
 COVID-19 RESPONSE POLICY/PROTOCOL 

 

https://mind.bozemanhealth.org/departments/quality/services/ip/covid/SitePages/Home.aspx 

TITLE Relocation of Lactation Services for Weekend Consultation 

TODAY’S DATE April 8, 2020 

SECTION ☐Organization Wide 

☐Emergency Department 

☐Inpatient                 ☐Ambulatory 

☒Nursing                   ☐Medical staff [physicians and advance care practitioners] 

APPLICABLE 
LOCATIONS 

☐All Bozeman Health locations 

☒Bozeman Health Deaconess Hospital 

☐Big Sky Medical Center 

☐Belgrade Clinic + UrgentCare 

☐Hillcrest Senior Living 

☐b2 UrgentCare        ☐b2 MicroCare 

VERSION DATE April 8, 2020 

CONTRIBUTORS Safety Officer, Operations Officer, Lactation specialists, Pediatrician Med Specialist, Security 

APPROVED BY Safety Officer, Operations Officer, Lactation specialists, Pediatrician Med Specialist, Security 

APPROVAL DATE April 8, 2020 
 

PURPOSE:   To provide an alternative location for emergent lactation services, during closed hours of the 
Bozeman Health Pediatrics, that is safe for staff members, mothers and newborns. 

POLICY/PROTOCOL: 

1. The Mother/baby will arrive for their appointment at Entrance 7, complete the screening process, and 
be escorted by the lactation specialist to the Cancer Center Conference Room for their after-hours 
lactation appointment.  The appointment must be completed during the open hours of Entrance 7 
(0600-1900). 

2. Following the appointment, the mother/baby will be escorted back to entrance 7 to ensure they have 
exited safely and are not left unattended in the building. 

3. Additional people will not be allowed in the building for the appointment, this includes 
spouse/partner, other children, friends, grandparents, etc. 

4. Response to Safety Issues:  

 Security at entrance 7 will be notified by the lactation specialist of the lactation appointment 
occurring in the Cancer Center Conference Room, prior to the mother/baby arriving.  Security will 
assist with unlocking and locking the Cancer Center Conference Room door. 

 In the event of a security issue, staff will call a Code Gray by dialing “5555.”  

 In the event of a Code Blue or Code Blue PALS the staff member calls for help, starts CPR, and the 
help that arrives will call 911 and bring the AED. 

   

NOTES:  

 

OTHER POLICIES/PROTOCOLS TO REFERENCE:  


