
 
 
 

 
 
 
ASTRIA SUNNYSIDE HOSPITAL AND CLINICS BUSINESS OFFICE POLICY  
SUBJECT: Sliding Fee Discount Program  
EFFECTIVE DATE: September 26, 2016 
UPDATED: January 2,2018 
POLICY:  RHC Sliding Fee discount Policy 
 
PURPOSE:  
This program is designed to provide free or discounted care to those who have no means, or limited means, to pay 
for their medical services (Uninsured or Underinsured). In addition to quality healthcare, patients are entitled to 
financial counseling by someone who can understand and offer possible solutions for those who cannot pay in full. 
The Patient Account Representative’s role is that of patient advocate, that is, one who works with the patient and/or 
guarantor to find reasonable payment alternatives.  
 
Astria Sunnyside Hospital and Clinics offer a Sliding Fee Discount Program to all who are unable to pay for their 
services. Astria Sunnyside Hospital and Clinics will base program eligibility on a person’s ability to pay and will not 
discriminate on the basis of age, gender, race, sexual orientation, creed, religion, disability, or national origin. The 
Federal Poverty Guidelines, http://aspe.hhs.gov/poverty, are used in creating and annually updating the sliding fee 
schedule (SFS) to determine eligibility.  
 
PROCEDURE: The following guidelines are to be followed in providing the Sliding Fee Discount Program.  

1. Notification: Astria Sunnyside Hospital and Clinics will notify patients of the Sliding Fee Discount Sunnyside 
Community Hospital and Clinics places notification of the Sliding Fee Discount Program in the Hospital and 
clinic waiting area.  
 

2. All patients seeking healthcare services at Astria Sunnyside Hospital and Clinics are assured that they will be 
served regardless of ability to pay. No one is refused service because of lack of financial means to pay.  
 

3. Request for discount: Requests for discounted services may be made by patients, family members, social 
services staff or others who are aware of existing financial hardship. The Sliding Fee Discount Program will 
only be made available for clinic visits. Information and forms can be obtained from the Front Desk and the 
Business Office.  
 

4. Administration: The Sliding Fee Discount Program procedure will be administered through the Business 
Office Manager or his/her designee. Information about the Sliding Fee Discount Program policy and 
procedure will be provided and assistance offered for completion of the application. Dignity and 
confidentiality will be respected for all who seek and/or are provided charitable services.  
 

5. Alternative payment sources: All alternative payment resources must be exhausted, including all third-party 
payment from insurance(s), Federal and State programs.  
 

6. Completion of Application: The patient/responsible party must complete the Sliding Fee Discount Program 
application in its entirety. By signing the Sliding Fee Discount Program application, persons authorize Astria 
Sunnyside Hospital and Clinics access in confirming income as disclosed on the application form. Providing 
false information on a Sliding Fee Discount Program application will result in all Sliding Fee Discount Program 
discounts being revoked and the full balance of the account(s) restored and payable immediately.  

http://aspe.hhs.gov/poverty


If an application is unable to be processed due to the need for additional information, the applicant has two 
weeks from the date of notification to supply the necessary information without having the date on their 
application adjusted. If a patient does not provide the requested information within the two week time 
period, their application will be re-dated to the date on which they supply the requested information. Any 
accounts turned over for collection as a result of the patient’s delay in providing information will not be 
considered for the Sliding Fee Discount Program.  
 

7. Eligibility: Discounts will be based on income and family size only. Astria Sunnyside Hospital and Clinics uses 
the Census Bureau definitions of each. 

a.  Family is defined as: a group of two people or more (one of whom is the householder) related by 
birth, marriage, or adoption and residing together; all such people (including related subfamily 
members) are considered as members of one family.  

b. Income includes: earnings, unemployment compensation, workers' compensation, Social Security, 
Supplemental Security Income, public assistance, veterans' payments, survivor benefits, pension or 
retirement income, interest, dividends, rents, royalties, income from estates, trusts, educational 
assistance, alimony, child support, assistance from outside the household, and other miscellaneous 
sources. Noncash benefits (such as food stamps and housing subsidies) do not count.  

 
 

 

 


