mean and standard deviation). Scrive eSign has automatically calculated these variables as per the below:

		mean: 0.00 ms

		standard deviation: 0.07 ms



4.5 Probability of the clock error

By using the algorithm and the Clock Error Samples Scrive eSign calculated the following probabilities of the clock error ‘e’:

		|e| < 2.5 ms: ≈100.000%

		|e| < 5 ms: ≈100.000%

		|e| < 10 ms: ≈100.000%



5. Clock Error Samples

The following are the clock error samples collected between 2026-05-21 21:13:35.380908 UTC and 2026-07-02 12:37:16.980883 UTC:







  		Time collected

  		Clock offset







  

    		2026-05-21 21:13:35.380908

    		0.0 ms

  





  

    		2026-05-21 22:13:36.739874

    		0.0 ms

  





  

    		2026-05-21 23:13:38.117791

    		0.1 ms

  





  

    		2026-05-22 00:13:39.212148

    		-0.1 ms

  





  

    		2026-05-22 01:13:39.268982

    		0.0 ms

  





  

    		2026-05-22 02:13:40.721638

    		0.0 ms

  





  

    		2026-05-22 03:13:42.171177

    		0.0 ms

  





  

    		2026-05-22 04:13:43.593428

    		0.0 ms

  





  

    		2026-05-22 05:13:45.42015

    		0.0 ms

  





  

    		2026-05-22 06:13:47.234436

    		0.2 ms

  





  

    		2026-05-22 07:13:49.452022

    		0.0 ms

  





  

    		2026-05-22 08:13:49.609453

    		0.0 ms

  





  

    		2026-05-22 09:13:49.953297

    		0.0 ms

  





  

    		2026-05-22 10:13:50.910509

    		0.0 ms

  





  

    		2026-05-22 11:13:50.985862

    		0.0 ms

  





  

    		2026-05-22 12:13:51.682495

    		0.0 ms

  





  

    		2026-05-22 13:13:52.116344

    		0.0 ms

  





  

    		2026-05-22 14:13:52.708919

    		0.0 ms

  





  

    		2026-05-22 15:13:53.19905

    		-0.1 ms

  





  

    		2026-05-22 16:13:55.346508

    		0.0 ms

  





  

    		2026-05-22 17:13:56.990296

    		0.0 ms

  





  

    		2026-05-22 18:13:57.072592

    		0.0 ms

  





  

    		2026-05-22 19:13:57.793293

    		0.0 ms

  





  

    		2026-05-22 20:13:59.21019

    		0.0 ms

  





  

    		2026-05-22 21:14:00.993803

    		0.0 ms

  





  

    		2026-05-22 22:14:02.197183

    		0.0 ms

  





  

    		2026-05-22 23:14:03.346391

    		0.0 ms

  





  

    		2026-05-23 00:14:05.007479

    		0.1 ms

  





  

    		2026-05-23 01:14:06.428177

    		-0.1 ms

  





  

    		2026-05-23 02:14:07.874236

    		0.0 ms

  





  

    		2026-05-23 03:14:09.080186

    		0.1 ms

  





  

    		2026-05-23 04:14:10.635037

    		0.0 ms

  





  

    		2026-05-23 05:22:08.921072

    		0.0 ms

  





  

    		2026-05-23 06:22:09.297979

    		0.0 ms

  





  

    		2026-05-23 07:22:11.326746

    		0.0 ms

  





  

    		2026-05-23 08:22:11.824569

    		0.0 ms

  





  

    		2026-05-23 09:22:13.180143

    		-0.1 ms

  





  

    		2026-05-23 10:22:14.02994

    		0.0 ms

  





  

    		2026-05-23 11:22:14.808146

    		0.0 ms

  





  

    		2026-05-23 12:22:15.532561

    		0.0 ms

  





  

    		2026-05-23 13:22:15.557921

    		0.0 ms

  





  

    		2026-05-23 14:22:15.770907

    		-0.1 ms

  





  

    		2026-05-23 15:22:17.447081

    		0.0 ms

  





  

    		2026-05-23 16:22:18.452577

    		0.0 ms

  





  

    		2026-05-23 17:22:21.222609

    		0.0 ms

  





  

    		2026-05-23 18:22:21.249569

    		0.0 ms

  





  

    		2026-05-23 19:22:21.265158

    		0.1 ms

  





  

    		2026-05-23 20:22:22.299215

    		0.0 ms

  





  

    		2026-05-23 21:22:22.850643

    		0.0 ms

  





  

    		2026-05-23 22:22:24.353436

    		0.0 ms

  





  

    		2026-05-23 23:22:25.471087

    		0.0 ms

  





  

    		2026-05-24 00:22:26.913498

    		0.0 ms

  





  

    		2026-05-24 01:22:27.999796

    		0.0 ms

  





  

    		2026-05-24 02:22:28.474448

    		0.1 ms

  





  

    		2026-05-24 03:22:29.796557

    		-0.2 ms

  





  

    		2026-05-24 04:22:31.299469

    		0.0 ms

  





  

    		2026-05-24 05:22:32.83844

    		0.1 ms

  





  

    		2026-05-24 06:22:34.024286

    		0.0 ms

  





  

    		2026-05-24 07:22:35.79249

    		0.0 ms

  





  

    		2026-05-24 08:22:35.842449

    		0.0 ms

  





  

    		2026-05-24 09:22:36.112648

    		-0.1 ms

  





  

    		2026-05-24 10:22:36.417242

    		0.0 ms

  





  

    		2026-05-24 11:22:37.364943

    		-0.2 ms

  





  

    		2026-05-24 12:22:37.575233

    		-0.1 ms

  





  

    		2026-05-24 13:22:37.745654

    		0.1 ms

  





  

    		2026-05-24 14:22:38.235118

    		-0.1 ms

  





  

    		2026-05-24 15:22:38.429925

    		0.0 ms

  





  

    		2026-05-24 16:22:38.733654

    		0.2 ms

  





  

    		2026-05-24 17:22:39.642825

    		0.0 ms

  





  

    		2026-05-24 18:22:41.248507

    		0.0 ms

  





  

    		2026-05-24 19:22:41.431441

    		-0.1 ms

  





  

    		2026-05-24 20:22:43.753736

    		0.1 ms

  





  

    		2026-05-24 21:22:45.434827

    		0.0 ms

  





  

    		2026-05-24 22:22:47.039648

    		0.5 ms

  





  

    		2026-05-24 23:22:48.496

    		0.0 ms

  





  

    		2026-05-25 00:22:49.612134

    		0.1 ms

  





  

    		2026-05-25 01:22:50.919656

    		0.0 ms

  





  

    		2026-05-25 02:22:51.038776

    		0.0 ms

  





  

    		2026-05-25 03:22:52.922263

    		0.0 ms

  





  

    		2026-05-25 04:22:54.741054

    		0.2 ms

  





  

    		2026-05-25 05:22:56.324869

    		-0.1 ms

  





  

    		2026-05-25 06:22:57.059015

    		-0.1 ms

  





  

    		2026-05-25 07:22:57.811729

    		0.0 ms

  





  

    		2026-05-25 08:22:59.270584

    		0.0 ms

  





  

    		2026-05-25 09:22:59.968733

    		0.1 ms

  





  

    		2026-05-25 10:23:00.11641

    		0.0 ms

  





  

    		2026-05-25 11:23:00.237303

    		-0.1 ms

  





  

    		2026-05-25 12:23:01.015281

    		0.2 ms

  





  

    		2026-05-25 13:23:01.669069

    		-0.1 ms

  





  

    		2026-05-25 14:23:02.355561

    		0.0 ms

  





  

    		2026-05-25 15:23:02.452646

    		0.0 ms

  





  

    		2026-05-25 16:23:02.572514

    		-0.1 ms

  





  

    		2026-05-25 17:23:02.819058

    		0.0 ms

  





  

    		2026-05-25 18:23:02.883379

    		0.0 ms

  





  

    		2026-05-25 19:23:03.734395

    		0.0 ms

  





  

    		2026-05-25 20:23:04.354937

    		0.0 ms

  





  

    		2026-05-25 21:23:06.579665

    		0.0 ms

  





  

    		2026-05-25 22:23:08.591093

    		0.0 ms

  





  

    		2026-05-25 23:23:09.808594

    		0.0 ms

  





  

    		2026-05-26 00:23:11.39789

    		0.0 ms

  





  

    		2026-05-26 01:23:12.728425

    		-0.1 ms

  





  

    		2026-05-26 02:23:13.932263

    		0.0 ms

  





  

    		2026-05-26 03:23:14.733848

    		0.0 ms

  





  

    		2026-05-26 04:23:16.294182

    		0.0 ms

  





  

    		2026-05-26 05:23:18.65998

    		-0.1 ms

  





  

    		2026-05-26 06:23:19.113132

    		0.0 ms

  





  

    		2026-05-26 07:23:20.822884

    		0.0 ms

  





  

    		2026-05-26 08:23:21.409342

    		0.0 ms

  





  

    		2026-05-26 09:23:21.521993

    		0.0 ms

  





  

    		2026-05-26 10:23:21.894948

    		0.0 ms

  





  

    		2026-05-26 11:23:22.950131

    		0.0 ms

  





  

    		2026-05-26 12:23:23.200567

    		-0.1 ms

  





  

    		2026-05-26 13:23:23.940264

    		-0.1 ms

  





  

    		2026-05-26 14:23:23.981548

    		0.0 ms

  





  

    		2026-05-26 15:23:23.991093

    		-0.2 ms

  





  

    		2026-05-26 16:23:25.775143

    		0.0 ms

  





  

    		2026-05-26 17:23:27.197121

    		0.0 ms

  





  

    		2026-05-26 18:23:28.013349

    		0.0 ms

  





  

    		2026-05-26 19:23:28.655365

    		0.5 ms

  





  

    		2026-05-26 20:23:29.276777

    		0.1 ms

  





  

    		2026-05-26 21:23:30.098139

    		0.0 ms

  





  

    		2026-05-26 22:23:30.502171

    		0.0 ms

  





  

    		2026-05-26 23:23:30.624474

    		0.0 ms

  





  

    		2026-05-27 00:23:30.810588

    		-0.1 ms

  





  

    		2026-05-27 01:23:32.592876

    		0.0 ms

  





  

    		2026-05-27 02:23:34.136329

    		0.0 ms

  





  

    		2026-05-27 03:23:35.823565

    		0.0 ms

  





  

    		2026-05-27 04:23:37.558434

    		0.0 ms

  





  

    		2026-05-27 05:23:37.603446

    		-0.1 ms

  





  

    		2026-05-27 06:23:38.316378

    		0.0 ms

  





  

    		2026-05-27 07:23:38.672446

    		0.0 ms

  





  

    		2026-05-27 08:23:38.684092

    		-0.1 ms

  





  

    		2026-05-27 09:23:38.698951

    		0.0 ms

  





  

    		2026-05-27 10:23:39.395122

    		0.0 ms

  





  

    		2026-05-27 11:23:39.690157

    		-0.4 ms

  





  

    		2026-05-27 12:23:39.891242

    		0.0 ms

  





  

    		2026-05-27 13:23:40.508472

    		-0.1 ms

  





  

    		2026-05-27 14:23:40.637531

    		0.0 ms

  





  

    		2026-05-27 15:23:41.326216

    		0.0 ms

  





  

    		2026-05-27 16:23:42.852708

    		0.4 ms

  





  

    		2026-05-27 17:23:43.261755

    		0.0 ms

  





  

    		2026-05-27 18:23:45.221646

    		0.1 ms

  





  

    		2026-05-27 19:23:45.95778

    		0.1 ms

  





  

    		2026-05-27 20:23:46.27791

    		0.1 ms

  





  

    		2026-05-27 21:23:48.420076

    		0.4 ms

  





  

    		2026-05-27 22:23:49.994771

    		0.3 ms

  





  

    		2026-05-27 23:23:51.306927

    		0.0 ms

  





  

    		2026-05-28 00:23:52.872452

    		-0.1 ms

  





  

    		2026-05-28 01:23:54.243263

    		-0.2 ms

  





  

    		2026-05-28 02:23:55.808724

    		0.0 ms

  





  

    		2026-05-28 03:23:57.446747

    		0.0 ms

  





  

    		2026-05-28 04:23:58.797238

    		0.0 ms

  





  

    		2026-05-28 05:24:00.48262

    		0.0 ms

  





  

    		2026-05-28 06:24:01.078949

    		0.0 ms

  





  

    		2026-05-28 07:24:01.908148

    		-0.2 ms

  





  

    		2026-05-28 08:24:02.687395

    		0.0 ms

  





  

    		2026-05-28 09:24:03.526107

    		-0.1 ms

  





  

    		2026-05-28 10:24:03.604465

    		0.0 ms

  





  

    		2026-05-28 11:24:04.133094

    		-0.1 ms

  





  

    		2026-05-28 12:24:04.436082

    		-0.1 ms

  





  

    		2026-05-28 13:24:04.761515

    		0.0 ms

  





  

    		2026-05-28 14:24:04.947216

    		0.1 ms

  





  

    		2026-05-28 15:24:05.659482

    		0.0 ms

  





  

    		2026-05-28 16:24:05.831582

    		0.0 ms

  





  

    		2026-05-28 17:24:07.847782

    		-0.2 ms

  





  

    		2026-05-28 18:24:08.21141

    		0.0 ms

  





  

    		2026-05-28 19:24:10.426268

    		0.0 ms

  





  

    		2026-05-28 20:24:12.862837

    		-0.1 ms

  





  

    		2026-05-28 21:24:14.271407

    		0.0 ms

  





  

    		2026-05-28 22:24:14.633194

    		0.1 ms

  





  

    		2026-05-28 23:24:16.845122

    		0.0 ms

  





  

    		2026-05-29 00:24:18.471883

    		-0.1 ms

  





  

    		2026-05-29 01:24:19.963393

    		0.0 ms

  





  

    		2026-05-29 02:24:21.61873

    		0.1 ms

  





  

    		2026-05-29 03:24:22.854653

    		0.0 ms

  





  

    		2026-05-29 04:24:24.445253

    		0.0 ms

  





  

    		2026-05-29 05:24:26.265822

    		0.1 ms

  





  

    		2026-05-29 06:24:29.12752

    		0.0 ms

  





  

    		2026-05-29 07:24:30.53123

    		-0.2 ms

  





  

    		2026-05-29 08:24:30.55072

    		0.0 ms

  





  

    		2026-05-29 09:24:30.831795

    		0.0 ms

  





  

    		2026-05-29 10:24:31.265343

    		-0.1 ms

  





  

    		2026-05-29 11:24:31.621115

    		0.0 ms

  





  

    		2026-05-29 12:24:31.795818

    		0.0 ms

  





  

    		2026-05-29 13:24:32.489329

    		0.0 ms

  





  

    		2026-05-29 14:24:33.041301

    		-0.1 ms

  





  

    		2026-05-29 15:24:33.955403

    		-0.1 ms

  





  

    		2026-05-29 16:24:35.501282

    		-0.1 ms

  





  

    		2026-05-29 17:24:36.805498

    		0.1 ms

  





  

    		2026-05-29 18:24:37.46381

    		0.1 ms

  





  

    		2026-05-29 19:24:38.373417

    		0.0 ms

  





  

    		2026-05-29 20:24:38.606961

    		0.0 ms

  





  

    		2026-05-29 21:24:39.613499

    		0.0 ms

  





  

    		2026-05-29 22:24:41.11804

    		0.0 ms

  





  

    		2026-05-29 23:24:42.478678

    		0.0 ms

  





  

    		2026-05-30 00:24:43.789196

    		0.0 ms

  





  

    		2026-05-30 01:24:45.159928

    		0.0 ms

  





  

    		2026-05-30 02:24:46.544762

    		0.0 ms

  





  

    		2026-05-30 03:24:47.678537

    		0.0 ms

  





  

    		2026-05-30 04:24:48.831326

    		0.0 ms

  





  

    		2026-05-30 05:24:49.041819

    		0.0 ms

  





  

    		2026-05-30 06:24:50.568838

    		0.0 ms

  





  

    		2026-05-30 07:24:51.969471

    		0.0 ms

  





  

    		2026-05-30 08:24:52.197243

    		0.0 ms

  





  

    		2026-05-30 09:24:52.692888

    		0.0 ms

  





  

    		2026-05-30 10:24:53.38813

    		0.0 ms

  





  

    		2026-05-30 11:24:53.803563

    		0.4 ms

  





  

    		2026-05-30 12:24:53.976753

    		0.0 ms

  





  

    		2026-05-30 13:24:54.034337

    		0.0 ms

  





  

    		2026-05-30 14:24:54.184901

    		0.1 ms

  





  

    		2026-05-30 15:24:55.346255

    		0.0 ms

  





  

    		2026-05-30 16:24:55.647207

    		0.0 ms

  





  

    		2026-05-30 17:24:56.337041

    		0.0 ms

  





  

    		2026-05-30 18:24:57.633898

    		-0.1 ms

  





  

    		2026-05-30 19:24:58.243587

    		0.0 ms

  





  

    		2026-05-30 20:24:59.348868

    		-0.1 ms

  





  

    		2026-05-30 21:25:00.605382

    		0.1 ms

  





  

    		2026-05-30 22:25:02.097972

    		0.0 ms

  





  

    		2026-05-30 23:25:03.619044

    		0.1 ms

  





  

    		2026-05-31 00:25:05.166947

    		0.0 ms

  





  

    		2026-05-31 01:25:06.663877

    		0.0 ms

  





  

    		2026-05-31 02:25:08.182197

    		0.0 ms

  





  

    		2026-05-31 03:25:09.664786

    		0.0 ms

  





  

    		2026-05-31 04:25:10.967901

    		0.1 ms

  





  

    		2026-05-31 05:25:12.727106

    		0.0 ms

  





  

    		2026-05-31 06:25:15.057303

    		0.0 ms

  





  

    		2026-05-31 07:25:15.307357

    		0.0 ms

  





  

    		2026-05-31 08:25:15.373723

    		0.1 ms

  





  

    		2026-05-31 09:25:17.495884

    		0.0 ms

  





  

    		2026-05-31 10:25:17.767746

    		-0.2 ms

  





  

    		2026-05-31 11:25:17.967443

    		-0.1 ms

  





  

    		2026-05-31 12:25:18.820616

    		0.1 ms

  





  

    		2026-05-31 13:25:18.949074

    		-0.4 ms

  





  

    		2026-05-31 14:25:20.198799

    		0.0 ms

  





  

    		2026-05-31 15:25:20.462176

    		0.1 ms

  





  

    		2026-05-31 16:25:20.648504

    		-0.1 ms

  





  

    		2026-05-31 17:25:20.877792

    		0.1 ms

  





  

    		2026-05-31 18:25:23.706088

    		0.0 ms

  





  

    		2026-05-31 19:25:25.337139

    		0.0 ms

  





  

    		2026-05-31 20:25:27.421968

    		0.0 ms

  





  

    		2026-05-31 21:25:29.140885

    		-0.1 ms

  





  

    		2026-05-31 22:25:30.683046

    		0.2 ms

  





  

    		2026-05-31 23:25:31.938821

    		-0.1 ms

  





  

    		2026-06-01 00:25:33.662886

    		0.1 ms

  





  

    		2026-06-01 01:25:35.172997

    		-0.1 ms

  





  

    		2026-06-01 02:25:36.516245

    		0.1 ms

  





  

    		2026-06-01 03:25:37.907966

    		0.0 ms

  





  

    		2026-06-01 04:25:39.369935

    		0.0 ms

  





  

    		2026-06-01 05:25:40.991392

    		-0.1 ms

  





  

    		2026-06-01 06:25:41.238434

    		-0.1 ms

  





  

    		2026-06-01 07:25:42.08216

    		0.0 ms

  





  

    		2026-06-01 08:25:42.40224

    		0.0 ms

  





  

    		2026-06-01 09:25:42.708217

    		0.0 ms

  





  

    		2026-06-01 10:25:42.763723

    		-0.1 ms

  





  

    		2026-06-01 11:25:43.212881

    		-0.1 ms

  





  

    		2026-06-01 12:25:43.256955

    		-0.1 ms

  





  

    		2026-06-01 13:25:43.296247

    		-0.1 ms

  





  

    		2026-06-01 14:25:43.528795

    		0.0 ms

  





  

    		2026-06-01 15:25:43.662421

    		0.0 ms

  





  

    		2026-06-01 16:25:43.727098

    		0.0 ms

  





  

    		2026-06-01 17:25:44.402256

    		-0.1 ms

  





  

    		2026-06-01 18:25:44.72637

    		0.0 ms

  





  

    		2026-06-01 19:25:45.417364

    		0.3 ms

  





  

    		2026-06-01 20:25:45.61101

    		0.0 ms

  





  

    		2026-06-01 21:25:47.533843

    		0.0 ms

  





  

    		2026-06-01 22:25:48.765669

    		0.0 ms

  





  

    		2026-06-01 23:25:50.300254

    		0.1 ms

  





  

    		2026-06-02 00:25:51.584453

    		-0.1 ms

  





  

    		2026-06-02 01:25:53.147776

    		0.0 ms

  





  

    		2026-06-02 02:25:54.633166

    		0.1 ms

  





  

    		2026-06-02 03:25:56.111354

    		0.0 ms

  





  

    		2026-06-02 04:25:57.858615

    		0.0 ms

  





  

    		2026-06-02 05:25:58.303927

    		-0.1 ms

  





  

    		2026-06-02 06:25:58.426986

    		-0.1 ms

  





  

    		2026-06-02 07:25:58.625498

    		0.0 ms

  





  

    		2026-06-02 08:25:58.693628

    		0.1 ms

  





  

    		2026-06-02 09:25:58.996655

    		0.0 ms

  





  

    		2026-06-02 10:25:59.463184

    		0.0 ms

  





  

    		2026-06-02 11:25:59.617645

    		0.0 ms

  





  

    		2026-06-02 12:26:00.166198

    		0.0 ms

  





  

    		2026-06-02 13:26:01.261117

    		0.0 ms

  





  

    		2026-06-02 14:26:02.080698

    		0.1 ms

  





  

    		2026-06-02 15:26:02.692304

    		0.0 ms

  





  

    		2026-06-02 16:26:02.875813

    		0.2 ms

  





  

    		2026-06-02 17:26:03.359658

    		0.0 ms

  





  

    		2026-06-02 18:26:03.710475

    		0.0 ms

  





  

    		2026-06-02 19:26:03.842832

    		0.0 ms

  





  

    		2026-06-02 20:26:06.694039

    		0.0 ms

  





  

    		2026-06-02 21:26:08.591202

    		0.0 ms

  





  

    		2026-06-02 22:26:10.285666

    		0.2 ms

  





  

    		2026-06-02 23:26:11.895478

    		-0.1 ms

  





  

    		2026-06-03 00:26:13.165318

    		0.0 ms

  





  

    		2026-06-03 01:26:14.680313

    		0.1 ms

  





  

    		2026-06-03 02:26:16.246704

    		0.0 ms

  





  

    		2026-06-03 03:26:17.747109

    		0.0 ms

  





  

    		2026-06-03 04:26:19.351205

    		0.0 ms

  





  

    		2026-06-03 05:26:21.64635

    		-0.1 ms

  





  

    		2026-06-03 06:26:22.210632

    		0.0 ms

  





  

    		2026-06-03 07:26:22.602042

    		0.0 ms

  





  

    		2026-06-03 08:26:22.632687

    		0.0 ms

  





  

    		2026-06-03 09:26:22.828159

    		0.0 ms

  





  

    		2026-06-03 10:26:23.754312

    		-0.1 ms

  





  

    		2026-06-03 11:26:23.925167

    		0.2 ms

  





  

    		2026-06-03 12:26:24.096861

    		-0.1 ms

  





  

    		2026-06-03 13:26:24.606454

    		-0.1 ms

  





  

    		2026-06-03 14:26:24.906966

    		0.0 ms

  





  

    		2026-06-03 15:26:25.625817

    		0.0 ms

  





  

    		2026-06-03 16:26:26.242153

    		0.2 ms

  





  

    		2026-06-03 17:26:26.587824

    		-0.1 ms

  





  

    		2026-06-03 18:26:27.107688

    		0.0 ms

  





  

    		2026-06-03 19:26:27.358851

    		-0.1 ms

  





  

    		2026-06-03 20:26:29.761522

    		-0.1 ms

  





  

    		2026-06-03 21:26:31.252424

    		0.1 ms

  





  

    		2026-06-03 22:26:31.664936

    		0.4 ms

  





  

    		2026-06-03 23:26:33.049104

    		-0.3 ms

  





  

    		2026-06-04 00:26:34.669666

    		0.0 ms

  





  

    		2026-06-04 01:26:36.073763

    		0.2 ms

  





  

    		2026-06-04 02:26:37.398733

    		0.2 ms

  





  

    		2026-06-04 03:26:38.905113

    		0.0 ms

  





  

    		2026-06-04 04:26:40.584777

    		0.0 ms

  





  

    		2026-06-04 05:26:42.368564

    		0.0 ms

  





  

    		2026-06-04 06:26:42.613824

    		-0.2 ms

  





  

    		2026-06-04 07:26:42.725716

    		0.0 ms

  





  

    		2026-06-04 08:26:42.950494

    		0.0 ms

  





  

    		2026-06-04 09:26:43.522509

    		0.0 ms

  





  

    		2026-06-04 10:26:43.729883

    		0.0 ms

  





  

    		2026-06-04 11:26:43.920558

    		0.0 ms

  





  

    		2026-06-04 12:26:44.448613

    		0.1 ms

  





  

    		2026-06-04 13:26:45.585228

    		0.0 ms

  





  

    		2026-06-04 14:26:46.156137

    		0.0 ms

  





  

    		2026-06-04 15:26:47.076555

    		-0.1 ms

  





  

    		2026-06-04 16:26:47.855481

    		0.0 ms

  





  

    		2026-06-04 17:26:48.454354

    		0.0 ms

  





  

    		2026-06-04 18:26:49.578325

    		0.1 ms

  





  

    		2026-06-04 19:26:50.240973

    		0.2 ms

  





  

    		2026-06-04 20:26:52.560129

    		0.0 ms

  





  

    		2026-06-04 21:26:53.91969

    		0.1 ms

  





  

    		2026-06-04 22:26:55.328487

    		0.0 ms

  





  

    		2026-06-04 23:26:56.541948

    		-0.1 ms

  





  

    		2026-06-05 00:26:57.626778

    		0.1 ms

  





  

    		2026-06-05 01:26:58.595822

    		0.0 ms

  





  

    		2026-06-05 02:26:58.842793

    		0.0 ms

  





  

    		2026-06-05 03:27:00.381257

    		0.0 ms

  





  

    		2026-06-05 04:27:02.163287

    		0.0 ms

  





  

    		2026-06-05 05:27:04.010145

    		0.0 ms

  





  

    		2026-06-05 06:27:05.366039

    		0.0 ms

  





  

    		2026-06-05 07:27:07.369105

    		0.0 ms

  





  

    		2026-06-05 08:27:07.660106

    		0.0 ms

  





  

    		2026-06-05 09:27:07.697664

    		0.0 ms

  





  

    		2026-06-05 10:27:07.902601

    		-0.2 ms

  





  

    		2026-06-05 11:27:08.945992

    		0.0 ms

  





  

    		2026-06-05 12:27:09.886529

    		0.0 ms

  





  

    		2026-06-05 13:27:11.136372

    		0.0 ms

  





  

    		2026-06-05 14:27:11.82687

    		0.0 ms

  





  

    		2026-06-05 15:27:12.132165

    		0.0 ms

  





  

    		2026-06-05 16:27:13.052571

    		-0.5 ms

  





  

    		2026-06-05 17:27:13.572565

    		0.0 ms

  





  

    		2026-06-05 18:27:15.151967

    		0.0 ms

  





  

    		2026-06-05 19:27:16.969432

    		0.0 ms

  





  

    		2026-06-05 20:27:17.108705

    		0.1 ms

  





  

    		2026-06-05 21:27:17.292564

    		0.0 ms

  





  

    		2026-06-05 22:27:17.713146

    		0.3 ms

  





  

    		2026-06-05 23:27:19.283438

    		0.0 ms

  





  

    		2026-06-06 00:27:20.755505

    		0.0 ms

  





  

    		2026-06-06 01:27:22.387984

    		0.0 ms

  





  

    		2026-06-06 02:27:23.660963

    		0.1 ms

  





  

    		2026-06-06 03:27:24.646505

    		0.3 ms

  





  

    		2026-06-06 04:27:26.22675

    		0.0 ms

  





  

    		2026-06-06 05:27:28.256701

    		0.0 ms

  





  

    		2026-06-06 06:27:28.941145

    		0.0 ms

  





  

    		2026-06-06 07:27:29.340926

    		0.0 ms

  





  

    		2026-06-06 08:27:29.938127

    		0.0 ms

  





  

    		2026-06-06 09:27:30.667817

    		0.0 ms

  





  

    		2026-06-06 10:27:30.750952

    		0.0 ms

  





  

    		2026-06-06 11:27:31.315555

    		-0.1 ms

  





  

    		2026-06-06 12:27:31.428291

    		0.0 ms

  





  

    		2026-06-06 13:27:32.024347

    		0.0 ms

  





  

    		2026-06-06 14:27:32.321539

    		0.0 ms

  





  

    		2026-06-06 15:27:32.412766

    		0.0 ms

  





  

    		2026-06-06 16:27:32.541193

    		-0.1 ms

  





  

    		2026-06-06 17:27:32.691558

    		0.0 ms

  





  

    		2026-06-06 18:27:33.039899

    		0.0 ms

  





  

    		2026-06-06 19:27:33.100802

    		0.0 ms

  





  

    		2026-06-06 20:27:33.221915

    		0.0 ms

  





  

    		2026-06-06 21:27:35.128542

    		0.0 ms

  





  

    		2026-06-06 22:27:36.958782

    		0.0 ms

  





  

    		2026-06-06 23:27:38.305711

    		0.0 ms

  





  

    		2026-06-07 00:27:39.857503

    		0.0 ms

  





  

    		2026-06-07 01:27:41.413778

    		0.0 ms

  





  

    		2026-06-07 02:27:43.022334

    		0.0 ms

  





  

    		2026-06-07 03:27:44.443422

    		0.0 ms

  





  

    		2026-06-07 04:27:46.062027

    		0.0 ms

  





  

    		2026-06-07 05:27:46.228458

    		0.0 ms

  





  

    		2026-06-07 06:27:46.320549

    		0.0 ms

  





  

    		2026-06-07 07:27:48.022336

    		-0.1 ms

  





  

    		2026-06-07 08:27:48.061305

    		0.0 ms

  





  

    		2026-06-07 09:27:48.084743

    		0.1 ms

  





  

    		2026-06-07 10:27:48.693569

    		0.0 ms

  





  

    		2026-06-07 11:27:49.188844

    		-0.1 ms

  





  

    		2026-06-07 12:27:49.897266

    		-0.1 ms

  





  

    		2026-06-07 13:27:50.187769

    		0.0 ms

  





  

    		2026-06-07 14:27:50.570969

    		0.0 ms

  





  

    		2026-06-07 15:27:52.001681

    		-0.1 ms

  





  

    		2026-06-07 16:27:52.359403

    		0.0 ms

  





  

    		2026-06-07 17:27:52.747095

    		0.0 ms

  





  

    		2026-06-07 18:27:54.890874

    		0.0 ms

  





  

    		2026-06-07 19:27:55.267792

    		0.0 ms

  





  

    		2026-06-07 20:27:55.372121

    		0.1 ms

  





  

    		2026-06-07 21:27:56.964203

    		0.0 ms

  





  

    		2026-06-07 22:27:57.242598

    		0.0 ms

  





  

    		2026-06-07 23:27:57.331618

    		0.0 ms

  





  

    		2026-06-08 00:27:59.078075

    		0.2 ms

  





  

    		2026-06-08 01:28:00.463367

    		0.0 ms

  





  

    		2026-06-08 02:28:01.941125

    		-0.1 ms

  





  

    		2026-06-08 03:28:03.239598

    		0.1 ms

  





  

    		2026-06-08 04:28:04.725077

    		-0.1 ms

  





  

    		2026-06-08 05:28:06.637517

    		0.0 ms

  





  

    		2026-06-08 06:28:07.168157

    		0.0 ms

  





  

    		2026-06-08 07:28:07.88313

    		0.0 ms

  





  

    		2026-06-08 08:28:08.419155

    		0.0 ms

  





  

    		2026-06-08 09:28:08.774679

    		0.0 ms

  





  

    		2026-06-08 10:28:09.779355

    		0.1 ms

  





  

    		2026-06-08 11:28:09.862029

    		0.1 ms

  





  

    		2026-06-08 12:28:10.180909

    		0.4 ms

  





  

    		2026-06-08 13:28:10.263036

    		0.0 ms

  





  

    		2026-06-08 14:28:10.428698

    		0.0 ms

  





  

    		2026-06-08 15:28:10.451018

    		0.0 ms

  





  

    		2026-06-08 16:28:10.519533

    		0.0 ms

  





  

    		2026-06-08 17:28:10.85273

    		0.0 ms

  





  

    		2026-06-08 18:28:11.316166

    		0.0 ms

  





  

    		2026-06-08 19:28:12.74211

    		0.1 ms

  





  

    		2026-06-08 20:28:15.336728

    		0.2 ms

  





  

    		2026-06-08 21:28:16.238144

    		0.2 ms

  





  

    		2026-06-08 22:28:16.451954

    		0.0 ms

  





  

    		2026-06-08 23:28:16.681222

    		0.0 ms

  





  

    		2026-06-09 00:28:18.039694

    		0.1 ms

  





  

    		2026-06-09 01:28:19.401908

    		0.0 ms

  





  

    		2026-06-09 02:28:20.925734

    		0.2 ms

  





  

    		2026-06-09 03:28:22.235597

    		0.0 ms

  





  

    		2026-06-09 04:28:23.720996

    		0.2 ms

  





  

    		2026-06-09 05:28:24.519319

    		-0.3 ms

  





  

    		2026-06-09 06:28:25.218178

    		0.0 ms

  





  

    		2026-06-09 07:28:26.957945

    		0.1 ms

  





  

    		2026-06-09 08:28:27.092585

    		0.0 ms

  





  

    		2026-06-09 09:28:27.690045

    		0.0 ms

  





  

    		2026-06-09 10:28:27.909933

    		0.0 ms

  





  

    		2026-06-09 11:28:28.133561

    		0.0 ms

  





  

    		2026-06-09 12:28:28.294475

    		0.0 ms

  





  

    		2026-06-09 13:28:28.861032

    		0.0 ms

  





  

    		2026-06-09 14:28:29.592205

    		-0.2 ms

  





  

    		2026-06-09 15:28:31.206244

    		-0.1 ms

  





  

    		2026-06-09 16:28:31.265447

    		0.0 ms

  





  

    		2026-06-09 17:28:33.216374

    		0.0 ms

  





  

    		2026-06-09 18:28:35.276459

    		-0.1 ms

  





  

    		2026-06-09 19:28:35.875309

    		0.1 ms

  





  

    		2026-06-09 20:28:36.095882

    		0.0 ms

  





  

    		2026-06-09 21:28:37.531605

    		0.0 ms

  





  

    		2026-06-09 22:28:39.082628

    		0.0 ms

  





  

    		2026-06-09 23:28:40.239343

    		0.0 ms

  





  

    		2026-06-10 00:28:41.732559

    		0.0 ms

  





  

    		2026-06-10 01:28:42.928578

    		0.0 ms

  





  

    		2026-06-10 02:28:44.406562

    		0.2 ms

  





  

    		2026-06-10 03:28:45.484055

    		-0.1 ms

  





  

    		2026-06-10 04:28:47.004594

    		0.0 ms

  





  

    		2026-06-10 05:28:48.518212

    		0.0 ms

  





  

    		2026-06-10 06:28:49.28083

    		0.0 ms

  





  

    		2026-06-10 07:28:49.59911

    		0.0 ms

  





  

    		2026-06-10 08:28:49.778169

    		0.0 ms

  





  

    		2026-06-10 09:28:49.865778

    		0.0 ms

  





  

    		2026-06-10 10:28:50.359702

    		0.0 ms

  





  

    		2026-06-10 11:28:50.491269

    		0.0 ms

  





  

    		2026-06-10 12:28:50.59881

    		0.0 ms

  





  

    		2026-06-10 13:28:51.05947

    		0.0 ms

  





  

    		2026-06-10 14:28:51.263838

    		0.0 ms

  





  

    		2026-06-10 15:28:51.382457

    		0.0 ms

  





  

    		2026-06-10 16:28:51.447264

    		0.0 ms

  





  

    		2026-06-10 17:28:54.167222

    		0.0 ms

  





  

    		2026-06-10 18:28:56.349427

    		0.1 ms

  





  

    		2026-06-10 19:28:58.462599

    		0.1 ms

  





  

    		2026-06-10 20:29:00.359926

    		-0.1 ms

  





  

    		2026-06-10 21:29:02.268398

    		0.0 ms

  





  

    		2026-06-10 22:29:03.862614

    		0.0 ms

  





  

    		2026-06-10 23:29:05.196572

    		0.0 ms

  





  

    		2026-06-11 00:29:06.386219

    		0.0 ms

  





  

    		2026-06-11 01:29:07.826253

    		-0.1 ms

  





  

    		2026-06-11 02:29:09.238633

    		0.0 ms

  





  

    		2026-06-11 03:29:10.616444

    		-0.2 ms

  





  

    		2026-06-11 04:29:12.215127

    		0.0 ms

  





  

    		2026-06-11 05:29:13.799899

    		-0.1 ms

  





  

    		2026-06-11 06:29:14.617618

    		0.0 ms

  





  

    		2026-06-11 07:29:15.263505

    		0.0 ms

  





  

    		2026-06-11 08:29:15.498365

    		0.0 ms

  





  

    		2026-06-11 09:29:16.271815

    		0.0 ms

  





  

    		2026-06-11 10:29:18.072993

    		0.0 ms

  





  

    		2026-06-11 11:29:18.205621

    		-0.1 ms

  





  

    		2026-06-11 12:29:18.657283

    		0.0 ms

  





  

    		2026-06-11 13:29:18.733231

    		0.0 ms

  





  

    		2026-06-11 14:29:18.774222

    		0.0 ms

  





  

    		2026-06-11 15:29:20.187069

    		-0.1 ms

  





  

    		2026-06-11 16:29:20.690155

    		0.0 ms

  





  

    		2026-06-11 17:29:21.001842

    		0.1 ms

  





  

    		2026-06-11 18:29:22.552836

    		0.0 ms

  





  

    		2026-06-11 19:29:24.372596

    		0.2 ms

  





  

    		2026-06-11 20:29:26.048382

    		0.1 ms

  





  

    		2026-06-11 21:29:27.388953

    		0.0 ms

  





  

    		2026-06-11 22:29:29.031766

    		-0.1 ms

  





  

    		2026-06-11 23:29:30.573206

    		-0.2 ms

  





  

    		2026-06-12 00:29:32.061684

    		0.0 ms

  





  

    		2026-06-12 01:29:32.180346

    		-0.1 ms

  





  

    		2026-06-12 02:29:34.015067

    		0.0 ms

  





  

    		2026-06-12 03:29:35.721277

    		0.0 ms

  





  

    		2026-06-12 04:29:37.301461

    		0.0 ms

  





  

    		2026-06-12 05:29:39.323618

    		-0.1 ms

  





  

    		2026-06-12 06:29:41.453417

    		0.0 ms

  





  

    		2026-06-12 07:29:44.160258

    		0.0 ms

  





  

    		2026-06-12 08:29:44.398471

    		0.0 ms

  





  

    		2026-06-12 09:29:45.118197

    		-0.1 ms

  





  

    		2026-06-12 10:29:45.721403

    		-0.1 ms

  





  

    		2026-06-12 11:29:46.147472

    		0.0 ms

  





  

    		2026-06-12 12:29:47.000431

    		0.0 ms

  





  

    		2026-06-12 13:29:47.775765

    		0.1 ms

  





  

    		2026-06-12 14:29:48.143315

    		0.0 ms

  





  

    		2026-06-12 15:29:49.093841

    		-0.1 ms

  





  

    		2026-06-12 16:29:49.13389

    		0.1 ms

  





  

    		2026-06-12 17:29:51.099234

    		0.0 ms

  





  

    		2026-06-12 18:29:52.311113

    		-0.2 ms

  





  

    		2026-06-12 19:29:53.731768

    		0.1 ms

  





  

    		2026-06-12 20:29:54.411319

    		0.0 ms

  





  

    		2026-06-12 21:29:56.564545

    		-0.1 ms

  





  

    		2026-06-12 22:29:57.968642

    		0.0 ms

  





  

    		2026-06-12 23:29:59.337056

    		0.0 ms

  





  

    		2026-06-13 00:30:00.495006

    		0.0 ms

  





  

    		2026-06-13 01:30:01.601771

    		0.0 ms

  





  

    		2026-06-13 02:30:02.995767

    		0.1 ms

  





  

    		2026-06-13 03:30:04.291848

    		-0.1 ms

  





  

    		2026-06-13 04:30:06.104475

    		-0.1 ms

  





  

    		2026-06-13 05:30:06.218076

    		-0.1 ms

  





  

    		2026-06-13 06:30:06.312381

    		0.1 ms

  





  

    		2026-06-13 07:30:06.427234

    		0.3 ms

  





  

    		2026-06-13 08:30:07.730884

    		0.0 ms

  





  

    		2026-06-13 09:30:08.008627

    		0.3 ms

  





  

    		2026-06-13 10:30:08.7832

    		0.0 ms

  





  

    		2026-06-13 11:30:08.823637

    		0.0 ms

  





  

    		2026-06-13 12:30:09.321653

    		0.0 ms

  





  

    		2026-06-13 13:30:09.334024

    		0.0 ms

  





  

    		2026-06-13 14:30:09.539922

    		-0.2 ms

  





  

    		2026-06-13 15:30:09.822314

    		0.2 ms

  





  

    		2026-06-13 16:30:10.249006

    		0.0 ms

  





  

    		2026-06-13 17:30:10.447985

    		0.0 ms

  





  

    		2026-06-13 18:30:10.860337

    		0.0 ms

  





  

    		2026-06-13 19:30:11.202986

    		0.0 ms

  





  

    		2026-06-13 20:30:12.903745

    		-0.1 ms

  





  

    		2026-06-13 21:30:13.418267

    		0.0 ms

  





  

    		2026-06-13 22:30:15.327369

    		0.1 ms

  





  

    		2026-06-13 23:30:16.520029

    		0.0 ms

  





  

    		2026-06-14 00:30:18.08101

    		0.0 ms

  





  

    		2026-06-14 01:30:19.631658

    		0.0 ms

  





  

    		2026-06-14 02:30:20.768756

    		0.0 ms

  





  

    		2026-06-14 03:30:21.011245

    		0.0 ms

  





  

    		2026-06-14 04:30:21.027027

    		0.0 ms

  





  

    		2026-06-14 05:30:21.136987

    		0.0 ms

  





  

    		2026-06-14 06:30:22.20901

    		0.0 ms

  





  

    		2026-06-14 07:30:24.209778

    		0.0 ms

  





  

    		2026-06-14 08:30:24.368961

    		0.0 ms

  





  

    		2026-06-14 09:30:24.811296

    		0.0 ms

  





  

    		2026-06-14 10:30:25.306914

    		-0.2 ms

  





  

    		2026-06-14 11:30:25.809178

    		0.1 ms

  





  

    		2026-06-14 12:30:27.392808

    		0.0 ms

  





  

    		2026-06-14 13:30:27.625613

    		0.0 ms

  





  

    		2026-06-14 14:30:28.682986

    		0.0 ms

  





  

    		2026-06-14 15:30:29.689555

    		0.0 ms

  





  

    		2026-06-14 16:30:30.612356

    		0.0 ms

  





  

    		2026-06-14 17:30:31.286356

    		0.0 ms

  





  

    		2026-06-14 18:30:33.126234

    		0.0 ms

  





  

    		2026-06-14 19:30:35.475102

    		-0.1 ms

  





  

    		2026-06-14 20:30:38.089445

    		0.1 ms

  





  

    		2026-06-14 21:30:40.126434

    		0.0 ms

  





  

    		2026-06-14 22:30:41.387144

    		0.0 ms

  





  

    		2026-06-14 23:30:42.702687

    		0.2 ms

  





  

    		2026-06-15 00:30:44.11311

    		0.0 ms

  





  

    		2026-06-15 01:30:45.278162

    		0.0 ms

  





  

    		2026-06-15 02:30:46.49919

    		0.0 ms

  





  

    		2026-06-15 03:30:48.016479

    		0.0 ms

  





  

    		2026-06-15 04:30:49.46123

    		0.0 ms

  





  

    		2026-06-15 05:30:49.702136

    		0.3 ms

  





  

    		2026-06-15 06:30:50.010563

    		-0.1 ms

  





  

    		2026-06-15 07:30:50.208877

    		-0.1 ms

  





  

    		2026-06-15 08:30:50.89439

    		-0.1 ms

  





  

    		2026-06-15 09:30:51.519761

    		0.0 ms

  





  

    		2026-06-15 10:30:51.86993

    		0.0 ms

  





  

    		2026-06-15 11:30:51.996794

    		-0.3 ms

  





  

    		2026-06-15 12:30:52.595086

    		0.0 ms

  





  

    		2026-06-15 13:30:53.039018

    		-0.2 ms

  





  

    		2026-06-15 14:30:53.226659

    		0.0 ms

  





  

    		2026-06-15 15:30:53.368887

    		-0.1 ms

  





  

    		2026-06-15 16:30:53.622322

    		0.0 ms

  





  

    		2026-06-15 17:30:55.286273

    		0.0 ms

  





  

    		2026-06-15 18:30:57.737831

    		0.0 ms

  





  

    		2026-06-15 19:31:00.115496

    		0.0 ms

  





  

    		2026-06-15 20:31:00.510198

    		0.0 ms

  





  

    		2026-06-15 21:31:02.514279

    		0.0 ms

  





  

    		2026-06-15 22:31:04.202155

    		0.0 ms

  





  

    		2026-06-15 23:31:05.775879

    		0.0 ms

  





  

    		2026-06-16 00:31:06.966157

    		0.0 ms

  





  

    		2026-06-16 01:31:08.235748

    		0.0 ms

  





  

    		2026-06-16 02:31:08.27882

    		0.0 ms

  





  

    		2026-06-16 03:31:08.721159

    		0.0 ms

  





  

    		2026-06-16 04:31:08.980272

    		0.0 ms

  





  

    		2026-06-16 05:31:09.790425

    		-0.1 ms

  





  

    		2026-06-16 06:31:10.477484

    		0.0 ms

  





  

    		2026-06-16 07:31:11.855989

    		-0.3 ms

  





  

    		2026-06-16 08:31:12.202719

    		0.0 ms

  





  

    		2026-06-16 09:31:12.885389

    		-0.2 ms

  





  

    		2026-06-16 10:31:13.242966

    		0.0 ms

  





  

    		2026-06-16 11:31:13.902414

    		0.0 ms

  





  

    		2026-06-16 12:31:14.81027

    		0.0 ms

  





  

    		2026-06-16 13:31:15.629491

    		-0.1 ms

  





  

    		2026-06-16 14:31:15.943656

    		-0.1 ms

  





  

    		2026-06-16 15:31:16.751923

    		0.0 ms

  





  

    		2026-06-16 16:31:18.033744

    		0.0 ms

  





  

    		2026-06-16 17:31:18.105695

    		-0.1 ms

  





  

    		2026-06-16 18:31:18.427961

    		0.0 ms

  





  

    		2026-06-16 19:31:19.47306

    		0.0 ms

  





  

    		2026-06-16 20:31:20.034344

    		0.0 ms

  





  

    		2026-06-16 21:31:20.306351

    		0.4 ms

  





  

    		2026-06-16 22:31:20.333527

    		0.0 ms

  





  

    		2026-06-16 23:31:21.580608

    		0.0 ms

  





  

    		2026-06-17 00:31:23.011144

    		0.0 ms

  





  

    		2026-06-17 01:31:24.308043

    		0.0 ms

  





  

    		2026-06-17 02:31:25.662244

    		0.2 ms

  





  

    		2026-06-17 03:31:27.153703

    		0.0 ms

  





  

    		2026-06-17 04:31:28.635242

    		0.0 ms

  





  

    		2026-06-17 05:31:29.304759

    		0.0 ms

  





  

    		2026-06-17 06:31:29.348295

    		0.0 ms

  





  

    		2026-06-17 07:31:29.715258

    		0.1 ms

  





  

    		2026-06-17 08:31:30.09534

    		0.0 ms

  





  

    		2026-06-17 09:31:30.802707

    		0.0 ms

  





  

    		2026-06-17 10:31:31.125

    		-0.1 ms

  





  

    		2026-06-17 11:31:31.164407

    		0.2 ms

  





  

    		2026-06-17 12:31:31.772735

    		0.0 ms

  





  

    		2026-06-17 13:31:31.88977

    		0.0 ms

  





  

    		2026-06-17 14:31:33.193256

    		0.0 ms

  





  

    		2026-06-17 15:31:34.143131

    		-0.1 ms

  





  

    		2026-06-17 16:31:35.66933

    		0.0 ms

  





  

    		2026-06-17 17:31:38.029373

    		0.2 ms

  





  

    		2026-06-17 18:31:39.173513

    		0.0 ms

  





  

    		2026-06-17 19:31:40.091719

    		0.0 ms

  





  

    		2026-06-17 20:31:41.118016

    		0.2 ms

  





  

    		2026-06-17 21:31:41.801493

    		0.2 ms

  





  

    		2026-06-17 22:31:43.438082

    		0.2 ms

  





  

    		2026-06-17 23:31:45.347493

    		0.1 ms

  





  

    		2026-06-18 00:31:46.786853

    		0.2 ms

  





  

    		2026-06-18 01:31:48.331133

    		-0.2 ms

  





  

    		2026-06-18 02:31:49.915693

    		0.2 ms

  





  

    		2026-06-18 03:31:51.436947

    		0.1 ms

  





  

    		2026-06-18 04:31:52.776858

    		-0.1 ms

  





  

    		2026-06-18 05:31:54.352715

    		-0.1 ms

  





  

    		2026-06-18 06:31:57.040797

    		0.1 ms

  





  

    		2026-06-18 07:31:57.118097

    		-0.6 ms

  





  

    		2026-06-18 08:31:57.635503

    		-0.1 ms

  





  

    		2026-06-18 09:31:57.777883

    		0.0 ms

  





  

    		2026-06-18 10:31:58.28142

    		0.0 ms

  





  

    		2026-06-18 11:32:00.61414

    		0.0 ms

  





  

    		2026-06-18 12:32:01.779824

    		0.0 ms

  





  

    		2026-06-18 13:32:03.119324

    		0.0 ms

  





  

    		2026-06-18 14:32:04.395629

    		0.1 ms

  





  

    		2026-06-18 15:32:04.849339

    		0.0 ms

  





  

    		2026-06-18 16:32:06.193979

    		0.1 ms

  





  

    		2026-06-18 17:32:06.32822

    		0.0 ms

  





  

    		2026-06-18 18:32:06.717058

    		0.0 ms

  





  

    		2026-06-18 19:32:08.729101

    		0.1 ms

  





  

    		2026-06-18 20:32:10.713523

    		0.2 ms

  





  

    		2026-06-18 21:32:10.76409

    		0.0 ms

  





  

    		2026-06-18 22:32:10.924349

    		0.1 ms

  





  

    		2026-06-18 23:32:10.996015

    		0.0 ms

  





  

    		2026-06-19 00:32:11.070637

    		0.0 ms

  





  

    		2026-06-19 01:32:12.517199

    		-0.2 ms

  





  

    		2026-06-19 02:32:14.211697

    		0.1 ms

  





  

    		2026-06-19 03:32:15.623897

    		-0.1 ms

  





  

    		2026-06-19 04:32:17.265665

    		0.0 ms

  





  

    		2026-06-19 05:32:18.640861

    		0.1 ms

  





  

    		2026-06-19 06:32:19.360806

    		0.0 ms

  





  

    		2026-06-19 07:32:19.412457

    		-0.1 ms

  





  

    		2026-06-19 08:32:21.511176

    		0.0 ms

  





  

    		2026-06-19 09:32:22.225383

    		0.0 ms

  





  

    		2026-06-19 10:32:23.997534

    		-0.1 ms

  





  

    		2026-06-19 11:32:24.14211

    		0.0 ms

  





  

    		2026-06-19 12:32:25.970387

    		0.0 ms

  





  

    		2026-06-19 13:32:27.002239

    		0.0 ms

  





  

    		2026-06-19 14:32:27.392551

    		0.0 ms

  





  

    		2026-06-19 15:32:27.62186

    		-0.1 ms

  





  

    		2026-06-19 16:32:28.364819

    		0.0 ms

  





  

    		2026-06-19 17:32:30.674339

    		0.0 ms

  





  

    		2026-06-19 18:32:30.735454

    		0.0 ms

  





  

    		2026-06-19 19:32:31.696234

    		-0.5 ms

  





  

    		2026-06-19 20:32:32.898218

    		0.0 ms

  





  

    		2026-06-19 21:32:32.999455

    		0.0 ms

  





  

    		2026-06-19 22:32:34.146062

    		0.0 ms

  





  

    		2026-06-19 23:32:35.842811

    		0.0 ms

  





  

    		2026-06-20 00:32:37.513198

    		0.0 ms

  





  

    		2026-06-20 01:32:38.959633

    		0.0 ms

  





  

    		2026-06-20 02:32:40.447434

    		0.0 ms

  





  

    		2026-06-20 03:32:42.238475

    		0.0 ms

  





  

    		2026-06-20 04:32:43.587056

    		0.0 ms

  





  

    		2026-06-20 05:32:43.710499

    		-0.1 ms

  





  

    		2026-06-20 06:32:44.019006

    		0.0 ms

  





  

    		2026-06-20 07:32:45.138874

    		0.0 ms

  





  

    		2026-06-20 08:32:45.303547

    		0.0 ms

  





  

    		2026-06-20 09:32:45.406295

    		0.0 ms

  





  

    		2026-06-20 10:32:45.765765

    		-0.1 ms

  





  

    		2026-06-20 11:32:45.909598

    		0.0 ms

  





  

    		2026-06-20 12:32:46.20695

    		0.0 ms

  





  

    		2026-06-20 13:32:46.625839

    		0.0 ms

  





  

    		2026-06-20 14:32:46.908125

    		0.0 ms

  





  

    		2026-06-20 15:32:47.967888

    		0.0 ms

  





  

    		2026-06-20 16:32:49.431971

    		0.0 ms

  





  

    		2026-06-20 17:32:50.023734

    		0.0 ms

  





  

    		2026-06-20 18:32:52.810158

    		0.0 ms

  





  

    		2026-06-20 19:32:53.023059

    		0.0 ms

  





  

    		2026-06-20 20:32:55.605913

    		-0.1 ms

  





  

    		2026-06-20 21:32:57.42061

    		0.0 ms

  





  

    		2026-06-20 22:32:59.412064

    		0.0 ms

  





  

    		2026-06-20 23:33:01.105027

    		0.0 ms

  





  

    		2026-06-21 00:33:02.373046

    		0.0 ms

  





  

    		2026-06-21 01:33:03.522109

    		0.0 ms

  





  

    		2026-06-21 02:33:04.934714

    		0.0 ms

  





  

    		2026-06-21 03:33:05.249526

    		0.0 ms

  





  

    		2026-06-21 04:33:06.824206

    		0.0 ms

  





  

    		2026-06-21 05:33:06.955494

    		0.0 ms

  





  

    		2026-06-21 06:33:08.527189

    		0.0 ms

  





  

    		2026-06-21 07:33:09.70205

    		-0.2 ms

  





  

    		2026-06-21 08:33:09.755713

    		0.0 ms

  





  

    		2026-06-21 09:33:10.462855

    		-0.1 ms

  





  

    		2026-06-21 10:33:10.952299

    		0.0 ms

  





  

    		2026-06-21 11:33:11.193265

    		0.0 ms

  





  

    		2026-06-21 12:33:12.03076

    		0.0 ms

  





  

    		2026-06-21 13:33:12.120387

    		0.0 ms

  





  

    		2026-06-21 14:33:13.807735

    		0.0 ms

  





  

    		2026-06-21 15:33:14.643186

    		0.0 ms

  





  

    		2026-06-21 16:33:15.195576

    		0.1 ms

  





  

    		2026-06-21 17:33:17.142725

    		0.0 ms

  





  

    		2026-06-21 18:33:18.423856

    		0.0 ms

  





  

    		2026-06-21 19:33:21.257885

    		0.0 ms

  





  

    		2026-06-21 20:33:21.301125

    		0.0 ms

  





  

    		2026-06-21 21:33:22.658665

    		0.0 ms

  





  

    		2026-06-21 22:33:24.479157

    		0.0 ms

  





  

    		2026-06-21 23:33:26.479248

    		0.1 ms

  





  

    		2026-06-22 00:33:27.898395

    		0.0 ms

  





  

    		2026-06-22 01:33:29.091052

    		0.0 ms

  





  

    		2026-06-22 02:33:30.425968

    		0.1 ms

  





  

    		2026-06-22 03:33:30.727278

    		0.0 ms

  





  

    		2026-06-22 04:33:32.398105

    		0.0 ms

  





  

    		2026-06-22 05:33:32.628713

    		0.0 ms

  





  

    		2026-06-22 06:33:33.106306

    		0.0 ms

  





  

    		2026-06-22 07:33:33.150321

    		0.0 ms

  





  

    		2026-06-22 08:33:33.72246

    		0.0 ms

  





  

    		2026-06-22 09:33:33.735944

    		0.0 ms

  





  

    		2026-06-22 10:33:33.976794

    		0.0 ms

  





  

    		2026-06-22 11:33:35.499375

    		0.0 ms

  





  

    		2026-06-22 12:33:35.992712

    		0.0 ms

  





  

    		2026-06-22 13:33:37.408659

    		0.2 ms

  





  

    		2026-06-22 14:33:39.180694

    		0.0 ms

  





  

    		2026-06-22 15:33:40.07681

    		-0.1 ms

  





  

    		2026-06-22 16:33:40.599422

    		0.0 ms

  





  

    		2026-06-22 17:33:41.267437

    		0.1 ms

  





  

    		2026-06-22 18:33:41.61175

    		-0.1 ms

  





  

    		2026-06-22 19:33:42.327552

    		0.0 ms

  





  

    		2026-06-22 20:33:42.942869

    		-0.1 ms

  





  

    		2026-06-22 21:33:44.689995

    		0.1 ms

  





  

    		2026-06-22 22:33:46.937188

    		0.0 ms

  





  

    		2026-06-22 23:33:49.001612

    		0.0 ms

  





  

    		2026-06-23 00:33:50.346101

    		0.0 ms

  





  

    		2026-06-23 01:33:50.813785

    		0.0 ms

  





  

    		2026-06-23 02:33:53.103094

    		0.0 ms

  





  

    		2026-06-23 03:33:54.546026

    		0.0 ms

  





  

    		2026-06-23 04:33:54.838924

    		0.0 ms

  





  

    		2026-06-23 05:33:55.071062

    		0.0 ms

  





  

    		2026-06-23 06:33:55.199268

    		-0.1 ms

  





  

    		2026-06-23 07:33:55.423791

    		0.0 ms

  





  

    		2026-06-23 08:33:57.042655

    		0.1 ms

  





  

    		2026-06-23 09:33:57.629461

    		0.0 ms

  





  

    		2026-06-23 10:33:57.912894

    		0.0 ms

  





  

    		2026-06-23 11:33:58.409921

    		0.0 ms

  





  

    		2026-06-23 12:33:58.440243

    		0.0 ms

  





  

    		2026-06-23 13:33:58.937328

    		0.0 ms

  





  

    		2026-06-23 14:33:59.50538

    		0.0 ms

  





  

    		2026-06-23 15:34:00.307697

    		0.0 ms

  





  

    		2026-06-23 16:34:01.374861

    		0.0 ms

  





  

    		2026-06-23 17:34:02.110019

    		-0.1 ms

  





  

    		2026-06-23 18:34:04.522731

    		0.0 ms

  





  

    		2026-06-23 19:34:05.073289

    		0.0 ms

  





  

    		2026-06-23 20:34:06.84396

    		0.1 ms

  





  

    		2026-06-23 21:34:07.07701

    		0.0 ms

  





  

    		2026-06-23 22:34:07.416129

    		0.0 ms

  





  

    		2026-06-23 23:34:08.866111

    		-0.1 ms

  





  

    		2026-06-24 00:34:10.294362

    		0.0 ms

  





  

    		2026-06-24 01:34:11.707181

    		0.1 ms

  





  

    		2026-06-24 02:34:12.866582

    		0.0 ms

  





  

    		2026-06-24 03:34:14.232111

    		0.0 ms

  





  

    		2026-06-24 04:34:15.39895

    		0.0 ms

  





  

    		2026-06-24 05:34:15.501131

    		-0.1 ms

  





  

    		2026-06-24 06:34:15.692855

    		0.0 ms

  





  

    		2026-06-24 07:34:15.966937

    		0.0 ms

  





  

    		2026-06-24 08:34:16.17435

    		0.0 ms

  





  

    		2026-06-24 09:34:16.255306

    		-0.1 ms

  





  

    		2026-06-24 10:34:16.55355

    		0.0 ms

  





  

    		2026-06-24 11:34:16.631251

    		0.0 ms

  





  

    		2026-06-24 12:34:16.845758

    		0.0 ms

  





  

    		2026-06-24 13:34:16.940425

    		0.1 ms

  





  

    		2026-06-24 14:34:17.591078

    		-0.1 ms

  





  

    		2026-06-24 15:34:17.846003

    		0.0 ms

  





  

    		2026-06-24 16:34:17.875815

    		0.0 ms

  





  

    		2026-06-24 17:34:18.095695

    		-0.1 ms

  





  

    		2026-06-24 18:34:20.968108

    		0.0 ms

  





  

    		2026-06-24 19:34:21.052304

    		0.0 ms

  





  

    		2026-06-24 20:34:22.616705

    		0.0 ms

  





  

    		2026-06-24 21:34:22.930412

    		0.0 ms

  





  

    		2026-06-24 22:34:22.939224

    		0.0 ms

  





  

    		2026-06-24 23:34:23.17252

    		0.1 ms

  





  

    		2026-06-25 00:34:24.475231

    		0.0 ms

  





  

    		2026-06-25 01:34:24.661219

    		0.0 ms

  





  

    		2026-06-25 02:34:26.411957

    		0.1 ms

  





  

    		2026-06-25 03:34:28.099102

    		0.0 ms

  





  

    		2026-06-25 04:34:29.750064

    		0.0 ms

  





  

    		2026-06-25 05:34:31.247786

    		0.0 ms

  





  

    		2026-06-25 06:34:33.266898

    		-0.3 ms

  





  

    		2026-06-25 07:34:33.50952

    		-0.1 ms

  





  

    		2026-06-25 08:34:33.714203

    		0.0 ms

  





  

    		2026-06-25 09:34:34.628726

    		0.0 ms

  





  

    		2026-06-25 10:34:35.643506

    		0.0 ms

  





  

    		2026-06-25 11:34:35.651677

    		0.0 ms

  





  

    		2026-06-25 12:34:36.757903

    		0.2 ms

  





  

    		2026-06-25 13:34:37.780014

    		0.1 ms

  





  

    		2026-06-25 14:34:37.871918

    		0.0 ms

  





  

    		2026-06-25 15:34:38.25948

    		0.0 ms

  





  

    		2026-06-25 16:34:39.667424

    		-0.3 ms

  





  

    		2026-06-25 17:34:40.541442

    		-0.2 ms

  





  

    		2026-06-25 18:34:41.503848

    		-0.1 ms

  





  

    		2026-06-25 19:34:43.041281

    		-0.1 ms

  





  

    		2026-06-25 20:34:45.69821

    		0.8 ms

  





  

    		2026-06-25 21:34:47.744456

    		0.0 ms

  





  

    		2026-06-25 22:34:49.4292

    		0.0 ms

  





  

    		2026-06-25 23:34:50.789217

    		0.0 ms

  





  

    		2026-06-26 00:34:52.238414

    		0.0 ms

  





  

    		2026-06-26 01:34:53.713251

    		0.0 ms

  





  

    		2026-06-26 02:34:55.072071

    		0.0 ms

  





  

    		2026-06-26 03:34:56.510987

    		0.0 ms

  





  

    		2026-06-26 04:34:57.99319

    		0.0 ms

  





  

    		2026-06-26 05:34:59.424337

    		0.0 ms

  





  

    		2026-06-26 06:34:59.472018

    		0.0 ms

  





  

    		2026-06-26 07:34:59.744543

    		0.0 ms

  





  

    		2026-06-26 08:34:59.965118

    		0.0 ms

  





  

    		2026-06-26 09:35:00.155391

    		0.0 ms

  





  

    		2026-06-26 10:35:00.953057

    		0.0 ms

  





  

    		2026-06-26 11:35:00.999902

    		0.0 ms

  





  

    		2026-06-26 12:35:01.6048

    		0.1 ms

  





  

    		2026-06-26 13:35:02.537948

    		0.0 ms

  





  

    		2026-06-26 14:35:04.151753

    		0.0 ms

  





  

    		2026-06-26 15:35:05.669438

    		-0.1 ms

  





  

    		2026-06-26 16:35:05.792152

    		0.0 ms

  





  

    		2026-06-26 17:35:06.339935

    		0.0 ms

  





  

    		2026-06-26 18:35:07.514148

    		0.0 ms

  





  

    		2026-06-26 19:35:08.004659

    		0.0 ms

  





  

    		2026-06-26 20:35:08.798

    		0.0 ms

  





  

    		2026-06-26 21:35:09.671163

    		0.0 ms

  





  

    		2026-06-26 22:35:11.603043

    		0.0 ms

  





  

    		2026-06-26 23:35:13.636854

    		0.0 ms

  





  

    		2026-06-27 00:35:15.504326

    		0.1 ms

  





  

    		2026-06-27 01:35:16.888764

    		0.0 ms

  





  

    		2026-06-27 02:35:18.591206

    		0.0 ms

  





  

    		2026-06-27 03:35:20.33308

    		0.0 ms

  





  

    		2026-06-27 04:35:21.733456

    		0.0 ms

  





  

    		2026-06-27 05:35:22.611604

    		0.0 ms

  





  

    		2026-06-27 06:35:23.407978

    		0.0 ms

  





  

    		2026-06-27 07:35:23.863773

    		0.0 ms

  





  

    		2026-06-27 08:35:24.30284

    		0.0 ms

  





  

    		2026-06-27 09:35:25.446775

    		0.0 ms

  





  

    		2026-06-27 10:35:26.003906

    		0.0 ms

  





  

    		2026-06-27 11:35:26.286808

    		0.0 ms

  





  

    		2026-06-27 12:35:26.36719

    		0.1 ms

  





  

    		2026-06-27 13:35:27.128838

    		0.0 ms

  





  

    		2026-06-27 14:35:27.442075

    		-0.2 ms

  





  

    		2026-06-27 15:35:29.170886

    		0.0 ms

  





  

    		2026-06-27 16:35:29.883551

    		-0.1 ms

  





  

    		2026-06-27 17:35:31.242214

    		0.0 ms

  





  

    		2026-06-27 18:35:32.494237

    		0.0 ms

  





  

    		2026-06-27 19:35:33.610123

    		0.0 ms

  





  

    		2026-06-27 20:35:33.724421

    		0.0 ms

  





  

    		2026-06-27 21:35:34.024888

    		0.0 ms

  





  

    		2026-06-27 22:35:34.607563

    		0.0 ms

  





  

    		2026-06-27 23:35:35.991837

    		0.0 ms

  





  

    		2026-06-28 00:35:37.724648

    		0.0 ms

  





  

    		2026-06-28 01:35:39.452578

    		0.0 ms

  





  

    		2026-06-28 02:35:41.213756

    		0.0 ms

  





  

    		2026-06-28 03:35:42.38248

    		-0.1 ms

  





  

    		2026-06-28 04:35:43.799165

    		0.0 ms

  





  

    		2026-06-28 05:35:44.083859

    		0.0 ms

  





  

    		2026-06-28 06:35:46.298121

    		0.0 ms

  





  

    		2026-06-28 07:35:47.352335

    		0.0 ms

  





  

    		2026-06-28 08:35:47.712952

    		-0.1 ms

  





  

    		2026-06-28 09:35:49.090816

    		0.0 ms

  





  

    		2026-06-28 10:35:49.394389

    		0.0 ms

  





  

    		2026-06-28 11:35:50.06928

    		0.0 ms

  





  

    		2026-06-28 12:35:50.871002

    		0.0 ms

  





  

    		2026-06-28 13:35:51.525195

    		-0.1 ms

  





  

    		2026-06-28 14:35:52.434986

    		0.1 ms

  





  

    		2026-06-28 15:35:52.746198

    		0.0 ms

  





  

    		2026-06-28 16:35:54.13641

    		0.0 ms

  





  

    		2026-06-28 17:35:54.712446

    		-0.1 ms

  





  

    		2026-06-28 18:35:55.120835

    		0.0 ms

  





  

    		2026-06-28 19:35:56.818635

    		0.0 ms

  





  

    		2026-06-28 20:35:57.158128

    		-0.1 ms

  





  

    		2026-06-28 21:35:57.526254

    		0.2 ms

  





  

    		2026-06-28 22:35:59.32121

    		0.0 ms

  





  

    		2026-06-28 23:36:00.853661

    		0.0 ms

  





  

    		2026-06-29 00:36:02.335949

    		0.0 ms

  





  

    		2026-06-29 01:36:02.704384

    		0.0 ms

  





  

    		2026-06-29 02:36:02.813827

    		0.0 ms

  





  

    		2026-06-29 03:36:03.471569

    		0.3 ms

  





  

    		2026-06-29 04:36:05.344623

    		0.0 ms

  





  

    		2026-06-29 05:36:07.218812

    		0.0 ms

  





  

    		2026-06-29 06:36:08.914054

    		0.0 ms

  





  

    		2026-06-29 07:36:09.910753

    		-0.1 ms

  





  

    		2026-06-29 08:36:09.940552

    		0.0 ms

  





  

    		2026-06-29 09:36:10.061402

    		0.0 ms

  





  

    		2026-06-29 10:36:10.124087

    		0.0 ms

  





  

    		2026-06-29 11:36:10.501571

    		0.0 ms

  





  

    		2026-06-29 12:36:10.787739

    		0.0 ms

  





  

    		2026-06-29 13:36:11.006381

    		0.0 ms

  





  

    		2026-06-29 14:36:11.26575

    		0.0 ms

  





  

    		2026-06-29 15:36:11.502641

    		0.0 ms

  





  

    		2026-06-29 16:36:12.839674

    		0.0 ms

  





  

    		2026-06-29 17:36:13.895364

    		-0.4 ms

  





  

    		2026-06-29 18:36:13.985945

    		0.1 ms

  





  

    		2026-06-29 19:36:14.248283

    		0.0 ms

  





  

    		2026-06-29 20:36:15.602338

    		0.1 ms

  





  

    		2026-06-29 21:36:16.154164

    		0.0 ms

  





  

    		2026-06-29 22:36:17.065186

    		0.0 ms

  





  

    		2026-06-29 23:36:18.810751

    		0.1 ms

  





  

    		2026-06-30 00:36:20.47547

    		-0.2 ms

  





  

    		2026-06-30 01:36:21.772156

    		0.0 ms

  





  

    		2026-06-30 02:36:23.12924

    		0.0 ms

  





  

    		2026-06-30 03:36:24.857953

    		0.0 ms

  





  

    		2026-06-30 04:36:26.291428

    		0.0 ms

  





  

    		2026-06-30 05:36:26.632932

    		1.5 ms

  





  

    		2026-06-30 06:36:27.144183

    		0.0 ms

  





  

    		2026-06-30 07:36:27.908215

    		0.0 ms

  





  

    		2026-06-30 08:36:28.451056

    		0.0 ms

  





  

    		2026-06-30 09:36:28.560274

    		0.0 ms

  





  

    		2026-06-30 10:36:29.362714

    		0.0 ms

  





  

    		2026-06-30 11:36:29.829531

    		0.0 ms

  





  

    		2026-06-30 12:36:29.968718

    		0.0 ms

  





  

    		2026-06-30 13:36:30.08417

    		-0.2 ms

  





  

    		2026-06-30 14:36:31.043341

    		0.0 ms

  





  

    		2026-06-30 15:36:31.457539

    		0.0 ms

  





  

    		2026-06-30 16:36:31.632989

    		0.0 ms

  





  

    		2026-06-30 17:36:33.380112

    		0.1 ms

  





  

    		2026-06-30 18:36:33.995594

    		0.2 ms

  





  

    		2026-06-30 19:36:35.180621

    		0.0 ms

  





  

    		2026-06-30 20:36:36.10823

    		0.0 ms

  





  

    		2026-06-30 21:36:38.187905

    		-0.1 ms

  





  

    		2026-06-30 22:36:39.850098

    		0.1 ms

  





  

    		2026-06-30 23:36:41.263072

    		0.0 ms

  





  

    		2026-07-01 00:36:42.56039

    		0.2 ms

  





  

    		2026-07-01 01:36:43.742487

    		0.0 ms

  





  

    		2026-07-01 02:36:45.111142

    		0.0 ms

  





  

    		2026-07-01 03:36:46.508493

    		0.0 ms

  





  

    		2026-07-01 04:36:47.870007

    		0.0 ms

  





  

    		2026-07-01 05:36:48.92835

    		-0.1 ms

  





  

    		2026-07-01 06:36:49.109548

    		0.0 ms

  





  

    		2026-07-01 07:36:49.822669

    		0.0 ms

  





  

    		2026-07-01 08:36:50.093863

    		0.0 ms

  





  

    		2026-07-01 09:36:50.443718

    		0.0 ms

  





  

    		2026-07-01 10:36:50.553747

    		0.0 ms

  





  

    		2026-07-01 11:36:50.813106

    		-0.1 ms

  





  

    		2026-07-01 12:36:50.859929

    		0.0 ms

  





  

    		2026-07-01 13:36:52.571713

    		0.0 ms

  





  

    		2026-07-01 14:36:52.661768

    		0.0 ms

  





  

    		2026-07-01 15:36:54.439043

    		0.0 ms

  





  

    		2026-07-01 16:36:54.84533

    		0.0 ms

  





  

    		2026-07-01 17:36:55.166623

    		0.0 ms

  





  

    		2026-07-01 18:36:56.94385

    		0.0 ms

  





  

    		2026-07-01 19:36:59.520581

    		-0.1 ms

  





  

    		2026-07-01 20:37:01.856677

    		0.1 ms

  





  

    		2026-07-01 21:37:03.471689

    		0.0 ms

  





  

    		2026-07-01 22:37:04.816844

    		0.1 ms

  





  

    		2026-07-01 23:37:06.21263

    		0.0 ms

  





  

    		2026-07-02 00:37:07.597241

    		0.0 ms

  





  

    		2026-07-02 01:37:08.95352

    		0.0 ms

  





  

    		2026-07-02 02:37:10.324646

    		0.1 ms

  





  

    		2026-07-02 03:37:11.690568

    		0.0 ms

  





  

    		2026-07-02 04:37:13.01879

    		0.0 ms

  





  

    		2026-07-02 05:37:14.631513

    		0.0 ms

  





  

    		2026-07-02 06:37:14.68597

    		0.0 ms

  





  

    		2026-07-02 07:37:14.77215

    		0.0 ms

  





  

    		2026-07-02 08:37:15.130349

    		-0.1 ms

  





  

    		2026-07-02 09:37:15.375873

    		0.0 ms

  





  

    		2026-07-02 10:37:15.86908

    		0.0 ms

  





  

    		2026-07-02 11:37:16.634913

    		0.0 ms

  





  

    		2026-07-02 12:37:16.980883

    		-0.5 ms

  










Evidence of Intent

Last updated: Fri 06 Mar 2020 14:08:40 UTC

1. Purpose

The purpose of this document Evidence of Intent is to secure a) evidence of intent to sign and b) evidence of what Sign Material there was intent to sign, to avoid claims that different Sign Material was viewed than what was the output in the final Evidence Package.

2. Screen captures

When a person signs a document using Scrive eSign a screen capture is executed on the person's screen and saved by Scrive eSign. When sealing the signed document Scrive eSign includes the screen captures from all signing parties into this document. 

The screen capture technology used sometimes fails to execute the screen capture. Therefore, in case the screen capture technology would fail, a screen capture with a reference signing view is prepared in Scrive eSign at each production upgrade and upon sealing the document, Scrive eSign includes the latest reference screen captures in this Evidence of Intent as a reference. Important to note is also that, in the event log below each time stamp reflects the clock of the client, which may be different from the clock of Scrive eSign.





  

    		Time

    		IP

    		Event

  



    

    		2026-07-02 09:27:31.992 UTC

    		85.165.136.60

    		Joakim Vellan (JV) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

 

  

    		2026-07-02 09:29:48.835 UTC

    		85.165.136.60

    		Joakim Vellan (JV) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2026-06-25 14:20:34 UTC.

  

  

    		2026-07-02 09:28:12.655 UTC

    		212.247.80.30

    		Morten Fagerli (MF) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

 

  

    		2026-07-02 09:30:27.115 UTC

    		212.247.80.30

    		Morten Fagerli (MF) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2026-06-25 14:20:34 UTC.

  

  

    		2026-07-02 09:34:50.721 UTC

    		88.131.210.17

    		Christoffer Mack (CM) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

 

  

    		2026-07-02 09:35:47.857 UTC

    		88.131.210.17

    		Christoffer Mack (CM) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2026-06-25 14:20:34 UTC.

  

  

    		2026-07-02 09:33:57.805 UTC

    		88.131.210.17

    		Hallvard Vikeså (HV) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

 

  

    		2026-07-02 09:39:10.322 UTC

    		88.131.210.17

    		Hallvard Vikeså (HV) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2026-06-25 14:20:34 UTC.

  

  

    		2026-07-02 10:14:20.962 UTC

    		88.131.210.17

    		Sven Skogheim (SS) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

 

  

    		2026-07-02 10:16:06.024 UTC

    		88.131.210.17

    		Sven Skogheim (SS) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2026-06-25 14:20:34 UTC.

  

  

    		2026-07-02 12:48:14.162 UTC

    		88.131.210.17

    		Jon Lindblad (JL) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

 

  

    		2026-07-02 12:49:44.917 UTC

    		88.131.210.17

    		Jon Lindblad (JL) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2026-06-25 14:20:34 UTC.

  









