
REGULAR MEETING OF THE 
BOARD OF DIRECTORS 

Thursday, June 14, 2018 
at 

8:00 A.M. 

At 
Kern Health Systems 

5701 Truxtun Avenue, Suite 201 
Bakersfield, CA  93309 

The public is invited. 

For more information - please call (661) 664-5000. 
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AGENDA 

BOARD OF DIRECTORS 

KERN HEALTH SYSTEMS 
5701 Truxtun Avenue, Suite 201 

Bakersfield, California 93309 

Regular Meeting 
Thursday, June 14, 2018 

8:00 A.M. 

 
 
 

BOARD TO RECONVENE 

Directors: Rhoades, McGlew, Deats, Hoffmann, Brar, Casas, Hinojosa, Judd,
Melendez, Patel, Patrick, Stewart 

ADJOURN TO CLOSED SESSION 

CLOSED SESSION 

1) Request for Closed Session regarding peer review of a provider (Welfare and
Institutions Code Section 14087.38(o)) –

2) PUBLIC EMPLOYEE PERFORMANCE EVALUATION
Title: Chief Executive Officer (Government Code Section 54957) –

8:30 A.M. 

BOARD TO RECONVENE 

REPORT ON ACTIONS TAKEN IN CLOSED SESSION 

All agenda item supporting documentation is available for public review at Kern Health Systems in
the Administration Department, 9700 Stockdale Highway, Bakersfield, 93311 during regular 
business hours, 8:00 a.m. – 5:00 p.m., Monday through Friday, following the posting of the agenda.  
Any supporting documentation that relates to an agenda item for an open session of any regular 
meeting that is distributed after the agenda is posted and prior to the meeting will also be available 
for review at the same location.   

PLEASE REMEMBER TO TURN OFF ALL CELL PHONES, PAGERS OR ELECTRONIC 
DEVICES DURING BOARD MEETINGS. 
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Agenda – Board of Directors Page 2 
Kern Health Systems 6/14/2018 
Regular Meeting 

CONSENT AGENDA/OPPORTUNITY FOR PUBLIC COMMENT: ALL ITEMS 
LISTED WITH A "CA" ARE CONSIDERED TO BE ROUTINE AND NON-
CONTROVERSIAL BY KERN HEALTH SYSTEMS STAFF. THE "CA" 
REPRESENTS THE CONSENT AGENDA. CONSENT ITEMS WILL BE 
CONSIDERED FIRST AND MAY BE APPROVED BY ONE MOTION IF NO 
MEMBER OF THE BOARD OR AUDIENCE WISHES TO COMMENT OR ASK 
QUESTIONS. IF COMMENT OR DISCUSSION IS DESIRED BY ANYONE, THE 
ITEM WILL BE REMOVED FROM THE CONSENT AGENDA AND WILL BE 
CONSIDERED IN LISTED SEQUENCE WITH AN OPPORTUNITY FOR ANY 
MEMBER OF THE PUBLIC TO ADDRESS THE BOARD CONCERNING THE 
ITEM BEFORE ACTION IS TAKEN. 

STAFF RECOMMENDATION SHOWN IN CAPS 

PUBLIC PRESENTATIONS 

3) This portion of the meeting is reserved for persons to address the Board on any
matter not on this agenda but under the jurisdiction of the Board. Board members
may respond briefly to statements made or questions posed. They may ask a
question for clarification, make a referral to staff for factual information or request
staff to report back to the Board at a later meeting. Also, the Board may take
action to direct the staff to place a matter of business on a future agenda.
SPEAKERS ARE LIMITED TO TWO MINUTES. PLEASE STATE AND SPELL
YOUR NAME BEFORE MAKING YOUR PRESENTATION. THANK YOU!

BOARD MEMBER ANNOUNCEMENTS OR REPORTS 

4) On their own initiative, Board members may make an announcement or a report
on their own activities. They may ask a question for clarification, make a referral
to staff or take action to have staff place a matter of business on a future agenda
(Government Code section 54954.2(a)(2))

CA-5) Minutes for Kern Health Systems Board of Directors regular meeting on April 12, 
2018 (Fiscal Impact: None) –  
APPROVE 

6) Presentation of the 2018 ACAP “Making a Difference” Award to Amy Carrillo, Kern
Health Systems Member Services Supervisor (Fiscal Impact: None) –
MAKE PRESENTATION

7) Report from Association for Community Affiliated Plans, Washington, D.C. update
(Fiscal Impact: None) –
RECEIVE AND FILE
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Agenda – Board of Directors Page 3 
Kern Health Systems 6/14/2018 
Regular Meeting 

8) Report on Kern Health Systems relocation (Fiscal Impact: None) –
RECEIVE AND FILE

CA-9) Report on Department of Health Care Services Alternative Access Standards,
effective July 1, 2018 (Fiscal Impact: None) –
RECEIVE AND FILE

CA-10)  Report on Kern Health Systems Health Homes Program (Fiscal Impact: None) – 
RECEIVE AND FILE

CA-11) Report on Kern Health Systems investment portfolio for the first quarter ending 
March 31, 2018 (Fiscal Impact: None) –  
RECEIVE AND FILE 

CA-12) Proposed renewal and binding of employee benefit plans for medical, vision,
dental, life insurance, short-term and long-term disability, and long-term care 
effective September 1, 2018 (Fiscal Impact: $5,740,000 Estimated; Budgeted) –  
APPROVE; AUTHORIZE CHIEF EXECUTIVE OFFICER TO SIGN 

CA-13) Proposed renewal and binding of insurance coverages for general liability, crime, 
property, workers’ compensation, fiduciary liability, excess cyber insurance, 
managed care errors and omissions, earthquake insurance and flood insurance 
from July 1, 2018 through June 30, 2019 (Fiscal Impact: $640,000 Estimated; 
Budgeted) – 
APPROVE; AUTHORIZE CHIEF EXECUTIVE OFFICER TO SIGN 

CA-14) Proposed Agreement with Stria, LLC, for Optical Character Recognition (OCR) 
services for paper medical claims from June 14, 2018 through June 14, 2021, in 
an amount not to exceed $1,137,514 (Fiscal Impact: $1,137,514; Budgeted) –  
APPROVE; AUTHORIZE CHIEF EXECUTIVE OFFICER TO SIGN 

15) Proposed Amendment to American Logistics Company, LLC Agreement, for the
administration of the Non-Emergency Medical Transportation Services, from April
17, 2017 through April 17, 2019 (Fiscal Impact: $3,710,556; Not-Budgeted) –

APPROVE; AUTHORIZE CHIEF EXECUTIVE OFFICER TO SIGN

16) Proposed Amendment No. 41 to Hospital and Other Facility Services Agreement
with Kern Medical for AB 85 to Cost funding provided by the Department of Health
Care Services to bring Kern Medical up to cost for services provided to the Medi-
Cal Expansion population for FY 16-17 for a maximum amount of $15,426,391 for
the Base Rate and $546,977 for the Rate Range (Fiscal Impact: None) –
APPROVE; AUTHORIZE CHIEF EXECUTIVE OFFICER TO SIGN

CA-17) Report on Kern Health Systems 2018 Ad Campaign (Fiscal Impact: None) –
RECEIVE AND FILE
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Agenda – Board of Directors Page 4 
Kern Health Systems 6/14/2018 
Regular Meeting 

18) Report on Kern Health Systems financial statements for February 2018, March
2018 and April 2018 (Fiscal Impact: None) –
RECEIVE AND FILE

CA-19) Report on Accounts Payable Vendor Report, Administrative Contracts under 
$100,000 budgeted and $50,000 non-budgeted, and non-claims paid through 
QNXT  system for February 2018, March 2018 and April 2018 (Fiscal Impact: None) – 

RECEIVE AND FILE

CA-20) Proposed Kern Health Systems provider contracts (rates confidential per Welfare 
and Institutions Code Section 14087.38(m)) – 
APPROVE; AUTHORIZE CHIEF EXECUTIVE OFFICER TO SIGN 

21) Kern Health Systems Chief Medical Officer report (Fiscal Impact: None) –
RECEIVE AND FILE

22) Kern Health Systems Chief Executive Officer report (Fiscal Impact: None) –
RECEIVE AND FILE

CA-23) Proposed modifications to Kern Health Systems formulary (Fiscal Impact: None) – 
APPROVE 

CA-24) Miscellaneous Documents – 
RECEIVE AND FILE  

A) Minutes for KHS QI/UM Committee meeting on February 22, 2018
B) Minutes for KHS Finance Committee meeting on April 6, 2018

ADJOURN TO AUGUST 9, 2018 AT 8:00 A.M. 

AMERICANS WITH DISABILITIES ACT 
(Government Code Section 54953.2) 

The meeting facilities at Kern Health Systems are accessible to persons with 
disabilities. Disabled individuals who need special assistance to attend or participate 
in a meeting of the Board of Directors may request assistance at the Kern Health 
Systems office, 9700 Stockdale Highway, Bakersfield, California or by calling (661)
664-5000. Every effort will be made to reasonably accommodate individuals with 
disabilities by making meeting material available in alternative formats. Requests for 
assistance should be made five (5) working days in advance of a meeting whenever 
possible. 
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SUMMARY 

BOARD OF DIRECTORS 

KERN HEALTH SYSTEMS 
5701 Truxtun Avenue, Suite 201 

Bakersfield, California 93309 

Regular Meeting 
Thursday, April 12, 2018 

8:00 A.M. 

BOARD RECONVENED 

Directors present: Rhoades, McGlew, Hoffmann, Hinojosa, Melendez, Patel,
Patrick, Stewart 

Directors absent: Deats, Brar, Casas, Judd 

NOTE: The vote is displayed in bold below each item.  For example, Rhoades-
Deats denotes Director Rhoades made the motion and Director Deats seconded 
the motion. 

CONSENT AGENDA/OPPORTUNITY FOR PUBLIC COMMENT:  ALL ITEMS 
LISTED WITH A "CA" WERE CONSIDERED TO BE ROUTINE AND APPROVED 
BY ONE MOTION.   

BOARD ACTION SHOWN IN CAPS 

ADJOURN TO CLOSED SESSION 

McGlew 

CLOSED SESSION 

1) Request for Closed Session regarding peer review of a provider (Welfare
and Institutions Code Section 14087.38(o)) – SEE RESULTS BELOW

8:15 A.M. 

BOARD RECONVENED AT 8:15 A.M. 

REPORT ON ACTIONS TAKEN IN CLOSED SESSION – 

KHS Board of Directors Meeting, June 14, 2018
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SUMMARY – Board of Directors Page 2 
Kern Health Systems 4/12/2018 
Regular Meeting 

Item No. 1 concerning a Request for Closed Session regarding peer review
PROVIDERS RECOMMENDED FOR INITIAL CREDENTIALING MARCH 
2018 of a provider (Welfare and Institutions Code Section 14087.38(o)) – 
HEARD; BY A UNANIMOUS VOTE OF THOSE DIRECTORS PRESENT, 
THE BOARD APPROVED ALL PROVIDERS RECOMMENDED FOR
INITIAL CREDENTIALING; DIRECTOR HOFFMANN ABSTAINED FROM 
VOTING ON BAINS, BARROSO-PEREZ, VILLACHICA; DIRECTOR 
STEWART ABSTAINED FROM VOTING ON BAINS, BARROSO-PEREZ, 
VILLACHICA  
Item No. 1 concerning a Request for Closed Session regarding peer review
PROVIDERS RECOMMENDED FOR RECREDENTIALING MARCH 2018 of 
a provider (Welfare and Institutions Code Section 14087.38(o)) – HEARD; BY 
A UNANIMOUS VOTE OF THOSE DIRECTORS PRESENT, THE BOARD 
APPROVED ALL PROVIDERS RECOMMENDED FOR
RECREDENTIALING; DIRECTOR HOFFMANN ABSTAINED FROM
VOTING ON ATWAL-KHANNA, KLANG; DIRECTOR STEWART
ABSTAINED FROM VOTING ON ATWAL-KHANNA, SHARMA 
Item No. 1 concerning a Request for Closed Session regarding peer review
PROVIDERS RECOMMENDED FOR INITIAL CREDENTIALING APRIL
2018 of a provider (Welfare and Institutions Code Section 14087.38(o)) – 
HEARD; BY A UNANIMOUS VOTE OF THOSE DIRECTORS PRESENT, 
THE BOARD APPROVED ALL PROVIDERS RECOMMENDED FOR
INITIAL CREDENTIALING 
Item No. 1 concerning a Request for Closed Session regarding peer review
PROVIDERS RECOMMENDED FOR RECREDENTIALING APRIL 2018 of
a provider (Welfare and Institutions Code Section 14087.38(o)) – HEARD; BY 
A UNANIMOUS VOTE OF THOSE DIRECTORS PRESENT, THE BOARD 
APPROVED ALL PROVIDERS RECOMMENDED FOR
RECREDENTIALING; DIRECTOR HOFFMANN ABSTAINED FROM
VOTING ON CLINICA SIERRA VISTA – RADIOLOGY, RUSSELL; 
DIRECTOR MCGLEW ABSTAINED FROM VOTING ON MONTES; 
DIRECTOR STEWART ABSTAINED FROM VOTING ON CLINICA SIERRA 
VISTA – RADIOLOGY, RUSSELL 

PUBLIC PRESENTATIONS 

2) This portion of the meeting is reserved for persons to address the Board on
any matter not on this agenda but under the jurisdiction of the Board. Board
members may respond briefly to statements made or questions posed. They
may ask a question for clarification, make a referral to staff for factual
information or request staff to report back to the Board at a later meeting.
Also, the Board may take action to direct the staff to place a matter of
business on a future agenda. SPEAKERS ARE LIMITED TO TWO
MINUTES. PLEASE STATE AND SPELL YOUR NAME BEFORE MAKING
YOUR PRESENTATION. THANK YOU!
NO ONE HEARD
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SUMMARY – Board of Directors Page 3 
Kern Health Systems 4/12/2018 
Regular Meeting 

BOARD MEMBER ANNOUNCEMENTS OR REPORTS 

3) On their own initiative, Board members may make an announcement or a
report on their own activities. They may ask a question for clarification, make
a referral to staff or take action to have staff place a matter of business on a
future agenda (Government Code section 54954.2(a)(2))
NO ONE HEARD

CA-4) Minutes for Kern Health Systems Board of Directors regular meeting on 
February 8, 2018 (Fiscal Impact: None) –  
APPROVED 
Patrick-McGlew: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd 

5) Report by Daniells Phillips Vaughan & Bock on the audited financial
statements of  Kern Health Systems for the year ending December 31, 2017
(Fiscal Impact: None) – NANCY BELTON, SHANNON WEBSTER,
DANIELLS PHILLIPS VAUGHAN & BOCK, HEARD; APPROVED
McGlew-Melendez: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd

6) Report on Request for Statement of Qualifications – Subcontractors (Fiscal
Impact: None) –  GREGORY BYNUM, GREGORY D. BYNUM AND
ASSOCIATES, HEARD; APPROVED
Stewart-Hinojosa: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd

7) Proposed Retroactive Amendment No. 40 to Hospital and Other Facility
Services Agreement with Kern Medical for Base Rate and Rate Range for
Services Provided to Medi-Cal Optional Expansion Enrollees for the period
January 1, 2017 through June 30, 2017 for a maximum amount of $8,014,366
for the Base Rate and $580,320 for the Rate Range pursuant to the
Intergovernmental Agreement regarding the transfer of public funds between
the County of Kern and the California Department of Health Care Services
(Fiscal Impact: None) –
APPROVED
Patrick-McGlew: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd

CA-8) Proposed Agreement with Office Ally, to process and submit electronic 
medical claims from providers and institutions directly to KHS,  from April 12, 
2018 through April 12, 2021, in an amount not to exceed $0.25 per claim 
(Fiscal Impact: $175,000 estimated annually; Budgeted) –  
APPROVED; AUTHORIZED CHIEF EXECUTIVE OFFICER TO SIGN 
Patrick-McGlew: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd 

CA-9) Proposed Retroactive Agreement with McKesson, to provide ClaimCheck 
claims review software, maintenance and support, March 6, 2018 through 
October 5, 2018, in an amount not to exceed $332,894 (Fiscal Impact: 
$332,894; Budgeted) –  
APPROVED; AUTHORIZED CHIEF EXECUTIVE OFFICER TO SIGN 
Patrick-McGlew: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd 
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SUMMARY – Board of Directors Page 4 
Kern Health Systems 4/12/2018 
Regular Meeting 

CA-10) Report on Department of Health Care Services Medical Audit Results for the 
period August 1, 2016 through July 31, 2017 (Fiscal Impact: None) –  
RECEIVED AND FILED 
Patrick-McGlew: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd 

11) Report on Kern Health Systems quarterly 2018-2020 Three Year Strategic
Plan update (Fiscal Impact: None) –
RECEIVED AND FILED
Stewart-Patrick: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd

CA-12) Report on State of California’s proposed 2018 legislation of interest to Kern 
Health Systems (Fiscal Impact: None) –  
RECEIVED AND FILED 
Patrick-McGlew: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd 

13) Report on Kern Health Systems financial statements for December 2017 and
January 2018 (Fiscal Impact: None) –
RECEIVED AND FILED
McGlew-Patel: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd

CA-14) Report on Accounts Payable Vendor Report, Administrative Contracts under
$100,000 budgeted and $50,000 non-budgeted, and non-claims paid through 
QNXT system for December 2017 and January 2018 (Fiscal Impact: None) – 
RECEIVED AND FILED 
Patrick-McGlew: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd 

CA-15) Proposed Kern Health Systems provider contracts (rates confidential per 
Welfare and Institutions Code Section 14087.38(m)) – 
APPROVED; AUTHORIZED CHIEF EXECUTIVE OFFICER TO SIGN 
Patrick-McGlew: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd 

CA-16) Proposed appointment of Jeremiah Joson, Pharm.D, and Joseph Tran, 
Pharm.D, to the Kern Health Systems Pharmacy & Therapeutic Committee 
(Fiscal Impact: None) – 
APPOINTMENTS MADE 
Patrick-McGlew: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd 

CA-17) Proposed modifications to Kern Health Systems formulary (Fiscal Impact: 
None) –  
APPROVED  
Patrick-McGlew: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd 

18) Report on Kern Health Systems Operation Performance and Review of the
Kern Health Systems Grievance report (Fiscal Impact: None) –
RECEIVED AND FILED
Hoffmann-Hinojosa: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd
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SUMMARY – Board of Directors Page 5 
Kern Health Systems 4/12/2018 
Regular Meeting 

19) Kern Health Systems Chief Medical Officer report (Fiscal Impact: None) –
RECEIVED AND FILED
Patel-Rhoades: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd

20) Kern Health Systems Chief Executive Officer report (Fiscal Impact: None) –
RECEIVED AND FILED
Patel-Rhoades: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd

CA-21) Miscellaneous Documents – 
RECEIVED AND FILED   
Patrick-McGlew: 8 Ayes; 4 Absent – Deats, Brar, Casas, Judd 

A) Minutes for KHS QI/UM Committee meeting on November 16, 2017
B) Minutes for KHS Finance Committee meeting on February 2, 2018

ADJOURN TO THURSDAY, JUNE 14, 2018 AT 8:00 A.M.
McGlew 

/s/ Kimberly Hoffmann, Pharm.D., BCPP 
Secretary, Board of Directors 
Kern Health Systems 
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To:  KHS Board of Directors 

From: Douglas A Hayward, CEO 

Date: June 14, 2018 

Re: 2018 ACAP “Making a Difference” Award Presentation 

Background 

I am honored to announce that Amy Carrillo, KHS Member Services Supervisor, has been

awarded the ninth annual Association for Community Affiliated Plans (ACAP) “Making a 

Difference” Award. 

Making a Difference Award 

The national award recognizes an employee at an ACAP-member Medicaid (Medi-Cal in

California) Health Plan who goes far beyond the boundaries of their job description in efforts to 

improve their community, support underserved populations, and fulfill community 

needs.  Awardees are selected by a group of human resources directors from ACAP-member 

health plans on how well they support ACAP’s principles of advocacy for beneficiaries’ care, 

access to quality health care, and a commitment to the public good. The announcement came in

March 2018 at the ACAP Spring Board Meeting.   

Jennifer Babcock, ACAP’s Vice President for Medicaid Policy & Director of Strategic 

Operations, will present a plaque to Amy and a $500 donation to the Valley Fever Americas 

Foundation (the charity of Amy’s choice).  Amy will also be highlighted in an upcoming edition

of ACAP Community News.  Attached is the nomination letter I had the privilege to submit for 

this prestigious award and highlights from the announcement that took place in April.   

About Association for Community Affiliated Health Plans (ACAP) 

The Association for Community Affiliated Plans (ACAP) represents 61 health plans dedicated to

improving the health of vulnerable populations through the support of Medicaid-focused 

community affiliated health plans. ACAP health plans believe in the value of managed care to

promote continuity and quality of care and continually strive to offer innovative programs to

address the health care needs of the population they serve.  ACAP plans share a collective 

mission to improve the communities they serve through:  
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• Community health and health promotion;

• Access to quality care; and

• Quality of care and equity for low-income and disenfranchised populations.

About Valley Fever Americas Foundation 

It was founded in 1995 by Bakersfield Rotarians concerned about the impact of Valley Fever on

the community and on all endemic regions. Due to the nature of the disease, the only practical 

way to prevent Valley Fever is through development of a vaccine, a project the foundation has 

been devoted to promoting since its inception.  Their goal is to promote awareness and raise 

funds to support promising academic and medical research on the fungus which causes Valley 

Fever, in efforts to produce a vaccine or a cure. 

Requested Action 

Receive and File. 

KHS Board of Directors Meeting, June 14, 2018
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February 22, 2018 

Ms. Margaret A. Murray – CEO 
Association for Community Affiliated Plans 
1155 15th Street NW, Suite 600 
Washington, DC 20005 

Dear Ms. Murray, 

I am honored to nominate Amy Carrillo, Member Services Supervisor, for the 2018 ACAP 
Making a Difference Award.  Amy has long exemplified a strong commitment to serving our 
members, providers and the community through her different roles in the Member Services 
Department and her 18 years of dedicated service to Kern Health Systems (KHS).  She is an 
excellent team leader and highly respected by her peers.  This is most evident as her coworkers 
voted her the 2016 KHS Employee of the Year.  Her dedication to making her community a
better place to live extends beyond being a valued KHS employee. 

Amy’s work related contributions are endless, but I am privileged to highlight some of her most 
recent accomplishments.  Amy participated in the development of the new Kern Family Health 
Care (KFHC) Member Portal.  The new member portal is a first for the Plan, and offers many 
self-service features to our membership population.  Amy’s experience enabled her to 
recommend many beneficial self-service functions of the member portal in an effort to improve 
the member experience and to increase access for members to receive quality customer service 
from the KHS Member Services Department.  Although the portal was released to our members 
last year, her enthusiasm to improve the member experience continues, as she’s dedicated to 
enhancing our member portal.   

Amy is committed to meeting the needs of all KFHC members.  One such example was how she 
collaborated with the Executive Director of the Center for Sexuality and Gender Diversity to 
bring guest speakers to give a presentation to the Member Services staff regarding the health
care needs of the Gay, Lesbian, Bisexual and Transgender community of Kern County.  This
training was the first of its kind for KHS staff and it was very well received by the KHS team and
will be expanded to include other member facing departments at KHS.  A second example was 
for a member suffering with end stage liver failure. The member lost her Medi-Cal coverage on 
a technicality with her eligibility.  Over several weeks, Amy worked diligently with the family 
and the County to assure the County received all information necessary to reinstate her 
coverage and continue her treatment.   

Amy’s biggest impact in her leadership role is overseeing the KHS Member Grievance team 
where she aggressively advocates for KFHC Members so as to improve their health and 
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Letter to Margaret A. Murray 
February 21, 2018 
Page 2 

wellbeing.  She provides her undivided attention to those who so desperately want to be heard, 
but sometimes feel their voices are drowned out.  Amy does not hesitate to reach out to her 
colleagues, including the management team and KHS providers, to help resolve member
grievances or challenges.  She also takes a lead role with California State Auditors when 
discussing KHS Grievance and Appeals policies and procedures during Member Rights reviews 
that take place frequently. 

As a good corporate citizen, KHS is committed to improving the lives of our members by 
supporting community based organizations that meet the needs of our member population.
Amy embodies that commitment, as she can always be counted on to support community 
events and KHS fundraising teams that benefit organizations such as the March of Dimes, 
American Cancer Society, American Heart Association and the Valley Fever of Americas 
Foundation.  She is one of our strongest supporters and top employee fundraisers year after
year – giving of her personal time to participate in community events or to fundraise to support
our community partners.  Some unique and rewarding fundraising efforts Amy conducts 
include: baking cookies to sell to employees, organizing a “Buncos for Babies” event annually 
benefitting the March of Dimes March for Babies Walk, participating in the KHS Chili Cook-off as
a committee member and participant to raise money for the March of Dimes and organizing a 
Bingo event for KHS staff, family members and friends to benefit the American Heart 
Association.  As a cancer survivor and currently fighting Valley Fever, Amy has a passion to 
support these non-profits and other community organizations devoted to improving the life 
and wellbeing of Kern County citizens.       

Amy is clearly an outstanding accomplished professional, a strong mentor to her team and
members we serve, and she’s committed to improving the community we call home.   I
respectfully request that you give strong consideration to bestow upon Amy Carrillo the 2018
ACAP Making a Difference Award. 

Best regards, 

Douglas A. Hayward 
Chief Executive Officer 
Kern Health Systems 

cc:   Ms. Deborah Kilstein 
ACAP Vice President for Quality Management and Operational Support 

Mr. Alan Avery 
KHS Chief Operating Officer 
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To:  KHS Board of Directors 

From: Douglas Hayward, CEO 

Date: June 14, 2018 

Re: ACAP Update on Washington DC 

_____________________________________________________________________________ 

Background 

The Association for Community Affiliated Plans (ACAP) is a national trade association with the

mission to strengthen not-for-profit Safety Net Health Plans in their work to improve the health of

lower-income and vulnerable populations.  

Jennifer Babcock, Vice President of Medicaid Policy & Director of Strategic Operations for ACAP

will be on site to deliver an update on what’s happening in Washington DC with relevance to KHS 

(see speaker bio attached).  

The attached presentation includes discussion on the upcoming mid-term elections, ACAP’s

current legislative efforts, and ACAP’s work with the current Administration.  

Requested Action 

Receive and File.  
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Bio-  Jennifer McGuigan Babcock   

Vice President for Medicaid Policy and Director of Strategic Operations,

ACAP 

Jennifer McGuigan Babcock is ACAP’s Vice President for Medicaid Policy and Director of 

Strategic Operations. She was recently appointed to direct ACAP’s Medicaid policy work after 

spending over four years as ACAP’s Vice President for Exchanges. And this is her second tour at 

ACAP; in 2010, she served the Eligibility and Enrollment team within the Office of Health

Insurance Exchanges in the Department of Health and Human Service’s Office of Consumer

Information and Insurance Oversight (OCIIO, now known as CCIIO), focusing primarily on the 

interplay between Medicaid and Exchange coverage. 

Before joining OCIIO, Jennifer served as ACAP’s Director of Policy, working primarily on

Medicaid and CHIP health plan issues.  Previously, she worked on policy related to Medicaid,

CHIP, the uninsured, and private health insurance in the Office of Health Policy for the Assistant

Secretary for Planning and Evaluation (ASPE) at the Department of Health and Human Services.  

She has also held positions with CHIP at the Centers for Medicare & Medicaid Services as

special assistant to the Deputy Secretary of Health Care Financing at the Maryland Department 

of Health and Mental Hygiene, and as an associate consultant with The Lewin Group in Falls

Church.  Jennifer also served as an MPH Fellow at the Consumer Health Foundation in 

Washington, D.C., and as Executive Director of the Lovelight Foundation, an anti-poverty 

organization in Detroit. She has a Masters of Public Health from the University of Michigan, 

Department of Health Management and Policy, and a Bachelor of Arts in English from 

Kalamazoo College in Michigan. 
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To: KHS Board of Directors 

From:  Douglas A. Hayward, CEO 

Date:  June 14, 2018 

Re:  New Building Construction Update & Bid Awards 

______________________________________________________________________________ 

Background: 

Kern Health Systems (KHS) published a Notice Inviting Bids to the pre-qualified Flooring, Brick

Veneer and Solar Contractors. The 2nd invitation to bid for these services was published on April 

16, 2018 and formal bids were due May 9, 2018.  

The lowest, responsive responsible bidders were Michael Flooring, Inc. and American Tile &

Brick Veneer Inc.  The solar bid will be postponed at this time as we are performing analytics

and will provide the Board of Directors solar options at a later time.   

Construction Budget Contingency:  Since the initial discovery of oil stained dirt,

miscellaneous concrete, and construction debris, there were a few more discoveries which have 

been remediated. An abandoned septic tank and more debris was uncovered. When the initial 

construction budget was presented and approved, a contingency was not included.  Industry 

standard is a 5-7% contingency allowance that would be used for such discoveries and

remediation activities.    

Emily Duran and Greg Bynum will update the Board on the construction progress.

Requested Action: 

1. Recommend KHS Board of Directors authorize CEO to execute Flooring Contract with

the lowest, responsive bidder and novate agreement to General Contract: SC Anderson

for an amount not to exceed $582,468.
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2. Recommend KHS Board of Directors authorize CEO to execute Brick Veneer Contract

with the lowest, responsive bidder and novate agreement to General Contract: SC

Anderson for an amount not to exceed $389,000.

3. Recommend KHS Board of Directors authorize of a 5% general construction contingency

totaling $1,400,000.
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To:  KHS Board of Directors 

From: Douglas A. Hayward, CEO 

Date: June 14th, 2018

Re: Alternative Access Standards for Kern Health Systems 

______________________________________________________________________________

Background 

Timely access to care for Medi-Cal members must follow predetermined time and distance 
standards regardless of circumstances unless the Department of Health Care Services (DHCS)
agrees to alternative access standards requested by the health plan.   

Given the rural nature of Kern County and proximity to medical services (particularly specialty 
care) meeting these standards is difficult.  Consequently, KHS requested DHCS consider 
alternative access standards (for certain medical services) for Kern County.  DHCS agreed to 
review KHS’s request and concluded access standards would be modified in accordance with 
KHS’s request.  Enclosed is DHCS’s letter approving KHS request to use alternative access time 
and distance standards effective July 1st, 2018.

Requested Action 

Receive and file 
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To:  KHS Board of Directors 

From: Douglas A. Hayward, CEO 

Date: June 14th, 2018

Re: Health Home Program Update Presentation 

______________________________________________________________________________

Background 

In California, Assembly Bill 361 authorized the Department of Health Care Services (DHCS) to
create a new program to develop patient centered medical homes for medically complexed 
patients who are members of Medi-Cal HMOs.  DHCS elected to implement the Health Home 
Program by county in a phased-approach.  KHS’s will be on-board with the State with its HHP 
program in 2019.   

In preparation for this, two pilot programs were established with Kern Medical in 2015 and
2016.  Later that same year, KHS expanded its Health Home Program through its HHP Grant 
Program, Grants were offered to qualified provider organizations. Six additional sites would be 
added to the two existing sites beginning in 2017. Grantees were asked to demonstrate their 
ability to meet DHCS Health Home Program requirements to qualify for funding consideration. 

The enclosed presentation is given as an update on the progress of KHS’s Health Home Program.
The presentation discusses: 

 the goal of KHS’s Health Home Program
 the resources (personnel and expertise) forming the HHP team necessary to treat

the complex medical conditions HHP patients face.
 location and progress toward achieving our goal of establishing 8 HHP sites in

Kern County
 preliminary utilization and cost savings achieved through the GROW clinic site.
 Health Home Program patient feedback results

Requested Action 

Receive and file 
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To:  KHS Board of Directors 

From:  Robert Landis, CFO 

Date: June 14, 2018

Re:  Quarterly Review of Kern Health Systems Investment Portfolio 

______________________________________________________________________________

Background 

The Kern Health Systems (“KHS”) Investment Policy stipulates the following order of 
investment objectives: 

• Preservation of principal
• Liquidity
• Yield

The investment portfolios are designed to attain a market-average rate of return through 
economic cycles given an acceptable level of risk.  KHS currently maintains the following
investment portfolios:  

Short-Term Portfolio (Under 1 year)

Funds held in this time frame are typically utilized to pay providers, meet operating expenses,
fund capital projects and distribute pass-through monies waiting for additional approvals and/or 
support to be paid. Additionally, extra liquidity is maintained in the event the State is late with its 
monthly capitation payment and/or MCO Tax reimbursements.

Long-Term Portfolio (1-5 years)

Funds held in this time frame are typically for reserves and to take advantage of obtaining higher 
yields. 

 Requested Action 

Receive and File. 
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TO:  KHS Board of Directors 

FROM:  Anita Martin, Director of Human Resources 

Date:  June 14, 2018

SUBJECT:  Employee Benefits Renewal 2018/2019 

Background 

Kern Health Systems (“KHS”) annually reviews and evaluates the employee benefit package.

During the evaluation period factors taken into consideration are the improvements of benefits,

cost of premium, feasibility of continuation of current plan(s), comprehensive administrative 

services provided by the carrier(s), plan documents, summary plan descriptions and the 

employee communication process i.e. clearly written program material including comprehensive 

summary of benefits, etc. 

Of the 6 benefit categories (Health, Vision, Dental, Life, Short and Long Term Disability and 

Long Term Care, we were able to secure a reasonable overall annual increase of just under 4% or 

$197,000.  We are proposing a renewal with Kaiser Permanente HMO with no benefit changes, a 

move to VSP direct and all other lines to be moved to Lincoln Financial from Guardian.  By 

moving to Lincoln and VSP, KHS will save $42,227 by eliminating the increase from Guardian

of $30,997 and an additional savings of $11,230 from the current rates.  

For the 2018/2019 renewal of employee benefits, management is proposing the following: 

 Maintain the current Employee Medical Insurance with Kaiser Permanente.  For the

current renewal period, Kaiser Permanente initially requested an increase of 7.3%

primarily due to trying to recoup their prior years of unfavorable claims experience with

KHS.  The Medical Loss Ratio during this renewal cycle was 86%. Our insurance broker

was able to reduce this increase to 4.3%, which is less than our 2018 budgeted increase of

10%. Based on current staffing levels, the monthly premium will be $422,508 or

$5,070,096 annually.  This equates to an annual increase of approximately $209,254.

The Kaiser executive team and the KHS executive team along with the KHS HR

Department and our broker from INSURICA came together after last year’s renewal to

review the KHS claims history and the patterns associated with the utilization.  KHS was

seeking this information to address specific costs drivers to avoid another large increase
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during the next renewal period.   Kaiser shared their Value Summary Report as well as

their Prevention and Lifestyle report specific to KHS.  Kaiser’s main recommendation

was for  KHS to focus on an employee wellness program so that KHS employees are kept 

informed about their health matters, to explore ways for employees to eat healthier and to 

improve their overall level of physical fitness. To aid in this effort, KHS has decided to 

partner with Advanced Care Wellness.  The new wellness initiative is set to kick off at 

the 2018 open enrollment.   

 Replace Guardian with VSP direct as the vision provider. The monthly cost if enrollment

stays at the current level will be $4,929 per month or $59,158 annually. This equates to

an annual increase of approximately $690.

 Replace Guardian with Lincoln as the dental carrier. For the current renewal period,

Guardian initially requested an increase of 8.8% primarily due to higher than expected

utilization. Our insurance broker was able to reduce this increase to 4.8%, which is less

than our 2018 budgeted increase of 10%. Lincoln was able to provide the same benefits at

almost the same current premium.  Based on renewal date staffing levels, the monthly

premium will be $30,028 or $360,339 annually. This equates to an annual increase of

approximately $983.

 Replace Guardian with Lincoln as the current Basic Life Insurance carrier. For the

current renewal period, Guardian initially requested an increase of 8.3%.  Our insurance

broker was able to reduce this increase to 0%. Lincoln was able to lower the annual

increase to 15% below the current premium.  The monthly premium based on the renewal

date staffing levels is $3,199 or $38,389 annually.

 Replace Guardian with Lincoln as the Short-term Disability (“STD”) and Long Term

Disability (“LTD”) carrier. Guardian was requesting a 17% increase on the LTD.  This

increase was after our broker negotiated down the original request of 30%.  The current

monthly premium based on renewal date staffing levels for both STD and LTD combined

is $14,642 or $175,721 annually.  Lincoln is providing the same benefit design for both

products with a rate pass for the LTD and a 9% savings for the STD.

 Maintain current Long-term Care Policy with Unum. The current monthly premium

based on current staffing levels is $2,903 or $34,836 annually. This policy had no change

in premium for the 2018/2019 renewal period.

Requested Action 

Approve the renewal and binding of employee benefit plans for medical, vision, dental, life 

insurance, short-term and long-term disability and long-term care and to refer to the KHS Board

of Directors. 
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To:  KHS Board of Directors 

From:  Robert Landis, CFO 

Date:  June 14, 2018

Re:  Analysis of Insurance Renewals  

Background 
KHS carries and seeks to renew and bind the following insurance coverages: 

• Crime
• Property
• Liability
• Excess Liability
• Workers’ Compensation
• Fiduciary Liability
• Excess Cyber
• Managed Care Errors and Omissions Liability Insurance
• Earthquake Insurance
• Flood Insurance

KHS utilizes Alliant Insurance Services (“Alliant”) as its insurance agent to access the insurance
carrier market and perform the day to day servicing of the account. Alliant has provided early 
indications for the expiring coverage.  It is recommended that Kern Health Systems renew 
expiring coverages.  

• Crime Insurance
Management recommends a renewal of the crime insurance policy.  Carrying crime
insurance is a DMHC requirement.  This is the second year renewal of the two year policy
term.

• National Union Fire Insurance Company of Pittsburgh, PA (AIG)
• Rating: Carrier has an excellent A XV rating from AM Best
• Term:  July 1, 2017 through June 30, 2019
• Coverage:  This policy insures against employee theft, forgery, robbery and

safe burglary, and computer fraud.  KHS Employee benefits plans are also
covered for theft of funds.

• Limit per Occurrence:  $10,000,000
• Deductible:  $2,500
• Annual Premium:  $9,355.  Prior year premium was $9,355.
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No claims were filed last year. 

• Property and Liability Insurance
Management recommends renewing participation in the property and liability program
offered by the Joint Powers Authority, Special District Risk Management (SDRMA). This
agency was formed in 1986 to offer risk sharing and risk financing for California public
agencies.  KHS has $19.7 million of property plant and equipment along with the Builders
Risk coverage insuring the Buck Owens construction with an estimated value of $24,796,531
and includes Business Interruption and Automobile Physical Damage coverage.  Primary
Cyber Coverage is included at a limit of $2 million that insures against the damages that
occur related to computer system breaches and Pollution coverage is included with a limit of
$2 million that insures against environmental hazards.

• Rating: SDRMA confidence level rating of 95%
• Term: July 1, 2018 through June 30, 2019

• Property Coverage:  This policy insures against losses from property
damage

• Limit per Occurrence: $1,000,000,000 repair or replacement cost
- Business Income - $100,000,000

• Deductible: $1,000 – Autos (Physical Damage $250/500)

• Liability Coverage:  This policy insures against losses from General
Liability, Auto Liability, Public Officials Errors and Omissions and
Employment Related Practices Liability and Sexual Abuse or Molestation
Coverage.

• Limit of liability per occurrence or wrongful act $10,000,000 except
$5,000,000 for Sexual Abuse or Molestation Coverage.

• Deductibles:  Various - $500 Property Damage and EPL (first $10,000
is paid by SDRMA – from $10,000 to $110,000 50% is paid by Kern
with a maximum of $50,000, other 50% is paid by SDRMA).

Annual Estimated Premium$213,346.  Last year’s premium $144,484
Premium increase of 48% is represented as follows: 
Program Rate increase of 6% - $12,990 
Property Increase due to addition of Buck Owens - $18,138
Liability Increase due to operating budget increase - $24,986 
Liability Increase due to payroll increase - $ $12,748

No claims were filed last year. 
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• Excess Liability
Management recommends renewing the excess liability program. The excess liability
provided additional limits over the liability program offered above with SDRMA.

• Hallmark Specialty Insurance Company (1st $5m) and Great American
Assurance Company (2nd $10m)

• Rating: Carrier Hallmark Specialty Insurance Company has a  A-
(Excellent) Financial Category: VIII ($100M to $250M) rating from AM
Best

• Rating: Great American Assurance Company has a A+ (Superior)
Financial Category: XIV ($1.5B to $2B) rating from AM Best

• Term: July 1, 2018 through June 30, 2019
• Liability Coverage:  This policy insures against losses from General

Liability, Auto Liability, Public Officials Errors and Omissions and
Employment Related Practices Liability.

• Limit of liability per occurrence or wrongful act $15,000,000

Deductibles:  None, excess of primary limits of $10,000,000 for a total of liability 
limits of $25,000,000

Annual Estimated Premium $92,000.  Last year’s premium $92,000.

No claims were filed last year. 

• Workers’ Compensation Insurance
Management recommends replacing the Special District Risk Management Authority
with Berkshire (Cypress Insurance Company) for an estimated savings of
$47,000.  Alliant marketed the coverage extensively and the best quote was received
from Berkshire.

• Cypress Insurance Company
• Rating:   Carrier has a superior A++ XV rating from AM Best
• Term: July 1, 2018 through June 30, 2019
• Coverage: This policy insures against losses from work related injuries and

the employer’s liability to employees and Board Members
• Coverage is mandated by the state.
• Limit per Occurrence: Statutory for Workers’ Compensation and

$1,000,000 for Employer’s Liability
• Deductible:  N/A
• The annual premium is a function of KHS’ annual estimated payroll

of $26,232,965 which is a 14% increase year over the prior
period.
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• Since 2010, KHS has filed 52 workers’ compensation claims with estimated
losses of $618,614.  Three year loss ratio is 111%

• Annual Estimated Premium: 236,986.  Prior year estimated premium was
$172,604 

Premium increase of 37% is represented as follows: 
Payroll increase - $33,178
Increase due to experience and increased rates - $31,204

• Fiduciary Liability Insurance
Management recommends renewing coverage for Fiduciary liability covering
administrative errors and omissions claims, breach of duty claims and defense for 
employee benefit claims, such as failure to timely distribute assets, failure to choose/offer 
prudent investments, failure to monitor investments, breach of responsibilities and 
negligence in the administration of a plan. 

• Hudson Insurance Company
• Rating:  Carrier has an excellent A XV rating from AM Best
• Term:  August 1, 2018 through August 1, 2019
• Limit per occurrence:  $2,000,000
• Aggregate: $2,000,000
• Self-Insured Retention: $0 Non-indemnifiable losses $25,000 All other losses
• Annual Premium $4,384.  Last year’s premium was $3,348.

Premium increase of 30% is due to increasing the limits from $1,000,000 to $2,000,000.
Management recommends the increase due to the size of plan assets. 

No claims were filed last year. 

• Excess Cyber Liability Insurance
Management recommends renewing coverage for Excess Cyber liability. Included in the 
SDRMA placement is the limit of $2,000,000 per incident and in the aggregate.  This 
excess coverage provides KHS with an additional $8,000,000 in coverage. 

• AXIS Insurance Company (1st  $3 million) and Greenwich Insurance
Company (2nd $5 million) 

• Rating: AXIS Insurance Carrier has an excellent A+ XV rating from AM
     Best 
• Rating: Greenwich Insurance Carrier has an excellent A XV rating from
     AM Best 
• Term:  July 1, 2018 through June 30, 2019
• Limit per incident:  $8,000,000
• Aggregate:            $8,000,000
• Self-Insured Retention:  Primary coverage within the SDRMA Program
• Annual Premium: $13,000 estimated. Last year’s premium was $2,784.
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Premium increase of approximately $10,000 is due to increasing the excess cyber coverage
limits from $3,000,000 to $8,000,000 for total cyber liability coverage of $10 million.
Management recommends the increase due to the increase in the number cyber-attacks 
occurring in the health care industry. 

No claims were filed last year. 

• Managed Care Errors and Omissions Liability Insurance
Management recommends renewing the coverage for professional liability covering Kern 
Health Systems operations for an act, error or omission in the performance of any health
care or managed care financial, management or insurance services performed; the design, 
development and marketing of such service; vicarious liability for the conduct of others 
performing any such service on our behalf. 

• Lexington Insurance Company
• Rating:  Carrier has an excellent A XV rating from AM Best
• Term:  July 1, 2018 through June 30, 2019 
• Limit per occurrence:  $1,000,000
• Aggregate: $3,000,000
• Self-Insured Retention:$100,000 each claim
• Annual Premium:  $46,440. Last year’s premium was $56,830

No claims were filed last year. 

• Earthquake Insurance
Management recommends renewing the Earthquake insurance coverage. 

• Everest Indemnity Insurance Company
• Rating:  Carrier has excellent A XV rating from AM Best
• Term:  July 1, 2018 through June 30, 2019
• Limit per occurrence:  $5,000,000 
• Aggregate:                  $5,000,000
• Deductible:5% Per unit (unit is defined as replacement cost of the

Covered Property – Building, Contents and Business Income
separately), subject to a minimum of $25,000

• Annual Premium: $10,774. Last year’s premium was $11,558.

           No claims were filed last year 

• Flood Insurance
Management recommends renewing the Flood Insurance coverage. 

• Hartford Ins. Company of the Midwest
• Rating:  Carrier has a superior A+ XV rating from AM Best
• Term:  July 1, 2018 through June 30, 2019

9700 Stockdale Hwy – Building and Contents
$500,000 Building (maximum limit available)
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$500,000 Contents (maximum limit available) 
$1,250.00 Deductible on both Building & Contents 
Annual Premium: $3,323. Last year’s premium was $3,323.

       No claims were filed last year. 

Requested Action 

Approve Insurance Renewals including maintaining Workers’ Compensation coverage for the 
Board of Directors. 
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To: KHS Board of Directors 

From: Alan Avery, Chief Operating Officer 

Date: June 14, 2018

Re: Renewal of Stria Agreement for Claims Mailroom and OCR Services 

Background 

In 2013, KHS contracted with Stria, (a local Bakersfield company) to supplement KHS claims 
mailroom services, perform scanning and optical character recognition (OCR) activities, and
develop electronic image and data file exchange.  During the term of the agreement, KHS asked
Stria to store and scan claims disputes and member grievance and appeals.   

We have been very satisfied with Stria’s performance of all services and their willingness to take
on new KHS administrative projects.  However, given the length of the agreement and as is our 
normal practice, KHS put the contract out to bid requesting interested qualified vendors to
submit proposals for the service currently being provided by Stria.

Only two vendors responded to our RFP: Stria and SmartData Solutions.  The responses from 
both vendors were very similar except in the following areas which SmartData could not 
accommodate: 

• ability to perform on-site mail room management
• geographical location where the majority of the work would be performed
• need for local storage of certain records and documents

Therefore, Management recommends renewing the agreement with Stria for an additional three 
years for a total cost of $1,137,513.02.

A presentation is attached showing the RFP results and proposed cost from each vendor.

Requested Action 

Recommend the Board of Directors authorize the CEO to sign the Stria renewal agreement for an
amount not to exceed $1,137,513.02.
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To: KHS Board of Directors 

From: Douglas A. Hayward, CEO 

Date: June 14, 2018 

Re: American Logistics Company (ALC) Administrative Contract

Background 

With the passage of AB 2394 in 2017, the California Legislature expanded the Medi-Cal 

Transportation benefit to add non-medical transportation to and from clinical services and 

pharmacies along with transportation services to dental care, mental health care and other 

covered benefits not managed or provided through KHS.  The intent of the legislation ensured 

beneficiaries’ access to health care would not be impeded from lack of transportation.  Since this 

would materially change the volume and scope of transportation services, with Board approval, 

KHS outsourced the administration of scheduling and tracking transportation services to

American Logistics Company (ACL).  

Because this was a new benefit, KHS had no experience on which to determine the level of 

utilization to be expected for non-medical transportation.  Therefore, our contract with ACL 

accommodated a 25% increase in service demand based on a more limited benefit managed by 

KHS at the time.  As such, the Board approved a dollar amount for administering the program 

through ACL not to exceed $606,000.  

Since the implementation of the transportation benefit in July 2017, as reported to the Board at

previous meetings, KHS has experienced significantly higher utilization of the transportation

benefit which consumed the entire administrative budget of $606,720 in the first nine months of 

the agreement.  Given the trend occurring in the demand for transportation, it is projected KHS 

will spend an additional  $3,710,556 over the remainder of the ALC agreement.  A good deal of 

which comes from members transported to receive services such as those listed above not 

managed or provided through KHS.  

Alan Avery, COO will provide greater detail of the growth of the benefit along with the early 

reports of the effectiveness of this benefit on medical utilization trends during the presentation. 

Requested Action 

Recommend to authorize the CEO to sign the ALC amendment for an amount not to exceed

$3,710,556.00.
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To: KHS Board of Directors 

From:  Robert Landis, CFO 

Date:  June 14, 2018 

Re: AB 85 Funding to Bring the Public Hospital (Kern Medical) Up to Cost for Services

Provided to the Medi-Cal Expansion Population During FY 16-17 

________________________________________________________________________ 

Background 

Department of Health Care Services (DHCS) has provided AB 85 funding for Kern Medical to 

bring Kern Medical up to cost for services provided to the Medi-Cal Expansion population 

during FY 16-17 for a maximum of $15,426,391 for the Base Rate and $546,977 for the Rate

Range. 

The attached amendment to our Kern Medical agreement will require approval by the KHS 

Board of Directors in order to facilitate the transfer of such funds.  

Requested Action 

Approve; Authorize CEO to sign Amendment 41 to the Hospital and Other Facility Services

Agreement with Kern Medical. 
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AMENDMENT NO. 41 

TO 

HOSPITAL AND OTHER FACILITY SERVICES AGREEMENT 

This Amendment No. 41 (this “Amendment”) to the Hospital and Other Facility Services

Agreement is made this _____ day of ___________, 2018, by and between Kern Health

Systems, a county health authority (“PLAN”), and the Kern County Hospital Authority 

(“AUTHORITY”), a local unit of government, which owns and operates Kern Medical Center 

(“PROVIDER”).  

RECITALS 

(a) PLAN and PROVIDER have previously entered into a Hospital and Other 

Facility Services Agreement, effective January 1, 2001, as amended (“Agreement”); and 

(b) Section 10.02 of the Agreement provides that it may be amended; and 

(c) PLAN is a county health authority formed pursuant to Welfare and Institutions

Code section 14087.38 and Chapter 2.94 of the Ordinance Code of Kern County; and 

(d) PROVIDER is a general acute care hospital licensed by the state of California

pursuant to Division 2, Chapter 2, Article 2 of the Health and Safety Code; and 

(e) The California Department of Health Care Services (“State DHCS”) has paid

increased Medi-Cal managed care capitation rate amounts to PLAN, funded in part by 

intergovernmental transfers pursuant to sections 14199.2 and 14301.5 of the Welfare and

Institutions Code from AUTHORITY, as the governmental funding entity, to State DHCS, to

help assure the availability of Medi-Cal health care services to Medi-Cal Optional Expansion 

enrollees of PLAN (hereinafter referred to as “OE Medi-Cal Managed Care Rate Payments” or

“OE MMCR Payments”); and

(f) With respect to services provided to PLAN’s Medi-Cal Optional Expansion

(“OE”) enrollees for the period July 1, 2016 through June 30, 2017, PLAN and PROVIDER 

agree to amend the Agreement to provide for (1) a base rate increase for PROVIDER’s cost of 

providing the services (“OE Base Rate Increase”) and (2) a 75 percent rate range increase to

PROVIDER (“OE Rate Range Increase”); and 

 (g) PLAN and PROVIDER previously entered into Amendment No. 40 to provide for 

base rate and rate range increases to PROVIDER with respect to services for OE enrollees of

PLAN; and 

(h) PLAN and PROVIDER acknowledge and agree that the purpose of this

Amendment No. 41 is to clarify the terms of Amendment No. 40. 
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NOW, THEREFORE, in consideration of the mutual covenants and conditions

hereinafter set forth and incorporating by this reference the foregoing recitals, PLAN and

PROVIDER agree to amend the Agreement as follows: 

1. Article X, section 10.14 shall be made part of the Agreement as follows:

OE MEDI-CAL MANAGED CARE BASE RATE AND RATE RANGE INCREASES 

1. OE Base Rate and Rate Range Increases to PROVIDER

A. Payment 

 (1) PLAN shall pay to PROVIDER, for covered services provided during the

term of this Amendment, the rates for services set forth in the Agreement, in accordance 

with the terms and conditions of the Agreement, which shall be no less than the facility 

contract rates in effect as of July 1, 2017.  

(2) PLAN shall pay to PROVIDER (1) as the OE Base Rate Increase a

maximum amount of $7,412,025 for the period of July 1, 2016 through December 31,

2016 and $8,014,366 for the period of January 1, 2017 through June 30, 2017, for a total

amount of $15,426,391 for the entire period of July 1, 2016 through June 30, 2017, and 

(2) as the OE Rate Range Increase a maximum amount of $546,977 for the period of July 

1, 2016 through June 30, 2017, from the OE MMCR Payments (net of the Health Plan 

Retention described in paragraph 1.B) received from State DHCS, in accordance with 

paragraph 1.E below regarding the form and timing of Payments for services provided by 

PROVIDER to OE enrollees of PLAN.  Notwithstanding the foregoing, payments to

PROVIDER by PLAN from OE MMCR Payments (net of Health Plan Retention) for the 

relevant period shall be adjusted as appropriate to ensure that all such applicable OE 

MMCR Payments (net of Health Plan Retention) received by PLAN are distributed, and

in no case shall exceed the total amount of OE MMCR Payments received by PLAN.  

PLAN payments shall be based on actual OE MMCR Payments included in PLAN’s

monthly capitation payment or a lump-sum payment received from State DHCS and any 

applicable instructions from State DHCS.  OE Base Rate and OE Rate Range Increases 

paid to PROVIDER shall not replace or supplant any other amounts paid or payable to

PROVIDER by PLAN. 

B. Health Plan Retention 

PLAN may retain any portion of the OE MMCR Payments as instructed or approved by 

State DHCS.  PLAN will not retain any other portion of the OE MMCR Payments received from

State DHCS. 

C. Conditions for Receiving OE Base Rate and Rate Range Increase Payments 

As a condition for receiving OE Base Rate and OE Rate Range Increases, PROVIDER 

shall, as of the date the particular payment is due:  
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(1) remain a provider of primary and specialty hospital and non-hospital

services in PLAN, to provide capacity for meeting the complex conditions of OE Medi-

Cal beneficiaries; 

(2) remain a participating provider in PLAN and not issue a notice of

termination of the Agreement; 

(3) maintain its current emergency room licensure status and not close its

emergency room;

(4) maintain its current inpatient surgery suites and not close these facilities.

D.  Form and Timing of Payments 

PLAN agrees to pay OE Base Rate and OE Rate Range Increases to PROVIDER in the 

following form and according to the following schedule: 

(1) PLAN agrees to pay the OE Base Rate and OE Rate Range Increases to

PROVIDER using the same mechanism through which compensation and payments are 

normally paid to PROVIDER in accordance with the terms and conditions of the 

Agreement (e.g., by check or electronic transfer). 

(2) PLAN will pay the OE Base Rate and OE Rate Range Increases to 

PROVIDER no later than 45 calendar days after receipt of the applicable OE MMCR 

Payments from State DHCS. 

E. Consideration 

(1) As consideration for the OE Base Rate and OE Rate Range Increases,

PROVIDER shall use the OE Base Rate and OE Rate Range Increases for the following 

purposes and shall treat the OE Base Rate and OE Rate Range Increases in the following 

manner: 

(a) The OE Base Rate and OE Rate Range Increases shall represent

compensation for Medi-Cal services rendered to OE enrollees by PROVIDER

during the State fiscal year to which the OE Base Rate and OE Rate Range 

Increases apply; and  

(b) To the extent that total payments received by PROVIDER for any 

State fiscal year under this Amendment exceed the cost of Medi-Cal services

provided to OE enrollees by PROVIDER during that fiscal year, any remaining 

OE Base Rate and OE Rate Range Increases amounts shall be retained by 

PROVIDER to be expended for health care services.  Retained OE Base Rate and

OE Rate Range Increase amounts may be used by PROVIDER in either the State 

fiscal year for which the payments are received or subsequent State fiscal years. 

(2) For purposes of subsection (1)(b) above, if the retained OE Base Rate and

OE Rate Range Increases, if any, are not used by PROVIDER in the State fiscal year
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received, retention of funds by PROVIDER will be established by demonstrating that the

retained earnings account of PROVIDER at the end of any State fiscal year in which it

received payments based on OE Base Rate and OE Rate Range Increases funded pursuant

to the Intergovernmental Agreement, has increased over the unspent portion of the prior 

State fiscal year’s balance by the amount of OE Base Rate and OE Rate Range Increases 

received, but not used.  These retained PROVIDER funds may be commingled with other 

AUTHORITY funds for cash management purposes provided that such funds are 

appropriately tracked and only the depositing facility is authorized to expend them. 

(3) Both parties agree that none of these funds, either from AUTHORITY or

federal matching funds will be recycled back to AUTHORITY’s general fund, the State,

or any other intermediary organization.  Payments made by PLAN to PROVIDER under

the terms of this Amendment or the Agreement constitute patient care revenues.     

(4) The parties agree that the amounts paid under the Agreement, Amendment

No. 40 and this Amendment No. 41, for the period of July 1, 2016 through June 30, 2017, 

represent the total cost of providing services to OE enrollees of PLAN during the period

and no additional amounts are due based on cost.  Neither AUTHORITY nor 

PROVIDER shall make any additional claims to PLAN based on the cost of the services

provided to OE enrollees of PLAN during the period. 

F. PLAN’s Oversight Responsibilities 

PLAN’s oversight responsibilities regarding PROVIDER’s use of the OE Base Rate and 

OE Rate Range Increases shall be limited as described in this paragraph.  PLAN shall request, 

within 30 calendar days after the end of each State fiscal year in which OE Base Rate and OE 

Rate Range Increases were transferred to PROVIDER, a written confirmation that states whether 

and how PROVIDER complied with the provisions set forth in Paragraph 1.F above.  In each

instance, PROVIDER shall provide PLAN with written confirmation of compliance within 30 

calendar days of PLAN’s request. 

G. Cooperation Among Parties 

Should disputes or disagreements arise regarding the ultimate computation or 

appropriateness of any aspect of the OE Base Rate and OE Rate Range Increases, PROVIDER 

and PLAN agree to work together in all respects to support and preserve the OE Base Rate and

OE Rate Range Increases to the full extent possible on behalf of the safety net in Kern County. 

H. Reconciliation 

Within 120 calendar days after the end of PLAN’s fiscal year in which OE Base Rate and

OE Rate Range Increases were made to PROVIDER, PLAN shall perform a reconciliation of the 

OE Base Rate and OE Rate Range Increases transmitted to PROVIDER during the preceding 

fiscal year to ensure that the supporting amount of OE MMCRs were received by PLAN from 

State DHCS.  PROVIDER agrees to return to PLAN any overpayment of OE Base Rate and OE 

Rate Range Increases made to PROVIDER due to a PLAN error within 30 calendar days after

receipt from PLAN of a written notice of the overpayment error, unless PROVIDER submits a 

written objection to PLAN.  Any such objection shall be resolved in accordance with the dispute
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resolution processes set forth in in section 10.04 of the Agreement.  The reconciliation processes

established under this paragraph are distinct from the indemnification provisions set forth section

J below.  PLAN agrees to transmit to PROVIDER any underpayment of OE Base Rate and OE 

Rate Range Increases within 30 calendar days of PLAN’s identification of such underpayment.  

This section I shall survive termination of this Amendment. 

I. Indemnification 

(1) Anything to the contrary contained in the Agreement or this Amendment 

notwithstanding, PROVIDER shall indemnify and hold PLAN (including its directors,

officers, agents, and employees) harmless against any losses, claims, demands, liabilities,

court costs, judgments and expenses, imposed by a court or otherwise incurred by PLAN

arising out of, or in any way related to, intergovernmental transfers from AUTHORITY 

to State DHCS for the provision of OE Base Rate and OE Rate Range Increases to

PROVIDER, including but not limited to the following circumstances: 

(a) In the event that State DHCS, the Department of Health and

Human Services or any other federal or state agency recoups, offsets, or otherwise

withholds any money from or fails to provide any money to PLAN, or PLAN is

denied any money to which it otherwise would have been entitled, for any reason

relating to the Medi-Cal managed care capitation rate range increases arising from

the Intergovernmental Agreement as such increases flow through the Medi-Cal

Agreement between PLAN and the State and this Amendment, including but not 

limited to (i) State DHCS’ use of OE Base Rate or OE Rate Range Increases to

supplant or replace other amounts in violation of the restrictions in section 2.2 of 

the Intergovernmental Agreement; (ii) the failure of the OE Base Rate and OE 

Rate Range Increases to qualify in whole or part for federal participation pursuant

to 42 C.F.R. part 433, subpart B; (iii) overpayment of OE Base Rate and OE Rate

Range Increases to PLAN by State DHCS; or (iv) State DHCS requiring PLAN to

shift OE Base Rate or OE Rate Range Increases as a result of any correction

related to OE dual beneficiaries, PLAN shall have a right to immediately recoup,

offset or withhold any and all such amounts from payments otherwise due to

PROVIDER.  

(2) Recovery by PLAN pursuant to this section shall include, but not be

limited to, reduction in future OE Base Rate and OE Rate Range Increases paid to

PROVIDER in an amount equal to the amount of OE Base Rate and OE Rate Range 

Increases recovered from PLAN, or by reduction of any other amounts owed by PLAN to

PROVIDER;  

(3) PLAN may pursue an appeal, a lawsuit, or any other available legal action

to challenge any recoupment by State DHCS, the Department of Health and Human

Services, or any other federal or state agency, that is not required by law, unless after

consultation with PROVIDER and with good cause, PLAN determines that it is not in the

best interest of PLAN and/or PROVIDER to do so. 
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(4) At PLAN’s discretion, PROVIDER shall either immediately provide or

arrange for legal representation on PLAN’s behalf or PLAN shall arrange for its own 

representation and be entitled to reimbursement, from PROVIDER, of its reasonable

attorney’s fees and costs incurred for such representation, in addition to any and all other 

relief to which PLAN may be entitled, including, but not limited to, the following 

circumstances:   

(a) If any action at law, suit in equity, arbitration, or administrative 

action is brought against PLAN by State DHCS, the Department of Health and

Human Services, any other federal or state agency or other individual or

organization to: (i) enforce or interpret the OE Base Rate or OE Rate Range 

Increases; or (ii) recoup, offset, or otherwise withhold any money from PLAN 

relating to the OE Base Rate or OE Rate Range Increases; or 

(b) If PLAN brings any appeal, action at law, suit in equity, arbitration

or administrative action against State DHCS, the Department of Health and

Human Services or any other federal or state agency to: (i) enforce or interpret the 

OE Base Rate or OE Rate Range Increases; or (ii) in response to an action 

described in subparagraph 1.J (1)(a) or subparagraph 1.J (4)(a) above.  

(5) If PLAN prevails in any appeal, action at law, suit in equity, arbitration, or 

administrative action against PROVIDER to enforce or interpret the OE Base Rate or OE 

Rate Range Increases or to recoup, offset, or otherwise withhold any money relating to 

the OE Base Rate or OE Rate Range Increases, PLAN shall be entitled to reasonable 

attorney’s fees and costs from PROVIDER. 

(6) It is the parties’ intention that PLAN not be economically harmed as a 

result of its willingness to enter into this Amendment. 

(7) For the avoidance of doubt and purposes of clarity, the parties agree that 

this section J shall prevail to the extent any provision in this section J is contrary to or 

conflicts with any other provision, subsection, or section of this Amendment or any 

provision of the Agreement.  This section J shall survive termination of this Amendment. 

2. Term

The term of this Amendment shall commence on July 1, 2017, and shall terminate on

September 30, 2018.  

All other terms and provisions of the Agreement shall remain in full force and effect so that all

rights, duties and obligations, and liabilities of the parties hereto otherwise remain unchanged;

provided, however, if there is any conflict between the terms of this Amendment and the

Agreement, then the terms of this Amendment shall govern.  Additonally, for the avoidance of

doubt and purposes of clarity, if there is any conflict between this Amendment No. 41 and

Amendment 40, then the terms of this Amendment No. 41 shall govern.  The parties

acknowledge and agree that each party was represented by counsel in the negotiation and

execution of this Amendment. 
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Signatures 

HEALTH PLAN: Kern Health Systems Date: _____________ 

By: __________________________________ 

      Chief Executive Officer 

PROVIDER: Kern County Hospital Authority Date: _____________ 

By: __________________________________ 

      Chief Executive Officer 

APPROVED AS TO FORM: 

LEGAL SERVICES DEPARTMENT 

By_______________________ 

    Karen S. Barnes, Esq. 

    Vice President & General Counsel 

    Kern County Hospital Authority 

KHS Board of Directors Meeting, June 14, 2018

130 / 298



To:  KHS Board of Directors 

From: Douglas A. Hayward, CEO 

Date: June 14, 2018 

Re: 2018-2019 KFHC Advertising Campaign 

Background 

Key to KHS’s newest Ad campaign is the desire to enduringly instill in the public’s mind our legacy as

the only local health plan uniquely positioned to serve the health care needs of low income families in 

Kern County.

Our path to this goal started over 5 years ago beginning with changing our community’s perception of 

Kern Family Health Care.  Historically, our image and reputation portrayed a health plan that seemed

aloof and indifferent to both our mission and target population.  At the time, prospective enrollees could 

not relate, nor identify with the content and images depicted in our advertising.  To change this perception 

would require rebranding our health plan using advertising content and images that eligible Medi-Cal 

beneficiaries could relate to.  

The timeline below shows this transformation beginning with 2013/14 when KHS launched its “Together 

in Unity Campaign” featuring collaboration between providers, members and Kern Family Health Care in 

a way our target population could identify.  In the subsequent two years, (2015/16) KHS used real 

members testifying to the positive experience they receive as a Kern Family Health Care member. Using 

our member’s own experience and testimonies, KHS was able to validate its commitment to improve the 

lives of its members.  This campaign was called: “Life Changing Testimonials”.  

Timeline of KFHC Advertising Campaigns 

Our growth more than doubled over the period our two previous Ad campaigns ran.  It became equally 

important to protect our market share as it was to increase our size.  

Advertising alone wouldn’t be enough to show our commitment to our mission.  During this same period, 

KHS undertook other efforts to improve its image with its network of doctors, hospitals and safety net 
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providers in Kern County.  Through its provider and community grant programs, its sponsorship of 

community based organizations and local medical causes and events, KHS’s image and reputation in the 

community improved dramatically and set the stage for our newest Ad campaign to “Establish the Kern 

Family Health Care Legacy”.   

The premise for the new campaign is: 

“For over 20 years, KFHC is the health plan that members have come to rely on…that each 

member is seen as a unique individual…that they can expect the care they need will be there for 

them and…that their Doctor will provide the personal care they desire”.  

Our new message (consistent with previous advertising campaigns) is to: 

 Protect KFHC’s positive reputation among our constituents (providers, members and community)

 Reinforce our brand of being a local, responsive and caring health plan

 Emphasize our Kern County roots…as an organization uniquely positioned to recognize and

design health care benefits and programs specific to the needs and circumstances of Kern

County’s Medi-Cal population.

KHS uses legacy to mean three things over time: assurance, security and trust: 

 Assurance – that KHS will continue to provide consistent, high quality clinical services and

customer responsive administrative services of which members have come to rely

 Security – in knowing that KHS will continue to be here for them as we’ve been for over 20

years

 Trust - that KHS will put the member’s interest first and do what it can to ensure a positive

experience and outcome

The new Ad campaign identifies four prominent medical conditions inflicting KFHC members:

Children’s Asthma, Diabetes, Cancer and Premature Birth.  Each story emphasizes how early detection 

and treatment gives patients the greatest chance for living a long and quality life that brings joy to them 

and their family. The new Ad campaign launched the week of June 4th on television and billboards.  

Transit advertisements will launch in mid-June.  This campaign will run for the next two years.  

Please click on the link below to see a presentation of our new Ad campaign.  The first part (silent 

part) introduces the story line concept that runs through each Ad.  Next you will see each Ad (3 in English

and one in Spanish).  All Ads will be produced in both languages to be used on both English and Spanish 

television.  Be sure your sound is turned on and enlarge it to full screen mode (bottom right hand corner).  

The videos will stream automatically. 

http://my.visme.co/projects/y4ym0kpr-2018-kfhc-media-campaign-presentation 

Requested Action 

Receive and File. 
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To:  KHS Board of Directors 

From:  Robert Landis, CFO

Date:  June 14, 2018 

Re:  February 2018 Financial Results 

_________________________________________________________________________________ 

The February results reflect a $111,050 Net Increase in Net Position which is a $589,728 favorable 

variance to the budget.  Listed below are the major variances for the month: 

1) Total Revenues reflect a $.7 million unfavorable variance primarily due to:

A) $.6 million unfavorable variance relating to Family and Other primarily due to lower than

expected Maternity revenue.

2) Total Medical Costs reflect a $.8  million favorable variance primarily due to:

A) $.5 million favorable variance in Pharmacy primarily due to a lower volume of prescriptions

due to February being a short month ($.3 million) and lower than expected HEP-C

utilization ($.3 million).

The February Medical Loss Ratio is 94.4% which is slightly unfavorable to the 94.3% budgeted 

amount. The February Administrative Expense Ratio is 5.4% which is favorable to the 5.9% 

budgeted amount. 

The results for the 2 months ended February 28, 2018 reflect a Net Increase in Net Position of $165,776.

This is a $1,157,320 favorable variance to budget and includes approximately $4.3 million of favorable 

adjustments from the prior year. The year-to-date Medical Loss Ratio is 94.4% which is slightly 

unfavorable to the 94.3% budgeted amount. The year-to-date Administrative Expense Ratio is 5.5% 

which is favorable to the 6.0% budgeted amount.  
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To:  KHS Board of Directors

From:  Robert Landis, CFO 

Date:  June 14, 2018 

Re:  March 2018 Financial Results 

_________________________________________________________________________________ 

The March results reflect a $1,392,076 Net Increase in Net Position which is a $1,872,245 favorable 

variance to the budget.  Listed below are the major variances for the month: 

1) Total Revenues reflect a $11.6  million favorable variance primarily due to:

A) $10.2 million favorable variance in COB/Subrogation primarily due to higher than expected

claim payment recoveries from the prior year where KHS was not primary.

B) $1.1 million favorable adjustment relating to Rate/Income Adjustment primarily due to

receiving 2017 reinsurance recoveries.

2) Total Medical Costs reflect a $9.2 million unfavorable variance primarily due to:

A) $3.0 million unfavorable variance in Physician Services primarily due to higher than

expected utilization of Referral Specialty Services and Urgent Care.

B) $1.1 million unfavorable variance in Emergency Room for Family and Other primarily due

to higher than expected utilization.

C) $3.8 million unfavorable variance in Inpatient primarily due to higher than expected

utilization.

D) $.5 million unfavorable variance in Outpatient Hospital primarily due to higher than

expected utilization.

The March Medical Loss Ratio is 91.9% which is favorable to the 94.3% budgeted amount. The 

March Administrative Expense Ratio is 5.2% which is favorable to the 6.0% budgeted amount. 

The results for the 3 months ended March 31, 2018 reflects a Net Increase in Net Position of

$1,557,852. This is a $3,029,556 favorable variance to budget and includes approximately $5.3 

million of favorable adjustments from the prior year. The year-to-date Medical Loss Ratio is 93.4% 

which is favorable to the 94.3% budgeted amount. The year-to-date Administrative Expense Ratio is 

5.4% which is favorable to the 6.0% budgeted amount.  
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To:  KHS Board of Directors

From:  Robert Landis, CFO 

Date:  June 14, 2018 

Re:  April 2018 Financial Results 

_________________________________________________________________________________ 

The April results reflect a $233,361 Net Increase in Net Position which is a $758,671 favorable 

variance to the budget.  Listed below are the major variances for the month: 

1) Total Revenues reflect a $4.3 million favorable variance primarily due to:

A) $3.5 million favorable variance in COB/Subrogation primarily due to higher than expected

claim payment recoveries from the prior year where KHS was not primary.

B) $.5 million favorable adjustment relating to Rate/Income Adjustment primarily due to

receiving prior year retro-active rate adjustments from the State.

2) Total Medical Costs reflect a $4.0 million unfavorable variance primarily due to:

A) $1.8 million unfavorable variance in Physician Services primarily due to higher than

expected utilization of Referral Specialty Services and Urgent Care by Family and Other

members.

B) $1.1 million unfavorable variance in Emergency Room primarily due to higher than

expected utilization by Family and Other members.

C) $1.1 million unfavorable variance in Inpatient primarily due to higher than expected

utilization by Family and SPD members.

D) $1.4 million unfavorable variance in Outpatient Hospital primarily due to higher than

expected utilization.

E) $1.0 million favorable IBNR adjustment from the prior year.

The April Medical Loss Ratio is 94.7% which is unfavorable to the 94.4% budgeted amount. The 

April Administrative Expense Ratio is 5.0% which is favorable to the 6.0% budgeted amount. 

The results for the 4 months ended April 30, 2018 reflects a Net Increase in Net Position of

$1,791,213. This is a $3,788,227 favorable variance to budget and includes approximately $6.8 

million of favorable adjustments from the prior year. The year-to-date Medical Loss Ratio is 93.8% 

which is favorable to the 94.3% budgeted amount. The year-to-date Administrative Expense Ratio is 

5.3% which is favorable to the 6.0% budgeted amount.  
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KERN HEALTH SYSTEMS

BOARD OF DIRECTORS 

NEW VENDOR CONTRACTS FOR MAY AND JUNE

BOD: JUNE 14, 2018

Name DBA Specialty Address Comments
Contract 

Effective Date

PAC 05/02/2018

Mandeep Singh, MD
Metro Physicians Medical 

Group
Nephrology

2828 H Street, Suite F

Bakersfield, CA 93301

Provider is already 

credentialed.
6/1/2018

Sillect Integrated Medical 

Services Professional 

Corporation

Sillect Integrated Medical 

Services Professional 

Corporation

Wound Care
3012 Sillect Ave. Ste B 

Bakersfield CA 93308

Providers are already 

credentialed: Edward Nichols, 

William Chamerlain, Clayton 

Blankenship, Trevor Williams

6/1/2018

NeoGenomics NeoGenomics Laboratory
31 Columbia Ave

Aliso Viejo, CA 92656

Clarient Laboratory was 

bought out by NeoGenomics
6/1/2018

PAC 06/06/2018

Premier Family Health Care, A 

Professional Corporation

Premier Family Health Care, 

A Professional Corporation
Family Practice

3300 Buena Vista Road, Building K

Bakersfield, CA  93311

Both Providers are already 

credentialed: Danh Nguyen 

MD & Aimee Franco NP

7/1/2018

Bakersfield City School District
Bakersfield City School 

District
School Based Clinic

Admin Office: 1300 Baker Street

Site #1: 4th Street Wellness Center @

609 4th Street Bakersfield CA 93304

Site #2: So. Chester Partnership 

Wellness Center @ 800 Ming Avenue  

Bakersfield CA  93307

Site #3 (Pending Site Review f/up): 

Center Street Wellness Center @

2951 Center Street  Bakersfield 93306

7/1/2018

Grand Avenue Emergency 

Phsycians Medical Group, 

Inc.

Grand Avenue Emergency 

Physicans Medical Group, 

Inc.

ER Group
2215 Truxtun Ave 

Bakersfield, CA 93301

Retro Eff - 

6/1/2018

Behavior Frontiers, LLC Behavior Frontiers, LLC ABA

5401 Business Park South, Suite 210 

Bakersfield CA, 93309-1661

Provider is already 

credentialed (Kimberly 

Morales BCBA)

7/1/2018

6/6/2018
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KERN HEALTH SYSTEMS

BOARD OF DIRECTORS 

TERMED CONTRACTS

JUNE 14, 2018

Legal Name DBA / Address Specialty Comments Effective Date

Wible Pharmacy
2400 Wible Road Ste 1, 

Bakersfield CA 93304
Pharmacy Aquired by CVS 4/19/2018

Graceful Care Hospice, Inc.
1701 Westwind Drive Ste. 214

Bakersfield CA  93303
Hospice Site Closed 4/30/2018

SCA Physicians Plaza 

Surgery Center

6000 Physicians Blvd.

Bakersfield CA  93301
Surgery Center Site Closed/Non-Accredited 4/4/2018

Pathway Genomics 

Corporation

4755 Nexus Center Drive

San Diego CA  92121
Laboratory Did not return recredentialing 6/1/2018

Clarient Diagnostic Services 
31 Columbia, 

Aliso Viejo, CA 92656
Laboratory Aquired by NeoGenomics 6/1/2018

Anthony Horan, MD
1205 Garces Hwy Ste. 303,

Delano, CA 93215
Urology Recredentialing incomplete 5/31/2018

6/6/2018
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To:  KHS Board of Directors 

From: Martha Tasinga M.D, MPH, MBA, Chief Medical Officer 

Date:   June 14th 2018 

Re:  Health Services Trend Report 

______________________________________________________________________________ 

Medical Cost and Utilization Trend Analyses: (Attachment A) 

Physician Services: (PCPs, Specialist, Hospitalist and Ancillary Services): 

The utilization of physician services by the SPD population continues to be greater than budget.  

We are seeing a leveling off of the PMPM cost (fluctuating between $200 and $225).  Similarly, 

the cost per visit is staying consistent around $120.  

We continue to implement new population based programs for 2018, and should see a downward 

trend in cost per visits for SPDs over the second half of 2018.  All other aid categories for 

professional service are near budget on a PMPM basis.  

Pharmacy 

The monthly cost and utilization per enrollee for all aid categories is at or below budget through 

March 2018. However, the cost per script per member per month is higher than budget. We 

continue to analyze prescription utilization patterns to determine more cost effective ways to

administer and pay for high cost medications known as “specialty pharmaceuticals.  These 

medications are used most often in Oncology, Rheumatology and Pulmonology.  Other 

initiatives to increase patient’s compliance such as with treating Chronic disease may increase 

drug costs initially but save money over time.  Hospital and ER visits can be minimized if

patients methodically comply with their medication schedules.  
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Inpatient Services 

The overall PMPM cost of inpatient services is at budget for all Aide catagories. This is driven

by a reduction in our bed days per 1000 and reduction in out average length of stay in acute

hospitals.  We are focusing our effort on reducing unnecessary admissions for patients whose 

medical condition using evidence based guidelines in order to qualify for “observation bed” 

status which is an outpatient service and not an admission.   The cost for this service is 

considerably less.  

We continue to work closely with our hospital partners and the hospitalists to identify alternative 

types of care that are safe and less expensive for our homeless and end of life members. Finding

more suitable environments for further treatment or healing such as respite care and hospice 

facilities are better choices for patients who don’t need to be in the hospital but require follow up 

care.  

Outpatient Hospital (Outpatient Diagnostic, Outpatient Surgery, Outpatient Observation, 

and Outpatient Other)  

With many services are moving away from inpatient care to outpatient settings creating a higher 

demand for outpatient services.  KHS staff are contracting with more free standing facilities that 

provide the same services as hospital outpatient departments for lower cost.  Examples include:

surgery centers, infusion centers and full - service physician suites. 

With regard to the medical conditions being treated on an outpatient basis, preventive care and

physical exams represent the number one outpatient service. However, End Stage Renal disease 

and Type II diabetes are the second and third highest diagnoses for outpatient encounters.

Antineoplastic chemotherapy and hypertension encounters rank 4th and 5th among our leading

diagnosis indicating our demographic is changing requiring us to redesign our Care Management 

Programs to align better with the needs of our population. 

Emergency Room (ER) 

The first Quarter of 2018 saw a significant increase in the PMPM cost in ER visit for SPDs. This

may be attributed to the flu but will be investigated further to determine the cause for the

increase. For February, March and April, all aid categories’ combined show the PMPM cost 

trending downward.  The most frequent diagnosis associated with an ER visit for all aid 

categories is acute upper respiratory infection.  We continue to explore the use of telemedicine to

provide physician access from the home eliminating the need to go to the ER for lower level, 

acute care conditions.  
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Hospital Utilization Reports (Attachment B Attachment C) 

Inpatient Admissions 

Total inpatient admissions fell in April for all hospitals but San Joaquin Community.    

Bakersfield Memorial Hospital continues to provide the largest segment of inpatient services. 

San Joaquin accounts for the second highest number of admissions.  KM and Mercy are slightly 

lower with 194 and 190 admissions respectively. Out of area admissions continue to rise but off

its peak in January.   

ER Visits

ER visits continue to trend downward or leveled off for all hospitals but BMH. January, 2018

being the exception which can be attributed to the flu season spike.  

HEDIS Trending Dashboard Report (Attachment D) 

The Healthcare Effectiveness Data and Information Set (HEDIS) is a tool used by more than 90 

percent of America's health plans to measure performance on important dimensions of care and 

service. The purpose of this report is to show, in “real time”, how KHS is performing year-to-

date in most HEDIS measurement categories. For the most part, the data for this report is based 

on information from medical service claims. 

Each measurement count requires a patient encounter specific to service(s), that when performed, 

will indicate the measurement was met for that patient. All KHS members identified as having

the medical condition associated with the measurement represent the denominator. When

members receive service(s), it is recorded as “compliant” becoming part of the numerator. The 

level of achievement is shown as the percentage (%) of members receiving the required

(service(s). The minimum target performance percentage (MPL) is established by DHCS each

year and the previous year’s MPL is used here to determine how well our HEDIS program 

performs against this standard. Subsequent pages of the report gives a snap shot summary of

each measurement year- to- date. It is color coded in green when current rate is on or above 

previous year trending rate, yellow when below previous year’s trending rate but statistically in 

line with expectation and red when below previous year’s trending rate and if continued, could 

fail to meet the minimum standard set by the State. Since the final HEDIS tally does not occur 

until the end of the reporting period (12/2018), using historical performance for the same month 

in the prior year, enables staff to project year-end results for the measured period. Measurements 

showing “red” enables staff to know where they need to boost their effort to bring this

measurement back in line with expectation while there is still time. 
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Of the 15 HEDIS measures displayed here, 8 measures are in green and on target to meet 

expectation. There are 6 measures in yellow show a 5% or less variance to the previous year’s 

rate and 1 that is in the red. In such cases, staff closely monitors yellow measures to see that

trends come back in line with prior year’s results.  

Regarding the one measurement in red, we have multiple activities going on to identify women

earlier in their pregnancy so they may start prenatal care within the first 12 weeks of pregnancy. 

Among these activities are: 

 working with the Department of Public Health and other community based

organizations where women typically go for pregnancy tests, to help us identify

our pregnant members.

 incentivizing women to begin prenatal care (within 12 weeks) and going for post-

partum care following delivery. 

 reminding the PCP doing the majority of the pregnancy tests that provision of the

first prenatal visit is within the scope of practice for a PCP and if they complete

the assessment, they will be compensated accordingly for the visit.
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KERN HEALTH SYSTEMS 

CHIEF EXECUTIVE OFFICER’S REPORT 

For June 14th, 2018  

BOARD OF DIRECTORS MEETING 

REGULATORY AND COMPLIANCE ACTIVITIES 

Regulatory and Compliance Monthly Activities Report 

Attachment A is the monthly update on regulatory and compliance activities impacting KHS. 

Regulatory Compliance Audit Program (quarterly review) 

All Plan Letters (APLs) are the means by which MMCD conveys information or interpretation of 

changes in policy or procedure at the Federal or State levels, and provides instruction to health 

plans on how to implement these changes. Policy Letters (PLs) provide instruction to health 

plans about changes in Federal or State law and Regulation that affect the way in which health

plans operate, or deliver services to Medi-Cal beneficiaries.  

Both APLs/PLs supplement the original guidance as set forth by the contract between KHS and 

the DHCS. To confirm KHS compliance with all such DHCS guidance, the Compliance 

Department has instituted a two prong approach. Retrospective reviews (audits) are done to 

validate compliance with older APLs/PLs and prospective reviews are done to see that new 

APLs/PLs are instituted according to instruction. Compliance offers oversight and coordination

for stakeholders (KHS staff) to see that deadlines and requirements are met.  

The list of APLs/PLs for 2018 (new) & 2017 (older) along with findings and recommendations 

are included under Attachment B and C.  Internal audit findings for all selected & audited 

APLs/PLs indicate KHS is in compliance (Green), in process (White) no longer applicable or

information only (Gray) or not incompliance and requires corrective action (Red). Where audits

were done, no APLs or PLs were identified as KHS being noncompliant.  Several audits remain 

open or yet to begin (White).  These items will carry over to a future reports as new information

on the audit process becomes available.  
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Kern Health Systems 

Board of Directors Meeting 

CEO Report – June, 2018 

Page 2 of 7

PROGRAM DEVELOPMENT SUMMARY UPDATE 

CMS Managed Care Regulation 

In late 2017 DHCS released a final APL providing guidance on new provider screening and

enrollment requirements to be implemented in 2018. Additionally, the final APL on DHCS’

Certification of Managed Care Provider Networks was released in February. Both of these APLs 

are being operationalized within the Provider Relations department. Separately, DHCS is 

convening a workgroup to discuss implementing changes to public hospital pass-through

payments as required under the rule. Lastly, CMS is still reviewing the 2017 Plan Contract 

Amendment submitted by DHCS. The 2018 Plan Contract Amendment related to the CMS 

Managed Care Regulation was shared with plans in mid-March, and should be sent to CMS 

soon. 

Provider Supplemental Payments

Derived from the “smokers tax” (Tobacco Tax Fund), the supplemental payment will be fixed 

dollar increments for 13 specific codes. KHS will be responsible for passing through these 

enhanced payments to providers, retroactive to July 2017. The final APL outlining KHS’

responsibilities was shared in May. KHS has received the first payment and staff are working to

process payments to the appropriate providers. 

BHT Transition/Expansion 

Effective no sooner than July 1, 2018, Managed Care Plans will be responsible for providing 

medically necessary Behavioral Health Treatment (BHT) services for all members under 21 

years of age, regardless of diagnosis. There are less than 100 members scheduled to

transition from KRC.  DHCS has shared various transition-related materials including: APLs

outlining the program changes and KHS’ responsibilities, contract amendment language,

transitioning member lists, member notices, reporting requirements, and clinical guides. KHS 

staff is working with KRC to facilitate the upcoming transition. 

Diabetes Prevention Program 

Senate Bill 97 requires DHCS to establish the Diabetes Prevention Program (DPP) as a Medi-Cal

benefit. The DPP is an evidence-based, lifestyle change program designed to assist Medi-Cal
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beneficiaries diagnosed with prediabetes in preventing or delaying the onset of type 2 diabetes. 

DHCS is working to finalize the DPP coverage and reimbursement policies with a targeted 

implementation date of January 1, 2019. There is a statewide workgroup discussing DPP best 

practices and implementation strategies. DHCS anticipates releasing guidance to Managed Care 

Plans sometime in the Fall. 

LEGISLATIVE SUMMARY UPDATE 

A status report on the proposed 2018 Federal legislation and California State legislation 

impacting KHS is included under Attachment D.  

KHS JUNE ENROLLMENT 

Medi-Cal Enrollment 

As of JUNE 1, 2018, Medi-Cal enrollment is 172,470, which represents a decrease of 0.1% from

MAY enrollment. 

Seniors and Persons with Disabilities (SPDs) 

As of JUNE 1, 2018, SPD enrollment is 13,216, which represents a decrease of 0.1% from MAY

enrollment. 

Expanded Eligible Enrollment 

As of JUNE 1, 2018, Expansion enrollment is 60,327, which represents a decrease of 0.0% from

MAY enrollment. 

Kaiser Permanente (KP) 

As of JUNE 1, 2018, Kaiser enrollment is 8,245, which represents a decrease of 0.0% from

MAY enrollment. 

Total KHS Medi-Cal Managed Care Enrollment 

As of JUNE 1, 2018, total Medi-Cal enrollment is 254,258, which represents a decrease of 0.1% 

from MAY enrollment. 
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Membership as of 
Month of Eligibility 

FAMILY SPD EXPANSION KP BABIES 

Monthly/
Member 
Months

Total 

201712 168,568 12,986 57,738 7,843 431 247,566 

201803 171,607 13,114 58,971 8,237 401 252,330 

201804 171,626 13,132 59,883 8,251 380 253,272 

201805 172,217 13,225 60,333 8,248 384 254,407 

201806 172,083 13,216 60,327 8,245 387 254,258 
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KHS ADMINISTRATIVE INITIATIVES 

Provider Relations Update 

Provider Contracting: Provider contract agreements and amendments highlighted for this

month are as follows: 

 Metro Physicians Medical Group – Nephrology

 Sillect Integrated Medical Services – Wound Care

 NeoGenomics – Lab

 Premier Family Health Care – Family Practice

 Bakersfield City School District -  School Based Clinic

 Grand Avenue Emergency Physicians Group – Emergency Room Medicine

 Behavior Frontiers, LL – ABA

Credentialing Activities: 

 24 in April & 23 in May. New Initial Credentialed providers

 21 in April & 43 in May. Re-Credentialed providers.

Provider Grant Program Update : 

ER Diversion Grants: 

 Clinica Sierra Vista - Following discussion with CSV’s new CEO,  a one year extension

was given to CSV to undertake activities paid with the remaining balance for the ERD

program.  The  ERD Grant Program Agreement  with CSV will be amended to

incorporate this extension.
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Marketing/Public Relations Update 

Sponsorships:  

KHS will share sponsorship in the following events in June and July: 

 KHS donated $2,500 to the Ronald McDonald House to sponsor the 2018 Walk for

Kids on June 2nd at the California Living Museum.

 KHS donated $1,000 to Children First Campaign to sponsor the 2018 East

Bakersfield Festival on June 16th at Jefferson Park.

 KHS donated $500 to the Latina Leaders of Kern County to sponsor the 2018 Latinas

Leading the Way Awards Dinner on July 21st in Bakersfield.

 KHS donated $1,100 to the Bakersfield College Foundation to support the BC

Chamber Singers Tour of Australia to sing in the Sydney Opera House in July.

Community Events: 

In June and July, KHS will participate in: 

 6/6 2018 Farmers Market Kick-off in Wasco

 6/10 American General Media Health & Wellness Expo @ Kern County Museum

 6/21 Homeless Consumer & Service Provider Days @ St. Vincent de Paul in

Bakersfield

 6/27 Free Produce Event @ Catholic Charities

 6/30 Frazier Mountain Community Health Fair @ Frazier Park Elementary School

 7/19 Homeless Consumer & Service Provider Days @ Bakersfield Homeless Center

 7/25 Free Produce Event @ Catholic Charities

 7/27 Back to School Fun Day @ The Blessing Corner Ministries
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KHS OFFICES RELOCATION PROJECT UPDATE 

 Project Status: Green 

The activities undertaken since the last report include:

 Published Flooring and Brick Veneer Invitation to Bid (final trades)

 Held flooring and brick veneer bid opening

 Sent out notice of intent to aware, will go to BOD for approval in June 2018

 95% of Subcontracts novated to S.C. Anderson

 Meeting to discuss final decision on low voltage with CG, Developer, Architect, IT

consultant

 Received Board Room and Executive Conference Room finishes and furniture specs.

Will meet with CEO for approval.

 Monthly required Reporting to U.S. Census Bureau regarding construction progress

 Oil stained dirt was discovered on the property, along with a lot of waste such as

concrete, brick and pipes.  The insurance carrier was notified should we reach the policy

deductible and a site visit by the carrier was performed. Continued reporting and requests

from carrier on other discoveries.

 Finalizing cubicle layout with interior designer, GC and electrician

 Preparing to order cubicles

 Negotiating elevator contract

 Regular meetings with KHS Developer continues on building progress

Member & Employee Newsletters 

 Attached is the most recent Employee Newsletter: Wellness News (Attachment E).

Dashboard Presentation 

 The Dashboard Reports showing KHS critical performance measurements for

Administrative Services are located under Attachment F.
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Attachment A 

Board of Directors Meeting 

June 14, 2018 

STATE 

Department of Health Care Services (DHCS) 

All Plan Letters (APL)/Policy Letters (PL) 

The DHCS issued one (1) APL during the months of April and May to provide guidance for 

Managed Care Plans (MCP).  

All Plan Letters (APL) 

APL 18-010 - The purpose of this APL is to provide Medi-Cal MCPs with information on 

directed payments for certain services funded by the California Healthcare, Research and 

Prevention Tobacco Tax Act of 2016 (Proposition 56) for State Fiscal Year (SFY) 2017-18. 

Proposition 56 appropriated funds will result in directed payments, by MCPs and their delegated 

entities and subcontractors (as applicable), to individual providers rendering specified services 

with dates of service between July 1, 2017 and June 30, 2018. The DHCS is requiring MCPs,

and their delegated entities and subcontractors, to make directed payments to qualifying network

providers for specific services as defined in the APL.  

Starting with the calendar quarter ending June 30, 2018, the MCP must report to DHCS within 

45 days of the end of each calendar quarter all directed payments made pursuant to this APL, 

either directly by the MCP or by the MCP’s delegated entities and subcontractors at the MCP’s

direction. 
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COMPLIANCE 

All Plan & Policy Letter Reviews 

The following matrices are included with the month’s BOD packet: Prospective Reviews of 

DHCS and DMHC All Plan Letters [Attachment B] and Retrospective Audits [Attachment C].  

DHCS Medical Audit –2018 

The Director of Compliance and Regulatory Affairs has initiated preliminary discussions with 

the DHCS Audit Team lead regarding the annual DHCS Medical Audit. The DHCS will be 

conducting their annual Medical Audit for the review period beginning August 1, 2017 through

July 31, 2018.  The audit will cover six categories: Utilization Management, Case Management,

Access and Availability, Member Rights, Quality System and Delegation, and Administration

and Organization Capacity. 

DMHC Medical Audit – 2016 

Update: The draft report for the 18 month follow-up audit of KHS’ 2016 deficiencies is currently 

being reviewed by KHS management. The final draft report is expectation in the next 30-45 days. 

Upon receipt, the report will be shared with the Board.  

Technical Assistance Guides (TAGs) – DMHC 

Update: The TAGs for Grievances and Appeals (enrollee complaints) and Utilization

Management (referrals and authorizations) have been reviewed against current policies, 

procedures, and operations to ensure that the Plan is compliant with the requirements as set

forth by the DMHC. The Quality Assurance and Access and Availability TAGs are currently in 

review. 

California law requires the DMHC to conduct a routine medical survey of each licensed full 

service and specialty health plan at least once every three years. The DMHC may also perform 

an investigative medical survey as often as deemed necessary by the DMHC's Director. The 

medical survey is a comprehensive evaluation of the plan's compliance with the law in the

following health plan program areas: 

 Quality Assurance

 Grievances and Appeals (enrollee complaints)

 Access and Availability

 Utilization Management (referrals and authorizations)

The DMHC utilizes detailed audit tools when conducting medical surveys of both licensed full 

service and specialty plans in order to ensure compliance with the Knox-Keene Act (Act), Title 

28 of the California Code of Regulations and other applicable laws and regulations. 
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This protocol document, called a Technical Assistance Guide (TAG), is used by the surveyors to

measure a health plan's performance and determine compliance. The standard TAG tools are 

updated as necessary based on legislative and regulation changes. 

The Compliance Auditors, as part of the 2018 Audit Plan, are currently using the TAGs to

evaluate KHS business division’s readiness for performance evaluation and compliance. This 

work will improve KHS readiness for the next Routine Survey which will take place no later 

than 2019. 

Reporting to government agencies 

April 2018 

Report Name/Item Status 

Arbitration (Quarterly) (DMHC) On time 

BHT-CDE On time 

BHT Quarterly On time 

Call Center On time 

CBAS On time 

Dental Anesthesia On time 

Grievance (Quarterly) (DMHC) On time 

NMT-NEMT On time 

Provider Network Reports On time 

QI/UM Committee Meetings On time 

May 2018 

Report Name/Item Status 

BHT-CDE On time 

Claims Settlement (Quarterly) (DMHC) On time 

Grievance & Appeals On time 

MER On time 

Mental Health On time 

NMT-NEMT On time 

Out-of-Network On time 

Palliative Care On time 

Provider Calls On  Going 
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ATTACHMENT D 

Legislative Summary – June 2018 

Federal Legislation – Congress is in session for the month of June and the focus is expected to be primarily on 
opioids. The House is preparing a package of legislation to send to the Senate. Meanwhile, most Senate 
committees have considered opioid-related legislation or plan to in June. This four-week stretch will determine
if the House and Senate are close enough on policy that they might reconcile their differences and send 
something to the President’s desk in July. The window for substantive work to be conducted becomes narrower
as mid-term elections approach. Currently it is too soon to tell if any Opioid legislation will have direct impact to 
KHS.

State Legislation – June 1st was the deadline for each house to pass bills introduced in that house. Bills that 
passed will now switch houses and go through the committee process again. There are currently 36 State Bills
being monitored internally. Staff continues to work with our Trade Associations to monitor impactful bills as 
they progress and provide feedback as necessary. A list of the current bills being monitored is included below.

Regarding the State Budget, the Governor released his May-revised budget on 5/11. There is a larger surplus 
than estimated in January, but the Governor still prefers to fund one-time expenses and the rainy-day fund over
recurring expenses. In the Legislature, Budget Conference Committee will meet in early June to come to 
consensus on what should be included in the budget that is sent to the Governor. There are items up for 
discussion that may impact Medi-Cal and KHS, so staff will continue to monitor and provide feedback as needed. 

Title Description Status 

AB 11 (McCarty) 

Would require that screening under EPSDT include screening services for 
children 0 – 3 years old consistent with the periodicity and screening tool
established by Bright Futures/American Academy of Pediatrics 
Recommendations for Preventive Pediatric Health Care and any future
updates. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB11 

3/15/2018 - 
Referred to 
Com. on 
HEALTH.
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AB 1998 
(Rodriguez) 

This bill would require, by July 1, 2019, every health care practitioner who 
prescribes, orders, administers, or furnishes opioids classified as Schedule II
and Schedule III to adopt, review, and periodically update a safe opioid 
prescribing policy, as specified. The bill would prohibit the safe opioid 
prescribing policy from placing a limitation on the prescription, ordering,
administration, or furnishing of opioids to patients with prescribed
conditions. The bill would require a health care practitioner who determines,
based on his or her professional judgment, that the safe prescribing policy is
not appropriate for a specific patient’s treatment, to provide adequate 
documentation in the patient’s record to support the treatment decision. The
bill would make the failure to establish or adopt a safe opioid prescribing 
policy to be referred to the appropriate state professional licensing board for
administrative sanctions. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB1998 

5/31/2018 - 
In Senate.
Read first 
time. To 
Com. on 
RLS. for 
assignment.

AB 2122 (Reyes) 

This bill would require the Department of Health Care Services to ensure that
a child enrolled in Medi-Cal receives blood lead screening tests at 12 and 24 
months of age, or at any time at which they are identified as having a high 
risk of lead exposure, and that a child 2 to 6 years of age, inclusive, receives a 
blood lead screening test if there is no record of a previous test for that child.
The bill would require the department to report its progress toward blood 
lead screening tests for all enrolled children, as specified, in its annual
External Accountability Set and annually on its Internet Web site, ensure 
Medi-Cal managed care plans make certain each enrolled child receives
required blood lead screening tests, and ensure Medi-Cal managed care plans
require health care providers to test enrolled children, as specified. The bill 
would require a contract between the department and a Medi-Cal managed
care plan to ensure the plan meets a specified standard of care for lead 
testing. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2122 

5/31/2018 - 
Read third 
time. 
Passed. 
Ordered to 
the Senate.
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AB 2193 
(Maienschein) 

Would make it the duty of OB-GYN or licensed health care practitioners
supervised by OB-GYN who treat or attend the mother or child, or both, to 
screen the mother for maternal mental health conditions, as defined, during 
pregnancy or during the postpartum period and to report the findings of the 
screening to the mother’s primary care physician if the OB-GYN or health care 
practitioner is not the mother’s primary care physician. 

This bill would require health care service plans and health insurers to 
provide specified information regarding maternal mental health treatment
and case management utilization to existing quality management programs 
by July 1, 2019 and annually thereafter. The bill would require the
information to be used to develop resources to ensure contracting obstetric 
providers receive screening support and to ensure that health care service
plans and health insurance policies meet their obligation to make all services 
readily available at reasonable times to each enrollee or insured, as specified. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2193 

CAHP 
Oppose 

5/31/2018 - 
Read third 
time. 
Passed. 
Ordered to 
the Senate.

AB 2275  
(Arambula) 

This bill would require the department to establish a quality assessment and 
performance improvement program for all Medi-Cal managed care plans,
through which the plans, commencing January 1, 2021, would be required to 
meet a minimum performance level (MPL) that improves quality and reduces 
health disparities, as specified. The bill would require managed care plans
that meet the performance targets to receive specified financial incentives. 
The bill would require the department, in consultation with stakeholders, to 
develop a plan for a value-based financial incentive program. The bill would 
require the department to establish the measures by which the MPL and 
performance targets would be assessed and would require the measures to 
be collected annually, commencing July 1, 2019. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2275 

CAHP 
Oppose 

5/31/2018 - 
In Senate.
Read first 
time. To 
Com. on 
RLS. for 
assignment. 

AB 2299 (Chu) 

Would require the State Department of Health Care Services to ensure that 
all written health education and informing materials, as defined, in English
and those translated into threshold languages by managed care plans are at 
or below the equivalent of 6th grade reading level. The bill would require the
department to require managed care plans or other contractors to conduct,
by January 1, 2020, a one-time, targeted community review of health
education and informing materials in English and each threshold language, in 
order for members to ensure the cultural and linguistic appropriateness of
materials in community-based settings. The bill would require the managed
care plans to adopt additional readability and suitability standards developed 
by the community-review process by July 1, 2020. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2299 

CAHP/LHPC 
Oppose 

5/30/2018 - 
In Senate.
Read first 
time. To 
Com. on 
RLS. for 
assignment.
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AB 2342  
(Burke) 

This bill would require health care service plans, health insurers, and the 
State Department of Health Care Services to cover breast and ovarian cancer
susceptibility screening as recommended by the United States Preventive
Services Task Force. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2342 

5/31/2018 - 
Read third 
time. 
Passed. 
Ordered to 
the Senate. 

AB 2427 (Wood) 

This bill would require the department to terminate or decline to renew or
award a contract to a for-profit Medi-Cal Managed Care Plan if the Attorney 
General determines that the Medi-Cal Managed Care Plan engaged or
engages in anticompetitive conduct or practices, as defined, or if the
department determines that the Medi-Cal Managed Care Plan has a pattern
or practice of not complying with the medical loss ratio. The bill would specify 
that nonrenewal or termination of a contract under these provisions would 
not qualify the applicant for an administrative hearing. The bill would apply
these provisions only to new contracts, and renewals of existing contracts,
executed on or after January 1, 2019. 

This bill, commencing January 1, 2020, would require a health care service
plan that has a contract with the State Department of Health Care Services to 
offer Medi-Cal managed care plans or prepaid health plans, and that meets
specified criteria, to negotiate with the Exchange regarding offering individual 
products on the Exchange in approved service areas that overlap with
counties where there are 2 or fewer health care service plans offering 
products on the Exchange, as specified. 

http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201720180
AB2427 

CAHP 
Oppose 

5/31/2018 - 
In Senate.
Read first 
time. To 
Com. on 
RLS. for 
assignment.

AB 2430  
(Arambula) 

This bill would raise the income threshold for coverage up to 138% FPL for
aged and disabled.  

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2430 

LHPC/CAHP 
Support 

5/30/2018 - 
In Senate.
Read first 
time. To 
Com. on 
RLS. for 
assignment.
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AB 2472 (Wood) 

This bill would require the board to prepare an analysis and evaluation to 
determine the feasibility of a public health insurance plan option to increase
competition and choice for health care consumers. The bill would require the
feasibility analysis to contain, among other things, an actuarial and economic 
analysis of a public health insurance plan and an analysis of the extent to 
which a new public health insurance plan option could address the underlying 
factors that limit health plan choices in some regions. The bill would require 
the board to submit the feasibility analysis to the Legislature on or before
January 1, 2020. 

http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201720180
AB2472 

5/30/2018 - 
In Senate.
Read first 
time. To 
Com. on 
RLS. for 
assignment.

AB 2486 
(McCarty) 

Would, on and after January 1, 2020, require a contract entered into by the
Department of Health Care Services and a drug manufacturer under the
Medi-Cal program, that includes a prescription drug that contains an active
opioid ingredient, to provide for a state rebate, in addition to other existing 
rebates, which would be proportional to the utilization of prescription drugs
containing active opioid ingredients, at a rate of $0.01 per milligram of active 
opioid ingredient. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2486 

05/31/18 
Read third 
time. 
Passed. 
Ordered to 
the Senate.

AB 2502 (Wood) 

Would state the intent of the Legislature to establish a system to collect
information regarding the cost of health care. The bill would require the 
Secretary of California Health and Human Services, no later than January 1, 
2020, to establish, implement, and administer the California Health Care
Payments Database. The bill would require certain health care entities,
including health care service plans, to provide specified information to the 
secretary.  

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2502 

5/30/2018 - 
In Senate.
Read first 
time. To 
Com. on 
RLS. for 
assignment.
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AB 2517 (Wood) 

This bill would establish the Advisory Panel on Health Care Delivery Systems
and Universal Coverage in the California Health and Human Services Agency 
and would require the advisory panel to develop a plan to achieve universal
coverage and a unified publicly financed health care system. 

The bill would require the plan developed by the advisory panel to include a
timeline of the benchmarks and steps necessary to implement a universal
and unified publicly financed health care system. The bill would require the 
plan to include, among other things, a multiyear financial model, a
consideration of requirements necessary to seek federal waivers or federal
statutory changes, and a consideration of the requirements for state 
constitutional amendments. The bill would require the advisory panel to 
submit the plan to the health committees of the Senate and the Assembly on 
or before January 1, 2020, and to submit a followup progress report every 6 
months thereafter. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2517 

5/30/2018 - 
In Senate.
Read first 
time. To 
Com. on 
RLS. for 
assignment.

AB 2579  
(Burke) 

Would require the State Department of Health Care Services, in collaboration 
with specified designated entities, to design, promulgate, and implement 
policies and procedures for an automated enrollment gateway system, 
operational no later than January 1, 2019, allowing children applying to the
WIC Program to obtain express lane eligibility for, and to facilitate application 
for enrollment in, the Medi-Cal program, and allowing pregnant women
applying to the WIC Program to obtain presumptive eligibility for the Medi-
Cal program 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2579 

CAHP/LHPC 
Support 

5/31/2018 - 
In Senate.
Read first 
time. To 
Com. on 
RLS. for 
assignment.

AB 2593  
(Grayson) 

This bill would require the department to establish the Medi-Cal fee rate for
air ambulance services provided either by fixed or rotary wing aircraft at a
level equal to a percentage of the rural Medicare rates for those services, as 
described and effective July 1, 2019. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2593 

5/31/2018 - 
Read third 
time. 
Passed. 
Ordered to 
the Senate.

AB 2674  
(Aguiar-Curry) 

This bill would require the Department of Managed Health Care to maintain 
an electronic database of provider complaints that a health care service plan 
has underpaid or failed to pay the provider and would establish a procedure 
for a provider to file a complaint with the department, and a procedure for a 
health care service plan to provide supporting documentation relating to a 
provider complaint to the department. Requires DHCS review complaints
annually and take action if needed.   

http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201720180
AB2674 

CAHP 
Oppose 

5/31/2018 - 
Read third 
time. 
Passed. 
Ordered to 
the Senate.
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AB 2682 (Burke) 

Allows a Certified Nurse Midwife (CNM) to provide a full range of primary 
gynecological and obstetric care services for women in specific settings and 
locations independent of a licensed physician and surgeon. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2682    

CAHP 
Support 

5/31/2018 - 
In Senate.
Read first 
time. To 
Com. on 
RLS. for 
assignment.

AB 2741 (Burke) 

This bill would prohibit a prescriber from prescribing more than a 5-day 
supply of opioid medication to a minor unless the prescription is for specified
uses. The bill would also require a prescriber to take certain steps before 
prescribing a minor a course of treatment with opioid medication, including 
discussing opioid risks and obtaining verbal consent, except in specified
instances. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2741 

5/24/2018 - 
Read second 
time,
amended, 
and re-
referred to 
Com. on B.,
P. & E.D.

AB 2760  
(Wood) 

Would require a prescriber, as defined, to offer a prescription for naloxone
hydrochloride or another opioid antagonist to a patient when certain
conditions are present and to provide education on overdose prevention and 
the use of naloxone hydrochloride or another opioid antagonist to the
patient and specified others. The bill would make a violation of the bill’s 
provisions unprofessional conduct and would subject the prescriber to 
discipline by the board charged with regulating his or her license.  

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2760 

5/30/2018 - 
Referred to 
Com. on B.,
P. & E.D.

AB 2861 (Salas) 

Would require, subject to Federal approval, the State Department of Health
Care Services to allow a licensed practitioner of the healing arts or a certified 
substance use disorder counselor to receive Medi-Cal reimbursement for
covered individual outpatient counseling services for substance use disorders 
provided through telehealth in accordance with the Medicaid state plan. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2861 

5/31/2018 - 
In Senate.
Read first 
time. To 
Com. on 
RLS. for 
assignment.
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AB 2965  
(Arambula) 

Would extend eligibility for full-scope Medi-Cal benefits to individuals who 
are under 26 years of age and who are otherwise eligible for those benefits
but for their immigration status. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2965 

CAHP 
Support 

5/31/2018 - 
In Senate.
Read first 
time. To 
Com. on 
RLS. for 
assignment 

AB 2976 (Quirk) 

This bill would require the department to coordinate with specified state 
entities to gather data to determine whether children are being screened for 
lead poisoning as required by the regulation. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0AB2976 

5/31/2018 - 
In Senate.
Read first 
time. To 
Com. on 
RLS. for 
assignment.

SB 399 
(Portantino) 

Significantly expands the Autism coverage requirements in ways not
supported by literature. 

http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201720180
SB399 

CAHP/LHPC 
Oppose 

4/16/2018 - 
Referred to 
Com. on 
HEALTH.

SB 906 (Beall) 

This bill would require the State Department of Health Care Services to 
establish, no later than July 1, 2019, a statewide peer support specialist
certification program, as a part of the state’s comprehensive mental health 
and substance use disorder delivery system and the Medi-Cal program. The
certification program’s components would include, among others, defining 
responsibilities and practice guidelines, determining curriculum and core 
competencies, specifying training and continuing education requirements, 
establishing a code of ethics, and determining a certification revocation 
process. The bill would require an applicant for the certification as a peer
support specialist to meet specified requirements, including successful
completion of the curriculum and training requirements. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0SB906 

5/31/2018 - 
In Assembly.
Read first 
time. Held at 
Desk.  
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SB 944 
(Hertzberg) 

Would create the Community Paramedicine Act of 2018. The bill would 
authorize a local EMS agency to develop a community paramedicine
program, as defined, to provide specified community paramedic services. The 
bill would require the Emergency Medical Services Authority to review a local
EMS agency’s proposed community paramedicine program and approve, 
approve with conditions, or deny the proposed program within 6 months 
after it is submitted by the local EMS agency. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0SB944 

LHPC
Support 

05/31/18 In
Assembly.
Read first 
time. Held at 
Desk.  

SB 945   (Atkins) 

This bill would remove the coverage limitations for breast and cervical cancer
treatment covered by DHCS. Currently coverage expires after 18 or 24 
months of treatment. This bill would provide that the treatment services be
provided as long as eligibility requirements are met.  

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0SB945 

LHPC
Support 

5/29/2018 - 
Read third 
time. 
Passed. 

SB 974 (Lara) 

This bill would additionally extend eligibility for full-scope Medi-Cal benefits
to individuals 65 years of age or older, if otherwise eligible for those benefits, 
but for their immigration status, subject to an appropriation. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0SB974 

LHPC 
Support 

5/31/2018 - 
In Assembly.
Read first 
time. Held at 
Desk.  

SB 997 
(Monning) 

This bill would extend indefinitely the Physican-to-Enrollee requirements 
currently in place. Current law requires a health care service plan to ensure 
that there is at least one full-time equivalent primary care physician for every 
2,000 enrollees and authorizes the assignment of up to an additional 1,000 
enrollees to a primary care physician for each full-time equivalent 
nonphysician medical practitioner supervised by that physician.  

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0SB997 

5/25/2018 - 
Referred to 
Com. on 
HEALTH. 
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SB 1023 
(Hernandez ) 

This bill would require the Family PACT Program to cover services provided by 
a Family PACT Provider through direct video and telephonic communications
with a provider and direct or asynchronous care provided through a smart
phone application that is appropriate to be delivered remotely based on 
current clinical guidelines. The bill would allow Family PACT providers to 
determine program eligibility remotely and to enroll clients remotely, as
specified, and would authorize the State Department of Health Care Services 
to develop program policies to support implementation of off-site eligibility 
determination and enrollment. The bill would, if a patient is ineligible for the 
Family PACT Program, but may be eligible for more comprehensive health 
care coverage through Medi-Cal or Covered California, require the Family 
PACT provider to share information with the patient about his or her 
coverage options. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0SB1023 

5/31/2018 - 
In Assembly.
Read first 
time. Held at 
Desk.  

SB 1041 (Leyva) 

This bill would make it a goal of the state that all children at risk of lead
exposure receive blood lead screening tests, and would require the 
Department of Public Health to take action, and to require local agencies to 
take action, necessary to ensure these goals are met. 

The bill would require the department to annually notify health care 
providers who perform periodic health assessments for children about, and 
would require those health care providers to annually inform parents and 
guardians about, the tests.  

The bill would require the department to report on additional content, 
including the total number of children enrolled in Medi-Cal and who have
secured blood lead screening tests. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0SB1041 

5/31/2018 - 
Read third 
time. 
Passed. 

SB 1047 
(Nielsen) 

This bill would state the intent of the Legislature to enact legislation that 
would increase the Medi-Cal reimbursement rates for services provided by 
qualified providers in counties with both a population density under 300 
persons per square mile and a total population under 500,000 persons. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0SB1047 

2/22/2018 - 
Referred to 
Com. on 
RLS. 

SB 1108  
(Hernandez) 

Would prohibit the State Department of Health Care Services from seeking or 
obtaining a Medicaid demonstration project or waiver to require work or 
community engagement activities as a condition of Medi-Cal eligibility or 
coverage, to require waiting periods, time limits, or coverage lockouts, as 
specified, or to require any other condition of Medi-Cal eligibility or coverage 
not authorized by any other provision of state law or federal statute or 
regulation. 

5/31/2018 - 
Referred to 
Com. on 
HEALTH.
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http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0SB1108 

SB 1125  
(Atkins) 

This bill would authorize reimbursement to an FQHC/RHC for a maximum of 2 
visits taking place on the same day at a single location if after the first visit 
the patient suffers illness or injury requiring additional diagnosis or
treatment, or if the patient has a medical visit and a mental health or dental 
visit. The bill would also make an FQHC or RHC visit to a licensed
acupuncturist reimbursable on a per-visit basis. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0SB1125 

LHPC
Support 

5/31/2018 - 
In Assembly.
Read first 
time. Held at 
Desk.  

SB 1264  
(Stone) 

This bill would include hypertension medication management services as a
covered pharmacist service under the Medi-Cal program. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0SB1264 

5/31/2018 - 
Read third 
time. 
Passed. 

SB 1287 
(Hernandez) 

This bill would revise the Medi-Cal definition of “medically necessary” for
purposes of an individual under 21 years of age to incorporate the existing 
description of necessary EPSDT services under federal law. The bill would 
clarify the meaning of “medically necessary” with regard to prior
authorization controls in the Medi-Cal program. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0SB1287 

5/29/2018 - 
Read third 
time. 
Passed. 

SB 1423 
(Hernandez) 

This bill would modify the minimum qualifications that an interpreter is 
required to possess to provide oral interpretation services to an LEP 
beneficiary enrolled in either a managed care plan or a mental health plan. 

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=20172018
0SB1423 

5/21/2018 - 
Read third 
time. 
Passed. 
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N EW SLETTER
Issue 1  |  June 2018

RECIPE THE MONTH 

Quinoa Salad in a Jar

 

INGREDIENTS 

 Lemon Dill Dressing

- 3/4 cup of olive oil
- 1/4 cup  of water
- 2 tablespoons white vinegar
- 1 clove of garlic
- 1/2 teaspoon salt
- lemon juice (to taste)
- handful of fresh dill (to taste)
- handful of fresh parsley

  Summer Salad Jars

- 2 cups quinoa
- 2 pints of grape tomatoes
- 2 large cucumbers
- 1-2 small jars of sun dried 

tomatoes or peppers
- 1 cup feta cheese

Dressing:
Blend all dressing ingredients together
unt il smooth.
Grains:  
Cook quinoa according to package
Build your Jars:
In each jar, layer a lit t le bit  of dressing,
tomatoes, quinoa, cucumbers, tomatoes
and feta.  Store sealed jars in fridge for 
up to 4 days!
Serve:
Empty the jar into a bowl, st ir to 
combine and Voila!

 EXERCISE OF THE MONTH EMPLOYEE HEALTH SCREENINGS

KEY DATES

The Fab Abs Squeeze

This one is a silent deskercise and 

can be covert ly executed when 

waling down the hall or seated 

during a call.  Simply take a deep 

breath and t ighten the abdominal 

muscles, bringing them in towards 

the spine as you exhale.  Stay 

squeezed for 5-10 seconds and 

release.  Repeat for 12-15 reps.

*June 26th, Stockdale  from 7 am - 12 pm

*June 27th, Truxtun from 7 am - 12 pm

 KHS is offering free, comprehensive 

health     screenings for all employees.  The 

health screening is designed to help 

employees not only become aware of their 

health, but to provide information to help 

improve their health.

Screenings are confident ial and 

informat ion will not  be shared with your 

employer.

Schedule your appointment  today @:

ht tp://advancedcarewellness.net /khs/

- June 25 - June 29: Open Enrollment  

- June 26 & June 27: Benefits Fair

Attachment E
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KAISER PERMANENTE

Healt hy Living Calendar

All classes are held at  8800 Ming Ave

  Meal Planning Class 
  June 6  5:30 pm - 7:30 pm

  Healthy Balance/Weight  Management
  June 13  5:30 pm - 7:00 pm
  June  21 5:30 pm - 7:00 pm
  June 26  2:30 pm -  4:00 pm

  Diabetes (Series of 4 Classes)
  June 21 5:30 pm - 7:00 pm
  June 28 5:30 pm - 7:00 pm
  July 5 5:30 pm - 7:00 pm
  July 12 5:30 pm - 7 :00 pm

  Fitness
  Wednesdays   5:45 pm - 6:45 pm

  Zumba
  Mondays    5:45 pm - 6:45 pm

  SmokingCessat ion (Series of 4 Classes)
  June 20 5:30 pm - 7:00 pm
  June 27 5:30 pm - 7:00 pm
  July 11 5:30 pm - 7:00 pm
  July 18 5:30 pm - 7:00 pm

  For information and registrat ion please                                
contact the call center @ 877524-7373

 Online registrat ion is available on kp.org

    *All Classes are available in Spanish

6 PILLARS OF BRAIN HEALTH                
By Cleveland Clin ic

Physical Exercise:  

People who exercise regularly have a lower risk of developing Alzheimer's disease.  

Exercise improves blood flow and memory; it  st imulates chemical changes in the 

brain that enhance learning, mood and thinking.  Be fit .  Be smart.

Food & Nutrit ion:

You are what you eat.  As you grow older, your brain is exposed to more harmful 

stress due to lifestyle and environmental factors, result ing in a process called 

oxidat ion, which damages brain cells.  Rust on the handlebars of a bike or a 

part ially eaten apple gives you an idea of the kind of damage oxidat ion can cause to 

your brain.  Food rich in ant ioxidants can help fend off the harmful effects of 

oxidat ion in your brain.

Medical Health:

Hypertension, diabetes, obesity, depression, head trauma, higher cholesterol, and 

smoking all increase the risk of dementia.  You can control and reduce these risks.  

Get your annual check-up, follow your doctor's recommendations and take 

medicat ions as prescribed.  Get engaged in a brain healthy lifestyle for your body 

and your mind.

Sleep & Relaxat ion:

Sleep energizes you, improves your mood and your immune system, and may 

reduce buildup in the brain of an abnormal protein called beta-amyloid plaque, 

which is associated with Alzheimer's disease.  Pract icing meditat ion and managing 

stress may help fend off age-related decline in brain health.  Stay posit ive.  Be 

happy.

Mental Fitness:

Mental exercise is just as crit ical as physical exercise in keeping your brain fit  and 

healthy.  Mental exercises may improve your brain's funct ioning and promote new 

brain cell growth, decreasing your likelihood of developing dementia.  Like your 

muscles, you have to use your brain or you lose it .

Social Interact ion:

Leading an act ive social life can protect you against memory loss.  Spending t ime 

with others, engaging in st imulat ing conversat ion, and staying in touch and 

connected with family and friends are good for your brain health.  Studies have 

shown that those with the most social interact ion in their community experience 

the slowest rate of memory decline.
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To: KHS Board of Directors 

From:  Martha Tasinga, M.D., MPH and MBA, Chief Medical Officer 

Bruce Wearda, R.Ph, Director of Pharmacy 

Date:  June 14, 2018 

Re: Pharmacy & Therapeutics (P&T) modifications for Pulmonology 

______________________________________________________________________________ 

Background 

The P&T Committee reviewed the KHS formulary and determined that, aligned with national

standards, KHS’s formulary includes all medically necessary drug classes to treat patients for 

pulmonary disorders. The formulary was evaluated not just for new drug therapies and medicines 

but for older medications as well for their continued relevant. In addition, the P&T Committee 

determined the pharmaceuticals evaluated and recommended for inclusion to the formulary are 

not only efficacious and cost effective, but safe for patients when used for their intended 

purpose. 

Requested Action  

Accept the following recommendation of the P&T Committee.

1. Add bolded drugs which represent the same class of medications on the KHS Formulary

costing more.  The comparison below shows the cost for a monthly supply of each for

different strengths.  Converting only a third of our present utilization of this class would

save  $100,000 annually without impacting the medication’s effect.

 WAC/Inhaler  

Flovent 50  $   208 

Armonair Respiclick 55  $   180 

Flovent 110  $   260 

Arnuity Ellipta 110  $   180 

Armonair Respiclick 113  $   240 

Flovent 220  $   405 

Arnuity Ellipta 200  $   240 

Armonair Respiclick 232  $   240 
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2. Modify the formulary to change the preferred application method of two drugs: Albuterol

and Montelukast.  This change will result in an annual savings of $90,000.

a. Albuterol – allow syrup form as first choice and tablet as second choice

b. Montelukast – allow chewable form as first choice and granular as second choice

In all instances, (1 and 2 above) physicians may deviate from the formulary for justifiable

reasons by submitting their request to KHS.  

KHS Board of Directors Meeting, June 14, 2018

290 / 298



SUMMARY OF PROCEEDINGS 

QUALITY IMPROVEMENT (QI) / UTILIZATION MANAGEMENT (UM) 
COMMITTEE 

KERN HEALTH SYSTEMS 
1st Floor-Conference Room 
9700 Stockdale Highway 

Bakersfield, California 93311 

Regular Meeting 
Thursday, February 22, 2018 

7:00 A.M. 

Members Present: Satya Arya, M.D.; LSSBB; Danielle C Colayco, PharmD, MS; 
Allen Kennedy; Chan Park, MD; Maridette Schloe MS, Martha Tasinga, M.D., 
C.M.O. 

Members Absent: Jennifer Ansolabehere, P.H.N; Felicia Crawford, RN; Bruce 
Taylor, DO 

Meeting called to order by Dr. Martha Tasinga, M.D., C.M.O. @ 7:01 A.M. 

CONSENT AGENDA/OPPORTUNITY FOR PUBLIC COMMENT:  ALL ITEMS LISTED 
WITH A "CA" ARE CONSIDERED TO BE ROUTINE AND NON-CONTROVERSIAL BY 
KERN HEALTH SYSTEMS STAFF. THE "CA" REPRESENTS THE CONSENT 
AGENDA.  CONSENT ITEMS WILL BE CONSIDERED FIRST AND MAY BE 
APPROVED BY ONE MOTION IF NO COMMITTEE MEMBER OR AUDIENCE WISHES 
TO COMMENT OR ASK QUESTIONS.  IF COMMENT OR DISCUSSION IS DESIRED 
BY ANYONE, THE ITEM WILL BE REMOVED FROM THE CONSENT AGENDA AND 
WILL BE CONSIDERED IN LISTED SEQUENCE WITH AN OPPORTUNITY FOR ANY 
MEMBER OF THE PUBLIC TO ADDRESS THE COMMITTEE MEMBERS 
CONCERNING THE ITEM BEFORE ACTION IS TAKEN. 

STAFF RECOMMENDATION SHOWN IN CAPS 

All agenda item supporting documentation is available for public review at Kern Health Systems in the 
Administration Department, 9700 Stockdale Highway, Bakersfield, 93311 during regular business 
hours, 8:00 a.m. – 5:00 p.m., Monday through Friday, following the posting of the agenda.  Any 
supporting documentation that relates to an agenda item for an open session of any regular meeting 
that is distributed after the agenda is posted and prior to the meeting will also be available for review 
at the same location.   
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Summary of Proceedings – QI/UM Committee Page 2 
Kern Health Systems 02/22/2018 
Regular Meeting 

PUBLIC PRESENTATIONS 

1) This portion of the meeting is reserved for persons to address the Committee
Members on any matter not on this agenda but under the jurisdiction of the
Committee Members. Committee Members may respond briefly to statements
made or questions posed. They may ask a question for clarification, make a
referral to staff for factual information or request staff to report back to the
Committee Members at a later meeting. Also, the Committee Members may take
action to direct the staff to place a matter of business on a future agenda.
SPEAKERS ARE LIMITED TO TWO MINUTES. PLEASE STATE AND SPELL
YOUR NAME BEFORE MAKING YOUR PRESENTATION. THANK YOU!

COMMITTEE MEMBER ANNOUNCEMENTS OR REPORTS 

2) On their own initiative, Committee Members may make an announcement or a
report on their own activities. They may ask a question for clarification, make a
referral to staff or take action to have staff place a matter of business on a future
agenda (Gov. Code Sec. 54954.2[a])

3) Announcements:

 Form 700 – Committee members that were present at today’s
meeting turned in their 700 forms for 2018.

4) Closed Session: Philipp Melendez, MD to be voted into QI-UM Committee, after
attending 3rd meeting - APPROVED
Colayco-Arya: All Ayes

CA-5) QI/UM Committee Summary of Proceedings November 16, 2017 – RECEIVED 

AND FILED 
Arya-Colayco: All Ayes (Items CA-5 through CA-24) 

CA-6) Physician’s Advisory Committee (PAC) Summary of Proceedings 4th Quarter 

RECEIVED AND FILED 

 October 2017

 November 2017

 December 2017

CA-7) Pharmacy 2017 TAR Log Statistics 4th Quarter – RECEIVED AND FILED 

 October 2017

 November 2017

 December 2017

CA-8) QI Focus Review Report 4th Quarter 2017 – RECEIVED AND FILED 

 Critical Elements Monitoring Ending December 31, 2017

 IHEBA Monitoring Ending December 31, 2017
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Summary of Proceedings – QI/UM Committee Page 3 
Kern Health Systems 02/22/2018 
Regular Meeting 

 IHA Monitoring Ending December 31, 2017

 KRC Monitoring Ending December 31, 2017

 CCS Monitoring Ending December 31, 2017

 Perinatal Care Monitoring Ending December 31, 2017

CA-9)   QI Site Review Summary Report 4th Quarter 2017 – RECEIVED AND FILED 

CA-10) QI SHA Monitoring Report 4th Quarter 2017 – RECEIVED AND FILED 

Kaiser Reports 
CA-11) Kaiser KHS UM DME Authorization Denial Report – RECEIVED AND FILED 

 3rd Quarter 2017
CA-12) Kaiser KHS Health Plan Dental Report– RECEIVED AND FILED 

 4th Quarter 2017
CA-13) Kaiser KHS Mental Health Report – RECEIVED AND FILED 

 3rd Quarter 2017
CA-14) Kaiser CBA Reports – RECEIVED AND FILED 

 4th Quarter 2017

CA-15) Kaiser APL Grievance Report – RECEIVED AND FILED 

 4th Quarter 2017

VSP Reports 
CA-16) VSP Medical Data Collection Summary Reports – RECEIVED AND FILED 

 January 2017-December 2017

Member Services 
CA-17) Call Center Report 4th Quarter 2017 – RECEIVED AND FILED 

 Kern Health Systems/Kaiser
*Nate Scott, Director of Member Services, replaced the Q4 2017 Call Center
Report with an updated version during the meeting as a hand-out, due to 
incorrect data in the original report. 

CA-18) Comparative Tabulated Grievance Reports – RECEIVED AND FILED 

 3rd Quarter 2017

CA-19) Grievance Summary Reports – RECEIVED AND FILED 

 3rd Quarter 2017

Provider Relations 
CA-20) Re-credentialing Report 2017 4th Quarter – RECEIVED AND FILED 

CA-21) Board Approved New Contracts – RECEIVED AND FILED 

 Effective January 1, 2018
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Summary of Proceedings – QI/UM Committee Page 4 
Kern Health Systems 02/22/2018 
Regular Meeting 

CA-22) Board Approved Providers Reports – RECEIVED AND FILED 

 Effective January 1, 2018

CA-23) 4th Quarter 2017 Access Monitoring Report – RECEIVED AND FILED 

Disease Management  
CA-24) Disease Management 4th Quarter 2017 Report – RECEIVED AND FILED 

Health Education Reports 

25) 4th Quarter 2017 Health Ed Activities Report – APPROVED

Arya-Kennedy: All Ayes

UM Department Reports 

26) 4th Quarter 2017 Combined UM Reporting – APPROVED

Arya-Kennedy: All Ayes

Meeting adjourned by Dr. Martha Tasinga, M.D., C.M.O. @ 7:30 A.M. 
to Thursday, May 24, 2018 

AMERICANS WITH DISABILITIES ACT 
(Government Code Section 54953.2)  

The meeting facilities at Kern Health Systems are accessible to persons with disabilities. 
Disabled individuals who need special assistance to attend or participate in a meeting of the 
Board of Directors may request assistance at the Kern Health Systems office, 9700 
Stockdale Highway, Bakersfield, California or by calling (661) 664-5000. Every effort will be 
made to reasonably accommodate individuals with disabilities by making meeting material 
available in alternative formats. Requests for assistance should be made five (5) working 
days in advance of a meeting whenever possible. 
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SUMMARY 

FINANCE COMMITTEE MEETING 

KERN HEALTH SYSTEMS 
5701 Truxtun Avenue, Suite 201 

Bakersfield, California 93309 

Friday, April 6, 2018 

8:00 A.M. 

COMMITTEE RECONVENED AT 8:00 A.M. 

Members present: Deats, McGlew, Melendez, Rhoades 

Members absent: Casas 

NOTE: The vote is displayed in bold below each item.  For example, Rhoades-Deats 
denotes Director Rhoades made the motion and Director Deats seconds the motion. 

CONSENT AGENDA/OPPORTUNITY FOR PUBLIC COMMENT:  ALL ITEMS LISTED
WITH A “CA” WERE CONSIDERED TO BE ROUTINE AND APPROVED BY ONE 
MOTION. 

COMMITTEE ACTION SHOWN IN CAPS 

PUBLIC PRESENTATIONS 

1) This portion of the meeting is reserved for persons to address the Committee
on any matter not on this agenda but under the jurisdiction of the Committee.
Committee members may respond briefly to statements made or questions
posed. They may ask a question for clarification, make a referral to staff for
factual information or request staff to report back to the Committee at a later
meeting. Also, the Committee may take action to direct the staff to place a matter
of business on a future agenda. SPEAKERS ARE LIMITED TO TWO MINUTES.
PLEASE STATE AND SPELL YOUR NAME BEFORE MAKING YOUR
PRESENTATION. THANK YOU!
NO ONE HEARD

COMMITTEE MEMBER ANNOUNCEMENTS OR REPORTS 

2) On their own initiative, Committee members may make an announcement or a
report on their own activities. They may ask a question for clarification, make a
referral to staff or take action to have staff place a matter of business on a future
agenda (Government Code Section 54954.2(a)(2))
NO ONE HEARD
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SUMMARY Page 2 
Finance Committee Meeting 4/6/2018 
Kern Health Systems 

CA-3) Minutes for KHS Finance Committee meeting on February 2, 2018 - 
APPROVED  
Rhoades-McGlew: 4 Ayes; 1 Absent - Casas 

4) Report by Daniells Phillips Vaughan & Bock on the audited financial statements
of  Kern Health Systems for the year ending December 31, 2017 (Fiscal Impact:
None) – NANCY BELTON, SHANNON WEBSTER, DANIELLS PHILLIPS
VAUGHAN & BOCK, HEARD; RECEIVED AND FILED; REFERRED TO KHS
BOARD OF DIRECTORS
McGlew-Melendez: 4 Ayes; 1 Absent - Casas

5) Proposed Retroactive Amendment No. 40 to Hospital and Other Facility
Services Agreement with Kern Medical for Base Rate and Rate Range for
Services Provided to Medi-Cal Optional Expansion Enrollees for the period
January 1, 2017 through June 30, 2017 for a maximum amount of $8,014,366
for the Base Rate and $580,320 for the Rate Range pursuant to the
Intergovernmental Agreement regarding the transfer of public funds between
the County of Kern and the California Department of Health Care Services
(Fiscal Impact: None) –
APPROVED; REFERRED TO KHS BOARD OF DIRECTORS
Rhoades-Melendez: 4 Ayes; 1 Absent - Casas

4) Report on change of personnel managing the investment portfolio at UBS
Financial Services, Inc. (Fiscal Impact: None) – IRA COHEN, THE IRA COHEN
GROUP, UBS FINANCIAL, HEARD; RECEIVED AND FILED
Rhoades-Melendez: 4 Ayes; 1 Absent - Casas

7) Proposed Agreement with Office Ally, to process and submit electronic medical
claims from providers and institutions directly to KHS,  from April 12, 2018
through April 12, 2021, in an amount not to exceed $0.25 per claim (Fiscal
Impact: $175,000.00 estimated annually; Budgeted) –
APPROVED; REFERRED TO KHS BOARD OF DIRECTORS
Melendez-McGlew: 4 Ayes; 1 Absent - Casas

8) Proposed Retroactive Agreement with McKesson, to provide ClaimCheck
claims review software, maintenance and support, March 6, 2018 through
October 5, 2018, in an amount not to exceed $332,894.00 (Fiscal Impact:
$332,894.00; Budgeted) –
APPROVED; REFERRED TO KHS BOARD OF DIRECTORS
Rhoades-McGlew: 4 Ayes; 1 Absent - Casas

9) Report on Kern Health Systems financial statements for December 2017 and
January 2018 (Fiscal Impact: None) –
RECEIVED AND FILED; REFERRED TO KHS BOARD OF DIRECTORS
Rhoades-Melendez: 4 Ayes; 1 Absent - Casas
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SUMMARY Page 3 
Finance Committee Meeting 4/6/2018 
Kern Health Systems 

10) Report on Accounts Payable Vendor Report, Administrative Contracts under
$100,000 budgeted and $50,000 non-budgeted, and non-claims paid through
QNXT system for December 2017 and January 2018 (Fiscal Impact: None) –
RECEIVED AND FILED; REFERRED TO KHS BOARD OF DIRECTORS
McGlew-Rhoades: 4 Ayes; 1 Absent - Casas

ADJOURN TO FRIDAY, JUNE 8, 2018 AT 8:00 A.M. 
Melendez 
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