
 

Meeting Agenda available at http://www.goldcoasthealthplan.org 
 

ADMINISTRATIVE REPORTS RELATING TO THIS AGENDA AND MATERIALS RELATED TO AN AGENDA ITEM 
SUBMITTED TO THE COMMITTEE AFTER DISTRIBUTION OF THE AGENDA PACKET ARE AVAILABLE FOR 
PUBLIC REVIEW DURING NORMAL BUSINESS HOURS AT THE OFFICE OF THE SECRETARY OF THE 
COMMITTEE, 2220 E. GONZALES ROAD, SUITE 200, OXNARD, CA. 
 

IN COMPLIANCE WITH THE AMERICANS WITH DISABILITIES ACT, IF YOU NEED SPECIAL ASSISTANCE TO 
PARTICIPATE IN THIS MEETING, PLEASE CONTACT CONNIE AT 805/981-5285.  REASONABLE ADVANCE 
NOTIFICATION OF THE NEED FOR ACCOMMODATION PRIOR TO THE MEETING (48 HOURS ADVANCE 
NOTICE IS PREFERABLE) WILL ENABLE US TO MAKE REASONABLE ARRANGEMENTS TO ENSURE 
ACCESSIBILITY TO THIS MEETING 

Ventura County Medi-Cal Managed  
Care Commission (VCMMCC) dba 

Gold Coast Health Plan 
Consumer Advisory Committee Meeting 

 
2240 E. Gonzales Road, Suite 200, Oxnard, CA 93036 

Wednesday June 12, 2013 
5:00 p.m. 

 

AGENDA 
 

CALL TO ORDER 
 
PUBLIC COMMENT 
 
1. APPROVE MINUTES 

a. Regular Meeting of March 13, 2013  
 

2. DISCUSSION ITEMS 
a. Staff Update on Items Brought Forward at March 13, 2013 Meeting 
b. Healthy Families Transition 
c. Medi-Cal Expansion, Ace / LIHP 
d. Resource Fairs and Outreach 
e. Newsletter 
f. Health Education / Cultural and Linguistics 
g. Members Rights and Responsibilities 
h. DEMPOS and Medi-Cal 
i. Provider Operations Bulletin 
j. Call Center Reporting 
k. Plan Updates 
l. End of CAC Term – Requirements for New Committee Members 
 

COMMENTS FROM COMMITTEE MEMBERS 
 
ADJOURNMENT  
Unless otherwise determined, the next regular meeting of the Consumer Advisory Committee will be 
held on September 11, 2013 at 5:00 p.m. at 2240 E. Gonzales Road, Suite 200, Oxnard CA 93036 
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