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Stuck with a balance medical bill over $2,500?  Don’t just pay it - fight it!

Medical Bill Eraser pairs you with expert advocates who use proprietary technology and smart 
negotiation skills to help you reduce your out-of-pocket bill.  On average, they help members reduce 

their balance bills by 62%!

The reality is, even smart healthcare shoppers can get hit with surprise bills.  When that happens, don’t 
go at it alone.  Let a Medical Bill Eraser advocate step in to help you cut that cost down.

How to Request Help
If you have a balance medical bill over $2,500, here’s two 
ways to get in touch with a Medical Bill Eraser advocate.

Complete the online form at 
cgasaves.com/neweralife/

Call at
1-469-902-2267



The Medical Bill Eraser Journey

Submit Your Request
Submit a request and upload your balance bill at cgasaves.com/neweralife/.  You’ll receive 
confirmation within 24 hours.

Sign the HIPPA Form
You’ll receive a HIPPA Form that allows CareGuide to work on your behalf.  It must be signed 
and returned before proceeding.

Get the Call 
Your assigned advocate will reach out to go over your bill together, gather information 
about your household and discuss next steps.

Expert Bill Review
Your advocate gets to work hunting for billing errors, overcharges and other ways to save.  
They’ll work directly with your provider to help get the bill down to something more manage-

Updates Along the Way
You’ll hear from your advocate regularly, so you’re always informed of the progress.

Here’s a breakdown of how Medical Bill Eraser will help you!

See the Savings
Once negotiations are complete, your advocate will provide a clear breakdown of what you 
saved and what you now owe.
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Please keep in mind, savings are best effort and not guaranteed.


