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BOBCAT® MOWER LIMITED WARRANTY 

Doosan Bobcat North America, Inc. and Bobcat Equipment Ltd. (collectively, “Bobcat Company”)  warrant to its 
authorized dealers, who in turn warrant to the owner, that each new Bobcat Company mower will be free from proven 
defects in material and workmanship during the applicable warranty term (see Table 1 below). 

WHAT IS COVERED 

This limited warranty covers defects in materials and workmanship of the Bobcat Company mower (the "product") for the 
Warranty Period as defined below. 

WHAT IS NOT COVERED 

This limited warranty does not cover the failure of any Bobcat Company mower, part or accessory due to misuse, abuse, 
neglect, negligence or accident, alteration or modification not approved by Bobcat Company, the use of parts, supplies or 
accessories (including but not limited to gasoline, oil or lubricants) which are either incompatible with the product or 
adversely affect its operation, performance or durability, or operation, servicing or maintenance not in accordance with the 
operating or maintenance instructions specified in the Operation and Maintenance Manual. Further, this warranty does not 
cover failure due to (i) normal wear and tear, such as deck or baffle wear caused by blow through of sand or other abrasive 
materials;  (ii)  repairs made necessary by lack of proper protection during storage; or (iii) normal maintenance parts and 
service, including, without limitation, such things as routine cleaning, adjusting or replacing filters, spark plugs, 
carburetors, ignition, light bulbs, fuses, starter drive or other drive belts, brakes, clutch linings or starter brushes.  This 
warranty also does not cover service parts and accessories that have not been approved and tested by Bobcat 
Company. Finally, Bobcat Company makes no warranty with respect to the engine and its service parts. Consult the 
Engine Operation Manual for the engine provided with your product or ask an authorized dealer for the terms and 
conditions of these warranties. 
 

LIMITATION OF IMPLIED WARRANTIES  

THE AUTHORIZED DEALER MAKES NO WARRANTY OF ITS OWN AND SUCH AUTHORIZED DEALER HAS 
NO AUTHORITY TO MAKE ANY REPRESENTATION, WARRANTY OR PROMISE ON BEHALF OF BOBCAT 
COMPANY OR TO MODIFY THE TERMS OR LIMITATIONS OF THIS LIMITED WARRANTY IN ANY WAY 

THIS WARRANTY IS THE EXCLUSIVE EXPRESS WARRANTY ON THE PRODUCT, AND ANY IMPLIED, 
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE ARE LIMITED TO THE DURATION OF THIS WARRANTY.  Some states do not allow limitations on 
how long an implied warranty lasts, so the above limitation may not apply to you. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above 
exclusion may not apply to you.  This warranty gives you specific legal rights, and you may also have other rights 
which vary from state to state.  

 
Table 1 * Warranty Term 

 

Bobcat Company Products Warranty Term 

ZS4000 36 months or 2000 hours. Whichever comes first. 

ZT2000 36 months or 500 hours. Whichever comes first. 

ZT3000 36 months or 1000 hours. Whichever comes first. 

ZT3500 36 months or 1000 hours. Whichever comes first. 

ZT6000 36 months or 2000 hours. Whichever comes first. 

ZT6000e 36 months or 2000 hours. Whichever comes first. 

ZT6100 36 months or 2000 hours. Whichever comes first. 

ZT7000 36 months or 2000 hours. Whichever comes first. 

WB700 36 months or 2000 hours. Whichever comes first. 

Service parts and un-serialized accessories One hundred eighty (180) days from the date of purchase. 
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Serialized accessories Two (2) years from the date of purchase. 

12V Battery 12 months. 

 

REMEDIES  

During the warranty period, the authorized dealer shall repair or replace, at Bobcat Company's option, without 
charge for parts and labor, any part of the Bobcat Company product except as otherwise specified herein which 
fails because of defects in material or workmanship. The owner shall provide the authorized dealer with prompt 
written notice of the defect and allow reasonable time for repair or replacement. Bobcat Company may, at its option, 
require failed parts to be returned to the factory. Travel time of mechanics and transportation of the Bobcat 
Company product to the authorized dealer for warranty work are the responsibility of the owner. With respect to 
batteries incorporated into a product, The remedies provided in this warranty are exclusive.  

IN NO EVENT SHALL BOBCAT COMPANY OR THE AUTHORIZED DEALER BE LIABLE FOR ANY SPECIAL, 
INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING, BUT NOT LIMITED 
TO, LOSS OR INTERRUPTION OF BUSINESS, LOST PROFITS, OR LOSS OF MACHINE USE, WHETHER 
BASED IN CONTRACT WARRANTY, TORT, NEGLIGENCE, STRICT LIABILITY, STATUTE OR OTHERWISE, 
EVEN IF BOBCAT COMPANY OR THE AUTHORIZED DEALER HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES. THE TOTAL LIABILITY OF BOBCAT COMPANY AND THE AUTHORIZED DEALER 
WITH RESPECT TO THE PRODUCT AND SERVICES FURNISHED HEREUNDER SHALL NOT EXCEED THE 
PURCHASE PRICE OF THE PRODUCT UPON WHICH SUCH LIABILITY IS BASED. 

 

OBTAINING WARRANTY SERVICE 

To make a claim under warranty, return the Bobcat Company mower or accessory to an authorized dealer during 
the warranty term.  

To obtain information on Authorized Servicer locations and Claims Service, contact Bobcat Company toll-free at 
1-800-743-4340, Option 3 or https://www.bobcat.com/secure/forms/contact-customer-service. 

Proof of purchase will be required to substantiate any warranty claim. Tampering of the hour meter nullifies this 
warranty. This warranty is effective only with the Bobcat Company mowers listed herein as well as parts and 
accessories. 

 

 
7470135enUS (01–24) 

 
 

https://www.bobcat.com/secure/forms/contact-customer-service

