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Q2 - Which hospital do you live closest to?



Q2 - Which hospital do you live closest to?

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

1 Which 
hospital 
do you 
live 
closest 
to?

1.00 4.00 1.99 0.94 0.89 302



Q2 - Which hospital do you live closest to?

# Answer % Count

1 Crossing Rivers Health 38.08% 115

2 Gunderson Boscobel 
Area Hospital and 
Clinics

32.12% 97

3 Grant Regional Health 
Center

22.85% 69

4 Other 6.95% 21

Total 100% 302



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Offering educational workshops with food and healthy living.

Available, affordable, keeping community updated on changes

offer services needed to the majority of the community

Knowledgeable doctors in various areas of expertise.

Remain easily accessible and open to all insured/uninsured to provide the best possible care to all.

Center for radiation. Boscobel is right  in the middle of Lacrosse, Dubuque, and Madison.  It  would 
be so convenient for patients.  When you do not feel well just cutting half the time  to drive makes 
a world of difference, especially if you have to go everyday for 6 weeks.
3 D mamogram all the time not just once in awhile
In house MRI
Dialysis center

Mental health services, along with drug/alcohol abuse services

Better doctors 

Walking groups, encouraging programs for seniors to keep moving and keep them a part of the 
community.  Volunteer at the hospital, school, etc. 



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

I feel this is the responsibility of public health or the PCP.  

Better and more outreach services

Maybe they could work on this especially in E.R.       I would say kindness goes a LONG way. Rude 
doctors at times in E.R. Makes a bad day worse.  Obviously people don’t go in to be treated badly.  

Proactive approach with communication to all stakeholders. 

Outreach to the community for health screenings, working with community businesses for things 
like vaccination, education for health improvement, helping fund health projects.

I feel this should be more the responsibility of PCP and clinic to provide education and follow up.  

Be the "go to place" for health and wellness information

someone that is in direct contact with community residents , maybe a meeting held to see what 
community people would like to see happen with healthcare or suggestions to make us stronger as 
a community when it comes to everyone's health



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Local hospitals should be involved with the communities they serve.

Update Family Clinic in Boscobel. Not very clean and bathroom sinks always have scum. They look 
like they haven't been cleaned in months.

I thinks they provide a good service to the community 

Being a local place to go for your healthcare needs but also a place that can realize that somethings 
need to be passed on to larger facilities for their expertise.

on staff Psychiatrist with admitting privileges to SBS in Platteville

Provide convenient, affordable, healthcare to our community.  It must be able to care for all age 
groups, young to old.  We need more MD/DO and local surgical providers.  Not just midlevels.  We 
need specialty providers who will perform services at our facility and not take everyone to GHS.

Ambulance service for critical care transfers to higher level hospitals.  Expanded urgent care hours 
with an urgent care provider or more clinic hours for non emergent visits that are often treated as 
ER because pt can't get into primary care provider.  

Health promotion opportunities



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Always changes just keeping them and us all updated.  Offering informational  meetings or material 
that is helpful for our patients dealing with certain problems.(ex) alzheimers, autism, cancer.

I feel they should provide community wellness programs at a minimal cost.

Better ER 

I feel the hospital should reach out to the community in ways of wellness and prevention of illness 
so that less people are developing chronic illnesses.   

The OB department has always been WONDERFUL at Crossing Rivers, the ER department has been 
crappy, I don't think I would ever take my kids or myself there again. It's not that they do a bad job, 
but many of the nurses bedside manner is terrible, even when dealing with small children. This 
does not go for everyone in the ER department, but going there a handful of times in the last 3-5 
years, each encounter was pretty bad. Try to create a more caring and positive atmosphere, that 
little bit of kindness goes a long way. The pain management department is okay, I went there for 
injections and one day waited about 2.5 hours for the doctor to do my 5 minute injection. Usually I 
am in and out, and I understand that sometimes things get crazy and doctors run behind, but I was 
barley kept in the loop as to why I had to wait so long. Another time up in that department I 
thought I was scheduled for a trigger point injection like normal and it turned out I was scheduled 
for a steroid epidural injection, which in turn I could not receive because no one had told me I 
would need a driver after the injection. Take the extra minute or two, to explain to your patients 
everything they need to know in any type of situation. 



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

people should not be afraid to go to the hospital

ambulance service for transfer is bad, its frightening , cant get transfers timely 

I feel that our hospital does an outstanding job for our community.

Making sure all patients get the care they are needing.

Motivated/dedicated/reliable staff who can work together well as a team to provide the best care 
possible for our patients.  

Providing essential medical care for our area and be able to know when, how, and where to send 
patients that need more specialized care.

More MDs, Additional specialists, in house hospitalists (not via telemed), increased marketing in 
surrounding communities located between hospitals (Wauzeka, Seneca, Mt Hope) 

Providing emergency care
Providing care locally to reduce travel
Be a respected source for health information

Education, health care prevention-screenings, etc, assessments to determine how to meet the 
needs, which continues to change.  



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Needs to be much more proactive instead of reactive.  The hospital currently brings about classes 
or topics discussions after events have happened.

Try and get more mental health care into the area

Offer fitness classes 

More doctors available in clinic setting

It needs to be remembered that we are a small rural hospital and clinics. Lots of the stuff that goes 
on at the bigger hospitals do not pertain to us and we try to keep everyone happy

They should promote community health by word of mouth, sponsorship of educational items for 
the community and other events. 

Pay its nurses a comprable wage so that they can afford to live a healthier lifestyle.

providing access to basic surgical/procedural needs, educational material for community as 
needed, a first step towards seeing a specialist (referral), providing emergency services



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Longevity in there medical providers.  TRUST!

Services provided meet the needs of the local community.  Association with larger medical center 
allows contact with needed specialists and advanced treatment if necessary.

collaborator

I would look to them to be a leader in setting goals and taking action to improve community health

Having information Fairs for the community, like the mens wellness and womens health

Improving access to behaviorial health, OB, local surgical coverage.

Community Health and Outreach

Providing education and resources on healthy lifestyles/choices, as it already does. Also, ease of 
access for a broad spectrum of medical services.

New & larger Boscobel clinic. 
Bring back the Psyche unit & the baby unit.

Mental Health. 



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Emergency room. Urgent Care with hours that can help fill the gap when clinics are closed and also 
to help loosen the load from the Emergency Room needs.  Hospitals need to have a good 
communication system set up to communicate with the patients PCP after patients are discharged 
from care. Some specialty services would be nice, if feasible, to help keep patients from having to 
travel long distances for care or checkups. Promotions of annual screenings or screening clinics 
that are open to the public to help those that are un- or under-insured.

stabilize patients for safe transfers to larger hospitals

Emergent and Urgent Care, Primary Care, Specialty Care services that correlate to the needs of the 
community, Rehabilitation Services, Behavioral Health and support services such as Lab, Imaging, 
etc. 

Be a collaborator with area agencies to educate, determine necessary resources, reduce 
duplications, and be a resource for the community.

ER services, nicer/friendlier staff in their ER

Psychology services, psychological testing.

Womens Center, Dermatology,and Infusion center for oncology



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Doctors that have retention and live in the community or raised in community

more Doctors at the clinic more evening hours  for the people who need to work and not miss 
work for an appointment

Big role in primary care and behavioral health

MORE ONCOLOGY PROVIDERS 

Developing local community wellness programs - working in collaboration with the schools and 
local businesses to gain participation and awareness

A fully rounded health care for all of the community.

Residing about equally between 2 hospitals. Having local community health outreach events in a 
variety of communities (not just the community of the hospital location) as this would be 
beneficial. 

Homelessness
Opioid addiction
Mental health
Transportation for the elderly

add a rheumatologist 



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Availability for well rounded care for everyone.

Provide programs to help education and support the community on being active.

Need more mental health providers 

A leader in wellness and disease prevention initiatives. It would also be nice to see services 
expanded to include access to pulmonary and dermatology specialty services. 

Services offered to allow people care close to home vs traveling

none I believe our local hospital is doing great lots of specialty doctors coming 

Provide exceptional healthcare at low costs. Support wellness initiatives to keep people healthy. 

Assist with education to the public and offer education as needed (diabetes, wound, healthy 
eating)

OB AVAILABILITY, MORE ONCOLOGY PRESCRIBERS

More community outreach about prevention of chronic diseases. Ads, billboards, a stronger 
presence at community events. Such as providing a specific topic on a preventable disease, rather 
than promoting all services they offer - particularly their "money makers."



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Affordable prices

Access to primary care and specialists

They could partner with the local HD/Child Passenger Safety Technicians for educating new parents 
on proper installation and harnessing of car seats. 
They could have quarterly birthing classes and incorporate child transportation as part of that 
class. 
They used to have a staff member that was child passenger safety certified. People trust the OB 
nurses and having them certified would benefit the families they serve for safe travel. The HD 
would collaborate to provide car seats for qualifying families in need. The HD has a CPS Tech Proxy 
that would assist in providing CEU's for recertification to reduce the burden of maintaining 
certification. 

community information

Home Health services, Personal home care workers, dialysis, radiation center  for cancer patients , 
they have to travel a long way, it would be nice to see a center in this area so people do not have 
to travel so far, more  general/ family providers

Wellness/preventive care focused on  Heart disease, diabetes, cancer

screening options, education for medical literacy, access to clinic providers needs to improve



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Providing health education for community members. 

Well rounded health care for everyone in the community.

Accessibility and reasonable cost. 

The hospital offers a large variety of educational opportunities and community involvement 
opportunities to assist with improving community health, the problem is,  and this is just not at 
Grant Regional, is to get the community interested in participating in the opportunities that are 
available to them. 

have a rheumatologist on staff

Keeping procedures and tests close to home

Outreach programs, easy access to care, cost should not be a barrier to care

I feel like GHS needs to remember that this is a rural hospital and they need to think that way. 
Things are not done the same in a small community like they are in a city. 

Support the community with healthy choices and activities.



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

More free public programs promoting health eating, BP checks, talking to people instead of 
parades

Taking more time with patients & not rushing them through the appointments, explaining any 
information clearly so they understand. Providing transportation to and from hospital from a 
hospital vehicle. This is for all hospitals, not only for my previous answer!

public health programming "development", meaning addressing "upstream" health concerns. the 
hospital should be involved with community and economic development plans, including child 
care, broadband, workforce development, housing, downtowns, food systems / food insecurity, 
etc! 

more involvement in the communities offering services and provide information/seminars on 
various health topics

providing education, communications r/t trends seen as medical providers - what is going on in our 
community

More Doctors in Family Med Clinic

Educating the public on current health concerns and how to manage their health at home.  
Providing education to the public regarding what services are available and the proper way to use 
those services (such as when to go to ER or when to go to urgent care or when to call your PCP).



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Health promotion

Prevention services
Educational opportunities
A variety of care options close to home
Treatment options for the whole person, mind and body.

Providing education to the community, especially low income families, regarding various health 
conditions and healthy habits. 

Continue helping the diabetic patients in the area.  Diabetes is on the rise and Tracy's work with 
insulin pumps and other supplies has been a wonderful service to the community.

Utilize available resources to improve community health.

Additional specialty providers. My personal health care needs include GI and Nephrology.

engaged employees

Education, prevention, actively participating in ways to improve community health 

An active role. I would like to see hospitals promote health and safety in appropiate ways.  I am 
supportive of newspaper activles or advertising, billboards, websites, radio and other forms of 
media information. 



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

A primary role in planning and assisting with delivering community health needs

Education about conditions, Provider availability

It should offer education regarding health choices

Primary

They should play a big role and be aware of needs in and around the community and try to 
participate and come up with plans and/or ideas to address areas of concern.

Offer education via their website, videos, and in person.

Providing education continuously is a major role I think the hospital should be doing.

Accessibility and more desirable times for appointment  

Community health should be an integral part of our local hospital's mission/vision.

Continue to provide services that help with preventative care as well as opportunities to learn 
more about how personal health care matters.



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

A diabetic person to go to for help. Also a vascular doctor.

Diabetes Education
Heart Health

Have up to date information for patients, easily accessible to them. 

More opportunities with new providers. 

To provide excellent caregivers.
To have available best equipment necessary for good care.
Specialists come to and use our hospital. To provide adequate education for self care and 
prevention of illness and injuries.

It should have a large role in improving the communities health

To have excellent caregivers available.
To encourage prevention and self-help.
To have the most updated equipment that might be needed by our community individuals!

Should be central to working with other agencies within the county to work on ways/programs to 
improve community health

adding more variety doctors so we don't have to travel farther away to dr.



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

To supporting the wellbeing of everyone.  Supporting area programs with out duplicating services 
available and promote community health as a culture in the community. 

Be able to offer care in the hospital for all ages.  

community education, access to treatment for all individuals, encouraging healthy lifestyles 
through community engagement.

Crossing Rivers Health should continue to expand specialty services to limit the need to travel a 
long distance in order to receive these needed services. They should also continue to expand 
behavioral health services as the need in the area seems to be increasing. The hospital could do 
what it can do provide services that are affordable to improve the health of those who may be 
unable to afford services they need. 

Mental health 

Mental health 

Prevention
Community Awareness and Education

Provide basic medical care and some specialty care to provide a broad range of needed medical 
services to our community.



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Provide more services/treatments at the hospital to reduce the need to travel elsewhere for them, 
especially services/treatments that are of an ongoing nature as opposed to one time 
services/treatments.

The hospital should play the leading role in providing healthcare as well as education & wellness 
classes to the surrounding areas.

It should have meeting about Alzheimers for the community

I think that if our local hospital can't do a procedure or surgery that they should be able to smooth 
the process for our patients elsewhere. Mental health is a huge one. We don't take mental health 
patients but we should make the process as smooth as possible for those that need that service. 

a significant role in screenings and preventative measures.

our local hospitals play a vital role in the health of our community.  Covid-19 has also impacted 
everyone in some way therefore we need our local hospitals involved to educate and to help keep 
our community members safe!

They play an integral role in educating and taking care of our community on current health related 
topics and concerns.



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Providing quality cost effective services across a broad range of specialties

Community education, medical prevention, mental health services, mental health services for 
families and young children

I am not sure as I have never been there. I got to CRH only. 

EASY ACCESS PRIMARY CARE. AFTER HOURS CLINIC CARE MEANING LATER THAN 5:00 TO ALLOW 
EVERYONE THE ACCESS TO THEIR PRIMARY CARE NEEDS.

Providing services and care close to home.  Transportation is an issue in this community with many 
struggling to get to appointments in PdC, let alone out of town to LaCrosse or Madison.  Finding 
ways to care for patients that involves utilization of more telehealth services or phone.

Health and wellness improvement classes

A large role, it takes a community to educate and assist all with their health and well being.

to provide high quality care, timely (convenient for patients which may include evening and/or 
weekend hours)
Partner with health department, UW Extension, Aging and Disability Resource Center to offer 
health education programs to ages birth to death
Offer convenient health care options and services locally so patients don't have to travel so far



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

I wish it had a workout facility besides the PT/OT department.  I think the hospital needs a pool for 
working out.      

Prevention, education, emergency support and services, coordination of out-patient follow up for 
medical/emotional concerns, continuum of care and services

Provide appropriate care locally and make it affordable for those with high deductible or no 
insurance.
Promote community health such as immunizations, preventive care and safety.

Be a center for health and wellness 

I want my hospital to provide responsible health care by offering services that meet the needs of 
the patients within its service area to allow care close to home.

The local hospital should provide the best health care possible at a fair value in relation to cost.  
Bigger doesn't always mean better.

Free and low cost education to programs for BH, weight loss, medical terminology.

It should be a leader in promoting a healthy meaningful life.



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Local hospitals should provide access to providers for a variety of specialties.  In addition, they 
need to raise awareness of health related illnesses.

I believe Grant regional is doing a great job to improve community at the present time. They have 
many outreach programs already in place to meet our communities needs.

Quality health care.  Offer "satellite" community health programs to the more rural areas; such as 
Sliver Sneakers, shop with a nutritionist, etc.

Providing care to the entire community, including non insured. 
Making good referrals to preventative care programs
Education on public health concerns
Continued classes and support groups

Need to have more qualified health professionals on staff to assist patients when they are in need 
instead of feeling like it is a glorified band aid stand.  

Provide services to local community, specialty medical services, support groups, wellness 
education opportunities.

Addiction Training
Mental Health Care and Linkage to Community Resources
Accessibility for all



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Provide quality care when needed, provide preventative care and be an active community partner.

The hospital should be aware of what its community needs are and develop those services around 
providing what is needed. 

Communication on different common illnesses, services they provide or direct where you can get 
these services. bringing in specialists to avoid traveling far. 

Public Education, accessible and cost effective resources, community events promoting community 
health

Continued partnerships with organizations and other wellness facilities to help promote 
preventative care and healthy living.

I think GBAHC is doing well as it is

I am unsure.  I am believing more and more in the importance of community, accessibility, and 
cultural relevance when it comes to health care.  I wonder if there were more efforts in rural 
school health hubs that it would result in better whole-person, whole community approaches 
rather than the "come to us" model.



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Good care that is accessible, access to referrals when needed

wellness activities, with the older generation not really familiar with computers we would need to 
think outside the box and maybe have several lunch n learns that they could join in with out cost to 
them. How to eat healthier, exercise ideas for people with limitations. I suggest sending out post 
cards to homes as to what lunch n learns they would be interested in. 

Stronger emphasis on programs focusing on physical and mental health of both adults and 
children.  For example, the observed eating habits and level of obesity amongst both old and 
young frightens me.  

Education in nutrition and preventative care would be great.  Events around this idea.

Behavioral Health. Population Health.  Acute Care.  Emergency Medical Care.  Prevention and 
Healthcare Education.

Clinic needs more MDs to help coverage, and a more functional approach to medicine would help 
residents in the community. 

Provide information about your health to the community



Q3 - Considering your previous response, what role(s) do you feel your local hospital should have 
as it relates to improving community health?

Considering your previous response, what role(s) do you feel your local hospital should have as it 
relates to improving community health?

Being more proactive during wellness checks by checking for vitamin and mineral deficiencies. 



Q4 - Below is a list of several sectors in our local communities. Select 
any/all that apply to you and/or your organization:



Q4 - Below is a list of several sectors in our local communities. Select any/all that apply to you 
and/or your organization:

# Answer % Count

1 Business 10.92% 78

2 Health Care 24.65% 176

3 Faith-based 
organizations

4.48% 32

4 Education 10.36% 74

5 Youth-serving 
organization

5.46% 39

6 Agriculture 4.90% 35

7 Government 5.74% 41

8 Public Safety (Fire, 
Police, EMS)

6.30% 45

9 Aging 7.56% 54

10 Disabilities 6.30% 45



Q4 - Below is a list of several sectors in our local communities. Select any/all that apply to you 
and/or your organization:

# Answer % Count

11 Low income 7.84% 56

12 Minorities 4.06% 29

13 Other 1.40% 10

Total 100% 714



Q5 - Overall, to what degree do you feel the health needs of your 
community are being addressed?



Q5 - Overall, to what degree do you feel the health needs of your community are being 
addressed?

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

1 Overall, to 
what 
degree do 
you feel 
the health 
needs of 
your 
communit
y are 
being 
addressed
?

1.00 3.00 1.92 0.40 0.16 233



Q5 - Overall, to what degree do you feel the health needs of your community are being 
addressed?

# Answer % Count

1 Fully 12.02% 28

2 Fairly well 83.69% 195

3 Not at all 4.29% 10

Total 100% 233



Q6 - Please choose whether you agree or disagree with the following 
statements. You might not completely agree or disagree with a 
statement, but please choose the answer that best reflects your 
opinion.



Q6 - Please choose whether you agree or disagree with the following statements. You might not 
completely agree or disagree with a statement, but please choose the answer that best reflects 
your opinion.

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

1 Adults in 
my 
communit
y have 
access to 
continuin
g 
education

1.00 3.00 1.74 0.89 0.78 210

2 There are 
places for 
people to 
come 
together 
in my 
communit
y (such as 
places of 
worship, 
communit
y centers, 
libraries, 

1.00 3.00 1.15 0.50 0.25 210



Q6 - Please choose whether you agree or disagree with the following statements. You might not 
completely agree or disagree with a statement, but please choose the answer that best reflects 
your opinion.

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

4 I feel safe 
in my 
communit
y

1.00 3.00 1.18 0.56 0.31 210

5 Children 
in my 
communit
y have 
access to 
high-
quality 
education

1.00 3.00 1.61 0.87 0.75 208

6 Houses 
and 
apartmen
ts in my 
communit
y are 
affordable 
and 
livable

1.00 3.00 2.00 0.82 0.67 209



Q6 - Please choose whether you agree or disagree with the following statements. You might not 
completely agree or disagree with a statement, but please choose the answer that best reflects 
your opinion.

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

8 People 
are 
treated 
respectful
ly, 
regardless 
of race, 
culture, 
religion, 
gender, 
sexual 
orientatio
n, income 
level, 
disability, 
or age

1.00 3.00 1.63 0.81 0.65 210

9 My 
communit
y 
supports 
the needs 

1.00 3.00 1.65 0.87 0.76 209



Q6 - Please choose whether you agree or disagree with the following statements. You might not 
completely agree or disagree with a statement, but please choose the answer that best reflects 
your opinion.

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

11 I have 
access to 
healthy 
food in 
my 
communit
y

1.00 3.00 1.35 0.72 0.52 209

12 I have 
access to 
the health 
services I 
need

1.00 3.00 1.30 0.65 0.42 210

13 I feel like I 
belong in 
my 
communit
y

1.00 3.00 1.35 0.72 0.52 210

14 My 
communit
y 
supports 

1.00 3.00 1.78 0.91 0.83 209



Q6 - Please choose whether you agree or disagree with the following statements. You might not 
completely agree or disagree with a statement, but please choose the answer that best reflects 
your opinion.

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

15 There are 
opportuni
ties for 
youth to 
explore 
interests 
and 
participat
e in 
positive 
activities

1.00 3.00 1.59 0.83 0.69 209

16 I have 
access to 
safe and 
affordable 
means of 
exercise

1.00 3.00 1.34 0.68 0.46 209

17 My 
employer 
cares 
about and 

1.00 3.00 1.50 0.81 0.66 210



Q6 - Please choose whether you agree or disagree with the following statements. You might not 
completely agree or disagree with a statement, but please choose the answer that best reflects 
your opinion.

# Question Agree Disagree Neutral Total

1 Adults in 
my 
communi
ty have 
access to 
continuin
g 
educatio
n

55.71% 117 14.76% 31 29.52% 62 210

2 There are 
places for 
people to 
come 
together 
in my 
communi
ty (such 
as places 
of 
worship, 
communi
ty 

90.95% 191 2.86% 6 6.19% 13 210



Q6 - Please choose whether you agree or disagree with the following statements. You might not 
completely agree or disagree with a statement, but please choose the answer that best reflects 
your opinion.

# Question Agree Disagree Neutral Total

4 I feel safe 
in my 
communi
ty

90.00% 189 1.90% 4 8.10% 17 210

5 Children 
in my 
communi
ty have 
access to 
high-
quality 
educatio
n

64.90% 135 9.62% 20 25.48% 53 208

6 Houses 
and 
apartmen
ts in my 
communi
ty are 
affordabl
e and 
livable

33.49% 70 33.01% 69 33.49% 70 209



Q6 - Please choose whether you agree or disagree with the following statements. You might not 
completely agree or disagree with a statement, but please choose the answer that best reflects 
your opinion.

# Question Agree Disagree Neutral Total

8 People 
are 
treated 
respectfu
lly, 
regardles
s of race, 
culture, 
religion, 
gender, 
sexual 
orientati
on, 
income 
level, 
disability, 
or age

57.62% 121 21.43% 45 20.95% 44 210

9 My 
communi
ty 
supports 
the 

61.72% 129 11.96% 25 26.32% 55 209



Q6 - Please choose whether you agree or disagree with the following statements. You might not 
completely agree or disagree with a statement, but please choose the answer that best reflects 
your opinion.

# Question Agree Disagree Neutral Total

11 I have 
access to 
healthy 
food in 
my 
communi
ty

79.90% 167 5.26% 11 14.83% 31 209

12 I have 
access to 
the 
health 
services I 
need

80.95% 170 8.57% 18 10.48% 22 210

13 I feel like 
I belong 
in my 
communi
ty

79.52% 167 5.71% 12 14.76% 31 210

14 My 
communi
ty 
supports 

55.02% 115 12.44% 26 32.54% 68 209



Q6 - Please choose whether you agree or disagree with the following statements. You might not 
completely agree or disagree with a statement, but please choose the answer that best reflects 
your opinion.

# Question Agree Disagree Neutral Total

15 There are 
opportun
ities for 
youth to 
explore 
interests 
and 
participat
e in 
positive 
activities

63.64% 133 13.88% 29 22.49% 47 209

16 I have 
access to 
safe and 
affordabl
e means 
of 
exercise

77.99% 163 10.05% 21 11.96% 25 209

17 My 
employer 
cares 
about 

70.48% 148 9.05% 19 20.48% 43 210



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

We have a long way to go in being truly 'welcoming'.

There is a lack of affordable and available rental housing.  We lack enough resources for the elderly 
and those with disabilities.  

Housing in our area is expensive and our taxes are way to high compared to other areas

I think there could be more opportunities for children such as the babysitter course, or maybe a 
training on getting ready to stay home alone, hobbies, etc  Childcare is difficult for school agers;  
low numbers, kids don't want to go, parent's can't find care/   could we help prepare 
parents/children for this?

Small communities don't always have the numbers, but we still have needs  (Wauzeka)

Housing is hard to find, and rent is as much or more than a house payment. 

I agree with some of these things being available in my community.  I feel they could be advertised 
more.  Radio, newspaper.

Opportunity for youth yes there is. Although knowing about these opportunities would be nice.  
How do we know where to find more information on youth activities.  Before it starts.  

We have housing shortages for the workforce group of people. 



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

Access to continuing education: Lack of high speed broadband access for rural areas 
Lack of low income or affordable housing plus housing options in general to attract professionals to 
the area such as health care providers
People in general have lost respectfulness across the board, feels like any topic is confrontational
Lack of public transportation options or affordable transportation options for our elderly and lower 
income populations
Need for more safe places for youth to gather and connect

Rent is expensive. Boscobel does not have an OB department

Our local school is struggling to keep qualified teachers due to burnout, bullying, no accountability 
for tenured teachers, lack of special education resources, low pay.  We do not have a primary 
surgeon.  We rely on two surgeons who live more than 30 minutes away and who can "opt out" 
caring for our patients. The community does not have enough affordable, well kept housing either 
in the form of apartments or homes.  Our community needs UBER, LIFT, TAXI or other 
transportation available for patients to get to their appointments.

We have some transportation for people with disabilities that have services in place, but not for 
elderly  in general that may need that.

Our community has only a few members of a race other than "white" and not too many openly 
gay/lesbian individuals.  I have heard derogatory comments.    We have 1 fitness facility and I don't 



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

Several of the area homes are less than livable both inside and outside.  
Several older people need home assistance and this resource is limited because of income and/or 
location.  
In Boscobel there is limited resource for public transportation and it is only offered on specific day 
and times.  
Exercise that is affordable for all really has to do with people means and income level and Boscobel 
is a poorer community.  

pretty self explained

ambulances are issues and med flight sometimes too 

Transportation is limited for people without the means or ability to drive.  This applies to all 
functions of daily life.

My community does support some needs of persons with disabilities but certainly could do better.

There are individuals in the community who don't treat people respectfully regardless of race, 
culture, religion, gender, religion, sexual orientation, gender, income level, disability or age.  There 
isn't always transportation for individuals.  If someone is older they can use the aging and disability 
resource center, if they have medicaid then they can utilize MTM.  However, if an adult who isn't 
on disability or Medicaid than they don't necessarily have access to medical appointments.  There 
is no taxi service in our area.  There are opportunities for youth, however, if someone doesn't have 
transportation or monetary resources than the kids aren't able.  Or if it is a single parent household 



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

-No community access to continued education or information not readily available
-Community is not safe
-Educational options for youth are severely restricted.  There is a public school system that is highly 
overrated and employs unqualified staff to teach subjects of importance and they are being taught 
inaccurate information.  There is a private, religious system that is too expensive for most families 
to afford.  Homeschooling is an option, but information is difficult to locate unless you are familiar 
with the system.
-Houses and apartments are not affordable unless there are two working adults which is not 
common.
-Health food is not readily available; farmers markets are 30+ minutes away and food from grocery 
stores are typically processed junk food and not health alternatives.
-The community is very secluded and everyone seems to keep to themselves.
-There is very little for children to do in this community unless you force them into a sporting 
event.  There are limited outdoor activities in the summer months and even less in the winter.
-Two local gyms charge an exurbanite amount of money each month and when attending almost 
all equipment is being used.  

I feel we need more 'taxi" services for those without transportation to get out and about in the 
community.  I also think that more decent affordable housing is needed.

Gyms in area are run down. Need upgrade of equipment. 
Stress is a high factor in the healthcare field 

There is still a lot of racism and negativity towards  the LGBTQ community in this area. There is a 



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

I feel there could be more opportunities to educate the community, not solely the town of PDC, 
but mainly the surrounding small towns with less resources. The children who live more rurally do 
not always get to participate in informative programs because they have to way of getting to town. 
There are opportunities, I just feel they are less accessible for some patients of certain 
demographics.

I believe that the schools are more focused on sports than on education. I believe that the school 
should develop individual education plans for each children instead of expecting them to take 
classes that they do not need or will not use in the future. I believe that we have many racist and 
homophobic people in our community and we need more education on the topic for the general 
community. It is hard to people to get rides if they are  not on medicard or medicaid. 

Education in our local school is a problem.  Teachers should have accountability, be subject to 
annual evaluations, and be disciplined for bulling and other forms of abusive behavior.  Students 
should have accountability and appropriate disciplinary processes in place.  Special Education 
needs are not being met with enough teachers and paraprofessionals.  There is a high number of 
low income/lower ability students in our area that must be addressed.  Boscobel is in need of more 
affordable, livable housing.  The limitations affect our recruiting efforts of employees for 
businesses.  Lack of surgical coverage for our area is a HUGE deficet to our community.  Many 
patients are transferred because surgeons limit availability and on call.  Please recruit a surgeon(s) 
that have BOSCOBEL a priority and not PDC.  Boscobel needs optometry, more ortho, ENT, GYN, OB 
services.



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

There are some transport services for healthcare in the area, but I do not feel they are well known 
or easily available for those in need. Overall, the community supports the needs of those with 
disabilities, but there is room for improvement including easily accessible bathrooms with 
changing stations for total care wheelchair-bound individuals, just as one example.

The communities around my area doesn't have affordable rent with nice facilities. 
I don't think that the small communities have transportation for the elderly to get around. 

Mental Health. 

There is a very high drug problem in this area. 

Rent is high and there are not many housing options available. There tends to be racial issues in 
our community.

More transportation options in the area would be beneficial.

In the community I live, there are not many - or any educational opportunities for adults. Some 
healthcare needs are not being met - such as neurology - patients have to travel to Lacrosse and 
this is difficult for some - young and old.   Also - the community needs assistance with substance 
abuse and behavorial health.



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

There is very minimal transportation access (taxi) in the community I am employed while there is 
no taxi access where I reside. While there are transportation contacts through the area ADRC 
offices, this does not often seem appropriate when someone is needing to travel within the same 
community and often times there are barriers to individuals using the ADRC transportation.

Transportation is a big issue in the rural areas. Especially for the disabled and elderly. we only have 
one taxi service available for 3 hours on Wednesday and 3 hours on Friday.

The culture in this area is such that members of the nondominant group are not always excepted 
and included. In the recent past I am personally aware of vandalism targeting people of color and 
members of the LGTBQ community. Increased cultural competency, sensitivity, and tolerance for 
difference is a need in this area. 

very little transportation options 

NEED MORE HANDICAP ACCESIBLE HOUSING.  
NEED MORE COMMUNITY ACTIVITIES FOR STUDENTS.

There is access to continuing education - just not affordable education.
Too much is expected to keep stress within a normal level. Between work, home, and everything 
else that life brings on.
Apartments are as much as a mortgage payment around my area. 
Transportation is very tough for a lot of people, but it is not necessarily an issue for me. The 
transportation options are slim to none. 
As with many employers - we are pushed to our limits, and then criticized for not doing a good 



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

There is not access to transportation for elderly people in certain communities. 

Continuing ED should meet people where they are at. Many people who need it most will not seek 
it out. 
Lancaster needs more apartment buildings.
Many WIC clients do not have access to transportation. 
Instacart is shopping delivery service that could be engaged at Piggly Wiggly to deliver groceries to 
our elderly. During the pandemic other Piggly Wiggly's had Instacart service but Lancaster did not. 
My family was willing to be Instacart shoppers for those who could not get out. 
Our department has and still have good people leaving due to lack of support. 

Unfortunately, it being small towns of mostly white people, I feel like there are many that struggle 
with recognizing other races & cultures as being the same kind of human as everyone else. That 
being said, Gundersen Boscobel Area Hospital and Clinics, do their best to meet everyone's needs, 
no matter their language, race, etc. 

This being a rural area, transportation, especially for our elderly or disabled, is a real struggle. We 
only have one taxi service that only operates for 3 hours on Wednesdays & Fridays.

There is a lack of transportation for individuals who do not own their own.  Also with the recent 
spike in home prices and also a spike in property taxes in the past few years affordable housing is 
getting tougher to find. 



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

Racism happens here as this is predominately a white community as are most other small 
communities in Grant County.
If one has Medical Assistance, then transportation is provided.  I believe Grant County Taxi can be 
called as well (with limited hours, etc).  Transportation is not readily available for those that fall "in 
between" income levels.
There isn't much around here for people with disabilities to do/places to go.  SW Opportunities 
Center is the only place I can think of.

I don't think Boscobel has a "taxi" I think that could be something the community could look at 
maybe? I think the one that comes is the county taxi. I could be wrong, but just a thought

No transportation!

Not enough destressing areas especially for elderly.  Not much for elderly population to  be 
involved in other than church; no community centers 

Education: rural areas have less opportunity and less funding to provide - school however do the 
best they can
Housing: I do not feel there is enough affordable housing for low income families and for even 
families that have two working adults
I do not feel our communities are very excepting of different cultures and families of low income..it 
feels like there is an automatic judgment for "those families" or "those people". I feel this happens 
in the work place, medical facilities and schools.
Employers Caring: It feels most employers are all about the money when it really comes down to it. 



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

rural wisconsin is rather closed minded when it comes to ethnicity and gender identity.  Would 
rather be in a larger community or a more forward thinking community.  Limited progressiveness in 
local communities. 

Transportation is a major issue in our area.  Many people, especially the elderly and disabled, are 
unable to get to appointments whether they are at local organizations or in a bigger city.  I do not 
feel that we have access to healthy foods year round.  We have no 'health foods' store locally that 
offers an affordable variety of gluten free, dairy free or any alternatives.  A food co-op within a 45 
minute drive would be so beneficial. 

I recently rented an apartment that was high priced and I found black mold that was not addressed 
by the owner. Unfortunately I have to travel for my needs.

Kids in our community need more opportunities for things besides sports. Need education on 
resiliency. My employer does not always support things that improve my well being 

I did not have any disagree.  I feel very comfortable in my community.  Of course there is always 
room for improvement but mostly am very satisified.

I think we need more efficient, affordable, handicapped accessible housing in this community and 
more handicapped accessible transportation, such as the vans that can transport wheelchairs, 
there aren't enough of them.  I do not think there are enough options in the area for youth who 
don't play a sport.  I am not sure what those options could be but it should be looked at.



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

The resources are limited in the county that I live at and there will always be needs for affordable 
rent assistance and other services. The funding for programs to help is limited. 

Disagree - affordable, available housing is an issue throughout the region.  

Housing is very expensive for this area.

not alot of mid price homes in move-into condition. 
taxi only runs 2 days per week.

There are many apartments in our community that are not well maintained and managed poorly 
by the owners.

Housing Rent is not affordable on the average wage one makes in our community. 
Rural Communities do the best to support elderly people, resources are very limited. 
Belong in my community its hard to connect with locals to allow new individuals into their groups. 

Housing is outrageous in this town and so are taxes makes it hard for an average family income to 
buy anything nice 

I feel as though the community doesn't support the needs of those with disabilities because many 
local businesses are still not handicap accessible. I think the community needs to do more to 
encourage and assist businesses in making everywhere handicap accessible. 



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

Need more affordable housing opportunities. 
LGBTQ issues should  be addressed in school 

I think there are people in the Community who do not treat LGBTQ people well and every 
community has people with different sexual orientations. I hope they talk about this in school.  

There's no cancer care in Lancaster.

We have forgotten about our elderly.  There are plenty of services I feel for the younger 
population, but our elderly are struggling to make ends meet and to stay in their homes.

My community does not have a grocery store , so it is not easy to access healthy food for the 
eldery.  My community also does not have a cab service so the elderly can not have readily 
available rides for appointments. The people in my community do not have any access to  
continuing education.  Most adults can not afford it.   

I don't personally have access to mental health care. I would like to see someone for counseling, 
etc. but even though we have counselors here, they don't take patients of my age and/or don't 
take new patients. Also, people with disabilities have very limited supports, especially regarding 
people with mental/psychological disabilities. 



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

more taxi service options, more caregivers, more funding options

Affordable and available housing in my community is very scarce, and has been for some time. Our 
community is welcoming to those who fit the standard white, hetero, christian mold. Anyone 
outside of that is marginalized and can feel unwelcome and not included. 

Access to healthy food in the community- when answering this question I think of availability of 
locally grown food.  Farm to table programs in the PdC area would be good.  I know there are some 
farms around that locally grow and sell, but these are not heavily advertised or coordinated for all 
to access.  

Safe affordable exercise- while there are many sidewalks and streets to walk on there is no "safe" 
walking area other than the bypass.  I used to park and walk down on the island, I no longer feel 
safe down there.  I have experienced the feeling of being followed or watched on the island and I 
have heard similar accounts from others in recent years.  I do not have a group of people to walk 
with and walking alone on the Island has become uncomfortable.  

transportation access to healthcare appointments - Other than the cab, which is inadequate in the 
pdc community there isn't an awareness of transportation options to and from appointments in 
this community.  Many people have to travel out of the town they live for healthcare.  It seems 
there is local in town transportation, but not much for out of town transportation (i.e., Ferryville to 
PdC, Eastman, Seneca, Wauzeka, Mount Hope to PdC, McGregor, Monona and Marquette, Iowa to 
Pdc.).  In regard to the cab, service is unpredictable.  I have had patients waiting nearly an hour for 



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

I feel the education is not the best for our children.  A lot of things get missed and is reflected 
when entering college

There is very limited public transportation options for elderly residents that do not live with in city 
limits.

In regards to elderly, and handicap.  In rural areas, many mail boxes one must drive up to them, 
households must take their garbage to a community drop off.  Exercise programs are at least 20 to 
30 minutes away from rural areas, along with the inclement weather, this distance does not 
promote a consistent attendance.

Low income families cannot fully access school activities, as parents must buy expensive 
equipment and provide transportation. If you aren't in sports as a 2nd grader, you make make the 
team as a 9th grader when the school starts to pick up transportation and costs. 
Not all sidewalks and businesses are disability accessible. 
Transportation to health care available in emergency, but not for classes, support groups, youth 
activities, grocery shopping, etc. 

I realize we are a small community, however the elderly still struggle with getting to where they 
need to go if they don't drive and most are on a limited income.  The cab helps, but a lot of people 
struggle getting in an out of the cab.  Kids need a place to go to hang out and get away from all of 
the drugs in this town.  Not sure how to do things as everything is getting more expensive but 
wages do not increase.  



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

The health insurance offered if affordable but must travel to receive specialized services, local 
services limited for specialty services and mental health.
Work stress and access to support when concerns, does not exist with supervisors which lowers 
employee moral and a sense of mutual respect and teamwork concept!!!

Disabilities include mental health and addiction barriers which appear to be stigmatized in my 
community.

Affordable opportunities for exercise applies to those living above the poverty level. People 
struggling to make ends meet, working two jobs, not able to afford day care, etc. cannot find the 
funds or time to participate in exercise or to afford or understand the benefits of improved 
nutrition.

Housing may be affordable but there is not enough of it.  Very difficult to find housing.

transportation is a need in our communities in general

Rent is more than an average mortgage payment. It's hard to get communities to expand when lot 
prices are so high or land surrounding the town won't be sold by the owners.

No enough Income based affordable housing - especially with those who have an AODA or culminal 
history, with children who would not be a safety risk need access to housing.

Not enough LGBTQ+ community support/activities.  Stigma on AODA and MH struggles of 
community members also needs to be enhanced and we need to collectively reduce the stigma 



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

Housing for low income is near impossible to find.  The places that are available are not kept up 
well and landlords do not follow through on basic needs like heating and cooling.  
Due to lack of culture our community does not act or support those of different race/ethnicity very 
well.
Transportation to the hospital after hours when taxi's are not available or home from the ER 
continue to be an issue.

good quality assisted living for the elderly is needed

Housing is expensive; I feel there continues to be a need for education in inequities, racial micro 
aggressions and internal biases- needs to be addressed in schools, there is a lack of healthy food 
access rurally that is available to all, lack of educational opportunities for adults.

Continuing education opportunities are rare and mostly non-existant since covid
The community is closed minded as a whole, but improving over time.

We need affordable housing for the younger people graduating and actually want to stay and work 
in this area. The wages that are paid without an education are low in our area. 

I don't think that the community as a whole is open to diversity.  Granted, this is a small town and 
there is limited exposure to different races, sexual orientation, etc.



Q7 - For any items above that you chose “disagree” for, please explain below:

For any items above that you chose “disagree”
for, please explain below:

We need a taxi service that accommodates wheelchairs and elderly assisting them in and out. We 
need a functional approach to healthcare, putting a pill on a problem is very out of date. Health 
insurance is very expensive and we live in a low income community and our staff and residents 
can't afford it. 



Q8 - What do you think are the most important strengths in YOUR 
community? Please select the top 5. (Click on item on left and drag to 
the group box on right.)



Q8 - What do you think are the most important strengths in YOUR 
community? Please select the top 5. (Click on item on left and drag to 
the group box on right.)



Q8 - What do you think are the most important strengths in YOUR community? Please select the 
top 5. (Click on item on left and drag to the group box on right.)

Q8_21_TEXT - Other (please specify)

Other (please specify) - Text

We do have great services  (such as-Fire Dept, EMS, Police Dept. 

Opportunities for persons with disabilities as they get older



Q9 - What do you think are the most important areas for improvement 
in YOUR community? Please select the top 5 (Click on item on left and 
drag to the group box on right.)



Q9 - What do you think are the most important areas for improvement 
in YOUR community? Please select the top 5 (Click on item on left and 
drag to the group box on right.)



Q9 - What do you think are the most important areas for improvement in YOUR community? 
Please select the top 5 (Click on item on left and drag to the group box on right.)

Q9_21_TEXT - Other (please specify)

Other (please specify) - Text

Inclusion into community for individuals regardless of age, gender, sexual orientation, etc

Community safety is decreasing. Improving safety of residents. 

Handicap accessibility

opportunities based on person's last name, not skill/motivation level

Housing - lack of working family homes

Addiction acceptance and support.

Good Health Insurance



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

Community programs to encourage healthy events.

Free classes on Health issues - stop smoking, weight, diabetes and other common health issues.

More opportunities for educating on healthy eating and living practices outside of just receiving 
this information in the school system.

Better paying jobs, childcare available, lower taxes

Designated walking areas, parks, more jobs.

Educate youth on exercise and healthy lifestyles at younger age

MENTAL HEALTH.   ALSO Teaching our children kindness at a young age. Possibly a daily class or a 
bit of time each day to support teaching our youth ( and adults ) to NOT BULLY.  Compation goes a 
long way. 

Getting our drug use under control

Affordable exercise facilities with staff to recommend a program.



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

Unsure

A youth community center, indoor year round public pool.

Stop the drug trafficing.

Having more opportunities to keep people here.  Downtown businesses openings a better grocery 
store, child care for examples

unknown at this time

improving the low income areas of the community.  improving the heath of the aging to prevent 
diseases instead of just treating the diseases.  

More things for kids to do, such as a splash pad or another park for kids of all ages/special needs, a 
bigger chain of store like Target, Festival Foods, etc.. A walk/bike trail that people in the community 
could use and feel SAFE on, safe while alone on it. 

mental services detox for drugs and alchol, and places for homeless 

Stop giving all the free money out.  All that does is make people LAZIER and feel like they don't 
have to work to support their family.  If on welfare they should have random drug test.



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

Having people be aware of what our community offers to help them get the opportunties they are 
looking for.

Eliminate all the drug use in the area.  There are too many individuals in this town, along with 
many other surrounding areas, who use drugs on a daily basis and it truly is getting out of control. 

More education on healthy habits for life to include food selection and prep, smoking, and 
drinking.  The problem si that the jobs aren't all good here so the ability to afford healthy foods is 
limited.

More activities for teenagers to do
More/accessible childcare for working and single parents
Attract more jobs/ partner with larger manufacturing
safer walking/bike paths - enforce crosswalk rules

Better transportation for all.  More community involvement for individuals regardless of race, 
gender, sexual orientation, etc.  Connecting youth who need supports with colleges and help 
arrange transportation so they have the same options as everyone else.  A thorough understanding 
of ACES and TICS.  Same options for all youth regardless of income or parent availability-
transportation to activities outside of the school (swimming, Tae Kwon Do, baseball, soccer, etc).  
Better access to psychiatric care.  Better access to specialists so individuals do not have to drive 1-2 
hours away to receive that care.



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

Getting rid of politics from every decision the city and community makes and allowing citizens to 
live comfortably instead of taxing them to death.

We need more employment opportunities that pay better than minimum wage. We need more 
childcare. We need better "taxi" service type things and our mental health care needs to improve.

Healthier foods at a lower cost. Less "fast food" and more natural food

A grocery store that offers affordable Organic foods, fresh produce that is higher quality.

I believe it comes down to the individual as there are plenty of parks and other recreational 
opportunities for citizens to access.  

More cultural diversity and better inclusion practices in the school system.

A stronger economy in all parts of the county and not only in PDC would be helpful. Many people 
drive at least 20 minutes to work and most good paying jobs for the average citizen are in factories. 
Also teaching young children in school about basic health care (such as current programs with oral 
health - providing toothbrushes and teaching them the proper way to use them) is crucial to get 
people started on the right track from an early age, as not everyone has a home life that teaches 
the importance of taking care of ones health.



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

Better paying jobs and good child care would make life easier for most of our young families.

Generally good environment for healthy living.  More mental health services needed.

Improved access to healthcare locally including mental health and substance abuse. More 
education around diversity and acceptance in general. 

Access to food, affordable housing, clothing, community youth center, jobs that pay enough for 
people to be able to support their families, community outdoor activities.

Easy-access mental health resources and no stigma for seeking care for mental health

Larger & better schools. More job opportunities. Better & more affordable housing for single 
people. 

More concern about the environment we live in not only on a local scale but on a global scale.

Less drugs, less unemployment. 

Good jobs which allow people to afford to make positive and healthy choices in their lives. 



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

Increase the access to menal health services and the need to focus on mental health

More events centered around exercise/ healthy lifestyle.

improvement for all to healthcare and permanent doctors

people takeing care of one another more

MORE JOB OPPORTU

More support provided to struggling families; more healthcare provides - and quality healthcare 
providers that treat the whole patient - not in pieces.  

Lots of green space and outdoor places.

More options for quality childcare. Our community has a childcare desert with very limited options 
for quality care. Access to more specialty healthcare services (pulmonary, dermatology). 

Need more support for mental health

ANOTHER GROCERY OPTION 



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

More access to specialty doctors, without the wait.
More community health and exercise programs.
Reminders of health eating, and ideas on how to eat healthy.
Healthier fast food restaurants.

Quality housing and transportation. Exercise opportunities and healthy foods. Quality jobs

Information needs to be easier to access. Providers of healthcare, mental health, early childhood, 
HD's, need not to work in silos. We can have closer connections - work to promote each other and 
involve our families in need to the services they deserve and desire. I lived in Lancaster for years 
and never knew what services were available to me until my children were teenagers. I wasn't 
aware of the UW-Extension programs for parents, WIC, Headstart, or what services the local HD 
provided. 
The Grant County and HD website needs to be updated and user friendly, as it is very outdated and 
difficult for families to find important information they need. 

Less illegal drug use

more places for kids to play and have access to

More accessible Mental Health facilities/counselors.  Access to affordable healthy food options 
(organic, whole foods).



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

Better overall diet, focus on physical activity by promoting bike/hike trails

less alcohol and drugs

Better paying jobs would lead to people being able to raise healthier children. People would be 
able to better themselves through education. A more educated population increases the quality of 
life for everyone. 

A more rounded amount of health care offered (OBGYN, Pediatric, etc.) & a stronger economy that 
makes it so that new businesses can come to these rural towns.

A better work life balance.  New and older studies are showing the improvement in employees 
health and well being along with an increase in productivity with a shorter work week.  The recent 
study showed 34 to 36 hour work we showed great improvement when they are still paid for 40 
hours.  I feel in the rural communities this will be a hard sell to employers so it is not seen as being 
lazy  or unproductive. 

Overall I feel it is a healthy , safe community to live in. We have many opportunities to assist 
families and people of all ages. 

Expanded mental health services.
Nicer, more affordable, more accessible housing for low income familys
Promoting of ethnic diversity - there is a large hispanic population of migrant workers
Easier access to affordable childcare, so parents can work



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

Better options for Mental health services.

Education on specific diseases and importance of healthy eating and exercise.

Free exercise groups, free cooking classes with local foods

more resources for the elderly; ability to keep elderly in their homes longer
more industry in the area

Cleaner streets in the Businesses areas including the streets at hospital and clinics

Better access to mental health, increased mental health awareness, more opportunities for 
teenagers to have access to healthy entertainment.

more behavioral health services integrated in to primary care clinics

A health food co-op, an affordable public transport option that runs 24/7 and is wheelchair access, 
more certified daycare providers. 

Providing low income families with healthy grocery choices, teaching healthy habits in the schools



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

I am new to Lancaster.  I would like to see Farmer's Markets on Saturday mornings to have access 
to fresh food.

Affordable and Accessible Mental Health Care for ALL.

More access to mental health services is something that stands out.  This is a service that seems to 
be lacking across the country.  I am a nurse and if a patient needs inpatient care for a mental health 
or substance abuse issue, it is hard to find a bed or placement.  In the outpatient mental health 
care I feel is also lacking too.  These mental health issues affect so many of our population and 
seems like there are not enough providers to address these needs. 

More options for fresh produce and/or food.

physical sidewalks and streets improvements

Increased access for mental health providers for school aged children, even more in the schools 
themselves.  Increased mental health and support groups for struggling families.  
More accessible handicapped living spaces and transportation.

I feel that we have a great community but I do believe there is a terrible drug problem in our 
county.



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

A more equitable access to health care services for all local residents. 
Improvement of family support systems.

cant think of any

better access to mental health services.

Maintaining air and water quality standards for all business to follow from manufacturing to 
factory farms.
Incentives offered by businesses to employees to improve health

help for elderly, disable, an better judicial system when it comes to drug problems in our 
community.

I've heard many people question why we have high cancer rates in Boscobel. 
Drug and alcohol abuse is a problem in some families
Depression in the Community needs to be addressed better
Access to affordable dental and vision care

More grocery store choices. 
Local mental health access

Stronger local economy.

Increase in mental health and substance abuse treatments, reduction of drug use and availability.
More access to better paying jobs.



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

Getting access to mental health services and having a bigger amount of seeing police in the area.

More mental health access, and awareness. 

More healthy food/restaurant choices and more affordable exercise programs.

more mental health opportunitys. 
more daycares
more jobs

Motivating people to exercise

We are in good shape.  Plenty of outdoor activities, access to health care, food options

Improved socio-economic balance. We bring in a lot of low socio-economic families and do a nice 
job supporting it, but it takes a toll on the overall economy, tax balance, future investment in the 
community.
More mental health and social-emotional support for our children, in the schools and in health 
care, as well as trying to establish a better foundational base to build social-emotional capacities in 
the family unit.

It would be nice to have an indoor recreational center for families and kids to go in the winter 
time. The nearest one to me is about 30 minutes away. 



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

rentals that were affordable and maintained honestly by land owners

Organized exercise groups for adults.  Farm to table deliveries/programming.  Reliable 
transportation to healthcare appointments for residents living outside of the PdC community.

Good healthy food options in the restaurants
Better access to mental health support
Child Care options and accessability

Mental Health practitioner full time

More walking/running/biking designated trails, or lanes on the road (for safety)
People choosing healthier addictions (exercise, yoga, etc versus drinking, smoking, sedentary life)
Winter indoor access to gyms, walking paths, swimming pools for all community members

Better gyms or workout facilities.

Developing a strong community feel rather than separation.

A recreation center for exercise and activities such as indoor pool. 



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

Better paying jobs

access to safer biking on streets within the city

Better mental health accessibility.  Community health nurses.

More bike trails.  Better winter activities.

Resources for those that suffer from mental health ailments so they lead healthy and productive 
lives.

Access to better jobs and more housing.

A large Farmer's Market.

Satellite services in the very rural areas 

Health insurance. People cannot afford the $1000 deductible to see a doctor or therapist. In the 90 
days they don't have any insurance at a new job, their meds are discontinued and doctor won't see 
them. We see people in emergency because they are off their meds and can't see doctors, all 
because of job change or insurance change. Continued care during this time is important, but it 
isn't happening. When people get a serious illness that lasts beyond the short term disability 
(cancer, major surgery, etc) the insurance they worked their entire life for and paid for disappears 
or is now COBRA 1,000 month (when they don't have income to cover that). The person with 
cancer might still get services but their children and spouse will go without and not access care. 



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

Get rid of drugs, clean up all of the hotels in this town so they are hotels and not places where 
people have to live, need more mental health/substance abuse services/providers, make people 
understand that mental health/substance abuse is something that needs to be addressed and not a 
bad thing to talk about.  Bring in coop where people can get fresh quality foods

More mental health services, job opportunities at living wage, protect natural resources.

Peer mentoring at the adult and youth level. The upper class supporting the lower class.

Less alcohol use and more spaces to be active. Also more specialist available locally.

More opportunities to be together as a community that don't include alcohol or partying. 

More access to AODA and MH supports and community wrap around to address ongoing struggles 
of individuals and families. 

More offered nutrition classes at affordable or no cost.

good school, new businesses 



Q10 - In your opinion, what would make your community a healthier place to live?

In your opinion, what would make your community a healthier place to live?

Build on local community and more capacity building within, focus on access to local and healthy 
foods- with better access for all (i.e. SNAP/EBT), better support for schools to implement wellness 
policies (including mental health components)

increase in activities for a variety of people, increase of diversity in the population,

Education for the elderly, they have music in the park on Thursday nights. I would suggest having 
wellness education in the park.  

There is all you could want to live a healthy life in Boscobel - access to good food and exercise.  
What we really need is a stronger economy and job market to draw in and keep more people here.  

Improved availability of mental health services.

A commitment to factual information and leaders who seek common solutions/compromise.  

Affordable housing and better paying jobs. 

Education on diet and exercise, access to healthier food and more affordable healthy foods, better 
preventative care, community gardens



Q10 - In your opinion, what would make your community a healthier 
place to live?



Q11 - For this survey, we will look at 8 areas of health needs. While all 
are important, please rank each according to how you feel resources in 
your community should be allocated, with #1 being the most 
important, #8 the least important.  (Click and drag items to rank)



Q11 - For this survey, we will look at 8 areas of health needs. While all are important, please rank 
each according to how you feel resources in your community should be allocated, with #1 being 
the most important, #8 the least important.  (Click and drag items to rank)

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

1 Mortality-
-diseases, 
conditions 
or 
behaviors 
that cause 
death (i.e. 
heart 
attack, 
cancer)

1.00 8.00 4.23 1.96 3.84 176

2 Morbidity 
- disease 
or 
conditions 
that cause 
pain, 
distress, 
dysfunctio
n, or 
social 
problems 

1.00 8.00 4.40 1.83 3.34 176



Q11 - For this survey, we will look at 8 areas of health needs. While all are important, please rank 
each according to how you feel resources in your community should be allocated, with #1 being 
the most important, #8 the least important.  (Click and drag items to rank)

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

3 Injuries -
awarenes
s of 
causes, 
preventio
n and 
treatment

1.00 8.00 6.16 1.72 2.96 176

4 Behaviors 
-
nutrition, 
exercise, 
drinking, 
smoking, 
drug use, 
safe 
driving, 
etc.)

1.00 8.00 3.49 1.97 3.87 176

5 Environm
ent issues 
- access to 
healthy 

1.00 8.00 4.95 2.33 5.42 176



Q11 - For this survey, we will look at 8 areas of health needs. While all are important, please rank 
each according to how you feel resources in your community should be allocated, with #1 being 
the most important, #8 the least important.  (Click and drag items to rank)

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

6 Mental 
Health -
conditions 
that 
impact 
how 
people 
think, feel 
and act as 
they cope 
with life.

1.00 8.00 2.98 2.04 4.17 176

7 Communi
ty 
Capacity -
ability to 
sustain a 
high 
quality of 
life, 
including 
access to 

1.00 8.00 4.40 2.61 6.82 176



Q11 - For this survey, we will look at 8 areas of health needs. While all are important, please rank 
each according to how you feel resources in your community should be allocated, with #1 being 
the most important, #8 the least important.  (Click and drag items to rank)

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

8 Aging-
related 
issues -
Alzheimer
's, 
dementia, 
Parkinson'
s, falls. 
caregiving
, etc.

1.00 8.00 5.38 2.10 4.41 176



Q11 - For this survey, we will look at 8 areas of health needs. While all are important, please rank 
each according to how you feel resources in your community should be allocated, with #1 being 
the most important, #8 the least important.  (Click and drag items to rank)

# Question 1 2 3 4

1 Mortality
--
diseases, 
condition
s or 
behaviors 
that 
cause 
death 
(i.e. heart 
attack, 
cancer)

10.23% 18 13.64% 24 11.93% 21 17.61%

2 Morbidit
y -
disease 
or 
condition
s that 
cause 
pain, 
distress, 
dysfuncti

5.11% 9 12.50% 22 19.89% 35 13.07%



Q11 - For this survey, we will look at 8 areas of health needs. While all are important, please rank 
each according to how you feel resources in your community should be allocated, with #1 being 
the most important, #8 the least important.  (Click and drag items to rank)

# Question 1 2 3 4

3 Injuries -
awarenes
s of 
causes, 
preventio
n and 
treatmen
t

0.57% 1 1.70% 3 5.68% 10 11.93%

4 Behaviors 
-
nutrition, 
exercise, 
drinking, 
smoking, 
drug use, 
safe 
driving, 
etc.)

18.18% 32 19.89% 35 18.75% 33 10.80%

5 Environm
ent 
issues -
access to 

9.09% 16 12.50% 22 10.80% 19 7.95%



Q11 - For this survey, we will look at 8 areas of health needs. While all are important, please rank 
each according to how you feel resources in your community should be allocated, with #1 being 
the most important, #8 the least important.  (Click and drag items to rank)

# Question 1 2 3 4

6 Mental 
Health -
condition
s that 
impact 
how 
people 
think, 
feel and 
act as 
they 
cope 
with life.

32.95% 58 18.18% 32 14.20% 25 15.91%

7 Communi
ty 
Capacity -
ability to 
sustain a 
high 
quality of 
life, 
including 

21.02% 37 11.93% 21 10.23% 18 9.09%



Q11 - For this survey, we will look at 8 areas of health needs. While all are important, please rank 
each according to how you feel resources in your community should be allocated, with #1 being 
the most important, #8 the least important.  (Click and drag items to rank)

# Question 1 2 3 4

8 Aging-
related 
issues -
Alzheime
r's, 
dementia
, 
Parkinson
's, falls. 
caregivin
g, etc.

2.84% 5 9.66% 17 8.52% 15 13.64%



Q12 - Please mark the 3 items that you think have the most available 
and accessible treatment options in your community.



Q12 - Please mark the 3 items that you think have the most available and accessible treatment 
options in your community.

# Answer % Count

1 Cancer 14.42% 76

2 Diabetes 30.74% 162

3 Heart Disease 28.27% 149

4 Stroke 16.32% 86

5 Mental Health 4.55% 24

6 Drug and Alcohol 
Abuse

3.80% 20

7 Other 1.90% 10

Total 100% 527



Q12 - Please mark the 3 items that you think have the most available and accessible treatment 
options in your community.

Q12_7_TEXT - Other

Other - Text

Have no idea

Primary Care Family Medicine

emergency care

sport injuries

None of these are available except possibly for Diabetes

None of the above

family practice 

General Practice 

ER care

General Medical Care



Q13 - Please select the 3 items that you think have the most available 
and accessible prevention services in your community and the region.



Q13 - Please select the 3 items that you think have the most available and accessible prevention 
services in your community and the region.

# Answer % Count

1 Cancer 10.31% 50

2 Diabetes 29.07% 141

3 Heart Disease 29.48% 143

4 Stroke 17.53% 85

5 Mental Health 6.39% 31

6 Drug and Alcohol 
Abuse

5.15% 25

7 Other 2.06% 10

Total 100% 485



Q13 - Please select the 3 items that you think have the most available and accessible prevention 
services in your community and the region.

Q13_7_TEXT - Other

Other - Text

Fitness facilities

Uncertain

None of the above

sport injuries

Insurance is the barrier, not access

None- I feel that our community strongly lacks on prevention services

HTN

preventative care

Pregnancy



Q14 - The following conditions and events - though not always fatal by 
themselves - do cause much pain, distress, and other problems. Please 
choose the 3 you believe have the most impact on health in your 
community and our region.



Q14 - The following conditions and events - though not always fatal by themselves - do cause 
much pain, distress, and other problems. Please choose the 3 you believe have the most impact 
on health in your community and our region.

# Answer % Count

1 Cancer 21.45% 118

2 Heart Disease 14.36% 79

3 Diabetes 19.27% 106

4 Lower Respiratory 
Disease (includes 
asthma and 
emphysema)

6.00% 33

5 Brain Injury (includes 
stroke and 
concussions)

2.18% 12

6 Alzheimer's 8.91% 49

7 Mental Health 25.09% 138

8 Sexually Transmitted 
Infections

1.27% 7



Q14 - The following conditions and events - though not always fatal by themselves - do cause 
much pain, distress, and other problems. Please choose the 3 you believe have the most impact 
on health in your community and our region.

# Answer % Count

9 Other 1.45% 8

Total 100% 550



Q14 - The following conditions and events - though not always fatal by themselves - do cause 
much pain, distress, and other problems. Please choose the 3 you believe have the most impact 
on health in your community and our region.
Q14_9_TEXT - Other

Other - Text

Alcohol/drugs

Alcohol/Substance Abuse

DRUG AND ALCOHOL ADDICTION

Addiction

drug use

STRESS

AODA 

alchol abuse



Q15 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's and 
mental health)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's 
and mental health)?

Help in education and awareness of these issues in my community

Continue to offer physical education classes, wellness day for healthy life styles.

Better education geared toward  prevention of disease. 

Be educated 

Communication for preventative measures

Currently health care provider that can provide education and resources

In my community  most specialties are over an hour away, depending on what insurance covers. 
We do have specialty providers that come from la crosse, although not all do. some patient do not 
have the means or want to go that far.

Low cost programs available to the community to help educate them

Increase service availability and affordability to mental health.

Education



Q15 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's and 
mental health)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's 
and mental health)?

Giving them all the care they need or classes to help them through these diseases.

More accessible programs outside of seeing a physician.  Most people know that they need to take 
better care, but feel overwhelmed as to where to start.  Sometimes talking to a doctor makes them 
feel like a failure before they can even start.

as a nurse at the local hospital, I see all of these on a daily bases and wish we could prevent these 
things before they become so sever.  

bring back mental health facility so  needed 

Have assisted living places to help people dealing with Alzheimer's and opporitunties like classes or 
information on the diseases that would help.

I feel like continuing education is always important especially since technology is always growing.  
Also making sure I do the best that I can  to help patients with whatever they need or questions 
they may have.  

Develop an exercise program at the local fitness center tailored to the well being of some of those 
groups to help support a safe environment to exercise in.  Much like the Movin and More program 
at Gundersen Boscobel Hospital but in the community.



Q15 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's and 
mental health)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's 
and mental health)?

Provide better jobs to reduce stress
Continue to serve on community service/improvement functions

Continue to discuss prevention and treatment, as well as support groups for individuals and family 
members, etc.

Independently, I cannot offer much other offering to host classes on different illnesses to help 
bring awareness to the subjects.  The hospital/clinic in the community needs to do a better job on 
outreach and patient education.  

I will continue to support through offering classes and assisting with events for educational 
purposes. 

.

Providing a first step for most people in seeking education and access to a specialist in a timely 
matter.

Become a member of a problem solving or support committee.

More availability of health information in the broad perspective.



Q15 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's and 
mental health)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's 
and mental health)?

Provide more education to the community on a regular basis. Offer more services either free or at 
a reduced cost to educate and than follow up with community members to provide ongoing 
support and coaching 

Community youth center that is affordable for all to attend/exercise.  Healthy eating programs in 
our schools.  Food delivery system availability for seniors to assure health food access.  Improved 
access to mental health programs, including affordability.

provide education on prevention/treatment/etc. and an open community without judgement that 
people may seek the care they need in all aspects without fear of being stigmatized

If I run into one-on-one opportunities to influence or direct one person to a healthier way of living 
(options for exercise, better food choices, community involvement) or direct them to seek out a 
healthcare provider, that is a win in my book. One person at a time.

Education

unsure.

be able to suggest help programs if there was a list



Q15 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's and 
mental health)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's 
and mental health)?

Insurance is the barrier!  We in the midwest have alot of heart disease, cancer and diabetes but 
insurance will not pay for some of the help that we could provide.

Offer and promote wellness activities, continuing education opportunities, and add specialty 
services such as pulmonology.  

promote prevention of disease and early treatment/access to prevent disease and better control. 
Advocate for people to seek help for mental health

BUILDING OUR ONCOLOGY DEPARTMENT

Offering classes/educational sessions
Getting businesses to come together to put up signs/information
Starting coalitions to address the prevention issues in our area

education

Prevention strategies

Encourage PH official to allow community health promotions and advertisement of the HD services 
for environmental services (lead+radon).

cancer, alzheimer's



Q15 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's and 
mental health)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's 
and mental health)?

wellness/preventative programming and education to community members.

We could provide education and help facilitate treatment. 

Better advertising or pamphlets telling preventative options, and more support groups and talks 
presented.

Education

Work together with community resources to provide education. Have providers , schools etc be 
more proactive starting early in life to educate healthy lifestyles to prevent these disease processes 
from happening.

Offer expanded health-care services and education on these disease states.

Education and support of the community

Public awareness. Personal communication with others. More personal interaction

provide more information to the public through seminars

Find a way to make mental health more accessible, more local mental health providers, more 
education on mental health.



Q15 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's and 
mental health)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's 
and mental health)?

More behavioral health services. 

Increased behavioral health services, educational opportunities for patients/community members.  
More outreach to schools to help teach about healthy living. Offer some free of charge educational 
services, as many families in the area do not have extra time/money.

I am a type 1 Diabetic and could help with that facet.

Education

As a nurse in the community, a key role that we can play in preventing certian diseases and 
conditions is providing good patient education.  Many diseases could be prevented or lessened 
with good information on nutrition and lifestyle changes.

provide more specialty services and market to the community how and where they can be set up 
with providers to assist them i.e. mental health, substance abuse, preventative diseases

mental health

Assure that community members and myself go to annual wellness exams and follow up with their 
providers and follow instructions when having to deal with chronic diseases.  Make sure 
medications are taken as prescribed, get some form of daily exercise no matter how little it is.  Eat 
healthier.



Q15 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's and 
mental health)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's 
and mental health)?

Provide more education to the community.

Economic development depends on a healthy community.  By creating healthy spaces where local 
residents can live and work will certainly have an impact on many diseases and conditions.  

Making sure people are aware of services and funding for treatment and prevention of these 
diseases and condition

Diabetic health and cancer treatements

Public Education

bring more education an teaching

By continuing to provide education in WeCope, Aging Mastery Program and Stay Strong. 

Promote education to prevent these and to offer preventative healthcare to catch potential issues 
early

Provide or collaborate to provide prevention programming.



Q15 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's and 
mental health)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's 
and mental health)?

Help keep our local hospital viable as it is a center of (medical) education and a center of medical 
services.

Not sure

More doctors that specialize in their respective fields,  Maybe more seminars about those topics to 
start with.  More one on one clinics to fully discuss with someone about your concerns with that 
Specialist.  

I think we need a separate or specific area for mental health/substance & alcohol abuse patients. 

Provide short term rehabilitation and long term care to the elderly in our community.

Be aware of others' issues

Continue to participate in wellness programs, advertise wellness programs. Promote education to 
employees, and community members. 

education

Continue to financially/volunteering support the Hospital and County in community education and 
activities



Q15 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's and 
mental health)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's 
and mental health)?

continue partnering together (GRHC, Aging & Disability Resource, UW Extension, Grant County 
Health Dept, Alzheimer Alliance). Offer continuing education for the patient with diagnosis, their 
caretakers/spouse/children. 
Continue to promote healthy stress/coping mechanisms versus bad habits

Volunteer to help run an event.  

Provide more educational/prevention outreach for mental health and/or substance use.

We practice preventive medicine and demonstrate healthy habits as providers.

Sponsor more education and screening opportunities 

Education on achievable ways to possibly prevent the diseases and conditions from affecting the 
local population

More physiatrists/ mental health services.

Serve as an advocate for the services available at our local hospital including a partnership on local 
events etc.

Education



Q15 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's and 
mental health)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's 
and mental health)?

Participate in fund raisers. 

Increase access to care

Let people get the services that are in the community. Even when between jobs. Even when off 
work due to illness. Even when uninsured or underinsured. 

have more funds available to get more providers to come to our area to provide quality care and 
provide classes to educate people more on conditions that affect our quality of life

Participate in activities and show support by spreading the message, raising funds, and 
volunteering for drives, fundraisers, connecting people to resources.

Prevention services and some screenings and help link members of the community to resources.

Our Health & Human Services Agency is geared towards helping prevent some of the health issues 
that were listed but also we provide interventions for others (mental health, substance abuse and 
family and economic issues)

Our organization offers several classes such as Powerful Tools for Caregivers, Healthy Living with 
Chronic Conditions along with several other physical activity classes for those 60+.  All are free of 
charge.  We offer transportation for things such as Healthy Hearts.  



Q15 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's and 
mental health)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact that same list of diseases and conditions (cancer, heart disease, 
diabetes, lower respiratory disease such as asthma and emphysema, brain injury, Alzheimer's 
and mental health)?

partner with health care to educate staff

I can work with other community organizations to build capacity and help make changes in 
policies, systems, and environments to make the healthy choice the easy choice for residents in the 
areas of nutrition and physical activity.  Additionally, we can continue to focus our PSE and direct 
education efforts in geographical areas where people who are most disadvantaged do to 
socioeconomics or race and ethnicity and are most at risk for disproportionate impacts of these 
illnesses and environmental factors contributing to these illnesses.  

health and mental health roles

As an individual - I'm not sure.  I am active in the farmers market and with helping to provide 
healthy food and nutritional education.  Volunteering would probably be the main way that I could 
have an impact.

Continue and improve focus on community health information.

Share educational information put out by healthcare agencies.  



Q16 - Below are common causes of injury in our region. Please choose 
the 5 causes that you feel have the most impact on life in your 
community. (Click on item on left and drag to the group box on right.)



Q16 - Below are common causes of injury in our region. Please choose 
the 5 causes that you feel have the most impact on life in your 
community. (Click on item on left and drag to the group box on right.)



Q16 - Below are common causes of injury in our region. Please choose the 5 causes that you feel 
have the most impact on life in your community. (Click on item on left and drag to the group box 
on right.)
Q16_10_TEXT - Other

Other - Text

CANCER

Drug Overdoses

drug use



Q17 - Please choose the 4 environmental factors from the list below 
that you feel have the biggest impact on the quality of life in your 
community. (Click on item on left and drag to the group box on right.)



Q17 - Please choose the 4 environmental factors from the list below 
that you feel have the biggest impact on the quality of life in your 
community. (Click on item on left and drag to the group box on right.)



Q17 - Please choose the 4 environmental factors from the list below that you feel have the 
biggest impact on the quality of life in your community. (Click on item on left and drag to the 
group box on right.)
Q17_13_TEXT - Other

Other - Text

DRUGS

domestic disturbance

Limited access to quality childcare

pesticide and herbicides 

Limited access to mental health care

Drugs

Culture of laziness/apathy

Limited Housing and Rentals

Shortage of mental health/counseling services

Drugs in community

DRUGS



Q17 - Please choose the 4 environmental factors from the list below that you feel have the 
biggest impact on the quality of life in your community. (Click on item on left and drag to the 
group box on right.)
Q17_13_TEXT - Other

Other - Text

Culture of Binge Drinking

culture of alcohol use

culture of drinking



Q18 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?

Assist in finding affordable dental care for the uninsured.  Promote a healthy culture

Healthy choices offered at lunch.  We added a salad bar.

CSA, support of food pantry

Push for more options for our community 

As health care professional I can provide education and resources

we do have farmers market, and a gym that has classes, but you also have to pay. people dont 
want to get healthy if it cost money. I know people have to make a living off what they do, 
although cost is a huge part of this community.

Honestly - I'm not sure.

Provide a youth community center, indoor public pool for year round use, more MD/DO and 
surgeons.

Having people be aware of how to get the access to the things they need for there health and 
safety



Q18 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?

unknown at this time

seasonal farmers market

utilize hospital more many  nights open beds 

The people that have abdundance of garden foods to help people in need.  Places that people can 
get information for the needs they are looking for. 

.

Continue to volunteer for various organizations and encourage others

Involve the community for ideas.

Offer excess garden items to those in need.

.

If the hospital would pay better there would be less of a shortage of health care professionals in 
the community (and educating teenagers on possible healthcare career paths). Providing free 
access to quick and healthy recipes so people may try cooking more rather than eating out or 
possibly low cost cooking classes for the community.



Q18 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?

I guess one starts with positive reinforcement of ones own family.

Support for activities that promote healthy styles.

increase access to education around healthy eating and provide workshops to help people learn 
how to prepare healthy meals. Improve access to mental health care

Community youth center, community center with exercise programs for elderly, transportation 
companies-UBER/TAXI, Programs for singles

pushing for safe work environments for ALL jobs and not just some; foster a healthy, open 
community; promote importance of regular dental and health check-ups; provide information on 
free or discounted health care providers/services and/or Medicare/Medicaid

If I see anyone one struggling with any of these factors, I try to point them in the direction of 
options that I'm aware of within our community that could be utilized for their needs and guide 
them in that direction. I think all the pieces of our community are here but it might be more of a 
lack of knowledge/education of the community members themselves that don't know where or 
how to seek them out. Maybe they don't even realize they exist.

Support activities



Q18 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?

Continue in my role as a healthcare employee.

educate people on excersise and eating

Promote CSA's, farm to table initiatives, continuing education on workplace safety

n/a

Have more options available

Again, encourage health officer to allow health promotions. Encourage local dentists to provide 
dental services at a reduced rate for underinsured or uninsured and to accept badgercare. 

more awareness on the community for clean air and water

wellness/preventative education to the community

Provide education on these environmental health issues. Provide information about how to make 
healthy changes and health maintenance options. 

sufficient number of health professionals



Q18 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?

Education and services 

The lack of dental care is related to the population who is on Medicaid as most dental offices will 
not accept them due to the reimbursement they receive. Poor eating habits again could be 
proactive starting with small school aged children, involving their parents talking about nutrition, 
community gardens to promote fresh vegetables since store bought vegetables are expensive. I 
feel we are more than adequate in all of the other areas

Dental Care for no insured

Offer expanded services of healthcare specialists and an increase in frequency of specialist 
days/number appointments offered, so patients don't have to wait long periods of time to get in to 
see a specialist in our area.

Education and support and organization

Personal connections

Find a way to increase access and education to mental health services.

Access to dental care



Q18 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?

Improved recruitment efforts, healthy eating education, promote/support health food store in 
community if we got one. 

Healthy cooking classes...I think there are a lot of people on assistance that have no idea how to 
make a healthy meal from scratch.

Education

Educating patients on healthy nutritional and lifestyle changes.  Encouraging safety and injury 
prevention

Unsure

healthy food

Help to organize a food co-op with fresh fruits and vegetables.  Increase availability to counselors 
and transportation to and from appointments.  Increase community activities at parks on evenings 
and weekends.

Collaborate with area health care facilities i.e. dentists/chiropractors etc. to help education and 
promote good health.



Q18 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?

Through economic development, we can create spaces where people want to live, work, and play.  
When that happens, many other of the environmental health issues are addressed / improved / 
expanded. 

Education and services

Providing education, providing meals

Not sure

don't know

I think if we had a better culture of eating healthy affordably that would make a big impact. 

safe place to provide short term and long term care as well as respite care.

Be more aware

Promote wellness, farmers markets that are local and organic. Participate in community events 
that raise awareness about environment, culture, etc. Advertise health initiatives and raise 
awareness regarding health issues and prevention. 



Q18 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?

access to healthy foods and educaion

Be a continuing supporter of positive community education relating to these issues

Hire mental health counselors/therapists and receive adequate reimbursement from insurance 
companies

Open house event for services we provide. 

Continued reach out/prevention/education

Encourage those we encounter with healthy habits and support.

Sponsor more cultural opportunities 

Being an advocate for change and recognize that the doing the same things over and over again 
and expecting a different result is not an option.

Serve as an advocate for the local hospital by communicating resources and partnering with them 
on different events to raise awareness.

Education



Q18 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?

Not sure

more satellite services

Referrals to places that will see them without insurance

help bring a coop to our area, increase wages to bring qualified professionals to work this area, 
classes to assist in nutritional benefits and how they affect your mind and body 

Assist in referring people to educational programs to mentor and teach about the importance of 
environmental health has in increasing overall health and wellness, assisting in implementing 
education at schools that is taken into homes and followed through with community gatherings.

Work with community partners to improve the health environment for community members.

We do have some small funding for alcohol prevention but need partners to help amplify that, our 
department could do some prevention or coalition building around some of the other areas listed.

Our agency has several healthy classes and a registered dietician free of charge to help those 
unable to afford the help that are 60+.  We are also able to help those older advocate for services 
and issues they feel are needed in our community.



Q18 - As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?
As a key stakeholder in the community, what role could you (or your organization/business) 
fulfill to positively impact environmental health (including access to healthy foods, access to 
healthy recreation, a culture of healthy eating, air, water, or housing quality, workplace safety, 
sufficient number of health professionals/services, access to dental care)?

be supportive of all of the above

please see former answer...

health professionals

This would be the same as my last answer.  Volunteering when I can to help promote a healthier 
lifestyle would be the way I could have an impact.

Community Health Information/Education.
Special Initiatives, Grant Opportunities addressing priority areas of need.

Lead by example. 



Q19 - Below is a list of lifestyle/behavioral health factors. Please mark 
the 4 behavioral factors that you think most negatively affect the 
quality of life in your community.



Q19 - Below is a list of lifestyle/behavioral health factors. Please mark the 4 behavioral factors 
that you think most negatively affect the quality of life in your community.

# Answer % Count

1 Binge/heavy drinking 16.83% 119

2 Drinking and driving 12.45% 88

3 Smoking 11.46% 81

4 Misuse of prescription 
drugs

9.05% 64

5 Other drug use 11.17% 79

6 Poor nutrition 11.60% 82

7 Insufficient Physical 
Activity

13.86% 98

8 Parenting skills 12.31% 87

9 Risky sexual behavior 1.27% 9



Q19 - Below is a list of lifestyle/behavioral health factors. Please mark the 4 behavioral factors 
that you think most negatively affect the quality of life in your community.

# Answer % Count

10 Other 0.00% 0

Total 100% 707



Q19 - Below is a list of lifestyle/behavioral health factors. Please mark 
the 4 behavioral factors that you think most negatively affect the 
quality of life in your community.
Other - Text



Q20 - Please mark the top 3 barriers to better behavioral health 
treatment in your community.



Q20 - Please mark the top 3 barriers to better behavioral health treatment in your community.

# Answer % Count

1 Lack of available 
services

22.96% 121

2 Lack of behavioral 
health professionals

24.10% 127

3 Transportation 5.69% 30

4 Stigma 16.89% 89

5 Public Awareness 13.09% 69

6 Cost 16.70% 88

7 Other 0.57% 3

Total 100% 527



Q20 - Please mark the top 3 barriers to better behavioral health treatment in your community.

Q20_7_TEXT - Other

Other - Text

Complacency

Lack of drug/alcohol rehab/options 

Insurance



Q21 - What educational program do you think should be provided in your community?

What educational program do you think should be provided in your community?

Mental health education

Family & Church Activities/Programs

Mental health / depression children and adults. Also bullying ; group or team building program 
needs to be implemented into our school system.  I honestly feel the adults in our society and our 
schools are a problem and teach aggressiveness and bullying by their actions.  

Healthy living to prevent chronic diseases, but the difficult part is getting people to engage and 
attend

This question is too vague.  I'm not sure how to answer.

Parenting classes for kids with ADHD or behavioral issues

Anything that will benefit the care of all who need it no matter the cause

prevention of illnesses and overall healthy living 

Conceal to carry class 



Q21 - What educational program do you think should be provided in your community?

What educational program do you think should be provided in your community?

meth addicts huge issue

Program on Alzheimers 

Anything related to chemical imbalances or children that really need behavior help/meds.  I am a 
strong believer that if your going to do the medication, the child also needs the psychiatrist or 
behavioral therapist as well to make it effective. We do not have enough options in this town and 
this is talking from personal experience.

How to improve your earning capacity which will lead to many habit changes because the changes 
are expensive.

Healthy eating, safe and healthy exercise

Healthy activities for teenagers
How to meet people other than at a bar
Volunteer opportunities to engage in the community

ACES and TICS, nutrition information, information about diseases and chronic pain, information 
about how to access activities, education programs, afterschool programs for kids who do not 
engage in sports-different options so they can be involved in community as well



Q21 - What educational program do you think should be provided in your community?

What educational program do you think should be provided in your community?

-Mental health awareness
-COPD education
-Smoking cessation
-Drug treatment help
-More youth education programs so they know how to properly use motor vehicles, firearms, etc.

Just continue and enhance the ones in place. 

Racial and gender awareness

Impacts of drugs and smoking, basic healthy cooking, education for help available/services 
provided to community members when their life is upended by a turn of health, better sex 
education

drug awareness

Programs helping new mothers with healthy physical and mental development for the child.

Self care, mental health and substance abuse, diversity

how to provide support for family / friends struggling with mental health issues; how to live a 
healthy, active lifestyle in everyday family life

Suicide, loneliness, anxiety



Q21 - What educational program do you think should be provided in your community?

What educational program do you think should be provided in your community?

What health/lifestyle options are available for minorities, under-insured, low-income families?

Brain and developmental impact on health, support mental health, 

Mental health related groups.

mental health /alcohol abuse

how babies happen

Cultural competency programs, positive parenting solutions, COPD

Coping skills, healthy eating, parenting skills, diabetes prevention

Healthy eating
Mental Health availability
Drug addiction long term help 

Healthy eating and importance of exercise 

quarterly birthing and parenting classes that incorporate child passenger safety, early childhood 
development/developmental screening. 



Q21 - What educational program do you think should be provided in your community?

What educational program do you think should be provided in your community?

the benefits of healthy eating and cleaner enviroment

how to eat healthier, remove toxins from home such as cleaning and personal care items.

Meditation, mindfulness, coping mechanisms, acceptance, problem solving, assistance out of bad 
living situations

Parenting classes and healthy lifestyle classes

Information and help for Alcohol & drug abuse.

Not sure

A proactive education program for all ages to educate all healthy behaviors, nutrition, exercise etc 
utilizing the schools, summer rec programs, ADRC etc.

Stress and depression

ethnic diversity and expanded fostering of the arts.

help support and recognize when someone is in mental health crisis



Q21 - What educational program do you think should be provided in your community?

What educational program do you think should be provided in your community?

TICS/ACES training/awareness

seminars; 

Mental health awareness

Coping skills, stress management

Nutrition and dietary education would be upstream efforts to help combat several of the chronic 
health conditions that we see within our communities.  Educational program on what holistic care 
is and why it is important to improve/treat not only your body, but your mind/mental status as 
well.  If people understood how the psychological side of change affects the ability to be motivated 
and sustain change we might be more successful in creating a healthier community. 

Counseling

More support for students.  Mental issues seem to be huge in Grant Co.

Coping with stress

Health and safety public information.  Behavioral Health information and services available 
education.  Substance abuse support and education.



Q21 - What educational program do you think should be provided in your community?

What educational program do you think should be provided in your community?

Marketing to where people can get support, education to providers to refer patients/customers as 
needed, and provide professionals with the resources they need to best support and assist their 
customers.

parenting support groups and resources for them.

Mental Health and also Dental health.

Mental health issues

Exercise programs

Parenting-impact of parental use of substances and how it affects families

Mental Health and how to receive it and what are the signs that someone needs help

CPR training

I think there should be more parenting classes, as well as some kind of suicide awareness class. 

Dementia support group, Diabetes support groups,  AA meetings



Q21 - What educational program do you think should be provided in your community?

What educational program do you think should be provided in your community?

teen support groups
suicide groups
drug counseling and other AODA support groups

More

basic parent-child interactions
child development
motivation to be a good human
A culture of working hard vs. entitlement to bring about change

Mental Health
Parenting
Focus on the quality of the schools
Alcohol and Drug prevention

health and well being

Mental Health professional talking in schools and the general community how this impacts our 
lives just as any bodily injury does

more suicide tendency/signs awareness AND HELP/resources for those feeling this way
support groups around disease processes/diagnosis to garner support when new to that disease 
and offer a feeling of network/help by others who have experienced the same
continual exercise/fitness challenges to keep people motivated - weight loss programs too



Q21 - What educational program do you think should be provided in your community?

What educational program do you think should be provided in your community?

Alcohol and drug abuse programs.
Immunization education. 

Parenting skills 

I don't know.

Education on where to reach out to for resources (e.g.: transportation).

Additional mental health providers.

The effects of vaping and smoking on young people.

Educational services brought into the very rural areas

Parenting
Nutrition

nutritional, college education courses that are affordable so adults an continue education while 
still fulfilling their parenting obligations

Mental health

Structured after school and summer programs that are focused on skill building, community 
improvement, or hobbies like intramural sports or non athletic activities with an incentive to earn 
school credits, food, clothing, gift cards, money, or to earn back privileges they've lost (for example 
they received a vaping violation at school they could earn time off their suspension by giving back. 
Or, they received a truancy ticket, they could earn money off by attending after school hours).



Q21 - What educational program do you think should be provided in your community?

What educational program do you think should be provided in your community?

Education around healthy lifestyle choices

More classes and information on impact of drinking and dug use in the home and the community.

alcohol use and choosing better coping behaviors

I think all schools should have some sort of research based behavioral health/ coping component 
(i.e. mindfulness).  Perhaps more shared approach for our schools would be beneficial

Substance abuse

Good eating habits

Pertaining to health - how to live and maintain a healthy lifestyle.

Healthcare education in multiple priority areas of need.

Group therapy sessions. Mental health facilities. Help in getting more providers. 



Q22 - Below is a list of health conditions and disabilities. Please mark 
the 4 that you think have the most impact on the quality of life in your 
community.



Q22 - Below is a list of health conditions and disabilities. Please mark 
the 4 that you think have the most impact on the quality of life in your 
community.



Q22 - Below is a list of health conditions and disabilities. Please mark the 4 that you think have 
the most impact on the quality of life in your community.

Q22_8_TEXT - Other

Other - Text

Trauma

Mental health 

Cancer

Domestic violence

Chronic Pain



Q23 - Please mark the top 3 barriers to better mental health treatment 
in your community.



Q23 - Please mark the top 3 barriers to better mental health treatment 
in your community.



Q23 - Please mark the top 3 barriers to better mental health treatment in your community.

Q23_7_TEXT - Other

Other - Text

Lack of group therapy programs



Q24 - Please mark the top 3 barriers to substance abuse treatment in 
your community.



Q24 - Please mark the top 3 barriers to substance abuse treatment in 
your community.



Q24 - Please mark the top 3 barriers to substance abuse treatment in your community.

Q24_7_TEXT - Other

Other - Text

Unsure

Denial that there is an issue

lack of local methadone treatment

Motivation by patient

Normalcy of SU

Skills to organize and find the resources and where to start.

Culture (they are fine, don't have a problem)



Q25 - Please identify any specific health care or social services you feel are lacking in your 
community and that if added would improve the health of your community.

Please identify any specific health care or social services you feel are lacking in your community 
and that if added would improve the health of your community.

What is lacking is the awareness.  I don't know what is available.

Quality Mental health for all ages. 

Need for more Medical doctors and behavioral health professionals

Behavioral therapists 

Not enough MD/DO's, no local surgeon

education on the importance of living a healthy and active life style.  

We really need a resource to help drug/alcohol addicts in our community. A lot of people want 
help, but they either don't know how to find it, can't afford it, or there is no place for them to go. 
This results in them just going back to using, more drugs in our community, more drug trafficking 
from bigger cities into our small town. Addicts need a safe place to go and get help. We need this 
now more than ever. 

mental health issues and drinking issues , parenting classes 

Alzheimers



Q25 - Please identify any specific health care or social services you feel are lacking in your 
community and that if added would improve the health of your community.

Please identify any specific health care or social services you feel are lacking in your community 
and that if added would improve the health of your community.

We NEED more behavioral therapists and psychiatrist for younger children.

Lack of MDs in GBAHC

We have good services - Not sure if they are being utilized fully.

As I have discussed- specialists so individuals don't have to travel, transportation services, mental 
health services, especially psychiatric care, AODA services/education/prevention

Mental Health Servivices

.

education about what services are available and how to qualify for help when it is needed. 
education and help for contraceptives

There is a great need for 24 hour care services.

Mental health

Substance abuse treatment either residential care or intensive outpatient and group treatment



Q25 - Please identify any specific health care or social services you feel are lacking in your 
community and that if added would improve the health of your community.

Please identify any specific health care or social services you feel are lacking in your community 
and that if added would improve the health of your community.

Inpatient mental health, outpatient mental health programs

easy-access inpatient mental health programs for those having a mental health crisis and need 
immediate treatment

Services closer to our area for Mental Health.

I think depression and anxiety runs high in this community. I think it is higher than statistically 
shown. We are made up of farming and hard working laboring members. From my experience 
most of these members avoid healthcare at all means and only present when absolutely necessary. 
They won't come in for a major laceration that needs stitches... so they definitely will not come in 
for "mental" health issue. Reaching out to this sector would be beneficial. Also with this sector we 
have to think about insurance/cost. These members are not going to spend their hard earned 
money on "themselves". So how do you engage these members to view their health as important? 
Not sure.

Drug and alcohol addictions services

Mental health groups. 

wellness of the homebound



Q25 - Please identify any specific health care or social services you feel are lacking in your 
community and that if added would improve the health of your community.

Please identify any specific health care or social services you feel are lacking in your community 
and that if added would improve the health of your community.

Access to affordable quality childcare, pulmonology services, dermatology services

Help for family member of people who have additions

Health care professionals

Our community needs for foster parents. Social Services needs to apply more interventions to 
protect children in the homes of substance abuse, child abuse/neglect. WI as a whole needs 
stronger child protection service laws. 
Area providers should promote WIC for nutrition education and healthy foods for families. 

healthy eating

All....

More Behavior Health Providers, OBGYN, Pediatrics, and Dental.

Drug/alcohol abuse treatment centers, especially inpatient and Mental health professionals

mental health



Q25 - Please identify any specific health care or social services you feel are lacking in your 
community and that if added would improve the health of your community.

Please identify any specific health care or social services you feel are lacking in your community 
and that if added would improve the health of your community.

Increased mental health facilities and treatment centers (there are none).
Increased alcohol/addiction facilities and treatment centers (again, there are none)

mental health support for kids

Counseling of ANY kind

Mental health

counseling/ therapists and psychiatry/BH NP to prescribe

Behavioral health support, both from a primary care and crisis point of view. 
Psychology/change focused coaching opportunities. 

Why are there so many kids with ADHD, behavior issues, autism, etc?  Kids are so messed up now a 
days.  We have too many generations of government hand outs.  No more.  Get people back to 
work and get back to the old ways of doing things where you work for what you have.

Mental Health

Mental and substance abuse services are lacking, with no enough providers or access to services.  
Cost for mental health issues is a problem as people can not afford the services if they are 
available.  Some people cannot even afford their medications.  Also public awareness and 
education as to what services are available and what funding is available to help with the costs.



Q25 - Please identify any specific health care or social services you feel are lacking in your 
community and that if added would improve the health of your community.

Please identify any specific health care or social services you feel are lacking in your community 
and that if added would improve the health of your community.

I feel they have been slowly implemented (pediatric counselor and other pediatric mental health 
needs), but unsure on the awareness to the public. Unsure on the services provided for 
drug/alcohol addicts in the community

Affordable help for addicts or people with mental health issues and free support groups for 
struggling parents.  Access to additional child care that is affordable.

Recovering addicts housing.

Addiction services and mental health services.  We have service available but takes months to get 
in and for immediate rehab... no where

psychiatry services  and counselors, addiction tx specialists. 

drug  issues

Substance abuse treatment and rehabilitation

local free mental health services

Opportunities for people who have gone through rehab to change their social situation. (different 
people, different opportunities for socializing..)



Q25 - Please identify any specific health care or social services you feel are lacking in your 
community and that if added would improve the health of your community.

Please identify any specific health care or social services you feel are lacking in your community 
and that if added would improve the health of your community.

Adolescent counseling services

Mental health services

Mental health and alcohol/substance abuse services. 

additional educational programs regarding POA and guardianship processes 

Mental health support for children and families
Social-emotional supports and family education
Comprehension of child development and expectations/child needs for success

Unsure

More social worker support to better serve the community and those that need it most

Mental Health professional for teens/your adults

More autism awareness, support for the patient and family
Mental health - need more counselors/professionals 

Mental health services is growing.



Q25 - Please identify any specific health care or social services you feel are lacking in your 
community and that if added would improve the health of your community.

Please identify any specific health care or social services you feel are lacking in your community 
and that if added would improve the health of your community.

Drop in center for individuals struggling with SUD, activities that support recovery

Mental health for addiction is very difficult to obtain.

Mental health and substance abuse 

It is hard to teach common sense and morality if it has not be part of a functioning family unit in 
the past.  Until citizens take responsibility for their own actions and their children,  all communities 
will not be able to improve the health of everyone around them.  It can't always be pushed on to 
someone else or paid for by the government just because someone else believes they are entitled 
to it.  We have to earn somethings in life.

Mental health advocates

We need more doctors in our rural communities but I know there very hard to come by.

More AODA counselors. 

Insurance programs

need more providers so people can get adequate care/treatment needed without having to wait 
months - since the waiting time is so long people end up in crisis and need hospitalization but 
cannot get treatment anywhere local



Q25 - Please identify any specific health care or social services you feel are lacking in your 
community and that if added would improve the health of your community.

Please identify any specific health care or social services you feel are lacking in your community 
and that if added would improve the health of your community.

Substance abuse 
Counseling /treatment for youth

Youth connection to their community. Addicts connected to resources and community. Daycare.

While I chose stigma on some choices, I feel it is more of a lack of education or experience with 
mental health services.  Many do not realize what services are available or when to seek services.  
They wait until things are out of control instead of going in earlier.

It is difficult to hire qualified professional for some of the treatment positions.  Some community 
providers have limited slots available for such services.  It might be available but in a very limited 
quantity. 

Adding more mental health therapists, AODA services, and child welfare services.

parenting skills 

As I mentioned before, I think accessibility is a problem.  Perhaps the rural health hub at schools 
would be a viable approach to support kids in early development as well as families.



Q25 - Please identify any specific health care or social services you feel are lacking in your 
community and that if added would improve the health of your community.

Please identify any specific health care or social services you feel are lacking in your community 
and that if added would improve the health of your community.

substance abuse treatment and housing

Not really aware of any inadequacies in this area.

Behavioral Health/Mental Health Services.
Emergency Medical Services.

Lack of Mental health providers and care facilities. Social service workers are limited in the help 
they provide due to regulations and rules. The knowledge of dieticians and the importance of them 
in helping us live healthier. Natural medicine providers. 



Q27 - What gender do you identify as?



Q27 - What gender do you identify as?

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

1 What 
gender do 
you 
identify 
as?

1.00 5.00 1.90 0.61 0.37 172



Q27 - What gender do you identify as?

# Answer % Count

1 Male 17.44% 30

2 Female 80.23% 138

3 Gender-neutral 0.00% 0

4 Transgender 0.00% 0

5 Prefer not to say 2.33% 4

Total 100% 172



Q28 - With which categories do you identify? (select all that apply)



Q28 - With which categories do you identify? (select all that apply)

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

1 With 
which
categories 
do you 
identify? 
(select all 
that 
apply) -
Selected 
Choice

1.00 10.00 8.96 0.61 0.38 172



Q28 - With which categories do you identify? (select all that apply)

# Answer % Count

1 African American or 
Black

0.58% 1

2 American Indian or 
Alaskan Native

0.00% 0

3 Asian INdian 0.00% 0

4 East Asian (e.g. 
Mexican, Mexican 
American, Puerto 
Rican, Dominican, 
Colombian)

0.00% 0

5 Middle Eastern or 
North African (e.g. 
Lebanese, Iranian, 
Egyptian, Syrian)

0.00% 0

6 Native Hawaiian or 
Other Pacific Islander 
(e.g. Guamanian, 
Samoan)

0.00% 0



Q28 - With which categories do you identify? (select all that apply)

# Answer % Count

7 Other Asian (e.g. 
Bhutanese, Nepalese, 
Pakistani, Afghan)

0.00% 0

8 Southeast Asian(e.g. 
Hmong, Cambodian, 
Indonesian, Malaysian, 
Thai, Vietnamese)

0.00% 0

9 White 98.84% 170

10 A category not listed: 0.58% 1

Total 100% 172



Q28 - With which categories do you identify? (select all that apply)

Q28_10_TEXT - A category not listed:

A category not listed: - Text

german american



Q29 - What is your age group?



Q29 - What is your age group?

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

1 What is 
your age 
group?

1.00 8.00 4.23 1.28 1.63 172



Q29 - What is your age group?

# Answer % Count

1 Under 20 0.58% 1

2 20-30 7.56% 13

3 31-40 22.09% 38

4 41-50 26.74% 46

5 51-60 27.91% 48

6 61-70 12.21% 21

7 Over 70 1.74% 3

8 No Response 1.16% 2

Total 100% 172



Q30 - Which of these statements describe your household? You may 
mark more than one.



Q30 - Which of these statements describe your household? You may mark more than one.

# Answer % Count

1 There are no minor 
children living in my 
home

50.00% 95

2 There are children 
under the age of 9 in 
my home

18.42% 35

3 There are children 
ages 9-18 in my home

31.58% 60

Total 100% 190



Q31 - What is the highest grade or year of school you completed?



Q31 - What is the highest grade or year of school you completed?

# Field Minimum Maximum Mean Std 
Deviation

Variance Count

1 What is 
the 
highest 
grade or 
year of 
school 
you 
complete
d?

3.00 8.00 6.20 1.57 2.45 172



Q31 - What is the highest grade or year of school you completed?

# Answer % Count

1 Less than 9th grade 0.00% 0

2 9th to 12th grade, no 
diploma

0.00% 0

3 High School Graduate 
(includes GED)

6.40% 11

4 Trade/technical 
training program

15.12% 26

5 Some college credit, 
not degree

6.98% 12

6 Associate's Degree 18.60% 32

7 Bachelor's Degree 29.07% 50

8 Graduate or 
Professional Degree

23.84% 41



Q31 - What is the highest grade or year of school you completed?

# Answer % Count

Total 100% 172



Q32 - What is your current employment status? (select all that apply)



Q32 - What is your current employment status? (select all that apply)

# Answer % Count

1 Employed, full-time 
(including self-
employment)

85.47% 153

2 Employed, part-time 
(including self-
employment)

7.26% 13

3 Out of work less than 
1 year

0.00% 0

4 Out of work for more 
than 1 year

0.00% 0

5 Caregiver 0.56% 1

6 Student 2.23% 4

7 Retired 4.47% 8

8 Unable to work 0.00% 0



Q32 - What is your current employment status? (select all that apply)

# Answer % Count

Total 100% 179



Q33 - How do you prefer to see health information (provider(s), 
services, events, public health, medical news, etc.) in your community? 
(select all that apply)



Q33 - How do you prefer to see health information (provider(s), services, events, public health, 
medical news, etc.) in your community? (select all that apply)

# Answer % Count

1 Traditional 
(newspaper, billboard)

27.80% 82

2 Direct (postcard, 
newsletter, or other 
forms of direct mail)

29.83% 88

3 Media Outlets ( radio, 
news broadcast, social 
media)

42.37% 125

Total 100% 295



Q34 - What is your Zip code?

What is your Zip code?

53569

53813

53821

53805

53809

53821

53826

54654

54628

53821

53826



Q34 - What is your Zip code?

What is your Zip code?

53818

53826

53805

53809

53805

53805

53818

53805

53805

53821

53809



Q34 - What is your Zip code?

What is your Zip code?

53816

53805

53805

53805

53827

53821

53809

53821

53518

53813

53821



Q34 - What is your Zip code?

What is your Zip code?

53826

53825

53805

53805

53809

54631

53821

53821

53821

54626

53821



Q34 - What is your Zip code?

What is your Zip code?

53809

53821

53805

53809

53805

53821

53821

53821

52159

53821

53820



Q34 - What is your Zip code?

What is your Zip code?

53821

538921

53816

52159

53806

53805

53818

53809

53805

54626

53813



Q34 - What is your Zip code?

What is your Zip code?

52052

54631

53818

53805

53813

53809

53810

53805

53805

53813

53813



Q34 - What is your Zip code?

What is your Zip code?

53806

53573

53809

53805

54631

52157

53826

53804

53809

53805

53805



Q34 - What is your Zip code?

What is your Zip code?

53543

53805

53826

53821

54626

53805

53045

53813

53825

53818

53821



Q34 - What is your Zip code?

What is your Zip code?

52052

53821

53821

52156

53821

52157

53821

53821

53821

53802

53821



Q34 - What is your Zip code?

What is your Zip code?

53821

53813

53821

53821

53826

53805

53821

53805

53813

53821

53813



Q34 - What is your Zip code?

What is your Zip code?

53820

52157

53804

53804

53821

53805

53813

53809

53813

53821

53518



Q34 - What is your Zip code?

What is your Zip code?

53826

52159

53821

53569

53813

53821

53821

53813

53821

53806

53813



Q34 - What is your Zip code?

What is your Zip code?

53821

53821

53809

53809

53820

53821

54631

53821

53821

53826

53821



Q34 - What is your Zip code?

What is your Zip code?

53821

54631

53813

53826

54626

53821

53805

54632

53821

53821

53805



Q34 - What is your Zip code?

What is your Zip code?

53805

53816

53809

53805

53809

53809

53809


