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Our Mission

Delivering
exceptional patient
care by combining
outstanding skill with
heartfelt compassion

A MESSAGE FROM THE PRESIDENT

We are pleased to present our annual Report to Our That relationship is optimized and strengthened when care
Community. Our focus remains on delivering excellent care is trusted, local, and delivered by people who share in the
with kindness, compassion, and respect. This is accomplished same set of deeply held values that put patients first. We
through the combined efforts of over 1,400 highly skilled and are continually looking for ways to improve and grow, and
dedicated employees. We strive to earn your trust every day. hold closely to the belief that decisions about healthcare
With the support of our forward-looking Board of Directors, are best made by people who live and work in the same
the diligence of our highly skilled physicians, advanced nurse neighborhoods they serve.
practitioners, physician assistants, caring nurses, and others at A community hospital and clinics like CGH do not exist
the bedside, along with each member of our support team, we  without the support of the people we serve. We appreciate

are committed to improving the health and well-being of the you choosing CGH and trusting us with your healthcare needs.
communities we serve.
Ultimately, all healthcare is personal and comes down to Paul Steinke, DO

the relationship between you and your physician care team. President and CEO



FINANCIAL SUMMARY

CGH Medical Center provides the following financial summary for the fiscal year ending April 30, 2016:

What we charged our patients $771,870,237

We charged but did not receive full payment from:
Medicare, Medicaid, and insurance $532,536,689
Charity care and bad debt $19,987,166
Total deductions $(552,523,855)
What we received $219,346,382
Costs
To pay staff and provide benefits $122,044,187
To purchase supplies, utilities, interest, etc. $68,957,006
Cost of depreciation, building, and equipment $12,167,729
Total cost to care for patients $203,168,922
Net income from patient care $16,177,460
Other income $5,999,942
Net income $22177,402
For community contributions, see page 3.

MEDICAL SERVICES

CGH Medical Center is a not-for-profit, city-owned hospital located in Sterling that
serves a five-county region in northwestern lllinois. Licensed for 99 beds, the Medical
Center has provided the following services to patients over the past two fiscal years:

Service Statistics FY 2016 FY 2015 % Change

Inpatient

Admissions 5179 5110 1.35%

Observation Hours 79,501 75,046 5.94%

Total Patient Days 15,275 15,617 -219%

Emergency

Department Visits 30,098 28,700 4.87%

Surgical Cases 4,450 4,345 2.42%

Babies

Delivered 525 555 -5.41%

Physician Office

Visits 238,700 235,463 1.37%
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GIVING BACK

CGH provides a variety of public education
and free or discounted services to uninsured
families in Whiteside and surrounding
counties. CGH also educates the public
about available resources and helps
members of our community apply for public
assistance. CGH’s total investment in the
community (at cost) in the past fiscal year is
shown in dollar amounts below:

Statement of Community
Contribution (in Millions)
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FY 2016
$42,559,438

FY 2015
$33,702,721

Discounts to the Uninsured
Bad Debt (Net of Recoveries)
Charity Care

Medicaid Shortfall

Medicare Shortfall

CGH HEALTH
FOUNDATION

For the past 29 years, your donations to the
CGH Health Foundation have assured thou-
sands of individuals in the Sauk Valley access
to healthcare services, including new glasses,
dental care, mammograms and medicine. This
past fiscal year, 22,000 children and adults
were helped by Annual Appeal contributions
from more than 1,200 individuals, businesses
and clubs supporting 11 health initiatives and
totaling nearly $354,000.

If you'd like to get involved, go to
www.cghmc.com/foundation or
call 815-625-0400, ext. 5672.

CGH MEDICAL STAFF

CGH MEDICAL CENTER AND CGH MAIN CLINIC, STERLING
*Not an employee of CGH Medical Center

ANESTHESIOLOGY
Roger Arquilla, CRNA
Kermit Cox, CRNA

Arturas Grazulis, MD

Mikel Phillips, MSN, CRNA
Daniel Reimschiissel, CRNA
Eric Thueson, CRNA
Kenneth Turley, MD

AUDIOLOGY
Mary Martin, AuD, FAAA
Laurie Zollinger, AuD, FAAA

CARDIOLOGY

Tracey Aude, RN, MSN, CNP
Rajan Gopal, MD

Thomas Kurian, MD, FACC
Steven Mackay, DO, FACC, FSCAI
Polly Nobis, RN, MS, FNP

Peter Sharis, MD, PC*

CHIROPRACTIC
Curtis Coyle, DC, CCEP

DENTISTRY
Edward Rick, DDS*

DERMATOLOGY
Rachel Deets, PA-C, MS
John Exner, MD

Mark Moran, PA-C, MPAS
Marc Stees, MD

EMERGENCY MEDICINE
Maurice Binns, MD*
David E. Farkas, MD*
Michael Galle, DO*
Kathleen Hamblen, NP*
Danish Haque, MD*
David Hulsey, DO*

Brian Johnson, FNP-BC*
Robert A. June, MD*
David F. Kavanaugh, DO*
Laurel Kietzman, MD*
Karrie Leigh, PA-C*

Mark Mench, MD*
Jennifer Roberts, CNP*
Jonnelle Smith, PA-C*

FAMILY MEDICINE

Norma Alvarado-Urrutia, APN, FNP-BC
Missi Armstrong, APN, FNP-BC
William Bird, MD

Kayla Bland, PA-C, MS

Angel Blazquez, MD

Lynne Coffey, FNP

Donna Cook, APN, NP-C

Phong Dang, MD

Stephanie Ernst, MSN, APN, FNP-BC
Carol Gale, PA-C

FAMILY MEDICINE, continued
Virginia Heal, DNP, APN, FNP-BC
Karri Hess, PA-C

Marcia Jones, MD

Eric Kuhns, MD

John Luckey, MD

Afrem Malki, MD

Aja Murphy, DO

Henry Oh, DO

Gaye Page, APN, CNP

Susan Provow, MD

Sharath Reniguntala, MD

Jason Reter, DO

Eric Schaffert, MD

Shannon Scroggins, APN, FNP-BC
Paul Steinke, DO

Peter Toth, MD, PhD

Kim Tucker, FNP

Jennifer Vance, PA-C

Cynthia Wadsworth, RN, CNP
Cassie Wiersema, APN, FNP-BC
Matthew Wolf, MD

Kim Wolfe, FNP

GASTROENTEROLOGY

Lindsay Apple, MSN, APN, AGNP-BC
Rahsaan Friend, DO, MBS

Jorge Monteagudo, MD

Cara Phalen, PA-C, MS

Concha Sitter, MS, APN, FNP-BC, CGRN

HEMATOLOGY/ONCOLOGY
Mir Alikhan, MD, FACP
Dianne Limesand, APN, FNP-BC

HOSPITALISTS

Joshua Ajjarapu, MD
Cordus Easington, MD, PhD
Gregory Goska, MD

Ashok Maini, MD

Mia McDermott, APN, NP-C
Kalpesh Patel, MD

Nancy Tran, MD

INTERNAL MEDICINE
Eric Gale, MD, FAAP
Suman Gopal, MD

lyad Jundi, MD

Danca Luchici, MD

Mark Styczynski, MD

NEUROLOGY
Chester Dela Cruz, MD

OBSTETRICS/GYNECOLOGY

David Almasy, MD

Meredith Johnson, MSN, APN,
WHNP-BC

Jeffrey LeMay, MD

Frank Tugwell, MD

(cont. on next page)
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CGH M EDICAL STAFF CGH MEDICAL CENTER AND CGH MAIN CLINIC, STERLING

*Not an employee of CGH Medical Center

(cont. from previous page)

OPHTHALMOLOGY
John Hahn, MD, FACS
Kamal Kishore, MD*

OPTOMETRY
Matthew Cutter, OD
Ed Hanlon, OD
Carrie Menet, OD

ORAL AND MAXILLOFACIAL
SURGERY
Robert Whittaker, DMD, MD

ORTHOPAEDICS
Shawn Hanlon, MD
Jeffrey Thormeyer, MD
Joshua Wade, PA-C, MS

OTOLARYNGOLOGY/ENT
Terry Donat, MD, FACS, FICS
Therica Heeren, PA-C, MS

PAIN MEDICINE
Juan Ibarra, MD

PATHOLOGY
Steven Berns, MD
Matthew Stemm, MD

PEDIATRIC CARDIOLOGY
Ronald Foran, MD*
Thomas Shula, MD*

PEDIATRICS

Warren Cannell, MD

Eric Gale, MD, FAAP
Manorama Hermon, MD, FAAP
Chloe A. Salzmann, MD, FAAP

PODIATRY

James J. Dukelow, DPM*
Eric Riley, DPM

Jessica White, APN, FNP-BC

CGH MEDICAL STAFF

CGH SATELLITE CLINICS AND MULTISPECIALTY CENTERS

PULMONARY/

SLEEP MEDICINE

Kim Treviranus, MD

Stefanie Woodfall, APN, FNP-BC

RADIATION ONCOLOGY
Edward Miles, MD

RADIOLOGY

Eugene Brown, MD*
Krishna Chadalavada, MD*
Eliona Corrigan, DO*

Keith Pham, MD*

RHEUMATOLOGY
Ajay Buddaraju, MD
Melissa Duncan, APRN-FNP

SURGERY, GENERAL
Jacob Hopping, MD

Thomas McGlone, MD, FACS
Mark Schmelzel, MD, FACS
Heather Wakefield, MD

SURGERY, SPINAL
Michael Roh, MD*
Marc Soriano, MD*

SURGERY, VASCULAR
Theodore Hegner, PA-C
Thomas King, DO

Mark Schmelzel, MD, FACS

UROLOGY
Kevin Rogers, MSN, NP-C
Young Song, DO

DIXON MEDICAL CENTER
DERMATOLOGY

Rachel Deets, PA-C, MS

Marc Stees, MD

HEMATOLOGY/ONCOLOGY
Mir Alikhan, MD, FACP
Dianne Limesand, APN, FNP-BC

INTERNAL MEDICINE
Eric Gale, MD
Danca Luchici, MD

OPTOMETRY
Carrie Menet, OD

OTOLARYNGOLOGY/ENT
Therica Heeren, PA-C, MS

PAIN MEDICINE
Juan Ibarra, MD

PEDIATRICS
Eric Gale, MD, FAAP

PULMONOLOGY/
CRITICAL CARE

Kim Treviranus, MD
Stefanie Woodfall, APN, FNP-BC

RHEUMATOLOGY
Ajay Buddaraju, MD

VASCULAR SURGERY
Thomas King, DO

DOWNTOWN
MEDICAL CENTER
FAMILY MEDICINE
Angel Blazquez, MD
Phong Dang, MD
Gaye Page, APN, CNP

LOCUST STREET
MEDICAL CENTER

CHIROPRACTIC
Curtis Coyle, DC, CCEP

WOUND CENTER

Michael Galle, DO

Jacob Hopping, MD

Thomas McGlone, MD, FACS
Eric Riley, DPM

Heather Wakefield, MD

LYNN BLVD.
MEDICAL CENTER
FAMILY MEDICINE
Marcia Jones, MD
Afrem Malki, MD
Jason Reter, DO

Kim Tucker, FNP

Kim Wolfe, FNP

MILLEDGEVILLE
MEDICAL CENTER

FAMILY MEDICINE
Lynne Coffey, FNP

MORRISON CLINIC AND
VISION CENTER

DERMATOLOGY
John Exner, MD

FAMILY MEDICINE
William Bird, MD
Shannon Scroggins,
APN, FNP-BC
Matthew Wolf, MD

HEMATOLOGY/ONCOLOGY
Mir Alikhan, MD, FACP

MORRISON CLINIC AND
VISION CENTER, CONT.
NEUROLOGY

Chester Dela Cruz, MD

OPTOMETRY
Ed Hanlon, OD

MT. CARROLL MEDICAL
CENTER

FAMILY MEDICINE

Karri L. Hess, PA-C

Aja Murphy, DO

POLO MEDICAL CENTER
FAMILY MEDICINE
Henry Oh, DO

PROPHETSTOWN
MEDICAL CENTER

FAMILY MEDICINE
Eric Schaffert, MD

READY CARE CLINIC

Norma Alvarado-Urrutia, APN,
FNP-BC

Stephanie Ernst, MSN, APN,
FNP-BC

Carol Gale, PA-C

Virginia Heal, DNP, APN, FNP-BC

ROCK FALLS
MEDICAL CENTER

FAMILY MEDICINE
Donna Cook, APN, NP-C
Susan Provow, MD

PEDIATRICS
Manorama Hermon, MD, FAAP

TAMPICO MEDICAL CENTER

FAMILY MEDICINE
Missi Armstrong, APN, FNP-BC

WALNUT MEDICAL CENTER

FAMILY MEDICINE
Missi Armstrong, APN, FNP-BC

VISION CENTERS
STERLING
OPHTHALMOLOGY
John Hahn, MD, FACS

OPTOMETRY

Matthew Cutter, OD

Ed Hanlon, OD

ORAL AND MAXILLOFACIAL

SURGERY
Robert Whittaker, DMD, MD

DIXON

OPTOMETRY
Carrie Menet, OD

MORRISON

OPTOMETRY
Ed Hanlon, OD



