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What is telehealth?

Talking with a health care provider by phone or video is called telehealth. GCHP offers
telehealth through a free advice nurse line. Nurses are available 24 hours a day, seven days
a week. Many providers also offer telehealth services.

What are the benefits of telehealth?

Telehealth makes it easy to talk to your health care provider about non-urgent conditions.
There is no need to leave your home.

Telehealth:
¢ Can take place in the comfort of your home.
¢ Does not require travel or childcare.
® s flexible — you can use a phone or a video device.
® Has short wait times.
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s available in your preferred language.

Do | need special electronic devices to
connect to telehealth services?

Almost anyone with a home phone or cell phone can use telehealth services. If you prefer
to connect to telehealth services by video, you will need a phone, computer, laptop or iPad
with video capabilities.

What do | need to set-up a telehealth
appointment!?

If possible, you may want to be in a room that is private and quiet. Talking on the phone or
having a video chat with a doctor or nurse can be hard at first.
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How do | access GCHP’s telehealth services!?

The nurse can speak to you over the phone in your preferred language when you or a
family member have any medical questions. The nurse can also answer questions or
address concerns about the coronavirus.

To reach the Advice Nurse Line, call 1-805-437-5001.

The toll-free number is 1-877-431-1700. If you use a TTY, call 711.

When you call the GCHP Advice Nurse Line, you can expect:

® The nurse to ask for your name, age, and the city you live in. It is your choice to
give this information.

¢ To give your phone number.

® To ask the care team questions about your health condition and take notes,
if possible.

®  Your health information to be protected.

How do | find out if my doctor offers
telehealth services?

Telehealth services vary between health care providers. Call your primary care provider
(PCP) and ask if they offer telehealth services.

Will | be charged for using telehealth services!

There is no cost for calling the GCHP advice nurse line or telehealth services through your
provider. If you are using a pre-paid phone, it is important to have minutes available to
make a call. Your cell phone carrier may charge data and usage fees.

Does Medi-Cal cover teledentistry care or
services!

Yes. For more information about teledentistry, call the Medi-Cal Dental Program at
1-800-322-6384. If you use a TTY, call 1-800-855-7100 or 711.

Does my mental health provider, Beacon
Health Options, offer teletherapy?

Yes. If you are getting outpatient mental health services through Beacon Health Options,
call them Monday through Friday from 8:30 a.m. to 5 p.m. at 1-855-765-9702 to make
an appointment. If you use a TTY, call 1-800-735-2929.
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. ow can | get a free cell phone or a low-cost
monthly plan?

@ The California LifeLine Program subsidizes phone service for those who are low-income.
Contact the program at 1-866-272-0349 (English) and 1-866-272-0350 (Spanish) or

[ ) www.californialifeline.com.

Where can | find a free internet /
Wi-Fi connection?

Ventura County libraries offer free internet access even when they are closed. You don't
need a library card or a pin number.

® Visit www.vencolibrary.org/services/wi-fi.
® Set-up your login once and accept their internet policy to gain access.

s free internet / VWi-Fi available anywhere else?

Yes. Access free Spectrum Wi-Fi hotspots in Ventura County with the Spectrum WVi-Fi
Finder on the ‘MySpectrum’ smartphone app.

® Select Spectrum Wi-Fi.
® Open your browser.
® Sign in with your username and password.

Who can | call if | have any guestions about
telehealth?

Call GCHP’s Member Services Department at 1-888-301-1228. If you use a TTY, call
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Statement of Nondiscrimination and Language Assistance
Gold Coast Health Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,

disability, or sex.

Gold Coast Health Plan cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad,
discapacidad o sexo.
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ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-888-301-1228 (TTY: 1-888-310-7347).
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-888-301-1228 (TTY: 1-888-310-7347).
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