Quality Care & Service

We take great pride in our many accomplichmente at
Clark Fork Valley Hogpital. High quality rankinge,
oufetanding patient caticfaction ccoree and national
awarde are all indicatore of our success. The driving
force behind thie success ic our dedicated employees.
Each day, they etrive to make a difference in the lives
of our patiente and their families.

The teamwork of our remarkable ctaff, along with their
fotal commitment to exceptional pafient care, hac al-
lowed ug to achieve new levele of excellence in patient
catiefaction and in cafety and quality performance.

Take for inctance, Tony Pierini, RN, 200€ Em-
ployee of the Year. Tony ic recoghized continually
by hig patients for the high quality of care he provides
fo them and their families. With hic expettice ag an
operating room nutge, Tony could practice just about
anywhete, probably for more money, but he takee pride
in being able to provide quality care fo hic friende and
neighbore in Sandere County.

Dr. Sharon Nichole, Cardiologict, loft a large cardiol-
ogy practice in Orlando, FL. Practicing at one of the
nation’s leading acute care hogpitale didn’t stop her
from relocating to a emall rural hospital fo care for her
patiente in a different cetting. In just one yeat, Dr.
Nichole hag trancformed cardiology setvices in Sand-
are County. Bayond her professionaliem, her pafiente
ingtantly respond to her compascionate and genuine
demeanor.

Whether they work in the dietary department, ae cup-
port staff, nurces or cliniciang, our employees are what
make up the heart of our hoepital and the foundation
for quality healthcare in Sandere County.

How Do We Compare ©

Hogpital Average Mortality Rate
A1l US Hogpitals - 2.1 %

CFVH - 0.6 %

Source: Performance Improvement Network

<

Emergency Room Average Wait Time

Al US Hogpitals - 56 min.
CFVH - Zero min.

Qourca: CDC/Prege Ganey

<=

Unplanned Return to Surgery
Al US Hogpitale - 2.6 %

CFVH - 0.0 %

Source: Volunteer Hogpitals of America

<
Average Daily Hogpital Room Cost
All Montana Hogpitale - $929.00

CFVH - ¢6€7.00 <l

Source: Montana Informed Patient

Inside ...

Qalaries, Benefite and Contract Labor comprice approximately 2/9 of the hogpital’c total operating
oxpences. Clark Fork Valley Hogpital ic the largect employer in Sandere County. When ealary dol-
lare are cpent locally, it ic ectimated they generate a multiplier effect of 6 timeg ag they circulate
to cupport the local economy. In addition to over $9.7 Million in ctaffing related expences, CFVH

paid nearly $€00,000 to local vendore for cervicee and suppliee during 200%.
Interect - $¢577,52%

Depreciation - $996,427

Leace & Rentale - $17€,949
Insurance - $345,224 /\\

Utilitiee - $397,1€%

Other Expenges - $¢40%,05€

Qalariee, Benefite & Contract

Maintenance & Purchaced Lebor - #9,726,920

Qorvicee - $1,067,36€
Quppliee - $1,608,015

Groge Patient Revenue Of each dollar in charges for health-

Inpatient Servicee LMCRLWRIN (aro corvicee, the hoepital collected
Long T_e”" C"”@_ Services RREAMN opproximately 76 cente affer die-
Outpatient Services LEEETISE countc fo government and private
Home Health & Hogpice Services 575,463 e A

) pbayere, charity diccounte and bad
Emergency Room Services 671,365 debte. The reculting Net Patient
Phygician Services 3,45%,694 : g

Revenue wag uged fo pay expences.

Total Groee Revenue ¢1€,867,569

[Com

Ac 3 tax-exempt not-for-profit healtheare provider, it ic an important part of Clark Fork Valley
Hogpital’s micgion to maximize and meacure the benefite we provide to the communities wa catve.
Some of the benefite we provide are more obvious and financial in nature, cuch a¢ Charity acgict-
ance and cliding ceale diccounts fo low income patiente which amounted to $476,691 in 200%.
Other community benefite are not ag well known, but are nonethelece divarea and include:

- Community Health Servicee

- Community-baced Clinic Services
- Financial Contributione

- Qubcidized Health Servicee

- Coalition Building

- Community Benefit Operationg

- Community Building Activitiee

- Health Profescions Education & Workforce Development

During 200%, CEVH Leaderchip ctaff tracked nearly 200 hours in time during work hours do-
nated to varioue community activities. In addition, those eame individuale identified nearly 700
houre of their own perconal fime cupporting varioue community endeavors.

The word foundation hae come to mean both colid and cupportive. The Clark Fork Valley Hogpital

Foundation ceeke to embody thoge meaninge for Clark Fork Valley Hogpital. With ite primary
goal of developing financial resourceg to encure a colid footing, the foundation’s board ceeke to
raice funde throughout our communities. Through ceveral fundraiging efforte the foundation hag
been able to purchage important equipment enabling a higher quality of care for our patients. The
Trancecophageal Echo Probe purchaced in 200% hage done just thie. Thie year, we have pledged
to donate a new C-arm which will be instrumental in our ability to provide pacemaker surgery. To
learn more about how you can invest in the health of our county or become 4 part of the foundation,
vicit www.cfvh.org or contact Barry Fowler - (406) €26-4€5%.

First Hand ¢

Patient Teslimonials,

Cardiopulmonary CPAP Servicee

“For 20 plug yeare | experienced eymptome of cleap apnea before | wag ever fested. After | wag di-
agnoged, a pecialict from Migcoula set me up with my CPAP equipment. My fen minute appoint-
ment left me with little underetanding when it came to operating and maintaining my equipment.
[t wag uncomfortable and really never fit me quite right. Congequently, | stopped using it.

Earlier thie year, | wae happy to hear that Clark Fork Valley Hospital wae offering CPAP cervices.
| have had the opportunity to build relationghipe with many ctaff membere over the yeare and
felt confident they could anewer my quectione and help me find the proper equipment to fit my
perconal neede. | wag not dicappointed. The Cardiopulmonary staff at the hospital exhibited the
utmost profescionaliem and attention to detail. | wag pregented with multiple mack optiong to cee
what type would work best for me. | appraciated the clear and aceurate incituctiong on what fo do
to keep up with my therapy.

| am happy to report that after a month of uging
my hew equipment my gleep ie much more restful
and | have had a dramatic decreage in headaches
duting the day. | have no hegitation recommend-
ing Clark Fork Valley Hogcpital CPAP cervices to
othere living with a cleep dicorder. |t wag nice to
be taken care of co parconably by my fellow nheigh-
bore and not have to drive far for my care.”

- Boa Dobbelaere, Plaine Recident

Clark Fork Valley Cardiology

“My experience with Dr. Nichole ac my Cardiologjet wae wonderful. | had been worried about my
high blood preccure and wag able to get in promptly without having to wait very long at all. Thie
wae important to me ac | had been having trouble controlling my blood preseure levele for quite
come fime. Dr. Nichole wag very knowledgeable. She changed my medication and my blood pres-
cure went from 167 to 122 in juct a matter of daye. Dr. Nichole” perconable nature teally made
me feel at eage and my care wag of the highect quality. We are lucky fo have cuch an experienced
and profeccional Cardiologict right here in Sandere County.”

Up And Coming

- Lica Whitcomb, Plaine Recident

CP/’(P Seavices

Clark Fork Valley Hogpital now offere CPAP (Continuoug Pocitive Airway Preccure) Therapy cerv-
icec. Our Cardiopulmonary team hac worked with a number of patiente who suffer from moderate
to cevere cleep apnea and who have benefited from CPAP therapy. Therapy includes using a

machine that helpe people breathe more eacily during cleap.
Pacemaker Surgen,

With the Foundation’s pledge to generoucly donate a new C-arm, permanent pacemaker surgery
ic on the horizon of cervices offered by Clark Fork Valley Hogpital. Clark Fork Valley Cardiology
will work clogely with Wildhorse General Surgery to provide thig lifecaving cervice to the residents
of Sandere County. Our team of ckilled profeccionale are gearing up fo begin servicee in Summer
2009. Pacemaker Surgery will be provided in addition to our pacemaker clinic already offered at
Plaine Family Medicine. For further information, pleage call (406) €26-4973.
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Medical s...cc.

Phygician Serviceg
Cardiology

Emetrgency Medicine
Family Medicine
Obstetrice/Gynecology
Pathology

Pediatrice

Radiology

Surgery

Qpecialty Servicee
Audiology

- Dudley Andercon, BS, BC-HIS
Neurology

- Krietin A. Yandora, DO
Ophthalmology

- Rick Neumeicter, MD
Orthopedice

- Mark Channer, MD

- Rob Alfiero, PA

- Cody Brown, PA
Podiatry

- Gregg Neibauer, DPM
Urology

- Jogeph Nicoletto, MD

Hogpital Services

Cardiopulmonary Servicee
- Lung Function Studies
- Cardiac Monitoring
- Echocardiography
- Cardiac Strece Tecting
- Sleep Studies
CPAP/Home Oxygen
Diabetes Care
Nutrition Counceling
Full Service Medical Laboratory
Home Health & Hogpice Care
Imaging Setvicas
- Ultragound
- CT Seanning/MRI Scanning
- Mammography
- DEXA Seanning (Bone Dencity)
Long Term Care
Pain Management
Prenatal Clagces
Rehabilitation Services
- Aquatic Therapy
- Phygical Therapy
- Speech Therapy
- Occupational Therapy

For information on Hogpital Services, please call our
Information Line - (406) €26-4950 or vicit our

webgite at www.cfvh.org.

Family Medicine ..

The Clark Fork Valley Family Medicine Network providee a comprohencive bace of cervicee fo
Sandere County with four Family Medicine offices and an expangive rehabilitation program. Ad-
ditional cervicee are offered by our nefwork of cpecialty care providers to keep your medical care

cloger to home, family and friende.

Plaine Family Medicine
(406) €26-4%10
Qaturday Houre (9am - 3pm)
Randy Mack, PA-C
Family Medicine
Terry Smith, DO
Internal Medicine
Ceriatrice
John Drye, MD
Family Medicine
Ceriatrice
Jeanne Williame, MD
Obetetrice
Women’e Health
Gregory Haneon, MD
Obetetrice
Tim Williameon, PT
Stan Stanhope, PT

Bull River Family Medicine
(406) €47-2100
Robin Fry, PA-C
John Drye, MD
Family Medicine
Ceriatrice

Tim Williameon, PT

Hot Springe Family Medicine
(406) 741-3602
Al Shear, PA-C
Family Medicine
John Drye, MD
Family Medicine
Ceriatrice

Stan Stanhope, PT

Thompeon Falle Family Medicine
(406) €27-4442
Jennifer Strine, PA-C
Family Medicine
Raymond Neleon, MD
Family Medicine
Gregory Haneon, MD
Family Medicine
Obetetrice
Honani Polequaptewa, PT

Clark Fork Valley Cardiology
(406) €26-4973
Qharon A. Nichole, DO, FACC
For information on cpecific primary or cpecialty care
cervicee provided at one of our Family Medicine Network

officee, pleace call (406) €26-4€30.

Primary Care in Your Co

Identifying and successfully treating medical conditiong before they become getious enough to
tequire hogpitalization or emergency freatment ic an eggential reagon to ectablich care with a Pri-
mary Care Provider, (PCP). Regularly scheduled vicite with your PCP will provide an understanding
of potential health ricke, continuity of care, pharmacy accictance, and accece to additional health

resources.

Our unique ctructure enablee ug to provide additional on-cite carvicee including laboratory testing
(hemoglobin A1C, pro-timeg, utine chemisiry, and micro albumin), diagnostic imaging with on-
line Radiologict reading capability, EKG'c with Cardiologict reading capability, and Rehabilitation
Qervicee at each of our Family Medicine Network office locatione co that you don’t have to vieit
another healtheare facility for your regular PCP vicite.
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Long range planning, vicion for the future and encuting that each member of
our community receivee the higheet quality of healtheare now and in the fu-
ture are priority goale for the Governing Board at Clark Fork Valley Hogpital.
Ac we look forward to increacing the available cetvices at our hogpital, cutrent
economic praceuree weigh heavily on all of us. Thankfully, through generous
contributiong to the Hogpital Foundation, additional lineg of cervice including
pacemakar placement, ac well a¢ higher precicion epidural eteroid injections

will coon be on the horizon.

Clark Fork Valley Hospital continuec to operate ac a non-profit organization.
Rather than being accountable to chareholdere with profit ag the primary
concern, we are able to focue on delivering the highest quality of healtheare
close to home. The people we cerve, our local community, are who we are

ultimately accountable to.

Lact year the Governing Board hired Dr. Gregory Hancon to fill the role of
CEO. We could not be more pleaced with hie Leaderchip, Energy, Paccion for
Excellence and Quality Care ac well a¢ the Vicion of the Future for the hos-
pital. Hig ability to motivate ctaff to move forward, be the bect they can be,
cirotch their limite and contribute in hew waye ie contagioue. | think all who
work at Clark Fork Valley Hospital and the Family Medicine Network officee
agree, Dr. Hancon, with grace, humility and etrength of character, continuee
to make CFVH a premier employer and place to receive the highest quality of

- Erika Lawyer, Board Chair [

healtheare in our community.

Erika Lawyer, Board Chair (Plaing)

Bina Eggencperger, Vice Chair (Thompson Fallg)
Donald Damechen, MD, Secretary (Plaine)
Cregory Haneon, MD, Precident/CEO (Plaing)
Barb Wooden (Trout Creek)

Cindy Morgan (Trout Creek)

Devin Huntley (Miccoula)

Jeannette Carr (Hot Springe)

Joff Fee (Miccoula)

Lawrence L. White, Jr. (Miccoula)

Samuel Sacchi (Thompeon Fallg)

Mk Fork Valley Hospital
& Family Medicine Network

10 Kruger Road . PO Box 76% . Plaing, MT 59¥59

www.cfvh.org

(406) €26-4%¥00

Clark Fork Valley Hogpital hag cerved ac 3 vital part
of Sandere County for over 35 yeare, and 200%
brought mote change that built on the tradition of car-
ing for friende and neighbore. The Governing Board
laid out ceveral goale that needed to oceur in 200%
fo place the organization in a cfrong position for the
future ag well a¢ to meat the cutrent healtheare needs
of county recidente.

We recognize that healtheare ic ultimately depend-
ent on the people who work hete, and therefore many
of the goale were related to employee education and
growth. We increacingly incorporate the uge of the
infernet for educational purpoceg, both fo train for naw
ckille and to maintain knowledge. We alco recoghize
that caticfied employeee will give their beet co we have
improved the work environment and increagingly in-
volve employeag in decicion making procesges. Our
racent employee curvey indicatec that a large majority
of employeec feel thie ic g better place to work than
two yeare ago. We remain committed fo making thie
a premier work environment.

200% caw ceveral cervicee added to the already ex-
tengive lict gvailable in our community. The arrival
of Cardiologict, Dr. Sharon Nichole, makee Sandere
County recidente 3 fortunate group who have 3 local
heart cpecialict. Thic ic 3 rare privilege that showsg
our commitment fo bringing your care cloge fo home.
You will gee an encloced Foundation report chowing
how it i¢ maturing and hage contributed cignificantly to
the ectablichment of the Cardiology service line. An-
other cignificant achievement occurred when the State
of Montana decignated CFVH a “Community Trauma
Conter”. Thic chows a great deal of staff commitment
in termg of level of education and making themgelveg
available to you in the time of criciec. We aleo wel-
comed the return of mammography cervicee ¢o women
can once again obfain thie imporfant preventative
meagure without the inconvenience of traveling 150-

200 miles.

Overall, we are very excited about all that ie occur-
ting here. We welcome opportunitiee to continue the
hogpital’e fradition of cerving Sandere County and
look forward to the coming year with anticipation of
conftibuting even more to thie wonderful community
we are forfunate to be a member of.

- Gregory Hangon, MD
Precident/CEQ



