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If your medical file is
complete, your request
will be submitted to an
ELSAN physician for
medical evaluation.

 The evaluation of your file
will enable the physician
to confirm the diagnosis
and to establish the most
appropriate therapeutic
plan for your condition.
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If your medical case
qualifies for treatment
within one of our ELSAN
institutions, you will be
provided with a
proposed therapeutic
plan developed by the
surgeon responsible for
your case, together with
a detailed cost estimate
for your medical stay.

Once your treatment
plan is confirmed, we
can schedule your
surgery, as long as
payment is completed
or covered by
approved insurance.

 You will then receive
the documents
needed for your visa

Once we have
received your
payment and visa, we
will send you your full
care itinerary, including
the dates and
locations of your
medical
appointments.

 Upon your arrival, ELSAN
offers premium
accommodation and
concierge services upon
request.
 These optional services
must be booked in
advance and are subject
to an additional fee

Please send us your
complete medical file via
the WeSend Santé
platform.

Please make sure to rename
each file with the document
type and date (e.g.: Scan-
January-2025) so we can
process your file.
. 

Medical file details on the
next page

Costs associated with
travel and any
accommodation outside
of the hospital are not
included in the medical
package
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DOCUMENTS CONSTITUTING YOUR MEDICAL RECORD

Recent Medical Summary (< 3 months) Prepared by Your Attending
Physician

Recent Test Results (< 3 months)

Medical and Surgical History
List of current treatments or medications
Description of lifestyle (e.g., diet, activity level, smoking, etc.)
Report on symptoms, discomfort, and how they affect daily life

Medical Laboratory Results
Medical Imaging (radiology, CT scan, MRI, ultrasound reports + images
in DICOM format)

Others documents :

Medical Reports (consultations, hospital stays, surgeries, etc.)
ELSAN “Request for Coverage” Form sent by email

ATTENTION

To process your file correctly, all medical documents must clearly
show your full name, date of birth, and the date when the exam was
done.

This information helps us confirm your identity and avoid any
medical mistakes. Also, documents need to be signed and
stamped by a doctor.

Please note that photos of medical images (like X-rays, ultrasounds,
CT scans, MRIs) or documents, as well as medical letters that are
hard to read, cannot be used.

 They don’t meet our quality standards for proper care.
We recommend scanning your documents instead of taking
photos, because photos can sometimes be blurry or unclear.

For documents in other languages:
 We only accept official documents written in French or English. If
your documents are in another language, you’ll need to provide a
certified translation.
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