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Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan

Community Advisory Committee Meeting
Regular Meeting
Wednesday, November 20, 2019, 6:00 p.m.
Gold Coast Health Plan, 711 East Daily Drive, Community Room
Camarillo, CA 93010
AGENDA

CALL TO ORDER

PLEDGE OF ALLEGIANCE

ROLL CALL

PUBLIC COMMENT

The public has the opportunity to address the Community Advisory Committee (CAC).
Persons wishing to address the Committee should complete and submit a Speaker Card.

Persons wishing to address the CAC are limited to three (3) minutes unless the Chair of the
Committee extends time for good cause shown. Comments regarding items not on the
agenda must be within the subject jurisdiction of the Committee.

CONSENT

1. Approval of the Community Advisory Committee Meeting Regular Minutes of
July 31, 2019.

Staff: Maddie Gutierrez, CMC — Clerk to the Commission

RECOMMENDATION: Approve the minutes.

2. Approval of 2020 CAC Meeting Calendar
Staff: Maddie Gutierrez, CMC — Clerk to the Commission

RECOMMENDATION: Approve the 2020 meeting calendar as presented.

711 E. Daily Drive, Suite 106, Camarillo, CA 93010 Phone: 805-437-5500
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REPORTS
3. Chief Executive Officer (CEO) Update
Staff: Health Management Associates, Interim Chief Executive Officer
4. Government Relations & Community Affairs Update
Staff: Marlen Torres, Director of Government Relations & Community Affairs

PRESENTATION

5. Quality Improvement Presentation
Staff: Kim Timmerman, Quality Improvement Director
6. Overview of Interpreting Standards
Staff: Lupe Gonzalez, PhD, MPH
7. California Advancing and Innovating Medi-Cal (CalAlIM)
Staff: Marlen Torres, Director of Government Relations & Community Affairs

DISCUSSION

8. Member Orientation Meetings
Staff: Luis Aguilar, Member Services Manager
9. Community Relations Strategic Subcommittee Update

Staff: Marlen Torres, Director of Government Relations & Community Affairs

COMMENTS FROM COMMITTEE MEMBERS

10.CAC Feedback / Roundtable

2220 East Gonzales Road, Suite 200, Oxnard, Ca 93036 | Member Services: 888-301-1228 | Fax: 805-981-5314
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ADJOURNMENT

Unless otherwise determined by the Commission, the next regular meeting will be held on January 29, 2020 at
Gold Coast Health Plan at 711 E. Daily Drive, Suite 106, Community Room, Camarillo, CA 93010.

Administrative Reports relating to this agenda are available at 711 East Daily Drive, Suite #106,
Camarillo, California, during normal business hours and on http://goldcoasthealthplan.org. Materials
related to an agenda item submitted to the Committee after distribution of the agenda packet are
available for public review during normal business hours at the office of the Clerk of the Commission.

In compliance with the Americans with Disabilities Act, if you need assistance to participate in this
meeting, please contact (805) 437-5512. Notification for accommodation must be made by the Monday
prior to the meeting by 1:00 p.m. to enable the Clerk of the Commission to make reasonable
arrangements for accessibility to this meeting.
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AGENDA ITEM NO. 1

TO: Community Advisory Committee
FROM: Maddie Gutierrez, Clerk to the Commission
DATE: November 20, 2019

SUBJECT: Approval of the Community Advisory Committee Meeting Regular Minutes
of July 31, 2019.

RECOMMENDATION:
Approve the minutes.
ATTACHMENTS:

Copy of the July 31, 2019 Community Advisory Committee regular meeting minutes.
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Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan (GCHP)

Community Advisory Committee (CAC) Minutes
July 31, 2019

CALL TO ORDER

CAC Committee Chair Rita Duarte-Weaver called the meeting to order at 4:05 p.m. at the offices of
Gold Coast Health Plan (GCHP), 711 E. Daily Drive, Suite 106, Camarillo, CA 93010, in the Community
Room. The Pledge of Allegiance was recited.

OATH OF OFFICE

Oath of office was administered to new CAC member Victoria Jump.
ROLL CALL

COMMITTEE MEMBERS IN ATTENDANCE

Rita Duarte-Weaver, Ventura County Public Health Department
Estelle Cervantes, Beneficiary Member

Norma Gomez, Mixteco Indigena Community Organizing Project
Paula Johnson, ARC of Ventura County

Laurie Jordan, Rainbow Connection / Tri-Counties Regional Center
Ruben Juarez, County Health Care Agency

Victoria Jump, Area Agency on the Aging

Pablo Velez, Amigo Baby

ABSENT COMMITTEE MEMBERS
Frisa Herrera, Casa Pacifica
Curtis Updike, County Human Services Agency (HSA)

Language interpreting and translating services provided by GCHP from Lourdes Gonzéalez Campbell
and Associates.

PUBLIC COMMENT

None

CONSENT ITEMS

1. Approval of the Community Advisory Committee meeting minutes
Regular meeting of April 24, 2019

Committee Member Paula Johnson motioned to approve the meeting minutes of April 24, 2019.
Committee Member Pablo Velez seconded the motion. The motion carried with the following vote:

GCHP Community Advisory Committee Meeting Minutes
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AYES: Cervantes, Duarte-Weaver, Gomez, Herrera, Johnson, Jordan, Juarez,
Velez

NOES None

ABSTAIN: Jump

ABSENT: Herrera, Updike

DISCUSSION

2. Roundtable Discussion — Committee Members

e Committee Member Estelle Cervantes reported on assisting her co-workers with Medi-Cal
information.

o Committee Member Norma Gomez stated that MICOP continues to work with the community,
assisting them in obtaining healthcare.

o Committee Member Paula Johnson asked for clarification on the Member Services phone
number which was provided by Member Services Manager, Luis Aguilar.

o Committee Member Ruben Juarez stated that transportation provided by Ventura Transit
Systems is working well for his clients.

o Committee Chair Duarte-Weaver reported that the Health Care for All (HCA) program
continues to assist clients with Medi-Cal and other programs including the CalFresh program.

o Committee Member Pablo Velez reported that after four years of planning, Amigo Baby now
has a clinic for pediatric services in the county. He went on to say that they received their first
request for GCHP to provide services for speech therapy. The clinic is open and hope to build
a strong partnership with GCHP and support families.

¢ Committee Member Laurie Jordan reported that GCHP and Rainbow Connection/TCRC have
collaborated on a joint meeting to be held in Santa Paula on August 7, 2019. This is a chance
to meet in a neutral spot, not in a doctor’s office, or here in a meeting, a chance to learn what
they want to know about GCHP, in English and Spanish. We are grateful and appreciate the
partnership. Luis Aguilar added that GCHP Member Services and Care Management will be
there providing information for members.

3. Action Items
Member Services Manager Luis Aguilar reported that at the last CAC meeting, six action items
were identified, as listed in the meeting materials, and that all have been completed.

4. CAC review of new Member Rights and Responsibilities document

Member Services Manager Luis Aguilar provided an example of the new Member Rights and
Responsibilities brochure. This brochure was a collaborative piece with many departments at
GCHP. He went on to say that GCHP asked for and received some of your feedback. We are now
working on the style of the document. Options were displayed on the screen and CAC members
were provided a handout showing a four-page document. Second option has a larger font size and
is six pages each English and Spanish. There is also room to include important phone numbers
along with the non-discrimination statements. Discussion was held about the uses for the new
document. Committee member Laurie Jordan asked about the links in the document, suggesting
the possible use of Quick Response (QR) codes in the document.

5. CAC recommendation of questions for member newsletter survey
Public Relations Manager Susana Enriquez-Euyoque reports that GCHP is considering a survey
to be placed in the next member newsletter. She provided history and information on the member
newsletter and stated it is time to determine what our members think of the newsletter.

GCHP Community Advisory Committee Meeting Minutes
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Possible questions include:
o Whatis your overall satisfaction with the newsletter?
e What do you typically do with this publication? Do you read it, skim it or discard it without
reading?
¢ How satisfied are you with the language, content and the layout?

Ms. Enriquez-Euyoque asked for the CAC members thoughts on the newsletter. Committee
Member Juarez stated working with the homeless, they provide members with all available,
pertinent handouts. Committee Member Johnson stated that newsletters are distributed to all
locations throughout Ventura County and are often used in The Arc advocacy groups. Committee
Member Cervantes stated she supplies them to case managers at Many Mansions. Committee
Chair Duarte-Weaver stated that when assisting clients they are provided newsletters and the
Member Services brochure. She went on to say that during the past month, they helped 900 people
with Medi-Cal alone and only three clients were eligible for Covered CA.

Discussion was held about the Provider Directory and access to current GCHP providers. Chief
Administrative Officer (CAO) Melissa Scrymgeour indicated that the website experience is being
updated to make it easier for online users.

Committee Member Velez stated that some topics are quite good, adults working on accident
prevention that is very important for the families. He stated that when clients see information in a
document, they now see that this is serious. GCHP is endorsing this cause and the clients realize
the importance.

Committee Member Jordan suggested the addition of small one-line tips, quickies. Such as a
question to ask at dinner or to suggest an activity to do with your child.

REPORTS

6. Report on Community Advisory Committee Report to Commission
Committee Chair Rita Duarte-Weaver provided a verbal report on the CAC presentation made to
the Ventura County Medi-Cal Managed Care Commission (VCMMCC). Chair Duarte-Weaver
stated that the report was well received. Commissioner Zaragoza was complementary. The
request to have a CAC member on the Commission was not denied, stating that we must request
it from the Board of Supervisors.

CAC members responded positively to making the request. CEO Villani stated that these requests
are handled through the County CEO. As the meeting Chair, along with the co-signatures, a letter
should be written a letter to Mike Powers making the request. The letter should contain the
following elements. The Plan would endorse that possibility. From the Plan and the CAC’s
perspective, this an important element in the Commission meetings. We would like to make a
recommendation to the Board of Supervisors to modify the Bylaws for the VCMMCC. CEO Villani
went on to say that timing is good now for a letter to Mike Powers to address the Bylaws, as there
is a subcommittee being formed to review the Bylaws. Commissioner Zaragoza also said that the
CAC should come back with updates on a regular basis, again, continuing to have your voice
heard and the focus being on the member issues, what are their concerns, what are you seeing,
hearing.

GCHP Community Advisory Committee Meeting Minutes
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7. Government Relations Report
Marlen Torres, Director, Government and Community Relations highlighted major updates for the
official state budget as presented in the meeting materials. Discussion was held regarding SB75
and the extending of medical benefits for undocumented adults age 20 to 26. CEO Villani stated
that we have struggled finding different strategies to get the word out in the community that having
coverage and sustaining coverage is very important. Mr. Villani asked how GCHP could partner
with the CAC members to get the message out that it is important to stay enrolled in Medi-Cal and
don’t lose benefits. CAC members shared stories of members and their concerns about the public
charge issue and re-enroliment.

Marlen Torres reported on the Community Health Investments Grants Program undertaken by
GCHP two years ago when GCHP gave out $1.5 million to the community. The grants program
focused on Social Determinants of Health. The three principals focused on were access to quality
health care. Second was access to quality and affordable food options and the third was built
environments. The grants committee was internal to GCHP. Overall the grants have come to an
end, a few are still ongoing. The Area Agency on Aging has a grant that will come to an end
sometime in the fall. The grant focused on seniors and fall prevention. Ms. Torres provided
Information on some of the grants and the numbers of members affected by the grants. A video
was shown highlighting the Kids and Families Together program who received a grant. CEO Villani
stated that this was a program we are very proud of. At the point in time that this grant program
took place the company was in a different financial position. He provided information on the
sponsorship program and how to access them. CEQO Villani stated that the Area Agency on the
Agency was presented a grant outside of the initial grant program to work with members on a fall
prevention program. Committee Member Victoria Jump provided information on the program and
some results.

8. Gold Coast Health Plan Community Relations Strategic Plan

Director of Operations Chris Hodina stated at the last CAC meeting there was discussion about
the Community Relations Strategic plan. CAC members replied that they wanted a voice in that
plan, to be asked for their ideas and be included in the strategy. That plan was presented and
reviewed in the meeting materials. Three CAC member volunteered to work on this sub-committee,
Committee Members Paula Johnson, Estelle Cervantes and Rita Duarte-Weaver. Those
recommendations or changes will be reported at the next CAC meeting. Director of Government
and Community Relations Marlen Torres introduced the Community Relations team, Bryan
Quijada and Adriana Sandoval-Jimenez stating that they will be out in the community, giving
presentations continuing to educate the community on who GCHP is and what we do. CEQO Villani
stated that if there are events or activities you would like GCHP to participate in, Marlen Torres is
the contact person.

9. Commission meeting August 26, 2019
Chis Hodina, Director of Operations stated that the next Commission meeting is being held on
August 26, 2019. This meeting is being held at the Ventura County Government Center at 6:00
p.m. We had a request through the Commission meeting that we take our Commission meetings
to where our members live and work instead of here in the Community Room. Please let any
members know of this meeting location and time change. Meetings will be held in different
locations over the next 18 months. Flyers will be sent to CAC members regarding this change.

Director pf Operations Hodina stated that GCHP recently engaged in some three minute
conversations on radio with Luis Aguilar as the speaker. These were done on the La Mexicana
station at 9:10 am. Mr. Aguilar provided information on the plan, access, etc. At the last broadcast
the topic was member orientation meetings and the upcoming commission meeting change. He
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stated this is another avenue for us to connect with the community.

10. Chief Executive Officer (CEO) Report
CEO Dale Villani commented on the headlines in the newspaper regarding GCHP and the budget.
He spoke about the approved budget which show a surplus of $1.5 million for the fiscal year. Mr.
Villani talked about operational efficiencies that will take place. He went on to say that the article
talks about the $43 million deficit to the fiscal year just ended. Some of that loss was tied to
adjustments paid back to the state on different programs. $30 million of that was healthcare costs.
Part of what we saw is that our membership has declined; and part of what we believe that the
younger and healthier people have left the plan. Members who remain on the plan have been
sicker. We have seen a higher intensity of services rendered this year. Other health plans have
seen this similar sort of results in terms of the losses they took. We got a 12% increase on our
rates from the state. That 12% increase us back to the breakeven point. CEO Villani provided
further information on steps being taken.

PRESENTATIONS

11. Chief Diversity Officer (CDO) presentation
Ted Bagley, Chief Diversity Officer presented information on the role of the Chief Diversity Officer
at GCHP. Mr. Bagley reviewed the slide presentation expanding on diversity, generations, etc. He
also spoke about training sessions he is working on to present to the organization. Committee
member Velez asked if Mr. Bagley was available to go to present to different organizations Mr.
Bagley replied that yes he can.

ADJOURNMENT

Committee Chair motioned to adjourn the meeting, Committee Member Jump seconded the motion.
Motion passed. Meeting adjourned at 5:50 p.m.

Submitted by Connie Harden

Approved by: Date:

GCHP Community Advisory Committee Meeting Minutes
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AGENDA ITEM NO. 2

TO: Community Advisory Committee
FROM: Maddie Gutierrez, Clerk to the Commission
DATE: November 20, 2019

SUBJECT: Approval of the 2020 Community Advisory Committee Meeting Calendar.

SUMMARY:

To establish the Community Advisory Committee (CAC) meeting dates for the 2020
calendar year.

RECOMMENDATION:

Approve the 2020 Community Advisory Committee (CAC) calendar as presented.
ATTACHMENTS:

Copy of the 2020 Community Advisory Committee meeting calendar.

10 of 68 Pages Return to Agenda
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AGENDA ITEM NO. 3

TO: Community Advisory Committee
FROM: Maddie Gutierrez, Clerk to the Commission
DATE: November 20, 2019

SUBJECT: Interim Chief Executive Officer (CEO) Update

Verbal Presentation

RECOMMENDATION:
Receive and file the CEO Update as presented.
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AGENDA ITEM NO. 4

TO: Community Advisory Committee
FROM: Marlen Torres, Director, Government & Community Relations
DATE: November 20, 2019

SUBJECT: Government & Community Relations Update

Government Relations Update

Legislative Update

On October 13, Governor Newsom ended the 2019 Legislative Session when he took final
action on over the 1,000 legislative bills that reached his desk, signing 870 bills into law.
Governor Newsom vetoed 16.5 percent of bills he reviewed, a similar rate to Governor Brown
in his last year in office.

Below is the outcome of the legislative bills the Government Relations staff monitored this
year.

Legislative Bills Approved:

e AB 577 (Eggman) Health care coverage: maternal mental health. This bill permits
completion of covered services, for up to 12 months, for an individual who presents
written documentation of being diagnosed with a maternal mental health condition to
her health plan or health insurer when her provider is terminated, or when she is newly
covered, if the provider agrees to the rate and terms and conditions of the health plan
or policy.

e AB 678 (Flora) Medi-Cal: podiatric services. Prohibits a podiatrist from being required
to submit a request for prior authorization for podiatric services rendered in either an
outpatient or inpatient basis if a physician providing the same services is not required
to submit prior authorization to the Department of Health Care Services (DHCS).
Additionally, the 2019 Budget Act restored Medi-Cal optional benefits such as
podiatric services, effective January 1, 2020. The Budget included approximately
$13.8 million ($3.4 million General Fund) for podiatry in 2019-20. However, since
2016, GCHP has been covering podiatry for member out of plan reserves. Beginning
in January 2020, GCHP will receive funding from DHCS to cover this benefit.

e AB 781 (Mainschein) Medi-Cal: Family Respite Care. Requires Medi-Cal coverage of
pediatric day health care (PDHC) services to be provided at any time of the day and

711 East Daily Drive, Suite 106, Camarillo, CA 93010-6082 | Member Services: 888-301-1228 | Administration: 805-437-5500 | Fax: 805-437-5132

13 of 68 Pages Return to Agenda



) Gold Coast
oo Health Plan~

A Public Entity

www.goldcoasthealthplan.org

on any day of the week, so long as the total number of authorized hours is not
exceeded, up to 23 hours per calendar day.AB 1004 (McCarty) Developmental
Screening Services. This bill requires the inclusion of developmental screening
services for individuals zero to three years of age in the Early and Periodic Screening,
Diagnostic, and Treatment (EPSDT) benefit within the Medi-Cal program. This bill also
specifies that these developmental screening services be provided according to the
Bright Futures guidelines and recommendations established by the American
Academy of Pediatrics. Additionally, the bill requires an external quality review
organization to annually assess managed care plan compliance with the provision of
developmental screenings, as specified, from July 1, 2020, to July 1, 2023.

e AB 1642 (Wood) EPSDT Audit Findings & Managed Care Plan Sanctions. This bill
includes requirements for network adequacy reporting, alternative access, and
managed care plan sanctions.

e SB 569 (Stone) Controlled substances: prescriptions: declared local, state, or federal
emergency. This bill establishes prescription content requirements for a pharmacist to
furnish a controlled substance without a standard prescription form during a declared
state of emergency.

Legislative Bills Vetoed:

e AB 318 (Chu) Translations and Readability. This bill required field-testing by a native
speaker of specific Medi-Cal beneficiary informing materials. Additionally, it required
DHCS to implement field-testing beginning January 1, 2020 and develop a community
workgroup no later than January 1, 2021.

e AB 1175 (Wood) Medi-Cal Mental Health Services. This bill pertains to Medi-Cal
mental health services and coordination between county mental health plans and
managed care plans. Plans were in support of AB 1175 as they believe it addressed
the challenge of delivering coordinated care across siloed systems by requiring that
Medi-Cal managed care plans and county mental health plans share information
regarding their shared patients to improve treatment and coordination.

e SB 503 (Pan) Delegation Oversight. This bill outlined requirements for oversight of
Medi-Cal managed care plan subcontractors, including a definition of subcontractor
and specific auditing requirements.

711 East Daily Drive, Suite 106, Camarillo, CA 93010-6082 | Member Services: 888-301-1228 | Administration: 805-437-5500 | Fax: 805-437-5132
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COMMUNITY RELATIONS UPDATE

Sponsorships

Gold Coast Health Plan (GCHP) remains committed to supporting community-based
organizations that serve our members with sponsorship opportunities. In September, GCHP
awarded sponsorships to the following organizations:

e FOOD Share: A sponsorship was awarded to the 4th Annual Blue Jean Ball. Proceeds
of the event go towards funding to feed children, families, and seniors in Ventura
County.

e American Heart Association: A sponsorship was awarded to the Ventura County
Heart walk. Proceeds of the event go towards continued scientific research, improve
systems of care, and provide lifesaving tools to prevent heart disease and stroke. In
addition, GCHP staff raised over $6,000 dollars to further support this cause, making
it the top fundraising team.

e CSU Channel Islands Foundation: A sponsorship was awarded to the President’s
Dinner. Proceeds of the event go towards providing students with scholarship
opportunities, programs, new technology, facilities and equipment.

e NAACP Ventura County Chapter: A sponsorship was awarded to the Freedom Fund
Banquet. The event raises funds to enable the organization to educate, advocate, and
bring awareness programs to the Ventura County community.

e Habitat for Humanity of Ventura County: A sponsorship was awarded to the Hearts
& Hammers Dinner and Auction. Proceeds of the event go towards creating affordable
homeownership opportunities to low-income families.

e American Cancer Society: A sponsorship was awarded to the Making Strides
Against Breast Cancer Walk. Proceeds of the event go towards funding innovative
breast cancer research, providing free rides to chemotherapy appointments, and
offering a 24/7 supportive helpline. Additionally, GCHP staff raised over $4,000 to
further support this cause.

711 East Daily Drive, Suite 106, Camarillo, CA 93010-6082 | Member Services: 888-301-1228 | Administration: 805-437-5500 | Fax: 805-437-5132
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Community Events
The Community Relations team participated in several events this past month:

24th Annual Multicultural Festival

s The 24th Annual  Multicultural Festival, held in
1L.\ml’ r" s Oxnard, is an event that promotes understanding and

et ealth

. respect among all racial, religious, and nationality
groups. GCHP’s Chief Diversity Officer, Ted Bagley,
sponsored the event and was in attendance. GCHP’s
| Diversity and Inclusion Council joined the Community

i Relations team at the GCHP booth and assisted
. community members. A GCHP member approached
the booth and expressed his gratitude for having
GCHP coverage and the excellent services GCHP
provided him in the multiple surgeries he had. During
the event, a Tri County Sentry journalist approached
= staff for an interview. Below you can find the link to
= the interview.

~ Tri-County Sentry: "Multicultural Festival celebrates
many nations in Oxnard"

The Farmworker Resource Fair, hosted by the America’s
Job Center of California, was an event for the agricultural
community, information about county resources were
available. Over 30 community-based organizations
+ provided information of services available. Approximately,
, 620 people attended the event and over 275 community
members visited our table. The team extended an invitation
to our upcoming Member Benefit Information meeting and
I explained the benefits of our care management program.

Homeless Resource Fair

Staff participated in the Homeless Resource Fair hosted by
the City of Oxnard’s Housing Authority. Over 20 community
partners offered various health, behavioral, and homeless
services. Participants were encouraged to enroll in the
County of Ventura’s Coordinated Entry and Homeless
Management Information System. The GCHP team offered information about our care
management services and their role to assist them in locating social services, such as shelter,
food pantries, mental health services, and coordinating transportation for medical care. The
team also provided event participants with a kit consisting of a water bottle, first aid kit, and
string backpack. Over 130 community members visited the table throughout the day. Several
community members stated, “Gold Coast Health Plan, we love it”.

711 East Daily Drive, Suite 106, Camarillo, CA 93010-6082 | Member Services: 888-301-1228 | Administration: 805-437-5500 | Fax: 805-437-5132
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4w Lemonwood Elementary Ribbon Cutting

On September 25, Lemonwood Elementary School held a

¥ celebratory ribbon cutting and back to school event with
L neighbors, community members, teachers, parents, and
= students. The event brought a large number of students and
families living in Oxnard, the city with the highest concentration
of GCHP membership. The Community Relations team
engaged over 140 community members at the event.

Below is a table highlighting the other events the team participated in September.

Event Name Organization/Event Sponsor(s) Location
Fall Prevention Forum Ventura County Area Agency on Aging Oxnard
Strengthening Our Oxnard School District Oxnard
Families
Day for Kids Boys & Girls Club of Greater Oxnard and Oxnard
Port Hueneme
Back to School Night Ramona Elementary School Oxnard
Back to School Night Soria Elementary School Oxnard
Back to School Night Chavez K-8 School Oxnard
2019 Community Assemblymember Jacqui Irwin Oxnard
Resource Fair OxnardPal
City of Oxnard
2019 Family Health Fair Assemblymember Monique Limon Santa Paula
Senator Hannah-Beth Jackson
Back to School Night Rio Mesa High School Oxnard
Back to School Night Oxnard High School Oxnard
Binacional Health Fair Mexican Consulate Ventura

711 East Daily Drive, Suite 106, Camarillo, CA 93010-6082 | Member Services: 888-301-1228 | Administration: 805-437-5500 | Fax: 805-437-5132
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AGENDA ITEM NO. 5

TO: Community Advisory Committee
FROM: Kim Timmerman, Quality Improvement Director
DATE: November 20, 2019

SUBJECT: Quality Improvement Update

Verbal Presentation

RECOMMENDATION:

Receive and file the Quality Improvement Updates as presented.
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ublic Entity

www.goldcoasthealthplan.org

AGENDA ITEM NO. 6

TO: Community Advisory Committee
FROM: Lupe Gonzalez, PhD, MPH

Director of Health Education, Cultural and Linguistics Services
DATE: November 20, 2019
SUBJECT: Overview of Interpreting Standards

Verbal Presentation

RECOMMENDATION:

Accept and file the Health Education, Cultural and Linguistics Services presentation.
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AGENDA ITEM NO. 7

TO: Community Advisory Committee
FROM: Marlen Torres, Director, Government & Community Relations
DATE: November 20, 2019

SUBJECT: California Advancing and Innovating Medi-Cal (CalAIM)

Verbal Presentation

RECOMMENDATION:

Receive and file the CalAIM presentation.
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