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Emanate Health 
An Important NOTIFICATION 

 Event:    Go Live Tips – New process to access Emanate EHR using Citrix 
DATE/ 
TIME:   March 1, 2020 

AUDIENCE:  Providers/Physicians 

  

Currently you are access the Emanate EHR using VMware or direct internet address. 
Moving forward VM will not be available. Presently using VMware is a slow process 
and directly accessing the EHR via internet does not let provider view images.   We 
will be using Citrix app to access EHR. Within the Citrix environment the following 
Apps will be available- Meditech Expanse Dragon, CPacs, PACs and Magic. After 
logging into Citrix, DUO two-factor authentication screen will need to be 
completed. You will be able to login to the Emanate EHR 
If you are not actively using Meditech Expanse from your office and would like to be 
set up, please contact Service Desk 626 813-4989.  

 
 
 
 
 
 

DETAILS: 

  

Enter address citrix.cvhp.org and login  
Below are the steps/ screenshots of the process.  

 
*DO NOT add @cvhp at the end of your username* 
 
Click Detect Receiver 

 
 
Download Receiver. (Click “Already Installed” if you previously installed Citrix to your 
device) 

 
 
Click Continue. The download will show at the bottom. Click to open. 
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Click on start 

 
 
Check off “I accept the license agreement” and click install. Click Finish 

 
 
Click Open Citrix Receiver Launcher. If that does not open click on Already Installed 

 
 
Click on Desktop or APPS . Click Expanse WPL icon/app, click on the box, on the lower left 
side, to open session.  
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