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CGH Launches Telehealth Visits to Deliver Care to Patients
In response to the COVID-19
pandemic, many CGH Medical 
Center providers are now offering 
telehealth visits to our patients. 
Telehealth allows both new and 
established patients to safely 
“see” their healthcare provider 
– or a Ready Care provider for 
more urgent issues - through a
secure video appointment 
without leaving the comfort and 
safety of their home.
 
“As we continue to practice
social distancing, it’s important 
that we give you safe and
expanded options for care,”
said Dr. Paul Steinke, CGH
President and CEO. “We are
committed to caring for our
patients and our communities 
now and always. We are learning 
with you, developing and
continuously working to find the 
safest and best ways to deliver healthcare during these unprecedented times.”
 
To schedule a video visit, patients should call their CGH provider’s office, ask if they are 
participating and see if a telehealth appointment is an option. If so, an appointment will 
be scheduled just like would normally be done for non-emergency medical issues and 
follow ups. Telehealth visits are also available at the CGH Ready Care Clinic. (Call the 
Ready Care Clinic at (815) 564-1999 to schedule your appointment. No need to come into 
the clinic.)
 
At the time of the appointment, the provider’s nurse will call the patient’s cell phone to 
obtain preliminary information. The nurse will then send a secure text message to the 
patient when ready for the video portion of the visit to start, and the patient connects with 
their provider by following the text link. During the video visit, the provider can
electronically prescribe medications, if necessary, refill medications and order labs.
In addition, the nurse or receptionist may call back after the visit to schedule further
testing or appointments.
 
“Several CGH physicians and providers have conducted their first telehealth visits with 
their patients,” said Shane Brown, CGH Vice-President of Physician Services & Clinic
Operations. “The response and experience have been positive for both the providers and 
our patients who can complete visits from the safety of their homes.”
 
Telehealth visits currently require that the patient has a smartphone. Visits will be charged/
billed to insurance just as if the patient came into the clinic for an appointment, and
co-pays (if applicable) will be billed. Learn more about CGH Telehealth at
www.cghmc.com/telehealth or call your health care provider’s office.
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CGH Medical Center 
TELEHEALTH VISITS

Your provider. Your Healthcare. Anywhere.

• Call your CGH provider’s office and ask if they are 
  participating in our new telehealth program and if 
  a telehealth appointment is an option for you. 

• During the video visit, your provider can 
  electronically prescribe medications if necessary, 
  refill your medications and order labs. Your visit will 
  be charged the same as if you were coming into 
  the clinic for an appointment.

For more information & further instructions visit, 
www.cghmc.com/telehealth

CGH Medical Center is pleased to offer a 
new option for providing care to our patients. 
For new and established patients, you may 

now have the opportunity to “see” your 
healthcare provider through a video visit 

without leaving the comfort of your home.

Telehealth visits are also available at the CGH Ready Care Clinic. 
Call the Ready Care Clinic at (815) 564-1999, and schedule 

your appointment. No need to come into the clinic.

If your department or clinic 
has displayed hearts in the 

windows as part of the current 
“Heart Hunters” challenge, 

please email
pictures of them to

Rebecca.Green@cghmc.com. 
We will be putting together 

social media posts highlighting 
your creativity!



Although it remains unclear on when (or if) Illinois will 
reach its peak number of COVID-19 cases, CGH Medical 
Center in partnership with the Mutual Aid Box Alarm
System of Illinois (MABAS-IL) and FEMA, continue to
prepare for the worst possible scenarios.

On Saturday, April 11, the CGH Emergency Department 
will open two outdoor minor treatment tents (7 days a 
week from 11 am to 7 pm) to help with patient volumes in 
the ED. One tent will be utilized as a waiting room and the 
other tent will be for the screening, testing and treatment 
of minor, medical COVID-19 patients. (This may change 
based on the number of patients and severity of
symptoms that come in). The treatment tent will house 
registration, lab, nursing and a healthcare provider.

All patients coming to the ED will be screened in their 
car and directed to the proper entrance - either the 
treatment tent or the main ED entrance (for non-COVID 
related health issues and emergencies). Those with
severe COVID symptoms will be guided immediately to 
the COVID bubble that has been set up in the
Emergency Department.

Please remember: all Ready Care COVID-19 operations 
will continue as well and none of the COVID screening/
testing criteria have changed at either Ready Care or 
the hospital. If you have any questions, please feel free to 
contact Sarah Alvarez-Brown, ED Director, at ext. 4158.

CGH Prepares for 
COVID-19 Surge

Earlier this week, 
CGH took proactive 
steps to ensure staff 
safety. After a fit test, 
staff were issued 
industrial masks with 
dual filters.

This idea was 
brought to
administration by 
Alex Schmidt (RN, 
CCU). Alex’s
mother-in-law, 
Adrienne Ries, owns 
Sheffield Hardware 
Well & Pump in
Sheffield, IL. She has
allowed Alex to 
utilize her ordering 
system for the
hardware store for 
these masks and 
filters for CGH
employees.
Adrienne graciously 
agreed to sell them 
to the hospital at 
cost instead of retail 
value.

“I’ve been able to 
continue to use this 
to order supplies 
when available, 
while other suppliers 
are out of stock,” 
said Alex Schmidt, 
RN, CCU. 

“The masks have filters that can last 40 hours at a time 
and the masks are reusable. The filters get changed out 
and new ones are put on. Saving on N95s helps curb the 
potential N95 shortage that many hospitals are facing 
nationwide.”

Although some departments are still using N95s, more 
masks are being purchased to cover those departments. 
While other hospitals are saying to reuse N95s for weeks 
on end, CGH’s stance is “we can do better for our
employees.”

This whole process was coordinated by an employee 
who brought an idea to administration and discussed a 
long term solution. From there, it has been a partnership 
between administration and workers to find the
necessary filters and masks for the entire organization.

We are truly blessed to have an administration that not 
only listens but says, “we will protect our employees 
during a crisis.”
Special thanks to Adrienne Ries and Sheffield Hardware 
& Pump for their assistance with this endeavor!

Employee Mask Fit Testing

Alex Schmidt

Employees are fit tested for masks.





Scholarship application
deadlines have been extended 
to May 1 for CGH Auxiliary and 
CGH Health Foundation grants.

It’s easy to apply by going to 
cghmc.com/scholarships. There 
is one application for the
Foundation and one application 
for the Auxiliary, with a deadline of Friday, May 1 for both.

CGH Auxiliary Scholarships
The CGH Auxiliary awards several $1,000 scholarships to 
students who reside in the CGH service area. Students 
must have been accepted into their professional school of 
healthcare study and meet the criteria established by the 
Auxiliary.

CGH Health Foundation Scholarships
There are 8 nursing/healthcare scholarships open to the 
public – with one application for all 8. One criteria is proof 
of acceptance into your professional school of healthcare 
study. Residents of the CGH service area are eligible.

Please return the completed forms, found at
www.cghmc.com/scholarships, to either the CGH Auxiliary 
or CGH Health Foundation offices or their respective
employee mailboxes by 5 p.m. on Friday, May 1.

Scholarship Deadlines
Extended to May 1The CGH Food and Nutrition Services Department knows 

you are busy here at work taking care of our patients and 
each other. Let us help make your life a little easier.
We are offering TAKE HOME MEALS for pick up in the CGH 
Fresh Café, Monday-Saturday!

Take Home Meals
Meals are served cold to you and will require heating. 
Heating instructions will be provided with each meal.

Pre-Orders
Orders are preferred with a 24 hours notice. You can 
order online at www.heartbeatcgh.com or download 
a form for ordering. Please email your form to Kerensa.
Pink@cghmc.com or drop your form in the CGH Dietary
Management offices (the door across from EVS).

Additional meals may be available for purchase in the 
CGH Fresh Café on a first come, first served basis.

Pick Up
Pick up is in the CGH Fresh Café from 2:30-7:45 p.m.
Each meal will feed a family of 4. All meals are $20.00
(no employee discount). Employees may use their badge 
to pay for meals. Desserts and beverages available
ala carte for an additional charge.

Visit www.heartbeatcgh.com to view the delicious menu 
for next week!

Fresh Café Take Home Meals


