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UPDATED TABLES 
Table 1: List of Expanded Telehealth Services* 

Service CPT Code 
Emergency Department 99281, 99282, 99283, 99284, 99285 

Critical Care 99291, 99292 

Initial & Subsequent Observation 99218, 99219, 99220 & 99224, 99225, 99226 

Observation Discharge 
Management 

99217 

Initial Hospital & Hospital 
Discharge Management 

99221, 99222, 99223 & 99238, 99239 

Same Day Admit & Discharge 99234, 99235, 99236 

Inpatient Neonatal & Pediatric 
Critical Care 

99468, 99469, 99471, 99472, 99473, 99475, 99476 

Initial & Continuing Intensive Care 99477, 99478, 99479, 99480 

Initial Nursing Facility & Nursing 
Facility Discharge Management 

99304, 99305, 99306 & 99315, 99316, G9685 

Domiciliary, Rest Home or 
Custodial Care 

99324, 99325, 99326, 99327, 99328 & 99334, 99335, 99336, 99337 

Home Visits 99341, 99342, 99343, 99344, 99345, 99347, 99348, 99349, 99350 

Care Planning for Patients with 
Cognitive Impairment 

99483 

Psychotherapy 90853, 90875 

End-Stage Renal Disease (ESRD) 90952, 90953, 90956, 90959, 90962  
Psychological & 
Neuropsychological Testing 

96130, 96131, 96132, 96133, 96136, 96137, 96138, 96139 

Therapy 97161, 97162, 97163, 97164, 97165, 97166, 97167, 97168, 97110, 97112, 97116, 
97530, 97535, 97542, 97750, 97755, 97760, 97761, 92521, 92522, 92523, 92524, 
92507, 92508, S9152 

Radiation Treatment Management 77427 
Eye Exams 92002, 92004, 92012, 92014 
Cochlear Implant Exams 92601, 92602, 92603, 92604 
Ventilator Management 94002, 94003, 94004, 94005 
Inhaler Evaluation 94664 
Developmental & Behavioral 
Assessment and Testing 

96110, 96112, 96113, 96121, 96127, 0362T 

Behavioral Health Intervention 96158, 96170, 96171, G0410 
Adaptive Behavioral Treatment 97150, 97151, 97152, 97153, 97154, 97155, 97156, 97157, 97158, 0373T 
Telephone E&M Services 99441, 99442, 99443 

  
*Services in Bold and Red identify to-date additions to the List of Medicare Telehealth Services during the PHE 
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Table 2: Office/Outpatient E&M Services - CPT Typical Times 
CPT Code CPT Typical Time 
99201 10 minutes 
99202 20 minutes 
99203 30 minutes 
99204 45 minutes 
99205 60 minutes 
99211 5 minutes 
99212 10 minutes 
99213 15 minutes 
99214 25 minutes 
99215 40 minutes 

 
Table 3: Telehealth Professional Claims Development, including audio-only Telehealth services 

Location Setting POS Code Modifier 
Deaconess Hospital (DH) Clinics Provider-Based 22 95 
DH Belgrade Clinic & Urgent Care Provider-Based 19 95 
DH Emergency Dept. Providers Emergency Department 23 95 
Big Sky Medical Center (BSMC) Clinic Physician Office 11 95 
BSMC Hospital (Emergency Dept., Observation) Method II N/A 95 
b2 MicroCare Physician Office 11 95 
b2 Urgent Care Urgent Care 20 95 

 
Table 4: Virtual Check-Ins 

HCPCS Code Time Performing Providers 
G2010 (remote evaluation of recorded 
video/images submitted by patient) 

N/A Physicians & Non-physician Practitioners (NPP) 

G2012 (brief communication technology-
based service, e.g. virtual check-in) 

5-10 minutes Physicians & Non-physician Practitioners (NPP) 

 
Table 5: E-Visits 

HCPCS/CPT Codes Time Performing Providers 
99421 (online digital E&M service)  5-10 minutes Physicians & Non-physician Practitioners (NPP) 
99422 (online digital E&M service) 11-20 minutes Physicians & Non-physician Practitioners (NPP) 
99423 (online digital E&M service) 21 or more minutes Physicians & Non-physician Practitioners (NPP) 
G2061 (online assessment and management) 5-10 minutes Non-physician healthcare professionals, e.g. 

PT/OT/SLP, licensed clinical social workers, 
clinical psychologists 

G2062 (online assessment and management) 11-20 minutes Non-physician healthcare professionals, e.g. 
PT/OT/SLP, licensed clinical social workers, 

clinical psychologists 
G2063 (online assessment and management) 21 or more minutes Non-physician healthcare professionals, e.g. 

PT/OT/SLP, licensed clinical social workers, 
clinical psychologists 
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Table 6: Remote Physiologic Monitoring 
CPT Codes Time 
99091 (collection/interpretation of digital data stored/transmitted) 30 minutes (minimum) 
99453 (device setup and patient education) One Time Per Episode 
99454 (device/data transmission) Once Every 30 Days 
99457 (Physician monitoring) First 20 minutes 
99458 (Physician monitoring) Each additional 20 minutes 

 
Table 7: Telephone E&M Services 

CPT Codes Time Performing Providers 
99441 (telephone E&M service) 5-10 minutes Physicians & Non-physician Practitioners (NPP) 
99442 (telephone E&M service) 11-20 minutes Physicians & Non-physician Practitioners (NPP) 
99443 (telephone E&M service) >20 minutes Physicians & Non-physician Practitioners (NPP) 
98966 (telephone assessment and management) 5-10 minutes Non-physician healthcare professionals, e.g. 

PT/OT/SLP, licensed clinical social workers, 
clinical psychologists 

98967 (telephone assessment and management) 11-20 minutes Non-physician healthcare professionals, e.g. 
PT/OT/SLP, licensed clinical social workers, 

clinical psychologists 
98968 (telephone assessment and management) >20 minutes Non-physician healthcare professionals, e.g. 

PT/OT/SLP, licensed clinical social workers, 
clinical psychologists 

 
Table 8: Audio-Only Telehealth Services (new table) 

Service HCPCS/CPT Code 
Psychiatric Evaluation & 
Treatment 

90785, 90791, 90792, 90832, 90833, 90834, 90836, 90837, 90838, 90839, 
90840, 90845, 90846, 90847, 90853 

Speech Language Pathology 
Evaluation & Treatment 

92507, 92508, 92521, 92522, 92523, 92524 

Neurobehavioral & Behavioral 
Health Evaluation & Treatment 

96116, 96121, 96127, 96130, 96131, 96132, 96133, 96136, 96137, 96138, 
96139, 96156, 96158, 96159, 96160, 96161, 96164, 96165, 96167, 96168 

Medical Nutrition Therapy (MNT) 97535, 97802, 97803, 97804 

Prolonged Services 99354, 99355, 99356, 99357 

Smoking Cessation 99406, 99407 

Telephone E&M 99441, 99442, 99443 

Advanced Care Planning 99497, 99498 

Diabetes Management Training G0108, G0109 

Medical Nutrition Therapy (MNT) G0270 

Lung Cancer Screening - Low Dose 
Computed Tomography (LDCT) 
Eligibility 

G0296 
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Service HCPCS/CPT Code 
Alcohol Intervention G0396, G0397 

Inpatient Follow-Up G0406, G0407, G0408 

Chronic Kidney Disease (CKD) 
Education Session 

G0420, G0421 

Inpatient & Emergency 
Department Consult 

G0425, G0426, G0427 

Tobacco Use Counseling & Annual 
Wellness Visit (AWV) 

G0436, G0437, G0438, G0439 

Alcohol, Depression and 
Behavioral Counseling 

G0442, G0443, G0444, G0445, G0446, G0447 

Inpatient Pharmacy Management 
 

G0459 

Chronic Care Management (CCM) 
 

G0506 

Prolonged Services 
 

G0513, G0514 

Opioid Treatment 
 

G2086, G2087, G2088 

 
Table 9: Out of State Telehealth Visits (new table) 

Medicare Waiver Adopted Expedited Process *Special Circumstances 
• Florida (only for 30 days) 
• Idaho 
• Michigan 
• Wyoming (only for established 

patients with established 
problems) 

• Arizona 
• Nevada 
• Utah 
• Wyoming (new patients or 

new diagnoses) 

• California 
• Colorado 
• North Dakota 
• Oregon 
• Texas 
• Washington 

 
 
*Some States only permit services through certain agencies or circumstances. For example, Texas’s waiver is limited 
to hospital-to-hospital credentialing or an emergency license. 
 
 


