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A Public Entity

e

Ventura County Medi-Cal Managed
Care Commission (VCMMCC) dba
Gold Coast Health Plan
Provider Advisory Committee Meeting

2240 E. Gonzales, Suite 200, Oxnard, CA 93036

Tuesday, February 12, 2013
3:30 p.m.

AGENDA

CALL TO ORDER/ROLL CALL

PUBLIC COMMENT

1. APPROVE MINUTES
Regular Meeting of August 22, 2012

2. INTRODUCTIONS

3. INFORMATIONAL ITEMS
a. Corrective Action Plan Update
b. Ventura Transportation System
c. ACA PCP Rate Increase
d. Healthy Families Plan Transition

COMMENTS FROM COMMITTEE MEMBERS

ADJOURNMENT

Meeting Agenda available at http://www.goldcoasthealthplan.org

ADMINISTRATIVE REPORTS RELATING TO THIS AGENDA AND MATERIALS RELATED TO AN AGENDA ITEM
SUBMITTED TO THE COMMISSION AFTER DISTRIBUTION OF THE AGENDA PACKET ARE AVAILABLE FOR
PUBLIC REVIEW DURING NORMAL BUSINESS HOURS AT THE OFFICE OF THE CLERK OF THE BOARD,
2220 E. GONZALES ROAD, SUITE 200, OXNARD, CA.

IN COMPLIANCE WITH THE AMERICANS WITH DISABILITIES ACT, IF YOU NEED SPECIAL ASSISTANCE TO
PARTICIPATE IN THIS MEETING, PLEASE CONTACT TRACI AT 805/981-5340. REASONABLE ADVANCE
NOTIFICATION OF THE NEED FOR ACCOMMODATION PRIOR TO THE MEETING (48 HOURS ADVANCE NOTICE
IS PREFERABLE) WILL ENABLE US TO MAKE REASONABLE ARRANGEMENTS TO ENSURE ACCESSIBILITY
TO THIS MEETING

2220 East Gonzales Road, Suite 200, Oxnard, Ca 93036 | Member Services: 888-301-1228 | Fax: 805-981-5314



Ventura County Medi-Cal Managed Care Commission
(VCMMCC) dba Gold Coast Health Plan (GCHP)
Provider Advisory Committee Meeting Minutes

August 22, 2012
(Not official until approved)

CALL TO ORDER

Provider Relations Manager Wright called the meeting to order at 4:09 p.m. in Suite 280
at the Ventura County Public Health Building located at 2240 E. Gonzales Road, Oxnard,
CA 93036.

1. ROLL CALL

COMMITTEE MEMBERS PRESENT

Brett Zaer, Superior Mobility

C. Albert Reeves, MD, Ventura County Health Care Plan

Antonio Alatorre, Clinicas del Camino Real, Inc.

Alger Brion, Maywood Acres SNF

John Roughan, Simi Valley Hospital & Health Care Services

Joyce Weckl, RN, Certified Nurse Midwife

Mark Minnis, Livingston Memorial VNA Home Health & Hospice

Kimberly Bridges, RN, BSN, Centers for Family Health, Community Memorial Health
System

EXCUSED / ABSENT COMMITTEE MEMBERS
Clive Salmon, DPM, Podiatrist

STAFF IN ATTENDANCE

Cassie Undlin, Interim CEO

Dr. Nancy Wharfield, Associate Medical Director
Jenny Palm, Interim COO

Rebecca Wright, Provider Relations Manager
Sherri Bennett, Provider Contracts Manager
Traci R. McGinley, Clerk of the Board

2. PUBLIC COMMENT / CORRESPONDENCE

None.

4, INTRODUCTIONS

Staff and Committee Members were introduced.
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3. APPROVE MINUTES - February 9, 201

Committee Member Alatorre moved to approve the Meeting Minutes of February 9,
2012. Committee Member Minnis seconded the motion. The motion carried.
Approved 8-0.

5. INFORMATION ITEMS
Retrospective Member Enroliment
Community Based Adult Services (“CBAS")
Child Health and Disability Prevention Program (“CHDP™)
Clarification of Podiatry Benefits
Modification of Prior Authorizations Required
Transportation
Healthy Families Transition
Payment of CPT Codes Ending in “99"
Use of County vs. Out of County Providers

Manager Wright advised the Committee Members that a Provider Newsletter went out.
Discussion was held that no Committee Members had yet seen the Newsletter.

Manager Wright reviewed her presentation. She stated that GCHP has clarified CHDP
and those things GCHP considers included in the capitation and those payable as a fee
for service basis.

Will Garand proclaimed that Community Memorial Health System is on record as
disputing this as a change in the terms and conditions of their contract.

Interim COO Palm stated that there was confusing language in the contract, when GCHP
looked at the CPT codes for Well Care. The CPT and CHDP codes do not link identically
but they do enough to look at primary care for children and generally when a PCP is
capitated they're capitated for Well Care, not necessary for Sick Care. GCHP linked the
codes with the CPT codes that are listed in the back of the contract as capitated
services.

Interim CEO Undlin stated that staff also identified the ones that were not capitated and
those will be billed fee for service. Interim COO Palm added, as well as the immunization
administration fee.

Member Alatorre asked if others knew about this and if they were disputing it. Interim
CEO Undlin responded yes, there are three major PCP contracts.

There was also discussion regarding moving pediatric PCP providers to fee for service
agreements as they do not get fairly reimburse a pediatrician in a stand alone clinic.
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Interim CEO Undlin stated that with regard to the CPT Codes Ending in “99" and claims
payment, one issue is that “99” is not specific enough. The claims get denied or get
pended for further review and then it impacts the ability to process the claims.

Interim COO Palm stated that GCHP does not know what the Provider is billing for if they
use the “99" so it takes a lot of manual work for the claims processor to figure out what is
being billed and none of those codes price in Medi-Cal fee schedules so it delays
payment when there is a more specific code so that GCHP knows exactly what was done
and it will price in the system.

CEO Undlin closed stating that the only solution seems to be to deny “99" claims.

6. AUGMENTATION OF OUTPATIENT HOSPITAL REIMBURSEMENT

Manager Wright reported that Committee Member Roughan asked that this item be added
to the Agenda. Committee Member Roughan stated that his facility had been paid this by
Medi-Cal and GCHP are on the same ground rules so they expect to continue to be paid.

Interim CEO Undlin responded that GCHP is taking that position; the difficulty is
determining what services are included. Manager Bennett added that GCHP needs to go
back to 2001 to get the base rate and do further research as to what is and is not covered.

OPEN DISCUSSION

Interim CEO Undlin stated that GCHP is to have EFT at the three test sites on August 31,
2012 and she believes at the same time they are testing the 835 transaction. Only
providers that submit claims electronically will be able to get EFT and the 835. GCHP is
working on trying to do something for the smaller size providers on the 835, EDI is a big
catch.

Committee Member Brion reported that there is a problem with how his facility gets paid.
They will be a problem when they have their Medi-Cal audit. Manager Wright responded
that there are issues with co-insurance, share of cost and cross-overs. Interim CEO
Undlin stated that she is discussing this with ACS and suggested at this time the only
work around would be to submit claims manually.

Committee Member Brion asked who determines share of cost. Interim CEO Undlin
responded that the State does. Committee Member Brion stated that the family
members do not pay their share.

Committee Member Alatorre stated that VSP’s system is different for providers that do
not contract with them directly and it is difficult to access for eligibility and authorization
for patients and processing of those patients. Interim CEO Undlin stated that VSP was to
contact Clinicas.

Discussion was held Urgent Care Hours and Utilization.
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Interim CEO Undlin asked the Committee Members what GCHP could do; there was
minor discussion but nothing that fell under GCHP prevue.

ADJOURNMENT

Meeting adjourned at 5:50 p.m.
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