
 

 

 

 

March 20, 2025 

KHS Provider Manual 
 

Dear Provider, 

The Kern Health Systems (KHS) is committed to supporting Providers with the tools and 
resources needed to provide quality care to members. The KHS Provider Manual is a 
valuable resource available to all Providers. The KHS Provider Manual serves as a guide to 
help Providers navigate KHS effectively.  

The KHS Provider Manual is updated on a quarterly basis to ensure it reflects policy 
changes and regulatory updates.  

The latest version of the KHS Provider Manual is available online on the KHS website, under 
the Manuals and Forms page of the Providers tab. To access, please click here.  

Provider Bulletins are available on the KHS website. Please visit the site regularly to stay 
informed about the latest updates and announcements. 

If you have any additional questions, please contact your Provider Relations 
Representative at 1-800-391-2000, silent prompt option #5.  

Sincerely, 

Kristie Onaindia 
Provider Relations Manager 
Kern Health Systems 

https://www.kernfamilyhealthcare.com/providers/provider-resources/manuals-and-forms/
https://www.kernfamilyhealthcare.com/providers/bulletins/
https://www.kernfamilyhealthcare.com/

