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1. Access MyChart by clicking the link on our home page.
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Our website address is WyChart

columbiabasinhospital.org ',',’2;:

2. Enter your User name and password created when you signed up for MyChart.
3. Click Sign in to go to MyChart home screen.

Logging in
from the
CBH Ver en Espaiol
website
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Coronavirus (COVID-19) Advisory: Wiere you receive care

Your safety is our priority. We’re doing more than ever to help ensure your protection and well-being when you come see
us for care.

IMontanaand Washington VI

tyChart Usemame

& 4 myusername
’ Communicate with your doctor Access your test results —
Get answers to your medical questions from the comfort l No more waiting for a phone call or letter - view your I
| ——

of your own home results and your doctor's comments within days

E Manage your appointments ﬂ Manage your contact information
2 . . : Forgot Username? Forgot Password?
Schedule your next appointment, or view details of your Update your address, phone or email address =B T "

past and upcoming appointments

New User?

Sign up now

These are just a few of the
ways MyChart allows you to Guest Pay

manage your own health

information.

. oload o " £7TON Interoperability Guide FAQs Privacy Policy Termsand Conditions
& AppStore * Google Play Non-discrimination
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Navigating the informational areas of MyChart:

e The Home Screen has different quick links that can be used, as seen in the image below.
- Notifications and Alerts are visible on the Home screen, as well as, other educational
information.

- Care Team and Recent Providers and Linked Accounts are also visible on the home screen.

e You can use the toolbar across the top of the Home screen with Visits, Messages, Test Results,
and Medications available to choose from.

e Orclick on the Menu, 3 vertical lines in a lighter blue circle, located in the upper left corner of
the Home screen.
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: Visits 7 Messages A Test Results @ Medications

M Diphtheria, Tetanus, Pertussis vaccine is overdue.

© ViewAll (3)

4., There are 7 alerts to view at Confluence Health and Community Connect Partners.

-@- Explore More

Plan Ahead Your COVID-19 Status
! Learn more about healthcare planning resources for _& Stay up to date on vaccinations >
you and your loved ones.
@
Care Team and Recent Providers Linked Accounts

Other places where you have health information.

Primary Care Provider == o
Family Medicine
onflu
I
Primary Care Provider Confluence Health and Community
(o FamilyMedicine Connect Partners
~

g p See account details
See provider details and manage
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The Menu has several topics to choose from:

e Scheduling appointments is limited to certain types, though the ability to do so is available.

e You are able to cancel an appointment even up to the day of the scheduled appointment.

e MyChart also assists in communicating with your providers and care team members. Send and
receive messages right from MyChart.

e Topics like Medications and Allergies, you have the ability to edit information so that it is always

up to date.

e Immunizations should be updated to what is on file w/ the state, no matter where it was done.
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€ 9 C @ mychartwaprovidence.org/mychart/Home.

Menu

[Q Search the menu

Find Care

™ Schedule an Appointment

™% Cancel an Appointment

R View Care Team

Communication

) Messages

s

i) Send AMessage

A Letters

My Record
2 COVID-19

Choose the topic

% Visits

Test Results

Medications

you are looking to

see more

Health Summary

Plan of Care

information on.

5] Slg B

Current Health Issues

@

Allergies

@

Immunizations

Preventive Care

@

&

Questionnaires

History Questionnaires
Upcoming Tests and Procedures
Medical and Family History
Health Reports

Document Center

NEFPRYODGE

Advanced Care Planning
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& Providence S - D logout

@ Menu [ Visitt: [ Messages A TestResults (& Medications

Print a copy for
your records

Appointments and Visits i ' Schedule an appoi

December 20

We’re doing our part to be more transparent and get data into the hands of patientifiicker. Starting October 25, 2020, we’ll
be releasing test results, visit notes and summaries immediately. Your provider may take up to three to five days to review s M T w T F s
your results and contact you to discuss abnormal results. Learn more here.
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There are no upcoming visits to display.

C Visitis from another organization

See past appointments.
. Review those appointment .
Past Visits and Notes wotes and After Visit Related Links
Summaries. -
Last 3 Months m Document Center

NOV Refill OCT Hospital Outpatuent VlSIt

22 COLUMBIA BA!

2021

fﬁ. View notes

g View After Visit Summary® : View After Visit Summary®

OCT Refill OCT Refill

8 cown

COLUMBIA BAS|

[; View notes E(: View notes

& Providence

@ Menu : Visits: [F Messages é Test Results (& Medications

Schedule W|th a speqﬁc prowder OR Choose your preferred visit type below A

who

If you're experiencing a life-or limb-
threatening emergency, call 911.

MD Video: Follow-Up Video: New Concern
> I have seen my provider for this 1 have not seen my provider for

issue. this issue. NOTE:

d A N Online appointment scheduling is for
routine or non-urgent conditions. For
serious conditions such as chest pain,

d li shortness of breath, blood in stool,
Wore schedu |VI@ fainting, fast heart rate, or stroke
‘Fﬁa‘(’MrGS Wl" b@ Screening Mammog(am Flu Shot SpilEEEIE,
coming in the e

fut

CANCELLATION POLICY:

We ask that you contact us at least 24
hours before your appointment if you
are unable to keep it. This will help
ensure all patients have access to their
care team when needed.

The visit types
available depend on

+he wdividual that

is IO@@Gd . View open appointment slots online
by specialty and location and
schedule an appointment.

Need Care Now?

With Express Care, you have options.
See a provider via your device, call for
one to visit your home, or schedule an
appointment at one of our clinics.
Many insurances accepted.

Click below to learn about services
offered in your area.

Express Care Washington
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@ Learn more

é Menu

™ Visits

Message Center

B visits &) M

Test Results

3 Providence

| Messages A | TestResults (& Medications

Conversations

Showing 9 of 9

Medication Renewal Request
I ®, Conversations $ We were unable to refill your prescription. Communicate with Thef...
M Bookmarked -
Q MA gour provider and o
= Appointment ¥ BC options for my PCOS care team through the
replied: We could do extended 7 ome in
B Automated messages 3 Messagmg Center.
# Trash Q Generic M Oct25
Medication Renewal Request
We were delighted to refill your prescription. The following prescriptions will be filled at...

essages A TestResults @ Medications EES . v

@ On occasion there are minor
abnormalities reported with patient

As our patient, we want to ensure you receive information about your health as soon as possible. You may notice we immediately
release most test results, visit notes and summaries in MyChart. Please know that while your health information is available to

lab tests which are not significant. Any
significant abnormalities will be

Q Search conversations

[5» Logout

view in real-time, your provider may need up to five days to review the results and follow-up with you as needed. Learn more addressed by your provider, who will
here. give you the appropriate instructions.
If you have any questions or concerns
Search this list Q Show:  All Organizations v " Not seeing a result? To include about your results, you can send a
hospital results click the check box. message to your doctor’s office.
C Result is from another organization
Test Ordered By Date ¥
DHEA » MD - Feb 19,2021
- Click on test to see
@  CORTISOLAM SPECIMEN resutts and a MD Feb 19,2021
de+tailed report
® a Insulin, Serum MD Feb 19,2021
A TSH, REFLEX FREE T4 MD [ Feb 19,2021
(0] a TESTOSTERONE, TOTAL AND FREE, LC/MS/MS MD Feb 19,2021
JRTa— é Menu [ Visits ([ Messages | A |TestResults| (& Medications e . -
m LHFSH TSH, REFLEX FREE T4 - Details
a PROLACTIN
Details I PastResults  Graph of Past Results You can view past
m ESTRADIOL results or even see
Comments from the Doctor's Office those results in a

Revised 12/17/21

She would like you to schedule a phone visit to discuss your results. graph view.

Component Results
Component Your Value Standard Range Flag
TSH 2.35ulu/mL 0.45-5.33 ulU/mL

General Information

Ordered by MD
Collected on 02/19/2021 8:17 AM (Blood)
Resulted on 02/19/2021 9:12 AM

Result Status: Final result

This test result has been released by an automatic process.

If you have any questions or concerns about your test, please contact your clinic to review your results with your physician.

Back to the Test Results page
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Medications Prine a o= of youw
medications here
2\ Providence Confluence
i Health and... X Health and...

Please contact your Pharmacy for medication refills. If you have no refills remaining, please have the pharmacy fax a request. To
send a message to your provider for multiple refills, click Request Refill at the top of the page, otherwise click the Request Refill
button for the individual medication. Please allow 3-5 days processing time for refill request messages.

INeed to update your list of pharmacies? Go to Manage My Pharmacies.l Send refill requests

N TaiE e Request refills ‘
medications at the

Opdate your pharmacy same time or
from within MyChart. individually- You can
also remove
Commonly known as: ADIPEX-P medications you are
@© Learn more no longer taking from
Take 0.5 tablets by mouth every morning (before breakfast). your medication list.

Prescription Details Refill Details armacy Details
Prescribed November 29, 2021 Quantity 15 tablets

art Pharmacy 3260

Approved by

&> Request refill

topiramate 25 mg tablet
Commonly known as: TOPAMAX
@® Learn more

Take 1/2 (one-half) tablet by mouth twice daily.

\y

Prescription Details Refill De:
Prescribed October 25,2021 Quant

Pharmacy Details
30 tablets Walmart Pharmacy 3260
Approved by

& Request refill ] Remove

B Complex Vitamins (B COMPLEX PO)
@ Learn more

Take by mouth.

B  This medication cannot be refilled at this time

Prescription Details
Documented by

@ Remove
Cholecalciferol (VITAMIN D3 PO)
@© Learn more
Take by mouth. Ov.er tl:le counter
B  This medication cannot be refilled at this time .medlcaﬂons CORED
listed. You can update
these by removing
Prescription Details anYthing you no [onger
e take, and add any new
vitamins or
supplements you are

currently taking. Your
Care team is notified

e
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