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ENROLLING & LOGGING IN

You must be enrolled under the carrier website to see your claims and 

your Health Savings Account.
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Open your web browser and go to the Highmark website at www.MyHighmark.com. 

Your previous credentials from the Highmarkbcbs.com site will work on the new 

website. Click either Log In (if you have previously been on the Highmark website) or 

Register (if it is your first time on the member website). 
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If you have not registered before, provide all the required information on 

the registration pages.  
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The new site will require setting up a multi-factor authentication which can 

be done with a cell phone number and/or an email address.
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SIGNING UP FOR THE MOBILE APP
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▪ The free “My Highmark” mobile app is available in the Apple App Store 

or Google Play.  

▪ Once downloaded, select Log in with Health Plan ID. You will be 

redirected to the My Highmark website where you can login with your 

web-based credentials or register from the website. The two-factor 

authentication will apply when signing up.

▪ After your initial login, you can use biometrics (face ID) to login moving 

forward or continue to use your username and password. 

▪ The mobile app is set-up to mirror the website and will operate in the 

same fashion, allowing you to do the same functions on your phone as 

the website.
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ACCESSING YOUR SPENDING ACCOUNT
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After you have logged into the member home page, click on the Benefits 

tab to access your spending account.
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Select the Health Savings Account box to expand your HSA information.
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EXPANDING YOUR SPENDING ACCOUNT
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Select the View my account details box to login to your HSA portal.
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This will open your spending account.
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To access more features of your spending account, click the green and 

orange bar in the My Accounts section.  This will expand your spending 

account.
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On this page you are able to see your current balance, available balance, 

investment balance, and total HSA balance. 
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If you continue to scroll down on this page, you will be able to see your 

current and prior year deposits.
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ACCESSING EDUCATIONAL MATERIALS
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REVIEWING YOUR CLAIMS 

Click on the Forms and Documents, Member Tools, or FAQ links for HSA 

support and education. Here you will find resources to help you 

understand your HSA, documents, and user guides.
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REVIEWING YOUR CLAIMS 

Forms and Documents
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REVIEWING YOUR CLAIMS 

Member Tools
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REVIEWING YOUR CLAIMS 

FAQs
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Signing Up For Electronic Statements

The default is for quarterly statements to be emailed to your email on the 

account. If there is no email tied to your HSA, you will be charged $1.25 

quarterly for statements to be mailed.  To avoid being charged this fee, you 

must sign up to receive electronic statements.
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You can also access the features of your spending account by clicking 

on the bars in the upper left corner of your personal dashboard and 

selecting My Account Summary.
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To sign up for electronic documents click the Statements link.
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Click on Delivery Preferences and follow the prompts to complete the 

process.
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MANAGING YOUR DEBIT CARD
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A Spending Account Debit Card works a lot like a bank debit card, however 

no PIN is required to complete the transaction and it cannot be used at an 

ATM.  

When you purchase qualified medical services or products, you can simply 

swipe your card and choose credit.  This enables you to access your HSA 

funds without having to pay out-of-pocket.

You and your spouse, if applicable, will receive debit cards when your 

account is set up. You can request additional cards for your other eligible 

dependents by calling the number on the back of your Member ID Card, 

800-241-5704.
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To review the debit cards that you have linked to your HSA account, click on 

the carrot in the top right-hand corner and select Debit Card(s).
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Here you can see the active cards linked to your HSA. You can also report a 

card lost or stolen and request a new card as needed. 



DESIGNATING YOUR BENEFICIARIES

If you have not already done so, complete your beneficiary form as soon as 

possible.
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To update your beneficiaries, click on the View Beneficiaries link.  You 

can print a paper form by clicking on the Resources link. Scroll down and 

click on Forms and Documents. 
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Here you will find the Beneficiary Designation Form.  Download and follow 

the instructions for completion and submission of your form.
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You will need to enter your HSA account number to complete your 

beneficiary form.  You can find it by opening one of your statements or you 

can hover over the eyeball icon in the My Accounts section to expand and 

see your account number.
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REVIEWING AND PAYING CLAIMS 
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To access information about your claims, click on the Claims link and then 

select Claim Activity.
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Once you click on this a listing of recent claims will appear. You can also 

search by clicking on the Search for Claims link. To see details on your 

claim click on the magnifying glass.

Claims Detail
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Clicking on claims detail will take you to this screen with a breakdown of 

your claim. 
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The claims that will need action will be identified in orange. You can pay a 

provider or reimburse yourself by clicking on the Pay Claim link. You can 

mark a claim already paid by clicking Already Paid.  
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To pay the provider or reimburse yourself, click on Pay Claim to open the 

claim.



Decide if you want to 

pay the provider directly 

or pay yourself.

To pay the provider 

directly click Pay 

Provider.
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If you want to pay 

yourself, you will need 

to click Pay Me.

You can select to be 

paid by check or you 

can have the monies 

direct deposited to your 

personal bank account. 

To get reimbursed 

faster sign up for direct 

deposit by following the 

instructions on page 45.
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Scroll down to see 

additional information 

about your claim. 

Once you have 

determined who you 

are making payment to 

for the claim, click Next.



Review the transaction 

and the terms and 

conditions and click 

Submit.  You will 

receive confirmation 

that your claim has 

been accepted.  

Click OK to return to 

the Claim Activity page.  

The claim will now 

show up in the 

Approved/Paid/ 

Submitted category. 
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If you have used your HSA Debit Card to pay for your Rx or other claims, 

DO NOT Request Reimbursement and pay yourself for this claim.  Doing 

so will result in duplicate payments from your HSA. These claims should 

be marked Already Paid.
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REMEMBER………ONLY the claims for the services that are on your 

medical grid are applied to your plan deductible.

It is recommended that you deposit at least enough monies into your 

account to meet your plan deductible.
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SETTING UP DIRECT DEPOSIT

This option is if you are paying yourself for a claim payment rather 

than receiving a check. You can automatically have it deposited into your 

account of choice at your bank.
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To sign up for direct deposit click on HSA Bill Pay on the home screen.
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Enter your bank name, account number, routing number, and bank 

account type. Accept the terms and then click Save.
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SELECTING MOBILE AND EMAIL ALERTS
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You can elect to receive alerts on your account through both your mobile 

device and email. At the top right-hand corner of your dashboard, select the 

down arrow and then Communication Settings.
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If you have an email address and phone number, you will see them displayed in the 

box below.  To add or change your email or phone number, you can visit the contact 

information section of the account management section on the home screen once 

logged into MyHighmark.com. You can then select your notification preferences.
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Select Account Management from the drop down followed by Contact 

Information to view and update your contact (address, phone number, 

email, etc.).
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SUBMITTING A MANUAL CLAIM

Typically, you may have to submit a claim for dental, vision, or other qualified 

expenses.
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To access the bill pay feature, go to the account home page then select HSA Bill Pay.
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You can decide if you 

want to pay the 

provider directly or if 

you want to pay 

yourself.

If you are paying 

yourself you can chose 

to have the 

reimbursement sent to 

you by check, or you 

may have the 

reimbursement 

deposited directly to 

your personal bank 

account.
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If you chose to have the 

reimbursement deposited 

to your bank account, 

scroll down to verify your 

account information, then 

enter the amount that 

you wish to be 

reimbursed. 

Accept the terms and 

conditions and then click 

Submit.
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If you chose to have the reimbursement sent directly to the provider, click 

on Pay Someone Else and enter your providers name, address, and your 

payment information.
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You are responsible for record keeping for taxes in the event of an IRS 

audit.  You may upload your receipts, however, it is not necessary.  
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INVESTING YOUR HSA FUNDS

You must have a minimum HSA account balance of $500 to invest. 

However, it may be more advantageous to have a balance of your actual 

deductible if you intend to use your monies in the account to pay your 

claims.  If your cash balance is less than your deductible then you may 

have to liquidate your investments to pay the claims.
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Investment Account Types 

A MODERN AND PERSONALIZED
DIFFERENTIATED HSA 
INVESTMENT EXPERIENCE

• Choose from three different investment models for a personalized

approach to investing:

• Managed — for novice investors who prefer to have our advisor tool

automatically select and rebalance investments.

• Self-Directed — for intermediate investors who have the desire

to self-select from a menu of monitored investment options to

diversify their portfolio, and then rebalance their portfolio manually.

• Brokerage option — for adept investors who desire to perform

advanced research and trading across hundreds of individual 

stocks and exchange-traded funds (ETFs).

• You manage all aspects of your HSA accounts, including your investments,

from a single website.

• Real-time investment account opening, allowing funds to be

transferred back and forth in real time.

• Fractional trading of a portion of a stock or an exchange-traded

fund (ETF), rather than buying whole shares.

• Dashboard with user-friendly performance metrics.

• High-Yield Interest Options are available.
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Expand your spending account dashboard and click on the Investment tab.
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The first time that you log into the investment section you will need to 

activate your investment account.  The page will show you your available 

amount to invest. If you choose to invest, click the Start Investing button to 

begin your investment journey and follow the necessary steps.
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HSA INTEREST OPTIONS
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There are two interest options for your HSA fund balance: Traditional Interest 

and High-Yield Interest options. Your current selection can be viewed on the 

home page under your account balance. You can click on the link for 

additional information.

66



You will be redirected to a site listing the two options. You can click on the links to 

learn more information about each type. Once you have made your selection, click 

Confirm on the bottom of the page.
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With the high-yield HSA, interest rates are tiered based on the account balance, 

with higher account balances earning greater interest. Interest rates are 

evaluated periodically and are subject to change. 

Current interest rates and tiers for the high-yield HSA and traditional options are:



MAKING CONTRIBUTIONS TO YOUR HSA

You may use this tab if you want to make additional contributions to your 

account other than payroll deductions.  It is important to make sure that you 

will not exceed the annual maximum contribution level.
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From the home screen, select the Contributions box at the top of the 

screen.
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The next screen will list your contributions for the year. To make a contribution 

outside of your payroll deduction, you will first have to click on Add Bank 

Account. Once this is done, you can proceed with making a contribution.
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DETERMINING YOUR QUALIFYING 

EXPENSES
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To see what expenses are covered as “qualifying expenses”, click on 

Covered Expenses in the Resource tab or visit the IRS website at 

www.irs.gov.
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http://www.irs.gov/


The Covered Expenses link will take you to the below screen. Select 

HAS from the drop down menu to view covered expenses.
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The Reschini Group

Customer Service Department

922 Philadelphia Street

Indiana, PA 15701

1-800-442-8047

Questions on the Health Plan

Kris Cramer

kcramer@reschini.com

724-463-5946

If you need assistance or have any 
questions regarding your benefit coverages 
or claims, please contact:
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