
If you have questions at any time please call X1410 from within the Hospital or 541-963-1410 if you are 

off site. You can also email 1410@grh.org which will create an IS Helpdesk ticket within our system 

 

EPIC Log In 

Log in with your epic credentials 

  

 

 

Click on The Hyperspace Link and if you already have Citrix installed the pop up will appear 

 

mailto:1410@grh.org?subject=Epic%20Help
https://ccapps.providence.org/vpn/index.html


 

 

 

Log In with your credentials again to get into the EPIC program and once logged in you will need to 

choose your department and start to work in Epic. 

 



 

 

 

If you have trouble launching Hyperspace or do NOT have Citrix installed here are the steps: 

Download the Citrix Workspace App 

 

Click above link ABOVE to download the Citrix Worskspace App (Formerly Citric Receiver)

 

https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.html


Once downloaded double click the file and start the installation process 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Click Start 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Follow the on screen prompts to accept the agreement.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Click Install and let the program run until it has successfully installed. 

 

 


