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THE INTERNATIONAL PATIENTS OFFICE

A dedicated team of experts and a lead physician at the service of international patients:

MD. Philippe Ailléres
& Lead Physician & Director of the International

Patients Office

é Sylvain Roux, Silvia Marthe, Louise Capus
88 Cases Managers

A single point of contact to streamline access to our
\ medical facilities and specialist teams.

Opening Hours: Monday to Friday 9 AM-5PM

@ Email : international@elsan.care

®
@@7) Languages spoken: I

__
. -

AN

Submit your treatment request on our website :



https://www.elsan.care/en/patients-internationaux/contact
https://www.elsan.care/en/patients-internationaux/contact
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ELSAN: LEADING PRIVATE HEALTHCARE PROVIDER IN FRANCE

L’ISLE ADAM
. Corfi

SARCELLES
Institut de cancéroiogie de Paris-Nard

Raasnlug.eaesﬁwes:lel'ﬁse & T DUNKERGQUE
4 Imiageerhs Bars Mord
EAUBOMNE, P S Vitette
] Mu_mnu:lﬂamntl'!i’” ‘6 S Flandre
C STAINS T
(.-CbBenchﬂ L'Estrée 1 {
POISSY ® 1 " BLENDECQUES
Saint-Louis imagerie médicals ScanneriRM . [ R ~Saint-Omer
LEVALLOIS 4 ok ST DENIS [
Hartmann Centre de santé Elsan-Livi VALENCIENNES
PARIS 1 '_ SOMAIN o Vauban- Le Farc - La Rougevllle
Centre Misdical Paris Républiques T I institue %'—""—'ﬂ
Centre Midical Montaigne Santé P CAMBRAI |7
Centre de Vaceination Internationalkes P Cambrésis () iy & M\AUBEUGrE bire A
Centre de radiothérapie Peris-Nord - S 3
GCS BIMBichat i - |SAINT-QUENTIN g / E
~ — ;' Saint-Claude B L
‘ s 3 L~ THIONVILLE
o P S i W notre-Dame
— ! METZ o
l CAEN g EVREUX /i i c? ﬂ e R s
; LePare HAD Eure Seind 7 2 i Irstitut rdicthérapie HAGLENAU
BREST __ Ty , |'\. REIMS  clil oNs EN = i——" &, santeodle
Centra Hosptaler Privs ww \ . bk it e CHAMPAGNE 4
Wers e b ] ] ﬁ# i STRASBOURG
G Lare B LANDERNEAU ° o | @ HARTRES b Haz Pt citoins- O Corniene
Cann;uw:fe‘m 7@-_ g';{:g::rr:adqm!nn S ol b '*PEW**'-L‘J?_I fTROYES SaintAndre | Médecine nucksaire st TEP
entre de radiathérapie ) L e ® Elie Hunmmhcgllu /
| LEMANS M dean $ CHAUMONT |
g ; e Santé Sud 1 ORLEANS /@ SENS e i’g Chaumont I Bois - HAD ¢
2, _ Tartre Rougs s 4 Paul Picguer ™ Piile Sanbé Sud H; (—Nam,.s |
utf; \Q:NNES‘__ T cConwedeconcémiogie ) *% I[::;:;i ‘ 3
Skl dolasarthe A AUXERRE ) LANGRES 5
t ‘“&E.“a)hd@"“""“ Wicknr Hugo ¢ g ﬁ’sw—mxguerte L cotiyusion P . |
{ HAD Sud Yanna-Bourgogna Nivernaise VESOUL
MNANTES '@’_— ; 4 BOURGES ! ® Saint-Martin
Santé Athanti. s
Strin P oo § 1\ @ peveRs  pote y sesawgon
oAbt s i a CHATEAUROUX & LeParc Franche-Comte
el = it
< \, . @ sunt-Frngols | AN | e \:m‘
B 3 Y SAINT-AMAND 8 " o iNg LONS L SAUNIE ponTARLIER
\ ] & { Les Grainatidres { P . Jurs @8 ¢ Sant-Pierie
- [ - . Saint-Odion
i .y -‘;. ol 3 'MONTLUGON @ o @:mcowwaesaone TR,
pifF e ’PP%I‘;I_'I_ERS(‘E " Saint-Frangols vicHY @ I 63
/ obyclinicue. 3 a5
. o Poiti !
MC - Medicine, Surgery “',:"L?,ﬂm Seint-Chartes — | by OB LYON mom“ia::q 4 EOR::EB:IM ocd
.. . h Hiat de Gaiericie CLERMONT-FD Ranai pital Privé o Ambii
MCO - Medicine, Surgery, Obstetrics £ HAD 8 T e Boveisen. Hiépital Priv of Ambie
[™ ANGOULEME LIMOGES MONTBRISON \

SMR - Medical Care & Rehabilitation
HAD - Home Hospitalization
Dialysis Center

Imaging Center

Radiotherapy Center

Medical Center (Health Check-up)
Refractive Surgery Center

Nuclear Medicine Center

MC (Medicine, Surgery) + SMR (Medical Care & Rehabilitation)

MCO (Medicine, Surgery, Obstetrics) + SMR (Medical Care & Rehabilitation)
Radiotherapy Center + SMR (Medical Care & Rehabilitation)

Shared Facility

clinical @
entra da radiothéropie
Angoutime-

-Charanta

Chénieus - Emadleurs  La Chitaigneraie

Pile Sante Répu:allaun
Radiologia Répul

Radiologe Riom

Mouvelle du Farez 1
SAIN‘F‘—F‘RIEST—EN-JAREZ k

Le Parc - Laser vision Loire )

| 5 SAINT-ETIENNE @
—— .\ D AURIITéLAC zm@olug-LLnI!eel Haute-Loie GRENOBLE
Jeanvillar | & Pasteur e i @ LEPUY-EN-VELAY
Saint-Martin| @.«.@ HAD % A J i, BonSeccurs s
e #‘ ) Ty e — A
g«niwmmgm A, MENDE | fif=
caso | e @ FIGEAC yhBLeay ORANGE b
Calabset HADde E e AVIGNON
Esquirol Sant-Hilairs IMONTAUBAN Urbain - Mentagard Rt
Péleimagerie de 1 Pentdechaume Ft:nl::rt R:g o MONACO
Phganais— A ; Ratioogie d Avignon * CHE Menacs
_." . @* Claude Bernard Elh.;‘fs%u ﬂ&gds'ﬂm DRAGUIGNAN OE;EE;:ummm
| CA
; [~ Toulouse @ @ CASTRES b= e HAG s s Brasirnis ﬁ’;ﬁﬁ'«sﬁtiﬁ‘ﬁwg"
ooie g : W AIX EN PRVCE - FREJUS
= PAL Ambross Part ; PR HADC Schumann . LesLauriers
sy O CARCASSONNE = TOULON
V@ TARBES Montréal [ NARBONNE y —_rnagerie iy Var
i Lermaay LeSud = HPGN MARSEILLE “capdor
1 HAD HAD Los Gandis Behuchurd AD Cap Domicile
Vi ] S v Saint-Michel
g e @@ PERPIGNAN LesFleaurs
S PRADES Le Fioride
'~y Saint-Michel g, X Saint-Piesre
[ Confiont . Saint-Roch



WHY CHOOSE FRANCE FOR YOUR SURGERY?

ELSAN'’s medical teams provide care to international patients from all over the world across its facilities throughout France, ensuring
the same high-quality medical attention as for all patients.

The French Healthcare System

With a medical system that combines expertise, compassion, and innovation, France stands as a global
leader in healthcare. Cutting-edge technology and the rigorous training of healthcare professionals further
enhance its international reputation.

Its healthcare system guarantees strict medical protocols, high-quality follow-up care, and access to the
latest treatments.

Put your trust in French medical excellence—a world-renowned in the service of your health.

Our Regions

France is a destination that captivates with its diverse regions, refined gastronomy, and exceptional
heritage. Each region offers a unique and enchanting setting. The country is also home to a world-
renowned culinary tradition, boasting an array of exquisite flavors.

Additionally, France’s rich cultural and historical heritage—featuring iconic landmarks such as Mont-Saint-
Michel, the Loire Valley castles, and the Eiffel Tower—makes it a truly fascinating destination.

Our medical facilities are spread across the country, meaning that your treatment in France can also be
an opportunity to explore its beauty.




PRIVATE HOSPITALS EVALUATIONS & CERTIFICATIONS

Our institutions adhere to rigorous national and international standards, ensuring excellence in patient care, safety, and medical innovation.

AUTE ALTONITE DL 5ANTE

Haute'
Qualite
des soins

Etablissement
certifié avec mention

Newsweek

Palmares 2024

 Le Point |

HAS

HAUTE AUTORITE DE SANTE I I

The Haute Autorité de Santé (HAS) is an independent public body that evaluates the quality and safety of care in
hospitals and private hospitals across France. Facilities are graded from A (excellent) to E (insufficient) based on
strict criteria, including risk management, patient care, and medical organization. These assessments, available on
the HAS website, ensure transparency and reliability, serving as a key reference for both healthcare professionals and
patients.The HAS is the French equivalent of the Joint Commission. V;Iﬂm Commission

International E—

The World’'s Best Hospitals ranking, published by Newsweek in collaboration with Statista, identifies the top
healthcare institutions globally based on quality of care, medical expertise, and innovation. This ranking is established
through surveys with healthcare professionals and patients, as well as performance indicators, making it a trusted
guide for selecting top-tier private hospital.

Each year, Le Point magazine publishes a ranking of French hospitals and private hospital, analyzing detailed
institutional data such as procedure volumes, success rates, complication management, and technical resources.
These objective criteria provide a reliable benchmark for assessing care quality, patient safety, and medical
excellence, helping patients choose the best healthcare facilities in France.



OUR OFFER BY MEDICAL SPECIALTY

G:% Bariatric Surgery \ @5 Cardiovascular Surgery \

'o—ﬁ Technologies: 'o—‘ﬁ’ Technologies :
ﬂ T « Da VinciRobot A 1 + Minimally Invasive Vascular Access
« TAVI(Transcatheter Aortic Valve Implantation)
Surgical Interventions: « MITRACLIP (Percutaneous Mitral Valve Repair)
/ « Obesity Surgery
« Adjustable Gastric Band Surgical Interventions:
« Longitudinal Gastrectomy / « Coronary Angiography and Angioplasty
« Sleeve « Pacemaker and Cardiac Defibrillator
« Gastric by-pass Implantation
«+ Interventional Cardiology
@ Available in Nantes, Le Mans, Clermont-Ferrand, « Carotid and Aortic Surgery
Lyon, Toulon and other cities upon request. « Myocardial Infarction (Heart Attack) Treatment
K / « Varicose Vein Ablation
@ Available in Bordeaux, Metz, Nimes, Perpignan...and

k other cities upon request. /




OUR OFFER BY MEDICAL SPECIALTY

@ Aesthetic and Reconstructive Surgery @2’ Liver and Pancreatic Cancer \

'c.a—ﬁ Technologies: & —ﬁ Technologies :
& T « Urgotouch Laser A T « Da VinciRobot
« Vaser System

Surgical Interventions:
/ Surgical Interventions: / + Hepatitis

« Abdominoplasty « Endoscopy
. Liposuction - Biopsy
« Vaginoplasty - Liverand Biliary Tract Stones and Tumors

+ Breast Augmentation/Reduction
« Rhinoplasty

« Blepharoplasty Available in Nantes, le Mans...and other cities upon
« Cleft Lip Surgery @ request

o /

@ Available in Nantes, Bordeaux, Le Mans, Lyon,
Vannes, Toulon, Marseille...and other cities upon

\ request /




OUR OFFER BY MEDICAL SPECIALTY

r)-' Gastroenterology & Proctology \

o—ﬁ' Technologies :
A T « Da Vinci Robot

Surgical Interventions:
/ « Fibroscopy
« Colonoscopy
« Digestive Hernia Repair
« Gastrectomy
. Digestive Cancers
« Anal Fistulas
« Anal Fissures
« Hemorrhoids

@ Available in Nantes, Nimes, Le Mans...and other
cities upon request

o /

Gynecology

'e‘ﬁ Technologies :
A 1 - Robotic surgery

Surgical Interventions:
/ - Assisted Reproductive Technology (ART)
« Maternity: Deliveries, Cesarean Sections
- Gynecological Surgery
+ Breast Cancer
« Uterine and Ovarian Cancer
« Clitoral Reconstruction Surgery
« Urinary Prolapse Surgery
« Endometriosis
« Urinary Incontinence

@ Available in Nantes, Marseille, Le Mans, Orléans,

.

Bordeaux...and other cities upon request

)




OUR OFFER BY MEDICAL SPECIALTY

@ Neurosurgery & Spine Surgery

N\t

=0
7
©)

S

9

o

Technologies::
« Augmented Reality
« Zimmer ROSA Robot

Surgical Interventions:
« Brain Tumors
« Herniated Discs
- Cerebral Vascular Malformations
« Traumatic Brain Injury (TBI)
« Spondylolisthesis
+ Parkinson’s Disease (Surgical Treatment)

Available in Nimes, Bordeaux, Toulouse,
Nantes,Vannes, Lyon...and other cities upon
request

)

Ophthalmology

'e‘ﬁ Technologies :
ﬂ i « Centurion® Vision System Active Sentry

Surgical Interventions:
» Cataract Surgery
/ . Glaucoma Treatment
+ Retinal Diseases
« Oculoplasty
« Corneal Transplant

« Strabismus Surgery
« LASIK

@ Available in Lyon, Metz, Nantes...and other cities
upon request




OUR OFFER BY MEDICAL SPECIALTY

N :

'o—ﬁ Technologies:: Surgery Interventions:
ﬂ i « Augmented Reality « General Lung Surgery
« Zimmer ROSA Robot « Lung Cancer

@ Available in Nancy, Grenoble...and other

Surgery Interventions: cities uponrequest...
/ - Shoulder K /

« Elbow

. Footand Ankle
« Hip

« Knee

« Sports Injuries

@ Available in Nantes, Bordeaux, Lyon, Metz and other
cities upon request...




OUR OFFER BY MEDICAL SPECIALTY

N .

) —ﬁ Technologies : 'e—‘ﬁ Technologies::
A T - Robotic Surgery A 1 « Robotic Surgery
« Holep Laser
Surgical Interventions: « Minimally Invasive Surgery
/ « Tonsil Surgery - DaVinci Robot
« Maxillofacial Surgery
« Endonasal Surgery / Surgical Interventions:
« ENT (Ear, Nose, Throat) Cancer + Prostate Adenoma
. Salivary Gland Surgery « Urinary Stones
« Otoplasty (Ear Pinning) « Prostate Cancer
. Bladder Cancer
@ Available in Bordeaux, Nantes, Lyon...and other + Kidney Cancer
cities upon request...
K / @ Available in Bordeaux, Nantes, Toulouse...and
other cities upon request...

o /




HEALTH CHECK-UP & PREVENTIVE CARE

OO
g

-

ELSAN s expanding its primary care services.

Check-up, preventive care
and International Vaccination

o

~

/

@

/ 1 Centerlocated in Paris (Montaigne Santé)
1 CenterinLyon
1 CenterinMarseille

1 Centerin Nantes

K 1 Centerin Toulouse

For more information, please contact the International Office at
international@elsan.care




SAINT-AUGUSTIN PRIVATE HOSPITAL
BORDEAUX

Located in the heart of Bordeaux, Saint-Augustin private hospital offers a wide
range of over 30 medical and surgical specialties. With highly qualified
multidisciplinary teams and state-of-the-art technological equipment, the
private hospital embodies medical excellence and innovation, all within a
welcoming and modern setting, just a stone’s throw from the wonders of the
capital of the Gironde region.

‘* Direct flights from Algiers (2h), Marrakech (2h30), London (1h30), and Dakar (5h30).

@ www.bordeaux.aeroport.fr

am 5 Paris- Bordeaux: direct train 2h

Saint-Augustin private hospital

9 114 Av. d'Arés, 33200 Bordeaux

, HOW TO GET
il }r’ : : THERE ? Public Transport:

"“ by
149 &S W % By train : Bordeaux St Jean Station
B e

= 1R ‘* By Plane: Bordeaux-Mérignac Airport —



https://maps.app.goo.gl/EmAR8d2z516psjxp8

MEDICAL SERVICES

ACCREDITATIONS

BORDEAUX

% Cardiology

« Interventional Cardiology
« Pacemaker

+ Adult Cardiac Surgery

« Coronary Angioplasty

' INSTITUT AQUITAIN
DU CCEUR
AMESTHESIE-REANIMATION

k Opening in March 2025 j

&® Urology

Urinary Incontinence
Prostate Adenoma
Kidney Cancer
Bladder Cancer

Salivary Gland Surgery
Nose and Sinus Surgery
Hearing

Head and Neck Cancer

Robotic surgery: a technological revolution capable of responding in real time to the
surgeon's movements.
Equipped with four articulated arms, the Da Vinci robot embodies the full potential of
robotic surgery. It provides surgeons with enhanced dexterity and greater precision in
performing surgical procedures

HAS Certification
Saint-Augustin private
hospital is certified with
"Confirmed Quality of
Care.

HAS
Qualité
des soins

confirmée

Palmarés 2024

Ranked among the best
private hospitals in France
for:

Awarded for:
Cardiac surgery
Cardiology
Urology




SAINT-AUGUSTIN PRIVATE HOSPITAL
BORDEAUX

Accommodation and patients services

Three levels of comfort available:

1. Confort package : quiet and intimate private room

2. Premium package : Confort package + TV

3. Platinium package : Premium package + Hotel kit (Well-being kit + Slippers) +
Magazine or pair of towels + reservation guarantee

Other services are available on request:

« Welcoming by bilingual staff (+ list of staff speaking
foreign languages)

« WiFi

« TV package (English, German and Spanish)

« TV headset

« Accompanying person package (bed+sheets+breakfast) Hotel kit
or Half-board accompanying person package
(bed+breakfast+one meal)

« Diner

« Hotel kit

16



SAINT-MARTIN PRIVATE HOSPITAL
BORDEAUX

B e e e T Y

Discover Saint-Martin private hospital, in Pessac: Excellence and Serenity at the
Heart of Gironde.

Located just minutes from Bordeaux, this facility combines medical expertise
with an exceptional setting. Offering high-quality care in a modern environment,
this renowned hospital is a key player in healthcare in Nouvelle-Aquitaine.

Take the opportunity during your visit to explore the cultural and natural
richness of Pessac and its surroundings: renowned vineyards, architectural
heritage, and tranquil landscapes.

\* Direct flights from Algiers (2h), Marrakech (2h30), London (1h30), and Dakar (5h30).

@ www.bordeaux.aeroport.fr

a1D 5 Paris- Bordeaux: direct train 2h

Saint-Martin Hospital
All. des Tulipes, 33600 Pessac

Public Transport:

g By train: Bordeaux St Jean Station

\* By Plane: Bordeaux-Mérignac Airport


https://maps.app.goo.gl/FZGKUYV2sRnSSzMj9

MEDICAL SERVICES

OUR
EQUIPMENT

ACCREDITATIONS

SAINT-MARTIN PRIVATE HOSPITAL

BORDEAUX

) Orthopaedics

+ Osteoarthritis of the hand
+ Shoulder surgery

« Hip

 surgery Knee surgery

- Footsurgery

+ Ankle

« surgery Emergency hand

- surgery Back surger .-‘ CENTRE
K AQUITAIM
‘-1 DOS

L

MAZOR Robotic-assisted
robot  backsurgery

HAS HAS certification
ey Saint-Martin hospital awarded
Qualité highest certification:
‘Quality of care confirmed’

des soins

Etablissement
certifié avec mention

« Trigger Finger

o Skin Tumors

w Chronic hand pathology

« Carpal Tunnel Syndrome

« Dupuytren's Disease

« Rhizarthrosis - Thumb Arthritis
« Osteoarthritis of the Fingers

« Cystsand Swellings of the Hand
« Glomus Tumor

Institist
Aduisain

1

O-ARM

'de la Main

2D/3D intraoperative surgical
robol  imaging system

£ D

V' ‘\.
v er \w
o1
\‘\ d

Palmarés 2024

Ranked among the best

private hospitals in France for :

Back surgery (Ranked 1st nationally)
Hand emergencies

Carpal tunnel surgery

Hand osteoarthritis treatment
Thyroid cancer treatment

Shoulder surgery

Coronary angioplasty




A | SAINT-MARTIN PRIVATE HOSPITAL
BORDEAUX

Accomodation and patients services

Three comfort levels available: :

E‘ﬂ s 1.Solo package : quiet and intimate private room, safe deposit box, 1 water bottle per
i )\ S :
E ] = s\ 2. Premium package : Solo package + TV + Wifi
: e’ Y ¥ 3.Privilege package : Premium package + breakfast + bath linen + bathrobe + Well-
R ¥ being kit (full range of toiletries) + Courtesy corner (coffee, tea) + reservation
:l::l:!: guarantee

Other services are available upon request :

Welcoming by bilingual staff (+ list of staff speaking foreign languages)

WiFi

TV package + CNN (English, German and Spanish)

TV headset

Accompanying person package (bed+sheets+breakfast) or Half-board
accompanying person package (bed-+breakfast+one meal)

Diner

Hotel Kit




SANTE ATLANTIQUE PRIVATE HOSPITAL
NANTES

!
;

Located in the heart of the Pays de la Loire region, Nantes is a dynamic city
known for its cultural energy and stunning natural beauty. With a rich history, a
thriving arts scene, and lush green spaces, Nantes provides an exceptional
environment for both residents and visitors alike.

In this vibrant city, Santé Atlantique private hospital stands out as a leading
healthcare center, combining innovation with expertise. Offering over 30
medical specialties and supported by a team of 1,500 dedicated healthcare
professionals, the private hospital is committed to delivering high-quality care
across a range of disciplines.

‘* Direct flights from London (1h20), Marrakech (3h00), Agadir (3h00), Dakar
(5h20), and Algiers (2h20).

am 5 Paris- Nantes: direct train 2h

Santé Atlantique private hospital
9 Av. Claude Bernard 44800 Saint Herblain

Public Transport:

Q By Bus: 15 min

\* By Plane: Nantes Atlantique Airport


https://maps.app.goo.gl/sL3y7CWKhGmLsmZr5

MEDICAL SERVICES

SANTE ATLANTIQUE PRIVATE HOSPITAL

NANTES

« Reference Center for Hand
Surgery

« PCNA Center (Footand
Ankle Nantes Atlantique)

« Spine Institute

« Shoulder Surgery

« Hip Replacement

+ Knee Replacement

9 Orthopaedics

J

() Stomatology

« Dental surgery

G Urology

» Urinary incontinence

D Bariatric surgery

« Obesity centre

Gynaecology

« Endometriosis centre
« Uterine fibroma

» Gynaecological oncology
(robotic surgery)

« Breast cancer (partnership
with the Nantes ICO)

\- Lung cancer

J

Ophthalmology

« Cataract (Innovative
technical platform)

« Glaucoma

« Strabismus

« Tonsils
» Hearing
« Maxillofacial surgery




ACCREDITATIONS

NANTES

The use of the Greenlight Laser offers a major advantage over
traditional techniques (in particular endoscopic resection of the
prostate, which cuts the adenoma into shavings): it reduces the
risk of bleeding, as the ‘vaporisation’ immediately coagulates the
vessels.

This reduces the risk of haemorrhage following treatment,
particularly in patients taking anticoagulants. It also reduces the
time patients spend in hospital.

Measuring the quality and safety of care is based

éme on three systems:
2 1. certification of healthcare establishments
Certification de 2. measurement of quality and safety indicators
Palmarss 2024 s'::;':;”":)w 3. accreditation of doctors and medical teams for
sante w high-risk specialities



SANTE ATLANTIQUE PRIVATE HOSPITAL
NANTES

Accommodation and patients services

Four comfort levels available :

1.Solo Package: Private, quiet, and intimate room with a safe deposit box.

2.Comfort Package: Private, calm, and intimate room with a safe deposit box, TV, and
WiFi.

3.Privilege Package: Quiet and intimate room with a safe deposit box, TV, WiFi, in-
room press, wellness kit, and continental breakfast (hot drink, pastry, bread, orange
juice, jam, and yogurt) — subject to medical restrictions.

4.Premium Package: Quiet and intimate room with a safe deposit box, TV, WiFi, in-
room press, wellness kit, continental breakfast (hot drink, pastry, bread, orange
juice, jam, and yogurt) - subject to medical restrictions, plus a set of towels and
bathrobe, courtesy corner (fridge, coffee/tea, water at your disposal), full board for
accompanying person (bed + continental breakfast + lunch + dinner), refrigerated
furniture, lounge area, parking access card.



CLAUDE BERNARD PRIVATE HOSPITAL
METZ

Located in the heart of the Grand Est region, Metz is a city where historical
heritage, cultural richness, and economic dynamism come together in harmony.
Among the city's jewels, Claude Bernard hospital stands out as a renowned
healthcare facility, combining medical expertise, cutting-edge technology, and
personalized care.

The private hospital offers a comprehensive range of services across various

specialties, including maternity, cardiovascular surgery and medicine,
musculoskeletal care, urological and digestive surgery, gastroenterology,

oncology, gynecology, pulmonology, ENT, ophthalmology, and plastic and
aesthetic surgery.

Its expertise and state-of-the-art technology are dedicated to serving the needs
of each patient.

‘* From Lorraine Airport: Direct flights from Algiers (2h20) and Casablanca (3h40).

From Luxembourg Airport (less than 1hour by train from Metz):
Direct flights from London (1h20), Dublin (2h20), Djerba (2h45), and Istanbul (3h00).

— 5 Paris- Metz: direct train Th30

o

Claude Bernard Hospital
9 97 Rue Claude Bernard, 57070 Metz

HOW TO GET
THERE ? Public Transport:

g By Train: 30 min from the private hospital



MEDICAL SERVICES

METZ

« Musculoskeletal Pathway
The team of orthopedic
surgeons handles all
degenerative or sports-related
conditions of the
musculoskeletal system

\

9 Orthopaedics

/

C%?? Women's Institute,

Feminae

. Oncology

. Gynaecological surgery
. Breastsurgery

. Senology

-

Oncology

« Cancerology Unit

% Cardiology

« Interventional cardiology
« Adult cardiac surgery

« Coronary angioplasty

« Cardiac pacemaker

« Myocardial infarction

/

CLAUDE BERNARD PRIVATE HOSPITAL

7? Vascular Surgery

« Carotid artery surgery

« Cardiovascular

+ surgery A genuine reference
healthcare centre

Ophtalmology

« Cataract
» Retina

6@ Uro-digestive

» Obesity surgery

» Vascular surgery
« Cancertreatment

+ Digestive and endocrine surgery
» Robotic digestive surgery

+ Pancreas, gall bladder and rectum surgery

/




OUR EQUIPMENT

ACCREDITATIONS

CLAUDE BERNARD PRIVATE HOSPITAL

METZ

12 Operatingtheatres

2 Scanners

5 Birth rooms

62nd best private institution in
France and 137th best French
institution, including both public
and private establishments.

Palmarés 2024

Satisfaction  Cartification de
PR e —

Sscrc(lwn'st(:éD pE

*Données issues de Scope Santé

1 Da Vinci Robot

The measurement of the quality and safety

of care is based on three systems:

1. certification of healthcare establishments

2. measurement of quality and safety
indicators

3. accreditation of doctors and medical teams

for high-risk specialities.

In 2024, Claude Bernard private hospital in Metz was
voted among the best private hospitals in France in the

Le Point rankings.




CLAUDE BERNARD PRIVATE HOSPITAL
METZ

Accommodation and patients services

Three comfort levels available:

« Solo Package (private, calm, and intimate room, safe deposit box)

« Comfort Package (private, calm, and intimate room, safe deposit box, TV, Wi-Fi,
wellness kit, and slippers)

+ Privilege Package (calm and intimate room, safe deposit box, TV, Wi-Fi, wellness kit,
and slippers, provided with a set of towels and bathrobe), courtesy corner
(refrigerator, coffee/tea, unlimited water), daily continental breakfast, Gourmet
Menu.

Other services are available upon request:
Languages available at the private hospital's reception: English, German, Arabic,

Spanish, Italian, Portuguese, Turkish, Vietnamese.

If you require a translator, please request it when contacting the International Patients
Office.

Thematic TV channels: TNT, Canal+ package

Phone line: International calls available through the main switchboard

Option to choose the Gourmet Menu, subject to medical restrictions

Comfortable bed and/or armchair in the room

Tablet rental + Wi-Fi

Psychological support available upon request

We also offer concierge services to help organize your stay outside of hospitalization

(to be booked in advance).
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LE PARC PRIVATE HOSPITAL
LYON

Lyon, a dynamic metropolis rich in history, is much more than a tourist
destination - it is a crossroads of culture, flavors, and innovation. Nestled
between the Alps and the Beaujolais hills, the city captivates with its beauty,
heritage, and exceptional quality of life.

Ideally located in the heart of the city, Le Parc private hospital offers an
exceptional setting. The facility provides a serene and comfortable environment
for both patients and visitors, with its bright, colorful spaces and top-tier
hospitality services.

The private hospital is home to five centers of excellence: Orthopaedic Surgery,
Plastic and Aesthetic Surgery, Ophthalmology Surgery, Neurosurgery, and
Bariatric and Digestive Surgery. The quality of care at Le Parc Lyon private
hospital is upheld by the skill and expertise of its surgeons and doctors.
Additional surgical specialties include vascular surgery and otorhinolaryngology.

‘* Direct flights from Casablanca (2h30), Algiers (1h50), London (1h30), and Dakar
(5h30).

o) Pariss Lyon:direct train 1h45

Le Parc private hospital

@ 155Bdde Stalingrad, 69006 Lyon

Public Transport :

g 15 minutes from Lyon-Part Dieu Train Station

\* 45 minutes from Lyon St Exupéry Airport


https://maps.app.goo.gl/Cu2LgaBEhXmerBKo8

MEDICAL SERVICES

LE PARC PRIVATE HOSPITAL
LYON

An institution focused on excellence and innovation.

The private hospital benefits from 5 centers of excellence:

Orthopedic Surgery - Plastic and Aesthetic Surgery - Ophthalmology Surgery — Neurosurgery — Bariatric and
Digestive Surgery.

The excellence of care provided at the Clinique du Parc Lyon is based on the expertise of its surgeons and
physicians. Other surgical specialties complement the offerings: vascular surgery, ENT (otolaryngology),
maxillofacial surgery, urology, gynecology, oral surgery, and dental implantology.

The private hospital also has a medical imaging center, a physiotherapy office, and a hydrotherapy facility.

J Neurosurgery and % Orthopaedics Plastic and aesthetic

/" spinal surgery

« Kneesurgery SUrEery
+ Spinal column: herniated discs, + Shoulder + Breastsurgery
narrow lumbar canal, epidural « surgery Hip surgery » Figure surgery
cysts, tumours, + Footand ankle surgery « Facial surgery
spondylolisthesis. + Hand, wrist and elbow « Intimate surgery

+ Spinal cord: intramedullary * surgery Sport

tumours, cauda equina \ /
tumours and syringomyelia Ophtalmology
+ Chronic low back pain . Cataractsurgery

. Dlsc.dls.ease d% Bariatrics « Glaucoma
« Scoliosis

» Retinal diseases
+ Sleeve gastrectomy Oculoplast
3 u y

» Corneal transplant
t{;_(% Check-up

+ Gastric banding
< Gastric bypass

&Lasik /




THREE LEVELS
OF EXCELLENCE

ACCREDITATIONS

LE PARC PRIVATE HOSPITAL

LYON

Measuring the quality and safety of care is based on three systems:
1. certification of healthcare establishments.
2. measurement of quality and safety indicators.

3. accreditation of doctors and medical teams in high-risk specialities.

Résultats scope santé” Données issues
de Scope Santé

V)

v Q@b Y
\\\O\‘ ) lA ﬁ,’ In 2024, Le Parc private hospital was voted among the best private hospitals
\"\;.5(4:‘* in France in the Le Point rankings.
Palmarés 2024
Our surgeons use cutting-edge technology The hotel facilities are constantly being
and innovative equipment to offer patients 2 redesigned to meet patients' ever-
the best possible care in the safest possible increasing expectations in terms of the

conditions.

quality of the services on offer.

3

Individualised care offered by our surgeons to
patients.

Every patient is different and it is important not to
over-standardise care.




LYON

« Non-medicalized temporary accommodation: Le Parc H6tel. Rooms with 3-star hotel comfort, allowing
patients to stay before and/or after their hospitalization for a maximum duration of three nights.

« Preferential rate with Marriott Hotel.

« Concierge service to make your hospital stay easier.

« Need a taxi to get to the private hospital? A valet service for your arrival? A gourmet break or a gift for a
loved one? We would be happy to deliver directly to your room!
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BOUCHARD PRIVATE HOSPITAL
MARSEILLE

Marseille, a Global Hub - The largest metropolis in southern France, ideally
positioned between the Mediterranean, Europe, and Africa.

Renowned for its pleasant Mediterranean climate, Marseille enjoys 300 days of
sunshine per year, ensuring a warm and welcoming stay. From its stunning
coastline and historic Old Port to its vibrant cultural scene and world-famous
cuisine, Marseille offers an exceptional blend of relaxation, adventure, and
discovery.

‘* Direct Flights from Algeria (45 min), Morocco (2h30), the UK (1h45), and multiple
African countries.

@ www.marseille.aeroport.fr

5 Paris- Marsellle: direct Train 3h

Bouchard private hospital

@ ZZrueDrEscat, 13006 Marseille

Public Transport:

g Marseille Saint-Charles Train Station
3.5 km from the private hospital (15 min by car)

\* Marseille Provence Airport
Distance: The private hospital is 30 minutes by car from
Marseille Provence Airport.



https://maps.app.goo.gl/r9FC6n9mKRkRaTgu7

MEDICAL SERVICES

OUR EQUIPMENT

BOUCHARD PRIVATE HOSPITAL
MARSEILLE

Gynaecology I Hand and Shoulder Ophthalmology
o Mediterranean Center
« Uterine fibroid

« Endometriosis « Management of pathologies IMF <+ /‘

+ Assisted reproduction of the hand and upper limb
Mediterranean Eye and Eyelid
Institute

/4 Paincentre

t&% Check-up
Structuren

Douleur
l\Ct'nn:;r!iqu:e'

B

INTERVENTIONAL CARDIOLOGY ROOM, RHYTHMOLOGY ROOM

) 4K laparoscopy columns | Dialysis station

< Microsurgical microscopes £1. Bone densitometry tables




ACCREDITATIONS

MARSEILLE

Pain management

HAS HAS accreditation
Hﬂute In 2022, Bouchard private hospital achieved the highest distinction of all, being awarded
Qualité certification by the Haute Autorité de Santé (HAS) for ‘High Quality Care’, with a score of
99.84/100.

des soins

Etablissement
certifié avec mention

In 2024, the Bouchard private hospital was awarded the
GRACE LABEL renewal for the year for.

« Bariatric surgery

+ Caesarean sections

» Hysterectomies

Groupe francophone
GRACE® de Réhabilitation
Améliorée aprés Chirurgie




BOUCHARD PRIVATE HOSPITAL

MARSEILLE

Accommodation and patients services

Your environment is a key component of your well-being, which is why Bouchard private hospital
offers a range of private rooms and personalized services tailored to your needs and desires.
Explore our selection to choose your comfort level with complete freedom!

Three comfort levels offered :

1.Comfort Package: Private, quiet, and intimate room, safe deposit box, telephone line
activation.

2.Wellness Package: Comfort Package + TV (TNT), Canal+ bouquet, Wi-Fi, telephone line
activation, Wellness Kit** (toothpaste, toothbrush, comb, 4 cotton swabs, 3 tissues, soap,
shower gel, shampoo, body lotion), Bath linens: 2 towels + 1 washcloth (provided) and hotel
slippers, Continental Breakfast: Hot beverage (coffee, tea, or chocolate) + 25¢l orange juice
bottle + trio of mini pastries + Bonne Maman jam + multigrain bread + butter + organic plain
yogurt.

3.Prestige Package: Wellness Package + Gourmet Meal (3-course: starter, main course,
dessert) to choose from the gourmet menu - lunch and dinner, Courtesy Corner: Kettle
(tea/coffee) & mini-bar: 50cl water, fruit juices, and sodas - provided, Accompanying Night
Package (bed and continental breakfast, bath linens) per stay, welcome gift, Clarins wellness
products (for women), Blaise Mautin (for men).

Other services are available upon request:

« We also offer concierge services to organize your stay outside of hospitalization (to
be reserved in advance with the International Patient Office).

« HospEAT: Room service menu for in-room delivery. Gourmet or bistro options, with
carefully selected delicious recipes. Our room service also takes into account
patients' dietary restrictions.




POLE SANTE SUD PRIVATE HOSPITAL
LE MANS

Less than an hour from Paris by train, Le Mans offers both accessibility and
tranquility.

Known for its rich historical heritage and peaceful setting, the city provides an
ideal environment for a medical stay.

Our private hospital welcomes international patients, easily connected via Paris
airports, with direct flights from Europe, Africa, the Middle East, and the
Americas.

‘* Direct flights are available from Alger (2h45), Marrakech (3h30), Dakar (6h00), and
Montreal (7h0O0)

@ https://www.parisaeroport.fr

Paris-Le Mans: direct train 50 min

Pdle Santé Sud
9 28 Rue de Guetteloup, 72100 Le Mans
Public Transport:

g By Train: Le Mans, Gare Sud

14 min away from the private hospital by car

\* By Plane: Roissy-Charles-de-Gaulle Airport
Roissy-Charles de Gaulle Airport is conveniently located
just1hour from the private hospital by train, ensuring
smooth and easy access for international patients.


https://maps.app.goo.gl/CswEL5aokQPaXeD49
https://www.parisaeroport.fr/

POLE SANTE SUD PRIVATE HOSPITAL
LE MANS

MEDICAL SERVICES

S Orthopaedics

« Surgery for osteoarthritis of the hip
and knee

« Surgery of the foot and ankle

+ Surgery of the shoulder

« Surgery of the spine

. /

€® Urology

» Robotic surgery
» Prostate cancer

Gynaecology

« Gynaecological and breast surgery
» Oncological surgery
« Maternity ward

Digestive, Visceral and
General Expert Centre

« Digestive and endocrine surgery

» Robotic digestive surgery

» Obesity surgery

« Pancreas, gall bladder and rectum
surgery

« Vascular surgery

« Cancertreatment

% Cardiology

« Coronary angiography and angioplasty
« Cardiac stimulation and defibrillation




ACCREDITATIONS

LE MANS

Da Vinci robot Haemodialysis centres MRI

Assisted reproduction centers Holep and Greenlight lasers

In 2024, Pole Santé Sud was voted among the best private hospitals in France in the Le Point

rankings.
Palmarés 2024
HAS
HAS Certification
d%:‘;ll:it:s The private hospital is certified by the HAS.
confirmée This is decided by the Haute Autorité de Santé and

corresponds to the quality and safety of care.




LE MANS

« HospEAT: Room service menu delivered to your room. Gourmet or bistro-style
options with carefully selected, delicious recipes. Our room service
accommodates patients' dietary restrictions.
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LES FRANCISCAINES PRIVATE HOSPITAL
NIMES

Nimes, an ideal destination for medical care:

Easily accessible, Nimes is just 3 hours from Paris by train and well-connected to
major international cities via Nimes-Garons, Montpellier, and Marseille airports.
Nicknamed the "French Rome," the city captivates visitors with its exceptional
Roman heritage and sunny Mediterranean climate.

With its historical landmarks, peaceful green spaces, and welcoming
atmosphere, Nimes provides the perfect setting for recovery. Our private
hospital, renowned for its medical expertise, welcomes patients from around
the world, offering direct flight connections for seamless access.

\* Direct flights from Marrakech (2h30), Fez (2h15)

@ www.nimes.aeroport.fr

f— 5 Paris- Nimes: direct train 3h

Les Franciscaines Hospital
9 3 Rue Jean Bouin, 30000 Nimes

Public Transport

% Nimes centre Train station
15 minutes by car from the private hospital, or 29

: : ru
. minutes on foot
= N : D
4 o \ ' Nimes Grande Provence Méditérannée
¥ Tk \ YT B /\ QW ¥ e Airport —
i ; " 5 R 25 minutes by car from the private hospital



https://www.google.com/maps/place/data=!4m2!3m1!1s0x12b42d69129dc98d:0x17a59795522684d8?sa=X&ved=1t:8290&ictx=111
https://www.nimes.aeroport.fr/

MEDICAL SERVICES

LES FRANCISCAINES PRIVATE HOSPITAL
NIMES

Certified in January 2023 by the ARS Occitanie, the facility now welcomes nearly 800 patients per year and
consists of two pain specialists, a pain management nurse, and a psychologist.

Treatments offered include mesotherapy, meso-infusion, transcutaneous electrical nerve stimulation
(TENS), intrathecal therapy with an implanted pump, QUTENZA® patch application (on an outpatient basis),
spinal cord neurostimulation implantation and follow-up, hypnosis, sophrology, and soon, EMDR therapy.

7 Neurosurgery % Cardiology 7}? Vascular Surgery

« Spinal neurosurgery « Interventional cardiology + Carotid artery surgery
« Cranial neurosurgery + Adult cardiac surgery + Cardiovascular

« Coronary angioplasty » surgery A genuine

« Cardiac pacemaker reference healthcare

Qﬁﬁ Oral surgery \ Myocardial infarction / & centre /

+ Oralsurgery or odonto-
stomatology is the medical
and surgical speciality of
pathologies of the jaws and
surrounding tissues. w74 Chronic Pain

. /

Prosthetic hip and knee
P

surgery
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OUR EQUIPMENT

ACCREDITATIONS

LES FRANCISCAINES PRIVATE HOSPITAL

NIMES

INTERVENTIONAL CARDIOLOGY ROOM, RHYTHMOLOGY ROOM

2 4K laparoscopy columns

(- Highlight Amplifiers

3 Vascular lasers, digestive lasers

> CECpumps

“ MRI

" 3D ultrasound

2 Ophthalmology Microscopes

£ Arthroscopy Columns

HAS
HAS Certification
Qualité
des soins
confirmée Following the visit of HAS experts from October 11 to 15, 2021, the New Franciscaines

Etablissement
certifie

Private Hospital obtained the “confirmed quality of care” certification level.




LES FRANCISCAINES PRIVATE HOSPITAL
NIMES

Accommodation and patients services

Five comfort levels offered :

1.Solo package without private shower: Private, calm, and intimate room,
accompanying bed.

2.Solo package : Private, calm, and intimate room, private shower and sanitary
facilities, accompanying bed.

3.Comfort package : Private, calm, and intimate room, private shower and sanitary
facilities, TV (TNT), Wi-Fi, wellness kit (one per stay).

4.Privilege package: Private, calm, and intimate room, private shower and sanitary
facilities, TV (TNT), Wi-Fi, wellness kit (one per stay), slippers (one pair per stay),
towel duo (one kit per stay), Continental Breakfast (daily, includes one hot
beverage, individual bread, trio of pastries, butter, jam, honey, dairy, and orange
juice).

5.Well-being package (Neurosurgery): Private, calm, and intimate room, guaranteed
reservation, towel duo, wellness kit.



THE AQUITAINE CENTER FOR THE
DEVELOPMENT OF HOME DIALYSIS
(CA3D)

Located near Bordeaux, amidst prestigious vineyards, the Atlantic Ocean, and
natural treasures such as the Arcachon Basin, this centre offers more than just
medical services: it provides an opportunity for care in a region where health is
synonymous with a refined way of life.

Direct flights from Alger (2h00), Marrakech (2h30), London (1h30), Dakar (5h30)

or

@3& www.bordeaux.aeroport.fr

CD:DE Paris- Bordeaux: direct train 2h



MEDICAL SERVICES

THE AQUITAINE CENTER FOR THE DEVELOPMENT
OF HOME DIALYSIS (CA3D)

The Aquitaine Centre for the Development of Home Dialysis (CA3D), authorized by the Regional Health Agency (ARS) of
Nouvelle-Aquitaine, is an independent facility specializing in the care of chronic kidney disease patients who have reached
the dialysis stage and are eligible for treatment outside of a hospital or private hospitalsetting. This includes self-dialysis
units, peritoneal dialysis, and home hemodialysis.

The center has an agreement with the Private Hospital Saint-Martin in Pessac and the Pasteur Hospital Center in Langon,
which serve as backup centers should the patient’s health condition require further medical attention.

Dialyse and vacations \

Being on dialysis shouldn't stop you from enjoying your time off. With the
approval of your nephrologist, you can continue your treatment while away. Just
make sure to inform the medical team about your plans ahead of time to
complete any necessary medical and administrative arrangements.

- /

Multidisciplinary teams

Multidisciplinary teams have been formed to meet your needs. Our facilities offer
support and assistance services, with the presence of:
A social worker, adietitian and a psychologist.

Transportation

Transportation is covered if necessary between your vacation location and the
dialysis center (Request a transport voucher from your assigned center). A list of
transport providers near the dialysis center is also available.




This care is organized within our facilities in the Gironde-Landes region.
certified

We are able to provide your hemodialysis in several
establishments, all rated level A by the HAS (Haute Autorité de Santé):

« In the center, at the Saint-Martin Hospital in PESSAC or at the CTMR
Saint-Augustin in BORDEAUX,

« Also within 3 UDMs (Medicalized Dialysis Units): ARES near the Bassin
d'Arcachon, or in BRUGES and GRADIGNAN, on the outskirts of

BORDEAUX,
« And 8 Self-Dialysis Centers located in ARCACHON, ARES, BEGLES,

BRUGES, CENON, GRADIGNAN, MIMIZAN, and ST PIERRE DE MONS.

UDM - Gradignan branch Mimizan branch
Begles branch Lourd Center - Hopital Privé Saint-Martin de
Pessac
Cenon branch Lourd Center - CTMR Saint-Augustin de
Bordeaux
Arcachon branch UDM - Bruges branch
Saint-Pierre de Mons branch UDM - Arés branch
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Contact us:

international@elsan.care



