JOINING A VIRTUAL APPOINTMENT: ANDROID

COLUMBIA
MEMORIAL
HOSPITAL

Step 1: On your Android phone, you must first
ensure the Teams application is installed.
Download the Teams app from the Google Play
store.
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Step 2: With Teams installed, open your email
for the invite

3:08 AT&T

= Inbox

= Filters

CMH Pediatric Clinic 3:07 PM
Confirmed: Pediatric 20 minute Virtual Visit 7

Confirmed booking for John Smith Pediatric 20 mi...

Step 3: Open the Join Teams Meeting link
from the email

COLUMBIA
MEMORIAL
HOSPTAL

Confirmed booking for

John Smith

Pediatric 20 minute Virtual Visit with
Caldwell, Misha R

o
Thursday, March 26, 2020
8:00 PM - B8:20 PM
{UTC-08:00) Pacific Time (US & Canada)

.
* oln Teams meeting
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Step 4: Open the meeting with Teams

Open with
®
¢ i
Chrome Teams
Just once Always
i 5, -

Step 6: Type your name, then join

John

Type your name, then select Join meeting.

Join as a guest

Step 5: You will be brought to the Teams app.
Click Join as a quest.

Meeting time!
How would you like to join?

Sign in and join

Step 7: Click Allow for audio

$

Allow Teams to record audio?

Allow

Deny
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Step 7: You will then be brought to the Teams
lobby. The provider will let you in the
meeting shortly.

Hey John, someone in the meeting
should let you in soon
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e Choose to turn Camera On or Off

Calling
John Smith

You can turn your
camera on and off
with this button.

e Display shows who you are calling and what audio devices have been selected.

This shows who you are
calling

Calling

John Smith This shows which
microphone and
speakers you are using.

® |fyou are logged into teams on your desktop, you may see this sub screen pop up if someone is
trying to call you.

John Smith
= 3 This subscreen will
dppear on your
desktop if your

Teams Application
is open and you're
receiving a call.
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® Click the microphone to mute and unmute. The “...” will bring up a menu with more functions.

o

0 ol

You can mute your

microphone with

this button. By clicking the three
little dots "..", you can
pull up more options.

® User can click on “Show device settings” in case they are experiencing audio or video issues.

By clicking on the three little dots "...",
you will bring up the sub menu. From
here you can click on "Show device
settings™ if you're having issues with
sound and/or video.

Device settings ®

Meeting settings
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IMPORTANT
** The settings above may not reflect your individual device **

** please make sure the correct device for your set up is selected **

o If either party is experiencing communication issues, messaging is an option. Click on messages
to open conversation.

Chat X

You can
communicate in
the messaging
section as well. All
you have to do is
click on the
messaging icon
below.

You can type your
messages in the
messages section

below.‘

e  When finished with the call; click the red icon to hang up.

Chat %

You can use this
button to hang up
when finished.
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