JOINING A VIRTUAL APPOINTMENT: IPHONE
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Step 1: On your iPhone, open your email

Step 2: Open the email for the invite.

< Mailboxes Edit

Inbox

Q. Search L)

® Google 11:38 AM
Security alert
i0S was granted access to your Google Account
cmhtest2111@gmail.com If you did not grant a...

Google 11:07 AM
Security alert
Windows was granted access to your Google

Account emhtest2111@gmail.com If you did no..

o Verizon LTE 11:38 AM it )

CMH Pediatric Clinic 10:12 AM
Confirmed: Pediatric 40 Minute Virtual Visit
Confirmed booking for Willie

Pediatric 40 Minute Virtual Visit with..

CMH Pediatric Clinic 10:12 AM
Pediatric 40 Minute Virtual Visit
Attachment: mime-attachment.ics

Google 9:59 AM
Security alert
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Step 3: Select the “Join Teams Meeting”

b1 Verizon LTE 11:38 AM (EA]
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Confirmed booking for

Willie

Pediatric 40 Minute Virtual Visit with
Tronvig, William

e
Monday, March 23, 2020

11:00 AM - 11:40 AM
(UTC-08:00) Pacific Time (US & Canada)

r—- /0N Teams meeling

CMH Pediatric Clinic
2265 Exchange St, Astoria, Oregon, 97103,
United States
503-325-7337 https://

clinic/
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Step 4: Click Download on the AppStore Step 5: Click Get, then Install the application.
AA 8 teams.microsoft.com ¢ k Safari o'/ LTE 11:39 AM 75
( Today
M |C rOSOft Tea ms Microsoft Teams

. Microsoft Corporation

C@D— o

Stay in the loop and access your
team's conversations, files and
meeting on the go

4.8 % Wk % #3 4+

Get the Teams app
#  Download on the Chat privatelv
mmmee e @& App Store

App Store Cancel

Already have the app? MICROSOFT TEAMS (]
Open it * MICROSOFT CORPORATION
APP

ACCOUNT i i i . e

Install
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Step 6: Press the “Open” button. Step 7: Select “Join as a guest”
ol Verizon LTE 11:45 AM THl < Mail o' LTE 11:46 AM i)
£ Today
Microsoft Teams Microsoft Teams
. Hub for teamwork
CEPe— 0O
4.8 %% %k #3 4+
One place for your team’s Chat privately
Meeting time!
How would you like to join?
[
Sign in and join
Step 8: Select “OK” to allow access to the Step 9: Enter your name, then press Join
microphone. Meeting

"Teams"” Would Like to

Access the Microphone

Microsoft Teams needs to use your
microphone so others can hear you on Type your name, then select

a call. Join meeting.

Don't Allow OK
FHOwW wOuld you lIKe 1O JoIn ¢

Test|

Join meeting

You will now be joined to the meeting.
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e Choose to turn Camera On or Off

Calling
John Smith

You can turn your
camera on and off
with this button.

e Display shows who you are calling and what audio devices have been selected.

This shows who you are
calling

Calling

John Smith This shows which
microphone and
speakers you are using.

® |fyou are logged into teams on your desktop, you may see this sub screen pop up if someone is
trying to call you.

John Smith
= 3 This subscreen will
dppear on your
desktop if your

Teams Application
is open and you're
receiving a call.
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® Click the microphone to mute and unmute. The “...” will bring up a menu with more functions.

o

0 ol

You can mute your

microphone with

this button. By clicking the three
little dots "..", you can
pull up more options.

® User can click on “Show device settings” in case they are experiencing audio or video issues.

By clicking on the three little dots "...",
you will bring up the sub menu. From
here you can click on "Show device
settings™ if you're having issues with
sound and/or video.

Device settings ®

Meeting settings
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IMPORTANT
** The settings above may not reflect your individual device **

** please make sure the correct device for your set up is selected **

o If either party is experiencing communication issues, messaging is an option. Click on messages
to open conversation.

Chat X

You can
communicate in
the messaging
section as well. All
you have to do is
click on the
messaging icon
below.

You can type your
messages in the
messages section

below.‘

e  When finished with the call; click the red icon to hang up.

Chat %

You can use this
button to hang up
when finished.
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