Discrimination is Against the Law

CarolinaEast Health System complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, sex, sexual orientation, or gender identity and expression.
CarolinaEast Health System does not exclude people or treat them differently because of race, color, national
origin, age, disability, sex, sexual orientation, or gender identity and expression in its health programs or activities.

CarolinaEast Health System:

e Provides free aides and services to people with disabilities to communicate effectively with us, such as:
0 qualified sign language interpreters and
0 written information in other formats (i.e. large print, audio, accessible electronic formats).
e CarolinaEast Health System provides free language services to people whose primary language is not English, such as:
0 qualified interpreters and
0 information written in other languages.
e If you need these services, contact 252-633-8150.

If you believe that CarolinaEast Health System has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, sex, sexual orientation, and gender identity or expression
you can file a grievance with:

CarolinaEast Health System

Corporate Compliance Officer

2000 Neuse Blvd, New Bern, NC 28561,
1-800-591-0942 Toll free, Anonymous, Hotline

You can file a grievance in person, by mail, or phone. If you need help filing a grievance, our Corporate
Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019

1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English
CarolinaEast Health System complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex.

ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 252-633-8150.

Espafiiol (Spanish)
CarolinaEast Health System cumple con las leyes federales de derechos civiles aplicables y no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
Llame al 252-633-8150.

Deutsch (German)

CarolinaEast Health System erflllt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt
jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder
Geschlecht ab.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfliigung. Rufnummer: 252-633-8150.

A2 (Chinese)
CarolinaEast Health System
BT HE B R AERE - AR - E T RIEMAR - Fle - SRR S A
)\ °

AR REERAER T R B EE SRR - 552 252-633-8150 -

4 2 (Arabic)
Jua¥ 5 sl o Gl Gl e Saar Y 5 Lew J sanall A1 il dinall (3 58a) (il & CarolinaEast Health System il
osiall a8y o gl kg

252-633-8150 I, Glaall el i) 631 &y galll sacbocall chlaad (8 Ay jel) Eoaatii i€ 1Y)+ 45 gala

Frangais (French)

CarolinaEastHealth System respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, I'dge, le sexe ou un

handicap.
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.

Appelez le 252-633-8150.
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Tiéng Viét (Vietnamese)
CarolinaEast Health System tuan thu luat dan quyén hién hanh cuta Lién bang va khéng phan biét d&i xd&
dwa trén chiing tdc, mau da, ngudn gbc qudc gia, dd tudi, khuyét tat, hodc gidi tinh.

CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngit mién phi danh cho ban.
Goi s8 252-633-8150.

YKpaiHcbKa (Ukrainian)
CarolinaEast Health System goTpumyeTbca YUMHHUX PeaepanbHUX 3aKOHIB NPO LUMBINbHI NpaBa i He AonycKae
OVCKPMMIHALiT 32 O3HAKOMO pacK, KOJIbOPY LIKiPU, HALiOHAaNbHOIO NOXOOXKEHHSA, BiKY, iIHBaNiAHOCTI YM CTaTi.

YBATA! AKUL0 BU pO3MOBAAETE YKPATHCLKOK MOBOIO, BU MOXKETe 3BepHYTUCA A0 6e3KOLWTOBHOI CayXK6u
MOBHOI NigTpuMkKKn. TenedoHyinTe 3a Homepom 252-633-8150.

Soomaali (Somali)
CarolinaEast Health System la socota sharciyada xuquuqda madaniga Federaalka ay khuseyso oo aan
takoor ku salaysan jinsiyad, midab, asal qaran, da ', naafo, ama jinsiga.

KA DIGTOONOW: Haddii aad ku hadasho Soomaali, adeegyada kaalmada lugadda, oo lacag la'aan ah, waxaa
laga heli karaa in aad. Wac 252-633-8150.

Pycckuit (Russian)
Carolinakast Health System cobntogaeT npumeHnmoe pegepanbHOE 3aKOHOAATENLCTBO B 06/1aCTH
rpaX4aHCKUX NpaB v He A0MNYCKaeT AUCKPMMUHALMK MO NPU3HaKaM pachl, LBETa KOXKW, HaLUNMOHaNbHOW
NpWHaANEXHOCTKN, BO3pacTa, MHBAIMAHOCTU MAM Nona.

BHUMAHMWE: Ecnuv Bbl FOBOPUTE Ha PYCCKOM A3bIKE, TO BAM AOCTYMHbI 6ecniaTHble ycyrv nepesoaa.
3BoHMUTe 252-633-8150.

Italiano (Italian)
CarolinaEast Health System e conforme a tutte le leggi federali vigenti in materia di diritti civili e non
pone in essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o sesso.

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 252-633-8150.

HAEE (Japanese)
CarolinaEast Health System

FEASNDERAREELZZETL., AE, IlOE, HEE. Fin, BEF(EIMHHICEIL
EZrlzW=LEE A,

FREE: BAFERINDEE, BHOSEIEZ CAAWEITEY . 252-633-8150
FT. BEREICTITERCFZELN,

SE

CAROLINAEAST

HEALTH SYSTEM



Deitsch (Pennsylvania Dutch)
CarolinaEast Health System iss willich, die Gsetze (federal civil rights) vun die Owwerichkeet zu folliche un
duht alle Leit behandle in der seem Weg. Es macht nix aus, vun wellem Schtamm ebber beikummt, aus
wellem Land die Voreldre kumme sinn, was fer en Elt ebber hot, eb ebber en Mann iss odder en Fraa,
verkrippelt iss odder net.

Wann du Deitsch schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff: Call 252-633-8150.

Polski (Polish)
CarolinaEast Health System postepuje zgodnie z obowigzujgcymi federalnymi prawami obywatelskimi i nie
dopuszcza sie dyskryminacji ze wzgledu na rase, kolor skéry, pochodzenie, wiek, niepetnosprawnosé badz ptec.

UWAGA: Jezeli mdéwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod
numer 252-633-8150.

A\nvika (Greek)
CarolinaEast Health System ocuppopdwvetal Pe TOUG LOXUOVTEG OHOOTIOVOLAKOUG VOHUOUG yla To
otoplka Slkalwpata kal 6ev mpoPaivel os Slakploelg pe Paon tn GUAN, TO XpwHa, TV £OVIKA
Kataywyn, Thv nAwkia, tnv avamnnpia r to ¢puAo.

MPOXOXH: Av pihdate eAAnvik@, otn 8taBeor] oog Bplokovtal UMnpPecieg YAWOGOLKAG UTOOTHPLENC,
ol onoieg mapexovral Swpeav. KaAéote 252-633-8150.

n°2y (Hebrew)
701,70 LMD, mIRD REI I VAR T Dw 0°02 DY 7707 9K 2w Y9779 MR N7 OPIN2 NTAW NIRRT NOYA 302
S1092 IR N1 NIT LN

.72y OvvnT 0, 0TPwn KPR ,A0W Y10 T, NTay 9217 K 0w 29
.252-633-8150°x1p
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