
Provider Advisory Committee (PAC) 

Regular Meeting 
Tuesday, December 8, 2020, 7:30 a.m. 
Gold Coast Health Plan, 711 East Daily Drive, Community Room, Camarillo, CA 93010 
Executive Order N-25-20 
Conference Call Number:1-805-324-7279 
Conference ID Number: 497 940 147# 

AGENDA 

CALL TO ORDER 

ROLL CALL 

PUBLIC COMMENT 

The public has the opportunity to address Ventura County MediCal Managed Care 
Commission (VCMMCC) doing business as Gold Coast Health Plan (GCHP) on the agenda. 
Persons wishing to address VCMMCC should complete and submit a Speaker Card. 

Persons wishing to address VCMMCC are limited to three (3) minutes unless the Chair of 
the Commission extends time for good cause shown. Comments regarding items not on the 
agenda must be within the subject matter jurisdiction of the Commission. 

Members of the public may call in, using the numbers above, or can submit public comments 
to the Committee via email by sending an email to ask@goldchp.org.   If members of the 
public want to speak on a particular agenda item, please identify the agenda item number.  
Public comments submitted by email should be under 300 words. 

CONSENT 

1. Approval of Provider Advisory Committee (PAC) Minutes

Staff: Maddie Gutierrez, MMC – Clerk to the Commission
Deborah Munday, Executive Assistant / Assistant Clerk 

RECOMMENDATION: Approve the minutes. 
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2. Approval of the 2021 Provider Advisory Committee Meeting Calendar.

Staff: Maddie Gutierrez, MMC – Clerk to the Commission
Deborah Munday, Executive Assistant / Assistant Clerk 

RECOMMENDATION: Approve the 2021 Provider Advisory Committee meeting 
calendar as presented. 

UPDATES 

3. State Health Policy Update

Staff: Marlen Torres, Executive Director of Strategy & External

Affairs RECOMMENDATION: Receive and file the update.

4. Solvency Action Plan Update

Staff: Kashina Bishop, Chief Financial Officer

RECOMMENDATION: Receive and file the update. 

5. Medi-Cal Rx Update

Staff: Nancy Wharfield, M.D., Chief Medical Officer
Anne Freese, PharmD., Pharmacy Director 

RECOMMENDATION: Receive and file the update. 

6. System Conversion Update

Staff: Debbie Rieger, Senior Executive, Business Transformation ETP Project

RECOMMENDATION: Receive and file the update.

COMMENTS FROM COMMITTEE MEMBERS 
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ADJOURNMENT 

Unless otherwise determined by the PAC, the next regular PAC meeting will be held on March 9, 2021 at Gold Coast Health 
Plan at 711 E. Daily Drive, Suite 106, Community Room, Camarillo, CA 93010. 

Administrative Reports relating to this agenda are available at 711 East Daily Drive, Suite #106, Camarillo, 
California, during normal business hours and on http://goldcoasthealthplan.org. Materials related to an agenda 
item submitted to the Committee after distribution of the agenda packet are available for public review during 
normal business hours at the office of the Secretary of the Committee. 

In compliance with the Americans with Disabilities Act, if you need assistance to participate in this meeting, please 
contact (805) 437-5512. Notification for accommodation must be made by the Monday prior to the meeting by 1:00 
p.m. to enable GCHP to make reasonable arrangements for accessibility to this meeting.
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AGENDA ITEM NO. 1 

TO: Provider Advisory Committee 

FROM: Maddie Gutierrez, MMC - Clerk to the Commission 

DATE:  December 8, 2020 

SUBJECT: Approval of the Provider Advisory Committee Meeting Regular Minutes of 
September 8, 2020. 

RECOMMENDATION: 

Approve the minutes. 

ATTACHMENTS: 

Copy of the September 8, 2020 Provider Advisory Committee regular meeting minutes. 
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Ventura County Medi-Cal Managed Care Commission (VCMMCC) 
 dba Gold Coast Health Plan (GCHP) 

Provider Advisory Committee 
September 8, 2020 

CALL TO ORDER 

Committee Chair David Fein, called the virtual meeting to order at 7:32 a.m., in the 
Community Room located at Gold Coast Health Plan, 711 E. Daily Drive, Camarillo, 
California.   He thanked all for participating in the quarterly Provider Advisory Committee 
meeting.  

Marlen Torres, Exec. Director of Strategy & External Affairs noted Steve Peiser, Sr. Director 
of Network Management, was not in attendance and she would be taking on his meeting 
duties during his absence. 

The following GCHP staff was on the conference call: 

• Margaret Tatar, Chief Executive Officer
• Nancy Wharfield, M.D., Chief Medical Officer
• Ted Bagley, Chief Diversity Officer
• Kashina Bishop, Chief Financial Officer
• Eileen Moscaritolo, HMA Consultant
• Marlen Torres, Exec. Director of Strategy & External Affairs
• Robert Franco, Interim Compliance Director
• Pauline Preciado, Sr. Director of Population Health
• Anne Freese, PharmD., Director of Pharmacy
• Vicki Wrighster, Contracting Manager
• Bryan Quijada, Community Relations Specialist

ROLL CALL 

Present: Committee members Masood Babeian, Linda Baker, David A. Fein, Will 
Garand and Katy Krul. 

Absent: Sim Mandelbaum, Pablo Velez and Joan Buck-Plassmeyer. 

Committee member Pablo Velez joined the meeting at 7:35 a.m. 
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PUBLIC COMMENT 

None. 

CONSENT 

1. Approval of Provider Advisory Committee (PAC) Minutes for June 9, 2020.

Staff: Maddie Gutierrez, MC, Clerk to the Commission

RECOMMENDATION: Approve the minutes. 

Committee member Masood Babeian motioned to approve the minutes. Committee 
member Katy Krul seconded. 

Roll Call Vote: 

AYES: Committee members Masood Babeian, Linda Baker, David A. Fein, Will 
Garand. Katy Krul, and Pablo Velez. 

NOES: None. 

ABSENT: Sim Mandelbaum and Joan Buck-Plassmeyer. 

Committee Chair David Fein declared the motion carried. 

UPDATES 

2. State Update

Staff: Margaret Tatar, Chief Executive Officer

RECOMMENDATION: Receive and file the update.

Chief Executive Officer, Margaret Tatar reviewed the State Update PowerPoint.  The
presentation targeted the Long-Term Care at Home Proposed benefit and the 1115
Waiver Renewal.

CEO Tatar stated the following benefits will be maintained: Optional Expansion
Benefits which include podiatry, optometry and physical therapy along with the
Diabetes Prevention Program, CBAS and Multipurpose Senior Services Program.
Proposition 56 will also be maintained.  CEO Tatar reminded all that CalAIM
implementation has been delayed.
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CEO Tatar reviewed LTC benefit highlights.  She also noted that DHCS is no longer 
pursuing implementing this benefit.    

The 1115 Waiver Renewal expires at the end of 2020.  There is a current 1-year 
extension of the waiver which has various programs under it.  The table in the 
PowerPoint gave a full scope of the 1115 Waiver. Programs, descriptions and 
financing information as listed were reviewed.  The timeline was also reviewed. 
Information included waiver extension request, the public comment time period and 
all other documentation will be posted on the DHCS website.   Public hearing dates 
were also listed.  

Committee member Katie Krul asked if there was a possibility of the waiver being 
pulled.  CEO Tatar stated she did not believe there were too many reasons given for 
pulling the benefit.   Exec. Director of Strategy & External Affairs, Marlen Torres, stated 
that as of now, legislature did not come to terms on how to move forward.   CEO Tatar 
stated the design of the benefit was a sound one.  

3. Rx Transition Update

Staff: Nancy Wharfield, M.D., Chief Medical Officer
Anne Freese, PharmD, Director of Pharmacy 

RECOMMENDATION: Receive and file the update. 

Chief Medical Officer, Nancy Wharfield, M.D., introduced Dr. Anne Freese, Director of 
Pharmacy. In the PowerPoint Dr. Freese will be presenting she will review claim 
responsibilities, prior authorizations and appeals, the transition benefit as well as 
provider communication and training and member communication. 

Dr. Freese reviewed the outbound call campaign which will be implemented to get 
information out to members in the community.  Dr. Freese also reviewed the Medi-Cal 
Rx definition.  On January 1, 2021 all retail pharmacy claims will be billed to the state 
and not GCHP.   Dr. Freese reviewed claim responsibilities as well as post transition 
responsibilities, denial and appeal processes.  

Communication will continue as it is received by the State.  There is an on-line training 
for providers.  GCHP will give the providers updates through the GCHP website. 
Member communication will begin in October, a second communication in November 
and again in December.   New ID cards will be issued January 2021. Dr. Freese did 
present information to the CAC (Community Advisory Committee) and received 
feedback which she forwarded to the State.  Dr. Freese noted the Medi-Cal Rx web 
portal is live now. 
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Committee Chair, David Fein stated pharmacy products billed through PBM seem 
straight forward, understanding is that the State has asked that we check with health 
plans on how to bill for formula.  Dr. Freese responded that it depends on who is 
providing the prescription and how it comes to GCHP.  Pharmacy will bill the State.  

Committee member, Pablo Velez asked about the denial process.  When there is a 
denial and it is going through the State process, is it denied until the hearing? Dr. 
Freese stated it is denied until the State hearing and a decision is made.  Committee 
member, Linda Baker asked what happens if the drug is urgent.   Dr. Freese stated 
an emergency hearing must be requested, but she will investigate, and provide more 
information.  

4. Solvency Action Plan (SAP) Update

Staff: Kashina Bishop, Chief Financial Officer

RECOMMENDATION: Receive and file the update.

Chief Financial Officer, Kashina Bishop, reviewed the Solvency Action Plan (SAP)
PowerPoint.  She gave an initiative update and identified risks and challenges for the
upcoming quarter.  The TNE requirements and impact forecasts were reviewed. CFO
Bishop also reviewed the phase approach and actions taken as well as annualized
impact in savings.

Committee Chair, Dave Fein, asked how the PAC can help and support GCHP.  CFO
Bishop stated input is welcome. We need to make changes and minimally impact
providers and members.

 Committee member Linda Baker motioned to approve the Agenda Item Updates 2 through 
4. Committee member Pablo Velez seconded.

Roll Call Vote: 

AYES: Committee members Masood Babeian, Linda Baker, David A. Fein, Will 
Garand. Katy Krul, and Pablo Velez. 

NOES: None. 

ABSENT: Sim Mandelbaum and Joan Buck-Plassmeyer. 

Committee Chair David Fein declared the motion carried. 
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PRESENTATIONS 

5. Provider Resource Guide

Staff: Vicki Wrighster, Contracting Manager
Eileen Moscaritolo, HMA Consultant 

RECOMMENDATION: Receive and file the presentation. 

Ms. Wrighster, Contracts Manager, reviewed the draft Provider Resource Guide.  She 
thanked committee members for their comments and the questions submitted on the 
implementation process.  This guide is still being reviewed internally. She noted there 
will be changes to the provider portal.  Provider ID numbers are being reviewed 
internally.  Member ID numbers will not change.  She encouraged teams to attend 
webinars and trainings.  The provider implementation will take place 11/7/2020.  
Providers will see the changes from this date moving forward.   

Ms. Wrighster noted the draft is being updated as new information is received.  She 
is requesting the committee review the draft and provide feedback. 

Committee member Linda Baker motioned to approve Agenda Item 5, Provider Resource 
Guide presentation. Committee member Pablo Velez seconded. 

Roll Call Vote: 

AYES: Committee members Masood Babeian, Linda Baker, David A. Fein, Will 
Garand. Katy Krul, and Pablo Velez. 

NOES: None. 

ABSENT: Sim Mandelbaum and Joan Buck-Plassmeyer. 

Committee Chair David Fein declared the motion carried. 

ROUNDTABLE/DISCUSSION 

Committee Chair, David Fein, requested the Clerk schedule a subcommittee meeting with 
CEO Tatar, CFO Bishop and Marlen Torres, Exec. Director of Strategy & External Affairs to 
discuss tangible output and a presentation to the Commission. 
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ADJOURNMENT 

With no further items to be addressed, Committee Chair, David Fein motioned to adjourn the 
meeting. Committee member Linda Baker seconded.   

The meeting was adjourned at 9:01 A.M. 

Approved: 

_________________________ 
Maddie Gutierrez, MMC 
Clerk to the Commission 
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AGENDA ITEM NO. 2 

TO: Provider Advisory Committee 

FROM: Maddie Gutierrez, MMC - Clerk to the Commission 

DATE:  December 8, 2020 

SUBJECT: Approval of the 2021 Provider Advisory Committee Meeting Calendar. 

SUMMARY: 

To establish the Provider Advisory Committee (PAC) meeting dates for the 2021 calendar 
year. 

RECOMMENDATION: 

Approve the 2021 Provider Advisory Committee (PAC) calendar as presented. 

ATTACHMENTS: 

Copy of the 2021 Provider Advisory Committee meeting calendar. 
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AGENDA ITEM NO. 3 

TO: Provider Advisory Committee  

FROM: Marlen Torres, Executive Director, Strategy and External Affairs 

DATE:  December 08, 2020 

SUBJECT:  State Health Policy Update 

POWERPOINT PRESENTATION 

RECOMMENDATION: 

Receive and file the update. 

ATTACHMENT: 

State Policy Update, December 08, 2020 -PPT Presentation
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AGENDA ITEM NO. 4 

TO: Provider Advisory Committee  

FROM: Kashina Bishop, Chief Financial Officer 

DATE:  December 08, 2020 

SUBJECT:  Progress Report: Solvency Action Plan 

POWERPOINT PRESENTATION 

RECOMMENDATION: 

Receive and file the update. 

ATTACHMENT: 

Progress Report: Solvency Action Plan, December 08, 2020 -PPT Presentation
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AGENDA ITEM NO. 5 

TO: Provider Advisory Committee 

FROM: Nancy Wharfield, M.D., Chief Medical Officer 

Anne Freese, PharmD, Director of Pharmacy 

DATE:  December 8, 2020 

SUBJECT: Medi-Cal Rx Update 

SUMMARY: 

Presentation describing the upcoming implementation date change for Medi-Cal Rx to 
April 1, 2021. 

RECOMMENDATION: 

Staff recommends that the Provider Advisory Committee accept and file the presentation. 

ATTACHMENT: 

1) Freese, A., (2020). Director of Pharmacy, Medi-Cal Rx, Presentation Slides.
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AGENDA ITEM NO. 6 

TO: Provider Advisory Committee  

FROM: Debbie Rieger, Senior Executive, Business Transformation ETP Project 

DATE:  December 08, 2020 

SUBJECT:  HSP Medi-Trac Update 

POWERPOINT PRESENTATION 

RECOMMENDATION: 

Receive and file the update. 

ATTACHMENT: 

HSP Medi-Trac Update, December 08, 2020 -PPT Presentation
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