
Recommendations During COVID-19 

 M A N A G I N G  H Y P E R T E N S I O N  ( P A R T  1 )   

A   R e m i n d e r  o f  R e s o u r c e s  f o r  M C P s  

 

 

S u p p o r t  f o r  M e m b e r s   
 

►  T a r g e t e d   M e s s a g i n g :  D a t a - d r i v e n  h i g h  r i s k  

m e m b e r  o u t r e a c h  to avoid contributors of high 
blood pressure (BP) and use of My Cardiac Coach, a 
progress tracker for monitoring BP and weight.   

 

 

►  S e l f - C a r e  u n d e r  S a f e  C o n d i t i o n s :  self-care 

information (COVID-19 tips) and stress manage-
ment tips for members amid COVID-19.  

 

►  F r e e  O n l i n e  S u p p o r t  N e t w o r k :  The American 

Heart Association has a free online support 
network that connects people with similar health 
concerns (e.g., find high blood pressure under 
chronic conditions).  

 

►  B P  M o n i t o r i n g  L o g :  Use of a downloadable 

printable blood pressure log to alert members of 
BP changes over time. Choose and provide BP de-
vice, if available option, with validated clinical ac-
curacy of readings. 

O lder adults and people with severe underlying medical conditions that may include hypertension, 

seem to be at higher risk for developing more serious complications from COVID-19 illness.                                           

                                                                                                                            Center for Disease Control  

Source: www.unsplash.com 

 

P r o v i d e r  V i r t u a l  A p p r o a c h e s   
  

►  R e m o t e  B i o m e t r i c  M o n i t o r i n g :  Sensor kits 

that wirelessly transmit biometric data to a phone 
from medical devices, such as blood pressure (BP) 
cuffs. Based on results, the patient is contacted 
and triaged by a nurse or pharmacist.  

►  T e l e  T u c k - i n  P r o g r a m :  A call center care team 

calls patients at home who need ongoing assess-
ment, medication access and management, includ-
ing education and reminders to receive vital im-
munizations. Refer to ACC guidance.   

► T e l e h e a l t h :  An audiovisual conference platform 

app for member screening exams, lab follow-up 
and case management by the care team.   

► M o b i l e  H e a l t h  P l a t f o r m s :  Automated text 

messaging applications of personalized care sup-
port and instructions to members (e.g., VA Annie).  

 

S u p p o r t  f o r  M e m b e r s   
 

►  T a r g e t e d   M e s s a g i n g :  D a t a - d r i v e n  h i g h  r i s k  

m e m b e r  o u t r e a c h  to avoid contributors to high 
BP and use of My Cardiac Coach, a progress tracker 
for monitoring BP and weight.   

 

 

►  S e l f - C a r e  u n d e r  S a f e  C o n d i t i o n s :  Self-care 

information amid COVID-19 and stress management 
tips for members.  

 

►  F r e e  O n l i n e  S u p p o r t  N e t w o r k :  The American 

Heart Association has a free online support 
network that connects people with similar health 
concerns (e.g., find high BP under chronic condi-
tions).  

 

►  B P  M o n i t o r i n g  L o g :  Use of a downloadable 

printable BP log to alert members of BP changes 
over time. Choose and provide BP device, if availa-
ble option, with validated clinical accuracy of read-
ings. 

 

S u p p o r t  f o r  M e m b e r s   
 

►  T a r g e t e d   M e s s a g i n g :  D a t a - d r i v e n  h i g h  r i s k  

m e m b e r  o u t r e a c h  to avoid contributors to high 
BP and use of My Cardiac Coach, a progress tracker 
for monitoring BP and weight.   

 

 

►  S e l f - C a r e  u n d e r  S a f e  C o n d i t i o n s :  Self-care 

information amid COVID-19 and stress management 
tips for members.  

 

►  F r e e  O n l i n e  S u p p o r t  N e t w o r k :  The American 

Heart Association has a free online support 
network that connects people with similar health 
concerns (e.g., find high BP under chronic condi-
tions).  

 

►  B P  M o n i t o r i n g  L o g :  Use of a downloadable 

printable BP log to alert members of BP changes 
over time. Choose and provide BP device, if availa-
ble option, with validated clinical accuracy of read-
ings. 

https://www.heart.org/en/coronavirus/coronavirus-covid-19-resources/keeping-a-lid-on-blood-pressure-during-the-coronavirus-crisis
https://www.heart.org/en/health-topics/heart-attack/heart-attack-tools-and-resources/my-cardiac-coach
https://professional.heart.org/idc/groups/ahamah-public/@wcm/@sop/@smd/documents/downloadable/ucm_505960.pdf
https://professional.heart.org/idc/groups/ahamah-public/@wcm/@sop/@smd/documents/downloadable/ucm_505960.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.heart.org/en/news/2020/05/04/is-it-safe-to-go-to-the-hospital-during-covid-19-pandemic-doctors-say-yes.
https://supportnetwork.heart.org/
https://supportnetwork.heart.org/
https://supportnetwork.heart.org/
https://supportnetwork.heart.org/connect-with-people-like-me/chronic-conditions/high-blood-pressure-hbp/
https://www.heart.org/-/media/files/health-topics/high-blood-pressure/my-blood-pressure-log.pdf
https://www.validatebp.org/manufacturers/
https://www.validatebp.org/manufacturers/
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/older-adults.html
https://www.youtube.com/watch?v=Ayl3-sws_9w&feature=youtu.be&t=1593
https://mha.gwu.edu/blog/telemedicine-reduce-hospital-readmissions/
https://www.acc.org/~/media/Non-Clinical/Files-PDFs-Excel-MS-Word-etc/2020/02/S20028-ACC-Clinical-Bulletin-Coronavirus.pdf?_ga=2.240895363.1627257269.1588879433-2060815098.1588879433.
https://www.acc.org/membership/sections-and-councils/fellows-in-training-section/section-updates/2020/04/13/12/42/telemedicine-and-cv-training-during-the-covid-19-pandemic
https://mobile.va.gov/sites/default/files/annie-app-one-pager-covid-19.pdf
https://www.heart.org/en/coronavirus/coronavirus-covid-19-resources/keeping-a-lid-on-blood-pressure-during-the-coronavirus-crisis
https://www.heart.org/en/health-topics/heart-attack/heart-attack-tools-and-resources/my-cardiac-coach
https://professional.heart.org/idc/groups/ahamah-public/@wcm/@sop/@smd/documents/downloadable/ucm_505960.pdf
https://professional.heart.org/idc/groups/ahamah-public/@wcm/@sop/@smd/documents/downloadable/ucm_505960.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://supportnetwork.heart.org/
https://supportnetwork.heart.org/
https://supportnetwork.heart.org/
https://supportnetwork.heart.org/connect-with-people-like-me/chronic-conditions/high-blood-pressure-hbp/
https://www.heart.org/-/media/files/health-topics/high-blood-pressure/my-blood-pressure-log.pdf
https://www.validatebp.org/manufacturers/
https://www.heart.org/en/coronavirus/coronavirus-covid-19-resources/keeping-a-lid-on-blood-pressure-during-the-coronavirus-crisis
https://www.heart.org/en/health-topics/heart-attack/heart-attack-tools-and-resources/my-cardiac-coach
https://professional.heart.org/idc/groups/ahamah-public/@wcm/@sop/@smd/documents/downloadable/ucm_505960.pdf
https://professional.heart.org/idc/groups/ahamah-public/@wcm/@sop/@smd/documents/downloadable/ucm_505960.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://supportnetwork.heart.org/
https://supportnetwork.heart.org/
https://supportnetwork.heart.org/
https://supportnetwork.heart.org/connect-with-people-like-me/chronic-conditions/high-blood-pressure-hbp/
https://www.heart.org/-/media/files/health-topics/high-blood-pressure/my-blood-pressure-log.pdf
https://www.validatebp.org/manufacturers/


Recommendations During COVID-19 

 M A N A G I N G  H Y P E R T E N S I O N  ( P A R T  2 )   

A   R e m i n d e r  o f  R e s o u r c e s  f o r  M C P s  

O lder adults and people with severe underlying medical conditions that may include hypertension, 

seem to be at higher risk for developing more serious complications from COVID-19 illness.                                           

                                                                                                                            Center for Disease Control  

Source: www.unsplash.com 

 I M P O R TA N T  TA K E - AWAY S   
 

Pharmacy Support  

Increased Pharmacy Access and   

Medication Availability  
 

Drive-thru or curbside pick-up  

90-day or greater supply of medications  

Medication mailing and waiving of fees  

Use team-based care approach, including 

pharmacist.  

 For Vulnerable and High Risk Members 
 

 Emotional support calls for vulnerable groups (e.g., Friendship Line California for the elderly). 

 Medi-Nurse advice line for Medi-Cal fee-for-service beneficiaries who don’t have a regular 

doctor, as well as the uninsured.  

 Updated DHCS COVID-19 information for members and beneficiaries.   

 Remind members to take cardiac medications (i.e., RAAS antagonists) as prescribed.   

 Assure members, using community health workers for messaging, that they can continue to 

safely receive vital health services and needed immunizations to keep members healthy.   

 Assure members that it is safe to go to the ED with symptoms of a heart attack or stroke. 

Pharmacy Follow-up  
 

 Pharmacist-led medication management,  

review, reconciliation, and counseling.  

 Coordination with providers on care for 

high risk members.  

Member Support  

 R E S O U R C E S  A N D  M E S S A G I N G  D U R I N G  C O V I D - 1 9  

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/older-adults.html
https://www.ioaging.org/friendship-line-california
https://www.dhcs.ca.gov/Pages/DHCS-COVID%E2%80%9119-Medi-Nurse-Line.aspx
https://www.dhcs.ca.gov/Pages/COVID-19-Beneficiaries.aspx
https://www.acc.org/latest-in-cardiology/articles/2020/03/17/08/59/hfsa-acc-aha-statement-addresses-concerns-re-using-raas-antagonists-in-covid-19
https://www.cdc.gov/vaccines/hcp/adults/downloads/fs-heart-disease-vaccines.pdf
https://www.heart.org/en/news/2020/05/04/is-it-safe-to-go-to-the-hospital-during-covid-19-pandemic-doctors-say-yes.



