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Welcome from Cascade Health Alliance (CHA’s) Case Management Department! 

The Case Management Department is part of CHA’s care team. Our team has nurses 

who are experts in care management. They are here to help you get health care services you 

may qualify for. They will make sure your health care needs are met. 

  We offer general care management. We specialize in Intensive Care Management (ICM) 

to help people who may have special or complex health care needs. Members who require ICM 

services could be disabled, people over the age of 65, or be members eligible for both Medicare 

and Medicaid services. 

CHA’s intensive care case management team can help you with the health care system. 

We can help you get the services and equipment you need. If you think you need help 

managing your care, please contact us at 541-883-2947 and ask to be transferred to the Case 

Manager Department.  If you are hearing impaired or in need of language line services, please 

call 1-800-774-4344.   

Thank You, 

  

Case Management Department 
Cascade Health Alliance 
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